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Global Air Transportation Passenger Volume by Region I Foreign Visitor Arrivals / Number of Japanese Overseas Travelers
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Source: International Air Transport Association (IATA), 2021 Source: Japan National Tourism Organization (JNTO), 2021
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I ANA International Passenger Business: ASK and RPK ANA
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Alliance Members (As of July 1, 2021) Code-Sharing Partners (As of July 1, 2021)
I STV ZABIMBME R — 5 (2021 %7818RE) I - Ry 7ERBLTVIMERH
(2021 7R 1BRE)
SkyTeam ZH1F—A oneworld TYT—JLK
ANA EAFZH Aeroflot FIO7O-hk- OY7MHE Alaska Airlines 7S RN Air Macau N NARZ
Aegean Airlines ISz Aerolineas Argentinas FILEYF UMz American Airlines AR Etihad Airways IT/\Rfinze
Air Canada* I7-HhFH5* Aeromexico FITHAXEOfMZE British Airways TUTqwa-IF7IxA X Juneyao Airlines HEEMZE
Air China* HEE Rz Air Europa I7-3—[avN Cathay Pacific Frua/Y Ty IRz Philippine Airlines TV Mz
Air India I7AVT1T Air France I-)L75Y Rz Finnair TAVIT7— Shandong Airlines 1Lz
Air New Zealand* Za—Y-3VRmE" Alitalia* FUSUT - A5 U TRz Iberia ANUT iz Note: Code-sharing partners for flights in and out of Japan not included in the table
Asiana Airlines* TIT China Airlines FrA1F IT7S1Y Japan Airlines Bz ER :Ol;iﬂggg’waw%éﬁﬁj — Ry TP ERBLTVSMERE
Austrian Airlines* F—RRUTfZE* China Eastern Airlines FRER7ZE Malaysia Airlines NL—2 7z
Avianca TET Az CSA Czech Airlines F Iz Qantas Airways NV E AfRZE
Brussels Airlines TYavtILifzE Delta Air Lines TILIRZE Qatar Airways hE—IUiRZE
Copa Airlines /e Garuda Indonesia* HIV—=5 AV RRI TR Royal Air Moroc v T7-Edv3
Croatia Airlines IO7 F 7z Kenya Airways T % Royal Jordanian Airlines O vILIY Uiz
EGYPTAIR IIT iz KLM Royal Dutch Airlines KLMA SV S iRz S7 Airlines STRZE
Ethiopian Airlines* IFAETMZE" Korean Air REzE SriLankan Airlines RIS vhmzE
EVA Air* T/\—fipze~ Middle East Airlines IRIL- A=A MMAZE
LOT Polish Airlings LOTR—5Y RifpZe Saudia YT
Lufthansa* VT RNV RA i ZR - TAROM Romanian Air Transport &7 (1 AsfifiZe
Scandinavian Airlines ANV IFETHZE Vietnam Airlines* NhF Lz
Shenzhen Airlines* Iz Xiamen Airlines EFifzE
Singapore Airlines* IV HR— )R
South African Airways m77YhinzE

Swiss International Air Lines*

A 2AVI=FY3FNITIA V™

TAP Portugal TAPR)L S AILARZE
Thai Airways International* &1 ERZE

Turkish Airlines*

Y—FyTa1 IFSAVR*

United Airlines™

IF ATy Rz

*Airline companies conducting code-sharing with ANA for flights in and out of Japan

* BAREBETI— R 7ERBLTVWIMESRM
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I Number of Domestic Passengers and LCC Share I Strategic Partnerships in Domestic Market
ERRKERO#E / LCCO LT ERBRIREY—T Y MCHITDRERR
Number of Passengers (Millions) LCC Share (%)
REZ(EAN) LCCY =7 (%)
100 15 ) o
Major Airlines LCCs
FEMZERA lce
80 12
ANA Group Investment Ratio '|DeQCI']
ANAT I —T Hjﬁfb;g
P 9 77.9% Peach Aviation
ANA ' Peach Aviation (#)
20 SN 6
—————————————————————————————————————————— JAL Group ZIPAIR
20 3 AT T Investment Ratio () ZIPAIR Tokyo
HE
100.0% Code Share
0 2012 2013 2014 2015 2016 2017 2018 2019 2020 0 _ Jetstar Japan 2013/3—
Fiscal Year 4/ Investment Ratio ITyhARY = Iv) (1) i
(Left 7=84) = : Full Service Carriers 7L —EZF+U7 MW:LCCs O—OXRFvUF HE = i
(Right #84) —:LOC Share LCC>/x 7 50.0% o 201343F~
Source: Ministry of Land, Infrastructure, Transport and Tourism, fiscal 2020 ' Spring Airlines Japan
HEt B 30EE (20205 F) Investment Ratio EMMZEA (FR)
) ) HE
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Source: The Company's annual securities reports

HE Bl R EE L HDOKIE

Fiscal Year &

Compilation by ANA HOLDINGS INC. (As of June 30, 2021)
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Global Freight Ton Carried by Region
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I ANA International Cargo Operations: ATK and RTK ANA
ANAERREY EHEMb 0 - FEEY N FO0OES
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Notes: 1. Figures for China include the Hong Kong routes.

2. Figures for Asia / Oceania include the Vladivostok routes.

3. Figures for Others include RFS (Road Feeder Service).
EERC 1. BEREBFEAEICET

2. USVARNIRETIT7 - AT ZFAHEICED

3. TZ0fth (FRFS(A—RT7 1 =4 —H—E ) BEDEFEEDT

I ANA'’s Freighter Network

ANAT L 1% —Fifii B iR
TS50V
Guangzhou
N
Hong Kong
B
Bangkok
N\v3o
Singapore

SVHAR=IL

(As of August 1,2021 2021488 1HIRTE)

Note: Including routes suspended due to COVID-19
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Number of Passengers / Load Factor (Peach Aviation / Vanilla Air)
REH - BEEFAE (2155
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I LCC (Peach Aviation) Route and Flight Data (As of August 1, 2021)
LCC (Peach Aviation) #&#3 - (B8 7 —% (2021 £8H1BHRE)
Number of Number of Number of
domestic routes international routes airports in service
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Note: Including routes suspended due to COVID-19
SERC HTE OOF VN ARREOH EICL2ERKREST
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Compilation by ANA HOLDINGS INC. (As of August 1, 2021)
L ERER (2021488 1HRE)
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I Haneda Airport and Narita Airport (Tokyo)
FIH - FRHZES

Saitama . .
IRV AL Narita Airport
o B ZEE <«
Tokyo criva AN
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Passenger Terminal 3
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Passenger Terminal 1

