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100,000 passengers carried on ANA’s Boeing 787 Dreamliner

TOKYO January 13, 2012 - ANA, Japan’s biggest airline and the launch customer for the Boeing 787
Dreamliner, will this weekend celebrate carrying more than 100,000 passengers on this innovative

airliner since services began two months ago.

ANA expects to reach the passenger landmark when Flight NH686 takes off from Hiroshima airport

bound for Haneda on Sunday, 15 January.

The success of the Dreamliner, which entered service with ANA on two domestic routes on 1
November last year, is further underlined by the very high number of seats being filled on the routes
being flown by the 787.

Load factors on ANA's 787 routes to Okayama and Hiroshima have reached approximately 88%,
compared to 72.2% for all ANA services operating between Haneda and these two destinations and
67.7% over the same period a year earlier.

ANA, which has ordered a total of 55 Dreamliners, will launch its first scheduled international routes
using the 787 this month, with services commencing to Beijing on Saturday, 14 January and to
Frankfurt on 21 January.

The inaugural Dreamliner flight from Haneda to Frankfurt is almost full and reservations for the rest of
January are currently at the high rate of 78.8%. ANA will initially operate three Dreamliner services a
week to Frankfurt and will trial the 787 on the Tokyo-Beijing route during January.

The reliability of the 787 has been as impressive as customer demand with 96.3% of scheduled
Dreamliner departures having left on time compared to an ANA group average of 96.5% for the same
period.

ANA's services by Boeing 787

International services
Haneda (Tokyo) - Beijing 14™ 17" and 18" January, 2012
Haneda (Tokyo) - Frankfurt From 21 January, 2012

Narita (Tokyo) - Seattle

Narita (Tokyo) - San Jose from fiscal year 2012 onwards
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Domestic services

Haneda (Tokyo) - Okayama *2flights/day

th
Haneda (Tokyo) - Hiroshima *2flights/day As of 137 January, 2012

Haneda (Tokyo) - Yamaguchi Ube

rd
Haneda (Tokyo) - Itami (Osaka) From 23 January, 2012

Haneda (Tokyo) - Matsuyama *2flights/day from fiscal year 2012 onwards

Future flight schedules may be subject to change due to approvals from relevant authorities.

ANA's configuration for long haul service

] v [ 13 Y M H ooy
i SIS I=]. x T e
i ﬁ. i Cilsi " H # El ™y
i s s L=l S g 2 '
D = ey s o | |
| [ m e CipSi i L /
el Fall mimil Nuil Bl Rl - 4
Al A= i M OoTosgngna K " a =
T 23 85 & P T B8 R0 ER] DAB ;zdzszazfzammmumr‘*/
BUSINESS CLASS - | ECOMNOMY CLASS ——————————— =
45 seats 112 seats

$§ Levatory  §§ Wheslchair Accessible Lavatory Lavatary with a table for diaper change % Telaphone  ® Sky Vision Il Bar Comer
+ Exit [J] Emergency exit row seal [ | Non movable armrest™ H B Business class seat / tabls

+ Thaere are no seals with movable armrest in Business Cabin.

About ANA Group

All Nippon Airways (ANA) is the ninth largest airline in the world by revenues and the largest in Japan by
passenger numbers. Founded in 1952, it flies today to 78 domestic and international cities in a fleet of 228
aircraft serving a network of 163 routes. ANA has 33,000 employees and operates about 1,000 flights a day. In
2010, it carried 43 million passengers and generated revenues of $16bn. ANA has been a core member of Star
Alliance since 1999 and more than 20 million members belong to its Frequent Flyer Program (ANA Mileage
Club). ANA is the launch customer for the world's newest and most advanced passenger aircraft, the Boeing

787 Dreamliner.

Contact: Ryosei Nomura and Megumi Tezuka, ANA Public Relations TEL +81-3-6735-1111
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