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International Passenger Market 1 EERIREY—o v 1

Global Air Transportation Passenger Volume by Region
SR DM ZEIREZEIEDHETE
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I International Passenger Business: ASKs and RPKs [ANA|
ANA EFIRIRE EREFO - IREFODHER
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Note: Figures for Asia include the Hong Kong routes.
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Number of Japanese Overseas Travelers / Foreign Visitor Arrivals
HEBRAALFFANEE

Thousands
FA

30,000

24,823

25,000

20,000 17,492

15,000

10,000
5]000 I I

0 2011 2012 2013 2014 2015 2016
Fiscal Year 4

W : Foreign Visitor Arrivals s5E44 &% : Japanese Overseas Travelers HHEHEAAZL
Source: Japan National Tourism Organization (JNT0), 2017
HE BABFER SR (INTO) (20174F)

Foreign Visitor Arrivals by Country / Region

&E - EHRIHENEH
FY2016 20165E
24.82 million 2,4825 A
(+16.2 YoY) (BIEEELE +16.2%)

Others ZD1th 11.9%

‘ China H[= 26.4%

The Philippines ~ -+ U2/ 1.5%
Singapore >/ HH—)L 1.5%
Malaysia ~ L —=/771.7%

Australia 521 1.8%
Thailand %1 3.8%
USA xXE5.1%
Hong Kong %72 7.6%

South Korea #2[ 21.8%

Taiwan 572 16.9%

Source: Japan National Tourism Organization (JNT0), 2017
HiE: AABATEE (UNTO) (20174F)
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I Alliance Members (as of July 1,2017)
PSATVARMBEMZESH—E (2017#7818%%E)

Star Alliance A5—7S5A47VA

SkyTeam A4 F—L

oneworld 7>7J—)LR

ANA E{=F e Aeroflot 7IO70—h0OY 7z Air Berlin IF7N)IY

Adria Airways PRUTfRZE Aerolineas Argentinas ZILEYFUmMZE American Airlines T AUAMZE
Aegean Airlines I—MmzE Aeromexico 7 TOXEIfMZE British Airways TUFqwYa-IT7ITAX
Air Canada* I7-hr5* Air Europa I7-3—0OvN Cathay Pacific FraI\T Ty oMmzE
Air China* HEERE Air France I-ILISVAMZE Finnair TAVIT—

Air India IV AVT47 Alitalia FUFV7 -A FUTZE Iberia A NUFPfZE

Air New Zealand* Za—I—-SURZzE* China Airlines FrAF IF7SA4Y Japan Airlines BAfzE

Asiana Airlines* PP FRRE" China Eastern Airlines FRERTGMMZE LAN Airlines SUMZE

Austrian Airlines F—ZARUT7fRZE China Southern Airlines RERIFTMZE TAM Airlines TAM fZE

Avianca TET Az CSA Czech Airlines FI Mz Malaysia Airlines L= mzE
Avianca in Brazil TETP VA TSIIUnZE Delta Air Lines TILFfZE Qantas Airways NV AfE
Brussels Airlines JYavt)LiizE Garuda Indonesia* HIV—5- A YRR Tz Qatar Airways HE—IUiRZE

Copa Airlines ) \fizE Kenya Airways TZTmzE Royal Jordanian Airlines O+ vILIILE Uiz
Croatia Airlines I0O7 F7MzE KLM Royal Dutch Airlines KLMFA S5z S7 Airlines S7HIZE

EGYPTAIR IITMMRZE Korean Air KERMZE SriLankan Airlines AUSVhmmZE
Ethiopian Airlines* IFFET Mz Middle East Airlines =R A —RA Mz

EVA Air* T/)\—fzE* Saudia Y747

LOT Polish Airlines LOTiR—3> >/ Rffize TAROM Romanian Air Transport 7 O sfiiZ2

Lufthansa* IR\ TRA Uiz Vietnam Airlines NI Lz

Scandinavian Airlines ARVIFETHZE Xiamen Airlines =Pz

Shenzhen Airlines* Yz

Singapore Airlines* VAR —)binzE*

South African Airways 7 7UBnzE

Swiss International Air Lines*

AA A V5 =F2aF W ITSAIX*

TAP Portugal TAPRIUNA)UZE
Thai Airways International* %1 ES#IZE*

Turkish Airlines*

H—Fva1 I7SAVX*

United Airlines*

1F A TRz

* Airline companies conducting code-sharing with ANA for flights in and out of Japan

* BAREECI—RY 7 ZREL TV SMZERT
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Shares by Alliance (RPKs)

3

PSAT VAR (hRE+F0O)

International EFEHR

18.5%
18.0%

Domestic ER#RE

?

45.7%

21.9%

Total &5t

40.7% H
19.4%

W Star Alliance 25 —75-+ 72 M :oneworld D>7J—)LR

: SkyTeam ZAH+F—L © : Others ZDfth

Source: International Air Transport Association (IATA), 2017
HE  ERAZEEE R (IATA) (20174)
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I Number of Domestic Passengers and LCC Share
ERRIREHOHTE LCCOY T

Number of Passengers (Thousands) LCC Share (%)
REE(FAN) LCCYx7 (%)
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Source: Ministry of Land, Infrastructure, Transport and Tourism, fiscal year 2016
HE EE35EE (20165 E)

I Top 10 Airports in Japan by Number of Passengers

EAZERIRZETOP10
Ranking Airport Thousands
[l:tvs =5 FA
1 Tokyo (Haneda) R (CFIH)
2 Tokyo (Narita) RR(REH) 35,355 URELY
3 Osaka (Kansai) KPR (BT 23,972
4 Fukuoka =l 21,367
5 Sapporo (New Chitose) #7T7% 20,839
6 Okinawa (Naha) e (ABER) 18,544
7  Osaka (Itami) KBR(RFD 1 4,6‘26
8 Nagoya (Chubu) ZHE (FFEB) 10,410
9 Kagoshima BRE 5,234
10  Kumamoto 2 3,234
0 20,000 40,000 60,000

B ; Number of Passengers on Domestic Operations EPA#EhcE%7 1 : Number of Passengers on International Operations E Rz 21
Source: Ministry of Land, Infrastructure, Transport and Tourism, 2016

Note: Compilation from reports on Status of Airport Operations, fiscal year 2015

Hi: EE30EE (20166F)

AR FR2T FE B EIRRR T ELOIER
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I Number of Passengers on Domestic Operations by Airline
NZESHR ERRIRELHDHETRS
Millions Thousands
Bh+0 ANA JAL Others ZDfth FA
80,000 50,000
42,967
- 59,080
60,000 32,570 37,500
38,990
2 RNl i m 35,423 22,579 2,
0,000 34,940 5,000
24,550 w
20,000 12,500
0 2012 2013 2014 2015 2016 2012 2013 2014 2015 2016 2012 2013 2014 2015 2016 0

Fiscal Year #Ff=
(Left %) M:RPKs 1z 40 = :ASKs 0 (Right £5éh) == :Number of Passengers /2

FY2012 85,996 thousand
2012%FE &E85,996F A

FY2016 98,117 thousand
2016%FE &E198,117FA

Number of Passengers (Total)
TREE (£1K)

+14.1%

W ANA m:JAL o Others ZMDfth

Sources: 1. Figures for ANA and JAL: The companies’ annual securities reports (consolidated basis)
2. Figures for Total: Ministry of Land, Infrastructure, Transport and Tourism, a preliminary report for fiscal year 2016
Note: Figures for ANA exclude Vanilla Air Inc. and Peach Aviation Limited
HIER 1. ANA. JALOO#E : Bl RS EEoEDEE GEfE N—2R)
2. ZDMOHIE  EL35EE (201 6FEDRIRIE)
RS ANADBUEIC(E/ =5 T77 (#%) . Peach Aviation (%) (=& &°
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Strategic Partnerships in Domestic Market