Operating Hours Runways
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Flight Slots Access to Central Tokyo
FE DO LT IR
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347/ % Bus (60-110 minutes)
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8 409
B Runway
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N
‘F Passenger Terminal 3

BIIREY—ZF)

Passenger Terminal 2
F2MREY —ZFI

Passenger Terminal 1
BIREY—ZFI

T

A Runway
ABER
4,000 m

Operating Hours Runways Access to Central Tokyo
ER TBER WOTOER
24 hours A 3,000 m 20 km
24 By B 2,500 m Bus (30-40 minutes)

€ 3,360m Train (20 minutes)

D 2,500 m Monorail (20 minutes)
Flight Slots /AN 2 30~40%
FAED Fi3 & 209
486 thousand/year E/L=L 205
48.6 418/ F

Compilation by ANA HOLDINGS INC. (As of August 1, 2021)
LUIERE R (20214881 AIRTE)

I Trends of Haneda Airport and Narita Airport Slots
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I Itami Airport and Kansai Airport (Osaka)
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I ANA-Operated International Routes
ANA [EFRHR RS RE
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I ANA International Route and Flight Data (Excludes Cargo Fiights, As of August 1, 2021)
ANA IR B4 - BT — % (amEem< 2021588 1BRE) o«
Number o Number of airport
ol tmosans Perth -
BEIRHL RAMEEH IN—=2R SR-—
North America bl &S 14 10 -
Europe / Middle East A—Av /- FhE 11 11
China iE 21 12
Asia / Oceania FIT - ACTZF 27 19
Hawaii INDA 2 1
Total aF 75 53
*1 Figures for North America include Canada and Mexico, exclude Hawaii. Note: Including routes suspended due to COVID-19
*2 Figures for Europe / Middle East include Moscow. SERS #E OOF DM ARREDTEECLD
*3 Figures for Asia / Oceania include Hong Kong and Viadivostok. EBREREED
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Oy >EILR
Dalian
K&  Beijing _
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Qingdao
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Shanghai
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Hangzhou
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I ANA-Operated Domestic Routes (Including seasonal flights)
ANA E AR MAERE remnEeas)
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L[]
vl =i
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Hagi-lwami #% - 58
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[ b
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Tsushima % . J
Iki i j
Fukuoka & N
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Fukue A&@T | ] L
Saga =& N = n,
Kumamoto #&#& | e
Kagoshima &2 & yi ? 7S £t
Oita X% p
iy
=
Okinawa (Naha) 5 (35%8) = g /7
=i
=

Takamatsu =12

Miyako =&

Okayama L

~Matsuyama 211
—Hiroshima 5 &
lwakuni &E

Ishigaki A8

Kochi &1

Hachijojima \X&

Nemuro Nakashibetsu 1R =iz
Kushiro #ii5&

Obihiro %k

Sapporo (New Chitose) #L 1% (T #%)

Hakodate igg

Aomori E#

Odate Noshiro KaggEt
Akita #H

Shonai ER

Sendai flia

Niigata #7%

Fukushima 28

Tokyo (Haneda) == (M)
Tokyo (Narita) == (52H)

ANA Domestic Route and Flight Data
(Excludes Cargo Flights, As of August 1, 2021)

ANAERIR IR - BT —5
(EPEZR< 2021 F8F188RE)

Number of routes
ERAREL TRAMZER

Number of airports in service

141 53

Notes: 1. Including routes suspended due to COVID-19

2. Including code-sharing flights with IBEX Airlines, AIR DO, Solaseed Air, STARFLYER, and ORIENTAL AIR BRIDGE

AR IOFIVNIVABRREDHEIC L DEREIREST

2. BEXIZ A YA ARDO. VIV RIF RY =I5V — AVIVHINIFTVyIEDIA-RY 7 BEED
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ANA Group ANAZ )L—

(As of end of fiscal year &4 ERIRTE)

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 ‘ Owned ‘ o
REH U — i
ANA
Wide-Body — AHU Airbus A380-800 T 77\ A380-800 1 2 2 2
Boging 747-400 R—1 V4 747-400 11 8 5 1
Boeing 777-300/-300ER R—- >4 777-300/-300ER 26 26 26 26 27 29 29 29 29 35 30 21 9
Boeing 777-200/-200ER R—- >4 777-200/-200ER 23 23 26 28 28 28 24 21 20 20 14 10 4
Boeing 777F R—A VT 777F 2 2 2
Subtotal NG 60 57 57 55 55 57 53 50 50 59 48 35 13
Medium-Body FHEL Boeing 787-10 R—1>% 787-10 1 2 2 2
Boeing 787-9 m—1>7% 787-9 2 1 21 28 30 35 36 30 6
Boeing 787-8 N—1>4 787-8 6 17 27 32 35 36 36 36 36 36 31 5
Boeing 767-300/-300ER "—- >4 767-300/-300ER 54 57 51 47 42 38 37 34 29 24 21 21
Boeing 767-300F/-300BCF  7R—-1 >4/ 767-300F/-300BCF 10 9 9 9 10 12 12 12 12 10 9 6
Subtotal INET 64 72 77 83 86 96 106 110 108 107 104 920 14
Narrow-Body /J\EUi# Airbus A321-200neo I 77/\A A321-200neo 2 1 1 17 17
Airbus A321-200 I7/\A A321-200 4 4 4 4 4
Airbus A320-200neo I 7 )\ A320-200neo 2 3 9 1 1 1
Airbus A320-200 T 77 )\ A320-200 28 25 18 14 12 10 10 7 5 3 3
Boeing 737-800 R—1>% 737-800 15 17 21 24 3 36 36 36 40 39 39 24 15
Boeing 737-700/-700ER R—- >4 737-700/-700ER 18 18 16 13 12 9 7 7 7 8 5 5
Boeing 737-500 R—A >4 737-500 17 16 16 15 17 20 17 14 7 3
Subtotal INEt 78 76 7 66 72 75 76 73 83 79 79 40 39
Regional U=y 37U De Havilland Canada DASH 8-400 7+ /\E'S>/ R - 1% DASH 8-400 15 18 20 21 21 21 21 24 24 24 24 24
De Havilland Canada DASH 8-300 7+ /\E 5>/ R - 5% DASH 8-300 5 3 1 1
Subtotal INET 20 21 21 22 21 21 21 24 24 24 24 24
ANA total ANAET 222 226 226 226 234 249 256 257 265 269 255 189 66
Vanilla Air NZZ-I7
[ Narrow-Body /) VAU [ Airbus A320-200 T7/\R A320-200 4 5 8 8 12 15 15
Peach Aviation  Peach Aviation
[ Narrow-Body /J\EU [ Airbus A320-200 T7/\R A320-200 20 % 38 38 38
ANA Group total  ANAZ JL— 5t 222 226 230 231 242 257 268 292 304 307 293 189 104
Note: Including Peach Aviation figures since fiscal 2017 consolidation. Integrated Vanilla Air operations with Peach Aviation on October 27, 2019
SEED Peach Aviation [Z3E#& b L 72201 7HEE D & D Rk, 2019410827 B, /N=F - T7 (& Peach Aviation (& —TT{b
Composition of Aircraft (ANA) ANA
ML (ANA)
%
190 27 25 25 24 23 19 19 22 19
S B B B B B B B B O B
29 32 34 37 39 43 4 40 41
EEEE B B B B B B B B B B
T 0 % < 29 - 31 30 30 28 81 29 31 o T
. " ]
o 9 9 10 o 8 8 9 9 9 g miReg D
0 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

