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ANA would like to offer a special promotion to passengers who L
travel on ANA New York flights. CA

ANA DOOR to DOOR Campaign RII‘A
MPAIGN

@ Campaign period: October 1, 2002 - March 31, 2003 (U.S. departure)

@ Eligible route: ANA New York - Narita

@ Eligibility: Passengers traveling Round trip/One way in First Class or Round trip
in "Club ANA" Business Class* on New York-Narita flights. Tickets must be

issued and purchased in the US and Canada at full IATA published adult fares.
*Flights must be ANA marketed and ANA operated (Code-share flights are not eligible).
Either departing the US or Japan is eligible.

@ Offer Details:
Roundtrip and One-Way First Class Passengers: The passengers will be provided
complimentary limousine service in the US and in Japan.
Roundtrip "Club ANA" Business Class Passengers: The passengers will be
provided ROUND TRIP complimentary limousine service in the US and ONE-WAY
complimentary limousine service in Japan.

@ How to Apply: Please call the ANA reservation Center at 1-800-2FLY-ANA (800-
235-9262) at least 3 days prior to your departure.

@ Reservations and Inquiries: ANA Reservation Center 1-800-2FLY-ANA

www.fly-ana.com  go to special offers

RIDE or SHOP Campaign

Are you ready to indulge yourself? You have three great choices.

@ Campaign period:November 1, 2002 to February 28, 2003 (U.S. departure)

@ Eligible route: ANA Los Angeles/San Franscisco - Narita

@ Eligibility:Passenger holding First or normal Business Class adult round trip
ticket purchased and issued in the U.S.A., Canada or Mexico and traveling on

ANA Los Angeles/San Francisco - Tokyo during campaign period.
*Fares other than normal adult fare are not applicable. Code-share flights are not eligible.

@ Offer Details:Choose one service from below.
1. LA./S.F. Airport Round Trip Limousine Service
2. Narita Limousine Service (one wuy)
3. NORDSTROM Gift Card $100.00

@ Reservations and Inquiries:
ANA Reservation Center 1-800-2FLY-ANA
www.fly-ana.com  go to special offers
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Star Alliance, the airline network for earth

A STAR ALLIANCE:MEMBER

Star Alliance was formed with one purpose in mind, to provide a greater
comfort to our passengers. This worldwide airline network is comprised from
fourteen of the world's leading airline companies.

@ Star Alliance-A worldwide airline network
Star Alliance network connects 729 cities in 124 countries with more than
10,000 direct flights daily. Each one of these flights is scheduled to ensure easy
and smooth connections.

@ Star Alliance-Benefits users worldwide
You can earn miles regardless of the Star Alliance member airline you choose.
When you become a member of the frequent flyer program* of a participating
airline, you will automatically qualify as a "Star Alliance Gold" and "Star
Alliance Silver" member and become entitled to a variety of benefits and
services offered throughout the Star Alliance network.

We provide you with a comfortable traveling experience both in the skies and at

airports throughout the world.

@ Star Alliance Network: For details, visit www.star-alliance.com

*ANA frequent flyer program (services for frequent users of ANA) ANA offers "Diamond Service",
"Platinum Service" and "Bronze Service" For details, visit ANA's web site or refer to the ANA
Mileage Club Member's Handbook (either the complete edition or the digested version).

The Star Alliance member United Airlines makes
your travel to the U.S. with ease and comfort

ANA Mileage Club News « Winter 2002
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@ ANA and United Airlines make it easy to fly to Tokyo!
No matter where you start from, ANA and partner United Airlines can connect
you to Tokyo with convenient transfers and smooth baggage check-through. No
more carrying your luggage through the terminal when you transfer from
domestic to international flights. Connect with United to ANA daily non-stop
flights to Tokyo from New York, Washington D.C., San Francisco, or Los Angeles
or to United daily non-stop flights from Chicago or Seattle. ANA and United
Airlines connect you to Tokyo!