EARIREY — Ty hC BT B RIERR

Major Airlines LCCs
FEMERT LCC
Vanilla Air . :
ﬁ\mﬁ[ﬁ”jp Investment Ratio N=5-I7 (#) \/a’u”a Air
HEEE
ANAL
Peach Aviation "
Investment Ratio Peach Aviation (%) 'DeQCI-\
HELE=R
67.0%
JAL Group Jetstar Japan
JALIIL—T Code Share ITYRAT—TvI\ (1)
2013/3-
J—kvz7
20133/~
- Spring Airlines Japan
I tment Rati
ez EWBMZEEARG)
33.3%
New Airlines
FRMZERT
Code Share 2003/2— Code Share 2006/4— Code Share 2007/6—
J—kyz7 J—kox7 J—koz7
2003%F2H~ 2006F48~ 200768~
Investment Ratio Investment Ratio Investment Ratio Investment Ratio
HEE HEEE HEt® HEHE
13.61% 17.03% 17.96% 16.50%
AIR DO Solaseed Air STARFLYER Skymark Airlines
(#)AIR DO ()VZYRIT7 (BRI —=T54 17— ZHA—2 (#%)
wmuox AJR DO SolaseedAir: ?fa‘ STARFLYER SKyA'

Compilation by ANA HOLDINGS INC. (As of April 30, 2017)  ==#tERzE# (201744 H30HRAE)
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Top 10 Routes by Passengers Carried: Flight Distance and Time
AHMESHLDOBRIRAIREL TOP10L R - FRERR

(Ref.) Shinkansen (Bullet Train)

Number of Passengers (Ref.) Flight Time (Hrs) Journey Time (Hrs)

Ranking Route (Thousands) Flight Distance (km) (BZ)FEHEE (BF)HBHROMEEH
[:ivd BRIR REH(FAN) FA7EER (km) (BSR9) (B5R)
1 Tokyo (Haneda)-Sapporo (New Chitose) PH-#FT% 8,937 (-0.9%) 894 1:30 -
2 Tokyo (Haneda)-Fukuoka JIH -8 8,236 (+1.0%) 1,041 1:45 4:55
3 Tokyo (Haneda)-Okinawa (Naha) JIH-BRER 5,540 (+5.6%) 1,687 2:30 -
4 Tokyo (Haneda)-0saka (ltami) P -F# 5,256 (+1.2%) 514 1:05 2:30
5 Tokyo (Haneda)-Kagoshima FH-ER 2,301 (+2.1%) 1,111 1:45 6:45
6 Tokyo (Haneda)-Kumamoto JIH-FER 1,837 (-3.0%) 1,086 1:40 5:45
7  Tokyo (Haneda)-Hiroshima PH-L8 1,802 (+9.2%) 790 1:20 3:55
8 Fukuoka—Okinawa (Naha) & - AR 1,779 (+4.5%) 1,008 1:35 -
9 Tokyo (Narita)-Sapporo (New Chitose) AE-#FT=R 1,745 (+3.7%) 892 1:45 -
10 Tokyo (Haneda)-Nagasaki PH-RIE 1,686 (-2.8%) 1,143 1:50 -
Source: Ministry of Land, Infrastructure, Transport and Tourism, a preliminary report for fiscal year 2016
Note: Figures in parentheses represent comparisons with the previous fiscal year.
i E 3B (2016 EDRIRIE)
AR ( ) NDORIER. AIFEERY
I ANA’s Top 10 Domestic Scheduled Flights by Number of Passengers [ANA|
ANA BRRESERZLTOP10
Ranking Route Thousands
JEfiz &R FA

1 Tokyo (Haneda)-Sapporo (New Chitose) JIM - %755 3,880

2 Tokyo (Haneda)-Fukuoka FIH-18 3,437
3 Tokyo (Haneda)—0Osaka (Itami) JFIH- 74
4 Tokyo (Haneda)—Okinawa (Naha) JIH-BRE
5 Tokyo (Haneda)-Hiroshima PH-LE
6 Tokyo (Haneda)-Matsuyama JIE-HAL
7 Tokyo (Haneda)-0Osaka (Kansai) pR[a= R fiic]
8 Tokyo (Haneda)—-Nagasaki PIH-RI&
9 Tokyo (Haneda)-Kagoshima FIH-ER
10 Tokyo (Haneda)-Kumamoto FIH-FEX 74‘7

0 1,000 2,000 3,000

(Fiscal year 2016 20164F/%)
Note: Figures include revenue passengers on ANA flights and code-share flights operated by partner airlines
D BHESKUTREE ) \—h o —& DRy T 7 EDBHERE
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Global Freight Ton Carried by Region

HROEMEHX DT
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20,000 _ —® 8,824 10,000
® ® - - eem==-® 6,764
I @ ——— ’
ORI TEPEETTTEERL il
® o o o —n 2,045
— = —c— o o ® 866
0 2011 2012 2013 2014 2015 2016 0
Calendar Year &4
(Left 7z#m) + :Total &5t

(Right #58) = :Asia Pacific 773/77- A% == : North America 1t == :Europe @/ ==:Middle East mhg8 = : Latin America 57> 77 XU
= Africa 77 2UhH

Source: International Air Transport Association (IATA), 2017

i ERAZEX R (ATA) (20174F)

I International Cargo Operations: ATKs and RTKs [ANA|
ANAERFEY EHEMLYF0O - BEEMLYFODHERE

Billions
10f@h>

7 /

8 2.2
2 0.7
05
1 0.3
U [ | [ ] [ | [ |
0 2011 2012 2013 2014 2015

Fiscal Year /=
RTK &Y ~>+0 | North America 4t : Europe Fom :China &hE W :Asia/ Oceania 727 A7 =7  :0Others ZDfth
ATK BEY~+0 =
Notes: 1. Figures for China include the Hong Kong routes.
2. Figures for Others include RFS (Road Feeder Service).
AR 1. BBREPELSEICEST.
2. [ZDAh] (FRFS(O—R T4 —5 -0 —E) BEDEFESE
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I ANA’s Freighter Network [ANA|
ANAT LA 5 —FAMERIR

Osaka (Kansai)

Tianjin

X2 Nagoya
REE
Tokyo (Narita)
Tokyo (Haneda)
JIHE

Guangzhou
I

Okinawa (Naha)
st

Hong Kong
=55

Bangkok
JASjm s

= : Freighter Network (mainly Daytime)
A & —iE#R (EICBRE)

= Okinawa Cargo Hub & Network (Late Evening / Early Morning)
FHEEY )\ TRyND—0 CRR - F8)

Singapore
JVAR=I

(As of end of July 2017 201747 A1)




LCC Market LCC<¥—¥vh

I Vanilla Air
N=5-I7 (%) tER

Company Name Vanilla Air Inc.

K|ttE =S IT7 (#)

Capital ¥7,500 million

BAXE 75(8M

Major Shareholders (Investment Ratio) | ANA HOLDINGS INC. (100.0%)
FEKRE ANAR—ILT 1 VT A ()
Number of Routes Domestic: 7 EPIR 7R
FRAREL International: 7 EFEHR 7EEHR
Aircraft (No. of Aircraft) Airbus A320-200 (12)

BRI (20 T77)VR A320-2008U4(12)

Compilation by ANA HOLDINGS INC. (As of July 31, 2017)
LHERLE R (201747 B31HIRE)

Routes Operated by Vanilla Air /\=5 - T 77 (#) FAfESIEE

Sapporo (New Chitose)

Hakodate e /L% GFrTiz)

Osaka (Kansai)

KRR (R8FE) Tokyo (Narita)

RR (BH)

Okinawa (Naha)
& (FRER)

Amami Oshima
BEKE

Taipei (Taoyuan)

adt (PkE)
Hong Kong
B5E
Kaohsiung
=154

Ho Chi Minh City
I—F=I74
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I Peach Aviation
Peach Aviation (#) &=1t15R

Company Name Peach Aviation Limited

K|t Peach Aviation (#)
Capital ¥7,515.05 million

BAXE 75181,50575H

Major Shareholders (Investment Ratio) | ANA HOLDINGS INC. (67.0%;
FEME ANAR—)LT 4 VT Z (%%

First Eastern Aviation Holdings Limited (17.9%) .
T7—AN A=Y PEI—23Y ik—=ILTF1VITX
Innovation Network Corporation of Japan (15.1%)

(MF) EEZES RS
Number of Routes Domestic: 12 EHR 12883
FRAREL International: 13 EFFHR: 1 3E84R
Aircraft (No. of Aircraft) Airbus A320-200 (19)
Rk (120 T77)SA A320-20084%(19)

Compilation by ANA HOLDINGS INC. (As of July 31, 2017)
Lt ERERH (2017467 B31HIRTE)

Routes Operated by Peach Aviation Peach Aviation (i) ififEg#RE

Fukuoka
b=
Nagasaki
RIE

Seoul (Incheon)