As of end of fiscal year & EERIBIE
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Aircraft Specifications (ANA) / #iE5IFETT(ANA)

(As of end of June 2021 20214 6B FKIRTE)

Airbus A380 Boeing 777 Boeing 787
ltem 1EE T7/\Z A380 R—=A> 2777 R—1> 2 787
-800 -300/-300ER -200/-200ER F -10 9
Number of aircraft in service BREEM 2 2 20 12 2 2 37
Owned RER 2 1 8 2 2 31
Leased 1 — 2t 0 9 4 0 0 6
Total width (m) 218 (m) 79.8 60.9 64.8 60.9 64.8 60.1 60.1
Total length (m) 2Rm) 72.7 739 63.7 63.7 68.3 62.8
Maximum height (m) 2:(m) 241 18.5 18.5 18.6 17.0 17.0
Engine type IV IVIER Trent 970 PW4090 GE90-115BL PW4074 GE90-110B1L Trent 1000 Trent 1000-A2 Trent 1000
Main configuration ERRRER
For domestic services E AR 514 405 392 395
Premium Class TLETLUTR 21 21 28 18
Economy Class LEFE 493 384 364 377
For international services E AR LR 520 250 212 212 294 246 215
First Class T7—=ARISR 8 8 8 8
Business Class EIRRITR 56 52 68 64 38 40 48
Premium Economy TLEFP AT /=— 73 24 24 24 21 14 21
Economy Class IO/=Z—U3R 383 166 112 116 235 192 146
De Havilland
Boeing 787 Boeing 767 Airbus A321 Airbus A320 Boeing 737 Canada DASH 8
ltem 1EE IR—1 > 787 R—1 > 767 IT7 /R A321 I7INRA30 | R=A2J 737 | FN\ESVR-
#5134 DASH 8
-8 -300/-300ER -300F/-300BCF -200ne0 -200 -200neo -800 -400
Number of aircraft in service HREEM 36 20 9 17 4 1 39 24
Owned REH 31 20 6 0 0 1 24 24
Leased -k 5 0 3 17 4 0 15 0
Total width (m) 218 (m) 60.1 476 50.9 476 358 35.8 358 284
Total length (m) 2R(m) 56.7 54.9 54.9 445 376 395 328
Maximum height (m) 2/ (m) 16.9 15.9 15.9 11.8 1.8 125 8.3
Engine type IVYVER Trent 1000-H Trent 1000 CF6-80-C2B2 | (CF6-80-C2B6 | CF6-80-C2B6 | PW1130G-JM | CFM56-5B3/3 | PW1127G-JM | CFM56-7B24 PW150A
Main configuration BEARERERH
For domestic services E PR 335 240 270 194 146 166 74
Premium Class TLETLUSR 12 42 10 8 8 8
Economy Class LEE 323 198 260 186 138 158 74
For international services ERR R IR 240 184 169 202 146
First Class T7—=ARIS A
Business Class EYRRUSR 42 32 46 35 8
Premium Economy AV /N i 14 2
Economy Class IO/=2—-93R 198 138 102 167 138

Note: Aircraft in operation by ANA brand, not including 34 aircraft of Peach Aviation Limited and 17 aircraft leased to outside the Group
SRR ANATERFR OB Peach-Aviation (55) SERBEM B4, ANADIL—THANDY —R1 73 EFT
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ANA HOLDINGS INC. and its consolidated subsidiaries
ANATR—)LT 1 VI 2B AR B LOEETF R

(¥ millions, except per share data, operating statistics, financial indicators, and number of employees)
(BA7 0 BAM 1BRULDER. BET -9, UBERSLUREBRZER)

