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ANA HOLDINGS INC. and its consolidated subsidiaries

ANAR—)LT 1 VI 2R At BLOEE Fatt

Years ended March (¥ millions, except per share data, operating statistics, financial indicators, and number of employees)

SHBTHITHE T U - (BArBAMAKRACDT—5  BET—5 MBRIRH JURESHZHR)

| 2016 | 2015 2014 2013 2012 2011 2010 2009 2008 2007 2006

For the Year EHIEREHE (RHEE)

Operating revenues*': FmEE:
Air Transportation*2 = 1,553,233 1,484,600 1,395,211 1,323,505 1,262,581 1,218,292 1,088,668 1,229,625 1,301,629 1,248,782 1,132,664
Airline Related*? fZEBaES R 231,903 223,780 189,639 — — — — — — — —
Travel Services iREEES 167,349 169,078 173,478 161,001 158,952 159,381 166,976 188,780 215,397 208,026 199,492
Trade and Retail*? [ELae=—t S 140,289 127,029 110,278 - - - — — — — —
Hotel Operations*® RTIVEE - — — — — — — - — 66,637 66,376
Others* T 33,754 32,574 30,119 148,826 138,452 138,963 137,486 148,206 198,974 196,895 190,913
Adjustment EERE (335,341) (828,604) (297,712) (149,751) (148,481) (158,983) (164,777) (173,930) (228,173) (230,682) (220,653)
Total ast 1,791,187 1,713,457 1,601,013 1,483,581 1,411,504 1,357,653 1,228,353 1,392,581 1,487,827 1,489,658 1,368,792

Operating expenses*: EEEA
Air Transportation*2 finZesazE 2 1,413,476 1,402,933 1,329,844 1,229,418 1,174,082 1,157,788 1,146,644 1,224,734 1,223,692 1,169,061 1,058,551
Airline Related*? fRZERSESR R 2 236,151 214,756 186,894 — — - — — — — —
Travel Services JISEE=S 163,058 164,513 169,049 156,521 155,045 166,744 166,994 189,408 214,323 206,106 196,274
Trade and Retail*? [EESE=E 134,977 122,962 106,961 = = = — — — — —
Hotel Operations* ilVEE S - = = — — — — — — 61,415 61,741
Others** Z D™ 32,095 30,950 28,752 143,406 134,328 134,150 134,143 144,858 193,776 191,281 184,123
Adjustment FEE (325,033) (314,198) (286,473) (149,591) (148,973) (158,837) (165,181) (174,008) (228,353) (230,395) (220,699)
Total &t 1,654,724 1,621,916 1,535,027 1,379,754 1,314,482 1,289,845 1,282,600 1,384,992 1,403,438 1,397,468 1,279,990

Air transportation operating expenses composition: ~ FiZE5E3 EXEANR:
Fuel and fuel tax BORB R ORI 306,243 367,698 366,148 299,856 263,123 256,292 249,920 303,439 266,127 236,128 179,827
Landing and navigation fees 22BN} 116,542 114,332 108,294 102,161 94,532 93,842 92,443 101,171 106,014 104,281 100,488
Aircraft leasing fees Mz aEE 95,737 91,515 79,057 70,182 67,131 63,934 60,383 59,936 63,389 87,222 86,706
Depreciation and amortization M EAE 132,023 125,437 129,861 119,891 117,234 116,287 111,366 110,064 112,871 81,465 67,984
Aircraft maintenance Bt dEE 110,753 92,680 83,140 45,460 45,760 46,296 56,286 63,397 61,824 64,272 61,410
Personnel A& 179,147 167,158 167,634 247,561 251,064 243,347 229,760 232,564 241,383 232,755 230,151
Sales commissions and promotion BRTEFECE 105,974 102,663 77,833 69,987 63,532 67,098 76,577 92,709 95,307 91,645 80,274
Contracts SEREFTE 186,186 171,200 157,367 87,854 86,371 83,804 81,521 79,928 82,483 80,992 73,442
Others Z Dty 180,871 170,250 160,510 186,466 185,335 186,888 188,388 181,526 194,294 190,301 178,269
Total a5t 1,413,476 1,402,933 1,329,844 1,229,418 1,174,082 1,157,788 1,146,644 1,224,734 1,223,692 1,169,061 1,068,551

