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Global Air Transportation Passenger Volume by Region
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I Foreign Visitor Arrivals / Number of Japanese Overseas Travelers
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I ANA International Passenger Business: Revenues by Destination ANA
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Code-Sharing Partners (As of August 1, 2022)

I Alliance Members (As of August 1, 2022)
dA—RYz7ZXRELTVWDMESHT

FPIAT7VARMBEMER L —E (202246881 88%)

(20228 A1HRH)
SkyTeam X#1F—L5 oneworld T T—JLK
ANA =kt ) Aeroflot*? FIO7O—h- QY7 fHzE* Alaska Airlines 7S RN Air Macau NAAMZE
Aegean Airlines ISz Aerolineas Argentinas FILEYF UMz American Airlines AR Etihad Airways IT/\Rfinze
Air Canada*! I7-hFE Aeromexico FITHAXEOfMZE British Airways TUTqwa-IF7IxA X Juneyao Airlines HEEMZE
Air China*' A= E B ZE Air Europa I7-3—0v/X Cathay Pacific FraNY Ty IR Philippine Airlines Tz
Air India I7AVT1T Air France I-)L75Y Rz Finnair TAVIT7— Shandong Airlines 1Lz
Air New Zealand*' Za—-I-SVRMZE China Airlines FrAF ITSTV Iberia AN TfRZE Note: Code-sharing partners for flights in and out of Japan not included in the table
Asiana Airlines*" T Tz China Eastern Airlines FRERTIZE Japan Airlines AAmZE ER :Ol;itr;g;tﬁazs;%éﬁﬁj — Ry TP EEHLTVBMB S
Austrian Airlines*! AUz CSA Czech Airlines FIfz Malaysia Airlines NL—T7MmE
Avianca TET Az Delta Air Lines TILE Rz Qantas Airways Ho s Rz
Brussels Airlines TYavtILifzE Garuda Indonesia*' HIV—=5 AV RRITHzE Qatar Airways hE&—IUERZE
Copa Airlines 1) Ve [TA Airways TAL7 DA X Royal Air Moroc ACv)L-T7-EAv3
Croatia Airlines IO7 F 7z Kenya Airways T % Royal Jordanian Airlines O vILIY Uiz
EGYPTAIR IIT iz KLM Royal Dutch Airlines KLMA SV S iRz S7 Airlines*2 STRZE
Ethiopian Airlines*' IFAETHZE Korean Air REEMZE SriLankan Airlines 2USVHmzE
EVA Air*! I/\—fpze* Middle East Airlines SR A=A MZE
LOT Polish Airlines LOTR—3Y Rffize Saudia YOT1T
Lufthansa*! VT RNV RA Y fifZe TAROM Romanian Air Transport &7 (1 AsfifiZe
Scandinavian Airlines ANV IFETmME Vietnam Airlines™' NhF LAz
Shenzhen Airlings*' Yl zE < Xiamen Airlines Bz

Singapore Airlines™!

DYAR— )L

South African Airways

B 7 7YUNmzE

Swiss International Air Lines™'

A2 VI=FY3FNITFA VX

TAP Portugal TAPR)L S AILARZE
Thai Airways International*! &1 EBAZE

Turkish Airlines™!

H—Fyya IF7SAVR"

United Airlines™

AF AT Rz

*1 Airline companies conducting code-sharing with ANA for flights in and out of Japan
*2 Temporarily suspended membership
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I Number of Domestic Passengers and LCC Share I Strategic Partnerships in Domestic Market
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I ANA Domestic Passenger Business: ASK, RPK, and Load Factor ANA
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Compilation by ANA HOLDINGS INC. (As of June 30, 2022)
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Global Freight Ton Carried by Region I ANA International Cargo Business: Revenues by Destination ANA
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I ANA International Cargo Operations: ATK and RTK
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I ANA'’s Freighter Network
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Frankfurt Europe Amc()arica
T35V 7)bk B
e 3
Beiing  Xiamen
LR EF
Dalian ~ Guangzhou Hong Kong Hanoi
K& M &% N A
Qingdao Hangzhou Taipei Bangkok
58 HUN =24 VA=t
East Asi Southeast
Shanghai  Seoul ;S_,:E,a Asia
i vl 7= EETIT