@ You get more miles, of course
In addition to the miles you accumulated between Japan and U.S., your
domestic flight miles on United Airlines can be easily accured to your ANA
Mileage Club account. Furthermore, flights on United Airlines earns you
Platinum points to qualify you for an even higher standard of service, ANA
Bronze Service, ANA Platinum Service or the highest ANA Diamond Service.

Upgrade Mile Reduction Campaign «gxtension

Members can benefit from big reductions in the mileage required
for Upgrade Awards to Club ANA Business Class during the campaign
period

@ Campaign period: Through March 31, 2003 (date of boarding)
*Aspecified period of the year is not applicable.
*Code share flights with ANA flight number operated by other airlines are not applicable.

@ Ctligible fares: Economy class normal fare
@ Required mileage:
US/€urope flights — Economy class to Club ANA = 15,000 miles (one way)
*Honolulu flights are excluded.
Asia/China/Hawaii flights — Economy class to Club ANA = Round trip upgrade
award for one way mileage
@ Reservations and Inquiries: ANA Mileage Club Service Center 1-800-262-4653

*Upgrade awards after your registration for this campaign will be applicable only for your
reservation flight. You cannot change the name of passenger, the date of boarding, the
flight number, or the class, and the destination.
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The Boeing 777 - ANA's Most Advanced Airplane -
Soars into Service

Our previous newsletter introduced the new
B777, this time we thought you'd like more
information on how the B777 directly effects
your ANA flight experience.

@ Huge Twin Engine Power
Equipped with twin engines so powerful they
effortlessly eclipse the earlier four-engine B747,
ANA's new B777 fleet is built with today's most
advanced aircraft technology. The B777 engine's
power is evident from its size. One huge B777 engine is
almost the same size in diameter as the body of an
entire B737 jet, the type commonly used for US domestic flights. Advanced
technology also contributes to a welcome reduction in interior in-flight noise levels.
So, you can enjoy a quieter flight, ideal if you prefer to sleep, even more pleasant for
aquiet chat.

@ (abin Environment
Comfort Zone and Wide Open Spaces in the B777 Passenger Environment less engine
noise, more peace and quiet, and the added comfort of higher ceilings provide a soaring
sense of spaciousness for your flight. How did we do it? We adjusted the height of the
above-seat storage compartments to allow more headroom. We even paid attention to
details. We improved the opening and closing of interior doors. We adjusted the air
pressure inside the aircraft to match the conditions of standing atop the summit of a
6,500 foot mountain - even though the plane is flying 'sky high' at about 32,000 feet.

@ All This and €cology Conscious Too!
Technology made the B777 able to carry heavier loads for longer distance while using
same amount of fuel compared to B747. The B777 fuel efficiency also resulted in
lowering the level of jet fumes significantly.

Want to help the environment? ANA will award
bonus miles to ANA Mileage Club Members who
participate in the ANA "It's Ecology" Campaign.

As a first step towards protecting the environment, ANA provides paperless
information at the ANA website Members Only Page. When you visit ANA's website,
you're just a click away from all the information you need. By using the ANA website,
you can participate in our paperless environment, ANA "It's Ecology" Campaign. And
the best part is if you enter before the end of this year, we'll give you bonus miles.

@ Campaign period:Until December 31, 2002
@ Benefits:Register for the "It's Ecology" Campaign and we will give you 200 bonus
miles for each eligible period.

*Log on to www.fly-ana.com, then go to the Member's Only page. ANA Mileage Club Newsletters,
information booklets, even Member Mileage Statement* information are all at your fingertips.

*Member Mileage Statements are issued to ANA Mileage Club members who have activity
within each 3 month period.

@ Eligibility:ANA Mileage Club members who have mileage accrual entries during the
period of July - September 2002 and/or October - December 2002, and who register
forthe " It's Ecology" Campaign before December 31, 2002.

@ Bonus Mileage Distribution

Boarding Period | Registration Deadline | Issuing Statements | Bonus Mile Accrual
Oct. to Dec. late Dec. early Feb., 2003 | the end of Feb., 2003

*"|t's Ecology" Campaign Bonus mileage accrual will be made at the end of September 2002

or the end of December 2002, depending on the conditions of your registration.