Operating income (loss): EHERAE (18K):
Air Transportation*2 finZEsazE 2 139,757 81,667 65,367 94,087 88,499 60,504 (57,976) 4,791 77,937 79,721 74,113
Aitline Related*? fZeREEL (4,248) 9,024 2,745 — — — - — — _ —
Travel Services IRITERE 4,291 4,565 4,429 4,480 3,907 2,637 (18) (628) 1,074 1,920 3,218
Trade and Retail*? Bt 5,312 4,067 3,317 — — — — — — — —
Hotel Operations* ISIEE S - — — — — — — — = 5,222 4,635
Others* ZDfth* 1,659 1,624 1,367 5,420 4,124 4,813 3,343 3,348 5,198 5,614 6,790
Adjustment R (10,308) (9,406) (11,239) (160) 492 (146) 404 78 180 (287) 46
Total a5t 136,463 91,541 65,986 108,827 97,022 67,808 (54,247) 7,589 84,389 92,190 88,802

Non-operating income (expenses) EEo\ER - RlES (5,399) (13,558) (29,595) (32,951) (33,591) (32,750) (41,346) (12,034) 30,835 (41,126) (36,369)
Interest and dividend income ZHFBNUTESE 2,600 1,727 3,536 2,640 2,452 2,597 2,672 2,868 4,610 5,353 4,681
Interest expenses SINFIE 11,455 13,732 15,933 18,026 19,578 19,314 18,160 14,832 15,049 17,708 20,172
Income (loss) before income taxes and non-controlling interests S E AR 5 (fak) 131,064 77,983 36,391 70,876 63,431 35,058 (95,593) (4,445) 115,224 51,064 52,433
et ncome (loss alroutable to owners of Bt LRETS 78,169 39,239 18,886 43,140 28,178 23,305 (57,387) (4,260) 64,143 32,658 26,722

*1. Effective from fiscal year ended March 2015, revenue of jet fuel which is resold to airlines outside the group is offset by its purchasing cost and the net amount is recorded in operating revenues.
*2. The Air Transportation, Airline Related and Trade and Retail businesses are reportable segments established in the fiscal year ended March 2014. The Air Transportation business under the previous classification for the fiscal year ended March 2013 and prior fiscal years was reclassified into the Air Transportation and Airline Related businesses from the
fiscal year ended March 2014. Segment information of the Air Transportation business for the fiscal year ended March 2013 and prior fiscal years represents the actual results of the Air Transportation business under the previous classification.

*3. ANA transferred its Hotel Operations in June 2007.

*4. The Others segment was established in the fiscal year ended March 2011 as a business segment not included in the reportable segments. Segment information for the fiscal year ended March 2010 and prior fiscal years represents actual results for the Others segment.

*5. Yen amounts are rounded down to the nearest million. Percentages are rounded to the nearest number. Other operating data are rounded down beginning with the fiscal year ended March 2009.
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ANA HOLDINGS INC. and its consolidated subsidiaries
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Years ended March (¥ millions, except per share data, operating statistics, financial indicators, and number of employees)

SHBTHITHE T U - (BArBAMAKRACDT—5  BET—5 MBRIRH JURESHZHR)

2015 2014 2013 2012 2011 2010 2009 2008 2007 2006

At Year-End EREENERR (REHEER)

Current assets MBS 631,188 692,783 696,266 717,700 548,719 472,187 421,516 446,673 473,499 422,048 530,374

Fixed assets: BEEE: 1,597,069 1,608,906 1,476,059 1,417,874 1,453,675 1,455,318 1,436,760 1,314,208 1,309,759 1,179,535 1,135,463
Aircraft fRZer 931,837 873,662 863,800 842,109 751,108 714,572 646,100 633,111 608,488 583,724 492,358
Others ZOAfth 665,232 735,244 612,259 575,765 702,567 740,746 790,660 681,097 701,271 595,811 643,105