Fiscal Year FE 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010
For the Year EIESHEE (REHHEE)
Operating revenues*': FL@m:
Air Transportation*? R 2 604,014 1,737,737 1,814,417 1,731,173 1,636,349 1,653,233 1,484,600 1,395,211 1,323,505 1,262,581 1,218,292
Airline Related*? fRZeRgE s 222,139 299,433 291,051 284,331 264,457 231,903 223,780 189,639 — — —
Travel Services IRITEREE 45,050 143,996 150,746 159,289 160,609 167,349 169,078 173,478 161,001 168,952 159,381
Trade and Retail* (= 79,958 144,750 150,679 143,039 136,761 140,289 127,029 110,278 - - —
Others*® Z DAt 36,643 44,223 40,958 38,708 34,776 33,754 32,574 30,119 148,826 138,452 138,963
Adjustments FEE (259,121) (395,923) (389,539) (384,741) (367,693) (335,341) (323,604) 297,712) (149,751) (148,481) (158,983)
Total a5t 728,683 1,974,216 2,058,312 1,971,799 1,765,259 1,791,187 1,718,457 1,601,013 1,483,581 1,411,504 1,357,653
Operating expenses*': EXER:
Air Transportation*? FIRE = 1,051,908 1,688,187 1,653,861 1,574,300 1,396,838 1,413,476 1,402,933 1,329,844 1,229,418 1,174,082 1,157,788
Airline Related*? fZEpaE R % 218,448 281,289 277,873 273,696 256,148 236,151 214,756 186,894 — — —
Travel Services JiRE= 50,134 142,603 150,140 165,544 156,868 163,058 164,513 169,049 156,521 155,045 156,744
Trade and Retail* Bt EE 84,240 141,841 146,973 138,533 132,376 134,977 122,962 106,961 — — —
Others*® ZDM 36,677 40,697 38,683 35,941 33,408 32,095 30,950 28,752 143,406 134,328 134,150
Adjustments FEE (247,950) (381,207) (374,237) (370,731) (355,918) (325,033) (314,198) (286,473) (149,591) (148,973) (158,837)
Total At 1,193,457 1,913,410 1,893,293 1,807,283 1,619,720 1,654,724 1,621,916 1,535,027 1,379,754 1,314,482 1,289,845
Air Transr_)qrtation operating expenses fiZos s mammR,
composition:
Fuel and fuel tax JRSME R OWRRIRE 109,670 314,486 333,709 300,642 273,602 306,243 367,698 366,148 299,856 263,123 256,292
Landing and navigation fees ZEEER R 45,847 120,173 121,606 122,434 114,537 116,542 114,332 108,294 102,161 94,532 93,842
Aircraft leasing fees MM EEE 107,592 130,614 123,419 110,443 100,095 95,737 91,515 79,057 70,182 67,131 63,934
Depreciation and amortization R EAE 168,952 168,296 152,948 144,224 133,836 131,999 125,437 129,861 119,891 117,234 116,287
Aircraft maintenance BiEEm - VEE 109,467 177,330 157,058 166,991 112,491 110,753 92,680 83,140 45,460 45,760 46,296
Personnel NS 163,776 201,651 207,801 201,927 185,417 179,147 167,158 167,634 247,561 251,064 243,347
Sales commissions and promotion BRFEFHR 47,289 105,192 107,810 102,636 92,711 105,974 102,663 77,833 69,987 63,532 67,098
Contracts NEETE 182,869 256,618 239,630 223,634 201,375 186,186 171,200 157,367 87,854 86,371 83,804
Others ZDM 116,446 213,827 209,880 201,369 182,774 180,895 170,250 160,510 186,466 185,335 186,888
Total a5t 1,051,908 1,688,187 1,653,861 1,574,300 1,396,838 1,413,476 1,402,933 1,329,844 1,229,418 1,174,082 1,157,788
Operating income (loss): EHRAE (BX):
Air Transportation*? R 2= (447,894) 49,550 160,556 156,873 139,511 189,757 81,667 65,367 94,087 88,499 60,504
Airline Related*? MZeBaER 3,691 18,144 13,178 10,635 8,309 (4,248) 9,024 2,745 - - —
Travel Services i e =S (5,084) 1,393 606 3,745 3,741 4,291 4,565 4,429 4,480 3,907 2,637
Trade and Retail* [HEE e (4,282) 2,909 3,706 4,506 4,385 5,312 4,067 3,317 — — —
Others*® ZDHe (34) 3,526 2,275 2,767 1,368 1,659 1,624 1,367 5,420 4,124 4,813
Adjustments AR (11,171) (14,716) (15,302) (14,010) (11,775) (10,308) (9,406) (11,239) (160) 492 (146)
Total &t (464,774) 60,806 165,019 164,516 145,539 136,463 91,541 65,986 103,827 97,022 67,808
Non-operating income (expenses): ERIMEL - FRIES ¢ (80,598) (9,305) (10,996) 32,125 (6,077) (5,399) (13,558) (29,595) (32,951) (33,591) (32,750)
Interest and dividend income ZEIAIBEROELE 2,109 3,031 2,926 2,014 1,691 2,600 1,727 3,536 2,640 2,452 2,597
Interest expenses KILFIR 16,689 6,291 6,995 8,676 9,804 11,455 18,732 15,933 18,026 19,578 19,314
Income (loss) before income taxes T LRI L HIRIR) &% (W K) (545,372) 51,501 154,023 196,641 139,462 131,064 77,983 36,391 70,876 63,431 35,058
g‘fefh'g%‘;%‘iﬁ'oss) attrioutable to owners i e (404,624) 27,655 110,777 143,887 08,827 78,169 39,239 18,886 43,140 28,178 23,305

*1 Effective from fiscal 2014, revenue of jet fuel which is resold to airlines outside the Group is offset by its purchasing cost and the net amount is recorded in operating revenues.

*2 The Air Transportation, Airline Related, and Trade and Retail businesses are reportable segments established in fiscal 2013. The Air Transportation Business under the previous classification for fiscal 2012 and prior years was reclassified into the Air Transportation and the Airline Related businesses from fiscal 2013. Segment information of the Air Transportation Business for fiscal 2012 and prior years
represents the actual results of the Air Transportation Business under the previous classification.
*3 The Others segment was established as a business segment not included in the reportable segments.

Note: Yen amounts are rounded down to the nearest million.

1 FE EOBEBEMORVMZERICN S BMERRKRIDTE LBEICDOWTIE, 2014FELD, FLREFH ERMZEER L THEIC R ERE LI 2mAICEELTVET
2 R MERERE) HHEE (F201B3FENSRESNRETIAY SORATY, MZEEE) [COVTIL 2012FEX T MEEXEE) OFREERTLUCNET, 2012FEXTO MEEXBH, (3, 2013FELD HERE) & MEBERE) (CHBRINELL
320 DRAE, BECIAY MIEFNBNEELIAY RELTRESNTNET

JERC C BAAUTOSECONTITIDBTTRRLTVWEY
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ANA HOLDINGS INC. and its consolidated subsidiaries
ANATR—)LT 1 VI 2B AR B LOEETF R

(¥ millions, except per share data, operating statistics, financial indicators, and number of employees)

(BA7 0 BAM 1BRULDER. BET -9, UBERSLUREBRZER)

