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Global Air Transportation Passenger Volume by Region
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I ANA International Passenger Business: ASK and RPK ANA
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I Foreign Visitor Arrivals / Number of Japanese Overseas Travelers

FENEH/ HEBREAHK
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Foreign Visitor Arrivals by Country / Region

&E - HERBENEH
FY2018 2018FE
31.62 mition 3,1625A
(+6.2% YoY) (RU4EELE +6.2%)

Others ZDft 12.0%

Singapore > HR—)L 1.4%
Malaysia ¥ L —=77 1.5% T
The Philippines 7 4 U 'Y 1.6% —— \¥

Composition

1‘577 South Korea 82E 23.7%
g Taiwan && 15.2%

China RE 27.2%

Australia S/ 1.8%
Thailand %7 3.8%
U.SA KE 5.0%
Hong Kong &% 6.9%

Y

Source: Japan National Tourism Organization (JNTO), 2019
s BABUTERAE (UINTO) (20194)
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I Alliance Members (As of July 1, 2019)

FPIAT7VARMBMERE—E (2019678188 E)

Star Alliance RY—7517 VR

SkyTeam RAH1F—LA

oneworld V7=

ANA 2HAZEH Aeroflot FIO70-hk OV 7% American Airlines T XY AVRRZE

Adria Airways 7 RUT Rz Aerolingas Argentinas TILEVFUME British Airways TUFAya-I7IxAR
Aegean Airlines Iz Aeromexico FIOXEIMZE Cathay Pacific FrTT v Oz
Air Canada*™! I7-hFF* Air Europa I7-3—0v/X Finnair TA4VIT7—

Air China*! HhEE Az Air France I—-ILT75YRRZE Iberia AR TRZE

Air India I7AVT17 Alitalia™! TUSUT -5 )Tz Japan Airlines Bz

Air New Zealand*! Za—-Y-SURmEX China Airlines FrA(+ IT751Y LATAM Airlines LATAM fifiZ2

Asiana Airlings™! 72T F e * China Eastern Airlines FRER7ZE Malaysia Airlines L= 7mze
Austrian Airlings*! F—ZARU T fzE > CSA Czech Airlines F Iz (Qantas Airways N5 Az

Avianca TET YRz Delta Air Lines FILIIRZE Qatar Airways HE— Uz

Avianca in Brazil TETVH TIIImE Garuda Indonesia*! HIV—5 1V RRYTHZE* Royal Jordanian Airlines ATvILANY Uz
Brussels Airlines TVav)LimzE Kenya Airways TZTZE S7 Airlines STz

Copa Airlines YAV ] KLM Royal Dutch Airlines KLMA S > & fnze SriLankan Airlines 2SRz
Croatia Airlines IO7 F7RZE Korean Air REzE

EGYPTAIR IIT MR Middle East Airlines SR A=A MZE

Ethiopian Airlings™" IFAETHZE > Saudia YOT17

EVA Air* T/\—fze > TAROM Romanian Air Transport 7 (1 AsfifiZe

LOT Polish Airlines LOTR—3> Rifze Vietnam Airlines™" NhFAffze*

Lufthansa*! I RN RA U fZE *1 Xiamen Airlines EFIfZE

Scandinavian Airlines RNV IFETIZE *1 Airline companies conducting code-sharing with ANA for flights in and out of Japan

JS— —— 1 BARBECI— Ry 7 EEHBL TV BMER

Singapore Airlings™! 2V AR—)UARZE *1

South African Airways mrI7UNmE

Swiss International Air Lines™!

A 2AVI=FY3FNIT AV Z*

TAP Portugal TAP IV S AL ZE

Thai Airways International ! &1 E B ZE *

Turkish Airlines™" F—FyT1 IFSAVR*
United Airlines™" AFAT v fZE >

Code-sharing partners for flights in and out of Japan not included above
LRV TRAREECI— Ry 7 2R LTV DMERTE

Etihad Airways
Philippine Airlines
Shandong Airlines
Juneyao Airlines
Air Macau

IF/\RfRZE
TrUEVRE
ILEEAZE
HREMZE
NAAMZE

I Shares by Alliance (RPK)
PIAT VAN 7 (FR&EFQ)

International EEiR

24.9%
41.1%

16.6%
17.4%

Domestic ER#F

B

48.7%
21.5%
Total A%t
43.9%

18.8% I

B Star Alliance 25 —7>-17> X M:oneworld DT —)LR
: SkyTeam XA-1F—L ' : Others ZDfth

Source: International Air Transport Association (IATA), 2019
e ERRZEER IR R (ATA) (20194)
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Number of Domestic Passengers and LCC Share Top 10 Airports in Japan by Number of Passengers
I ERRREROHE / LCCDOV T I ERZEERREZHTOP10
100,000 1 Tokyo (Haneda) B=R(HE) 85,692
2 Tokyo (Narita) SR () 41,238
‘80000 3 Osaka (Kansai) KR (B97) 29,312‘
4  Fukuoka & 24,845
60,000 12 5  Sapporo (New Chitose) #Lif G F7%) 23,634
— g g — 6 Okinawa (Naha) B () 21,547
“ao000 TV e 8 7 Osaka (tami) KR (753 16,299
8 Nagoya (Chubu) #HE (PER) 12,3L14
o000 TS T 1 9  Kagoshima BRS 6,066
10  Sendai i 3,612
0 2012 2013 2014 2015 2016 2017 2018 0 0 20,000 40,000 60,000 80,000 100,000
Fiscal Year [ B Number of Passengers on Domestic Operations ElP#RA&Z % 1 : Number of Passengers on International Operations EBS R iRz 28
(Left 728)  © : Full Service Carriers Z)LH—EZFvU7 W:LCCs O—JRRFrU7 Source: Ministry of Land, Infrastructure, Transport and Tourism, fiscal 2018

(Right ###) = LCC Share LCC> =7

Source: Ministry of Land, Infrastructure, Transport and Tourism, fiscal year 2018

i : E+30EE (20184 )

I Share of Passengers on Domestic Operations by Airline

fRZERHR ERERERS 7 DHB

21% Number of 24%
Passengers (Total)
FY2014 REH(24F) FY2018
20144 +9.1% —) ‘ 2018%E
95,197 thousand 108,902 thousand
A5195,197F A #51103,902F A

W ANA B:JAL o Others ZDfth

Sources: 1. Figures for ANA and JAL: The companies’ annual securities reports (consolidated basis)
2. Figures for total: Ministry of Land, Infrastructure, Transport and Tourism, a preliminary report for fiscal 2018
Note: Figures for ANA exclude Vanilla Air Inc. and Peach Aviation Limited.
Hig8 1 ANA, JALO#E : BIfEESR & & Tl O Bl (= N—X)
2. ZDHOEIE : EL35BE (2018F EDER(E)
R ANADBIEIC(F/N=F - T7 (). Peach Aviation (#) (& ¢

Note: Compilation from reports on Status of Airport Operations, fiscal 2018
g [E T 25 (20184 )
ER  PRBOFEREERIRNAELDIER

Top 10 Routes by Passengers Carried: Flight Distance and Time
AHRMERLDERANREZE TOP10 & IERE - FRE RS

(Ref.) Flight Time ~ (Ref.) Shinkansen (Bullet Train)
Number of Passengers (Hrs) Journey Time (Hrs)

Ranking Route (Thousands) Flight Distance (km) (2%)FTERSRE (5F) HEROPTER
gz IR HREH(TA) RATEERE (km) (B5R) (B5R)
1 Tokyo (Haneda)-Sapporo (New Chitose) FIHE-# T 9,007 (-0.1%) 894 1:30 -
2 Tokyo (Haneda)—Fukuoka FIH -8 8,647 (+1.3%)| 1,041 1:45 4:55
3 Tokyo (Haneda)—Okinawa (Naha) FIE - 5919 (+2.7%)| 1,687 2:30 -
4  Tokyo (Haneda)-Osaka (Itami) FIH-F} 5,496 (+1.3%) 514 1:05 2:30
5 Tokyo (Haneda)-Kagoshima PH-BRE 2,506 (+5.1%)| 1,111 1:45 6:45
6 Tokyo (Haneda)-Kumamoto SFIHA-fgA 1,971 (-05%)| 1,086 1:40 5:45
7 Tokyo (Haneda)-Hiroshima PH-EE 1,878 (+0.2%) 790 1:20 3:55
8 Fukuoka—Okinawa (Naha) il 1,869 (—2.7%)| 1,008 1:35 -
9 Tokyo (Narita)-Sapporo (New Chitose) B -# TR 1,829 (+0.2%) 892 1:45 -
10  Tokyo (Haneda)-Nagasaki TH-RIE 1,764 (+2.3%)| 1,143 1:50 -