VoILUZID
Busan
Z

Shanghai
s

Miyazaki
=]
Kagoshima
L BR
. Ishigaki Okinawa (Naha)
Taipei (Taoyuan N
" | EE AR )
Bangkok Kaohsiung

A i [0

Sapporo (New Chitose)
ALIR G Fig)

Sendai
L&

Tokyo (Narita, Haneda)
RR(KH - FH)

Osaka (Kansai)
KB (B8EE)

Matsuyama
E/NTN

<Operation planned from September 24, 2017>
® Sendai-Sapporo (New Chitose)

® Sapporo (New Chitose)-Fukuoka

® Sapporo (New Chitose)-Taipei (Taoyuan)

<Operation planned from September 25, 2017>
® Sendai-Taipei (Taoyuan)

<201749R248 B TFE>
o Ea—HLIRGRTmR) MR
o FLIRGHT ) —EER
o HLIRGHETR) -Gt KED R

<201749A25H BATFE>
o la—at(HE R

Compilation by ANA HOLDINGS INC. (As of July 31, 2017)

L ERER (20176 7B31HIRTE)
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I Position of Tokyo Metropolitan Airports in Asian Market
FPIPI—TyNCBIF2EHEEEDOMESF

Beijing 1t = Seoul V)L
Beijing Capital, Nanyuan Incheon, Gimpo
B A= F: N [N

Total Movements of Arrivals and Departures #47&E151

Total Movements of Arrivals and Departures #45&E1%1

Tokyo &R

Narita, Haneda
EEHE

Total Movements of Arrivals and Departures

HRBEOH

| O VRN W W\ WR N WE N Wy W\,

approx. 63 0 Thousand 2l

/1 19
Million Million
BAA BAA

90 Million & 5.A

279 cities #Brt7
123 International BB
156 Domestic EIF

|\ RN RN W\ W .-

approx. 470 Thousand 2l

19 53 °

Million Million
BAA

&5 y
7 2 Million BAA

150 cities 2B
142 International EE
8 Domestic EP

(O UGN WG WRN W WEN WEN WS

approx. 75 0 Thousand 2]

70 43

Million Million
BAA

1 1 3 Million BAA

Shanghai _E;f8
Pu Dong, Honggiao
JHER. UTHS

Total Movements of Arrivals and Departures HWRBOH
(O UGN WIEN WRN W WEN SN WS S\,

Singapore <> Hik—)b
Changi
FrFEE

approx. 71 0 Thousand ]

4 25

Million Million
EVEN BAA

99 Million HAA

241 cities #h
97 International EIBS
144 Domestic EIF

Total Movements of Arrivals and Departures #4F&E151
|\ VRN VRN "R N SN

approx. 35 0 Thousand 2l

55 Million EAA

150 cities Bt

150 International EIBS
0 Domestic EA

Singapore
JUHR—=IL

e

B:égg 147 cities £
99 International EIFE
48 Domestic EFA
Seoul
Yol Tokyo
Shanghai Ea
=2
Hong Kong Hong Kong §'§
& Hong Kong
EBER(FIooVIIY)

Total Movements of Arrivals and Departures 35 E151
(S UEN WIE N W\ Wy W\,

approx. 420 Thousand FE

68 Million EAA

148 cities 7
148 International %
0 Domestic EIFY

Source: Compilation by the Ministry of Land, Infrastructure, Tourism and Transportation using the 2015 ACI Annual World Airport Traffic Report
(Annual WATR) and OAG Flight Guide Worldwide
Note: Number of movements of arrivals and departures and number of passengers carried are data from 2015.
Number of cities refers to cities served by direct scheduled passenger flights as of November 2016.
HiER: TACI Annual World Airport Traffic Report(Annual WATR)2015]. [OAG Flight Guide Worldwide] &KDET3SEEER
D REOH. REMIF2015FDT—F . BERMEIF20165F11 B R T, REEDBEITENFML CTLSEH

City ZBriisa

Airport

zER

Total Movements of Arrivals and Departures 5575140
w =100 Thousand 10758

Domestic International ™ N
EAIREL =5\

Total Passengers
Carried

ez (Million BAA)

Number of Cities
in Service

FAANER T
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Airports-Related Information 2 2Z/ERS;:EEER 2

I Haneda Airport and Narita Airport I Trends of Haneda Airport and Narita Airport Slots
FIH - RHEZE FIHZEBERHAZEE RERROHR
Thousands / Year
FEF
900 827
747
Operating Hours Runways 680 .o LA A .
S ER JBER 640 g Narita
aitama . 8 . . B RYH
E e Narita Airport 6:00-23:00 A 4,000 m e
SLEE mmeE | €] 6~235 B2,500m 600 523
. Flight Slots Access to Central Tokyo L T 30
;?Q’f , Shioa A RO BT IR 100
300 thousand 70 km 0..- 0
Yokohama + e '?nyas'rfe(gir;e\n;glsl)ﬂ%) 300 0 Haneda
| nu s
#% e Haneda Airport . N 357 R
FEZE NZ 60~110% 303 330
| #E 405
))
0 2009 2010 (Winter) 2013 2014 2015 2020 (Estimate)
B Runway Fiscal Year =
BB . . ) =
2,500 m B : Haneda for Domestic M EFU#: M : Haneda for International (Daytime) P EER 4R (BR)
: Haneda for International (Late Evening / Early Morning) JJF EF#7 (%7 - F%A) ™ : Narita for International and Domestic AZFH EIFR - EPIAR
N
N -f- Passenger Terminal 3 Itami Airport and Kansai Airport
f/ FEIREI—=FIL
—I\_ \/ C Runwa) B3 - BAAZEE
CBER Y Passenger Terminal 2
B Runway 3,360 m FE2ARET—=FIL
BIBER Passenger Terminal 2 Kyoto Operating Hours Runways
2500m SE2MRET—ZF I b T p =ER EH BER
’ Passenger Terminal 1 %eﬁs?%g;r_ f;‘r'r}llz]a ° 7:00-21:00 A 1,828 m
BIRES—=F)U [tami Airport 7~218% B 3,000m
AR A to Central Osak
AR (— ccess to Central Osaka
A Runway Ai%uﬁngay KPR (KPRER-M#EHER) ~NDF7 T
ABER 4,000 m $K$0Fbe 13 km
3,000 m D Runway . O. y . Bus (30 minutes)
g,'foioﬁ ;ﬂ"& 2 L\‘%T NZ 3043
International Terminal -
EHRI—=FIL
+ Operating Hours Runways
) Kansai Airport R RER
Operating Hours Runways Access to Central Tokyo X
& BER BLF7IER BIFEERRZEE 24 hours A 3,500 m
[ 2485RS B 4,000 m
24 hours A 3,000 m 20 km
2485/ B 2,500 m Bus (30-40 minutes) Access to Central Osaka
C 3,360 m Train (20 minutes) KBR (KPRER-#BEER) NDF7 TR
D 2,500 m Monorail (20 minutes) 50 km
;I%hé‘ gots é; é 28%4053 Bus (60 minutes)
§ el - ;
447 thousand E/L—l 204 Ttaln (70 minutes)
44.758 1% 609
#%E 709

Compilation by ANA HOLDINGS INC. (As of end of July 2017)
LHERERH (201747 BRIRTE)
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I ANA-Operated International Routes ANA
ANA EF#R BiRTERHRE

Haneda routes — Narita routes--  Haneda / Narita routes —
PIHFRERR — HREREER-- PHRERERG —

Dusseldorf PIH psa]

FaveILRILT
Vancouver
o=\

Seattle

Paris <
J¢y | Munich Shenyang Dalian “Beijing | ™ o—Sanj F}rar'l\c)lgco > New York
. . ew Yorl
Brus ' g ngdao Seoll I RE e e ¥vo5v3,25 Chicago™ ® TH 0
Juavtll | vow San J yhd .
Frankfurt Shanghai ;PJ/OSJ; Washmgton, D.C.
I5207)b b i ‘ Chengdu Los An 92> k2 D.C.
geles _e Houston
Hangzhou AZER OYvEILR .-~ Ea—ZALY
A Wuhan- Honolulu
H /bl ® Mexico City
Mumbai g3
LYINA ‘ Bangkok .___/__,—" ’//,/ AFYAVT 4
Yangon jivos | O T
Yrdy Phnom Penh e - B

