ANA HOLDINGS INC.

International Passenger Market
Domestic Passenger Market
International Cargo Market

Global Aviation Market

12
13
15
16
17

World Airports-Related Information
ANA-Operated Routes

Aircraft Specifications

Social and Environmental Data
Consolidated 11-Year Summary

ESHRIRE ¥ —T vk
EARRRE ¥ —T vk
EFREM N —T vk
LCC~Y—owh

HEROMZE Y —T vk

12
13
15
16
17

Fact Book 2016

HROZEBEEFR
FARNESHRE]

WAERIEETT
Hat-RET—5
MEFEBHOFEYYU—

ANAS
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Global Air Transportation Passenger Volume by Region
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Source: International Air Transport Association (IATA), 2016
HiE: ERHZEE RS (IATA) (20164F)

Top 10 Countries/Regions for Japanese Overseas Travelers Top 10 Countries/Regions for Foreign Visitor Arrivals

SE - R HAABREHRTOP10 SE - HFFIFFESNEHRTOP10
2014 2013 2015 2014
Ranking Country / Region Thousands  Ranking Thousands Ranking Country / Region Thousands ~ Ranking Thousands
g [Eapg: i FA JEfHL FA IEfZ [Eapg:ih =1 FA JEfiZ FA
1 USA* KE™ 3,579 1 3,730 1 China FE 4,993 3 2,409
2 China HE 2,717 2 2,877 2 Republic BE 4,002 2 2,755
3 Republic % 2280 3 2,747 of Korea
of Korea 3 Taiwan aB 3,677 1 2,830
4 Taiwan as 1,634 6 1,421 4 HongKong &E 1,524 4 926
5 Hawaii JINT AP 1,510 5 1,523 5 USA KE 1,033 5 892
6 Thailand =41 1,265 4 1,536 6 Thailand A 796 6 658
7 HongKong &E 1,078 7 1,057 7 Australia M 376 7 303
8 Singapore ¥ VAHKR—IL 824 9 832 8 Singapore JUHAR—=IL 308 9 228
9 Guam I7 I 807 8 893 9 Malaysia JL—v7 305 8 250

10 Viet Nam NhF LA 647 12 604 10 The Philippines 7« U E> 268 11 184

*1. U.S.A. (excluding Hawaii and Guam)

1. RKEU\DAMN. T7 LkR<)

Sources: UNWTO, PATA, National Tourism Offices and National Statistical Offices, 2015
HEEUNWTO. PATA. SEIBFELE. SEFEE (2015%F)

Source: Japan National Tourism Organization (JNTO), 2016
R BARBAHRYEE (UNTO) (20165F)
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Number of Japanese Overseas Travelers / Foreign Visitor Arrivals / Travel Income and Expenditures
HEBXRAL SFEAZEHRITINZ DR
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FA 10f8F
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Years ended March 3557
(Left 7=ih) M : Foreign Visitor Arrivals 55H4 =% : Japanese Overseas Travelers HEIHAA L
(Right 758f) == : Travel Income {7 A == :Travel Expenditures 4T3z
Travel Income and Expenditures include received and spent on accommodation, dining, etc., by foreign visitor arrivals in Japan and Japanese overseas travelers.
BRATUNZ A EANELAIRITE - BANBARITEDIE AR, REEEOZE ()32 (G2H)
Source: Japan National Tourism Organization, 2016/Ministry of Finance Japan, 2016
HE BABAIEEE (UINTO) (20164F). fi#52 (20165F)

I Breakdown by Destination on ANA’s International Passenger Operations [ ANA |
ANA EFE#RIRE S HEAIZEOEBM LT

Passenger Revenues Available Seat-km Revenue Passenger-km
FREUNA FEE 0 & F0
(%)

77

15.9 155 153 129 1.2 499 104 100 9.8

0 2014 2015 2016 2014 2015 2016 2014 2015 2016
Years ended March 35
M : North America Jtf¢ M : Europe B/% :China cPE M :Asia/Oceania 77 -4t 7 =7 :Resort UV —h
Note: Figures for Asia include the Hong Kong routes. Figures for Vanilla Air Inc. are not included.
SERC BB T YT AEICET. 25 I () BEFTF
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Countries and Regions with Visa Exemptions for Entry into Japan (Short-term Stays)*'
BARARICSIFZE Y RIRE - Mg (FEHEHE) *
Finland
T4USUR
Iceland
FALRASUR Sweden
AUI—TY Estonia
Norway IRRZ7
JIoI—
United Kingdom Latvia
RE [,lf’ﬂ"%alkg SheT CanadﬂaJ
Netherlands S hry
Ireland S+S5%5 Poland Lithuania o
FAISUR gg;r‘r;any sy UNT=T 4”7‘“51 United States ——
Belgium i Czech Republic ( —Turkey ) HE
AN Liechtenstein / & L 25%1 pRociior 8
Luxembourg —————— =¥ S Slovakia ——Israel Taiwan i
WoerI)bg SwitzerlancIIJt‘TAJ,_,:t;-ilf &% g AD\F7 LTunisia AASTI)L Macao a5 Eﬂ(tzélgoj— ,—}B?P\agas
France AAR L— - =) omania e
I5U2 Slovenia —2- 7‘\"”’ V—==7 FRSRY Tnauan:jﬁ L— Hong Kong Guatemala — Barbcos
"7 i - 7 - —_ —_ " L
Andorra — ABT=T . Groatia I;L-'}E%ST 54 §f§ IT7TIS VAL
TURS Monaco ( oO7F7 Malaysia (B[U"e' Honduras ’—Surinam
Spain T3 | taly Serbia YU—Y7  Singapore TIA SR ZUF L
ZRAY fﬂi"gf'jf‘o 57 IET SUHR—IL El Salvador —
- Malta TFE%B’_ Greece Indonesia TIVHILIRL Dominican Republic
- U2 VRRYT NS aEe
oS A% | Fuve AYRRYT Costa Rica RS=7#HE
Former Yugoslav Republic of Macedonia Australia JR5UN
JURZFIBI—JRSET L Mauritius [ #—zbsu7 Urugua
E—UIvR SILITA
Lesotho —
vk Argentina ——
i FIEYFY
ile————
" . . ——New Zealand
Recent Relaxation of Visa Requirements (Abstract)*? ——Y— SR FU
REDE Y EHHEN (Pri) *2
Applicable date 5EFIFIEE Country/Region [ ibig F ion of visa requi i period of stay / valid period) EHEE (REHE-ARERE) ey oSl demont LIFIDEE (RRHBE-S2HRE)

period of stay / valid period)

1. Multiple-entry visa for business affairs, cultural activities or academics (90 days / 5 years)
(Business affairs: Ended requirement to have a history of travel to Japan. Cultural and academic travelers: (D8R BEEIDZE DI A - AT T 2508 EHOEH (908 -54)

Omitted D requirements, etc.) (B HEEMEZHRELL. XA -AEA  BTRIAEEAR) . . b i
2. Eased requirements for issue of multiple-entry visas for Okinawa and three Tohoku prefectures @8 - RIL=BHR 25 DFEF (30H -34F) 1. mggﬁz;’;ﬁ‘?:&ﬁg :gzélify f}:zse)\ o Japan) \1’&%?%%5:§%0>
2015 FRi274 January19  1519H China thE (30 days / 3 years) (CEESFUNICTHREDHEIC OV SEAE AR, RIEDHDER o\t e entry visa (90 days / 3 years) @HALH (908 3%)
(Eased economic ability requirements for those with a history of having visited Japan within the past three ~ BTAE) . (Families must be accompanied with the visa holder) v<%ﬁ§[ljb\((3¥2’&)\@ﬂﬁfj‘/\\E)
years, and families can travel unaccompanied) @IEHDEFFEREAZR ETDEA (90 -54F)
3. Multiple-entry visas for individuals with a substantially high level of income (90 days / 5 years) AR ZHFDIEVFTLLER )
(A new multiple-entry visa not required to visit any specific destination in Japan)
August10  8510H Mongolia E>/ZJL  Multiple-entry visa (15 days / 3 years) BREY (155 35) Single entry visa (90 days) —REY(90H)
. . < Substantial relaxation of multiple-entry visa issuance requirements HOR BT FHEBHFOARIRER] (308 65F) o ’ PRV .
2016 FR285F January " 1R118 India AYE (Omitted financial ability requirements for those with a history of having visited Japan and other G7 countries, etc.) (GAEERU GTADEMEN D2 EDISEMEAZFi 7R T oEHDERE) Muttiple-entry visa (15 days / 3 years) HREY (158 3%F)
February2 25 2H Brazil TJS)L Multiple-entry visa (90 days / 3 years) R EH (908 -34F) Multiple-entry visa (30 days / 3 years) R EH (308 -34F)
Viet Nam /|7 /s  Substantial relaxation of multiple-entry visa issuance requirements R EREGEHOXIEERN (908 -1046) . o .
February 15 23158 India A4VR (Period of validity extended up to 10 years, the first time for the Government of Japan, expanded the scope of application, etc) (e D\E#) -5 2 EMPABREAOFEDEA | HENREFDIAZE) Multiple-entry visa (30 days /5 years) BREY (908 -5%)
*1. Source: Ministry of Foreign Affairs of Japan, December 2014 *2. Source: Ministry of Foreign Affairs of Japan, May 2016
For details, refer to the Ministry of Foreign Affairs of Japan website at: http://www.mofa.go.jp/j_info/visit/visa/short/novisa.html For details, refer to the Ministry of Foreign Affairs of Japan website at: http://www.mofa.go.jp/j-info/visit/visa/#section2
1. HER A (20145 12R) *2. R 1A (20165F6R)

SHHFABEE DI TYANESE  http://www.mofa.go.jp/mofaj/toko/visa/tanki/novisa.html FBEABE DI TYANESRE  hitp://www.mofa.go.jp/mofaj/files/000110948.pdf
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Progress on Open Skies Agreements
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Open Skies Agreements

F=TIANARE

Promoting the “Open Skies” policy, including for Tokyo metropolitan area airports

based on the expansion of arrival and departure slots at those airports.

