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TEL  0120-029-377 (Toll free)
FAX 0120-029-366 (Toll free)
TEL 03-5757-7251, 0570-029-377 (Paid)
FAX 03-5757-0254 (Paid)

<Caution>
-Reservation should be made in advance if you wish to use assist seat.
(48 hours before departure for domestic flights, 96 hours for international flights)
-Inform us of your weight, height and seated height (from butt to shoulder).
 Such information is necessary to decide the height of a belt. 
-Assist seats are limited in supply, they may not always be available. 
-ANA may specify the type of assist seat for you.

Assist Seat Guide

1.Small Type
Applicable to customers who weigh 
3.4 kg - 18 kg and are 50.4 - 100 cm tall.
The seat is set to face backward for customers 
weighing no more than 9 kg, to face the front 
for customers weighing 9 - 18 kg. 

2. Large Type
-Applicable to customers who weigh 
9 - 29.5 kg and are under 150 cm tall. 
-A pad to hold the head securely is installed 
(height adjustable).

Seat Width
     37cm