Fiscal Year FE 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010
At Year-End EREENRR (SHEEX)
Current assets MEEE 1,226,302 571,162 700,230 751,171 666,725 631,188 692,783 696,266 717,700 548,719 472,187
Fixed assets: BEEEE : 1,979,524 1,988,191 1,986,392 1,810,801 1,647,161 1,697,069 1,608,906 1,476,059 1,417,874 1,453,675 1,455,318
Aircraft et 1,026,210 1,157,585 1,062,626 1,027,910 1,007,716 931,837 873,662 863,300 842,109 751,108 714,572
Others Z DAt 953,314 830,606 923,766 782,891 639,445 665,232 735,244 612,259 575,765 702,567 740,746
Total assets WEE 3,207,883 2,560,153 2,687,122 2,562,462 2,314,410 2,228,808 2,302,437 2,173,607 2,137,242 2,002,570 1,928,021
Total liabilties: aEast: 2,195,563 1,491,283 1,577,809 1,561,910 1,390,235 1,433,908 1,498,885 1,422,316 1,364,142 1,447,711 1,401,667
Current liabilities mEaE 503,405 530,546 685,933 648,080 572,647 585,490 666,677 573,947 458,387 461,045 447,591
Long-term liabilities EE&E 1,692,158 960,737 891,876 913,830 817,588 848,418 832,208 848,369 905,755 986,666 954,076
Interest-bearing debt: BHTFERE: 1,655,452 842,862 788,649 798,393 729,877 703,886 819,831 834,768 897,134 963,657 938,819
Short-term debt SHiafE 173,036 108,307 112,987 100,125 118,382 94,781 210,029 188,748 142,601 127,405 146,395
Long-term debt RAGHE 1,482,416 734,555 675,662 698,268 611,495 609,105 609,802 646,020 754,533 836,252 792,424
Total shareholders’ equity*! Bo&EA 1,007,233 1,061,028 1,099,413 988,661 919,157 789,896 798,280 746,070 766,737 549,014 520,254
Segment assets: CIAVNRIBEE :
Air Transportation*? fZesE s 2,935,753 2,305,293 2,409,579 2,323,476 2,088,214 2,016,211 2,110,920 2,042,737 2,032,251 1,911,248 1,848,754
Airline Related*? MZeBaER 141,530 147,275 148,288 151,181 149,562 131,988 139,249 115,935 — - -
Travel Services RITEE 31,681 42,405 60,163 62,095 58,958 58,807 57,030 53,608 49,679 45,922 36,602
Trade and Retail* e 52,548 57,219 61,019 59,985 56,200 58,655 49,970 50,695 — — —
Others*? ZDfh*e 24,930 25,276 23,434 22,116 19,552 19,929 130,901 142,845 136,295 129,200 119,350
Per Share Data (¥)* 1S DER (B) ~
Earnings (loss) per share WHARF S (R ) (1,082.04) 82.66 331.04 417.82 28.23 22.36 11.24 5.41 13.51 11.22 9.29
Book value per share fEE 2,141.49 3,171.80 3,285.46 2,954.47 262.44 225.87 228.45 213.82 218.41 218.24 207.35
Cash dividends [k - — 75.00 60.00 6.00 5.00 4.00 3.00 4.00 4.00 2.00
Cash flows: Fryra-J0-:
from operating activities BE Xy 70— (270,441) 130,169 296,148 316,014 237,084 263,878 206,879 200,124 173,196 214,406 203,889
from investing activities BE*F Yy TO— (595,759) (230,218) (308,671) (324,494) (194,651) (74,443) (210,749) (64,915) (333,744) (166,323) (139,619)
from financing activities B Frya-70— 1,098,172 23,869 (46,480) (29,989) 3,349 (138,257) (30,424) (85,569) 84,549 16,171 (10,596)
Free cash flow J)—-FryTa-TJ0— (866,200) (100,049) (12,523) (8,480) 42,433 189,435 (8,870) 135,209 (160,548) 48,083 64,270
Substantial free cash flow*® KEIY—-Frya-JO—* (373,464) (79,149) (18,028) 61,410 39,655 88,035 (22,350) 38,929 54,256 52,043 27,870
Capital expenditures SEREE 156,710 351,361 375,864 304,707 254,425 281,416 274,702 183,739 162,752 196,881 211,698
EBITDA® EBITDA® (288,422) 236,545 324,560 314,924 285,893 275,293 222,870 202,166 227,743 216,290 186,248
Depreciation and amortization RS A& 176,352 175,739 159,541 150,408 140,354 138,830 131,329 136,180 123,916 119,268 118,440

*1 Total shareholders’ equity = Shareholders’ equity + Accumulated other comprehensive income

*2 The Air Transportation, Airline Related, and Trade and Retail businesses are reportable segments established in fiscal 2013. The Air Transportation Business under the previous classification for fiscal 2012 and prior years was reclassified into the Air Transportation and the Airline Related businesses from fiscal 2013. Segment information of the Air Transportation Business for fiscal 2012 and prior years
represents the actual results of the Air Transportation Business under the previous classification.

*3 The Others segment was established as a business segment not included in the reportable segments.

*4 The Group conducted a 1-for-10 reverse stock split effective October 1, 2017. Calculations have been made assuming a reverse stock split at the beginning of fiscal 2017.

*b Substantial free cash flow is excluding purchase and redemption of marketable securities (time deposits and negotiable deposits of more than three months).

*6 EBITDA = Operating income + Depreciation and amortization
Note: Yen amounts are rounded down to the nearest million

1 BCEA =T EA+ - BEZES

2 TZERE) MEEESE, "HIHEE [F2013EEN ORESNIRELIXY ORI TT, MEEE, [COWTE, 2012EEHTE MEEREE ORBEERRUCVET, 2012FEETO MEEXFE, 3. 2013FELD MEFE, & 'MEBESE, [CHR/SINELLE
3 TZ0M DR F REELIAY MIEENEVWEELIAV L TRESNTVETS
*4 201710 A1 B CHBEHRK 10RO 1HROEIE THABKEETOCVET, 2017 EFEOBME ICUZMRAH AN TONIERELVTEELTVET
5 BSOS IC & DX HEFTACLBNA (37 BREEMERALDEAR) ZRALIRENLIY— - Fryya-T0O—

*6 EBITDA (HEIRTESAIE) = E5A% + HEGHR%
ER - BAANTOSBCOVTEIIDETTRRLTVET
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ANA HOLDINGS INC. and its consolidated subsidiaries

ANATR—=)LT 1 VI R R B LOEEF R

(¥ millions, except per share data, operating statistics, financial indicators, and number of employees)

(BA7: BAM. 15RUEDER. BET -5, BBEERSIORESHER)

Fiscal Year FE 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010

Operating Statistics BET—Y

ANA International Passenger: ANA EIEIRIRE
Passenger revenues FREULA 44,726 613,908 651,587 597,446 516,789 515,696 468,321 395,340 348,319 320,066 280,637
Available seat-km (Millions) B 0O (EA *0) 14,465 68,885 65,976 64,376 60,148 54,710 49,487 41,451 37,947 34,406 29,768
Revenue passenger-km (Millions) & F0O(ER F0) 2,840 50,219 50,776 49,132 45,602 40,635 35,639 30,613 28,545 25,351 22,430
Number of passengers (Thousands) REH(FA) 427 9,416 10,093 9,740 9,119 8,167 7,208 6,336 6,276 5,883 5,168
Load factor (%) EEFEFIFE (%) 19.6 72.9 77.0 76.3 75.8 74.3 72.0 73.9 75.2 73.7 75.3
Unit revenues*' (¥) =y bLARZa—"1(F) 3.1 8.9 9.9 9.3 8.6 9.4 9.5 9.5 9.2 9.3 9.4
Yield*? (¥) A—=ILR=2([m) 15.7 12.2 12.8 12.2 11.3 12.7 13.1 12.9 12.2 12.6 12.5