Source: Ministry of Land, Infrastructure, Transport and Tourism, a preliminary report for fiscal 2018
Note: Figures in parentheses represent comparisons with the previous fiscal year.

a1 EE (2018 F B DEIRE)

FR (O )RORIER, BIFELERY
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I Strategic Partnerships in Domestic Market I ANA Domestic Passenger Business: ASK, RPK, and Load Factor ANA
ERRREY—T v MCHITBRIERR ANAERBREFEFO - REFO - EFEFRAEOEDR
Billions (%)
10f&
Major Airlines LCCs 80 L — 69.6 70
FEMESH LCC 62.0
/
Peach Aviati | ,,,,, 58.5
eac viation [ eqc -‘ 60 60
AA,\,I\,':S)JS;‘) Investment Ratio Peach Aviation (%) 'D
7ﬁ7§90t/t$ W e T e e | e (40.7
ANAS - o *
100.0%
] Vanilla Air \/ . .
Investment Ratio gl amlla Alr 1 . I I
W NZZ-IT7 (#) 20 40
JAL Group 33.3% Jetstar Japan =~
JALZ I —T IV RRY— Iv/) (1)
gg?g/gha’e 0 2013 2014 2015 2016 2017 2018 0
— . - Fiscal Year
a-Rkyz7 Sp””% A'ryl'”es Japan (Left 72%) WOASK B0 0 RPK &0
2013438~ B2 EA (1) (Right 78) = Load Factor FEREFIFE
Source: The Company's annual securities reports
AirAsia Japan it FlEES RS B RMOBIE
ITFT7IT - Iv) (1R)
New Airlines I ANA's Top 10 Domestic Scheduled Flights by Number of Passengers ANA
MR ANAERREHERZHTOP10
Ranking Route Thousands
Investment Ratio Investment Ratio Investment Ratio Investment Ratio JEfz ‘ ‘ ‘ TA
R HELE R HALE 1 Tokyo (Haneda)-Sapporo (New Chitose) FIH —#7TF 7 3,843
16.50% 13.61% 17.03% 17.96% | | |
2 Tokyo (Haneda)—Fukuoka FIH 1@ 3,669
Code Share 2003/2— Code Share 2006/4— Code Share 2007/6— ) _ | | \
1—Ry1T I—RyF =Ry 3 Tokyo (Haneda)-Osaka (Itami) FH-FF | | 2‘,908
2003525~ 20065 4R~ 20074 6R~ 4 Tokyo (Haneda)-Okinawa (Naha) AT ‘ 2,771
5 Tokyo (Haneda)-Hiroshima HH-LS | 1,207
Skymark Airlines AIR DO Solaseed Air Star Flyer o SIE
ZHA—2 () (#)AIR DO e ()RS —~75 17— o USRI - ml0e0
7 Tokyo (Haneda)-Osaka (Kansai) FH - 903
|
SKY . wmnon AR DO Solaseed Air « %‘ STARFLYER 8 Tokyo (Haneda)-Nagasaki PH-RIE 8‘51
9  Tokyo (Haneda)-Kagoshima PH-ERS 837
|
10 Tokyo (Haneda)-Kumamoto FIH-FEA 77?
0 1,000 2,000 3,000

Compilation by ANA HOLDINGS INC. (As of April 30, 2019)  Z43t4ERE (201944 53085 7%E) (Fiscal 2018 20184 E)
Note: Figures include revenue passengers on ANA flights and code-share flights operated by partner airlines.

ER | BRHES LR/ (— b — 00— Ry 7 EOBHRE
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Global Freight Ton Carried by Region

HROEMBEDHS
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Fh
75,000 30,000
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Source: International Air Transport Association (IATA), 2019

g8 : ERRRZEER RS (IATA) (20195)

- North America 4tk  ==:Europe ERJH ==:Middle East &

I ANA International Cargo Operations: ATK and RTK
ANAEEREY &YV *0 - FEEVN FOOHES

Billions
10f& )

7 71

/

6 /

5 -~

4.5
4
3
2
1 L] L] O O 11
0 2013 2014 2015 2016 2017 2018

Fiscal Year R

ATK BHEY brF0 =
RTK HEEY 40 B North America 4t B : Europe B/
Notes: 1. Figures for China include the Hong Kong routes.

2. Figures for Others include RFS (Road Feeder Service).
ERC 1. BEREBFEAEICED

2. TZ0t [FRFS(A—RT71 =¥ —P—ER) BEDEBEED

:China fRE M :Asia/Oceania 737 - A7 =7 ' :Others ZDAts

I ANA’s Freighter Network
ANAT L A5 — G &R

= : Freighter Network
LAY — AR

= Okinawa Hub & Network
FIBINTRY N =2

Osaka (Kansai)

Tokyo (Narita)

Tokyo (Haneda)
JIH
B

Kitakyushu
Guangzhou JEFUM

N

Okinawa (Naha)

ant

Taipei
ait

Xiamen

Bangkok BP9

VAN b

Singapore
JUAR=IL

Chicago*!
7=l

(As of August 1,2019 2019485 1HIRTE)

*1 Service planned to begin October 27, 2019
*1 201910827 B M FE
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I LCC Business: Number of Available Seats (Fiscal 2018)
LCC RHMEREH> 17 (20185E)

peach

Seat Capacity* 8% \/anilla Air

46% (Fiscal 2018)

RIEEFH 7
Jetstar Group
Iy RRY—=TI—T
Spring Airlines Group

BN 5% 7%
AirAsia Group
IFT7IT7IIN—T
* Total domestic and international Source: 0AG
* ERIR - BARBERR 55t HE8 :0AG
Number of Passengers / Load Factor (Peach Aviation / Vanilla Air)
& - EEARAEX 2G5
Millions Load Factor (%)
EVIN BEREFIFAE (%)
10 90

N £ o [oe]
~ ~ @ [oc]
o (9] o (9]

0 2012 2013 2014 2015 2016 2017 2018 0

Fiscal Year &
(Left 78) - Number of Passengers fxZ& 4

(Right #5%#1) == Load Factor EfEF|FA=

I LCC Routes
LCC ifn & iR R

Sapporo (New Chitose)
ALIR G F7%)

Niigata .
fe) Kushiro

Eill3

Fukuoka
&2
Nagasaki .
RIG Eje{gdal
| g Tokyo (Narita)
Seoul (Incheon) 4 R
VLN = [ P E3(o i)
Busan o [ 5 Tokyo (Haneda)
=1 Miyazaki H =R (PH)
E”‘llﬁﬁ "‘ Osaka (Kansai)
Kagoshima ! KR (B97H)
EBRE
Shanghai
Matsuyama

AT

Hong Kong
& Okinawa (Naha)
B (ARE)

Amami Oshima

Taipei (Taoyuan) EEAE

At (BkE) Ishigaki
F=t=)
Bangkok
= Kaohsiung
(=3

Compilation by ANA HOLDINGS INC. (As of August 1, 2019)
MIHER R (2019488 1 HEE)

I LCC Route and Flight Data (As of August 1, 2019)
LCC iR - B —% (20194 8A 1 HIRE)

Number of Number of Number of Number of
domestic routes international routes flights per day airports in service
EPIRREE R EL EBAR B AR EHER B ARZE B
Total At 20 20 152 21
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I Position of Tokyo Metropolitan Airports in Asian Market
FITPI=TYyMCHIT2EHEZEDOMEDF

Beijing it Seoul V)L Tokyo ==

Beijing Capital, Nanyuan Incheon, Gimpo Narita, Haneda

ERER. FEsE I &5 AR, FH

Total Movements of Arrivals and Departures #%&E1% Total Movements of Arrivals and Departures % E1% Total Movements of Arrivals and Departures #%2& E1%

