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Celebrating Ten Million AMC Members Campaign
"AMC Award Thank You Campaign"
20% off of required miles to redeem awards

Celebrating ten million AMC members and appreciation of your support,
ANA is offering 20% deduction of required mileage to redeem awards for
both international and Japan domestic flight awards in any class. Please
enjoy the benefit during the promotion period.

< An example of Economy Class>

50,000miles

@ Period: Period: August 15, 2003 - November 14, 2003 23:59 (Japan Time)
(date of reservation, ticketing)

o For international flight award, redemption must be requested from 355 days
prior to the date of departure to 4 days prior to departure (not including the
day of departure).

o For Japan domestic flight award, redemption must be requested from 2 months
prior to the departure date at same day 9:30 am to 4 days prior to the
departure date (not including the day of departure).

@ Campaign Details: 20% deduction of required mileage to redeem ANA group
Japan domestic flight award and international flight award.

@ ligibility: All ANA Group International and Japan Domestic flights

*You can choose maximum of eight segments.

*Not eligible for partner airline flight awards and Star Alliance flight awards.

*Not eligible for code share flights with ANA flight number operated by other carriers.

® Flight Award Application:
o ANA Website : www.fly-ana.com
Apply from Member Only Information page
o Phone : AMC Award Reservation Desk 1-800-262-46530 O
Mon-Fri 5:30 AM - 6:00 PM (PT) / Sat, Sun and Holidays 5:30 AM - 2:30 PM (PT)
® Notes : Seat capacity control apply for Flight Award (Some flights may not have
any availability). You may confirm seat availability at ANA Website. Blackout
period apply. For further information on rules and regulations on award
redemption, please refer to the ANA Website or AMC Member's Guide.
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ANA Summer Hotel
gpecial Offer

A perfect solution for your business travel or
private stay. Travel between the U.S. and Tokyo on
ANA and take advantage of these special offers
at 8 recommended hotels in Tokyo Area and
Omiya, Tachikawa. You can also accure hotel
mileage, and enjoy your week end at hakone!

@ Campaign period: June 17, 2003 - September 30,
2003 (date of checkiin)

@ Participating hotels: Palace Hotel, Shinagawa Prince
Hotel, Palace Hotel Omiya, ANA Hotel Tokyo, Hilton
Tokyo, Palace Hotel Tachikawa, Capitol Tokyu Hotel,
The Strings Hotel

@ Examples:

Special discount room charge

Name of hotel (excluding tax and service charge)

Twin room per night 16,000 yen [50% OFF]
(rack rate 32,000 yen )

Twin room per night 15,000 yen [57% OFF]
(rack rate 35,000 yen )

ANA Hotel Tokyo

HILTON Hotel

Twin room per night 22,400 yen [20% OFF]

Palace Hotel Hakone (rack rate 28,000 yen )

@ tligibility: ANA Mileage Club Members in the Americas
traveling ANA between the U.S. and Tokyo.

@ Campaign details: Visit us on-line at
http://svc.ana.co.jp/anamail/Ickf/hotel/usa_e.html

@ Inquires: ANA Mileage Club Service Center 1-800-262-4653

ANA Ainori Taxi Service Extended
DBonus Mile Campaign Extended !

. AINORI

Taxi Service M2

ANA's door to door transportation
service, ANA Ainori Taxi Service Bonus
Mile Campaign period has been
%xtended.

@ Period: August 1, 2003-September 30, 2003 (day of the ride)
® Eligibility: AMC members who used ANA Ainori Taxi Service during the promotion period.
@ Campaign details: Earn following Bonus miles in addition to regular miles(100
yen = 1 mile)* based on the amount paid.
*Including consumption tax/rounded off at 100 yen. Valid for cash payment only. Not valid for
baggage charge.
o Narita Airport or Kansai International Airport — — Applicable Service Area = Plus 500 miles
o Haneda Airport - Applicable Service Area = Plus 300 miles (Departing from Haneda only)
o Itami Airport - Applicable Service Area = Plus 300 miles
*NQTE : Change in "ANA Ainori Taxi Service" service areas
ANAwill discontinue accepting reservations for service in the areas below, effective August Ist,
'03. From Narita Airport to city of Suita, Toyonaka, Minoo, Takatsuki, and Ibaraki.
(Reservations made before July 31st, 2003 will be honored.)
*Bonus miles apply each way.
*Bonus mileage registration is accepted at the same time the regular mileage registration is
requested.
*500 Bonus mileage is offered for ride between Haneda and Narita Airports.