ANA Domestic Passenger: ANAEINIRIRE ©
Passenger revenues FREUIA 203,119 679,962 696,617 689,760 678,326 685,638 683,369 675,153 665,968 651,556 652,611
Available seat-km (Millions) EE+0(ER+0) 26,896 58,5652 58,475 58,426 59,080 59,421 60,213 61,046 58,508 56,756 56,796
Revenue passenger-km (Millions) REFOERFA) 11,567 39,502 40,704 40,271 38,990 38,470 38,582 37,861 36,333 34,589 35,983
Number of passengers (Thousands) REH(FA) 12,660 42,916 44,325 44,150 42,967 42,664 43,203 42,668 41,089 39,020 40,574
Load factor (%) EEREFIFAEE (%) 43.0 67.5 69.6 68.9 66.0 64.7 64.1 62.0 62.1 60.9 63.4
Unit revenues™' (¥) =y hLARZa—"1(H) 7.6 11.6 11.9 11.8 11.5 11.5 11.3 1.1 11.4 11.5 11.5
Yield*? (¥) A—=ILR*2([M) 17.6 17.2 17.1 17.1 17.4 17.8 17.7 17.8 18.3 18.8 18.1

LLCC Passenger: LCCHRE :
Passenger revenues* FREUXA 22,071 81,953 93,611 87,555 - — — — — — —
Available seat-km (Millions) EEFO0ER+0) 4,932 11,076 12,052 11,832 — — — — — — —
Revenue passenger-km (Millions) & F0O0(EA +0) 2,403 9,202 10,394 10,212 - — — - — — —
Number of passengers (Thousands) REH(FA) 2,080 7,288 8,153 7,797 — — — — — — -
Load factor (%) EEFER R (%) 48.7 83.1 86.2 86.3 — — — — — — —
Unit revenues™ (¥) d1zybhLARZa2—* (M) 4.5 7.4 7.8 7.4 — — — — — — -
Yield*? (¥) A—)LR* (M) 9.2 8.9 9.0 8.6 — — — — — — —

ANA International Cargo and Mail: ANA B IRE Y EBE
Cargo revenues I=£ZL'ON 160,503 102,697 125,015 118,002 93,301 113,309 124,772 104,736 86,589 87,978 86,057
Revenue ton-km (Thousands) BHEEY S FOGF bYFO) 3,251,280 4,222,117 4,318,339 4,474,388 4,150,427 3,532,452 3,608,347 2,937,564 2,469,943 2,239,222 2,069,828
Cargo volume (Tons) EYExES (hY) 655,019 866,821 913,915 994,593 954,027 810,628 841,765 710,610 621,487 570,684 557,445
Mail revenues FRBEINA 2,948 4,764 5,100 5,934 4,863 6,665 5,894 5,129 3,839 3,338 3,180
Mail volume (Tons) EEHXEE (hY) 13,686 22,065 25,407 31,868 28,957 33,593 35,232 33,783 31,437 26,397 22,349

ANA Domestic Cargo and Mail: ANAENIRE Y ER(E :
Cargo revenues I=£ZL'ON 20,881 25,533 27,454 30,710 30,860 31,740 32,584 32,116 32,231 33,248 32,413
Revenue ton-km (Thousands) BEEY S FOGF YF0O) 240,422 387,038 408,275 448,208 459,583 472,482 476,807 473,294 460,508 464,633 450,481
Cargo volume (Tons) EYExES () 218,032 373,176 393,773 436,790 451,266 466,979 475,462 477,081 463,473 467,348 453,606
Mail revenues RBEULA 2,550 3,136 3,230 3,388 3,417 3,665 3,743 3,592 3,636 3,632 3,408
Mail volume (Tons) EHXES () 23,458 29,308 30,482 34,032 33,745 35,034 32,526 32,327 31,313 31,274 30,966

ANA Freighters in Cargo and Mail

(domestic and international): S55TL15— (EA - EF) :
Cargo volume (Tons) EYEXEE () 329,555 312,903 337,567 368,243 381,442 357,222 376,485 333,024 299,406 290,023 301,319
Available ton-km (Thousands) BHEY ~F0OF ~rEN) 1,828,233 1,424,844 1,243,896 1,041,312 1,191,192 1,268,579 1,220,722 991,132 882,003 859,229 816,264
Revenue ton-km (Thousands) BHEEY N FOGF YFO) 1,268,112 926,819 851,256 683,002 722,273 711,697 747,151 607,616 521,336 508,489 504,986

*1 Unit revenues = Passenger revenues / Available seat-km
*2 Yield = Passenger revenues / Revenue passenger-km

*3 Including ancillary income

Note: Yen amounts are rounded down to the nearest million. Percentages are rounded to one decimal place.
1 AZYRARZ2— (BEFOLOIMA) =RERA +EFE+FO

2 A—=)UR (REFOL/ORA) =HRERAKEFD

B HLEBCHFRAZES

ER  BAAUTOSEICOVTIYDETTRRLTVE S, /-t RRICOVWTIRNMERE U ZMERALTEHLTVE S
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ANA HOLDINGS INC. and its consolidated subsidiaries
ANATR—)LT 1 VI 2B AR B LOEETF R

(¥ millions, except per share data, operating statistics, financial indicators, and number of employees)
(BA7 0 BAM 1BRULDER. BET -9, UBERSLUREBRZER)