(O UGN UGN WgN WEN WE N g N, (S UGN WRN. WEN Vg N Wy S\ (S VSN UGN WEN WG\ VUGN WRN VRN S

approx. 640 Thousand F[a] approx. 520 Thousand F[a] approx. 75 0 Thousand 5]

80 | 22 21 66 76 | 50
g'l%u)r\‘ gwl)l%o)n RIS Million Million |  Million
o BAA | BEHA BAA | BEHA
Million N illi
1 0 2 =] 87 Million EE/S 1 26 Million 5B A
244 cities 7 150 cities %7t )
110 International EpE 142 international EpE Be”fg 148 cities 257
134 Domestic EP 8 Domestic EMI LR 97 Internationa
. 51 Domestic EF
Seoul
Il Tokyo
Shanghai i
P LiE
Shanghai L& °
Pu Dong, Honggi
A Hong Kong &%
Hong Kong Hong Kong
Total Movements of Arrivals and Departures #5&m% &E FEEER(FoSvIra)
LSRR SR L TN NS L TR SN S Total Movements of Arrivals and Departures #5215
approx. 760 Thousand F[g] S e W WD WA W Clty ﬁzﬁi%
ingapore > HiK— Airport
gap Yo Aw= approx. 430 Thousand [l g;‘g%)[g

Changi
82 30 X F v FER
. e Total Movements of Arrivals and Departures # & [E1%t
BAANS BAA Total Movements of Arrivals and Departures #5#&E W = 100 Thousand 10J5[E
112 wii 1\ WL RN W . Singapore 7 2 viion 55 A
Million 573 A DVHR=I —

Domestic
ERIRIRE

‘ appro. 3 S O Trousand 7 ( 144 cities 28
204 cities %7t 144 International

62 Million BA A

( 136 cities %

93 International EIRE 0 Domestic

111 Domestic EP lotal Passengers

Carried

ka2 (Million 573 A)

Number of Cities
in'Service

BAAER T2

136 Internation ey Source: Compilation by the Ministry of Land, Infrastructure, Transport and Tourism using the 2018 ACI Annual World Airport Traffic Report
0 Domestic EPY |, (Annual WATR) and OAG Flight Guide Worldwide
¢ Note: Number of movements of arrivals and departures and number of passengers carried are from 2017.
Number of cities refers to cities served by direct scheduled passenger flights as of April 2018.
88 : TACI Annual World Airport Traffic Report (Annual WATR) 20181, "TOAG Flight Guide Worldwide, & DE 358 & ERL
SER | RERIH REBZ2017TEDT — 5, BMEBHEI$2018F 4B R R T, REBOBETENHML L\ BT




i ; oo S
Airport-Related Information 2 / Z=EEEER 2 Fact Book 2019 9
I Haneda Airport and Narita Airport (Tokyo) I Trends of Haneda Airport and Narita Airport Slots

FIH - FKHZES PIHZEBERHAZEE RERBOER

Thousands / Year
FE/F
900 827
747 _—
Operating Hours Runways 680 17—
} ER JBRERS 640 — 340 Narita
Satama Narita Airport 6:00-23:00* A4.000m 270 800 o
A Bz € 6~2BE" B2,500m 600 523 »so o
i 30
Tokyo . + Flight Slots Access to Central Tokyo - | .
% AT 30
Hire o Fi FAERIE LT IR 220 ?0/’ 30 60 30 60 100
300 thousand 70 km 0 0
+ 3075 Bus (60-110 minutes) 300 0 Haneda
Yokohama . Train (40 minutes) FIH
#xe Haneda Airport IR 60~110%) 330 350 357 357 357
PHZEE i 409
)
0 2009 2010 (Winter) 2013 2014 2015 2020 (Estimate)
Eitgﬁ\gay Fiscal Year R
2 ’;00 B Haneda for Domestic JIMEH EP#& M Haneda for International (Daytime) FIH ERR4R (Bf)
o m : Haneda for International (Late Evening / Early Morning) S E#R (K - £27) - Narita for International and Domestic BZH EBRAR - EIPIHR
N
C Runway Passenger Terminal 3 Itami Airport and Kansai Airport (Osaka
Chi VGl P port ( )
BR 00U m . oo
B:glgﬁwgay Passenger Terminal 2 @H Eﬁ EI%
2500 m BAREY —SFI Passenger Terminal 2
Y Passenger Terminal 1 s —=rn
BIREY—ZF) Kyoto Operating Hours Runways
e . = ] B
Passenger Terminal 1 °
BIREY—ZFIL L 7:00-21:00 A1,828 m
A Runway Itami Airport 7~218 B3,000m
ABER GEES A to Central Osak
3,000 m (— ccess to Central Osaka
D Runway o KER_CKIRIR - #BEBR) ADF &£
2,500 m 4,000 m ?K;ﬁbe 13 km
International Terminal*? . O;aka o Bus (30 minutes)
] 2. —= *2 o
EBRY —<F I i ,;Lara JR 304
=
Operating Hours Runways Access to Central Tokyo
ER TBER LT IR
24 hours A 3,000 m 20 km + perating Hours Runways
24 By g grggg m BUS_ (30—4Q minutes) Kansai A|rp0rt EH SBER
b 2500 m frein (20 minutes) BImEERES 24 hours A3,500 m
! ’ onorail (20 minutes) L T 24 B B 4,000 m
Flight Slots /AN 2 30~40%
FaRIE % B 204 Access to Central Osaka
447 thousand*3 E/L—IL 209 KR (KFRER - #BEBR)AND T 7 X
44 7HE* 50 km

*1 6:00—24:00 beginning October 27, 2019 (scheduled)
*2 Passenger Terminal 3 beginning March 2020 (scheduled)
*3 Increasing to 486 thousand on March 29, 2020 (scheduled)

*1 20195102705 6~24KICEEFE
*2 20204F3A M5 HIMRE ¥ —ZFIVICEEFE
*320204F3H298 N5 48.6 AEIICEEFE

Compilation by ANA HOLDINGS INC. (As of August 1, 2019)
LA ERLERL (20198 R 1 HIRTE)

Bus (60 minutes)
Train (70 minutes)
XX 609

8 709
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I ANA-Operated International Routes ANA
ANA EFFEHR B ESRE
Haneda routes —  Narita routes--  Haneda / Narita routes —
THEERR — REXERER-- TH -HRERERR —
Dusseldorf Haneda @ Narita V?ncouve[
FaveILRIVD  — FH BH N —)\—
London ’_,——"::::,———' ————————————— —\“:::Z::\\ -
AvkY e “xi::\ _______________________________
oo / N\ | NTALES
D Ea=5=Y
Paris Shenyang D \\::\\ PO S/ejatt'l\e}b
/XY Vienna smpe Dalian————— N SN
= b Seoul sz  Beijing 2N\ ~.&—— San Francisco
Brussels angdaoT g k= & \ HY IS5V Ch|cago .
ZYave)l | Munich shanghai — BB e @ S e T San Jose >h3
ZaVAY il 9 ‘ Chengau e . — AN\ T~ e T T Washington, D.C.
Frankfurt 5 Xamen— -~ T~ T ° 7>V kv D.C.
iy Hangzhou AR J Hong Kong. Guangzhou Houston
77277k AU \fVuhan 'E—qﬁ :g 9 =) & Honolulu RRENY Ea—XbY
. Delhi BB N
B F1)— Hanoi—==——— ° RV ">~ o Mexico Cit
Mumbai VA S exico Lity
LYK | ‘  g— o - Los Angeles XFYAYF ¢
>4 Oy>YEILR
Yangon Chennai* -~ & ®
Yoy Fzvra* e -
Bangkok Kuala_Lumpur
=P 7SIy T=)b
Phnom Penh Singapore
TRy Y HR—), Jakarta . )
S Jv /
:‘.O_C;':Myggy (Osaka routes - - Nagoya routes —
RS = T / KBRFEE AR - - EHERERR —

I ANA International Route and Flight Data (Excludes Cargo Flights, As of September 1, 2019) o

ANA EIRER BRI - (E5T — % (mEER< 20195981 BRAE) Perth Sydne
JE—2R yaney
Number of ~ Number of flights  Number ola\rporls IRZ—

routes per week in service
BRAREL SEfFER B FAAMZEEE

North America (including Canada ek (HFH  AFVIET,

and Mexico, excluding Hawaii) DA E 13 196 10

Europe I—dwv/t 7 112 7

China FE 20 350 11

Asia/ Oceania (including Hong Kong) 737 - A&7 =7 (FH&T) 25 518 17

Resort (Hawaii) UY—=hkU\TA) 2 42 1 ‘ o )