1) Liberalize bilateral air service to and from Narita Airport.

2) Liberalize both bilateral air service and beyond rights for passenger and cargo
transportation to third countries for airports other than the Tokyo metropolitan
area airports.

EHMEREOHREBEDILAZEEA . EHEZE

EEDIeA — TV ANA T

OREZAICDOVT, —El&ExZEHE k.

@EBMEZBZRLZEZECHVT, —ERE#EXDH
FREICIIR. BFE CikE - EWZEIHAD . 5=
Egx (Lh=Enx) 2881k,

O Canada

Vapas)

©United States
KE

Open Skies Agreements Signatory Countries / Regions*!

HE - EHEDERIRT

Country/Region [ ithiz

® United Kingdom & Sweden @ Switzerland
® Finland @ Denmark @ Austria
RN
Europe T ® France @ Norway @ Spain
® Netherlands
@ Republic of Korea @ Indonesia ® Sri Lanka
® Singapore @ Australia ® China*
. . . . O Malaysia @ Brunei @ Thailand*
Asia Pacfi TIT - KF
sla Fachic 7IT R @ Hong Kong ® Taiwan @ Philippines
@ Viet Nam @ New Zealand @ Myanmar
@ Macao
North America k¢ © United States © Canada

*1. Numbers indicate the order in which Open Skies Agreements were signed.
*2. As part of agreement with China, except for Beijing, Shanghai, Narita and Haneda airports.

*3. As part of agreement with Thailand, officially effective upon completion of domestic authorization procedures in Thailand.

Source: Ministry of Land, Infrastructure, Transport and Tourism, 2015
1. BESFF—TVANABEDEEIR
2. RBKU LB RHBIOPHERA —T VA1 DER

*3. A LOERBABIE. T RICBVTERFHRENT T Uk TIERICFH
Hig: EE3EE (20166)
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Daily Intra-Alliance Code-Share Flights by Alliance
PSAT VAN BIEEDOOI—RY 7 @

Star Alliance SkyTeam oneworld
RI—=TSAT VR APAF—LA 70—k
25,000
21,8825 348
20,000 18,279 18,383

17,608

14,495

14,352
14,043

0 2012 2013 2014 2015 2016

2012 2013 2014 2015 2016 2012 2013 2014 2015 2016

Years ended March 355
Source: Star Alliance, April 2016
HE Y =754 7 VX (20165F48)

Shares by Alliance
PSAT VANV IT

Available Seat-km Revenue Passenger-km

FEfE 00 fR&E+0
16.3%
18.7%
L 18.8%

1.8%

W : Star Alliance 25 —7754 772 M :SkyTeam AHAF—L
: Ethihad Airways Partners T -1/ \Nijiz2 ) (—h~7—X W :LCCs

soneworld DD —)Lk
: Others Z (DAt

Source: Star Alliance, April 2016
HE R =T S54T7 VX (20165F48)
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Alliance Members (s of July 1, 2016)
— -
PSAT VARNMBMERHL—E 2016578187%)
Star Alliance A5 —75A 7V A SkyTeam /1 F—L oneworld 70 —)UR
ANA ES=EE ] Aeroflot FIOJO0—~OY7IZE Air Berlin I7N)VIY
Adria Airways FRUT Rz Aerolineas Argentinas ZIVEYF Uz American Airlines FRAUAVZE
Aegean Airlines I—YM%E Aeromexico FIOXEIMZE British Airways TJUFAvY1-IT7IIAX
Air Canada* R 0 o Air Europa I7-3—0vX Cathay Pacific Fr AN TV Iz
Air China* HEERRNZE Air France I-ILISVAfZE Finnair TAVIT—
Air India I7AITAT Alitalia FUFUT -A FUTIZE Iberia ANUTHZE
Air New Zealand* Za1—I—5VRm=E" China Airlines FrAFITSAY Japan Airlines EENIES
Asiana Airlines* PP Iz China Eastern Airlines RERSMZE LAN Airlines Sz
Austrian Airlines* F—ARUT7HRZE* China Southern Airlines HERSMZE TAM Airlines TAMfAZE
Avianca TETVHMmZE CSA Czech Airlines FIIME Malaysia Airlines JL—Y Tz
Avianca in Brazil TEPYH TSI Delta Air Lines TILIZE Qantas Airways AV AZE
Brussels Airlines TUav Iz Garuda Indonesia* BIV—5- A VRRITHZE* Qatar Airways HhE—ILinz
Copa Airlines )z Kenya Airways TZTRZE Royal Jordanian Airlines O +7)L3)LY Uiz
Croatia Airlines JO7F 7z KLM Royal Dutch Airlines ~ KLM A5~/ 5 fize S7 Airlines STz
EGYPTAR IITRZE Korean Air KEBZ SriLankan Airlines ZAUSVAMZE
Ethiopian Airlines IFAETHRZE Middle East Airlines =R A —AMRZE
EVA Air* T)\—fnze* Saudia YOT47
LOT Polish Airlines LOTR—5V/Rfnze TAROM Romanian Air Transport %7 C1sfiiZ2
Lufthansa* JVIN\VHRA YRz Vietnam Airlines ~NhF LRz
Scandinavian Airlines ZAVIFETIE Xiamen Airlines Bz
Shenzhen Airlines* ZRYlIfnzE
Singapore Airlines* JUAR—)UnZE*
South African Airways 7 7UAMZE
Swiss International Air Lines* 21 214 Y5 =735 VI 754 VA"
TAP Portugal TAP RIVRAILfZE
Thai Airways International* % EIEfnZ2
Turkish Airlines* F—Fvya1 I7SAVX* * Airline companies conducting code-sharing with ANA for flights in and out of Japan
United Airlines* dFA T vz * BAREECOI—RYI7ZERBLCVLSMZERT

Capacity Shares between Traffic Areas by Alliance (Asian Routes)

TSATYARNERRBY LT (FITHER)

EUROPE RXM Intra-ASIA 77715 NORTH AMERICA 1t

Star Alliance AREY=TSAT VA 38% Star Alliance RE=TSAT VA 22% Star Alliance REI=TSAT VA 44%
SkyTeam ARAF—L 27% SkyTeam ABAF—L 26% SkyTeam AHAF =LA 28%
oneworld IVI—)UR 19% oneworld VT —)Uk 9% oneworld VI —=)UR 20%
EAP IF+/\RfZ/\—~—X 2% EAP IF4)\RfiZE)(—~—X 2% EAP IF+/\RiZ /) \—r—X 0%
LCCs O—3JZRF+vU7 1% LCCs O—JRF+U7 24% LCCs O—3JZ~FvU7 1%
Others ZDfth 13% Others Z0fth 18% Others Z DAt 7%

AFRICA 7777

>

N

\
/

MIDDLE EAST Hi58

ow
S

OCEANIA 7 t77=7

Star Alliance RI=TSATIA 61% Star Alliance RI=TSATVA 3% Star Alliance RI=TSATVA 28%
SkyTeam ARAF—L 13% SkyTeam ARAF—L 10% SkyTeam ARAF—LI 17%
oneworld OVI—IUR 9% oneworld DVT7—)UR 20% oneworld TV9—)bk 27%
EAP IF«)\FfizE/\—r+—X 0.2% EAP I +)\FfiZE/\—~—X 13% EAP I 1) \RfZE/\—hF—X 0.4%
LCCs O—JZRFvU7 0.4% LCCs O—JRbF+U7 12% LCCs O—JZhFvU7 17%
Others Z Ot 16% Others Z 0t 2% Others Z Ot 1%

Note: EAP is Etihad Airways Partners
Source: Star Alliance, April 2016
HH 25— 5447V (20165F45)

Assumed alliance composition as of April 2016 based on the data provided by Innovata LLC April 2015-March 2016
Innovata LLC [C&&2015F48 ~2016F 4B DT —57%ZHEIC2016F4BFRDY T 72 &
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Number of Passengers on Domestic Operations by Airline

EARKREY—Tvb 1

Z 1R ERRIREHOHER

Revenue Passenger-km (Millions) k% 0 (&7 +0)
Airline zatt 2012 2013 2014 2015
ANA 34,589 36,333 37,861 38,582 38,470
JAL 22,264 23,012 23,745 23,993 24,341
Others Z DAt 14,312 18,571 22,537 24,184 25,403
Total ast 71,165 77,917 84,144 86,760 88,216
Available Seat-km (Millions) EFEFO0ER+0)
Airine e 2012 2013 2014 2015
ANA 56,756 58,508 61,046 60,213 59,421
JAL 35,523 36,443 37,084 36,306 35,869
Others Z DAt 20,470 27,370 32,596 34,987 34,431
Total ast 112,749 122,322 130,727 131,507 129,722
Number of Passengers (Thousands) h%Z=%% (F.A)
Airine A et 2012 2013 2014 2015
ANA 39,020 41,089 42,668 43,203 42,664
JAL 28,965 30,020 31,218 31,644 32,114
Others Z DAt 11,067 14,886 18,601 20,351 21,283
Total &at 79,052 85,996 92,488 95,199 96,063
Years ended March 3551
Millions E75 01 ANA JAL Others ZDftt Thousands FA
80,000 50,000
42,664
59,421
60,000 32114 37,500
/P_d
L [ssan
40,000 35,869 21,283 25,000
34,431
24,34 25,403

||||1|III -

0 2012 2013 2014 2015 2016 2012 2013 2014 2015 2016 !1 2 2013 2014 2015 2016 0

Years ended March 3557

(Left 7=%1) M :Revenue Passenger-km Rz F1 I : Available Seat-km FEf% 301 (Right %) == : Number of Passengers 4

