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ANA welcomes JCAB announcement

TOKYO 26 April, 2013 — ANA is pleased that the Japan Civil Aviation Bureau (JCAB) has issued a
revised Technical Circular Directive for the 787, enabling us to begin preparations to return ANA's
Dreamliner fleet to service.

ANA is currently working with five Boeing support teams to retrofit new systems on its seventeen 787
aircraft. This involves replacing existing batteries with new batteries, changing to new battery chargers
and installing new battery containment boxes and venting system. The improvements will require
approximately one week per aircraft, with work on all seventeen aircraft scheduled to be completed by
the end of May.

In addition to these modifications, ANA will be undertaking additional checks and tests to ensure the
safety of its aircraft and peace of mind of its passengers. These measures are outlined below:

(1) Proving Flights
Every 787 aircraft in ANA's fleet will undergo a proving flight upon completion of the battery
improvement work. First Proving flight will fly on 28 April, departing and returning to Haneda to
confirm that no battery related failures occur during flight.

(2) Confirmation of Battery Improvements
After the batteries have been in use for a specified period of time, a sample of batteries will be
removed for inspection to verify that the battery improvements are effective.

(3) Battery Monitoring
Battery monitoring systems will also be installed on all 787’s to monitor battery performance.

(4) Cockpit Crew Training
Cockpit crews assigned to the 787 aircraft are scheduled to undergo extensive hands-on flight
training (approximately 230 flights) with actual aircraft and also to use 787 flight simulators
before serving on scheduled commercial flights.

(5) Disclosure of Progress
To enable passengers to use the 787 aircraft with confidence, ANA has set up a dedicated
website for providing information to the public about the progress of the aircraft’s retrofitting and
other safety and certification initiatives.

http://www.ana.co.jp/wws/japan/e/local/common/share/boeing787info/

ANA plans to announce a schedule for resumption of commercial flights using the 787 aircraft once all
necessary preparations are completed, and a review of seasonal flight schedules and other issues has
been conducted.
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ANA will continue to fully cooperate with the Japan Transport Safety Board in its investigation into the
cause of the serious incident involving Flight 692.

Osamu Shinobe, President and CEO of ANA said “ANA’s priority is to ensure the safety of our
passengers. We are pleased that the FAA and JCAB are satisfied with Boeing’s plans to address the
battery issues on the 787 aircraft and we are working closely with Boeing and our own engineers to
undertake these improvements. Only when we are fully satisfied with the safety of our 787 fleet will we
return the aircraft to service.”

“Modification Schedule”

Period Registration Number
. JA801A, JA802A, JAB03A, JAB06A, JAB07A,

Haneda Airport al22~sl2r JAB09A, JAB10A, JAB12A, JAB15A, JASL6A

Narita Airport 4/22~5/3 JA813A, JA814A

Okayama Airport 4/22~4/25 JAB08A

Matsuyama Airport 4/22~4/25 JA811A

Kumamoto Airport 5/16~5/19 JAB17A

Takamatsu Airport 5/10~5/13 JAB04A

Frankfurt Airport 5/1~5/4 JAB05A

*This schedule is only an estimate, and may be subject to change depending on actual progress.

Contact: Ryosei Nomura and Megumi Tezuka, ANA Public Relations TEL +81-3-6735-1111

About ANA

All Nippon Airways (ANA) is the eighth largest airline in the world by revenues (2011) and the largest in
Japan by passenger numbers (2011). Founded in 1952, ANA flies today to 31 international destinations and
50 domestic cities with a fleet of 232 aircraft serving a network of 175 routes. ANA has 14,000 employees. In
2011, it carried 43 million passengers and generated revenues of $17.1 bn. ANA has been a core member of
Star Alliance since 1999 and has joint-ventures with United Airlines on trans-Pacific and Asia routes and with
Lufthansa, Swiss International Airlines and Austrian Airlines on Japan-Europe routes. Its Frequent Flyer
Program, ANA Mileage Club, has more than 24 million members to. ANA was voted Airline of the Year for
2013 by Air Transport World Magazines, and was awarded five stars by the world's leading Airline and
Airport review site, SKYTRAX. ANA is the launch customers and biggest operator of the Boeing 787
Dreamliner.
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