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1. Traffic Results

(1) Domestic Passenger

April May June July August September F":;gla i
Number of passengers| 2245529 [ 2,724,933 | 2,738,178 | 3,109,772 | 3869526 | 3,396,214 | 18,084,152
% Comparison on 80.0 86.2 89.7 94.0 99.3 96.4 916
previous year
Passenge(‘r%lg)ad factor 476 56.1 56.4 59.3 70.7 66.0 59.8
AVAISRISSEat kim 4092894 4274761 4.267912| 4689906 4941018 4,617,796 26,884,287
(thousand)
% Comparison on 98.8 97.2 97.3 100.6 101.8 102.1 99.7
Previous year
Revenue passenger 1,947,215 2,399,212  2,407,676| 2,783,258| 3491322 3,049,165 16,077,847
km (thousand)
% Comparison on 79.2 86.2 88.9 93.7 98.6 95.9 91.1
previous year
October November | December January February March Sec_?:ng 2l Annual Total
Number of passengers| 3,533,410 3,214,613 2,968,368 2,768,394 12,484,785 | 30,568937
ELEoMpEASOnon 97.7 94.2 100.4 97.4 97.3 938
previous year
Passeng‘?&";’ad e 67.2 64.9 58.5 55.5 61.6 60.5
AHEEPISISeatim 4696123 4318507 4476718 4444416 17,935,765( 44,820,052
(thousand)
% Comparison on 1030 96.8 96.9 97.0 98.4 99.2
previous year
Revenue passenger | 415615/ 2,804059| 2,620,945 246,795 11.047924| 27,125,771
km (thousand)
2'CEmpAtEonon 97.9 94,0 1005 96.9 97.2 93.5
previous year




(2) International Passenger

April May June July August September |First Half Total
SipmcSror 372,608 436,988 464,207 506,828 559,927 500,109 | 2,840,667
passengers
L .
% Comparison ory 106.2 120.7 126.8 1238 131.1 130.2 123.5
previous year
Passenger load
i 55.1 68.6 73.3 75.6 82.8 76.7 72.1
Avallable seatkm| 709 058| 2822602  2754381|  2.893441|  2895114] 2803637 16919123
(thousand)
Eleemaanisen on 135.1 1314 132.7 125.9 1243 125.2 128.9
previous year
Revenue
passenger km 1516493 1935026  2019.013| 2187547  2,397.385| 2149177 12,204,642
_(thousand) _
. ]
% Comparison on 100.9 116.2 118.6 114.8 122.7 121.1 116.2
previous year
October November December January February March Secggng 2L Annual Total
lunter of 493,059 493,995 500,854 500,857 1988765 |  4829.432
passengers
- .
% Comparison on 129.1 112.8 116.0 115.3 118.0 121.2
previous year
Rip=sioenjnad 73.3 745 74.4 747 742 730
factor (%)
Available seatkm| 099 15|  2816,139|  2916.088] 2945958 11,570,284  28.489,407
(thousand)
. :
% Comparison ol 125.3 107.4 108.0 106.4 1113 121.1
previous year
Revenue
passenger km 2121,139] 2098886  2169.798| 2,199,534 8,589,357| 20,793,999
_ {thousand)
. ]
|G ompanSonoN 115.1 107.3 110.3 1146 117 1143
previous year
(3) International Passenger by Route JAN- 2012
b b Revenue e
September Number of | Comparison | Passenger |Available seat| Comparison aseEnnarkm Comparison
P passengers | on previous [load factor (%) km (thousand)| on previous P (thous?an d) on previous
year year year
North America 97,803 110.6 82.7 1,028,975 1023 851,231 11.7
Europe 42,581 116.7 68.4 591,605 102.6 404,650 1165
Asia/ Oceania 360,513 1165 712 1,325,378 11138 943,654 1165
Total 500,857 115.3 747 2,945,958 106.4 2,199,534 1146




(4) Cargo

< Domestic>
April May June July August | September Al
Total
Cargovolume (tons) | 38,8238 | 343508 | 38660.4| 42,9862 39.8984| 413221 236,041.6
‘Elcompanson 101.2 99.8 103.6 100.8 100.1 103.6 101.5
on previous year
Mail volume (tons) 2.712.2 2,420.1 27838 24255 2,280.0 2,394.2 15,015.8
% comparison 110.0 99.2 102.0 1003 102.6 105.7 103.3
ON previous vear
October | November | December | January February March Sec.?gfa:-' £ Annual Total
Cargovolume (tons) |  42473.7| 402816 495042| 32,9406 165,200.1 401,241.7
% Somp NSO 101.0 98.8 99.5 95.4 98.9 100.4
QN previous vear
Mail volume (tons) 2,641.1 2,746.4 3,154.2 2.454.0 10,995.7 26,0115
icomparison 99.9 103.5 98.2 100.6 100.4 102.0
On previous year
<International >
April May June July August | September AT
Total
Cargo volume (tons) | 44,1826 | 406925| 419951 | 423809 | 381251| 423315 249,707.7
0 COparson 1120 102.1 108.7 1025 97.5 100.8 103.9
on previous year
Mail volume (tons) 1,807.3 1,702.3 1,739.2 1,916.9 1,849.6 1,949.9 10,965.2
% comparison 121.6 1123 116.0 128.7 117.8 129.2 120.9
on previous year
October | November | December | January February March Secg:?ali-l et Annual Total
Cargovolume (tons) |  43052.7| 455332 47.3852| 364543 172.4253| 4221331
[EISOMpEESon 99.7 99.7 1022 895 98.0 101.4
On previous year
Mail volume (tons) 2,082.9 2,054.3 2511.8 1,721.0 8,370.0 19,335.3
R compErean 127.8 110.1 106.5 90.2 107.8 114.9

on previous year




2. Other Data
(1) Operation Data (JAN 2012) *

< Domestic Passenger>

Flight On-time On-time
Operation Rate| Departure Rate | Arrival Rate
ANA Group 98.6 94.1 906
Same month
previous year 98.0 93.3 89.4

within 15 minutes for both departure and arrival

<International Passenger>

Flight On-time On-time
Operation Rate| Departure Rate | Amival Rate
(96) (96) (96)
ANA Group 99.9 90.5 84.5

Same month
|ﬂ\dous year | 100.0 | 914 809

Xwithin 15 minutes for both departure and arival

(2) Network (MAR 2012) *

< Domestic>

Cities served | Routes served | Flights/ Day
ANA Group 48 98 762

<International >

Cities served | Routes served |Flights/ Week]
ANA Group 29 63 938 |

(3) Fleet (as of FEB29, 2012)

B747-400 B777-300 B777-200
8 26 23
B787-8 B767-300 B737-800
5 67 17
B737-700 B737-500 A320
18 20 25
DHC8-300 DHCB8-400
3 17

* All figures are given on flights operated by ANA Group, excluding code-share flights.



