MISSING PROPERTY QUESTIONNAIRE

ANA’ | A STAR ALLIANCE MEMBER v:_{

Name

Mr. / Ms.

Permanent Address

Residence Telephone Mobile

E-Mail Address

Flight / (Airline) (Flight No) (Date) (From) (To)
Itinerary

Number of baggage checked in ..................ccocooiiiiiiiiiie e Total Weight ...............ccooooiii, kg
Number of baggage mMiSSiNg ..............ccoccoiiriiiiiiiiieec e Approximate Weight......................cococee. kg
Place (airport) where baggage checked in ... Baggage lastseenat...................cccccoooinnn.
Was baggage cleared again and new tag issued? ] Yes (] No

Ifyes, at whatairport ... ... Was baggage seen there? [] Yes No
Is your name (or maiden name) on your baggage? [l Yes [l No

If yes, was it [l atie ontag [] ora sticker

Is there any other person's name or brand label on your baggage? [] Yes [l No

If yes, please give details

If the baggage has any other features, please give details

Did you notify the airline immediately? [l Yes ] No

If yes, at which office ..............ccccoccciis TIME ANA ALE ...
If airline was not notified, please state reasons for late repPoOrt. .............oooiiiiii e
Has loss been reported to any other airline? [l Yes [l No

I WES, 1O WROM ettt oottt e ettt e ettt oottt e e sttt et e e ettt e e e bttt e e eabt e e e s abeeeeenabaeeeeaabaeeeaaaaee
Other relevant details, if @NY ...........oooiiiiiii ettt e ettt e e e ta e e e e aat e e e e aaeeeeesbeeeeenssaeeeenbeeeeensseeeeantseeeeannsaeeeennaaeas
Have you had previous baggage losses? [l Yes [l No

If yes, please give name of airline and date Of I0SS ...
Is your baggage covered by insurance? [l Yes ] No

PFUO12B



DESCRIPTION OF MISSING BAGAGE

TYPE e Brand Name

.................................................................................... Material

DETAILS OF CONTENTS OF MISSING BAGGAGE xPlease fill in the below for more detailed and intensified serch.

Detailed Description (brand color and material) Quantity Date Purchased Price Purchased

TOTAL AMOUNT CLAIMED :

| hereby certify that the statement is accurate, complete and true.

(Signature)