Fiscal Year FE 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010
Financial Indicators MAIEIEIER
Payout ratio (%) BC4 MM (%) — — 22.7 14.4 21.3 22.4 35.6 55.5 29.6 35.7 21.5
Profitability (%): IREEE (%) :
Operating income margin eSS (63.8) 3.1 8.0 8.3 8.2 7.6 5.3 4.1 7.0 6.9 5.0
Net income margin LHA R (55.5) 1.4 5.4 7.3 5.6 4.4 2.3 1.2 2.9 2.0 1.7
EBITDA margin EBITDAN—3Y (39.6) 12.0 156.8 16.0 16.2 156.4 13.0 12.6 15.4 156.3 13.7
ROA (Return On Assets)*! ROA (K& EE SR 27 28 3K) (16.0) 2.4 6.4 6.8 6.5 6.1 4.2 3.2 5.1 5.1 3.7
ROE (Return On Equity)* ROE(B 2 & AHI# )~ (39.1) 2.6 10.6 151 1.6 9.8 5.1 2.5 6.6 5.3 4.7
Efficiency (Times): ZHEME () :
Asset turnover* BRI 0.3 0.8 0.8 0.8 0.8 0.8 0.8 0.7 0.7 0.7 0.7
Safety/Stability (Times): Tl - REM (5) !
Current ratio RENELE 2.4 1.1 1.0 1.1 1.2 1.1 1.0 1.2 1.6 1.2 1.1
Shareholders’ equity ratio (%) BHEEARLE(%) 31.4 41.4 40.9 38.6 39.7 35.4 34.7 34.3 35.9 27.4 27.0
Debt/equity ratio* TYN IOAT A LA 1.6 0.8 0.7 0.8 0.8 0.9 1.0 1.1 1.2 1.8 1.8
Interest-bearing debt/EBITDA B FAEEBTDAEER - 3.6 2.4 2.5 2.6 2.6 3.7 41 3.9 4.5 5.0
Interest coverage ratio* AVELAN- ANy LA - 20.4 41.3 36.1 23.9 22.3 14.7 12.4 9.5 10.8 10.7
Number of Employees wEEEH (N)
Air Transportation*® LR 2= 18,840 18,671 18,001 17,435 15,797 15,119 14,314 14,196 27,371 27,369 27,322
Airline Related*s esE P e 21,949 21,458 19,780 18,905 18,062 15,989 15,620 14,736 — — —
Travel Services JiRE= 1,302 1,319 1,388 1,506 1,523 1,492 1,386 1,431 1,264 1,539 1,463
Trade and Retail*® Bt EE 1,504 1,529 1,507 1,414 1,420 1,380 1,333 1,223 — — —
Others*” ZD 2,810 2,687 2,603 2,500 2,291 2,152 2,105 1,967 3,999 3,976 3,946
Holding Company Bt 175 185 187 170 150 141 161 160 — — —
Total At 46,580 45,849 43,466 41,930 39,243 36,273 34,919 33,719 32,634 32,884 32,731
(Ref.) Fuel Prices and Exchange Rates: (BF) Y - BE TR -
Singapore kerosene (USD/BBL) > HR—=)LoO2> (USD./BBL) 46.2 72.4 82.2 67.9 58.0 58.9 99.2 121.1 126.0 128.4 98.8
Dubai crude oil (USD/BBL) R/ 154 (USD,/ BBL) 44.3 60.5 69.4 55.6 46.7 46.3 84.4 104.4 107.2 109.9 84.2
U.S. Dollar (JPY/USD) K RJL(UPY,/USD) 106.0 108.7 110.9 110.8 108.4 1201 109.9 100.2 83.0 79.0 85.7

Source: Singapore kerosene / Dubai crude oil / U.S. Dollar: Average prices for the period from Bloomberg. Rounded to one decimal place.
HE Y AR—ILT Oy - R BUH - K KL :Bloomberg DHARITFIAE, /IR E2AIME A A

*1 ROA (Return On Assets) = (Operating income + Interest and dividend income) / Simple average of total assets
*2 ROE (Return On Equity) = Net income (loss) attributable to owners of the parent / Simple average of total shareholders’ equity

*3 Asset turnover = Operating revenues / Simple average of total assets
*4 Debt/equity ratio = Interest-bearing debt / Shareholders’ equity

*5 Interest coverage ratio = Cash flows from operating activities / Interest expenses

*6 The Air Transportation, Airline Related, and Trade and Retail businesses are reportable segments established in fiscal 2013. The Air Transportation Business under the previous classification for fiscal 2012 and prior years was reclassified into the Air Transportation and the Airline Related businesses from fiscal 2013. Segment information of the Air Transportation Business for fiscal 2012 and prior years
represents the actual results of the Air Transportation Business under the previous classification.

*7 The Others segment was established as a business segment not included in the reportable segments.

Note: Percentages are rounded to one decimal place.

*1 ROA (REESEASNE) = (BXAM+ZDAE - BHE) + [(HEREE + RREE) 2]
*2 ROE (ACEAMGE) =Rtk ECRET UMMM (HEECEA+MRAECER) 2]

3 REERER -7 LH - BE TR EE
4TV TOAT1 LY

=EfFafE-8CES

BAVILAN ALY Y LyA=BFFryya - TO—+FIBOZIE
*6 MnZeksE) TMEBEERE) HHBEE) F2013FENORESNIRELIAY PORATY, MEEE, [CDONTIE, 2012FEETIE MBERXEE) ORFZRTLTVET, 2012FEXTO MBEXFX) (3, 2013FELD MERE, & 'MEBEEE) CBRINILL
7 TZ0M) DR RETIAY MCEENENRELIAY FELTRESNTNET
ER /Y MRRIOOVWTINE RS2 EMEAALTEHLTVEY
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I Human Resources Data

AERET—¥

2017 2018 2019 2020
*1
Huimer of mployees (People) 13518 13,982 14,242 14,830 15,114
) »
et f employees hired overseas (People 1454 1,475 1,442 1464 1,404
Ratio of managers hired mid-career (%)*'
R A I (%) 74 9.2 9.3 9.4 9.9
Ratio of non-Japanese managers (%)*'*
NEN B (%) - - 27 29 e
i 0/, \*2%4
R fomale managers (4) 13.3 13.9 14.6 15.2 15.6
) »
e of epivecs on preanancy or chdcareleave People) /MAE™ 545713 587/19  620/20  645/20  643/27
) L
?ﬁag&c\)f%e%%og (iZ;NI*t h csapittes (%) 2.38 2.49 2.57 2.68 2.80
- i il
Lok ey aoeients 109 82 111 69 25
*1 As of March 31 of each year
*2 As of April 1 of each year
*3 As of June 1 of each year  Total of ANA HOLDINGS INC., ANA, and qualified ANA Group companies (total of 11 companies including 1 special subsidiary)
*4 Excluding individuals 60 years old and over
*5 Excluding TC1 (Americas region) as defined by the International Air Transport Association (ATA)
1 £43A31HEE
2 &{F4R1BRE
3 BEGH1ABE ANAR—ILT 1 VIR ANAB LUV —TBRRESHLOEEE H114 (55, FlFRiL14)
4 60 EFR<
*5 ERMEE RS (ATA) DEDHDTCT CRits) ZBR<
I Flight-Related Data ANA
EMEET—5
Fiscal Year &
2016 2017 2018 2019
In-service rate (%) Domestic EIPgiR 98.7 908.6 97.9 97.8 50.5
BRARE (%) International S 99.9 99.9 99.7 95.8 13.7
On-time departure rate (%)* Domestic EPR 88.4 87.3 89.6 90.0 97.7
TERFHREE (%) International  EIRE 83.5 80.7 82.8 82.9 93.1
On-time arrival rate (%)* Domestic EP9#R 86.0 84.7 87.0 87.8 96.9
TEREIEE (%) International  EIR 82.5 81.0 83.8 85.8 95.5