@ For inquiries on this campaign :

[J ANA Mileage Club Service Center 1-800-262-4653

@® Information about ANA Ainori Taxi Service in Japan:
International flights: 0120-029-776 4
Japan domestic flights: 0120-029-258 @

Same day application is possible only when a seat is

available at Haneda Airport.

For details, please contact "Ainori Service Information Counter"
(Passenger Terminal 1F Arrival Lobby) after arriving at the airport.
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e-mail Address Campaign

Receive 300 bonus miles by register your e-mail address during the campaign
period!

@ Campaign period: July 15, 2003 - October 31, 2003
0 Once you register your e-mail address
1. You will receive ANA's monthly e-mail news letter, "ANA News Flash the
Americas", which you can find the current news from ANA.
2. You will receive 300 bonus miles during the campaign period.
@ tligibility: ANA Mileage Club Members in the Americas who received this
campaign notice and register to the campaign.
® Campaign details: Please go to Campaign Registration and click
Register/Change €-mail Address in Member's Page to register your e-mail
address and select to receive e-mail.
@ Campaign Registration:
http://svc.ana.co.jp/amc/news/email/index_e.html
*This campaign is eligible to ANA Mileage Club members in the Americas who received the
campaign notice only.
*You must register your e-mail address and choose to receive e-mail to be eligible for
bonus miles.
*Bonus miles will be credited in the end of November, 2003.

Login Member's Only page.

ANA Milzage Club "Members Only" Infarmation Page
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Star Alliance was born for our customers to
enjoy the comfortable journey. Highly
evaluated airlines from each regions of the
world, 16 airlines create the largest network.

o

Ihat is Global Size network...

Over 10,000 nonstop daily flights operate to all over the world. All of the flight
schedules are coordinated for smooth flight connections.

Ihat is Global Size Service...

You earn miles by flying on any airlines. In addition, if you participate in frequent
flyer program* of any one of the Star carriers, and by achieving set requirements,
you will receive network wide benefits and services as "Star Alliance Gold", "Star
Alliance Silver" members.

*ANA's Frequent Flyer Program (Service for frequent flyer members):
ANA "Diamond Service", "Platinum Service", "Bronze Service" [J
DPleuse refer ANA homepage or ANA Mileage Club Member's Guide for details.

@ Benefits for Frequent Passengers

+Access to the Airport Lounge

At over 500 airports worldwide, Star Alliance Carriers' lounges are accessible
for Star Alliance Gold members. Disregarding the class of tickets, member and
one companion together may use the lounge.

+Priority Waitlist
Star Alliance Gold and Star Alliance Silver members, disregarding the class of
boarding, priority waitlist request for reservation and priority airport standby

, are accepted.

Comfortable flights in the sky and at the airports all over the world.
@ Star Alliance Network For more details: www.staralliance.com

Virgin Atlantic Joins AMC

With creative ideas, Virgin Atlantic continues to offer
innovative services. Connecting London and business center
cities worldwide.

ANA ’4" Ninpon Airways
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ANA Hotels Lucky Coupons for Miles Campaign

AN £BTAFILR

If you accumulate 5,000 hotel miles during campaign period,
Receive ANA Hotels Lucky Coupon worth 10,000 yen.

@ Campaign period: June 1, 2003-December 31, 2003 (for accumulation)

® Campaign Registration Period : until December 31, 2003 23:59 (Japan Time)

@ Campaign Details: Accumulate 5,000 miles or more at ANA Hotels during the
campaign period and receive a Lucky Coupon worth 10,000 yen which can be
applied forward accommodations, Food & Beverages at any ANA Hotels in Japan.

*The coupon will be delivered to AMC registered address.

*The coupon is valid for hotel Accommodations and Food & Beverages at ANA Hotels in Japan.
(valid until April 30, 2004)

@ Notice:

*This campaign requires participation registration. If you failed to register your
participation, 10,000 yen value Coupon will not be delivered.

*The eligible mileage for this campaign is the Hotel mileage or Gourmet Miles or Wedding
mileage earned at domestic and overseas ANA Hotels.

*0ne Coupon per each member.

*Your accumulated miles for ANA Mileage Club original miles will not be deducted to redeem
the Lucky Coupon worth 10,000 yen.

*Retroactive claims for hotels mileage most be submitted for this campaign by January 31,
2004 (date of registration).

[ This campaign requires participation registration.