@ Registration:Call ANA Mileage Club Service Center 1-800-262-4653 (6:30am-5pm,
PST, except Sat., Sun., and Holidays). You must have your ANA Mileage Club ID Number and
your password to register.

@ For more information:ANA Mileage Club Service Center 1-800-262-4653
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Do you have miles that are set to expire at the
gnd of December 2002?

AMC offers a variety of ways to have fun redeeming the miles you have earned.
Take advantage of the awards available to you.

@ Listof Awards/0 0000000000 OO0
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From 50,000 miles
Transpacific route
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ANA International Flight Awards
ANADOOOO0O0000

1. Tel:1-800-262-4653
(Mon.- Fri. 6:30-17:00 PS.T.)
2. website:www.fly-ana.com Go to member's page
0 oooooo: www.fly-ana.com 000000000000
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From 15,000 miles
15000000000

Partner Airlines Flights Awards
0o0oC0ooooooo

Tel:1-800-262-4653 (Mon.- Fri. 6:30-17:00 P.S.T.)

From 25,000 miles (one way)
Transpacific route

250000000 00000 OOOOOO

ANA International Upgrade Awards
ANADO 000000000000

) December 31,
Tel:1-800-262-4653 (Mon.- Fri. 6:30-17:00 PS.T.) 2002

17:00 PS.T.

Star Alliance Flight Awards From 25,000 miles

Tel:1-800-262-4653 (Mon.- Fri. 6:30-17:00 P.S.T.)

From 15,000 miles
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Japan Domestic Flight Awards
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ANA Value Vouchers 20,000 miles .
2. website:www.fly-ana.com Go to member's page
ANADiogE 20000 000000 www.fly-ana.comm 0000000000 OO
O
1. Tel:1-800-262-4653
(Mon.- Fri. 6:30-17:00 PS.T.)
ANA Hotels Coupon From 10,000 miles 2. website:Go to www.fly-ana.com/jp/mileage/index.php

Click Awards, then click ANA Hotel Awards.
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@ Application period:
o For International Flight Awards:From 355 days prior to the date of departure to 4 business
days prior to the date of departure, not including the departure day.
e-ticket:From 355 days prior to the date of departure to 1 business day prior to the date
of departure.

* Japan domestic sectors included in an international itinerary will be subject to international award
reservation rules.

* Reservation for all sectors must be within the application period. If date is outside of this period, the flight
may not be requested.

o International Flight Upgrade Awards:From 355 days prior to the date of departure to 1
business day prior to the date of departure, not including the departure day.

o Award Travels on Partner Airlines:From 330 days prior to the date of departure to 4 business
days prior to the date of departure, not including the departure day.

* In the second sector's reservations are not started when you confirm the award redemption on the first
sector, make reservations each time they start.

o StarAirlines Flight Awards:From 330 days prior to the date of departure to 4 business days
prior to the date of departure, not including the departure day.

* In the second sector's reservations are not started when you confirm the award redemption on the first
sector, make reservations each time they start.

o Japan Domestic Flight Award:From 9:30 AM on the same date 2 months prior to the date of
boarding to 4 working days prior to the departure date, not including the departure date.

o ANA Value Voucher:It takes 3 ~ 4 weeks from the time of application to the arrival of
vouchers at your address.

o ANAHotels Coupon:|t takes 3 ~ 4 weeks from the time of application to the arrival of coupons
atyour address.

o Super Rush service: Award will be processed no later than 4 working days. Award will be
delivered to your address by express delivery (two days service) with $25.00 fee. Or you may
pick up at ANA ticketing office after 4 working days of the request.
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Raffles International Hotels & Resorts
"Breakfast in Bed Package' Double Miles

@ Campaign period: November 1, 2002 - January 31, 2003
(date of check-in)
® Participating hotels: All Raffles International group hotels
@ Benefits: Stay with "Breakfast in Bed Package"* and earn double miles (1,000
miles) per stay (regularly 500 miles)
*About "Breakfast in Bed Package"
Available package dates: Fridays, Saturdays, Sundays or selected National
Holidays during above campaign period
Package details: The package rate includes one night stay, (buffet) breakfast for
two at the restaurant, complimentary health club and welcome
amenity kit.
@ Reservation and Inquiries: Raffles International Hotels & Resorts
+65-339-8377 (Singapore) ] www.raffles.com

Hyatt Hotels & Resorts
Great Deal Double Mile Promotion

Stay two consecutive nights or more with Great Deal rate at over 80
participating Hyatt Hotels & Resorts, and earn double miles.

