
Shinichiro Ito to Take the Reins at ANA 
– President and CEO from April 2009 – 

 
TOKYO January 16, 2009  A t an ex traordinary meeting of the ANA Board of Direc tors this afternoon, ANA 
senior executive vice pres ident Shinichiro Ito was named as president and CEO, effec tive from April 1 this year. 
 
In his 35 years at ANA, Mr. Ito has held senior positions spanning the major areas of the company, including 
Engineer ing and Maintenance, Airpor t Adminis tration, Personnel, and Corporate Planning.  In his present role 
he is responsible for Marketing & Sales, CS (Customer Satis fac tion) Promotion and Products & Services 
Strategy. 
 
Mr. Ito is seen as a consensus builder  who, thanks to his broad experience and exper tise, has been able to 
unify colleagues from all walks of the company behind a corporate s trategy that has served ANA well in recent 
years.  He takes the reins in turbulent times, however, by emphasis ing ANA’s front-line functions and working 
to br ing fresh energy to the ANA ranks under his personal motto of “sincer ity in all things,”  he expects to fur ther  
improve reliability, on- time and operational per formance, and service, which make up ANA’s customer 
propos ition. ANA will continue to maintain safety as its highest priority, as the company prepares for the new 
oppor tunities and challenges arising from expanded airpor t infras truc ture in the Tokyo metropolitan area in 
2010. 
 
He succeeds M ineo Yamamoto, who has led ANA through four years of sus tained growth and profitable 
operations despite the relentless r ise in the price of oil for  almost the entire term.  Under Mr. Yamamoto, ANA 
successfully  res truc tured its  anc illary businesses, including the sale of its hotel chain, to concentrate resources 
on its air line operation.  He also oversaw a period of international expans ion in terms of network and 
passengers, as well as the es tablishment of ANA Cargo as one of the third pillars of ANA’s core business 
alongside domestic and international passenger operations.  ANA was also named ‘Airline of the Year’ by Air  
Transpor t World magazine in the middle of his term. 
 
Mr. Yamamoto will become vice-chairman of ANA Group, also effec tive April 1, working with the current 
chairman and fellow former pres ident and CEO, Yoji Ohashi. 
 
Contac t: 
Rob Henderson, ANA Public Relations: r.henderson@ana.co.jp 



Curriculum Vitae of Shinichiro Ito 
 
 
Date of Bir th: December 25, 1950 
 
Education:       Bachelor of Economics, Kyushu University, March 1974 
 
Career His tory 
  
Apr  1974  Joined ANA  
Jul  1988  Manager, Planning & Adminis tration, Engineering & Maintenance 
Jun 1991  Manager, Corporate Affairs, Corporate Planning 
Mar  1994  Senior Manager, P lanning, Sales & Marketing  
Jun  1995  Senior Manager, Adminis tration, Tokyo A irpor t Office   
Jun  1997  Senior Manager, Corporate Planning 
Jun  1999  Direc tor, Corporate Planning  
Apr  2001  Direc tor, Personnel 
Apr 2003  Member of the Board of Direc tors, Senior Vice President, Marketing 
Jun  2003  Member of the Board of Direc tors, Executive Vice President, Marketing 
Apr 2006  Member of the Board of Direc tors, Executive Vice President,  

  Marketing & Sales, CS Promotion 
Apr 2007  Member of the Board of Direc tors, Senior Executive Vice President, 
    Marketing & Sales, CS Promotion, Products & Services S trategy 