Sources: 1. Figures for ANA, JAL: The companies’ annual securities reports (consolidated basis).
2. Figures for Total: Ministry of Land, Infrastructure, Transport and Tourism, a preliminary report for the fiscal year ended March 2016
HiE8: 1. ANAL JAL D : A fiEEsR e BECHMOBIE (EE N—2X)
2. BERIE: B135EA (201653 HDERIE)
Note: Figures for ANA exclude Vanilla Air Inc.
JEEC ANADBUEICIE, N\=5 T7 () [FZ& T

Fact Book 2016 6

Number of Domestic Passengers and Shares of Domestic LCCs
EARREHIERELCCOYTT

Number of Passengers (Thousands) LCC Share (%)
REE(FAN) LCCvx7 (%)
50,000 25
40,000 20
30,000 15
20,000 10
10,000 5
® I I I I I I I I
0 fHim HFH 1HE® HFH HES 2HFH HER T 1HES arm O
2012 2013 2014 2015 2016

Years ended March 355

(Left 7c%4) © : Full Service Carriers )L —E2F+1U77 M:LCCs O—ARF+U7

(Right #5%f) == LCC Share LCC>/17”
Source: Ministry of Land, Infrastructure, Transport and Tourism, fiscal year ended March 2016
Hig: E3EE (201653843

The Top 10 Airports in Japan by Number of Passengers

EAZEERIRZEHMTOP10
Ranking Airport

[t =5 Thousands (FA)
1 Tokyo (Haneda) RR(CFIHE)
2 Tokyo (Narita) RR(REH) 74,214
3 Fukuoka & 20,004
4 Osaka (Kansai) AR (REFE) 19,931
5 Sapporo (New Chitose) #iF7% 19,530
6 Okinawa (Naha) i (FE) 1 ‘7,530
7  Osaka (Itami) KRR (R 1 4,6‘20
8 Nagoya (Chubu) R (FER) 9,812
9  Kagoshima ERE 5171

10  Sendai & 3,239

0 20,000 40,000 60,000

M : Number of Passengers on Domestic Operations [EPU4R &%l
Source: Ministry of Land, Infrastructure, Transport and Tourism, 2015
Hig: @ 30EE (20165F)

Note: Compilation from reports on Status of Airport Operations, fiscal year ended March 2014
JEEC FRI26F B BRI R KLOIEN

+ Number of Passengers on International Operations EEE Ak %L
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Transportation Modes by Travel Distance

TR EN IR Bt Bl D Bk B
(%)
100 | [ ] [ | T T
85.7%
75
50
41.4%
25
12.4%
0.0% 2.6%
0 200-300 km  300-500 km  500-700 km 700-1,000 km 1,000 km—

WA fnZe M :Rail #E :Automobile EI#125 B : Trunk line bus &% /) U2 < Ship AR
Source: Ministry of Land, Infrastructure, Transport and Tourism, 2013
g E30EE (20134F)

The Top 10 Routes by Passengers Carried: Flight Distance and Time

FIMESH OIBRAIREZ R TOP10L B - PRERR

(Ref) Shinkansen (Bullet Train)
Journey Time (Hrs)

Number of Passengers (Ref) Flight Time (Hrs)

Ranking Route (Thousands) Flight Distance (km)  (SZ)FIEER  (B%) HiBROFAEHMN

IBfiz BiR REHEFA 788 (km) [GiE) (BR9)
1 Tokyo (Haneda)-Sapporo (New Chitose) PHE-HTFE 9,015 (+1.2%) 894 1:30 -
2 Tokyo (Haneda)-Fukuoka I - 1ErE 8,158 (£0.8%) 1,041 1:45 4:55
3 Tokyo (Haneda)-Okinawa (Naha) JIH - 5,246 (+7.0%) 1,687 2:30 -
4 Tokyo (Haneda)-Osaka (ltami) JIH- R 5194 (21.5%) 514 1:05 2:30
5 Tokyo (Haneda)-Kagoshima JIH-ER 2,255 (+0.4%) 1,111 1:45 6:45
6 Tokyo (Haneda)-Kumamoto JIH-FER 1,894 (£2.0%) 1,086 1:40 5:45
7  Tokyo (Haneda)-Nagasaki PH-RIE 1,734 (+6.1%) 1,143 1:50 1:50
8 Fukuoka—Okinawa (Naha) & - AR 1,702 (+8.1%) 1,008 1:35 1:35
9 Tokyo (Narita)-Sapporo (New Chitose) AR - 1,682 (+31.9%) 892 1:45 -

10 Tokyo (Haneda)-Hiroshima PH-LS 1,650 (£8.1%) 790 1:20 3:55

Source: Ministry of Land, Infrastructure, Transport and Tourism, a preliminary report for the fiscal year ended March 2016
Hig: E30EE (201653 AHDERIE)

Note: Figures in parentheses represent comparisons with the previous fiscal year.

ARSI ) NDHIEIF. MR ZTRY
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Straight-Line Distance from Tokyo to Major Domestic Airports
RRZRDELVCEEZEFT COERIER

1,500 km

© Sapporo
(New Chitose)

1,000 km
T

*—— Tokyo

Nagoya ® Tokyo (Na?ita)

¢ (Chubu)  (Haneda) /
Gl 3

Okinawa (Naha)
HE o

I ANA’s Top 10 Domestic Scheduled Flights by Number of Passengers [ANA|
ANA B EHEIRE 2 TOP10
Ranking Route
IEfiz R T FA
1 Tokyo (Haneda)-Sapporo (New Chitose) SFIF—#7F 4% 3,996
2 Tokyo (Haneda)—Fukuoka JIH - 1E[E
3 Tokyo (Haneda)-Osaka (ltami) JFIH- 74
4 Tokyo (Haneda)-Okinawa (Naha) JIH-BRE
5 Tokyo (Haneda)-Hiroshima PH-LE
6 Tokyo (Haneda)-Matsuyama JIE-HAL
7 Tokyo (Haneda)-Osaka (Kansai) pR[a= R fiic]
8 Tokyo (Haneda)-Nagasaki PIH-RI&
9 Tokyo (Haneda)-Kagoshima FIH-ER
10  Fukuoka—Okinawa (Naha) & - AR
(Fiscal year ended March 2016 2016433 1) 0 1,000 2,000 3,000

Note: Figures include revenue passengers on ANA flights and code-share flights operated by partner airlines, and’ exclude Vanilla Air Inc.’
JERC BHESKURE )/ \—h—EDI— RV 7 EOBERIRER. =5 I7 #R)FZFF
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Global Freight Ton Carried by Region

HRDOEMEHEDHTR
Thousand tons (Fk2/)
60,000 30,000
52,217
19,977
40,000 D — 20,000
- T T ——— « 15,180
el LT Y @=-=mmmmmma= @--========F °
20,000 ) . . o o T

{ LT T - - - - - - - = 9
- - o ) - 5,972
Prmmmm=— -l L )

o— ® o © o 2,163
o — —Cc— —0— © —o 817
0 2010 2011 2012 2013 2014 2015 0

Years ended December Z4
(Left 7c8h) © :Total &5t
(Right 75%M) == : Asia Pacific 77377 A% ==:NorthAmerica b == :Europe U/ ==:Middle East ©hER == :LatinAmerica 57>/ 7 A7) == :Africa 7775
Source: International Air Transport Association (IATA), 2016
HiE: ERHZEE R R (IATA) (20164F)

I Breakdown by Destination on ANA’s International Cargo Operations [ ANA |
ANA EEREY HFHEAZEOEM TR

Cargo Revenues Available Ton-km
EURA BMEY Y FO

Revenue Ton-km
aEEYNFO
(%)

100 42 4.0
B HE

0 2014 2015 2016 2014 2015 2016 2014 2015 2016
Years ended March 3557
W : North America Jbk M : Europe B0 :China h[E M :Asia/Oceania 77/ A t7=7 : Others Z DAt
Note: Figures for China include the Hong Kong routes.
Figures for Others include RFS (Road Feeder Service).
AR EBRIEPESEICET.
[ZDfh] FRFS(O—R T4 —9—P—ER)FEDREEZE

The Top 10 Airports by Cargo Handled
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EERSYEIRETOP10

Ranking Airport (Country / Region)
JEfT 228 (E i) Thousand tons (Fh>/)
1 HongKong (HK) &5 (&%) : : 4,460
2 Memphis (US)  *2T«ACKE) 4,290
3 Shanghai (CN)  _ti8(HhE) : : 3,273
4 Anchorage (US) 7L w3 CKE) 2,630
5 Incheon (KR) Z)1(sBE) : 2,59:5
6 Dubai (AE) RIN1 (7S T EREEH) | 2,506
7 Louisville (US)  JU- EJLCKE) 2,350
8 Narita (JP) RE (B7) 2,122
9 Paris (FR) KU (TSVR) | 2,090
10 Frankfut OE) 752 7)LM(RAY) 2,076
23 Haneda(P)  FH(EA) H1,173
0 1,000 2,000 3,000 4,000

