BEBET—4 (ANAEINR - EISRIREME &5 Flight-Related Data (All Passenger
Flights on ANA Domestic and International Services)

IHE Items Bifi7 /Unit| 2024 |2023|2022|2021|2020 |4
PSR &3t |In-service rate % 98.7 | 97.7] 95.0 | 59.3 | 43.5
[EX%% | Domestic % 98.5 | 97.4|95.9 | 68.4 | 50.5
EB¥R | International % 99.8 | 99.9|87.5|21.3| 13.7
ERFHFER*  |&5t |On-time departure rate % 81.1 | 83.9|88.1|94.5|97.3
[EP9#% | Domestic % 81.1 | 84.8|90.4|95.0|97.7
EB¥R | International % 81.4 | 77.7|74.0|87.3|93.1
ERFEIER* |55t |On-time arrival rate % 79.4 | 82.0|88.1|93.6|96.8
EP9#% | Domestic % 78.0 | 81.6 | 88.5| 93.6 | 96.9
[EPR#R | International % 87.3 | 84.3|84.3|92.3| 95.5

* RAVERR <. EZE159 K / Delays of 15 minutes or less, excluding cancelled flights (2019FE X DZE)