@ Campaign period: December 1, 2002 - February 28, 2003 (date of stay)

@ Participating hotels: Participating hotels in Asia, Europe, Africa, Middle East,
Latin America areas (approximately 80 locations)

*Please call the number listed below for participating locations and room rates.

@ Benefits: Stay two consecutive nights or more with mileage applicable rate
including (Great Deal rate) and earn double miles (1,000 miles) per stay
(regular 500 miles).

*Please mention offer code "AN605" at the time of reservation.

Special Offer from Hyatt Regency Guam

@ Campaign period: November 15, 2002 - January 31, 2003 (date of stay)

*Except December 27, 2002 - January 4, 2003

@ Participating hotel: Hyatt Regency Guam

@ Benefits:Special AMC member room rate for up to two persons staying in one

room for one nightt US$185 (plus 11% tax)m

*Added value of complimentary breakfast for two at "La Mirenda".

*Please mention offer code "AN606" at the time of reservation. (Notes on the above
promotions)

*Please show your valid ANA Card or AMC Card at check-in.
*Any other benefits or discount promotions are not combinable.

@ Reservation and Inquiries: Hyatt Hotels & Resorts
1-800-233-1234

General Hotel Mileage Accrual Conditions (P5-7)

*Mileage accrual is applicable to the member only and only for payment
made directly at the hotel. Stays at special group discount rates, certain
other discount rates and payment with coupons are excluded. Please
confirm applicable rates with the respective hotel chain when making a
reservation.

*If two or more members stay together in one room, mileage accrual will
only be credited to one member.

*Mileage accrual for hotel stays will only apply to the person indicated on
the hotel receipt.

*1stay = 1 check-in, check-out

ANA Mileage Club News « Winter 2002
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Starwoods Hotels & Resorts
giscount Rate & Double Mile Campaign

Sheraton

HOTELS & RESORTS

@ Campaign Period: November 1, 2002 - January 31, 2003 (date of stay)
@ Participating hotels:
China (Shanghai) Sheraton Grand Tai Ping Yang / The St. Regis Shanghai /
The Westin Shanghai
(Suzhou) Sheraton Suzhou Hotel and Towers
(Nanjing) Sheraton Nanjing Hotel and Towers
(Wuxi) Sheraton Wuxi Hotel and Towers
(Tianjin) Sheraton Tianjin Hotel
(Xian) Sheraton Xian Hotel
(Shenyang) Sheraton Shenyang Lido Hotel
(Chengdu) Sheraton Chengdu Lido Hotel
(Guilin) Sheraton Guilin Hotel
Taipei (Taipei) The Westin Taipei / Four Points by Sheraton Chung Ho, Taipei /
Sheraton Taipei Hotel
@ Benefits: (1) Special rate (up to 50% Regular rate)
(2) Double miles 1,000 miles per stay (regular 500 miles)
*600 miles per stay (regular 300 miles) for Four Points by Sheraton Chung Ho, Taipei.
@ Special notes on this campaign :

*Advance reservations are required.

*Please quote promotion code ID "NHF" when making reservation to receive the bonus miles.

*Discount percentage differ by property. Campaign may be restricted to certain room types.
Please contact reservation center for details.

*May not be combined with any other offer.

