
 

 

 

 

Jul 14, 2022 Updated 

Checklist for Passengers Entering Japan 

※Due to invalid test method, sample collection method or timing of sample collection in the test result 

for COVID-19, there have been several reports recently of denied boarding or entry to Japan. 

Check Timing Required Documents Link 

 

Before 

leaving China 

Instructions for MySOS App and MySOS Web 

※By Fast Track in MySOS, recommended by the Ministry of Health, Labour and Welfare 
of Japan, you can pre-register travel documents such as PCR test certificates and 
questionnaires before departure from China/arrival in Japan. 

※Please complete the pre-registration via MySOS App or the MySOS Web at least 6 
hours prior to your flight's scheduled arrival. 

Please refer to the website of Fast Track for details. 

MHLW of Japan 

 

 

 Within 72 

hours prior to 

scheduled 

flight 

departure 

1. Please submit a COVID-19 negative test result. 

・In principle, please use the prescribed format.（Japanese&English） 

→Please refer to the entry example on the next page. 

・A valid test method, sample collection method and timing of sample 

collection are required. 

ANA Website 

 

2. If you cannot use the prescribed format due to circumstances, you   

may use an arbitrary format.  

・If you are using an arbitrary format, the inspection certificate must  

meet the specific requirements of Japanese government. 

 

3. If you are using arbitrary format written only in Chinese, please   

attach a Certificate of Testing for COVID-19. 

ANA Website 

 

Embassy of 

Japan in China 

 

 

Upon leaving 

China 

Submit the China Customs Health Declaration Form. 

←QR Code for WeChat 

If you don’t 

have WeChat, 

please click 

here. 

 

·Sample English 

 Upon 

entering 

Japan 

Online Questionnaire 

・After completing the questionnaire, please save QR code. 

（Not required if using fast track.） 

MHLW of Japan 

 

 
Please make sure that your visa is valid. 

Non-Japanese 

nationals, 

please check 

this point. 

【Calling from China】ANA China Customer Service Center：400-882-8888 

(China Standard Time) Mon-Fri: 8:00-18:00  Sat, Sun & public holiday: 9:00-17:30 

https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431_00250.html
https://www.hco.mhlw.go.jp/fasttrack/en/
https://www.mhlw.go.jp/content/000799426.pdf
https://www.ana.co.jp/en/jp/topics/coronavirus-travel-information/immigration/#restrictions_entry_into_japan
https://www.mofa.go.jp/mofaj/files/100119502.pdf
https://htdecl.chinaport.gov.cn/htdeclweb/home/pages/index/index.html
https://www.ana.co.jp/topics/notice200501/pdf/Online_Health_Declaration_en.pdf
https://arqs-qa.followup.mhlw.go.jp/#/
https://www.mofa.go.jp/ca/fna/page22e_000921.html


Entry Example of the Prescribed Certificate Format
※For entering Japan, MHLW recommend using the prescribed format.

MHLW Prescribed format（Valid from Jun 10）

Date of Issue

Date of issue of this certificate

1

Personal Information

Name , Date of birth

2

Sample

Only 4 types of samples are 
valid. Other samples are 

invalid. 

3

Testing Method

8 types of testing methods 
are valid. Other testing 

methods are invalid. 

4

Result

Only negative is acceptable.

5

Sample Collection 

Date/Time

Test must be done within 72 

hours prior to scheduled 

flight departure.

Name of Medical Institution

Several passengers have been denied boarding
due to ③/④/⑥ invalid documents.

Please make sure to check the documents. Correction tapes are not allowed.
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