Note:  Including routes temporarily suspended due to COVID-19
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(As of August 1, 2022)
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Number of Passengers / Load Factor (Peach Aviation / Vanilla Air) I LCC (Peach Aviation) Routes
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Hong Kong
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Compilation by ANA HOLDINGS INC. (As of August 1, 2022)
LR E R (2022587 1HIRTE)
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I Haneda Airport and Narita Airport (Tokyo) I Trends of Haneda Airport and Narita Airport Slots
FIH - BRHZEE PIHZEBERHZEE RERBOHER
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Passenger Terminal 3

I Itami Airport and Kansai Airport (Osaka)
A7 - BAFZEE

CiaER ﬁ #EIREY—ZF I
B Runway 3,360m )
Passenger Terminal 1 -
FIREY—IFI
Passenger Terminal 1
BIREY —ZF)
A Runway
ASBER
SO D Runway A Runway
D BRER ABER
2,500 m 4,000 m
Passenger Terminal 3
BIIRESY —ZFI)L
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Compilation by ANA HOLDINGS INC. (As of August 1, 2022)
LR E R (202288 1HIRE)

Kyoto Operating Hours Runways
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I ANA-Operated International Routes ANA
ANA ERHR SRR
Haneda routes —  Narita routes - - Haneda / Narita routes —

PHRFEERR — HARERR-- PH SHERERK—
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Z Ry oIV L BRI »m 0 =@
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FavelbiLz o — | N —)\—
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London e e — DSIAR Y
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8- New York
L =g —3—
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: enyan 7
)% Vlenna\ = yang Dallan————— o I\)l_/
A= 7 Seoul — K= Beiiing San Francisco ;
Brussels Munich Qingdao T e b= HY ISV ?hlcago
TUave) || TavAYy ) 55 SanJose 7T
Shanghai = - g/ ;
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YT q25vT—) g > I R i
Mumbai e\ A ‘. © Mexico City
LY INA ‘ : Los Angeles XE VT o
[ =4 ag>EILX
Yangon Chennai .
vYyay FzvirAa e -
Bangkok Kuala Lumpur
Ny TSI T=I
Phnom Penh Singapore
NS VYV AR=IL /
TIIRY & Jakarta Hong Kong ,

Ho Chi Minh City IvhILY s

IR=FIV 2T
I ANA International Route and Flight Data (Excludes Cargo Fiights, As of August 1, 2022)

ANA EIFER B4R - BT —5 (am@am< 2022985 1BR4E) o« Dallen
' = Beijin
N“mmuﬁg;"f N“mﬁfge‘fvfc';pm P?rth G :Iti?l\ g Osaka (Kansai)
B R A ACEP S e _ ) KR (BIFE)
North America B[S 14 10 - gr;%gdao
i —[w/\ B

Eu_rope / Middle East I—-0Ov/-FE 11 11 Shanghai
China FE 21 12 5
Asia / Oceania FIV-ACTZT 27 19 Hangzhou
Hawaii INDA 2 1 M
Total & 75 53 H?ng Kong Osaka routes —
*1 Figures for North America include Canada and Mexico, exclude Hawaii. Note: Including routes suspended due to COVID-19 &5 KIRFERIR —
*2 Figures for Europe / Middle East include Moscow. SERS #E OOF DM ARREDTEECLD
*3 Figures for Asia / Oceania include Hong Kong and Viadivostok. EBREREED

A AEKIEN TS - XAFVAEED, \T1ZERL
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I ANA-Operated Domestic Routes (Including seasonal flights)
ANA E AR MAERE remnEeas)
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1 \\\\\\\ \ \\ Hakodate &
.\ / \ \}\ \ Aomori E#
-* \ / / \ ) } Odate Noshiro k#EgER
Toyama ELL ﬂ"f ® \ / \ // / Akita #xH
Noto g% o Shonai FER
Komatsu ﬁiR(/J\ffﬁ)/ // / Sendai L&
. Y endal flis
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Mo /// u\(\ Y Fukushima 5
. . Tokyo (Haneda) == (M)
Hagi-lwami # - 58 A /4 Tokyo (Narita) 5 (5L H)
Yamaguchiube LLAFEB -
¢
Kitakyushu Jt7uH
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Iki i j &
Fukuoka 78 o &; B
Nagasaki &i& l B ® Hachijojima A&
Fukue AE#&T | ] =
Saga #& H ) )
Kumamoto #&4 \ N S ANA Domestic Route and Flight Data
{ & Z% (Excludes Cargo Flights, As of August 1, 2022)
Kagoshima g2 & Y/ ey ari== Shizuoka ¥ ANAER#R BiR - ERT—5
Miyazaki =1 Hf K (EMEERL 202258 1HBE)
Oita X% 7< 44 / Nagoya &&= ()
/// Osaka (Itami) ?(B}i (F9) Number of routes Number of airports in service
’ Osaka (Kansai) KB (E379) BEK BAZEES
Okinawa (Naha) ;+#& (38%) é/Z,;; TK0|E>e ;Effﬁ - 121 53
% Z okushima &
E=2 7Y Notes: 1. Including routes suspended due to COVID-19
g’ Takamatsu & 2. Including code-sharing flights with IBEX Airlines, AIR DO, Solaseed Air, STARFLYER, and ORIENTAL AIR BRIDGE
Mivako & = Okayama Fll SR 1 FE OO S ABREOR B & S EREREED
lyako = | Matsuyama fil: Kochi @41 2. BEXTF 54V X AR DO, Y5V RIT, R —7517— AUTYINIF Ty IeDI- Ry P EERT
—Hiroshima 5 &