Total assets &= 2,228,808 2,302,437 2,173,607 2,137,242 2,002,570 1,928,021 1,859,085 1,761,065 1,783,393 1,602,091 1,666,843

Total liabilities: BEaE: 1,433,908 1,498,885 1,422,316 1,364,142 1,447,711 1,401,667 1,378,996 1,435,268 1,327,447 1,196,179 1,313,402
Current liabilities mENEE 585,490 666,677 573,947 458,387 461,045 447,591 472,613 503,120 546,950 473,034 480,848
Long-term liabilities BE&E 848,418 832,208 848,369 905,755 986,666 954,076 906,383 932,148 780,497 723,145 832,554

Interest-bearing debt*': aflFaEn: 703,886 819,831 834,768 897,134 963,657 938,819 941,691 897,236 767,876 749,446 846,317
Short-term debt*! L= 94,781 210,029 188,748 142,601 127,405 146,395 180,775 169,462 136,399 158,724 149,438
Long-term debt*! REAGE™S 609,105 609,802 646,020 754,533 836,252 792,424 760,916 727,774 631,477 590,722 696,879

Shareholders’ equity*? HoEE™® 789,896 798,280 746,070 766,737 549,014 520,254 473,552 321,883 452,972 398,223 346,309

Segment assets: TIOAVNRIEE
Air Transportation*® fnZEsRsE 2,016,211 2,110,920 2,042,737 2,032,251 1,911,248 1,848,754 1,779,757 1,673,813 1,669,618 1,447,781 1,476,599
Airline Related** fRZeReEE e 131,988 139,249 115,935 - — - - - - - -
Travel Services iR ES 58,807 57,030 53,608 49,679 45,922 36,602 41,488 41,727 52,023 51,870 50,120
Trade and Retail* [t 58,655 49,970 50,695 — — — — — — — —
Hotel Operations** T )L - — — — - — — — — 143,179 150,367
Others*® ZDAth*s 19,929 130,901 142,845 136,295 129,200 119,350 117,096 132,196 122,078 116,548 131,675

Per Share Data (¥) 1% ER (1)
Earnings per share ZHARER % (8 k) 22.36 11.24 5.41 13.51 11.22 9.29 (24.67) (2.19) 32.93 16.77 15.64
Book value per share B 225.87 228.45 213.82 218.41 218.24 207.35 188.93 166.50 232.58 204.42 177.89
Cash dividends [k 5.00 4.00 3.00 4.00 4.00 2.00 — 1.00 5.00 3.00 3.00

Cash flows: Fryya-J0O—:
from operating activities E¥FryyaTJ0— 263,878 206,879 200,124 173,196 214,406 203,889 82,991 (39,783) 165,765 158,714 128,525
from investing activities ‘& Frya-J0— (74,443) (210,749) (64,915) (333,744) (166,323) (139,619) (251,893) (111,139) (69,827) (128,298) (46,449)
from financing activities MBEF vy J0— (133,257) (30,424) (85,569) 84,549 16,171 (10,596) 173,791 114,504 (87,336) (100,897) (3,137)
Free cash flow TU—Fpya-J0— 189,435 (3,870) 135,209 (160,548) 48,083 64,270 (168,902) (150,922) 95,938 30,416 82,076
Substantial free cash flow*s FEIU—Fpya-TO—" 88,035 (22,350) 38,929 54,256 52,043 27,870 (123,902) (150,922) 95,938 15,001 82,076
Capital expenditures RiBREss 281,416 274,702 183,739 162,752 196,881 211,698 209,937 145,709 357,733 251,926 235,580
EBITDA* EBITDA* 275,293 222,870 202,166 227,743 216,290 186,248 59,559 120,470 201,176 180,800 165,003
Depreciation and amortization RmEAE 138,830 131,329 136,180 123,916 119,268 118,440 113,806 112,881 116,787 88,610 76,201
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BCER=KIEXR+HE - 75