Total &zt 67 1018 46 * Narita—Chennai service planned to begin October 27, 2019

*EBE- FrU AR 2019F10B27BAMFE

Osaka (Kansai)
< KRR (BEE)

Qingdao o N
55 \:_\:____ i
Shanghai Nagoya (Chubu)
o ZHE (FE)
Hangzhou e.~~——
Hul
Hong Kong
aE
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I ANA-Operated Domestic Routes (Includes seasonal flights)
ANAE AR FMBRE memnEzas)

Rishiri F7
Asahikawa 7EJ1|
Toyama =1l
1 1]
oo =il
Komatsu &R (/i) / L
Tottori KHX
Yonago k¥
Hagi-lwami # - 5%
Yamaguchiube ILOFER
[ J
Kitakyushu 3£/
Tsushima 335 J
Iki &l
Fukuoka 2@ N
Nagasaki K& g S
Fukue Z&#&T Lt

Saga &
Kumamoto f&#&

JU /T
JAWAN

K
/1T

Kagoshima &R & yi
|

s

Miyazaki =l 1
Oita %% 17
/ 2
IV 22
Okinawa (Naha) 348 (35%8) =1
i et
—

Miyako =&
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ANA Domestic Route and Flight Data
(Excludes Cargo Flights, As of July 1, 2019)

ANAER#R B&iR - 8T -5
(EMEER< 2019478 1BRIE)

Number of routes Number of flights per day
BRI EMESR /B

Number of airports in service

137 1,080

53

Note: Includes code-share flights with IBEX Airlines, AIR DO, Solaseed Air, STARFLYER, and ORIENTAL AIR BRIDGE
ERIBEXIZSA VX AIRDO VIV RIF R —TS5AV— AUIVHIIT Ty IEDI—RY 1 7EEZED
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ANA Group ANAZ JL—7 (As of end of fiscal year &4F ERIRTE)
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 ‘ o ‘ e
wa e
ANA
Wide-Body KAV Airbus A380-800 I7/\Z A380-800 1 1
Boeing 747-400 R——1 V% 747-400 15 13 11 8 5 1
Boeing 777-300/-300ER  7R—-> %/ 777-300/-300ER 20 21 26 26 26 26 27 29 29 29 29 26 3
Boeing 777-200/-200ER  7R—->% 777-200/-200ER 23 23 23 23 26 28 28 28 24 21 20 16 4
Subtotal INET 58 57 60 57 57 55 55 57 53 50 50 43 7
Medium-Body AR Boeing 787-10 R—1>% 787-10 1 1
Boeing 787-9 R—1>% 787-9 2 11 21 28 30 26 4
Boeing 787-8 R—1>% 787-8 6 17 27 32 35 36 36 36 31 5
Boeing 767-300/-300ER  7R—- >4/ 767-300/-300ER 54 51 54 57 51 47 42 38 37 34 29 20 9
Boeing 767-300F/-300BCF 7R —-1 >4/ 767-300F/-300BCF 6 9 10 9 9 9 10 12 12 12 12 9 3
Subtotal INET 60 60 64 72 77 83 86 96 106 110 108 87 21
Narrow-Body //\Fui Airbus A321-200neo I7/{R A321-200neo 2 1 1
Airbus A321-200 I7/)\Z A321-200 4 4 4 4
Airbus A320-200neo I 7R A320-200neo 2 3 9 9
Airbus A320-200 I7/\Z A320-200 30 29 28 25 18 14 12 10 10 7 5 5
Boeing 737-800 R—1>7% 737-800 4 8 15 17 21 24 3 36 36 36 40 25 15
Boeing 737-700/-700ER  7R—- >4 737-700/-700ER 18 18 18 18 16 13 12 9 7 7 7 7
Boeing 737-500 R—+1>7% 737-500 21 19 17 16 16 15 17 20 17 14 7 7
Subtotal INEE 73 74 78 76 I 66 72 75 76 73 83 53 30
Regional U— 3L Bombardier DHC-8-400 Ry /\LT + 7 DHC-8-400 14 14 15 18 20 21 21 21 21 24 24 24
Bombardier DHC-8-300 R)\LT 17 DHC-8-300 5 5 5 3 1 1
Subtotal INET 19 19 20 21 21 22 21 21 21 24 24 24
ANA total ANAEH 210 210 222 226 226 226 234 249 256 257 265 207 58
Vanilla Air NZZ-I7
[Narrow-Body /Ui | Airbus A320-200 TI7/\R A320-200 | | | | 4 | 5 [ 8 [ 8 | 12 ] 15 [ 15 ] | 15
Peach Aviation  Peach Aviation
[Narrow-Body /Ui [ Airbus A320-200 T7/\R A320-200 20 2% %
ANA Group total  ANAZJL— &t 210 210 222 226 230 231 242 257 268 292 304 207 97

* Includes Peach Aviation figures since fiscal 2017 consolidation
% Peach Aviation [33& &L L7c2017EE D & D Rk

Composition of Aircraft (ANA) ANA

WL (ANA)

%

100

,,,,,, S

,,,,,, o

—————————————————— 3 -85 -85 oo B4 oo gq --- 29 ---o- g ----- 80 - gQ - B Wide-Body — ARUH
25 8 81 - Medium-Body 7L

< Narrow-Body  /\EUEE
9 9 9 9 9 10 9 8 8 9 9 Regional DESEPIIY:

0 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

As of end of fiscal year & FERIRTE
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(As of end of June 2019 2019468 K1)

Airbus A380 Boeing 777 Boging 787
ftem =B T7/R A380 Rt 777 R—1 >4 787
-800 -300/-300ER -200/-200ER F -10 9 -8
Number of aircraft M 2 29 20 2 1 31 36
Owned REHE 2 26 16 2 1 27 31
Leased ) — R 0 3 4 0 0 4 5
Total width (m) 218 (m) 79.8 60.9 64.8 60.9 64.8 60.1 60.1 60.1
Total length (m) 2K (m) 727 73.9 63.7 63.7 68.3 62.8 56.7
Maximum height (m) 2/ (m) 241 18.5 18.5 18.6 17.0 17.0 16.9
Engine type IVIVIER Trent 970 PW4090 GE90-115BL PW4074 | GE90-110B1 | Trent 1000 |Trent 1000-A2 Trent 1000-D2 Trent 1000-K | Trent 1000-H Trent 1000-A2 Trent 1000-C2 | Trent 1000-C2
Main configuration HEREEEREH
For domestic services E AR 514 405 395 335
Premium Class TLETLUSR 21 21 18 12
Economy Class LB 493 384 377 323
For international services EBRR AR 520 264 250 212 294 246 215 240 184 169
First Class T7—=ARIZ R 8 8 8 8
Business Class EIRRIS A 56 52 52 68 38 40 48 42 32 46
Premium Economy FLEF LI ) E= 73 24 24 24 21 14 21 14 21
Economy Class IO/Z—U52R 383 180 166 12 235 192 146 198 138 102
Boeing 767 Airbus A321 Airbus A320 Boeing 737 Bombardier DHC-8
tem EE R—1 >4 767 T7/\Z A321 I7/NZ A320 R—1>4 737 R JULF + 7 DHC-8
-300/-300ER -300F/BCF -200neo -200 -200neo -200 -800 -700 -500 -400
Number of aircraft TR 27 12 1 4 9 3 40 7 7 24
Owned REH 22 9 0 0 9 3 25 7 7 24
Leased - 5 3 1 4 0 0 15 0 0 0
Total width (m) 218 (m) 47.6 50.9 476 35.8 35.8 34.1 35.8 35.8 28.9 284
Total length (m) 2R(m) 54.9 54.9 445 37.6 37.6 39.5 33.6 31.0 32.8
Maximum height (m) £25(m) 15.9 15.9 1.8 118 11.8 12.5 12.6 11 8.3
Engine type IVIVER (CF6-80-C2B2 CF6-80-C2B6 | CF6-80-C2B6 | CF6-80C-2B6 |PW1130G-JM CFM56-5B3/3 |PW1127G-JM  CFM56-5A1 | CFM56-7B24 | CFM56-7B24  CFM56-3C1 PW150A
Main configuration EAREREREH
For domestic services E PR 270 194 166 166 120 126 74
Premium Class TLETZLUSR 10 8 8 8
Economy Class el 260 186 166 158 112 126 74
For international services [E| PR AR 214 202 146 120
First Class T7—RARTIZR
Business Class EIRRISR 35 35 8 8
Premium Economy JLEFZATO/Z—
Economy Class IJ/Z—-U35R 179 167 138 112

