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1. Traffic Results

(1) Domestic Passenger

. First Half
April May June July August September Total
Number of passengers| 2245529 | 2724933 | 2738178 | 3109772 | 3869526 | 3396214 | 18,084,152
. :
/6 Comparison on 80.0 86.2 89.7 94.0 99.3 96.4 916
previous year
Passe”ge(g/l‘)’ad factor 476 56.1 56.4 59.3 707 66.0 50.8
Available seat km 4092,894| 4274761 4267912 4689906 4,941018| 4,617,796 26,884,287
(thousand)
. :
/6 Comparison on 9838 97.2 973 100.6 1018 1021 99.7
previous year
Revenue passenger 1947215 2,399212| 2407676| 2783258| 3491,322| 3,049,165 16,077,847
km (thousand)
. .
/6 Comparison on 792 86.2 88.9 937 986 95.9 911
previous year
October November | December January February March Sec_?gng 2l Annual Total
Number of passengers 3,533,410 3,533,410 | 21,617,562
% Companson on 977 97.7 925
previous year
Passengeg load factor 67.2 67.2 60.9
(%)
Available seat km 4,696,123 4696,123| 31,580,410
(thousand)
. :
/6 Comparison on 103.0 103.0 1002
previous year
Revenue passenger | 5 1g6 155 3,156,125 19,233,973
km (thousand)
% Companson on 979 97.9 922
previous year




(2) International Passenger

April May June July August September |First Half Total
Number of 372,608 436,988 464,207 506,828 559,927 500109 | 2,840,667
passengers
0 -
% Comparison on 106.2 1207 1268 12338 1311 130.2 1235
previous year
Passenger load 55.1 68.6 733 756 828 76.7 72.1
actor (%)
Avallable seatkm| 5749050l 2g22602| 2754381 2893441  2895114|  2803637| 16919123
(thousand)
0 -
¥ Comparison on 135.1 131.4 132.7 1259 1243 125.2 1289
previous year
Revenue
passenger km 1,516,493 1,935,026 2,019,013 2,187,547 2,397,385 2,149,177 12,204,642
(thousand)
0 ;
¥ Comparison on 100.9 116.2 1186 1148 122.7 1211 116.2
previous year
October November December January February March Sec_clzgtdalH 2l Annual Total
Number of
passengers 493,059 493,059 3,333,726
% Comparison on 129.1 120.1 1243
previous year
Passenger load
factor (%) 733 733 723
Avallable seatkm| 5 gq9 118 2892118 19,811,241
(thousand)
% Comparison on 1253 1253 1284
previous year
Revenue
passenger km 2,121,139 2,121,139 14,325,781
(thousand)
0 :
% Comparison on 115.1 115.1 116.0
previous year
(3) International Passenger by Route Oct- 2011
% % %
. . . Revenue .
Number of | Comparison | Passenger |Available seat| Comparison Comparison
September . . passenger km .
passengers | on previous [load factor (%)(km (thousand) on previous (thousand) on previous
year year year
North America 90,457 117.0 78.1] 1,009,420 121.7] 788,497 115.1]
Europe 47,608 88.5] 7.7 582,310 96.7] 452,447 88.3
Asia/ Oceania 354,994 1415 67.7 1,300,388| 148.2 880,194 136.4
Total 493,059 129.1 733 2,892,118 1253 2,121,139 115.1]




(4) Cargo

Domestic
April May June July August September FI[?;:F i
Cargo volume (tons) 38,823.8 34,350.8 38,660.4 42,986.2 39,8984 41,322.1 236,041.6
% comparison 101.2 99.8 1036 100.8 100.1 103.6 1015
on previous year
Mail volume (tons) 2,712.2 2,420.1 2,783.8 24255 2,280.0 2,394.2 15,0158
% comparison 1100 99.2 102.0 100.3 1026 105.7 103.3
on previous year
October | November | December | January February March Sec_lc_)ggll-i el Annual Total
Cargo volume (tons) 42,4737 42,4737 2785153
% comparison 1010 1010 1014
on previous year ' ) )
Mail volume (tons) 2,641.1 2,641.1 17,656.9
% comparison
on previous year 99.9 99.9 102.7
International
April May June July August September FI[?;:F i
Cargo volume (tons) 44,182.6 40,692.5 41,995.1 42,380.9 38,125.1 42,3315 249,707.7
% comparison 112.0 102.1 108.7 1025 975 100.8 103.9
on previous year
Mail volume (tons) 1,807.3 1,702.3 1,739.2 1,916.9 1,849.6 1,949.9 10,965.2
% comparison 1216 112.3 116.0 1287 117.8 129.2 1209
on previous year
October | November | December | January February March Sec_lc_)ggll-i el Annual Total
Cargo volume (tons) 43,052.7 43,052.7 292,760.4
% comparison 99.7 99.7 103.2
on previous year
Mail volume (tons) 2,082.9 2,082.9 13,048.1
% comparison 127.8 127.8 1220

on previous year




2. Other Data
(1) Operation Data (Oct 2011) *

Domestic Passenger

Flight On-time On-time
Operation Rate| Departure Rate | Arrival Rate
ANA Group 99.7 94.6 914
Same month
previous year 99.3 95.3 92.3

International Passenger

within 15 minutes for both departure

Flight On-time On-time
Operation Rate| Departure Rate | Arrival Rate
ANA Group 99.9 93.3 837
Same month
previous year | 100.0 | 87.2 767

(2) Network (Dec 2011) *

and arrival

within 15 minutes for both departure and arrival

Domestic

Cities served | Routes served | Flights/ Day
ANA Group 48 98 760
International

Cities served | Routes served |Flights/ Week
ANA Group 29 62 904

(3) Fleet as of Nov 30, 2011

B747-400 B777-300 B777-200
8 26 23
B787-8 B767-300 B737-800
2 66 17
B737-700 B737-500 A320
18 21 27
DHC8-300 DHC8-400 Total
4 17 229

* All figures are given on flights operated by ANA Group, excluding code-share flights.