. Lease obligations are included from the fiscal year ended March 2008 as a result of the early application of the Accounting Standard for Lease Transactions (revised March 30, 2007).
. Total shareholders’ equity = Shareholders’ equity + Accumulated other comprehensive income

From the fiscal year ended March 2014, the Accounting Standard for Retirement Benefits (May 17, 2012) has been applied, and the amount affected by liabilities for retirement benefits has been adjusted to be recorded as” Remeasurements of defined benefit plans.”
. The Air Transportation, Airline Related and Trade and Retail businesses are reportable segments established in the fiscal year ended March 2014. The Air Transportation business under the previous classification for the fiscal year ended March 2013 and prior fiscal years was reclassified into the Air Transportation and Airline Related businesses from the
fiscal year ended March 2014. Segment information of the Air Transportation business for the fiscal year ended March 2013 and prior fiscal years represents the actual results of the Air Transportation business under the previous classification.
ANA transferred its Hotel Operations in June 2007.
The Others segment was established in the fiscal year ended March 2011 as a business segment not included in the reportable segments. Segment information for the fiscal year ended March 2010 and prior fiscal years represents actual results for the Others segment.
Substantial free cash flow excluding purchase and redemption of marketable securities (periodic and negotiable deposits of more than 3 months)
EBITDA = Operating income + Depreciation and amortization
‘Yen amounts are rounded down to the nearest million. Percentages are rounded to the nearest number. Other operating data are rounded down beginning with the fiscal year ended March 2009.
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Years ended March (¥ millions, except per share data, operating statistics, financial indicators, and number of employees)
SHBTHITHE T U - (BArBAMAKRACDT—5  BET—5 MBRIRH JURESHZHR)
2015 2014 2013 2012 2011 2010 2009 2008 2007 2006
Operating Statistics BEF—5
Domestic passenger: EHRIRE
Passenger revenues TREINA 685,638 683,369 675,153 665,968 651,556 652,611 630,976 699,389 739,514 726,063 685,074
Available seat-km (Millions) EEfEFO(ERF0) 59,421 60,213 61,046 58,508 56,756 56,796 57,104 59,222 62,651 62,414 60,973
Revenue passenger-km (Millions) & FO(EHF0) 38,470 38,582 37,861 36,333 34,589 35,983 35,397 37,596 39,928 40,564 39,712
Number of passengers (Thousands) REEH(FN) 42,664 43,203 42,668 41,089 39,020 40,574 39,894 42,753 45,557 46,471 45,474