Note:  ANA brand only
Not including 15 aircraft of Vanilla Air Inc., 25 aircraft of Peach Aviation Limited,
and 19 aircraft leased to outside the Group
D | ANADHDIERHER
INZZ 7 (bk) BRSNS 158,
Peach-Aviation (¥8) Effitg4 251,
ANAZ L —THANDY—R19H(FEFT
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ANA HOLDINGS INC. and its consolidated subsidiaries

ANATR—LT ¢ VI ARt B L OE#EF R

Years ended March 31 (¥ millions, except per share data, operating statistics, financial indicators, and number of employees)

SASTRICKRTUIIEMH (B BAM. 1HRYLOER. BET -9, UWBEESIORESRER)

2018 2017 2016 2015 2014 2013 2012 2011 2010 2009
For the Year EiFENHEE (REHEE)
Operating revenues*!: FbE*
Air Transportation*? fRZegess *2 1,814,417 1,731,173 1,536,349 1,653,233 1,484,600 1,395,211 1,323,505 1,262,581 1,218,292 1,088,668 1,229,525
Airline Related*? fRZeRIE R *2 291,051 284,331 264,457 231,903 223,780 189,639 — — — — —
Travel Services MRITEREE 150,746 159,289 160,609 167,349 169,078 173,478 161,001 158,952 159,381 166,976 188,780
Trade and Retail*2 S e 150,679 143,039 136,761 140,289 127,029 110,278 — — — — —
Others*3 T *3 40,958 38,708 34,776 33,754 32,574 30,119 148,826 138,452 138,963 137,486 148,206
Adjustments R (389,539) (384,741) (367,693) (335,341) (323,604) (297,712) (149,751) (148,481) (158,983) (164,777) (173,930)
Total a5t 2,058,312 1,971,799 1,765,259 1,791,187 1,713,457 1,601,013 1,483,581 1,411,504 1,357,653 1,228,353 1,392,581
Operating expenses*": EXHER:
Air Transportation*? ez *2 1,653,861 1,574,300 1,396,838 1,413,476 1,402,933 1,329,844 1,229,418 1,174,082 1,157,788 1,146,644 1,224,734
Airline Related*? fZE B 5 *2 277,873 273,696 256,148 236,151 214,756 186,894 — — — — —
Travel Services iSEE=S 150,140 155,544 156,868 163,058 164,513 169,049 156,521 155,045 156,744 166,994 189,408
Trade and Retail*? G 146,973 138,533 132,376 134,977 122,962 106,961 — — — — —
Others*3 Z DA *3 38,683 35,941 33,408 32,095 30,950 28,752 143,406 134,328 134,150 134,143 144,858
Adjustments BER (374,237) (370,731) (355,918) (325,033) (314,198) (286,473) (149,591) (148,973) (158,837) (165,181) (174,008)
Total At 1,893,293 1,807,283 1,619,720 1,654,724 1,621,916 1,535,027 1,379,754 1,314,482 1,289,845 1,282,600 1,384,992
Air Trans_portation operating expenses fhZosE s SR mENER
composition:
Fuel and fuel tax IRME R OWRRIEE 333,709 300,642 273,602 306,243 367,698 366,148 299,856 263,123 256,292 249,920 303,439
Landing and navigation fees 2B R 121,606 122,434 114,537 116,542 114,332 108,294 102,161 94,532 93,842 92,443 101,171
Aircraft leasing fees MM EEE 123,419 110,443 100,095 95,737 91,515 79,057 70,182 67,131 63,934 60,383 59,936
Depreciation and amortization RAT{E A 152,948 144,224 133,836 131,999 125,437 129,861 119,891 117,234 116,287 111,366 110,064
Aircraft maintenance BiEahm - AVEE 157,058 166,991 112,491 110,753 92,680 83,140 45,460 45,760 46,296 56,286 63,397
Personnel NG 207,801 201,927 185,417 179,147 167,158 167,634 247,561 251,064 243,347 229,760 232,564
Sales commissions and promotion BRFEFHR 107,810 102,636 92,711 105,974 102,663 77,833 69,987 63,532 67,098 76,577 92,709
Contracts SEREEEE 239,630 223,634 201,375 186,186 171,200 157,367 87,854 86,371 83,804 81,521 79,928
Others Z At 209,880 201,369 182,774 180,895 170,250 160,510 186,466 185,335 186,888 188,388 181,526
Total At 1,653,861 1,574,300 1,396,838 1,413,476 1,402,933 1,329,844 1,229,418 1,174,082 1,157,788 1,146,644 1,224,734
Operating income (loss): BRI (AX)
Air Transportation*? fRZegesE *2 160,556 156,873 139,511 139,757 81,667 65,367 94,087 88,499 60,504 (57,976) 4,791
Airline Related*? fRZeRgE SR *2 13,178 10,635 8,309 (4,248) 9,024 2,745 — — — — —
Travel Services MRATEREE 606 3,745 3,741 4,291 4,565 4,429 4,480 3,907 2,637 (18) (628)
Trade and Retail*? PR 3,706 4,506 4,385 5,312 4,067 3,317 — — — — —
Others*3 ZDfh*3 2,275 2,767 1,368 1,659 1,624 1,367 5,420 4,124 4,813 3,343 3,348
Adjustments RS (15,302) (14,010) (11,775) (10,308) (9,406) (11,239) (160) 492 (146) 404 78
Total |t 165,019 164,516 145,539 136,463 91,541 65,986 103,827 97,022 67,808 (54,247) 7,589
Non-operating income (expenses) ERIMEL - FRIIRE (10,996) 32,125 (6,077) (5,399) (13,558) (29,595) (32,951) (83,591) (82,750) (41,346) (12,034)
Interest and dividend income FEFEROEYSE 2,926 2,014 1,691 2,600 1,727 3,536 2,640 2,452 2,597 2,672 2,868
Interest expenses ZINFIE 6,995 8,676 9,804 11,455 13,732 15,933 18,026 19,578 19,314 18,160 14,832
e e Inoome taxes and non- BSOS BB HIBK) 154,023 196,641 130,462 131,064 77,983 36,391 70,876 63,431 35,058 (95,593) (4,445)
oo {loss) atrbutable to owners e Gia 110,777 143,887 98,827 78,169 39,239 18,886 43,140 28,178 23,305 (57,387) (4,260)

*1. Effective from the fiscal year ended March 2015, revenue of jet fuel which is resold to airlines outside the Group is offset by its purchasing cost and the net amount is recorded in operating revenues.
*2. The Air Transportation, Airline Related, and Trade and Retail businesses are reportable segments established in the fiscal year ended March 2014. The Air Transportation Business under the previous classification for the fiscal year ended March 2013 and prior years was reclassified into the Air Transportation and the Airline Related businesses from the fiscal year ended March 2014. Segment information of

the Air Transportation Business for the fiscal year ended March 2013 and prior years represents the actual results of the Air Transportation Business under the previous classification.

*3. The Others segment was established in the fiscal year ended March 2011 as a business segment not included in the reportable segments. Segment information for the fiscal year ended March 2010 and prior years represents actual results for the Others segment.

Note: Yen amounts are rounded down to the nearest million.