Source: International Air Transport Association (IATA), 2016
HiE: ERHZEE B R (IATA) (20164F)

I The Top 10 Airlines by Cargo Handled
MESHRIMEZSEYIRKRS TOP10

Ranking Airline

JBT zEatt Thousand tons (Fh>/)
1 Federal Express J7IFwoR 7,087
2 United Parcel Service 1717y R /{—t)L F—EZ
3 Emirates IZU—YzE
4  Cathay Pacific FrEAINYT 1 v IMZE
5 Korean Air KEEfZE
6 Qatar Airways hE&—IUinzE
7 China Southern Airlines SRERI/A#ZE
8 China Airlines FyAFIT7SAY
9 Air China FRE|EFRZE

10  China Eastern Airlines SRESR751nZ2

11 ANA SAARZEH

_1,165‘

Source: International Air Transport Association (IATA), 2016
Hig: ERHZEE B = (IATA) (20164F)

2,000 4,000 6,000




International Cargo Market2 ERHREMVY—Irvh 2

I ANA’s Freighter Network (Daytime) [ANA
ANAT L4 5 —migiR (BME)
Dalian Osaka
Tianjin K& (Kansai)
X2 E
angdao W\ Tokyo
Nanta)
Shanghai /
Is
Guangzhou
I
Xiamen
EF]
Hong Kong Taipei
&3 ait
Bangkok
A/
Singapore
UHAR=I
Jakarta
JvhILE

(As of end of July 2016 201647 BFRETE)
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I ANA’s Okinawa Cargo Hub & Network (Late Evening / Early Morning) [ANA
ANAHBEM/I\TRvED—0 (RKR - F#)
Seoul
Vb Nagoya ~ 10KV
Qingdao (Chubu) {]'j]'ilgeda)
e Osaka s Tokyo
(Kansai) (Narita)
A

£ 3[ii]

Shanghai
LB

Xiamen
L Okinawa (Naha)
Hong Kong Shie

BE

Bangkok
Ao

Singapore

JVAHIR—=I

(As of end of July 2016 201647 BFETE)




LCC Market LCC<V¥—¥vwh

I Vanilla Air
IN=ZZ - I7 (%) sHiER

Company Name Vanilla Air Inc.

K|ttE =S IT7 (#)

Capital ¥7,500 million

BAXE 75(8M

Major Shareholders (Investment Ratio) | ANA HOLDINGS INC. (100.0%)
FEKRE ANAR—ILT 1 VT A ()
Number of Routes Domestic: 3 EPHR 3EEHR
FRAREL International: 3 EPEHR: 3EEIR
Aircraft (No. of Aircraft) Airbus A320-200 (9)

BRI (20 T77)VR A320-20084#(9)

Compilation by ANA HOLDINGS INC. (As of end of March 2016)
L ERLETEH (201663 AKRIRTE)

Routes Operated by Vanilla Air

=5 T7 (#F) FARRESARE

Sapporo (New Chitose)
LR GrFmR)

Osaka (Kansai) .
KB (E8iE) Tokyo (Narita)

R (AH)

Amami Oshima
Okinawa (Naha) BERE

i (BRER)
Taipei (Taoyuan)
At (&)

Hong Kong
BE

Kaohsiung
=4

Ho Chi Minh City
R—=F=UI7~«

Fact Book 2016 10

I Peach Aviation
Peach Aviation (#%) &tt1E#R

Company Name Peach Aviation Limited
21t Peach Aviation (#)
Capital ¥7,515.05 million

BAXE 75181,50575H

Major Shareholders (Investment Ratio) | ANA HOLDINGS INC. (38.67%)
FEE ANAR—ILF 4 VTR (1)

First Eastern Aviation Holdings Limited (33.33%) _ )
T7—AN A=Y PEI—23Y ik—=IbTF1V TR
Innovation Network Corporation of Japan (28.00%)

(M) EEZE SRS
Number of Routes Domestic: 12 EHR 12883
FRAREL International: 7 EFEHR 7ERHR
Aircraft (No. of Aircraft) Airbus A320-200 (14)
Rk (120 T77)SA A320-2008%(14)

Compilation by ANA HOLDINGS INC. (As of end of March 2016)
L ERLETEH (201663 AKRIRTE)

Routes Operated by Peach Aviation
Peach Aviation (#) ZifESH#RE

Fukuoka
G|

Sapporo (New Chitose)
AL G %)

Sendai
L&
Tokyo (Narita, Haneda)

Nagasaki
RIE

Seoul (Incheon)
VIILUZNND

e SR (R - )
) . Osaka (Kansai)

Miyazaki

=T KBR (B8EE)

Taipei (Taoyuan)
ailb#kE) Okinawa (Naha)

Hong Kong - kaohsiung o e (BRER)
aE = Ishigaki

fais

Compilation by ANA HOLDINGS INC. (As of September 14, 2016)
LHERE R (2016F9F148IR7E)
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Global Air Transportation Passengers Carried Outlook (2013-34)
HROMEREY—T VTRl (2013F-344F)

ANE,
Europe BR Approx. TOtaI ﬁﬁl:lﬁ-l- Approx. North America jb£ ApproX.
1,400 7,300 1,400
. x1.7
819 x23 826,17
3,129
2013 2034 2013 2034
2013 2034
CAGR CAGR
ETRRER +27 % CAGR + 4 1 . ETIRER +33 %
FRIRRE A% Latin America S5 >/-7 AUAH
Approx.
Middle East & 605

Approx. i ific 77377 K9
o Asia Pacific 7 J;pmzt:Fﬁﬁ 240
158 2,900

2013 2034

;$£m§$ +49 %

2013 2034

gﬁéﬁigﬁiﬁﬁ +47 %

x2.9
. 71
Africa 77 7U7A Approx. 1 ,01 2 Milions (E/5.A)
2 9 4 Outlook (Approx.)
74 Resul RSB EEE
S Times (Approx.)*?
2013 2034 X l
CAGR 2013 2034 I I
eromsze T4.0 % 2013 2034
CAGR Passengers Carried (Results)*! Passengers Carried (Outlook)*?
- +4 9 o REEXE ()" REEXE (PRl
*1. International Air Transport Association (IATA) 59th edition of World Air Transport Statistics (WATS) E;ﬁ]ﬁiﬁ% = 0
*2. |ATA news release (October 2014)
*3. Galculation by ANA HOLDINGS INC. based on *1. and *2. Compound Annual Growth Rate (CAGR)*2
“1. EBmMZZEiHa (ATA) WATS 59th Edition . 240
2. EBMZZEEHE (ATA) HERDTLAUU—2ELD (20145108) FRIRRRR
3. 1. BEU2. DF—F(CRIESE,




World Airports-Related Information it5fDZEEREEH

The Top 10 Airports by Number of Passengers

ZEERIREHMTOP10
Ranking Airport (Country / Region)
iz ZE(E /hiER) T FAN)
1 Atlanta (US) 7 NS5 CKE) : : : : 1 101,491‘
2 Beijing (CN) 3t (P E) | | | : 89,938
3 Dubai (AE) RN (7S5 TEREER) 78,014
4 Chicago (US) YHICKE) | | | ‘76,949
5 Haneda (JP) IR (B4) # 75,316
6 London (GB) O R (&EE) f4,989
7 Los Angeles (US) D> EILRCKED | | | 74,937
8 HongKong (HK) && (&%) | | | 68,283
9 Paris (FR) (TS VR) | | | 65,76:6
10  Dallas/Ft. Worth (US) 52+ 75— hD—Z GKE) ‘ ‘ 64,072
48 Narita (JP) FRE(EH) *1‘37,268
0 20,000 40,000 60,000 80,000 100,000 120,000

Source: International Air Transport Association (IATA), 2016
HiE: ERZEE B R (IATA) (20164F)

Trends of Haneda and Narita Airports Slots
PIHZEBERHZEE RERBOHER

Ti /Year (Ff& %)
900

717 L2
30
8 60 60
0 30
0
357 357
303

2011 (Winter) 2014 2015 2016

) I
2021 (Estimate)
Years ended/ending March 355

)
0 2010 {

M : Haneda for Domestic FIFH EA#7 M : Haneda for International (Daytime) FIFH EE 4R (BRE)
: Haneda for International (Late Evening / Early Morning) *MJFH EIF5#7 (%72 - £%4) M : Narita for International and Domestic A%H FEFSR - EPAIAR

B Runway 3,360 m

BIBER
2,500 m

Passenger Terminal 2
F2MRET—ZFIL

Passenger Terminal 1
FIRET—=ZFIL

A Runway
ABER
3,000 m

D Runway
DiBER
2,500 m

International Terminal
BT —=FIb

Fact Book 2016 12
Haneda Airport and Narita Airport Specifications
TIH - REZEERS KUHT
Operating Hours Runways
s ER JBER
aitama
o i i 6:00-23:00 A 4,000 m
S Eﬁgt&grpon ] €| 6~23% B 2,500 m
. Flight Slots Access to Central Tokyo
;?Q’f , Shiea A RO BL7IER
300 thousand 66 km
Yokohama + 305 Highway (75 minutes)
L \ Train (40 minutes)
#%e Haneda Airport é\l‘( inutee)
FIRZeE EEER 759
#% 8 409
B Runway
BIBER
2,500 m
N
‘F Passenger Terminal 3
<’\|J> \/ f/ HIRET—=F I
C Runway
3 Passenger Terminal 2
OB \% %2&%@99—:7'}[/

Passenger Terminal 1
FIREI—=FIL

/T”

