
Miles to Shop  
Application Form 

 
Mailing address: ANA Customer Service Center, the Americas 

  2050 West 190th St. Suite 100 
                                           Torrance, CA90504 
 
                 FAX: 310-782-3135 
 
 
 
① ANA Mileage Club Number： 
 
② Note 

 
Please read before applying. 
The gift card will be shipped to the customer’s registered address with ANA Mileage Club 
through regular mail (addresses in the U.S. only). If your registered address is not in the 
U.S., your account is not valid, or you do not have sufficient mileage, your application will 
be canceled. So, please check before applying. 
* This is not a redemption for “ANA Gift” Gift Certificate. 
 
<To change or confirm your registered address> 
Please login from the homepage (www.fly-ana.com ) and confirm through “My AMC Account” 
 
<To confirm your remaining mileage balance, click here> 
Please login from the homepage (www.fly-ana.com ) and your remaining mileage balance will be 
displayed on the top part of the login page. 
  
 
□ I have read and agree to the note set forth above. 
Applications without a check next to the box will not be accepted. 

 
 
③ Place a check next to the retailer that you would like the gift card 

for and enter the number of sets you desire. 
 
   Macy’s      12,000 Miles X      Set 
 
   Crate&Barrel       12,000 Miles    X              Set 
 
           GAP                    12,000 Miles   X                      Set 
 
*12,000 Miles ＝１Set（One $100 gift card） 



* Applications for more than one set will be accepted but fractions of a set will not be accepted. 
Example） Incorrect：6,000 Miles X ０.５ Set    （$50 gift card） 
            Correct：12,000 Miles X １Set  （$100 gift card） 
            Correct：12,000 Miles X ２Sets  （$200 gift cards） 
 

＜Terms and Conditions＞ 
• This campaign is only open to ANA Mileage Club members in the U.S. (registered 

address must be in the U.S., Canadian addresses are not eligible) 
 
• Mileage pooling through Family Account service and with other AMC Members to 

redeem any of the gift cards is not permitted. 
 

 
• The gift card will be shipped to the customer’s registered address with ANA 

Mileage Club through regular mail (registered address must be in the U.S., 
Canadian addresses are not eligible). 

Please confirm your registered address before applying.  
           <To change or confirm your registered address> 
         Please login from the homepage (www.fly-ana.com ) and confirm through “My AMC Account” 
 

 
• Gift cards that are returned due to incorrect addresses or for other reasons will be 

for held in our possession for 60 days. After 60 days, we are not responsible for any 
gift cards that are not claimed. Also, once the mileage has been deducted from the 
account, it cannot be reimbursed back into the account under any circumstances. If 
you have not received your gift cards in the mail after 3 to 4 weeks since applying, 
please contact ANA’s Customer Service Center, the Americas. 
 
 

• Please allow approximately 15 to 20 business days from the date of application for 
delivery. 

 
• We are not responsible for any lost or stolen gift cards.  In addition, the gift cards 

cannot be reissued under any circumstances. 
 

• There are other restrictions that apply for each of the gift cards.  For details, please 
contact the respective retailers. 

 

• Please note that in some cases, ANA may contact the customer through his/her 
registered AMC telephone/fax number or email address regarding the summary of 
the application. 