lwakuni EE

Ishigaki A8
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ANA Group ANAZ )L—

(As of end of fiscal year &4 ERIRTE)

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 ‘ Owned ‘ Leased
REH U — R
ANA
Wide-Body KA Airbus A380-800 I77/\R A380-800 1 2 2 3 3
Boeing 747-400 R— >4 747-400 8 5 1
Boeing 777-300/-300ER R—- >4 777-300/-300ER 26 26 26 27 29 29 29 29 35 30 20 1 9
Boeing 777-200/-200ER R—-A>% 777-200/-200ER 23 26 28 28 28 24 21 20 20 14 10 8 2
Boeing 777F R—=A VI 777F 2 2 2 2
Subtotal INET 57 57 55 55 57 53 50 50 59 48 35) 24 1
Medium-Body FRAUHE Boeing 787-10 mR—1>% 787-10 1 2 2 2 2
Boeing 787-9 R—1>7 7879 2 1 21 28 30 35 36 39 33 6
Boeing 787-8 R—1>% 787-8 6 17 27 32 35 36 36 36 36 36 36 31 5
Boeing 767-300/-300ER R—- >4 767-300/-300ER 57 51 47 42 38 37 34 29 24 21 18 18
Boeing 767-300F/-300BCF  7R—-1 >4/ 767-300F/-300BCF 9 9 9 10 12 12 12 12 10 9 9 6 3
Subtotal INEE 72 77 83 86 96 106 110 108 107 104 104 90 14
Narrow-Body /J\EU# Airbus A321-200neo I7/\A A321-200neo 2 1 1 17 22 22
Airbus A321-200 I7/\X A321-200 4 4 4 4 4 4 4
Airbus A320-200neo I 7/ A320-200neo 2 3 9 11 11 1 "
Airbus A320-200 I77 )\ A320-200 25 18 14 12 10 10 7 5 3 3
Boeing 737-800 R—->% 737-800 17 21 24 31 36 36 36 40 39 39 39 24 15
Boeing 737-700/-700ER R—- >4 737-700/-700ER 18 16 13 12 9 7 7 7 8 5
Boeing 737-500 R—4 >4 737-500 16 16 15 17 20 17 14 7 3
Subtotal NG 76 7 66 72 75 76 73 83 79 79 76 35 4
Regional UEDEPYI): ] De Havilland Canada DASH 8-400 7+ /\E®' 5>/ R - 715% DASH 8-400 18 20 21 21 21 21 24 24 24 24 24 24
De Havilland Canada DASH 8-300 7 +/\E'5 >/ R - 354 DASH 8-300 3 1 1
Subtotal NG 21 21 22 21 21 21 24 24 24 24 24 24
ANA total ANAZH 226 226 226 234 249 256 257 265 269 255 239 173 66
Vanilla Air NZZ-I7
Narrow-Body /\EU# Airbus A320-200 I77/\R A320-200 4 5 8 8 12 15 15
Peach Aviation  Peach Aviation
Narrow-Body /J\EU# Airbus A321-200LR I77/\R A321-200LR 1 1
Airbus A320-200 I 77/ R A320-200 20 24 38 38 36 36
ANA Group total  ANAZ JL— 5t 226 230 231 242 257 268 292 304 307 293 276 173 103
Note: Including Peach Aviation figures since fiscal 2017 consolidation. Integrated Vanilla Air operations with Peach Aviation on October 27, 2019
JEEC tPeach Aviation ($E#E(L L 72201 7R E & D R 201910827 B, /A5 - T77(d Peach Aviation [Z3EfiE—TTiL
Composition of Aircraft (ANA) ANA
WL (ANA)
%
100 25 25 24 24 23 21 19 19 22 19 15
BT BN EEE  man mEe mEe e pEe  man  mae  pam
44
32 34 37 37 39 41 43 4 40 41
BTN EE mEE  mEn mme mEe e pEe  man  mae e
o T ] 31 29 31 30 30 T 28 T 31 29 T 31 T 82 e : \A“A/S;UBm‘Jdgody ﬁiﬁ
. - 1)
o 9 10 o 8 8 o o o 9 10 miRogorn DD
0 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