T/~ | Kuala Lumpur
Ho Chi Minh City 77”2/ 7 —b
IN—FZI74 Singapore
> Ht—), Jakarta

Jv ALY
Osaka (Kansai) routes --  Nagoya routes —
KERFEEERHR - - REEFRERR —
Eélgn I ANA International Route and Flight Data (exciudes cargo Fiights, as of July 1, 2017)
B e Osakdansai ANA EIHR BBIR - (E87—5 (@m@Ezi< 20174781 818E)
eijing o--~ " T saka (Kansai . "
R e AR Syirey el oy
Qingdao ®_ *~._ YR=— B EMERE  REHR
= -4 S North America (including Canada FEKAFH AFYTIZ6,
Shangha 7] Nagoya and Mexico, excluding Hawaii NG21-39) 13 B 10
’ Hangzhou .:_ _____________ :/ B Europe 3I—Ow\ 6 98 6
M / China i 20 350 10
Hong Kong » Asia / Oceania (including Hong Kong) 737 - A7 =7 (FE2T) 24 466 15
o @ o= -~ Resort D] :J_ ~ 2 42 1
Total &a&t 65 1,138 42
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I ANA-Operated Domestic Routes (Includes seasonal flights)
ANAERR BMERRE crEmnEe=0)

Wakkanai #A
Rishiri #J5, Monbetsu 7 i— 725
Memanbetsu Zz;i 5!
Asahikawa 78) 1

Toyama =1L e \\
e i VSN
?to ﬁn? = 77 —®
Komatsu &R (1)) / 4 / \/ / ///
Tottori FEX '\( / )’/ ///
Yonago F /)\(\ /W }/ //
Hagi-lwami 7 - 75 U/
Yamaguchiube IO
J
Kitakyushu 47 J !
Tsushima x5
Fukuoka [z X J
Nagasaki =I5 g I Hachijojima /\3&
Fukue ZE#ET || =
Saga {2 NESE n
Kumamoto & N7 |
Kagoshima &% I ? =5 :‘ﬁ Shizuoka #2fz]
e / Nagoya 2/ (+25)
fl = Osaka (1tami) A5 (759
I ,:;/’ Osaka (Kansai) B (B37%)
Z o Kobe #=
Okinawa (Naha) 4 (3528) Tokushima £2E5
(Naha) ; ,?// Takamatsu S
ek ] Okayama FzLL
iyako = i=
y ~Matsuyama #ALL Kochi 41
—Hiroshima .5

Iwakuni =&

Ishigaki =15

Nemuronakashibetsu 1R=i%E
Kushiro #)I[E%

Obihiro FIi

Sapporo (New Chitose) #Li% G %)

Hakodate E488

Aomori 575

Odate Noshiro AEEEE(
Akita #UEH

Shonai FEAY

Sendai fli&

Niigata #7/5

Fukushima i85

Tokyo (Haneda) 5= (FIH)
Tokyo (Narita) A%

ANA Domestic Route and Flight Data

(Excludes Cargo Flights, As of July 1, 2017)

ANAEIAR B8R - BT —5
(EMEER< 20175781 BRE)

Number of routes
BRI ERER B

Number of flights per day

Number of cities in service
AR

132 1,054

52

Note: Includes code-share flights with IBEX Airlines, AIR DO, Solaseed Air, and STARFLYER

ER IBEXI P SA VA I7 R YSURIT AT — TS =D IRV 7RZEZ0




Number of Aircraft in Service EB#EHE Fact Book 2017 12

ANA Group ANAZ JL—"F (As of end of fiscal year &4 ERIET)
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 Owned I
RERE U—R5E
ANA
Wide-Body KB Boeing 747-400 R—A 2 747-400 23 19 15 13 11 8 5 1
Boeing 777-300/-300ER  R—A /% 777-300/-300ER 15 19 20 21 26 26 26 26 27 29 29 23 6
Boeing 777-200/-200ER  R—A >/ 777-200/-200ER 23 23 23 23 23 23 26 28 28 28 24 17 7
Subtotal NGt 61 61 58 57 60 57 57 55 55 57 53 40 13
Medium-Body ~ FREUHE Boeing 787-9 h—A 22 787-9 2 11 21 20 1
Boeing 787-8 R—A>2 787-8 6 17 27 32 35 36 31 5
Boeing 767-300/-300ER  /h—- >4/ 767-300/-300ER 56 56 54 51 54 57 51 47 42 38 37 25 12
Boeing 767-300F/-300BCF  1K—- >/ 767-300F/-300BCF 4 4 6 9 10 9 9 9 10 12 12 8 4
Subtotal INEE 60 60 60 60 64 72 77 83 86 96 106 84 22
Narrow-Body  /J\EUHE Airbus A321-200 TI7){R A321-200 4 4
Airbus A321-100 I7)\Z A321-100 3
Airbus A320-200neo T 7R A320-200neo 2 2
Airbus A320-200 I7/{Z A320-200 29 32 30 29 28 25 18 14 12 10 10 10
Boeing 737-800 R—+ >4 737-800 4 8 15 17 21 24 31 36 36 24 12
Boeing 737-700/-700ER  ik—- /%) 737-700/-700ER 10 17 18 18 18 18 16 13 12 9 7 7
Boeing 737-500 R—A ¥ 737-500 25 25 21 19 17 16 16 15 17 20 17 17
Boeing 737-400 R—A > 737-400 1 1
Subtotal INEE 68 75 73 74 78 76 7 66 72 75 76 60 16
Regional U—I3F)Ukk Bombardier DHC-8-400 RINLF 4 7 DHC-8-400 14 14 14 14 15 18 20 21 21 21 21 21
Bombardier DHC-8-300 RINLT 4 77 DHC-8-300 5 5 5 5 5 3 1 1
Fokker F50 7% wh—F50 3 3
Subtotal NGt 22 22 19 19 20 21 21 2 21 21 21 21
ANA total ANAET 211 218 210 210 222 226 226 226 234 249 256 205 51
Vanilla Air N=Z-I7
Narrow-Body  /J\BUfg \Airbus A320-200 I7I(Z A320-200 4 5 8 8 12 12
ANA Group total - ANA 2/ )L— &t 211 218 210 210 222 226 230 231 242 257 268 205 63
Composition of Aircraft (ANA Brand only) [ANA |

B (ANA D)

3 3 3 3 3 34 | | | | | | | W Wide-Body AZUHE
25 2l 28 2l & & B : Medium-Body chzuig
- Narrow-Body /)\ZEUfg
i : Regional U—>57 )L

. 5 4 4 3 1
28 4 7 7 9 1

0 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
As of end of fiscal year EFEFRFE
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(As of end of June 2017 20174 6H%%ExE) [N