Load factor (%) FEFEFIFAZE (%) 64.7 64.1 62.0 62.1 60.9 63.4 62.0 63.5 63.7 65.0 65.1
Unit revenues*' (¥) dZybbR_RZa—*1(M) 11.5 11.3 111 11.4 11.5 11.5 11.0 11.8 11.8 11.6 11.2
Yield*2 (¥) A —JL*2(F) 17.8 17.7 17.8 18.3 18.8 18.1 17.8 18.6 18.5 17.9 17.3
International passenger: ERRIRIRES |
Passenger revenues RENA 515,696 468,321 395,340 348,319 320,066 280,637 214,124 291,077 311,577 278,478 229,232
Available seat-km (Millions) EfEFO(ERF+0) 54,710 49,487 41,451 37,947 34,406 29,768 26,723 27,905 28,285 26,607 25,338
Revenue passenger-km (Millions) & FO(EHF0) 40,635 35,639 30,613 28,545 25,351 22,430 20,220 19,360 21,291 20,145 18,769
Number of passengers (Thousands) REEH(FAN) 8,167 7,208 6,336 6,276 5,883 5,168 4,666 4,432 4,827 4,552 4,135
Load factor (%) FETEFIFAZE (%) 74.3 72.0 73.9 75.2 73.7 75.3 75.7 69.4 75.8 75.7 741
Unit revenues*' (¥) dZybbR_RZa—*1(M) 9.4 9.5 9.5 9.2 9.3 9.4 8.0 10.4 11.0 10.5 9.0
Yield*2 (¥) A —JL*2(F) 12.7 13.1 12.9 12.2 12.6 12.5 10.6 15.0 14.6 13.8 12.2
Domestic cargo and mail: ENREYENE
Cargo revenues i=t7VON 31,740 32,584 32,116 32,231 33,248 32,413 31,829 33,097 30,566 30,574 29,659
Revenue ton-km (Thousands) BHEEYNFOFRFO) 472,483 476,807 473,294 460,508 464,633 450,481 453,640 463,712 443,998 442,139 426,741
Cargo volume (Tons) EYEREE (b)) 466,979 475,462 477,081 463,473 467,348 453,606 458,732 475,014 462,569 457,914 440,750
Mail revenues EEION 3,665 3,743 3,592 3,636 3,532 3,408 3,545 3,914 7,973 8,936 8,586
Mail volume (Tons) EEEXESE (b)) 32,455 32,526 32,327 31,313 31,274 30,966 32,859 37,997 88,649 90,977 87,513
International cargo and mail: ERIREYEE
Cargo revenues EYIA 113,309 124,772 104,736 86,589 87,978 86,057 55,750 69,069 72,192 62,195 55,380
Revenue ton-km (Thousands) BEREMNVFOFIFO) 3,532,452 3,608,347 2,937,564 2,469,943 2,239,222 2,069,828 1,717,270 1,652,872 1,644,900 1,271,267 1,134,805
Cargo volume (Tons) EYEREE (b)) 810,628 841,765 710,610 621,487 570,684 557,445 422,449 354,251 332,507 277,571 248,735
Mail revenues ENEIVON 6,665 5,894 5,129 3,839 3,338 3,180 3,260 3,672 SISI) 3,438 3,091
Mail volume (Tons) EEEIXEE (b)) 33,593 35,232 33,783 31,437 26,397 22,349 20,570 18,772 15,330 15,389 14,252
Freighters in cargo and mail (domestic and international): 25 7L~ & — (EIF- EE) :
Cargo volume (Tons) EyEixsEs (b)) 357,223 376,485 333,024 299,406 290,023 301,319 185,784 135,283 124,403 — —
Available ton-km (Thousands) BHEYSVFOFIFO) 1,268,579 1,220,722 991,132 882,003 859,229 816,264 619,990 759,232 676,020 — —
Revenue ton-km (Thousands) BEEYNFOGFHFO) 711,697 747,151 607,616 521,336 508,489 504,986 346,042 361,129 324,672 — —