As of end of fiscal year & EERIBIE



Aircraft Specifications (ANA) / #iE5IFETT(ANA)

Fact Book 2022

11

(As of end of June 2022 20224 6 FIRAE)

Airbus A380 Boeing 777 Boeing 787
ltem EE T7/NR A380 R—=1> 7777 R—1> 2 787
-800 -300/-300ER -200/-200ER F -10 9
Number of aircraft in service BREEM 2 3 18 10 2 2 39
Owned RER 3 9 8 2 2 33
Leased ) — 2t 0 9 2 0 0 6
Total width (m) 218 (m) 79.8 60.9 64.8 60.9 64.8 60.1 60.1
Total length (m) 2Rm) 72.7 739 63.7 63.7 68.3 62.8
Maximum height (m) 2:(m) 24.1 18.5 18.5 18.6 17.0 17.0
Engine type IV IVIER Trent 970 PW4090 GE90-115BL PW4074 GE90-110B1L | Trent1000 | Trent1000-A2 | GEnx-1B64 Trent 1000
Main configuration ERRRER
For domestic services E AR 514 405 392 395 375
Premium Class TLETLUTR 21 21 28 18 28
Economy Class LEFE 493 384 364 377 347
For international services E AR LR 520 250 212 294 246 215
First Class T7—=ARISR 8 8 8
Business Class EIRRITR 56 52 68 64 38 40 48
Premium Economy TLEF AT /=— 73 24 24 24 21 14 21
Economy Class IO/=Z—U3R 383 166 112 116 235 192 146
De Havilland
Boeing 787 Boeing 767 Airbus A321 Airbus A320 Boeing 737 Canada DASH 8
ftem BE R—1>2 787 R—1 > 767 I7/\R A321 I7/\R A320 R—1>J 737 FNAESYR.
#1747 DASH 8
-8 -300/-300ER -300F/-300BCF -200neo -200 -200neo -800 -400
Number of aircraft in service HREE M 2 36 18 9 22 4 1 39 24
Owned RERE 31 18 6 0 0 1 24 24
Leased U — 2t 5 0 3 22 4 0 15 0
Total width (m) 218 (m) 60.1 476 50.9 476 35.8 35.8 35.8 284
Total length (m) 2R (m) 56.7 54.9 54.9 445 376 39.5 328
Maximum height (m) 2/ m) 16.9 15.9 15.9 1.8 1.8 12.5 8.3
Engine type IV IViER Trent 1000-H Trent 1000 CF6-80-C2B2 = CF6-80-C2B6 | CF6-80-C2B6 | PW1130G-JM | CFM56-5B3/3 PW1127G-JM CFM56-7B24 PW150A
Main configuration EARE R
For domestic services E AR 335 240 270 194 146 166 74
Premium Class PAVES NP 12 42 10 8 8 8
Economy Class LEFE 323 198 260 186 138 158 74
For international services E AR 240 184 169 202 146
First Class T7—=ARUSR
Business Class EIRRITR 42 32 46 35 8
Premium Economy JLEFLAIO/=E— 14 21
Economy Class IJ/X—-YU3R 198 138 102 167 138

Note: ANA brand only. Not including 35 aircraft in service of Peach Aviation Limited, and 19 aircraft leased to outside the Group

SERD | ANADHDERMEN . Peach Aviation (i) BREMEM 351 ANAZIL—TANDY —X 1983 &%




Consolidated 11-Year Summary 1 /

11EFE>FDEBEYIYY— 1

Fact Book 2022

12

ANA HOLDINGS INC. and its consolidated subsidiaries
ANATR—)LT 1 VI 2B AR B LOEETF R

