ANA supports your relocating back to Japan
M Period : Untill 31 May 2009

Free Excess Baage (per guest)

w e ~ Total of 70kg for First Class, 60kg for Club ANA , 40kg/for; Premlum Economy and e

el
o : J.rEconomy|CIassiguests ‘Same excess baggage allowance on bmiflight for guests connecting between s 3‘“
; bmi and ANA flghts on Ihe same day. '

*Please note the maximum we:ght per one p:ece of check-in baggage is 32kg (70lbs).

Free Sky porter

Free baggage delivery coupons from Narita airport : 2 per adult, 1 per child.
A single coupon permits 1 piece of luggage up to 30kg.

One London Mitsukoshi 10% Discount Voucher ( per family)

A 10% discount voucher for souvenirs at Mitsukoshi department store before relocating back.

Heathrow Airport Lounge access
Our lounge is a place where you can spend your time in peace and quiet before departure.

Special Rates at IHG ANA Hotels Group Japan

Please contact for details
Hotels in Japan

W ANA InterContinental Hotel Tokyo Il ANA Crowne Plaza Hotel Osaka
B The Strings by InterContinental Tokyo M ANA Gate Tower Hotel Osaka
W ANA Crowne Plaza Narita W ANA Crowne Plaza Hiroshima
M Hotel Grand Court Nagoya W ANA Hotel Hakata
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FIRST CLASS New Style, CLUB AV

T —] Applicable to all guests with full fare First Class / Club ANA / Economy Class or qualifying Premium Economy travelling from London to Marita on ANA one-way tickets purchased and issued in the UK and departing from the
Conditions UK untill 31 May 2009. Please apply at least 3 working days prior to departure unless otherwise specified. ANA reserves the right to withdraw these services at any time. We are unable to cancel or to change the reservation
date within 3 working days prior to your stay.

For all relocating enquiries: A N A ’
please contact ANA European Customer Service Centre on

TEL: 0870-837-8811
www.anaskyweb.com

Premium Economy
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