@ Campaign Participation Registration Method :
Access ANA Website (www.fly-ana.com) and register through Member Only
Information page.

@ [nquiries : Lucky with Miles ! Campaign Desk: 1-800-262-4653
Mon-Fri 5:30 AM - 6:00 PM (PT) / Sat, Sun and Holidays 5:30 AM - 2:30 PM (PT)

4 N

Common notice for all Hotel Miles

*Mileage accrual is applicable only for the amount used by the member, which is the room
charges paid directly to the hotel. It is not applicable for group discount rates, certain
discount rates, and payments made by coupons. Please confirm with each hotel chain for
details.

*If multi-members stay together in the same room, mileage accrual is applicable for only for
one member.

*Mileage accrual is applicable only for the member listed on the hotel receipt.[]

*1stay = 1 check-out

- J

Information about the Statement
(Report for actual mileage accrual)

Effective end of October 2003 mail delivery, the target audience of the
quarterly Statement delivered to the members with account activity will
be changed. Changes will be as followings starting end of October mail
delivery. Mileage Account may be checked 24 hours by the following
procedures.

Statements will be sent to the following members effective October 2003.

1) AMC members with account activity in the quarter
ANA "Diamond Service", "Platinum Service", and "Bronze Service" members
ANA Super Flyers members

2) Members whose activity is more than 1,000 miles, with more than 5,000 miles
balance in the quarter.

3) Members who made award redemptions in the quarter.

® ANA Website:
Access www.fly-ana.com, and Log in to Member Only Information page.
@ Phone : ANA Mileage Club Service Center 1-800-262-4653
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Hyatt Hotels & Resorts
Bonus Mile Campaign
Grand Hyatt Hotel Triple Mile Campaign

@ Period: August 1, 2003-October 31, 2003 (date of stay)

@ Participating hotels: All Grand Hyatt Hotels in Asia Region

*For domestic Japan, only Grand Hyatt Tokyo, Hyatt Regency Osaka, Grand Hyatt Fukuoka,

and Hyatt Regency Fukuoka are participating.

*Please contact the following for details of participating hotels outside of Japan.

@ Campaign Details: Members staying for more than two consecutive nights at
eligible room rate will receive triple mileage 1,500 miles (normally 500 miles)
perstay.

*Regardless of number of rooms, one member receives one triple mileage per one stay.

*Please advise offer code "AN614" along with your AMC Number at the time of reservation.

*Please show your AMC Card or ANA Card at check-in.

*This promotion is not combinable with any other discount or campaign.

*The offer may not be available depending on the room availability.

® Reservation and Inquiries:

Worldwide Reservation Center 1-800-228-3360

Hyatt Regency Guam Double Mile
Special Package

@ Period: August 1, 2003-September 30, 2003 (date of stay)
@ Participating hotels: Hyatt Regency Guam
@® Campaign Details: During the promotion period, two special packages with
double mileage 1,000 miles (normally 500 miles) are offered to AMC Members.
*Regardless of number of rooms, one member receives one double mileage per one stay.
0 ANA Family Package
@ Rate: one room two nights three days US$590 (including tax)
@ Room Type: Premium Ocean View
@ Benefits:
1. Complimentary shuttle service between the hotel and airport up to two adults
and two children.
2. Complimentary buffet breakfast for maximum of two adults and two children
(younger than age 12) during the hotel stay.
3. Complimentary kids program "Camp Hyatt" (select from the followings)
0 One child (age 5-12) full day course with lunch, or
0 Two children (age 5-12) half day course (morning or afternoon)
4. One free extra bed (normally US$40 per day)
5. Complimentary buffet at restaurant in the hotel for children younger than age
5, and 50% off for children between age 6-12. In addition, Italian restaurant
"Al Dente" has children menu.
6. US$251 one room, one night rate is offered for additional nights (including
tax, with breakfast, maximum of two adults and two children).

0 ANA Couple Package
@ Rate: one room, two nights three days US$760 (including tax)
@ Room Type: Premium Ocean View
@ Benefits:
1. Complimentary shuttle service between the hotel and airport for two adults.
2. Complimentary buffet breakfast for two adults during the hotel stay.
3. Romantic dinner course (for two) at Italian restaurant "Al Dente".
4. Welcome champagne full bottle.
5. US$241 one room, one night rate is offered for additional nights (including
tax, with breakfast, maximum of two adults).

o Notes on "ANA Family Package" and "ANA Couple Package"
*Above rates are for one room, two nights three days (including tax)
*Please advise offer code "AN615" along with your AMC Number at the time of reservation.
*This promotion is not combinable with any other discount or campaign.

