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STAR ALLIANCE: 365 DAYS TO GO UNTIL WE MOVE INTO OUR NEW
HOME AT HEATHROW
The New Terminal 2 Set to Open on June 4", 2014

LONDON, U.K. — June 4™ 2013 — Today the countdown to the opening of the
new Terminal 2 at London Heathrow Airport begins. In 365 days the home of

Star Alliance at Britain’s premier aviation hub will welcome the flying public.

Mark Schwab, CEO Star Alliance commented: “In a year’s time we will ring in a
new era for our customers, member carriers and employees at London Heathrow.
The purpose built Terminal 2 will be our home and will offer a superior travel
experience to our customers, create new business opportunities for our member

carriers and provide an improved working environment for employees.”

With the move to Terminal 2, all 23 Star Alliance member airlines serving
Heathrow and representing over 20% of the airports traffic, will for the first time
ever operate from a single terminal.

This will give Star Alliance the opportunity to enhance its seamless ‘hub’
experience, increase the number of passengers transferring through Heathrow
and provide shorter connecting times between member airlines. Moreover, the
state-of-the art terminal allows Star Alliance to provide a new and improved level
of service for passengers, offering today’s air traveller the right balance and
choice between technology and the personal touch. Terminal 2 will have more
automated processes and common facilities than currently exists in any one
terminal at Heathrow, giving passengers more control over their journey.
Operating ‘under one roof’ enables the Star Alliance member carriers to share
operational facilities more efficiently, and make the best use of space and
services. Together, this will make Terminal 2 a commercially attractive European

‘hub’ option for the airlines.

As of June next year, the Star Alliance carriers will begin their move into

Terminal 2.
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From Terminal 2, 23 Star Alliance airlines - Aegean Airlines, Air Canada, Air
China, Air New Zealand, ANA, Asiana Airlines, Austrian, Brussels Airlines,
Croatia Airlines, EGYPTAIR, Ethiopian Airlines, LOT Polish Airlines, Lufthansa,
Scandinavian Airlines, Singapore Airlines, South African Airways, SWISS, TAM
Airlines, TAP Portugal, Turkish Airlines, THAI, United and US Airways - will
provide 136 flights a day to over 51 worldwide destinations. Future member

carrier EVA Air will also join the member carriers in T2 during the course of 2014.

Further information on Heathrow Terminal 2 can be found at:

www.heathrow.com/t2

About Star Alliance:

The Star Alliance network was established in 1997 as the first truly global airline alliance to offer
worldwide reach, recognition and seamless service to the international traveller. Its acceptance by
the market has been recognised by numerous awards, including the Air Transport World Market
Leadership Award and Best Airline Alliance by both Business Traveller Magazine and Skytrax. The
member airlines are: Adria Airways, Aegean Airlines, Air Canada, Air China, Air New Zealand, ANA,
Asiana Airlines, Austrian, Avianca, Brussels Airlines, Copa Airlines, Croatia Airlines, EGYPTAIR,
Ethiopian Airlines, LOT Polish Airlines, Lufthansa, Scandinavian Airlines, Shenzhen Airlines,
Singapore Airlines, South African Airways, SWISS, TAM Airlines, TAP Portugal, Turkish Airlines,
THAI, United and US Airways. EVA Air has been announced as future member. Overall, the Star

Alliance network offers more than 21,900 daily flights to 1,329 airports in 194 countries.

For further information please contact:

Star Alliance Press Office

Tel: +49 69 96375 183

Fax: +49 69 96375 683

Email: mediarelations@staralliance.com
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