@ Reservations and Inquiries: Sheraton Hotels & Resorts 1-800-325-3535
Westin Hotels & Resorts1-800-937-8461

ANA Hotel Tokyo
Stay, Restaurant & Bar Campaign(]

o
0 Premium Floor (18th - 22nd floor) "COMFORT" Benefit

® Campaign Period: Until March 31, 2003 (date of stay)
@ Benefits: Special room rates available as listed below.
<Standard room (28m°) twin, double>
35% off normal rate 24,000 yen (plus tax, service charge)
<Superior room (32m’) twin, double>
35% off normal rate 26,000 yen (plus tax, service charge)
*Please ask for "COMFORT" at the time of reservation.
O
[0 Restaurant & Bar Thanks Campaign(]

Receive "500 yen voucher" for every 5,000 yen spent at

participating location.

® Campaign Period: Until February 28, 2003 (date of use)

@ Method: Please show ANA Card or AMC Card at the time of
payment.

* €arn Gourmet miles also.

Special "Autumn Gourmet" menu available for AMC members at

Chinese restaurant "Karin", Italian restaurant "Le Patio", and ;"

coffee shop "Cascade".

o Reservations and Inquiries: ANA Hotel Tokyo
1-800-262-4683
www.anahotles.com/tokyo
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Concorde Hotels CONCORDE 00000000000
Winter Double Mile Campaign HOTELS EDDDDDDDDDDDDDDDDD
@ Campaign period: November 1, 2002 - January 31, 2003 (date of stay) ® [ 002002011010020030103100000MmM 00
@ Participating hotels: Hotels participating in Concorde Hotels 0000000000 000000000000
*Certain hotels may be excluded. Please confirm at the time of reservation. oOoo0oo0o0000000000000o0oO00o0oOooooonom
@ Benefits: Double miles 1,000 miles per stay (regular 500 miles) @0 00000000000000010041,000000000500000M
*Valid rates for mileage accrual are individual normal rate or corporate rate. goonoonooomobbboooooooooooooooonm
@ Reservation and Inquiries: Hyatt Hotels & Resorts ®000000000000000000000
1-800-888-47470] www.concorde-hotels.com 1-800-888-47470 www.concorde-hotels.com]
Japan: 0120-155-610 03-3586-4850 UK: 0-800-0289-880 0000120-155-610 03-3586-4850 9:000 18:.00/0 0 MO 00000
France:0-800-05-00-11[] Spain: 900-963-39001 L 1 [ 0 00 000-800-05-00-110 U 0 0 [ UKIO-800-0289-8800
Germany: 0-800-181-73-61 Italy: 800-780-224 0 0 000-800-181-73-610 00 0 0 0 0 [ (N900-963-39001

00 000800-780-224

SRS-WORLDHOTELS WERLLD  SRS-WORLDHOTELSO
EWORLDSAVER WINTER 2002-20030 HUTELS EJ 0000000000 02002-20030
@ Campaign period: December 1, 2002 - February 28, 2003 (date of check in) e 010020020 1201002003020280000000M0M 000
@ Participating hotels: SRS-WORLDHOTELS member hotels in Europe, middle €ast, e 0000D00DDDONDMOONDNMIDIIODOOSRS-WORLDHOTELS
Americas and Asia (more than 170 hotels) 0O00D00OO0mi7ooO0OmMO
*Certain hotels are participating until March 31, 2003. Please contact for details on 0002003030310000000000000000MO00000000000000000
participating hotels. 00000000000000mM
@ Benefits: e 10DD0OODOOO
(1) Bonus miles of 1,000 - 1,500 miles per stay (regular 500 miles) 01MO0000001000001,00000001,500000 00500000M
(2) Room upgrade (subject to availability) 02MO000000000MO000000000M
(3) Complimentary breakfast (offered at most hotels) 03MO00O00MMOIOONO0NDONNNDNOm
*(1) Only available at hotels participating in bonus mile campaign. 000@O00D00MOD000000000000000000000000(
*Bonus miles and benefits may differ between the hotels. Please contact for details. 000000000 mMOD0000D00000000000000MO0000000000000
*Advance reservation is required. Please mention "WORLDSAVER WINTER" and your AMC 0oom
number upon making reservation. 0000000000MO00@O0000000000000MO0000000000AMC
@ Reservations and Inquiries: SRS-WORLDHOTELS oooooooooonnnoDm
1-800-223-5652 www.srs-worldhotels.com e 00DD0DODODODOOOSRS-WORLD HOTELSO OO O OO