A Runway
ABERS
4,000 m

Operating Hours Runways Access to Central Tokyo
EH JBER LT IER
24 hours A 3,000 m 20 km
2485 B 2,500 m Highway (20 minutes)

C 3,360 m Train (20 minutes)

D 2,500 m Monorail (20 minutes)
Flight Slots = EEE 209
FIEOIE % E 205
447 thousand E/L—IL 209
44. 7710

Compilation by ANA HOLDINGS INC. (As of end of July 2016)
LFERLE R (201657 AKRIRTE)
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I ANA-Operated International Routes [ANA|
ANA E[EHR FMgRE
I ANA International Route and Flight Data (exciudes cargo Fiights, As of July 1, 2016)
Haneda routes —  Naritaroutes- - Haneda / Narita routes = ANA EfFR B8R - {Eﬁ}_g (EYEZER< 20165FE7H1HIRE)
THFERGE — HERERR-- DH ARRERR — Number of Number of flights  Number of cities
routes per week in service
B ERES B BRESHS
North America (including Canada and Hawaii) 1t (Hh74. )\DA ZD) 12 210 10
Haneda | Narita Europe ERnE7N 6 98 6
Dusseldorf FIH R Asia / China / Oceania FI7 -HE-F 7T 42 774 24
FavtILRILT e T Total &5 60 1,082 40
Londn ¢ oo 00— > | ===
OvRy L — T N\ | ==
f ~~ N Seattle
Paris Vancouver .
JXU Munich %lrz;lyang Dalian—— ey U7 ML
Brussels S2UAY Seoul — #gm  Beliing “e——San Francisco New York
SUavtll Omgdaoj i = $I75v23 Ch'jCJa:glo o —1—3-2
Frankfurt Shanghai — 3% . SanJose < Washington, D.C.
J7¥2IE b | Chengdu L i Los Angelgsjj12 s
= / D [ )
Hangzhou AiER Xiamen D B 2 ke
ﬁﬂ‘l‘? Wuhan =1 NN e OyreILR . Ea—-2xbr
Delhi —e-_ & 7 DON Honolulu X
BE 5, Hanoi —=—=——— N "IV ® Mexico City
Mumbai R~
L\‘J/\'ff ‘ Bangkok N N ) —_____,—"’/ /‘_/’/’ X:FJ:IJT'(
Yangon ;{34 r —~—  ®——l=z /| T [T
Ydv PhnomPenh| —  Tve-o .- L
T/~ | Kuala Lumpur

Ho Chi Minh City 77 5> 7—b

M—FZUF4  Singapore Top 10 Airlines by Number of Passengers Carried (Total of International and Domestic Flights)

vyBH— s MR BIREY TOP10 (EIRER - BNRAEE)
| . — Ranking A|r||ne
Dalian 1 American Airlines 77 XU A MRz ‘ 146,530
KB 2 Southwest Airlines 2D TR Mz '! 44,575
- — o
Beijing S S Osaka (Kansai) <Operation planned from October 30, 2016> 3  Delta Airlines L 1 38’842
e R « Haneda~New York, Chicago, Kuala Lumpur Sydney 4 China Southern Airlines FRERI/5#IZE 109,301
It= N N KB (BEE) Timely disclosure filed on June 29, 2016 I RZ— . — <
Qingdao @_ *~. S 5 Ryanair SAFPUIT— 101,401
R - ) <Operation planned from February 2017> . P = R
Sa— EE -l Nagoa e ey 6 United Airlines AF4 Ty Rz 95,384
e . B g %EE Timely disclosure filed on May 12, 2016 7  China Eastern Airlines -hEzE/5f7Z2
I;Ig}r\}‘gl]zhou 8- 8 easylet A—I—Izvh
20164108308 #MTFE - — .
v o i 9 TurkishAirines ~ H—Fv¥a1 I7SAVX 60,198
Hong Kong 2016FOR2ORERRR 10 Air China PEERREE 58,661
""" <20174F2R8 FMFE> 2o
&8 et G 14 ANA 2AXTH — 46,630
2016458 12 B8R 0 50,000 100,000 150,000

Source: IATA (International Air Transport Association), 2016
HiE: ERZEREE B = (IATA) (20164F)




ANA-Operated Routes 2

FAMMESFRE 2
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I ANA-Operated Domestic Routes
ANAEARR BAMEERR

Rishiri Fll
Asahikawa 78) 1
Toyama ELL
Noto &EZ L] ML/ /
Komatsu 3R (/1vi) / =
Tottori FEX

Yonago KXF

Hagi-lwami # - G R
Yamaguchiube IO

Kitakyushu Jt7.0
Tsushima x5

Fukuoka #&f&
Nagasaki =I5
Fukue A&®@T
Saga 1£&
Kumamoto &7

Kagoshima 2

<

/
~—H /]|
b

JAWAN

{1

Miyazaki =%

Oita X%

Okinawa (Naha) ;4 (5E8)

Miyako =5

Ishigaki =15

RS
i\
I\

\

RN

~Matsuyama #ALL
—Hiroshima .5
Iwakuni =&

Wakkanai #A

Monbetsu 7 i— 725
Memanbetsu Zz;i 5!
Nemuronakashibetsu 1R=i%E
Kushiro #)I[E%

=\ \\ Obihiro 1L
\\ Sapporo (New Chitose) #Li% G %)

\ Hakodate 488
\jr Aomori 575
Odate Noshiro AEEEE(

S AN T

-

JNTJ e

ANA Domestic Route and Flight Data
(Excludes Cargo Flights, As of July 1, 2016)

ANAER#R B8R - BT —5
(EMEERL 20165781 BIRE)

Number of Number of flights Number of cities
routes per day in service
BRI EffifEs. 2 TAAERTIEL
131 1,054 52

Note: Includes code-share flights with IBEX Airlines, Air Do, Solaseed Air, and Star Flyer
SR IBEXI P SA VA I7 R YSYRIT  RY =T34 P—EDI— RV 7 @%Z0

< Nigta
Fukushima i85
Tokyo (Haneda) 5= (FIH)
Tokyo (Narita) A%
I Top 10 Airlines by Number of Passengers Carried (Domestic Flights)
MZERAIREE TOP10 (EARHR)
Hachijojima /\ 585 Ranking Rl T FA
1 Southwest Airlines 2™ T2 Mz 1;42:403
2 American Airlines 7 XU ARz 119,755
Shizuoka & 3 Delta Air Lines FIL IR 113,848
4 China Southern Airlines SRE R /5#fiZ2 97,678
Nagoya %E_E(EPEE) 5 United Airlines AF4AF v Rz
8:2&2 E:Zwslluj)t j@g?é) 6  China Eastern Airlines FREER/5#nz2
Kobe #7= 7 Air China SPEERZE
T 8 ANA cRAZE 38,730
Okayama f@LL| 9 Hainan Airlines ~ ;EREZ 36,633
Kochi &5 10 Gol Airlines Iz 35,348
0 50,000 100,000 150,000

Source: IATA (International Air Transport Association), 2016
Hig: ERZREE R R (IATA) (20164F)




Aircraft Specifications #iERIET
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- A

(As of the end of March 2016 2016E38x5E) [

Boeing 777 Boeing 787 Boeing 767
R—A VD 777 R—A>2 787 R—A >0 767
[CURELE] -300/-300ER -200/-200ER -9 -8 -300/-300ER -300F/BCF
Number of aircraft R 29 28 " 35 38 12
Owned REHE 23 20 1 Kl 24 8
Leased BfEt 6 8 0 4 14 4
Total width (m) 218(m) 60.9 64.8 60.9 60.1 60.1 47.6 50.9 47.6
Total length (m) 2R(m) 739 63.7 62.8 56.7 54.9 54.9
Maximum height (m) 2=(m) 18.5 18.5 17.0 16.9 15.9 15.9
Continuous flight distance (km)  fin#EEEE (km) 3,800 14,700 14,800 14,900 3,800 13,700 14,500 10,690 14,200 14,960 4,890 12,020 14,800 3,370 10,030 10,820 6,056
Engine type IVIViER| PW4090 GE90-115BL PW4074 PW4090 Trent 1000-A2 Trent 1000-D2 Trent 1000-K | Trent 1000-H Trent 1000-A2 Trent 1000-C2| CF6-80-C2B2 CF6-80-C2B6 CF6-80C2B6
Main configuration BRI
For domestic services EPRiTER 514 405 395 335 270
Premium Class TUEFPLISR 21 21 18 12 10
Economy Class TZER 493 384 377 323 260
For international services ERRHRAAR 264 250 212 306 223 246 215 240 169 214 202
First Class T7—AKISRA 8 8 8
Business Class EYVRRISZ 52 52 68 35 70 40 48 42 46 35 35
Premium Economy JUE7P LI/ E— 24 24 24 36 14 21 21
Economy Class IJ/=—U5R 180 166 112 271 17 192 146 198 102 179 167
Airbus A320 Boeing 737 Bombardier DHC8
I7IKZ A320 R—A >0 737 RJULT « 7 DHC8
ltem 156 -200 -800 ~700/-700ER -500 -400
Number of aircraft EREME 10 36 9 20 21
Owned REH 10 24 9 20 18
Leased HfEt 0 12 0 0 3
Total width (m) 218 (m) 34.1 358 35.8 289 284
Total length (m) 2R(m) 376 39.5 33.6 31.0 32.8
Maximum height (m) 2=(m) 11.8 125 12.6 1.1 8.3
Continuous flight distance (km)  fin#EEEE (km) 2,380 3,900 4,900 9,700 10,000 2,780 2,020
Engine type IVIViER| CFM56-5A1 CFM56-7B24 CFM56-7B24 CFM56-3C1 PW150A
Main configuration BEAREREEREE
For domestic services EPRiTER 166 167 166 120 126 74
Premium Class TUEFPLISR 8 8 8
Economy Class LR 166 159 158 112 126 74
For international services ERHRITER 120 44 38
First Class T7—AKISR
Business Class EYRZAISA 8 24 38
- . . Note: Only aircraft operated by ANA are shown.
Premium Economy JUEP LTI/ E— ~__ 8aircratt (Airbus A320-200) of Vanilla Air Inc. and 16 aircraft currently being leased to outside the ANA Group are excluded.
Economy Class II/=795% 112 2 D B Bt (17 (% AS20- 200M) £ ANA L~ TS KB GRS




