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Application Form for Refund ANA Award ticket
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HPVWRELY—FROTHEER

Important Notes on Mileage Service
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Only awards which are wholly unused are considered eligible for mileage refunds.
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Mileage Refund Service is applicable only when you contact ANA Mileage Club during the
"Accepting Period" and ANA receives tickets within the following periods.
*International Flight Award Ticket: Within 30 days from the expiration date of the ticket.
*Domestic Flight Award Ticket: Within 10 days from expiration date of the ticket.
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When a cancellation was not made prior to departure of the reserved flight, Award Mileage
Refund Service is not available.
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Miles which are no longer valid at the time of a refund request will not be eligible for mileage
refund.
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After the refund has been completed, the mileage refund fee (3,000miles) will be deducted
from the earliest year's accrued miles among all valid returned miles.
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Please allow approximately 2weeks for miles and 3months for surcharges (Tax etc.) to be
refunded.
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Hfl Date:

ANA Mileage Club Hong Kong
Suite 1908, Tower 6, The Gateway, 9 Canton Road, Harbour City, Kowloon
Tel:852-2810-7100 (Mon-Fri.  9:00-17:00, except Sat, Sun.& Public Holidays )
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