*1. Unit revenues = Passenger revenues (before eliminations) / Available seat-km
*2. Yield = Passenger revenues (before eliminations) / Revenue passenger-km

*3. Yen amounts are rounded down to the nearest million. Percentages are rounded to the nearest number.

*4. Figures exclude Vanilla Air Inc.
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Years ended March (¥ millions, except per share data, operating statistics, financial indicators, and number of employees)
SHBTHITHE T U - (BArBAMAKRACDT—5  BET—5 MBRIRH JURESHZHR)
2015 2014 2013 2012 2011 2010 2009 2008 2007 2006
Financial Indicators BTN
Payout ratio (%) Bc 14 (%) 22.4 35.6 55.5 29.6 35.7 21.5 — — 15.2 17.9 19.2
Profitability (%): INZEE (%)
Operating income margin SE Sl =S 7.6 5.3 4.1 7.0 6.9 5.0 (4.4) 0.5 5.7 6.2 6.5
Net income margin LERR 4.4 2.3 1.2 2.9 2.0 1.7 @.7) 0.3) 43 22 2.0
EBITDA margin EBITDAY—Y> 15.4 13.0 12.6 15.4 156.3 13.7 4.8 8.7 13.5 121 12.1
ROA (Return On Assets)*! ROA (B FEESR 2R3 R) 6.1 4.2 3.2 5.1 5.1 3.7 (2.8) 0.6 5.3 6.0 5.7
ROE (Return On Equity)*? ROE(BCE&AH ) 9.8 5.1 2.5 6.6 5.8 4.7 (14.4) (1.1) 15.1 8.8 9.5
Efficiency (Times): SR (5)
Asset turnover HAE D8R 0.8 0.7 0.7 0.7 0.7 0.7 0.7 0.8 0.9 0.9 0.8
Safety/Stability (Times): M- TEMN (%)
Current ratio MBILEEE 1.1 1.0 1.2 1.6 1.2 11 0.9 0.9 0.9 0.9 1.1
Equity ratio (%) BoeEARLE (%) 35.4 34.7 34.3 35.9 27.4 27.0 25.5 18.3 25.4 24.9 20.8
Debt/equity ratio*® TYNTOAT4-LYF™s 0.9 1.0 1.1 1.2 1.8 1.8 2.0 2.8 1.7 1.9 2.4
Interest-bearing debt/EBITDA B FEEEBITDABE 2.6 3.7 41 3.9 4.5 5.0 15.8 7.4 3.8 41 5.1
Interest coverage ratio** AVFUAN DD LA 22.3 14.7 12.4 9.5 10.8 10.7 4.6 — 10.7 8.9 6.3
Number of Employees EREH (N)
Air Transportation*s REE E Sl 15,119 14,314 14,196 27,371 27,369 27,322 26,938 26,878 25,234 23,877 22,170
Airline Related*s NZ2RS e " 15,989 15,620 14,736 — — — — — — — —
Travel Services USEESES 1,492 1,386 1,431 1,264 1,539 1,463 1,681 1,761 1,856 1,861 1,679
Trade and Retail*® AttEEs 1,380 1,333 1,223 = — — — — — — —
Hotel Operations™® KT )LEEE - = = — — — — — — 2,604 2,637
Others*” Z DAty 2,152 2,105 1,967 3,999 3,976 3,946 3,959 4,406 4,255 4,118 3,836
Total ast 36,273 34,919 33,719 32,634 32,884 32,731 32,578 33,045 31,345 32,460 30,322
(Ref,) Fuel Prices and Exchange Rates: (BZ) 58 - 3 E ol
Singapore kerosene (USD/BBL) AR —)Lo 02>/ (USD .~ BBL) 58.9 99.2 121.1 126.0 128.4 98.8 7.4 107.8 97.0 79.6 72.3
Dubai crude oil (USD/BBL) N1 (USD.~ BBL) 46.3 84.4 104.4 107.2 109.9 84.2 69.4 83.3 76.7 61.3 563.5
U.S. Dollar (JPY/USD) KL (UPY.~USD) 120.1 109.9 100.2 83.0 79.0 85.7 92.9 100.5 114.3 117.0 113.2

Source: Singapore kerosene / Dubai crude oil / U.S. Dollar: Average prices for the period from Bloomberg. Rounded to the first decimal place.
HE VY HR—)Lr O - RINAFH - 4 RIU:Bloomberg DEARIFIE, SEEE2MIEBFRA
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3

. ROA (Return On Assets) = (Operating income + Interest and dividend income) / Simple average of total assets
. ROE (Return On Equity) = Net income attributable to owners of ANA HOLDINGS INC. / Simple average of total shareholders equity
. Debt/equity ratio = Interest-bearing debt / Total shareholders' equity. Interest-bearing debt includes lease obligations from the fiscal year ended March 2008 as a result of the early application of the Accounting Standard for Lease Transactions.

. Interest coverage ratio = Cash flows from operating activities / Interest expenses
. The Air Transportation, Airline Related and Trade and Retail businesses are reportable segments established in the fiscal year ended March 2014. The Air Transportation business under the previous classification for the fiscal year ended March 2013 and prior fiscal years was reclassified into the Air Transportation and Airline Related businesses from the

fiscal year ended March 2014. Segment information of the Air Transportation business for the fiscal year ended March 2013 and prior fiscal years represents the actual results of the Air Transportation business under the previous classification.
. ANA transferred its Hotel Operations in June 2007.
. The Others segment was established in the fiscal year ended March 2011 as a business segment not included in the reportable segments. Segment information for the fiscal year ended March 2010 and prior fiscal years represents actual results for the Others segment.
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