Social and Environmental Data R -BIZT—%

Human Resources Data (ANA) [ANA|
ASEET—%5 (ANA)
2015 2014 2013 2012

Number of employees (People)” 12,859 12,360 12,416 13,731 12,768
Number of employees hired overseas (People)™ 1,387 1,341 1,334 1455 1,381
Ratio of fomale managers (%) 12.2 10.9 9.8 9.8 9.4
e erps oy oMUl RO/ 555 So0)5 el aa7ra 4093
Ratio of employess with disabilites ()" 2.32 2.10 2.14 2.07 1.89
Workcrelated accidents 66 77 66 82 50

*1. As of the end of each fiscal year
*2. As of April 1 of each year
*3. As of June 1 of each year

Total of ANA and qualified ANA Group companies (2016 / 2015: total of 12 companies including 1 special subsidiary; 2014: total of 11 companies including 1 special subsidiary; 2013: total of

7 companies including 2 special subsidiaries)

BHIRRIE

BFEAB1BRE

BE6H18RE ANABIUY I —TEARERHOEHEE

20164 20154 :5H12#L (55, Kl FR#E141) . 2014F 151114 (55, @1#t) . 20135F 57+ (55, E2#t)

AR

I Flight-Related Data
EMEET—%

Years ended March 354

2015 2014 2013 2012
In-service rte (%) Domestic  EF 98.7 98.7 98.8 98.1 97.2
B (%) International  ER 99.8 99.9 99.9 98.7 99.3
On-time departure rate (%) Domestic EiR 92.8 92.1 92.7 93.8 94.6
ERSHFEE (%) International  EER 87.5 87.4 86.9 86.7 90.7
Or-time arival ate (%) Domestic ~ EFIS 89.7 88.4 89.0 90.5 91.4
TERFEIEE (%) International  EF 83.1 82.6 82.2 81.9 84.6

Note: For passenger operations only
JE5D REED I

Customer-Related Data

Fact Book 2016
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HEGEET—5

Years ended March 35 5]

2015 2014 2013 2012

Number of customer feedback reports
TBRIEDE | Lifi— L () 73,688 70,472 74,982 73,213 71,108
Breakdown of customer feedback reports (%) TEXERIERL (%)
Complaint BbD 35.8 32.2 32.9 36.0 411
Compliment BEYD 21.2 20.6 21.7 21.1 18.9
Comment / Request CRR-CERE 26.1 27.9 29.4 31.2 271
Other Z0fth 16.9 19.3 16.0 11.7 12.9

Climate Change Countermeasures [ANA|

MERCRBREXT SR

Years ended March 354
2015 2014 2013 2012

Carbon dioxide (CO2) emissions (10,000 tons) CO- (ZE{b5eER) HIHE ()

Total #45t 1,074 1,031 955 919 850

[Breakdown] [A5R]

Scope 1 23—71 1,065 1,021 948 911 839
Scope2 21—72 8.9 9.8 10.4 10.8 11.0

Aircraft COz emissions per RTK*! (kg-CO:

B P Tt o Ph M (g-CO) 1.05 1.04 1.09 1.13 113
Total energy consumption (Crude oil equipment: 10,000 k) Tx)LF+—EEE (FHIEE HkL)

Total 5t 414 397 389 373 329
Fuel-efficient aircraft (Jet aircraft only)*2*s 2 AER #4422

Number of fuel-efficient aircraft (Aircraft)*2 %5 (1) 148 132 118 107 90

Ratio of fuel-efficient aircraft (%)*? 212 (%)* 64.9 62.0 52.2 471 43.9

*1. Total distance flown by revenue passengers and cargo aboard aircraft

*2. As of the end of each fiscal year

*3. Boeing 777-200, -200ER, -300, -300ER, 787-8, 787-9, 737-700, -700ER, and -800

1. BEEREDERURTUCERE. SBHREYEERURITUCIBRIOGET

2. BHRRAE

3. R—A>2777-200/ -200ER /-300.” -300ER. 787-8. 787-9. 737-700. -700ER /" -800%L##
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ANA HOLDINGS INC. and its consolidated subsidiaries

ANAR—)LT 1 VI 2R At BLOEE Fatt

Years ended March (¥ millions, except per share data, operating statistics, financial indicators, and number of employees)

SHBTHITHE T U - (BArBAMAKRACDT—5  BET—5 MBRIRH JURESHZHR)

| 2016 | 2015 2014 2013 2012 2011 2010 2009 2008 2007 2006

For the Year EHIEREHE (RHEE)

Operating revenues*': FmEE:
Air Transportation*2 = 1,553,233 1,484,600 1,395,211 1,323,505 1,262,581 1,218,292 1,088,668 1,229,625 1,301,629 1,248,782 1,132,664
Airline Related*? fZEBaES R 231,903 223,780 189,639 — — — — — — — —
Travel Services iREEES 167,349 169,078 173,478 161,001 158,952 159,381 166,976 188,780 215,397 208,026 199,492
Trade and Retail*? [ELae=—t S 140,289 127,029 110,278 - - - — — — — —
Hotel Operations*® RTIVEE - — — — — — — - — 66,637 66,376
Others* T 33,754 32,574 30,119 148,826 138,452 138,963 137,486 148,206 198,974 196,895 190,913
Adjustment EERE (335,341) (828,604) (297,712) (149,751) (148,481) (158,983) (164,777) (173,930) (228,173) (230,682) (220,653)
Total ast 1,791,187 1,713,457 1,601,013 1,483,581 1,411,504 1,357,653 1,228,353 1,392,581 1,487,827 1,489,658 1,368,792

Operating expenses*: EEEA
Air Transportation*2 finZesazE 2 1,413,476 1,402,933 1,329,844 1,229,418 1,174,082 1,157,788 1,146,644 1,224,734 1,223,692 1,169,061 1,058,551
Airline Related*? fRZERSESR R 2 236,151 214,756 186,894 — — - — — — — —
Travel Services JISEE=S 163,058 164,513 169,049 156,521 155,045 166,744 166,994 189,408 214,323 206,106 196,274
Trade and Retail*? [EESE=E 134,977 122,962 106,961 = = = — — — — —
Hotel Operations* ilVEE S - = = — — — — — — 61,415 61,741
Others** Z D™ 32,095 30,950 28,752 143,406 134,328 134,150 134,143 144,858 193,776 191,281 184,123
Adjustment FEE (325,033) (314,198) (286,473) (149,591) (148,973) (158,837) (165,181) (174,008) (228,353) (230,395) (220,699)
Total &t 1,654,724 1,621,916 1,535,027 1,379,754 1,314,482 1,289,845 1,282,600 1,384,992 1,403,438 1,397,468 1,279,990

Air transportation operating expenses composition: ~ FiZE5E3 EXEANR:
Fuel and fuel tax BORB R ORI 306,243 367,698 366,148 299,856 263,123 256,292 249,920 303,439 266,127 236,128 179,827
Landing and navigation fees 22BN} 116,542 114,332 108,294 102,161 94,532 93,842 92,443 101,171 106,014 104,281 100,488
Aircraft leasing fees Mz aEE 95,737 91,515 79,057 70,182 67,131 63,934 60,383 59,936 63,389 87,222 86,706
Depreciation and amortization M EAE 132,023 125,437 129,861 119,891 117,234 116,287 111,366 110,064 112,871 81,465 67,984
Aircraft maintenance Bt dEE 110,753 92,680 83,140 45,460 45,760 46,296 56,286 63,397 61,824 64,272 61,410
Personnel A& 179,147 167,158 167,634 247,561 251,064 243,347 229,760 232,564 241,383 232,755 230,151
Sales commissions and promotion BRTEFECE 105,974 102,663 77,833 69,987 63,532 67,098 76,577 92,709 95,307 91,645 80,274
Contracts SEREFTE 186,186 171,200 157,367 87,854 86,371 83,804 81,521 79,928 82,483 80,992 73,442
Others Z Dty 180,871 170,250 160,510 186,466 185,335 186,888 188,388 181,526 194,294 190,301 178,269
Total a5t 1,413,476 1,402,933 1,329,844 1,229,418 1,174,082 1,157,788 1,146,644 1,224,734 1,223,692 1,169,061 1,068,551

Operating income (loss): EHERAE (18K):
Air Transportation*2 finZEsazE 2 139,757 81,667 65,367 94,087 88,499 60,504 (57,976) 4,791 77,937 79,721 74,113
Aitline Related*? fZeREEL (4,248) 9,024 2,745 — — — - — — _ —
Travel Services IRITERE 4,291 4,565 4,429 4,480 3,907 2,637 (18) (628) 1,074 1,920 3,218
Trade and Retail*? Bt 5,312 4,067 3,317 — — — — — — — —
Hotel Operations* ISIEE S - — — — — — — — = 5,222 4,635
Others* ZDfth* 1,659 1,624 1,367 5,420 4,124 4,813 3,343 3,348 5,198 5,614 6,790
Adjustment R (10,308) (9,406) (11,239) (160) 492 (146) 404 78 180 (287) 46
Total a5t 136,463 91,541 65,986 108,827 97,022 67,808 (54,247) 7,589 84,389 92,190 88,802

