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ANA Group Traffic Results
March 2011 and Annual Results for FY 2010

- ANA becomes Japan’s No.1 Airline by passenger numbers -

TOKYO May 16, 2011 - ANA Group today announces its passenger traffic figures for the fiscal
year ending 31 March 2011.

A total of 43,059,622 passengers were carried during the year — an increase of 2.3 per cent on
FY2009 - making ANA the largest airline in Japan by passenger numbers. The expansion of
ANA’s international network during 2010 resulted in a record 4,812,907 passengers on
international flights during the year, an increase of 16.6 per cent. A total of 38,246,715
passengers were carried on domestic services, an increase of 0.8 per cent. Both numbers are
higher than FY2009.

Available seat kilometres during FY2010 on international routes increased by 14.6 %
compared to FY2009, while available seat kilometres on domestic routes decreased by 1.3 per
cent.

Following the Tohoku Earthquake on March 11, ANA contributed to relief efforts by flying
services to Fukushima, Yamagata and Sendai. All of ANA’s international and domestic
operations with the exception of Sendai have been operating their normal schedule since
March 13, and operations at Sendai airport have also now partially resumed.
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1. Traffic Results

(1) Domestic Passengers

April May June July August September AL
Total
Number of passengers 2,807,317 3,160,262 3,053,008 3,307,204 3,897,423 3,523,148 19,748,362
% Comparison on
. 103.7 104.3 105.8 100.0 103.6 97.3 102.3
previous year
Passe”ge(g/l;’ad factor 50.4 633 617 637 729 703 65.4
% Comparison of
available seat km on 93.2 944 94.1 949 96.3 95.8 94.8
previous year
% Comparison of
revenue passenger km 103.6 1045 105.3 100.2 104.4 97.9 102.5
on previous year
October November | December January February March Sec_lc_)gtc‘lml-i el Annual Total
Number of passengers 3,616,475 3,411,852 2,956,287 2,843,265 2,905,299 2,765,175 18,498,353 38,246,715
% Comparison on
. 105.8 106.6 103.8 101.2 100.2 79.8 99.2 100.8
previous year
Passe”ge(zy(',;’ad factor 707 669 56.4 556 620 544 610 632
% Comparison of
available seat km on 97.8 104.3 104.2 104.0 105.9 1015 102.8 98.7
previous year
% Comparison of
revenue passenger km 105.9 106.2 1034 101.6 100.3 794 99.1 100.8

on previous year




(2) International Passengers

April May June July August September [First Half Total
Number of 350,753 362,066 366,073 409,432 427,041 383,972 2,299,337
passengers
% Comparison on
) 11238 129.1 1321 119.0 1116 1065 1176
previous year
Passenger load 739 775 82.0 829 839 793 80.0
factor (%)
% Comparison of
available seat km 97.6 99.1 99.7 105.9 107.2 109.2 103.1
on previous year
Comparison of
revenue 1025 119.9 1196 1145 1103 107.3 112.1
passenger km on
previous year
October November December January February March Sec_?gtdalH 2 Annual Total
Number of 381,954 437,985 431,764 434,346 415036 412,485 2,513,570 4,812,907
passengers
S )
/6 Comparison on 104.7 1257 119.0 1216 1218 1037 1157 1166
previous year
Passenger load 798 746 729 69.4 722 64.7 720 757
factor (%)
% Comparison of
available seat km 110.0 1289 1275 1315 1322 1285 126.4 1146
on previous year
% Comparison of
revenue 1083 1208 1159 1158 121.1 1013 1136 112.9
passenger km on
previous year
(3) International Passengers by Route
% % %
. . . Revenue .
Number of | Comparison Passenger [ Available seat| Comparison Comparison
. . passenger km .
passengers | on previous |load factor (%)[km (thousand)| on previous on previous
(thousand)
year year year
North America 74,422 101.9 65.7 994,186 1205 652,822 98.6
Europe 41,762 97.1 69.7 570,546 118.8 397,468 96.6
Asia/ Oceania 296,301 105.1 615 1,216,801 1416 748,680 106.6
Total 412,485 1037 64.7 2,781,533 1285 1,798,970 101.3




(4) Cargo

Domestic
. First Half
April May June July August | September Total
Cargovolume (tons) | 38372 | 34422| 37300| 42655| 39,873 39,886 232,509
. :
/6 comparison 105.0 1006 1046 1037 1056 104.8 104.1
on previous year
Mail volume (tons) 2,465 2,440 2,730 2,418 2,223 2,266 14542
. :
/6 comparison 918 87.4 911 88.0 89.7 925 90.0
on previous year
October |November|December| January | February March Sec_lc_)ggll-i el Annual Total
Cargovolume (tons) | 42069 | 40780 | 49732 | 34527| 34,078 44,888 246,073 478583
. :
/6 comparison 10738 1084 1049 1016 99.9 106.6 105.1 1046
on previous year
Mail volume (tons) 2,645 2,654 3,212 2,439 2,379 2,713 16,042 30,585
. :
/6 comparison 95.7 953 96.3 95.7 96.9 106.1 97.6 938
on previous year
International
. First Half
April May June July August | September Total
Cargo volume (tons) | 394315 | 398726 | 386459 | 413541| 391101 42,0075 240,421.6
- :
/6 comparison 1573 1537 1366 13638 1302 1326 1404
on previous year
Mail volume (tons) 14859 | 15156| 14988 | 14900| 15696 1,509.6 9,069.6
. :
/6 comparison 98.9 96.3 985 1052 1072 104.0 1015
on previous year
October |November|December| January | February March Sec_lc_)ggll-i el Annual Total
Cargo volume (tons) | 43162.4| 456591 463497| 407335 34,1238 439753 254,003.7 494,4253
. :
/6 comparison 1314 1292 1293 11538 1113 110.0 1210 129.7
on previous year
Mail volume (tons) 16297|  18663] 23595 19000/ 15918 1,799.4 11,1556 20,2252
. :
/6 comparison 1007 1146 1184 1312 1238 1197 1176 10038

on previous year




2. Other Data
(1) Operation Data (March 2011) *

Domestic Passenger

Flight On-time On-time
Operation Rate| Departure Rate | Arrival Rate
ANA Group 95.7 94.0 90.5
Same month
previous year 98.7 93.1 88.5

International Passenger

within 15 minutes for both departure

Flight On-time On-time
Operation Rate| Departure Rate | Arrival Rate
ANA Group 98.2 924 84.4
Same month
previous year | 100.0 | 904 83.0

and arrival

within 15 minutes for both departure and arrival

(2) Network (May 2011) *

Domestic
Cities served | Routes served | Flights/ Day
ANA Group 49 101 760
International
Cities served | Routes served [Flights/ Week
ANA Group 28 61 898
(3) Fleet as of April 30, 2011
B747-400 B777-300 B777-200
11 26 23
B767-300 B737-800 B737-700
65 16 18
B737-500 A320 DHC8-300
21 28 5
DHC8-400 Total
15 228

* All figures are given on flights operated by ANA Group, excluding code-share flights.





