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TO: ALL NIPPON AIRWAYS CO., LTD.
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I, the undersigned, requesting ALL NIPPON AIRWAYS CO. LTD. (hereinafter referred to as
‘ANA') to carry the article(s) or my pet animal(s) as specified below on the flight(s) listed below,
hereby specifically agree that ANA, its officers, agents, employees or servants shall not be liable for
any and all losses, damages or expenses incurred by myself, my heirs, executors, administrators,
successors and assigns arising from or in connection with the following event(s) or accident(s), as
relevant :
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any loss of, damage to, or delay in the delivery of article(s) listed below which is/are
contained in my checked baggage identified by tag no. or in my baggage carried
by hand.
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the death or wounding of my pet animal(s).
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and furthermore, | agree to hold ANA, its officers, agents, employees or servants harmless for and
from any and all losses, damages or expenses incurred by myself as a result of or in connection with
any and all losses, damages or delays as set forth above, and to indemnity ANA, its officers, agents
or servants for any and all losses, damages or expenses incurred by ANA, its officers, agents or
servants, or other persons.
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