1. FX EOREMOBRVMZERC T ZAMEEMEIOT LGS DWTIE, 2015F3AMED. T ERE T LRMZEHR U THRIC TR LR%ZER LI AICEELTVEY

*2. MEEE, THEEEEE WHHEE F2014F3AMNSRESNIRETIAY SORHTY, "MZEHE [COVTIL, 2013F3FMETIE MEERSE ORBERRLCVET, 2013F3FMETO MBEXEHE) (3. 20145 3FMED MEBE, & MEHERE [CEFSINELL

*3. 20 DRAE BECIAVMCEFNENEEL IRV bELT01FEIFHDNSRESNTNET, 20105 3FMETIE 'ZDMHE) OREERTLTNET

JERC ¢ BAAUTOSBICONTITIDBTTRRLTIVET
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ANA HOLDINGS INC. and its consolidated subsidiaries
ANATR—ILT 1 VI REX RSB L OEEF Rt

Years ended March 31 (¥ millions, except per share data, operating statistics, financial indicators, and number of employees)

SASTRICKRTUIIEMH (B BAM. 1HRYLOER. BET -9, UWBEESIORESRER)
2019 2018 2017 2016 2015 2014 2013 2012 2011 2010 2009

At Year-End EREENRER (SEEEXR)
Current assets MENEE 700,230 751,171 666,725 631,188 692,783 696,266 717,700 548,719 472,187 421,516 446,673
Fixed assets: EEEE : 1,986,392 1,810,801 1,647,161 1,597,069 1,608,906 1,476,059 1,417,874 1,453,675 1,455,318 1,436,760 1,314,208
Aircraft st 1,062,626 1,027,910 1,007,716 931,837 873,662 863,800 842,109 751,108 714,572 646,100 633,111
Others Z DAt 923,766 782,891 639,445 665,232 735,244 612,259 575,765 702,567 740,746 790,660 681,097
Total assets WEE 2,687,122 2,562,462 2,314,410 2,228,808 2,302,437 2,173,607 2,137,242 2,002,570 1,928,021 1,859,085 1,761,065
Total liabilities: affast: 1,577,809 1,561,910 1,390,235 1,433,908 1,498,885 1,422,316 1,364,142 1,447,711 1,401,667 1,378,996 1,435,268
Current liabilities TENESE 685,933 648,080 572,647 585,490 666,677 573,947 458,387 461,045 447,591 472,613 503,120
Long-term liabilities [EE & 891,876 913,830 817,588 848,418 832,208 848,369 905,755 986,666 954,076 906,383 932,148
Interest-bearing debt: B FaE: 788,649 798,393 729,877 703,886 819,831 834,768 897,134 963,657 938,819 941,691 897,236
Short-term debt HIaE 112,987 100,125 118,382 94,781 210,029 188,748 142,601 127,405 146,395 180,775 169,462
Long-term debt REAGAR 675,662 698,268 611,495 609,105 609,802 646,020 754,533 836,252 792,424 760,916 727,774
Total shareholders’ equity*! HCEAY 1,099,413 988,661 919,157 789,896 798,280 746,070 766,737 549,014 520,254 473,552 321,883
Segment assets: CIAVNRIEEE :
Air Transportation*? finZesa g *2 2,409,579 2,323,476 2,088,214 2,016,211 2,110,920 2,042,737 2,032,251 1,911,248 1,848,754 1,779,757 1,673,813
Airline Related*? fRZeBIE R *2 148,288 151,181 149,562 131,988 139,249 115,935 — — — — —
Travel Services IRITEE 60,163 62,095 58,958 58,807 57,030 53,608 49,679 45,922 36,602 41,488 41,727
Trade and Retail*? G 61,019 59,985 56,200 58,655 49,970 50,695 — — — — —
Others*3 ZOfh*3 23,434 22,116 19,552 19,929 130,901 142,845 136,295 129,200 119,350 117,096 132,196
Per Share Data (¥)** 1#RE7=DER () *
Eamnings (loss) per share LR AE (FEHRR) 331.04 417.82 28.23 22.36 11.24 5.41 13.51 11.22 9.29 (24.67) (2.19)
Book value per share HEE 3,285.46 2,954.47 262.44 225.87 228.45 213.82 218.41 218.24 207.35 188.93 166.50
Cash dividends [GEE 75.00 60.00 6.00 5.00 4.00 3.00 4.00 4.00 2.00 — 1.00
Cash flows: Fyryra-70-:
from operating activities E¥Fryya-TJ0— 296,148 316,014 237,084 263,878 206,879 200,124 173,196 214,406 203,889 82,991 (39,783)
from investing activities BEFvryya-TJ0— (308,671) (324,494) (194,651) (74,443) (210,749) (64,915) (333,744) (166,323) (139,619) (251,893) (111,139)
from financing activities MBEFryya- 70— (46,480) (29,989) 3,349 (133,257) (30,424) (85,569) 84,549 16,171 (10,596) 173,791 114,504
Free cash flow JU—FryTa-TJO— (12,523) (8,480) 42,433 189,435 (3,870) 135,209 (160,548) 48,083 64,270 (168,902) (150,922)
Substantial free cash flow*s REIU—-Frya-TJO-% (18,028) 61,410 39,655 88,035 (22,350) 38,929 54,256 52,043 27,870 (123,902) (150,922)
Capital expenditures RIFIRER 375,864 304,707 254,425 281,416 274,702 183,739 162,752 196,881 211,698 209,937 145,709
EBITDA*® EBITDA*s 324,560 314,924 285,893 275,293 222,870 202,166 227,743 216,290 186,248 59,559 120,470
Depreciation and amortization AR 159,541 150,408 140,354 138,830 131,329 136,180 123,916 119,268 118,440 113,806 112,881

*1. Total shareholders’ equity = Shareholders’ equity + Accumulated other comprehensive income  From the fiscal year ended March 2014, the Accounting Standard for Retirement Benefits (May 17, 2012) has been applied, and the amount affected by liabilities for retirement benefits has been adjusted to be recorded as “Remeasurements of Defined Benefit Plans.”

*2. The Air Transportation, Airline Related, and Trade and Retail businesses are reportable segments established in the fiscal year ended March 2014. The Air Transportation Business under the previous classification for the fiscal year ended March 2013 and prior years was reclassified into the Air Transportation and the Airline Related businesses from the fiscal year ended March 2014. Segment information of
the Air Transportation Business for the fiscal year ended March 2013 and prior years represents the actual results of the Air Transportation Business under the previous classification.

*3. The Others segment was established in the fiscal year ended March 2011 as a business segment not included in the reportable segments. Segment information for the fiscal year ended March 2010 and prior years represents actual results for the Others segment.

*4. The Group conducted a 1-for-10 reverse stock split effective October 1, 2017. Calculations have been made assuming a reverse stock split at the beginning of the fiscal year ended March 2018.

*5. Substantial free cash flow is excluding purchase and redemption of marketable securities (time deposits and negotiable deposits of more than three months)

*6. EBITDA = Operating income + Depreciation and amortization

Note: Yen amounts are rounded down to the nearest million.

. BEER=HEEAR -+l - BEEEE 2014F3BBLD. BEHEMHICHTZRHEE 01265817H) Z#AL. BEHRAICH N D2EEEH ELACECL 2R EE T R ICIRDBRRIE CNRLTVET

*2. MZEEE) MEEESRE, HHEE) F2014E3FWNORESNIRELIAY FORHTT, MEREE) (CDVTIE, 2013E3FMETIE MBEXEE OREERRUTCNET, 2013EIAMETO 'MZBEREE, (4, 2014F3BPED MEBHE, & MEEERE, [CBFESNELE

*3. TZ0ft DR E BRELTAY MCEFENEVEELIAVRE LT EIFBMNORESNTVET, 201053FMETIE "Z0MEE) OREERRLCVET

*4. 201710 A 1 B CEBHA 0RO 1 KROZE THAHEZTOTVET, 2018 E 3B E CUBMAHANTONILRELTEELTWET,

*5. BfEEFONBICLDZHETHICLZMA (37 BBREEREOHAR) ZRAULRENLZI Y- FryPa- 70—

*6. EBITDA (fHE)RTE %7%) = BHA + Rl

ER C BAANTOSECOVTIEYIDETTRRLTVET
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ANA HOLDINGS INC. and its consolidated subsidiaries
ANATR—ILT 1 VI REX RSB L OEEF Rt

Years ended March 31 (¥ millions, except per share data, operating statistics, financial indicators, and number of employees)

