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ANA to start daily service on Narita-Hangzhou route from January

TOKYO December 20, 2011 - ANA, Japan’s largest airline, today announces that it will
increase the frequency of flights on its Narita-Hangzhou route starting January 20, 2012, to
meet growing market demand. Currently, ANA flies four times a week between the two cities
with the Airbus 320. This will become a daily service from January 20 to March 24.

The increase in frequency is in response to strong passenger demand for more flights to
Hangzhou.

Details of the service

Route Starts Current New Remarks

Narita=Hangzhou | January 20,2012 | A320 | 4/week A320 7/ week | 'ncreased frequency
to daily operation

*Subject to approval by relevant authorities

Timetable (local time)

Al Departs Arrives Alghnt Departs Arrives Ao e CPEEINE
no. no. seats days
Narita Hangzhou Hangzhou Narita Mo, We, Fr,
NH929 10 00 12 50 NH930 13 45 17 40 110 Sa
Narita Hangzhou Hangzhou Narita
NH929 12 35 15 25 NH930 16 25 20 20 110 Tu, Th, Su

About ANA Group

All Nippon Airways (ANA) is the ninth largest airline in the world by revenues and the largest in Japan
by passenger numbers. Founded in 1952, it flies today to 78 domestic and international cities in a fleet
of 228 aircraft serving a network of 163 routes. ANA has 33,000 employees and operates about 1,000
flights a day. In 2010, it carried 43 million passengers and generated revenues of $16bn. ANA has
been a core member of Star Alliance since 1999 and more than 20 million members belong to its
Frequent Flyer Program (ANA Mileage Club). ANA is the launch customer for the world's newest and
most advanced passenger aircraft, the Boeing 787 Dreamliner.

Contact: Ryosei Nomura and Megumi Tezuka, ANA Public Relations TEL +81-3-6735-1111
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