Non-operating income (expenses) EEo\ER - RlES (5,399) (13,558) (29,595) (32,951) (33,591) (32,750) (41,346) (12,034) 30,835 (41,126) (36,369)
Interest and dividend income ZHFBNUTESE 2,600 1,727 3,536 2,640 2,452 2,597 2,672 2,868 4,610 5,353 4,681
Interest expenses SINFIE 11,455 13,732 15,933 18,026 19,578 19,314 18,160 14,832 15,049 17,708 20,172
Income (loss) before income taxes and non-controlling interests S E AR 5 (fak) 131,064 77,983 36,391 70,876 63,431 35,058 (95,593) (4,445) 115,224 51,064 52,433
et ncome (loss alroutable to owners of Bt LRETS 78,169 39,239 18,886 43,140 28,178 23,305 (57,387) (4,260) 64,143 32,658 26,722

*1. Effective from fiscal year ended March 2015, revenue of jet fuel which is resold to airlines outside the group is offset by its purchasing cost and the net amount is recorded in operating revenues.
*2. The Air Transportation, Airline Related and Trade and Retail businesses are reportable segments established in the fiscal year ended March 2014. The Air Transportation business under the previous classification for the fiscal year ended March 2013 and prior fiscal years was reclassified into the Air Transportation and Airline Related businesses from the
fiscal year ended March 2014. Segment information of the Air Transportation business for the fiscal year ended March 2013 and prior fiscal years represents the actual results of the Air Transportation business under the previous classification.

*3. ANA transferred its Hotel Operations in June 2007.

*4. The Others segment was established in the fiscal year ended March 2011 as a business segment not included in the reportable segments. Segment information for the fiscal year ended March 2010 and prior fiscal years represents actual results for the Others segment.

*5. Yen amounts are rounded down to the nearest million. Percentages are rounded to the nearest number. Other operating data are rounded down beginning with the fiscal year ended March 2009.
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ANA HOLDINGS INC. and its consolidated subsidiaries

ANAR—ILT 1 VI AR BB ROEEF R

Years ended March (¥ millions, except per share data, operating statistics, financial indicators, and number of employees)

SHBTHITHE T U - (BArBAMAKRACDT—5  BET—5 MBRIRH JURESHZHR)

2015 2014 2013 2012 2011 2010 2009 2008 2007 2006

At Year-End EREENERR (REHEER)

Current assets MBS 631,188 692,783 696,266 717,700 548,719 472,187 421,516 446,673 473,499 422,048 530,374

Fixed assets: BEEE: 1,597,069 1,608,906 1,476,059 1,417,874 1,453,675 1,455,318 1,436,760 1,314,208 1,309,759 1,179,535 1,135,463
Aircraft fRZer 931,837 873,662 863,800 842,109 751,108 714,572 646,100 633,111 608,488 583,724 492,358
Others ZOAfth 665,232 735,244 612,259 575,765 702,567 740,746 790,660 681,097 701,271 595,811 643,105

Total assets &= 2,228,808 2,302,437 2,173,607 2,137,242 2,002,570 1,928,021 1,859,085 1,761,065 1,783,393 1,602,091 1,666,843

Total liabilities: BEaE: 1,433,908 1,498,885 1,422,316 1,364,142 1,447,711 1,401,667 1,378,996 1,435,268 1,327,447 1,196,179 1,313,402
Current liabilities mENEE 585,490 666,677 573,947 458,387 461,045 447,591 472,613 503,120 546,950 473,034 480,848
Long-term liabilities BE&E 848,418 832,208 848,369 905,755 986,666 954,076 906,383 932,148 780,497 723,145 832,554

Interest-bearing debt*': aflFaEn: 703,886 819,831 834,768 897,134 963,657 938,819 941,691 897,236 767,876 749,446 846,317
Short-term debt*! L= 94,781 210,029 188,748 142,601 127,405 146,395 180,775 169,462 136,399 158,724 149,438
Long-term debt*! REAGE™S 609,105 609,802 646,020 754,533 836,252 792,424 760,916 727,774 631,477 590,722 696,879

Shareholders’ equity*? HoEE™® 789,896 798,280 746,070 766,737 549,014 520,254 473,552 321,883 452,972 398,223 346,309

Segment assets: TIOAVNRIEE
Air Transportation*® fnZEsRsE 2,016,211 2,110,920 2,042,737 2,032,251 1,911,248 1,848,754 1,779,757 1,673,813 1,669,618 1,447,781 1,476,599
Airline Related** fRZeReEE e 131,988 139,249 115,935 - — - - - - - -
Travel Services iR ES 58,807 57,030 53,608 49,679 45,922 36,602 41,488 41,727 52,023 51,870 50,120
Trade and Retail* [t 58,655 49,970 50,695 — — — — — — — —
Hotel Operations** T )L - — — — - — — — — 143,179 150,367
Others*® ZDAth*s 19,929 130,901 142,845 136,295 129,200 119,350 117,096 132,196 122,078 116,548 131,675

Per Share Data (¥) 1% ER (1)
Earnings per share ZHARER % (8 k) 22.36 11.24 5.41 13.51 11.22 9.29 (24.67) (2.19) 32.93 16.77 15.64
Book value per share B 225.87 228.45 213.82 218.41 218.24 207.35 188.93 166.50 232.58 204.42 177.89
Cash dividends [k 5.00 4.00 3.00 4.00 4.00 2.00 — 1.00 5.00 3.00 3.00

Cash flows: Fryya-J0O—:
from operating activities E¥FryyaTJ0— 263,878 206,879 200,124 173,196 214,406 203,889 82,991 (39,783) 165,765 158,714 128,525
from investing activities ‘& Frya-J0— (74,443) (210,749) (64,915) (333,744) (166,323) (139,619) (251,893) (111,139) (69,827) (128,298) (46,449)
from financing activities MBEF vy J0— (133,257) (30,424) (85,569) 84,549 16,171 (10,596) 173,791 114,504 (87,336) (100,897) (3,137)
Free cash flow TU—Fpya-J0— 189,435 (3,870) 135,209 (160,548) 48,083 64,270 (168,902) (150,922) 95,938 30,416 82,076
Substantial free cash flow*s FEIU—Fpya-TO—" 88,035 (22,350) 38,929 54,256 52,043 27,870 (123,902) (150,922) 95,938 15,001 82,076
Capital expenditures RiBREss 281,416 274,702 183,739 162,752 196,881 211,698 209,937 145,709 357,733 251,926 235,580
EBITDA* EBITDA* 275,293 222,870 202,166 227,743 216,290 186,248 59,559 120,470 201,176 180,800 165,003
Depreciation and amortization RmEAE 138,830 131,329 136,180 123,916 119,268 118,440 113,806 112,881 116,787 88,610 76,201

S
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BCER=KIEXR+HE - 75

. Lease obligations are included from the fiscal year ended March 2008 as a result of the early application of the Accounting Standard for Lease Transactions (revised March 30, 2007).
. Total shareholders’ equity = Shareholders’ equity + Accumulated other comprehensive income