B ANAZ )L—THNDU— 251 181IFZEF T

Boeing 777 Boeing 787 Boeing 767
R—A D 777 R—A>2 787 R—A >0 767
[CURELE] -300/-300ER -200/-200ER -9 -8 -300/-300ER -300F/BCF
Number of aircraft B 29 23 23 36 37 12
Owned RER 24 16 22 31 26 8
Leased U—t% 5 7 1 5 11 4
Total width (m) £218(m) 60.9 64.8 60.9 60.1 60.1 476 50.9 476
Total length (m) £&(m) 739 63.7 62.8 56.7 54.9 54.9
Maximum height (m) 2=(m) 18.5 18.5 17.0 16.9 15.9 15.9
Continuous flight distance (km) finfeEaRE (km) 3,800 14,700 14,800 14,900 3,800 10,690 14,200 14,960 4,890 12,020 14,800 3,370 10,030 10,820 6,056
Engine type TIVIViER PW4090 GE90-115BL PW4074  |Trent 1000-A2 Trent 1000-D2 Trent 1000-K | Trent 1000-H ' Trent 1000-A2 Trent 1000-C2| CF6-80-C2B2 CF6-80-C2B6 CF6-80C2B6
Main configuration BARRRERH
For domestic services EPfRIEER 514 405 395 335 270
Premium Class PAVEVIN/ DS 21 21 18 12 10
Economy Class @R 493 384 377 323 260
For international services ERHRITER 264 250 212 246 215 240 169 214 202
First Class T7—AKISR 8 8 8
Business Class EYRRISZ 52 52 68 40 48 42 46 35 35
Premium Economy JUEFPLIO/E— 24 24 24 14 21 21
Economy Class IO/=—U5R 180 166 12 192 146 198 102 179 167
Airbus A321 Airbus A320 Boeing 737 Bombardier DHC-8-400
I7)(Z A321 I7I(Z A320 R—A 2 737 R>JULF « 77 DHC-8-400
[GURELE] -200 -200neo -200 -800 -700 -500 -400
Number of aircraft EFREE 4 2 8 36 7 16 21
Owned REHK 0 2 8 24 7 16 21
Leased U—t% 4 0 0 12 0 0 0
Total width (m) 218(m) 35.8 35.8 341 35.8 35.8 289 28.4
Total length (m) 2R(m) 445 37.6 39.5 336 31.0 32.8
Maximum height (m) E==1G)) 1.8 1.8 12.5 12.5 1.1 8.3
Continuous flight distance (km) finfeEaRt (km) 2,750 6,280 2,380 3,900 4,900 2,780 2,020
Engine type TIVIViER CFM56-5B3/3 | PW1127G-JM | CFM56-5A1 CFM56-7B24 CFM56-7B24 | CFM56-3C1 PW150A
Main configuration BEARR(RERLH
For domestic services EPfRiEER 194 166 167 166 120 126 74
Premium Class TUETPLISR 8 8 8 8
Economy Class EEE 186 166 159 158 12 126 74
For international services ERARIEER 146 120
First Class T7—ANISR
Business Class EYFRRATS 8 8 e Q,(\)‘:\inBcrﬁr(]j(ijngniyZ aircraft of Vanilla Air Inc., 19 aircraft of Peach
Premium Economy JUSFLIO/=— ~_ Aviation Limited, and 18 aircraft leased to outside the Group
EEC I ANAE R
Economy Class IO/=—935R 138 12 INZ S I (#5) EBAk# 1248, Peach Aviation (%) B#itt119
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ANA HOLDINGS INC. and its consolidated subsidiaries

ANATR—ILT 4 VI AR BB L EEF AT

Years ended March (¥ millions, except per share data, operating statistics, financial indicators, and number of employees)

BAB1BICKE T U1 R (BB AM IMED T —5  BRT —5  MBERB LUREEEHER)

2016 2015 2014 2013 2012 2011 2010 2009 2008 2007

For the Year BB EE (REHER)

Operating revenues*": FEEE*:
Air Transportation*2 = 1,536,349 1,558,233 1,484,600 1,395,211 1,323,505 1,262,581 1,218,292 1,088,668 1,229,525 1,301,629 1,248,782
Airline Related*? MZERa e -2 264,457 231,903 223,780 189,639 = = = = = = =
Travel Services iREEES 160,609 167,349 169,078 173,478 161,001 168,952 159,381 166,976 188,780 215,397 208,026
Trade and Retail*? [EEaE=E 136,761 140,289 127,029 110,278 = = = = = = =
Hotel Operations*? T )L = — — — - — — — — — 66,637
Others* T 34,776 33,754 32,574 30,119 148,826 138,452 138,963 137,486 148,206 198,974 196,895
Adjustment R (367,693) (335,341) (323,604) (297,712) (149,751) (148,481) (158,983) (164,777) (173,930) (228,173) (230,682)
Total ast 1,765,259 1,791,187 1,718,457 1,601,013 1,483,581 1,411,504 1,357,653 1,228,353 1,392,581 1,487,827 1,489,658

Operating expenses*: EEEA
Air Transportation*2 finZesazE 2 1,396,838 1,413,476 1,402,933 1,329,844 1,229,418 1,174,082 1,157,788 1,146,644 1,224,734 1,223,692 1,169,061
Airline Related*? fZERa ek -2 256,148 236,151 214,756 186,894 = = = = = = =
Travel Services IRITERE 156,868 163,058 164,513 169,049 156,521 155,045 156,744 166,994 189,408 214,323 206,106
Trade and Retail*? [EESE=E 132,376 134,977 122,962 106,961 = = = = = = =
Hotel Operations* LISV =E - — — - — — — — — — 61,415
Others** T DAth*4 33,408 32,095 30,950 28,752 143,406 134,328 134,150 134,143 144,858 193,776 191,281
Adjustments R (355,918) (825,033) (314,198) (286,473) (149,591) (148,973) (158,837) (165,181) (174,008) (228,353) (230,395)
Total asf 1,619,720 1,654,724 1,621,916 1,535,027 1,379,754 1,314,482 1,289,845 1,282,600 1,384,992 1,408,438 1,397,468

Air transportation operating expenses composition: ~ fiiZ25E3E EEFEAMR:
Fuel and fuel tax BORB R ORI 273,602 306,243 367,698 366,148 299,856 263,123 256,292 249,920 303,439 266,127 236,128
Landing and navigation fees 22BN} 114,537 116,542 114,332 108,294 102,161 94,532 93,842 92,443 101,171 106,014 104,281
Aircraft leasing fees Mz aEE 100,095 95,737 91,515 79,057 70,182 67,131 63,934 60,383 59,936 63,389 87,222
Depreciation and amortization M EAE 133,836 131,999 125,437 129,861 119,891 117,234 116,287 111,366 110,064 112,871 81,465
Aircraft maintenance Bt dEE 112,491 110,753 92,680 83,140 45,460 45,760 46,296 56,286 63,397 61,824 64,272
Personnel A& 185,417 179,147 167,158 167,634 247,561 251,064 243,347 229,760 232,564 241,383 232,755
Sales commissions and promotion BRFTF R 92,711 105,974 102,663 77,833 69,987 63,532 67,098 76,577 92,709 95,307 91,645
Contracts S BT E 201,375 186,186 171,200 157,367 87,854 86,371 83,804 81,521 79,928 82,483 80,992
Others Z Dty 182,774 180,895 170,250 160,510 186,466 185,335 186,888 188,388 181,526 194,294 190,301
Total a5t 1,396,838 1,413,476 1,402,933 1,329,844 1,229,418 1,174,082 1,157,788 1,146,644 1,224,734 1,223,692 1,169,061

Operating income (loss): B (18K):
Air Transportation*? R =E S 139,511 139,757 81,667 65,367 94,087 88,499 60,504 (57,976) 4,791 77,937 79,721
Airline Related*? ZERa SR -2 8,309 (4,248) 9,024 2,745 = = = = = = =
Travel Services IRITERE 3,741 4,291 4,565 4,429 4,480 3,907 2,637 (18) (628) 1,074 1,920
Trade and Retail* [EESEE 4,385 5,312 4,067 3,317 — — — — — — —
Hotel Operations*? T )L — — — — — — — - — — 5,222
Others* ZTDAth*4 1,368 1,659 1,624 1,367 5,420 4,124 4,813 3,343 3,348 5,198 5,614
Adjustments AR (11,775) (10,308) (9,4086) (11,239) (160) 492 (146) 404 78 180 (287)
Total a5t 145,539 136,463 91,541 65,986 103,827 97,022 67,808 (54,247) 7,589 84,389 92,190

Non-operating income (expenses) BRIV - 1FRliER (6,077) (5,399) (13,558) (29,595) (32,951) (33,591) (32,750) (41,346) (12,034) 30,835 (41,126)
Interest and dividend income ZHFBNUTESE 1,691 2,600 1,727 3,536 2,640 2,452 2,597 2,672 2,868 4,610 5,353
Interest expenses IR 9,804 11,455 13,732 15,933 18,026 19,678 19,314 18,160 14,832 15,049 17,708
Income (loss) before income taxes and non-controlling interests B PR A (i) 139,462 131,064 77,983 36,391 70,876 63,431 35,058 (95,593) (4,445) 115,224 51,064
DL mcome foss)attrbutable o owners v K 98,827 78,169 39,239 18,886 43,140 28,178 23,305 (57,387) (4,260) 64,143 32,658

. Effective from the fiscal year ended March 2015, revenue of jet fuel which is resold to airlines outside the Group is offset by its purchasing cost and the net amount is recorded in operating revenues.

*2. The Air Transportation, the Airline Related and the Trade and Retail businesses are reportable segments established in the fiscal year ended March 2014. The Air Transportation Business under the previous classification for the fiscal year ended March 2013 and prior years was reclassified into the Air Transportation and the Airline Related businesses from
the fiscal year ended March 2014. Segment information of the Air Transportation Business for the fiscal year ended March 2013 and prior years represents the actual results of the Air Transportation Business under the previous classification.

*3. ANA transferred its hotel operations in June 2007.