*Please show your AMC Card or ANA Card at check-in..
*The offer may not be available depending on the room availability.

® Reservation and Inquiries:

Worldwide Reservation Center 1-800-228-3360

v 7)) C
/’J fL/Jr’J )

goboo 0000 obd oooogd
%DDDDDDDDDDDDDDDDD

@ 1 0020030 80100200301003100000MO0
e0000000000000DN0O0DO0 00000 0000
0000000000 00000 0000000000000 000000mMOo0o0doooon
0000@MO0000000DD00O0O000000000000m
000000000000000MO000000000000Mm
€0 0000000000000D0000002000000000000MmO0O
goo0opooooooasoo0bmOoOosooOmMmOoOoOoooOoOm
000000000000000OIOD1000001000000000000000000
0000000000000000mMAN614IAMCOO0O0O0O0O0O0O0O0O0OOOOOMm
O000000000AMCOOOOOOOANADOOOOOOOOOOOM
00000000000 OO0O0OD0O0O0O0O000000Mm
0D0000000000000000000000O0OOOm
0000000000000 0000000O0O00000OD O

0 1-800-228-3360

HYATT

HOTELS & RESORTS

gidbboouboobbogd o
EDDDDDDDDDDDDD

@ 0 00200308010020030903000000MMO0
e 0000000000 O000O0ODmOonn
eNN0I000D0N00N0NMONA000000000001,00000MO0

500000 MO0000020000000000AMCOOO0O0O0O0OCMOD
EDDDDDDDDDDDDDEID].DEIlDDDDDlDDDDDDDDDDDDDDDDD]

OANAOOOOOO0O0O0000
@0 00102030UsSO59000MM0O
eNNN0N0NDO000N0DO00ON
[ Juluuln
1.002000020000000—-000000000
2. 000000200002M12000M000000000000000O00CO00OO0
3000000000000 000000O0 0000000
Mooo0oo00o00ooooom
0o00msOi12000000010000 0000
gO000mImsO120kO00000CMOO000OO0O0O0O0OOOCOOOO
4 0000000010000000M0M0000210UsO 40010
5500000000000000000000CO0000O0O0O0O0O00GBO
l2000000005000000000C000000MOOCOOOOOO
O0@Moooo0mOoo0oo0ooooo0o0o0o0oooooom
6.000000001010USO2M00M 0000200020000
goooooocom

OANAODOOOOOOOOO

@ 00102030UsSO 760 0MON0

e 000000000000 0DOO0OO0O0ODn

® 0000
1. 0020000000—-000000000
2 00000020000000000000000C00000O00
3. 000000000M000000000000000000000200MM
4. 0000000000000000O00O0O0C0O0
5000000001010UsSO240 000 0000O0020000000

goooooom

o OANAOOODOOOOOOOOANAOOOOOOOOOIOOOODOO
00000010203M000M 0000000
000000000000000mMANe1SMIAMCOOO000O0O0O0O0OOOOMm
00000000000 OO0OO0OD0OO0OO00000000MmM
OD000000000AMCOOOOOOOANADOOOOOOOOOOOM

0 0000000000000 O0O00D0OO0O0O0000000m
eNNIN0N0DONONOONO00000N0O00000DOn 0O

0 1-800-228-3360




ANA Mileage Club News « Autumn 2003

Starwood Hotels & Resorts ®
§peciul Rate & Double Miles Campaign ~ WESTIN

@ Campaign period: August 15, 2003 - October 31, 2003 (date of stay)
@ Applicable hotels and campaign details:

Special discount room charge
(excluding tax and service charge)

1 person 1 room per night 10,000 yen ~(16,000 yen ~)
2 person 1 room per night 15,000 yen ~(25,000 yen ~)

Name of hotel

Sheraton Sapporo Hotel

The Westin
Miyako Hotel Kyoto

<Main tower> 1 room per night 15,000 yen ~(30,000 yen ~)
<Newtower> 1 room per night 28,000 yen ~(40,000 yen ~)
1 room per night 31,000 yen ~(49,000 yen ~)
<the day before Sat and Holidays> 35,000 yen ~(49,000 yen ~)

The Westin Tokyo

The Westin
Nagoya Castle

1 person 1 room per night 15,400 yen ~(22,000 yen ~)
2 person 1 room per night 18,900 yen ~(27,000 yen ~)

1 person 1 room per night 16,000 yen ~(28,000 yen ~)
<the day before Sat and Holidays> 23,000 yen ~(28,000 yen ~)
2 person 1 room per night 23,000 yen ~(34,000 yen ~)
<the day before Sat and Holidays> 29,000 yen ~(34,000 yen ~)

The Westin Osaka

Mileage=Double miles per stay (500 miles x 2=1,000 miles)

*Above room rates are subject to tax and service charges.
*Room rates quoted in ( ; is rack rates.