1-800-223-56520 www.srs-worldhotels.com

Opening of the Park Hyatt Paris-Vendome 0000000000 -00000000
Triple Miles Offer orets s sesorrs B E 0000000000000000000

The Park Hyatt Paris-Vendome, opening late August, is located on Rue de la 0000000000000 00000000D00000D00DOn-

Paix, next to the Place Vendome and steps away from the Opera Garnier and O000000M0O000000000000000000000000

the Louvre Museum. It is the first contemporary real luxury hotel in Paris, 000000000000 000MO000000000000000

combining harmoniously classic Parisian style with €d Tuttle's imaginative flair. gO0D0000000MO00000000000000000000(

@ Campaign period: @ 0 00200209010 02003030310 0000
September 01, 2002 - March 31, 2003 (forstays) e 00DI0000DON0ON0O-00ooooo

® Applicable hotels: Park Hyatt Paris-Vendome 00000 NDONmOO0ONONDONDONONNONNOOONOnm

@ Benefits: (Eligible rate) 00000000100 150000 00500000 M
Triple Miles 1,500 miles per St(ly (normully 500 miles) 0000000000000 O0MmMNH30OMOOODOOoOooooma

*Please mention offer code "NH300" at the time of reservation. [ Julnjin[njniniaia)a)a]an]

@ Reservations and Inquiries: Hyatt Hotels & Resorts  1-800-233-1234 00000000000000000000000 1-800-233-1234

Human Vehicle Joins AMC Take ED 00000000 AMCOOODO

Human Vehicle affiliated taxi and earn miles. 00000000000000000000MO00000000Mm

@ Starting date: September 1, 2002 (date use) @ [000020020901MO000MO0

@ Mileage accrual: 100 yen (tax included/rounded down)=1 mile e00000fioomOO0n0n0/io00000000M10000

® Applicable fare: Fare paid in cash 0000000000000 00000000m

@ Applicable vehicle and Accrual method:When taking an taxi with "ANA Mileage e0000000000"ANADODODOOOOOOOOOOOOO 000000
Club" display (shown above), please indicate the taxi driver you wish to earn miles 0000000000000 00000000000000000000@
and receive "passenger receipt" (3 sheets). Please fill out the "passenger receipt” 000M30000M000000000O000000000000000
and return to the driver. Retroactive registration cannot be accepted if you do not 0000000@MO000000000000000000000000000
receive the "passenger receipt". The details on applicable taxi companies or taxi 000000000000 0000www.tabiashicom/mie0 00000
mile accrual methods are available at www. tabiashi.com/mile. (Only in Japanese) ooooom

@ For more informations and Inquiries: Human Vehicle 0120-022-158 03-3461-7160 e 0I0000000000000000000000
Service hours: 9:00-18:00 (except Sundays, National Holidays) 0120-022-1580 03-3461-716091000 18100/0 0 0 0 M
www.tabiashi.com/ mile@tabiashi.com www.tabiashi.com/0 mile@tabiashi.comO
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ANA Mileage Club News -Notice

@ Termination of partnership with Emirates

Partnership with ANA Mileage Club with Emirates Airline has terminated. Following

procedure will take place according to this termination.
Mileage accrual : Until March 31, 2003 (boarding date)
Retroactive registration : Until September 30, 2003 / date of receipt
(within 6 months after boarding date)
Award ticket : Until March 31, 2003 / applied date
(Until board date of March 31, 2004)
@ Notice of Participating ANA Hotels Termination

o Beijing New Century Hotel

Date of Termination : November 7, 2002

Retroactive Mileage Registration Deadline : May 7, 2003
o Okinawa Ocean View Hotel

Date of Termination : September 23, 2002

Retroactive Mileage Registration Deadline : March 23, 2003

ANA Mileage Club News « Winter 2002
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