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Apology for 24 hour Strike by ANA Subsidiary Airlines on April 15

TOKYO April 15, 2009 We regret that despite prolonged and urgent negotiations with the unions of Air

Nippon, Air Nippon Network, Air Next and Air Central we were unable to avert today’s 24 hour strike.

We extend our sincere apologies to customers of the ANA domestic network and all those affected by the strike
for the disruption caused; we appreciate their patience and thank them for their continued patronage of ANA
and ANA Group airlines.

All domestic flights will operate as normal from tomorrow. International flights have not been affected by the
strike.

Contact:

Rob Henderson, ANA Public Relations: r.henderson@ana.co.jp