@ Terms & Conditions:

*Please quote promotion code "NHH" when making reservations.

*Subject to availability and blackout dates.

*Advance reservations are required.

*Bonus miles apply on promotion code "NHH" only.

*0Offer not available to groups or combinable with other offers.

*Additional restrictions apply.

@ Reservations and Inquiries: Starwood Hotels and Resorts 1-800-325-3535

Concorde Hotels
Summer Double Mile Campaign

@ Campaign period: August 1, 2003-October 15, 2003 (date of stay)

@ Participating Hotels: Hotels participating Concorde Hotels
*Please confirm at the time of reservation as some hotels may not be participating.

@ Campaign Details: Double Miles 1 stay 1,000 miles (normally 500 miles). In
addition, after two stays during the campaign period, receive 1,000 bonus miles
per stay.

*Applicable rate for mileage accrual is individual normal rate or corporate rate.

@ Reservation and Inquiries: Concorde Hotels
1-800-888-4747[] www.concorde-hotels.com
Japan: 0120-155-610 03-3586-4850 UK: 0-800-0289-880
France:0-800-05-00-11C1 Spain: 900-963-39001 1 I [J
Germany: 0-800-181-73-61 [taly: 800-780-224

Capitol Tokyu Hotel Executive Stay Plan
Double Mile Campaign

"Executive Stay ANA Mileage Club Special Plan" is offered. €njoy your stay
gt fully renovated executive room.

@ Campaign period: August 15, 2003-October 31, 2003 (date of stay)

@ Participating Hotels: Capitol Tokyu Hotel

@ Campaign Details: Stay with the following special package plan and receive

double miles 1,000 miles per stay (normally 500 miles)

*Please advise "Executive Stay AMC Special Plan" at the time of reservation.

@ Reservation and Inquiries: Concorde Hotels

0 Executive Stay AMC Special Plan

One night with breakfast for one person (including service charge and excluding tax)
@ Single (26.4m?) = 23,000 yen (regular rate 34,540 yen)

@ Twin/Double (32.2m?) = 17,000 yen (regular rate 26,015 yen)

@ Twin or Double Single Use (32.2m?) = 26,000 yen (regular rate 43,890 yen)

*Bed and pillows with special materials and body pressure decentralizing function available.
*Complimentary use of fitness center and outdoor pool (open until August 31), etc.
Complimentary fruit basket in the room as AMC Member benefit.

@ Reservation and Inquiries: Tokyu Hotels Reservation Center 212-490-0456

HOTELS & RESORTS®
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Now you can access "ANA
Mileage Club Member's Guide"
on the web

O

Log on to ANA website, www.fly-ana.com and you
can access all the same information provided in the
"ANA Mileage Club Member's Guide 2003" on the
Info Center page. You can also check the latest
news and campaigns from ANA. Or, contact usat 1-
800-262-4653, for a copy of "ANA Mileage Club
Member's Guide 2003" booklet, we'll send you one
by mail.

ANA Mileage Club News - Notice

® ANA Mileage Club Service Center's business hours have been changed
Monday to Friday: 5:30 AM - 6:00 PM (PT)
Saturday, Sunday and Holidays: 5:30 AM - 2:30 PM (PT)

@ Termination of ANA Friendly Partners
o Fukuoka View Hotel
Termination date : May 31, 2003
Retroactive registration deadline : December 31, 2003
o Nagoya Fuji Park Hotel Annex
Termination date : June 30, 2003
Retroactive registration deadline : January 31, 2004

@ Termination of ANA Hotels Participation
(Mileage accrual and special benefits as ANA Hotels will be terminated)
o Thalassa Shima ANA Hotel & Resort
Termination date : June 30, 2003
Retroactive registration deadline : December 31, 2003
o ANA Hotel Sydney
Termination date : June 30, 2003

ANA Mileage Club News « Autumn 2003
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