*4. The Others segment was established in the fiscal year ended March 2011 as a business segment not included in the reportable segments. Segment information for the fiscal year ended March 2010 and prior years represents actual results for the Others segment.

Note: Yen amounts are rounded down to the nearest million.

1. BE LOBERDOBLMZRICHN Y DMZHAEI DT EEEICOVTI. 2015F3R8 KD, LR E T LRHZER U TRERIC TR LR%ZES LI 2 H5EICEELTVEY

*2. [z [MZ2REHR | (B R [Z2014F3RMD SRESNCRE I XY PORATY, [MEHER]ICDNTIE 2013F3FHF TIE [MBEXER| DRFERTUTVE Y. 2013F3AME TO [MBEXHRE] [, 2014F3FMKD [MZHER] & [MERERE| (CHRINE LI

*3. [T VB 3200786 BICTA LE LI

*4. [Z0H] DRDE. BE I AV MCEFNEVEE TI XY FEULT0MEIBMNSREENTVE T 2010E3FMF TR [ZDMHER] ORFERTLTVET

JEEC | BAAUTOSBEICOVTIEDBRTTRRLTVET
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ANA HOLDINGS INC. and its consolidated subsidiaries
ANAR—ILT 4V I ABKBH B LOEEF R

Years ended March (¥ millions, except per share data, (ge{ating statistics, financial indicators, and number of employees)
3HA31BICET U1 /- (B BAMAMELDT —5  BET — 5 MBERO LORESHER)

2016 2015 2014 2013 2012 2011 2010 2009 2008 2007
At Year-End EEEENRR (REHEER)
Current assets MBS 666,725 631,188 692,783 696,266 717,700 548,719 472,187 421,516 446,673 473,499 422,048
Fixed assets: BEEEFRE 1,647,161 1,597,069 1,608,906 1,476,059 1,417,874 1,458,675 1,455,318 1,436,760 1,314,208 1,309,759 1,179,635
Aircraft fRZer 1,007,716 931,837 873,662 863,800 842,109 751,108 714,572 646,100 633,111 608,488 583,724
Others Z DAty 639,445 665,232 735,244 612,259 575,765 702,567 740,746 790,660 681,097 701,271 595,811
Total assets fiN =123 2,314,410 2,228,808 2,302,437 2,173,607 2,137,242 2,002,570 1,928,021 1,859,085 1,761,065 1,783,393 1,602,091
Total liabilities: aEaE: 1,390,235 1,433,908 1,498,885 1,422,316 1,364,142 1,447,711 1,401,667 1,378,996 1,435,268 1,327,447 1,196,179
Current liabilities REIEE 572,647 585,490 666,677 573,947 458,387 461,045 447,591 472,613 503,120 546,950 473,034
Long-term liabilities BEEaH 817,588 848,418 832,208 848,369 905,755 986,666 954,076 906,383 932,148 780,497 723,145
Interest-bearing debt*": aHFafm: 729,877 703,886 819,831 834,768 897,134 963,657 938,819 941,691 897,236 767,876 749,446
Short-term debt*! aHaEn 118,382 94,781 210,029 188,748 142,601 127,405 146,395 180,775 169,462 136,399 158,724
Long-term debt*! REfag™" 611,495 609,105 609,802 646,020 754,533 836,252 792,424 760,916 727,774 631,477 590,722
Total shareholders’ equity*? Bo&Ax* 919,157 789,896 798,280 746,070 766,737 549,014 520,254 473,552 321,883 452,972 398,223
Segment assets: TIOAVNRIEE
Air Transportation*? IRSE £ Sl 2,088,214 2,016,211 2,110,920 2,042,737 2,032,251 1,911,248 1,848,754 1,779,757 1,673,813 1,669,618 1,447,781
Airline Related*® fZERaEE s 149,562 131,988 139,249 115,935 = = = = = = =
Travel Services iKEE=ES 58,958 58,807 57,030 53,608 49,679 45,922 36,602 41,488 41,727 52,023 51,870
Trade and Retail** [EESEE S 56,200 58,655 49,970 50,695 = = = = = = =
Hotel Operations** T )L — — — — — — — — — — 143,179
Others*s ZDAth*s 19,552 19,929 130,901 142,845 136,295 129,200 119,350 117,096 132,196 122,078 116,548
Per Share Data (¥) 1% ER (1)
Earnings (loss) per share ZHARR % (g k) 28.23 22.36 11.24 5.41 13.51 11.22 9.29 (24.67) (2.19) 32.93 16.77
Book value per share fan=1:3 262.44 225.87 228.45 213.82 218.41 218.24 207.35 188.93 166.50 232.58 204.42
Cash dividends [k 6.00 5.00 4.00 3.00 4.00 4.00 2.00 — 1.00 5.00 3.00
Cash flows: Fyya-7J0—:
from operating activities B¥FryyaT0— 237,084 263,878 206,879 200,124 173,196 214,406 203,889 82,991 (89,783) 165,765 158,714
from investing activities BE&EFryra-J0— (194,651) (74,443) (210,749) (64,915) (8383,744) (166,323) (139,619) (251,893) (111,139) (69,827) (128,298)
from financing activities M Frya-J0— 3,349 (138,257) (80,424) (85,569) 84,549 16,171 (10,596) 173,791 114,504 (87,336) (100,897)
Free cash flow TU—Fvva- 70— 42,433 189,435 (3,870) 135,209 (160,548) 48,083 64,270 (168,902) (150,922) 95,938 30,416
Substantial free cash flow*® FEIU—Fpya-TO—" 39,773 88,035 (22,350) 38,929 54,256 52,043 27,870 (123,902) (150,922) 95,938 15,001
Capital expenditures Bttt 254,425 281,416 274,702 183,739 162,752 196,881 211,698 209,937 145,709 357,733 251,926
EBITDA* EBITDA* 285,893 275,293 222,870 202,166 227,743 216,290 186,248 59,559 120,470 201,176 180,800
Depreciation and amortization RHERE 140,354 138,830 131,329 136,180 123,916 119,268 118,440 113,806 112,881 116,787 88,610

*1. Lease obligations are included from the fiscal year ended March 2008 as a result of the early application of the Accounting Standard for Lease Transactions (revised March 30, 2007).

*2. Total shareholders’ equity = shareholders’ equity + accumulated other comprehensive income
From the fiscal year ended March 2014, the Accounting Standard for Retirement Benefits (May 17, 2012) has been applied, and the amount affected by liabilities for retirement benefits has been adjusted to be recorded as “Remeasurements of Defined Benefit Plans.”

*3. The Air Transportation, the Airline Related and the Trade and Retail businesses are reportable segments established in the fiscal year ended March 2014. The Air Transportation Business under the previous classification for the fiscal year ended March 2013 and prior years was reclassified into the Air Transportation and the Airline Related businesses from
the fiscal year ended March 2014. Segment information of the Air Transportation Business for the fiscal year ended March 2013 and prior years represents the actual results of the Air Transportation Business under the previous classification.

*4. ANA transferred its hotel operations in June 2007.

*5. The Others segment was established in the fiscal year ended March 2011 as a business segment not included in the reportable segments. Segment information for the fiscal year ended March 2010 and prior years represents actual results for the Others segment.

*6. Substantial free cash flow excluding purchase and redemption of marketable securities (periodic and negotiable deposits of more than 3 months)

*7. EBITDA = operating income + depreciation and amortization

Note: Yen amounts are rounded down to the nearest million.