SASTRICKRTUIIEMH (B BAM. 1HRYLOER. BET -9, UWBEESIORESRER)
2019 2018 2017 2016 2015 2014 2013 2012 2011 2010 2009

Operating Statistics BET—Y

ANA Domestic Passenger: ANA BRIk
Passenger revenues FREUIA 696,617 689,760 678,326 685,638 683,369 675,153 665,968 651,556 652,611 630,976 699,389
Available seat-km (Millions) EEfEF0O(FA +0) 58,475 58,426 59,080 59,421 60,213 61,046 58,508 56,756 56,796 57,104 59,222
Revenue passenger-km (Millions) mEFOELF0) 40,704 40,271 38,990 38,470 38,582 37,861 36,333 34,589 35,983 35,397 37,596
Number of passengers (Thousands) REH(FA) 44,325 44,150 42,967 42,664 43,203 42,668 41,089 39,020 40,574 39,894 42,753
Load factor (%) EEFEFIFA=E (%) 69.6 68.9 66.0 64.7 64.1 62.0 62.1 60.9 63.4 62.0 63.5
Unit revenues*! (¥) dZyhLARZa2—*1(M) 1.9 11.8 1.5 1.5 11.3 111 1.4 11.5 11.5 11.0 11.8
Yield*? (¥) A—ILR*2([) 171 171 17.4 17.8 17.7 17.8 18.3 18.8 18.1 17.8 18.6

ANA International Passenger: ANAEFHRIRE
Passenger revenues FREUIA 651,587 597,446 516,789 515,696 468,321 395,340 348,319 320,066 280,637 214,124 291,077
Available seat-km (Millions) EFEF0O(EA+0) 65,976 64,376 60,148 54,710 49,487 41,451 37,947 34,406 29,768 26,723 27,905
Revenue passenger-km (Millions) & FO(EA +0) 50,776 49,132 45,602 40,635 35,639 30,613 28,545 25,351 22,430 20,220 19,360
Number of passengers (Thousands) REH(FA) 10,093 9,740 9,119 8,167 7,208 6,336 6,276 5,883 5,168 4,666 4,432
Load factor (%) EEREFIFAEE (%) 77.0 76.3 75.8 74.3 72.0 73.9 75.2 73.7 75.3 75.7 69.4
Unit revenues*! (¥) =y hLARZa—*1(M) 9.9 9.3 8.6 9.4 9.5 9.5 9.2 9.3 9.4 8.0 10.4
Yield*? (¥) 1—)UR*2(F) 12.8 12.2 11.3 12.7 13.1 12.9 12.2 12.6 12.5 10.6 15.0

LCC Passenger: LCCHR% :
Passenger revenues REUA 93,611 87,555 — — — — — — — — —
Available seat-km (Millions) EREFOER+0) 12,052 11,832 — — — — — — — — —
Revenue passenger-km (Millions) REFOERFA) 10,394 10,212 — — — — — — — — —
Number of passengers (Thousands) REH(FA) 8,153 7,797 — — — — — — — — —
Load factor (%) EEREFIFREE (%) 86.2 86.3 — — — — — — — — —
Unit revenues*' (¥) =y hLARZa2—*1([H) 7.8 7.4 — — — — — — — — —
Yield*2 (¥) A—JLR*2(F) 9.0 8.6 — — — — — — — — —

ANA Domestic Cargo and Mail: ANAERIREYEE
Cargo revenues EYURA 27,454 30,710 30,860 31,740 32,584 32,116 32,231 33,248 32,413 31,829 33,097
Revenue ton-km (Thousands) BHEEY N FOGF YFO) 408,275 448,208 459,583 472,482 476,807 473,294 460,508 464,633 450,481 453,640 463,712
Cargo volume (Tons) EYExES (hY) 393,773 436,790 451,266 466,979 475,462 477,081 463,473 467,348 453,606 458,732 475,014
Mail revenues BREIA 3,230 3,388 3,417 3,665 3,743 3,692 3,636 3,632 3,408 3,545 3,914
Mail volume (Tons) EEEXES () 30,482 34,032 33,745 35,034 32,526 32,327 31,313 31,274 30,966 32,859 37,997

ANA International Cargo and Mail: ANAEFHRE M ERE :
Cargo revenues BYIA 125,015 118,002 93,301 113,309 124,772 104,736 86,589 87,978 86,057 55,750 69,069
Revenue ton-km (Thousands) BEEY N FOGF bYFO) 4,318,339 4,474,388 4,150,427 3,632,452 3,608,347 2,937,564 2,469,943 2,239,222 2,069,828 1,717,270 1,652,872
Cargo volume (Tons) EYExEE (hY) 913,915 994,593 954,027 810,628 841,765 710,610 621,487 570,684 557,445 422,449 354,251
Mail revenues EUEION 5,100 5,934 4,863 6,665 5,894 5,129 3,839 3,338 3,180 3,260 3,672
Mail volume (Tons) EEEXES (hY) 25,407 31,868 28,957 33,593 35,232 33,783 31,437 26,397 22,349 20,570 18,772

ANA Freighters in Cargo and Mail

(domestic and international): 55715 — (EA - ER) :
Cargo volume (Tons) EYExEE (hY) 337,567 368,243 381,442 357,222 376,485 333,024 299,406 290,023 301,319 185,784 135,283
Available ton-km (Thousands) BHEY ~FOF bvF0) 1,243,896 1,041,312 1,191,192 1,268,579 1,220,722 991,132 882,003 859,229 816,264 619,990 759,232
Revenue ton-km (Thousands) BEEY N FOGF brFO) 851,256 683,002 722,273 711,697 747,151 607,616 521,336 508,489 504,986 346,042 361,129

*1. Unit revenues = Passenger revenues (before eliminations) / Available seat-km

*2. Yield = Passenger revenues (before eliminations) / Revenue passenger-km

Note: Yen amounts are rounded down to the nearest million. Percentages are rounded to one decimal place.

1. AZY bLAZ 2 — (BRFFOYORA) =REMA (REREZER) + EFEFD

*2.A—=)UR (REFOL/DIRA) =IREMA (REREZERD) +REFD

SER  BAAUTOSEICONTIIDBTTRRLTVET, /{—Y MRERLCOVWTR NSRBI ZEEAALTEREL TV ES
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ANA HOLDINGS INC. and its consolidated subsidiaries
ANATR—ILT 1 VI REX RSB L OEEF Rt

Years ended March 31 (¥ millions, except per share data, operating statistics, financial indicators, and number of employees)

SASTRICKRTUIIEMH (B BAM. 1HRYLOER. BET -9, UWBEESIORESRER)
2018 2017 2016 2015 2014 2013 2012 2011 2010 2009

Financial Indicators MR
Payout ratio (%) B4R (%) 22.7 14.4 21.3 22.4 35.6 556.5 29.6 35.7 215 — —
Profitability (%): INERE (%) :
Operating income margin EFERRE 8.0 8.3 8.2 7.6 53 41 7.0 6.9 5.0 (4.4) 05
Net income margin LHA R 5.4 7.3 5.6 4.4 2.3 1.2 2.9 2.0 1.7 (4.7) (0.3)
EBITDA margin EBITDANY—2v 15.8 16.0 16.2 15.4 13.0 12.6 15.4 15.3 13.7 48 8.7
ROA (Return On Assets)*" ROA(F & EESE R 5) *1 6.4 6.8 6.5 6.1 4.2 3.2 5.1 5.1 3.7 (2.8) 0.6
ROE (Return On Equity)*2 ROE (B2 EARIHE) 10.6 15.1 11.6 9.8 5.1 25 6.6 5.3 47 (14.4) A1)
Efficiency (Times): M () :
Asset turnover WEEDERE 0.8 0.8 0.8 0.8 0.7 0.7 0.7 0.7 0.7 0.7 0.8
Safety/Stability (Times): Tk REE (%) :
Current ratio RENLE 1.0 1.1 1.2 11 1.0 1.2 1.6 1.2 1.1 0.9 0.9
Shareholders’ equity ratio (%) BOEARLIE (%) 40.9 38.6 39.7 35.4 34.7 34.3 35.9 27.4 27.0 25.5 18.3
Debt/equity ratio*? TYRIIAT1-LIA* 0.7 0.8 0.8 0.9 1.0 1.1 1.2 1.8 1.8 2.0 2.8
Interest-bearing debt/EBITDA BHFEMEBITDARZER 2.4 25 2.6 2.6 3.7 4.1 39 45 5.0 15.8 7.4
Interest coverage ratio** AVILAR ALY T LA 41.3 36.1 23.9 22.3 14.7 12.4 9.5 10.8 10.7 4.6 —
Number of Employees REREB(A)
Air Transportation*® fRZesR g s 18,001 17,435 15,797 15,119 14,314 14,196 27,371 27,369 27,322 26,938 26,878
Airline Related*s fRZERSE SR * 19,780 18,905 18,062 15,989 15,620 14,736 — — — — —
Travel Services JiCRE=ES 1,388 1,506 1,523 1,492 1,386 1,431 1,264 1,539 1,463 1,681 1,761
Trade and Retail*® [EE e 1,507 1,414 1,420 1,380 1,333 1,223 — — — — —
Others*® Z DAt *6 2,603 2,500 2,291 2,152 2,105 1,967 3,999 3,976 3,946 3,959 4,406
Holding Company BHat 187 170 150 141 161 160 — — — — —
Total a5t 43,466 41,930 39,243 36,273 34,919 33,719 32,634 32,884 32,731 32,578 33,045
(Ref.) Fuel Prices and Exchange Rates: (2F) BEH - 2 E iR -
Singapore kerosene (USD/BBL) > HR—Iboaz > (USD,/BBL) 82.2 67.9 58.0 58.9 99.2 1211 126.0 128.4 98.8 77.4 107.8
Dubai crude oil (USD/BBL) R/ # (USD,~ BBL) 69.4 55.6 46.7 46.3 84.4 104.4 107.2 109.9 84.2 69.4 83.3
U.S. Dollar (JPY/USD) K RJL(JPY./USD) 110.9 110.8 108.4 120.1 109.9 100.2 83.0 79.0 85.7 92.9 100.5