* Delays of 15 minutes or less, excluding canceled flights

Note: Passenger flights only
* RIERRL BIE159 K
ER  IREEDH

I Customer-Related Data
BERBEET—%

Fiscal Year &=

2016 2017 2018 2019
Number of customer feedback reports ~ "B& DA, LR—MES(H) 73,802 114,273 105,723 117,628 59,862
Breakdown of customer feedback reports (%) TEXERIHERL (%)
Complaint BKO 43.4 411 45.8 42.3 30.1
Compliment HESD 16.8 18.5 19.8 211 20.8
Comment / Request CRR-CBZ 21.5 20.8 16.5 16.6 28.8
Other Z DAt 18.3 19.5 17.8 20.1 21.3
%
100
43 41 46 42 .
75
50 i = 20 21 7
29
21
M : Complaint HiO 25 22 i 1 B
W : Compliment H%s
Comment/ Request CER - CEE 1 2
W Other Zftt 0 2016 2017 2018 2019 2020

I Climate Change Countermeasures
IR BT 5

The following data is the environmental results related to the ANA Group. From fiscal 2019, we have also added the results of Peach Aviation.
TROT —FIEANAT L —T DBRECHD DD RBEEFHE TS, 2019FEE LS Peach Aviation DREEEIMZ TVET,

Fiscal Year £

Fiscal Year 4R

2016 2017 2018 ZOCHI 2020 |
Carbon dioxide (CO2) emissions (10,000 tons) CO. (= tik) HEHE (F k)
Total #&t 1,127 1,162 1,306 1,682 745
[Breakdown] [PIER]
Scope 1 23 =71 1,118 1,152 1,147 1,237.3 560.4
Scope 2 XRI—2 8.3 9.2 8.9 8.4 7.0
Scope 3 Xx0—773 0.4 0.4* 150.4* 436.4 177.2
Aircraft CO2 emissions per RTK (kg-C02)
FEERX b FOY7DMZEHE COHFH E (kg-CO2) 1.00 0.96 0.97 1.01 1.25
Total energy consumption (Crude oil equipment: 10,000 k) TRJLF —HE 8 (FoRRE : Fke)
Total #&t 434 448 446 480 219
Fuel-efficient aircraft (Jet aircraft only)™ & ¥AE A1+
ANA Group ANAZ)L—
Number of fuel-efficient aircraft (Aircraft) %k (1) 155 162 183 199 195
Ratio of fuel-efficient aircraft (%) 214 (%) 62.8 60.4 65.3 70.3 72.5
ANA Brand ANA TS > R
Number of fuel-efficient aircraft (Aircraft) 1 #g (1) 155 162 183 199 192
Ratio of fuel-efficient aircraft (%) 214 (%) 66.0 69.5 75.9 81.2 83.1

*1 Scope 3 data for fiscal 2019 is calculated in all categories

*2 Scope 3 data for fiscal 2018 is calculated in categories 24, 6, 7, and assured.

*3 Scope 3 data for fiscal 2016 to fiscal 2017 are calculated in categories 6, 7, and assured.
*4 Boging 777, 787, 737-700/-800, Airbus A320neo/A321neo

*1 20194 RO—F3INTONT IV —EHE

2 20185 E RO—T3 hF U —2~4,6,7HE B=HERTEH
*3 20164 ~20174E R0—73 h7TU—6,7THE.

e

4 IR—A VD 777EIM, 787E, 737-700E S /-800FL M, I_7/ (R A320neo BV /

A321neo B
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I CO:2 Emissions

COHEHE
10,000 tons /5 b

2,000

W :Scope 1 ZO—1
W :Scope2 RO—7 2
:Scope 3 RO—73

Note: Fiscal 2016—fiscal 2017: Scope 3, categories 6 and 7 calculated /
Fiscal 2018: Scope 3, categories 2—4, 6, and 7, calculated /
Fiscal 2019-: Scope 3, all categories calculated

JERC 120168 E ~2017FE 1 RA—T3 AT TU—6. 7HE /

20185 : RO—F3 hFTU—2~4. 6. THE /
20195 E ~: ROA—T3INTCOHT IV —%EHE

0 2016 2017 2018 2019 2020 Fiscal Year 4K
Ratio of Female Managers* / Ratio of Female Directors ANA
T EER / ZIEREIEER

0 2017 2018 2019 2020 2021

Ratio of Employees with Disabilities*
EhrVNEREAE

N ./‘/.2-80
r23
r
2.0
1.0
0 2017 2018 2019 2020 2021

= : Ratio of Female Managers #z1%%& E i3
= : Ratio of Female Directors P& B3

* Excluding individuals 60 years old and over
* B0 ERR<

As of April 1 of each year &&4818EE

ANA

= : Ratio of Employees with Disabilities [EN V\EERX
— : Legally Mandated Ratio ;%7

* Total of ANA HOLDINGS INC., ANA, and qualified ANA Group companies
(total of 11 companies including 1 special subsidiary)

*ANATR=ILT 1 VI A ANAB LUV I —TBRBESRILD
AHEE 11 (S5 P FRE14)

As of June 1 of each year &E681BRE

I Fuel-Efficient Aircraft
BB (BB =)

Aircraft 1

240

1% / 725 75

(Left 7=84) : Aircraft 1%
(Right ##4) == :Ratio [b3<

Notes: 1 ANA brand aircraft (jets) until fiscal 2018; ANA Group
aircraft (jets) in fiscal 2019 and onward
2 Fuel-efficient aircraft: Boeing 777, 787, 737-700 and -800;
Airbus A320neo and A321neo
SERC 11 2018FEHRTIFANAT YRR (VY MME) /

120 50 2019 ELEIFANAT L —THKR (P Ty bE)
2 GRREHA  R— 1 > J777R, 787 R,
737-7008U1# /-800F#, T 77/ X A320neo BUH,
7777777777777777777777777777777777777777777777777777777777 A321neo B
60 25
0 2016 2017 2018 2019 2020 0 Fiscal Year /2
I Number of Employees Hired Overseas ANA
BAERULEHR
People A
2,000
1,500
{000
“s00
0 2017 2018 2019 2020 2021 As of March 31 of each year #3531 B3
Ratio of Managers Hired Mid-Career / Ratio of Non-Japanese Managers* ANA

FREAEER N EAETER R

10.0 9.9

7.5

5.0

-0 3.5

2.5

0 2017 2018 2019 2020 2021

= : Ratio of Managers Hired Mid-Career FiRi% &R
= : Ratio of Non-Japanese Managers #+E A B3

* Ratio of non-Japanese managers is calculated excluding TC1
(Americas region) as defined by the International Air Transport
Association (IATA)

* SE A BRI E A2 E X RS (IATA) DRESH D TCT
CRMN3eIE) ZpR<

As of March 31 of each year &#38318RE