*1. 2008F3AM&D . U—E5|([CRT 2RE1E#(20074F3A30HME) DRBERICKDE ELILU -2 BREZZHET

2. ECEA=HETEA -+l - REZHEE 2014F3AMKD . REHACEAT 2R5EE(201265R170) Z8A U, BEMRNCHH DI AEMES £ U £IC KD ERE REAGMICRDIFEREE] CMHLTWEYT

*3. [MZHEE | MZEpSERE | [EHER] (F2014F3RHN SRESNIHE €I XY FORHTY . [HZERE[COVTIE, 2013FE3FME TR MBERRE] ORFZRTLTVE T, 2013FE3RWE TOMMBEXEE] (3. 2014F3FME D [MZRE| & [MERESRE] [CHRFEEINF LI

4. [ )VE%] 1F200786B 1T LE Lic

5. [Z0ft] DX FHETI AV MCEENGVEE I XY hEULT2011ESAHN SRESNTVET, 2010FE3FHE T [ZDMBEE] ORFZRTLTVET

*6. AMEEFORFICLDXHETAC L DNA By BBREMREDHAR) ZRA ULRENLEIU— FrvY1-TJ0—

*7. EBITDA (AT E SR a) = S5 R + A2

S BAANTOREICOVTRYIDIETTRRLTVWEY
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Years ended March (¥ millions, except per share data, operating statistics, financial indicators, and number of employees)
3H31BICRT U1 R (B BRI #AEIEbT—5 . s%‘“—g\ HBIERO LORESHZIR)
2016 2015 2014 2013 2012 2011 2010 2009 2008 2007
Operating Statistics BEF—5
Domestic passenger: EHRIRE
Passenger revenues TREINA 678,326 685,638 683,369 675,153 665,968 651,556 652,611 630,976 699,389 739,514 726,063
Available seat-km (Millions) EEEFO(ER F0) 59,080 59,421 60,213 61,046 58,508 56,756 56,796 57,104 59,222 62,651 62,414
Revenue passenger-km (Millions) & FO(EHF0) 38,990 38,470 38,582 37,861 36,333 34,589 35,983 35,397 37,596 39,928 40,564
Number of passengers (Thousands) REEH(FAN) 42,967 42,664 43,203 42,668 41,089 39,020 40,574 39,894 42,753 45,557 46,471
Load factor (%) FEFEFIFAZE (%) 66.0 64.7 64.1 62.0 62.1 60.9 63.4 62.0 63.5 63.7 65.0
Unit revenues*' (¥) IZyhbRZa—*1([) 11.5 11.5 11.3 11.1 11.4 11.5 11.5 11.0 11.8 11.8 11.6
Yield*2 (¥) A —JL*2(F) 17.4 17.8 17.7 17.8 18.3 18.8 18.1 17.8 18.6 18.5 17.9
International passenger: ERRIRIRES |
Passenger revenues RENA 516,789 515,696 468,321 395,340 348,319 320,066 280,637 214,124 291,077 311,577 278,478
Available seat-km (Millions) EEEFOER F0) 60,148 54,710 49,487 41,451 37,947 34,406 29,768 26,723 27,905 28,285 26,607
Revenue passenger-km (Millions) & FO(EHF0) 45,602 40,635 35,639 30,613 28,545 25,351 22,430 20,220 19,360 21,291 20,145
Number of passengers (Thousands) REH(FA) 9,119 8,167 7,208 6,336 6,276 5,883 5,168 4,666 4,432 4,827 4,552
Load factor (%) FEFEFIFAZE (%) 75.8 74.3 72.0 73.9 75.2 73.7 75.3 75.7 69.4 75.3 75.7
Unit revenues*' (¥) IZwhbRZa—*1([) 8.6 9.4 9.5 9.5 9.2 9.3 9.4 8.0 10.4 11.0 10.5
Yield*2 (¥) A —JL*2(F) 11.3 12.7 13.1 12.9 12.2 12.6 12.5 10.6 15.0 14.6 13.8
Domestic cargo and mail: ENREYENE
Cargo revenues i=t7VON 30,860 31,740 32,584 32,116 32,231 33,248 32,413 31,829 33,097 30,566 30,574
Revenue ton-km (Thousands) BEEYNFOFFD) 459,583 472,482 476,807 473,294 460,508 464,633 450,481 453,640 463,712 443,998 442,139
Cargo volume (Tons) EYEREE (b)) 451,266 466,979 475,462 477,081 463,473 467,348 453,606 458,732 475,014 462,569 457,914
Mail revenues EEION 3,417 3,665 3,743 3,592 3,636 3,532 3,408 3,545 3,914 7,973 8,936
Mail volume (Tons) EEEXESE (b)) 33,745 35,034 32,526 32,327 31,313 31,274 30,966 32,859 37,997 88,649 90,977
International cargo and mail: EIREDENE
Cargo revenues EYIA 93,301 113,309 124,772 104,736 86,589 87,978 86,057 55,750 69,069 72,192 62,195
Revenue ton-km (Thousands) BEEYNFOF A FD) 4,150,427 3,532,452 3,608,347 2,937,564 2,469,943 2,239,222 2,069,828 1,717,270 1,652,872 1,644,900 1,271,267
Cargo volume (Tons) EYEREE (b)) 954,027 810,628 841,765 710,610 621,487 570,684 557,445 422,449 354,251 332,507 277,571
Mail revenues ENEIVON 4,863 6,665 5,894 5,129 3,839 3,338 3,180 3,260 3,672 3,575 3,438
Mail volume (Tons) EEEIXEE (b)) 28,957 33,593 35,232 33,783 31,437 26,397 22,349 20,570 18,772 15,330 15,389
Freighters in cargo and mail (domestic and international): 25 7L 5 — (EF- EF) :
Cargo volume (Tons) EpyExsEs(hy) 381,442 357,222 376,485 333,024 299,406 290,023 301,319 185,784 135,283 124,403 —
Available ton-km (Thousands) BHEYIFOFHF0) 1,191,192 1,268,579 1,220,722 991,132 882,003 859,229 816,264 619,990 759,232 676,020 —
Revenue ton-km (Thousands) BEEYNFOFFD) 722,273 711,697 747,151 607,616 521,336 508,489 504,986 346,042 361,129 324,672 =

*1. Unit revenues = passenger revenues (before eliminations) / available seat-km
*2. Yield = passenger revenues (before eliminations) / revenue passenger-km

Notes: Yen amounts are rounded down to the nearest million. Percentages are rounded to one decimal place.

Figures exclude Vanilla Air Inc., and Peach Aviation Limite

ed.

1. 12y PUAZ 21— (R FOHDIRA) = RERA (WEREEED) ~ ERE +0

2. A —=)b R(IRE FOH D IRA) = IRERA (REBHZERD) + k& F0

RS BAAMUTOEEICOVTRYIDETTRRLTVWE T, /\—tY MREICOV TR REAI ZMERA L TEHELTVET
JX=5- L7 (#). Peach Aviation () 32 F F
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ANA HOLDINGS INC. and its consolidated subsidiaries
ANAR—=ILT 1 VI 2R BB IOEEF R4t
Years ended March (¥ millions, except per share data, operating statistics, financial indicators, and number of employees)
BAB1BICKE T U1 R (BB AM IMED T —5  BRT —5  MBERB LUREEEHER)
2016 2015 2014 2013 2012 2011 2010 2009 2008 2007
Financial Indicators EATSIEIR
Payout ratio (%) Bc 14 (%) 21.3 22.4 35.6 5515) 29.6 35.7 21.5 — — 15.2 17.9
Profitability (%): INZEE (%)
Operating income margin EEAmE 8.2 7.6 5.3 4.1 7.0 6.9 5.0 (4.4) 0.5 5.7 6.2
Net income margin ELIrlEaES 5.6 4.4 2.3 1.2 2.9 2.0 1.7 4.7) 0.3 4.3 2.2
EBITDA margin EBITDAY—Y> 16.2 15.4 13.0 12.6 15.4 156.3 18.7 4.8 8.7 18.5 12.1
ROA (Return On Assets)*! ROA (B FEESR 2R3 R) 6.5 6.1 4.2 3.2 5.1 5.1 3.7 2.8 0.6 5.3 6.0
ROE (Return On Equity)* ROE(BC&AFHER)* 11.6 9.8 51 2.5 6.6 5.3 4.7 (14.4) (1.1) 151 8.8
Efficiency (Times): SHEME (%)
Asset turnover B E DR 0.8 0.8 0.7 0.7 0.7 0.7 0.7 0.7 0.8 0.9 0.9
Safety/Stability (Times): M- TEM (f5):
Current ratio MBILEEE 1.2 1.1 1.0 1.2 1.6 1.2 1.1 0.9 0.9 0.9 0.9
Equity ratio (%) BoeEARLE (%) 39.7 35.4 34.7 34.3 35.9 27.4 27.0 255 18.3 25.4 24.9
Debt/equity ratio*® TYNTIIA T LA™ 0.8 0.9 1.0 1.1 1.2 1.8 1.8 2.0 2.8 1.7 1.9
Interest-bearing debt/EBITDA B FEEEBITDAGE 2.6 2.6 3.7 4.1 3.9 4.5 5.0 15.8 7.4 3.8 4.1
Interest coverage ratio** AVFUAN DD LA 23.9 22.3 14.7 12.4 9.5 10.8 10.7 4.6 — 10.7 8.9
Number of Employees EEEH (N)
Air Transportation*s REE E Sl 15,797 15,119 14,314 14,196 27,371 27,369 27,322 26,938 26,878 25,234 23,877
Airline Related*s 72 B 2+ 18,062 15,989 15,620 14,736 = = = = = = =
Travel Services i ES 1,523 1,492 1,386 1,431 1,264 1,539 1,463 1,681 1,761 1,856 1,861
Trade and Retail* [t 1,420 1,380 1,333 1,223 — — — — — — —
Hotel Operations*® LISV =E - — — — — — — — — — 2,604
Others*” Z DAty 2,291 2,152 2,105 1,967 3,999 3,976 3,946 3,959 4,406 4,255 4,118
Total ast 39,243 36,273 34,919 33,719 32,634 32,884 32,731 32,578 33,045 31,345 32,460
(Ref.) Fuel Prices and Exchange Rates: (B%) 58 - BE RIS
Singapore kerosene (USD/BBL) > HiR—ILo02>(USD.~ BBL) 58.0 58.9 99.2 121.1 126.0 128.4 98.8 77.4 107.8 97.0 79.6
Dubai crude oil (USD/BBL) R~/ 1R (USD.~ BBL) 46.7 46.3 84.4 104.4 107.2 109.9 84.2 69.4 83.3 76.7 61.3
U.S. Dollar (JPY/USD) KL (UPY.~USD) 108.4 120.1 109.9 100.2 83.0 79.0 85.7 92.9 100.5 114.3 117.0