Source: Singapore kerosene / Dubai crude oil / U.S. Dollar: Average prices for the period from Bloomberg. Rounded to one decimal place.
HE DY AR—ILTOY Y- R - K R)L:Bloomberg DHARBITE, INEREB2MIMIBERA

*1. ROA (Return On Assets) = (Operating income + Interest and dividend income) / Simple average of total assets

*2. ROE (Return On Equity) = Net income (loss) attributable to owners of the parent / Simple average of total shareholders’ equity

*3. Debt/equity ratio = Interest-bearing debt / Shareholders” equity.

*4. Interest coverage ratio = Cash flows from operating activities / Interest expenses

*5. The Air Transportation, Airline Related, and Trade and Retail businesses are reportable segments established in the fiscal year ended March 2014. The Air Transportation Business under the previous classification for the fiscal year ended March 2013 and prior years was reclassified into the Air Transportation and the Airline Related businesses from the fiscal year ended March 2014. Segment information of
the Air Transportation for the fiscal year ended March 2013 and prior years represents the actual results of the Air Transportation Business under the previous classification.

*6. The Others segment was established in the fiscal year ended March 2011 as a business segment not included in the reportable segments. Segment information for the fiscal year ended March 2010 and prior years represents actual results for the Others segment

Note: Percentages are rounded to one decimal place.

*1. ROA (REES£MEE) = (EXFH+ RIS - L) + ((HEREE+PRREE) +2]

*2. ROE (ECEAFIEE) =RautkEICRBET 24MMAE (HEECER+HRECER) 2]

BTYNIOAT 1 LYA=FRFEE-BCZER

B AVILAN - ANLYY LY A=EEFry Y2 TO—+FIROINE

*5. TR EE,) MZEEERE, MHEE F2014F3FMWH ORESNIHRELIAY ORI TY, MERHEHE [CDNTIE, 2013FI3AMETIE MBERXEE OFRHERTLTCVET, 2013F3AMWETO MZERXEE, (4. 2014F3FMLD MEHE, & MEBEERE) CBRSNELL

*6. [Z0ft DRAE, HECTAY MIEFNAVEELIAYRELT01 FEIRBMASORESNTNET, 201053 FHETIE "ZOMEE ORFEERRTLCVET

R /Y MRRICOOVWTIANE R B2 EMERALTHEELTWE T
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I Human Resources Data
ASHET—%

2015 2016 2017 2018
Number of employees (People)*'*>
R ()R 12,360 12,859 13,518 13,928 14,242
Number of employees hired overseas (People)*'*®
SEANERALR (N)*1*s 1,341 1,387 1,454 1,475 1,442
Ratio of female managers (%)*2*4*s
ﬁ'li%i@ﬁ&tb@(%)ﬂﬂ*s 109 122 133 139 146
Number of employees on pregnancy or childcare leave (People) / Male*1*3
WEHRABAEABE (L) /55, B+ 595/5  5B6f5 545118 587719 629/20
Ratio of employees with disabilities (%)*?
R AR\ T PR (95) *3 2.10 2.32 2.38 2.49 2.57
Work-related accidents*'*s
Seg | SSER R AR F1 % 77 66 109 82 111
*1. As of March 31 of each year
*2. As of April 1 of each year
*3. As of June 1 of each year  Total of ANA HOLDINGS INC., ANA, and qualified ANA Group companies (total of 12 companies including 1 special subsidiary)
*4, Excluding individuals 60 years old and over
*5. Excluding ANA WINGS CO., LTD., and Air Japan Co., Ltd.
1. &E3A31ARE
*2. &EAR 1 BIRE
*3.&E6A1BIRE ANAK—ILT1 VI A ANAB KU —TERRESHOAEE 51121 (55, BHIFR14)
*4. 60U EBR<
*5. ANADA VI Z (#R). (#F) T7— v/ U<

Flight-Related Data ANA
EfET—5
Fiscal Year g

2014 2015 2016 2017
In-service rate (%) Domestic EPviR 98.7 98.7 98.7 98.6 97.9
R (%) International  EIFis: 99.9 99.8 99.9 99.9 99.7
On-time departure rate (%)* Domestic ERiR 92.1 92.8 90.1 89.0 89.6
TR R (%) ¢ International  ERER 87.4 87.5 85.9 83.3 82.8
On-time arrival rate (%)* Domestic ERiR 88.4 89.7 86.7 855 87.0
TR RIS () International  EFAR 826 83.1 82.7 81.1 83.8

* Delays of 15 minutes or less, excluding canceled flights
Note: Passenger flights only

* RANEIRL GBS K

ER  IREEDH

I Customer-Related Data
PERBET—¥

Fiscal Year g

2014 2015 2016 2017
Number of customer feedback reports  && kDR, LR— MMEg(#) 70,472 73,688 73,892 114,273 105,723
Breakdown of customer feedback reports (%) TE3ERIH#E R (%)
Complaint BEDH 322 35.8 434 411 45.8
Compliment HRD 20.6 21.2 16.8 18.5 19.8
Comment / Request CER-CEZ 27.9 26.1 21.5 20.8 16.5
Other Z0ft 19.3 16.9 18.3 195 17.8
%
100
22 36 43 41 6 B
75
50 a
28 26 22 21 17
W Complaint HMH o5 T
: Compliment &%&6h
Comment/ Request CER - CEZ . - ._
i Other ZDfts 0 2014 2015 2016 2017 2018
Fiscal Year 4ERE
I Climate Change Countermeasures ANA
MERIR B L X 3R
Fiscal Year #g
2014 2015 2016 2017
Carbon dioxide (CO-) emissions (10,000 tons) CO.(ZE&{bk3R) HEHE (5 hY)
Total #&t 1,031 1,074 1,126 1,161 1,156
[Breakdown] [F3ER]
Scope 1 2a—71 1,021 1,065 1,118 1,152 1,147
Scope2 2I—72 9.8 8.3 8.3 9.2 8.5
Scope 3 2O—73 - 0.1 0.4 0.4 0.4
Aircraft CO. emissions per RTK (kg-C02)
BEHEE > 027 D #iZ2 COHEHE (kg-CO2) 1.04 1.05 1.00 096 Ll
Total energy consumption (Crude oil equipment: 10,000 kl) T/L¥—HEE (RMikE  HkL)
Total #&t 397 414 434 448 445
Fuel-efficient aircraft (ANA-brand jet aircraft only)* 2 MAERfA1*
Number of fuel-efficient aircraft (Aircraft) 1%z () 132 148 155 162 183
Ratio of fuel-efficient aircraft (%) 214 (%) 62.0 64.9 66.0 69.5 75.9

* Boeing 777, 787, 737-700/-800, Airbus A320neo/A321neo
* R—A > J777RIME, 787HE, 737-700%LH# /-800EL . T77/VRA320neo BYHE /A321neo B
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