ANA NEWS ANA L

ANA renews its award-winning service

Refurbished Haneda Airport domestic lounge set to reopen
ANA celebrates 25 years of international flights

TOKYO August 22, 2011 - ANA, Japan’s leading airline, is renewing its award-winning airport and in-flight
services from autumn.

On September 15, a refurbished and redecorated "ANA Lounge" for domestic services will open at Tokyo,
Haneda Airport. The lounge, on the north side of the terminal building, will be directly accessible from the "ANA
Premium Check-in". ANA was recently judged as having the World’s Best Airport Services at the 2011 World
Airline Awards, run by Skytrax.

From September 1, ANA will be reviving a popular in-flight dish to celebrate 25 years of ANA international flights.
Business Class passengers on international flights from Narita to Europe, North America, and Haneda to Asia wiill
be able to enjoy classic burgers, a dish much loved by customers when originally introduced by ANA.

ANA's Business Class menu on international long-haul flights from Narita will also be introducing the new
seasonal dishes reflecting the autumnal flavors presented with a spirit Japanese of hospitality.

m Refurbishment of Haneda Airport lounge

The "ANA Lounge" for domestic flights, on the north side of Terminal 2 at Haneda Airport (near to gate 60) is
scheduled to open after refurbishment on September 15, 2011. Similar to the new "ANA Lounge" that opened
last year on the south side of the terminal, the additional refurbished lounge has a new design, purposely
transforming it into an ideal relaxation space. A new "ANA Premium Check-in" has also been established with its
own dedicated security gate, at counter No. 13 on the north side of the departure lobby, which allows direct
access into the lounge.

m Commemorative menu to celebrate the 25" anniversary of ANA international flights

Marking this anniversary, ANA is reintroducing classic burgers, a popular dish originally served to celebrate the
opening of the Narita — Chicago route in 1999. They will be available from September through November on
Business Class on flights from Tokyo Narita Airport to Europe and North America.
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Bacon cheeseburger

Each burger is made to order by our cabin crew to
ensure passengers can fully appreciate the fresh
ingredients. Each burger, with an option of cheese
and bacon, can be enjoyed with fresh garnish
vegetables and sauce of the customer’s choice.

mIn-flight meals on international routes
Autumn Menu

Amuse bouche
Creative amuse bouche that changes each month will be offered along with aperitifs.

September October November

Japanese course, Western course

ANA's chefs are proud of their seasonal dishes with specially selected ingredients.

The Japanese course includes fish prepared to capture its natural flavor accompanied by the finest rice. The
Western course on flights departing from Japan includes a fillet steak of Japanese beef, served with a choice of a

dark sake flavored fond de veau sauce or a Japanese-style garlic sauce.

Main Dish: Sake marinated grilled Bluefish Main dish: Fillet steak (Japanese beef) with = Main dish: Turbot pané with cabbage and

braised donko shiitake mushrooms pancetta stewed in cream sauce, served with
black rice
Departures from Narita Airport, Departures from Narita Airport, Departures from Narita Airport,
Japanese course Western course (1) Western course (2)
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Desserts — ANA?s original parfait
Delicately hand-made on board by ANA’s cabin attendants, our original parfaits will also feature delightful
autumnal flavors starting from September.
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Parfait with soy milk ice cream and | Marron parfait Parfait with jellied sweet potato cake
kyoho grapes (yokan) and cinnamon ice cream
Departures from Narita Airport, Departures from Narita Airport, October Departures from Narita Airport,
September November

Contact: Ryosei Nomura and Megumi Tezuka, ANA Public Relations TEL +81-3-6735-1111
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