From the fiscal year ended March 2014, the Accounting Standard for Retirement Benefits (May 17, 2012) has been applied, and the amount affected by liabilities for retirement benefits has been adjusted to be recorded as” Remeasurements of defined benefit plans.”
. The Air Transportation, Airline Related and Trade and Retail businesses are reportable segments established in the fiscal year ended March 2014. The Air Transportation business under the previous classification for the fiscal year ended March 2013 and prior fiscal years was reclassified into the Air Transportation and Airline Related businesses from the
fiscal year ended March 2014. Segment information of the Air Transportation business for the fiscal year ended March 2013 and prior fiscal years represents the actual results of the Air Transportation business under the previous classification.
ANA transferred its Hotel Operations in June 2007.
The Others segment was established in the fiscal year ended March 2011 as a business segment not included in the reportable segments. Segment information for the fiscal year ended March 2010 and prior fiscal years represents actual results for the Others segment.
Substantial free cash flow excluding purchase and redemption of marketable securities (periodic and negotiable deposits of more than 3 months)
EBITDA = Operating income + Depreciation and amortization
‘Yen amounts are rounded down to the nearest million. Percentages are rounded to the nearest number. Other operating data are rounded down beginning with the fiscal year ended March 2009.
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Years ended March (¥ millions, except per share data, operating statistics, financial indicators, and number of employees)
SHBTHITHE T U - (BArBAMAKRACDT—5  BET—5 MBRIRH JURESHZHR)
2015 2014 2013 2012 2011 2010 2009 2008 2007 2006
Operating Statistics BEF—5
Domestic passenger: EHRIRE
Passenger revenues TREINA 685,638 683,369 675,153 665,968 651,556 652,611 630,976 699,389 739,514 726,063 685,074
Available seat-km (Millions) EEfEFO(ERF0) 59,421 60,213 61,046 58,508 56,756 56,796 57,104 59,222 62,651 62,414 60,973
Revenue passenger-km (Millions) & FO(EHF0) 38,470 38,582 37,861 36,333 34,589 35,983 35,397 37,596 39,928 40,564 39,712
Number of passengers (Thousands) REEH(FN) 42,664 43,203 42,668 41,089 39,020 40,574 39,894 42,753 45,557 46,471 45,474
Load factor (%) FEFEFIFAZE (%) 64.7 64.1 62.0 62.1 60.9 63.4 62.0 63.5 63.7 65.0 65.1
Unit revenues*' (¥) dZybbR_RZa—*1(M) 11.5 11.3 111 11.4 11.5 11.5 11.0 11.8 11.8 11.6 11.2
Yield*2 (¥) A —JL*2(F) 17.8 17.7 17.8 18.3 18.8 18.1 17.8 18.6 18.5 17.9 17.3
International passenger: ERRIRIRES |
Passenger revenues RENA 515,696 468,321 395,340 348,319 320,066 280,637 214,124 291,077 311,577 278,478 229,232
Available seat-km (Millions) EfEFO(ERF+0) 54,710 49,487 41,451 37,947 34,406 29,768 26,723 27,905 28,285 26,607 25,338
Revenue passenger-km (Millions) & FO(EHF0) 40,635 35,639 30,613 28,545 25,351 22,430 20,220 19,360 21,291 20,145 18,769
Number of passengers (Thousands) REEH(FAN) 8,167 7,208 6,336 6,276 5,883 5,168 4,666 4,432 4,827 4,552 4,135
Load factor (%) FETEFIFAZE (%) 74.3 72.0 73.9 75.2 73.7 75.3 75.7 69.4 75.8 75.7 741
Unit revenues*' (¥) dZybbR_RZa—*1(M) 9.4 9.5 9.5 9.2 9.3 9.4 8.0 10.4 11.0 10.5 9.0
Yield*2 (¥) A —JL*2(F) 12.7 13.1 12.9 12.2 12.6 12.5 10.6 15.0 14.6 13.8 12.2
Domestic cargo and mail: ENREYENE
Cargo revenues i=t7VON 31,740 32,584 32,116 32,231 33,248 32,413 31,829 33,097 30,566 30,574 29,659
Revenue ton-km (Thousands) BHEEYNFOFRFO) 472,483 476,807 473,294 460,508 464,633 450,481 453,640 463,712 443,998 442,139 426,741
Cargo volume (Tons) EYEREE (b)) 466,979 475,462 477,081 463,473 467,348 453,606 458,732 475,014 462,569 457,914 440,750
Mail revenues EEION 3,665 3,743 3,592 3,636 3,532 3,408 3,545 3,914 7,973 8,936 8,586
Mail volume (Tons) EEEXESE (b)) 32,455 32,526 32,327 31,313 31,274 30,966 32,859 37,997 88,649 90,977 87,513
International cargo and mail: ERIREYEE
Cargo revenues EYIA 113,309 124,772 104,736 86,589 87,978 86,057 55,750 69,069 72,192 62,195 55,380
Revenue ton-km (Thousands) BEREMNVFOFIFO) 3,532,452 3,608,347 2,937,564 2,469,943 2,239,222 2,069,828 1,717,270 1,652,872 1,644,900 1,271,267 1,134,805
Cargo volume (Tons) EYEREE (b)) 810,628 841,765 710,610 621,487 570,684 557,445 422,449 354,251 332,507 277,571 248,735
Mail revenues ENEIVON 6,665 5,894 5,129 3,839 3,338 3,180 3,260 3,672 SISI) 3,438 3,091
Mail volume (Tons) EEEIXEE (b)) 33,593 35,232 33,783 31,437 26,397 22,349 20,570 18,772 15,330 15,389 14,252
Freighters in cargo and mail (domestic and international): 25 7L~ & — (EIF- EE) :
Cargo volume (Tons) EyEixsEs (b)) 357,223 376,485 333,024 299,406 290,023 301,319 185,784 135,283 124,403 — —
Available ton-km (Thousands) BHEYSVFOFIFO) 1,268,579 1,220,722 991,132 882,003 859,229 816,264 619,990 759,232 676,020 — —
Revenue ton-km (Thousands) BEEYNFOGFHFO) 711,697 747,151 607,616 521,336 508,489 504,986 346,042 361,129 324,672 — —

*1. Unit revenues = Passenger revenues (before eliminations) / Available seat-km
*2. Yield = Passenger revenues (before eliminations) / Revenue passenger-km

*3. Yen amounts are rounded down to the nearest million. Percentages are rounded to the nearest number.

*4. Figures exclude Vanilla Air Inc.
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Years ended March (¥ millions, except per share data, operating statistics, financial indicators, and number of employees)
SHBTHITHE T U - (BArBAMAKRACDT—5  BET—5 MBRIRH JURESHZHR)
2015 2014 2013 2012 2011 2010 2009 2008 2007 2006
Financial Indicators BTN
Payout ratio (%) Bc 14 (%) 22.4 35.6 55.5 29.6 35.7 21.5 — — 15.2 17.9 19.2
Profitability (%): INZEE (%)
Operating income margin SE Sl =S 7.6 5.3 4.1 7.0 6.9 5.0 (4.4) 0.5 5.7 6.2 6.5
Net income margin LERR 4.4 2.3 1.2 2.9 2.0 1.7 @.7) 0.3) 43 22 2.0
EBITDA margin EBITDAY—Y> 15.4 13.0 12.6 15.4 156.3 13.7 4.8 8.7 13.5 121 12.1
ROA (Return On Assets)*! ROA (B FEESR 2R3 R) 6.1 4.2 3.2 5.1 5.1 3.7 (2.8) 0.6 5.3 6.0 5.7
ROE (Return On Equity)*? ROE(BCE&AH ) 9.8 5.1 2.5 6.6 5.8 4.7 (14.4) (1.1) 15.1 8.8 9.5
Efficiency (Times): SR (5)
Asset turnover HAE D8R 0.8 0.7 0.7 0.7 0.7 0.7 0.7 0.8 0.9 0.9 0.8
Safety/Stability (Times): M- TEMN (%)
Current ratio MBILEEE 1.1 1.0 1.2 1.6 1.2 11 0.9 0.9 0.9 0.9 1.1
Equity ratio (%) BoeEARLE (%) 35.4 34.7 34.3 35.9 27.4 27.0 25.5 18.3 25.4 24.9 20.8
Debt/equity ratio*® TYNTOAT4-LYF™s 0.9 1.0 1.1 1.2 1.8 1.8 2.0 2.8 1.7 1.9 2.4
Interest-bearing debt/EBITDA B FEEEBITDABE 2.6 3.7 41 3.9 4.5 5.0 15.8 7.4 3.8 41 5.1
Interest coverage ratio** AVFUAN DD LA 22.3 14.7 12.4 9.5 10.8 10.7 4.6 — 10.7 8.9 6.3
Number of Employees EREH (N)
Air Transportation*s REE E Sl 15,119 14,314 14,196 27,371 27,369 27,322 26,938 26,878 25,234 23,877 22,170
Airline Related*s NZ2RS e " 15,989 15,620 14,736 — — — — — — — —
Travel Services USEESES 1,492 1,386 1,431 1,264 1,539 1,463 1,681 1,761 1,856 1,861 1,679
Trade and Retail*® AttEEs 1,380 1,333 1,223 = — — — — — — —
Hotel Operations™® KT )LEEE - = = — — — — — — 2,604 2,637
Others*” Z DAty 2,152 2,105 1,967 3,999 3,976 3,946 3,959 4,406 4,255 4,118 3,836
Total ast 36,273 34,919 33,719 32,634 32,884 32,731 32,578 33,045 31,345 32,460 30,322
(Ref,) Fuel Prices and Exchange Rates: (BZ) 58 - 3 E ol
Singapore kerosene (USD/BBL) AR —)Lo 02>/ (USD .~ BBL) 58.9 99.2 121.1 126.0 128.4 98.8 7.4 107.8 97.0 79.6 72.3
Dubai crude oil (USD/BBL) N1 (USD.~ BBL) 46.3 84.4 104.4 107.2 109.9 84.2 69.4 83.3 76.7 61.3 563.5
U.S. Dollar (JPY/USD) KL (UPY.~USD) 120.1 109.9 100.2 83.0 79.0 85.7 92.9 100.5 114.3 117.0 113.2

Source: Singapore kerosene / Dubai crude oil / U.S. Dollar: Average prices for the period from Bloomberg. Rounded to the first decimal place.
HE VY HR—)Lr O - RINAFH - 4 RIU:Bloomberg DEARIFIE, SEEE2MIEBFRA
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2
3

. ROA (Return On Assets) = (Operating income + Interest and dividend income) / Simple average of total assets
. ROE (Return On Equity) = Net income attributable to owners of ANA HOLDINGS INC. / Simple average of total shareholders equity
. Debt/equity ratio = Interest-bearing debt / Total shareholders' equity. Interest-bearing debt includes lease obligations from the fiscal year ended March 2008 as a result of the early application of the Accounting Standard for Lease Transactions.

. Interest coverage ratio = Cash flows from operating activities / Interest expenses
. The Air Transportation, Airline Related and Trade and Retail businesses are reportable segments established in the fiscal year ended March 2014. The Air Transportation business under the previous classification for the fiscal year ended March 2013 and prior fiscal years was reclassified into the Air Transportation and Airline Related businesses from the

fiscal year ended March 2014. Segment information of the Air Transportation business for the fiscal year ended March 2013 and prior fiscal years represents the actual results of the Air Transportation business under the previous classification.
. ANA transferred its Hotel Operations in June 2007.
. The Others segment was established in the fiscal year ended March 2011 as a business segment not included in the reportable segments. Segment information for the fiscal year ended March 2010 and prior fiscal years represents actual results for the Others segment.
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