GRI Content Index

1. Strategy and Analysis
1.1 Statement from the most senior decision-maker of the organization (e.g., CEO,
chair, or equivalent senior position) about the relevance of sustainability to the
organization and its strategy 45

2. Organization Profile

5. Economic Performance Indicators
[Economic Performance]
EC1  Direct economic value generated and distributed, including revenues, operating
costs, employee compensation, donations and other community investments,
retained earnings, and payments to capital providers and governments 36

2.1 Name of the organization 13 6. Environment Perfomance Indicators

22 Primary brands, products, and/or services 12 [Materials]

23 Operational structure of the organization, including main divisions, operating ENT  Materials used by weight or volume 65,78
companies, subsidiaries, and joint ventures 12,13 [Energy]

2.4 Location of organization's headquarters 13 EN3  Direct energy consumption by primary energy source 78,79

25 Number of countries where the organization operates, and names of countries EN4  Indirect energy consumption by primary source 78,79
with either major operations or that are specifically relevant to the sustainability EN5  Energy saved due to conservation and efficiency improvements 59,65,66,67,68,69
issues covered in the report 14,15 EN6  Initiatives to provide energy-efficient or renewable energy based products and 58,59

2.6 Nature of ownership and legal form 13 services, and reductions in energy requirements as a result of these initiatives  65,66,67,68,69

2.7 Markets served (including geographic breakdown, sectors served, and types EN7  Initiatives to reduce indirect energy consumption and reductions achieved. 58,59,79
of customers/beneficiaries). 14,15 [water]

2.8 Scale of the reporting organization, including: number of employees; net sales EN8  Total water withdrawal by source 78
(for private sector organizations) or net revenues (for public sector EN10  Percentage and total volume of water recycled and reused 78
organizations); total capitalization broken down in terms of debt and equity (for [Biodiversity]
private sector organizations); and quantity of products or services provided 13 EN12  Description of significant impacts of activities, products, and services on

2.10  Awards received in the reporting period 32,33,37,82 biodiversity in protected areas and areas of high biodiversity value outside

protected areas. 75,76

3. Report Parameter EN13 Habitats protected or restored 75,76

[Report Profile] [Emissions, Effluents, and Waste]

3.1 Reporting period (e.g., fiscal/calendar year) for information provided 3 EN16  Total direct and indirect greenhouse gas emissions by weight 58,59,65,66,78,79

3.4  Contact point for questions regarding the report or its contents Cover EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved 58,59,65,66,78,79

[Report Scope and Boundary] EN19  Emissions of ozone-depleting substances by weight 70

3.6 Boundary of the report (e.g., countries, divisions, subsidiaries, leased facilities, EN20  NOx, SOx, and other significant air emissions by type and weight 70,71
joint ventures, suppliers) 3 EN22  Total weight of waste by type and disposal method 78,80

3.11  Significant changes from previous reporting periods in the scope, boundary, or EN23  Total number and volume of significant spills. 70
measurement methods applied in the report 3 [Products and Services]

[GRI Content Index] EN26 Initiatives to mitigate environmental impacts of products and services, and extent

3.12  Table identifying the location of the Standard Disclosures in the report 83 of impact mitigation 56~81

4. Governance
[Governance]
4.1 Governance structure of the organization, including committees under the
highest governance body responsible for specific tasks, such as setting strategy
or organizational oversight 18,19
42 Indicate whether the Chair of the highest governance body is also an executive
officer (and, if so, their function within the organization’s management and
the reasons for this arrangement). 19

[Compliance]
EN28  Monetary value of significant fines and total number of non-monetary sanctions

for non-compliance with environmental laws and regulations 57
[Overall]
EN30 Total environmental protection expenditures and investments by type 63

7. Labour Practices and Decent Work Indicators
LA7  Rates of injury, occupational diseases, lost days, absenteeism, and total number
of work-related fatalities by region 52

43 For organizations that have a unitary board structure, state the number of
members of the highest governance body that are independent and/or

LA8  Education, training, counseling, prevention and risk-control programs in place to
assist workforce members, their families, or community members regarding

non-executive members. 18 serious diseases 52
4.4 Mechanisms for shareholders and employees to provide recommendations or LA9  Health and safety topics covered in formal agreements with trade unions 52
direction to the highest governance body 37,53 LA11  Programs for skills management and lifelong learning that support the continued
4.8 Internally developed statements of mission or values, codes of conduct, and employability of employees and assist them in managing career endings. 50
principles relevant to economic, environmental, and social performance 2,16,17,18,19,26
and the status of their implementation 34,42,49,50,52,56 9. Society Indications

4.9 Procedures of the highest governance body for overseeing the organization’s

identification and management of economic, environmental, and social

performance, including relevant risks and opportunities, and adherence or

compliance with internationally agreed standards, codes of conduct, and principles  18,19,23
[Commitments to External Initiatives]

SO5  Public policy positions and participation in public policy development and lobbying 77

10. Product Responsibility Indicators
PR5  Practices related to customer satisfaction, including results of surveys measuring
customer satisfaction 38,39,40

411 Explanation of whether and how the precautionary approach or principle is

addressed by the organization 20,21
413 Memberships in associations (such as industry associations) and/or

national/international advocacy organizations in which the organization: has

positions in governance bodies; participates in projects or committees; provides

substantive funding beyond routine membership dues; or views membership as

strategic 57,77
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