Source: Singapore kerosene / Dubai crude oil / U.S. Dollar: Average prices for the period from Bloomberg. Rounded to one decimal place.

HE Y UAR—ILT OV - RINA R - K B)U:Bloomberg DHIRTIIE, N\ HE2IIHEAA

*1. ROA (Return On Assets) = (operating income + interest and dividend income) / simple average of total assets

*2. ROE (Return On Equity) = net income (loss) attributable to owners of the parent / simple average of total shareholders” equity

*3. Debt/equity ratio = interest-bearing debt / total shareholders” equity. Interest-bearing debt includes lease obligations from the fiscal year ended March 2008 as a result of the early application of the Accounting Standard for Lease Transactions.

*4. Interest coverage ratio = cash flows from operating activities / interest expenses
*5. The Air Transportation, the Airline Related and the Trade and Retail businesses are reportable segments established in the fiscal year ended March 2014. The Air Transportation Business under the previous classification for the fiscal year ended March 2013 and prior years was reclassified into the Air Transportation and the Airline Related businesses from
the fiscal year ended March 2014. Segment information of the Air Transportation for the fiscal year ended March 2013 and prior years represents the actual results of the Air Transportation Business under the previous classification.

6. ANA transferred its hotel operations in June 2007.

*7. The Others segment was established in the fiscal year ended March 2011 as a business segment not included in the reportable segments. Segment information for the fiscal year ended March 2010 and prior years represents actual results for the Others segment.

Note: Percentages are rounded to one decimal place.

1. ROA(REREREAHE) = (257 + REFIS - BHE) + [(HEREE+HRREE) +2]

*2. ROE (B2 AR
8.7y b IOAF 1 L

REHRECRRTY AR - [((BEECEA+RECER) 2]
=BHFEMHE+BCEE 2008F3AMED . 3 U - AR BEDRBERIC LD BENFAF/ICH LU -RBRESHET

GAVIVANANVY T LUYF=E%Fry Y1 TO—FIBOZIE
*5. RS [MERERE | [FHRE] F2014F3BMN SRESNRE £I XY FORATY . [MEBE][CDONTIE, 2013F3BHAF TR IMBEXEE| ORFEZRTLTVE T, 2013FE3AHXTOMBEREE] (3. 2014F3FMED [MERE] £ MEMHERE] CBRINELE
*6. [T )LE] 32007461 LE Lic

7. [ZDft | DRDE . RE TI XY MCEENGVRE I AV bELT2011EIRMD SRESNTVE T 2010F3FHE TR [ZOMER] ORFAZRTLTVET

R /(Y PRRICOV TR IERSUZMEAALTEHLTVEY




Social and Environmental Data &4 -BiE>—%

Human Resources Data [ANA
ASEET—
2013 2014 2015 2016
Number of employees (People)” 13,731 12416 12,360 12,859 13,518
/l\lsg.lyngjtéeéﬁf eﬁm([jlgyees hired overseas (People)*' 1,455 1,334 1,341 1,387 1,454
Ratio of femalo managers (%) 9.8 9.8 10.9 12.2 13.3
Number of employees on pregniancy or childcare leave (People) /Men — 447/4  466/4  590/5  581/5  545/13
Ratio of employees with disabilities (%) 2.07 214 2.10 2.32 238
Yok relaled aocidents 82 66 77 66 109

*1. As of March 31 of each year
*2.As of April 1 of each year
*3. As of June 1 of each year

Total of ANA and qualified ANA Group companies (2015-2017: total of 12 companies including 1 special subsidiary; 2014: total of 11 companies including 1 special

subsidiary; 2013: total of 7 companies including 2 special subsidiaries)
1. BE3E31BRIT
2. BEFAB1HEE
3. BEFCR1HERE

ANABLUI I —TBARERHDARIE

20155 ~20174F 5H 2t (55, FHlFAI14D). 20146 5113 (55, @14h). 20134 574 (55, F2tt)

Flight-Related Data [ANA|
EfEEST —

Fiscal Year 4=

2012 2013 2014 2015
I_n-sgrwce rate (%) Domestic EAHR 98.1 98.8 98.7 98.7 98.7
B (%) International  EEE4 98.7 99.9 99.9 99.8 99.9
On-time Qgpoaﬂure rate (%) Domestic EA#R 93.8 92.7 92.1 92.8 90.1
EBSHER (%) International  ER 86.7 86.9 87.4 87.5 85.9
On-time ar_rh{jal rate (%) Domestic B 90.5 89.0 88.4 89.7 86.7
TEREIRE(%) International  EF 81.9 82.2 82.6 83.1 82.7

Note: For passenger operations only
R IREEDFH
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Customer-Related Data [ANA
DEREET—
Fiscal Year 4=
2012 2013 2014 2015
Number of customer feedback reports
[BEIRDE] Lifi— M () 73,213 74,982 70,472 73,688 73,892
Breakdown of customer feedback reports (%) TEXERIERL (%)
Complaint Bkb 36.0 32.9 32.2 35.8 43.4
Compliment HEH 21.1 21.7 20.6 21.2 16.8
Comment / Request CER- B2 31.2 29.4 27.9 26.1 21.5
Other ZDft 11.7 16.0 19.3 16.9 18.3
Climate Change Countermeasures
MERRB(EXISR
Fiscal Year 4=
2012 2013 2014 2015
Carbon dioxide (CO:) emissions (10,000 tons) CO-(ZE&{bpesR) HiHE (Fh2)
Total #45t 919 955 1,031 1,074 1,126
[Breakdown] [PIER]
Scope 1 23—71 911 948 1,021 1,065 1,118
Scope 2 20—72 10.8 104 9.8 8.3 8.3
Scope 3 2I1—73 — — — 0.1 0.2
Aircraft CO. emissions per RTK*' (kg-C02)
Bl b+ 7 D FZ2H COrE " (kg-CO2) 118 1.09 1.04 1.05 1.00
Total energy consumption (Crude oil equipment: 10,000 kl) Tx)LF+—HEE (FUMIRE: Tke)
Total #45t 373 389 397 414 434
Fuel-efficient aircraft (Jet aircraft only)*2* ZAE A1 2+
Number of fuel-efficient aircraft (Aircraft)*' % (1) *2 107 118 132 148 155
Ratio of fuel-efficient aircraft (%)*' £I& (%)*2 471 52.2 62.0 64.9 66.0

*1 Total distance flown by revenue passengers and cargo aboard aircraft.

*2. As of the end of each fiscal year

*3 Boeing 777-200, -200ER, -300, -300ER, 787-8, 787-9, 737-700, -700ER, -800, and Airbus A320-200neo
1 BEERENMERURTUCIER S, S REYZERURTUICIEROGET

2 BEERTE

*3 IR—A>2777-200./ -200ER /-300.” -300ER. 787-8, 787-9. 737-700./ -700ER /" -800. L7/ 2 A320-200ne0 £t
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