(¥ millions, except per share data, operating statistics, financial indicators, and number of employees)
(BA7 0 B 1RUDIER. BET -9, UBERSIUREBRZER)

Fiscal Year FE 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011
For the Year EIESHEE (REHHEE)
Operating revenues*': FL@m:
Air Transportation*? i 2= 885,096 604,014 1,737,737 1,814,417 1,731,173 1,636,349 1,658,233 1,484,600 1,395,211 1,323,505 1,262,581
Airline Related*? MZeBaER 206,806 222,139 299,433 291,051 284,331 264,457 231,903 223,780 189,639 — —
Travel Services IRITEREE 46,282 45,050 143,996 150,746 159,289 160,609 167,349 169,078 173,478 161,001 158,952
Trade and Retail* (= 81,694 79,958 144,750 150,679 143,039 136,761 140,289 127,029 110,278 - -
Others*® Z DAt 38,130 36,643 44,223 40,958 38,708 34,776 33,754 32,574 30,119 148,826 138,452
Adjustments FEE (237,684) (259,121) (395,923) (389,539) (384,741) (367,693) (335,341) (323,604) (297,712) (149,751) (148,481)
Total a5t 1,020,324 728,683 1,974,216 2,058,312 1,971,799 1,765,259 1,791,187 1,713,457 1,601,013 1,483,581 1,411,504
Operating expenses*': EXER:
Air Transportation*? FIRE = 1,048,028 1,051,908 1,688,187 1,653,861 1,574,300 1,396,838 1,418,476 1,402,933 1,329,844 1,229,418 1,174,082
Airline Related*? fZEpaE R % 207,466 218,448 281,289 277,873 273,696 256,148 236,151 214,756 186,894 — —
Travel Services JiRE= 48,387 50,134 142,603 150,140 165,544 156,868 163,058 164,513 169,049 156,521 155,045
Trade and Retail* it EE 81,145 84,240 141,841 146,973 138,533 132,376 134,977 122,962 106,961 — —
Others*® ZDM 36,742 36,677 40,697 38,683 35,941 33,408 32,095 30,950 28,752 143,406 134,328
Adjustments FELE (228,317) (247,950) (381,207) (3874,237) (870,731) (355,918) (325,033) (814,198) (286,473) (149,591) (148,973)
Total At 1,193,451 1,193,457 1,918,410 1,893,293 1,807,283 1,619,720 1,654,724 1,621,916 1,535,027 1,379,754 1,314,482
Air Transr_)qrtation operating expenses fiZos s mammR,
composition:
Fuel and fuel tax IRHE R ORI 193,966 109,670 314,486 333,709 300,642 273,602 306,243 367,698 366,148 299,856 263,123
Landing and navigation fees ZEEER R 42,981 45,847 120,173 121,606 122,434 114,537 116,542 114,332 108,294 102,161 94,532
Aircraft leasing fees MM EEE 113,054 107,592 130,614 123,419 110,443 100,095 95,737 91,515 79,057 70,182 67,131
Depreciation and amortization R EAE 140,553 168,952 168,296 162,948 144,224 133,836 131,999 125,437 129,861 119,891 117,234
Aircraft maintenance BiEEm - VEE 96,181 109,467 177,330 157,058 166,991 112,491 110,753 92,680 83,140 45,460 45,760
Personnel NS 158,505 163,776 201,651 207,801 201,927 185,417 179,147 167,158 167,634 247,561 251,064
Sales commissions and promotion BRFEFHOR 27,618 47,289 105,192 107,810 102,636 92,711 105,974 102,663 77,833 69,987 63,532
Contracts NEETE 168,836 182,869 256,618 239,630 223,634 201,375 186,186 171,200 157,367 87,854 86,371
Others ZDM 106,334 116,446 213,827 209,880 201,369 182,774 180,895 170,250 160,510 186,466 185,335
Total a5t 1,048,028 1,051,908 1,688,187 1,653,861 1,574,300 1,396,838 1,418,476 1,402,933 1,329,844 1,229,418 1,174,082
Operating income (loss): EHRAE (BX):
Air Transportation*? R 2= (162,932) (447,894) 49,550 160,556 156,873 139,511 139,757 81,667 65,367 94,087 88,499
Airline Related*? MZeBaER (660) 3,691 18,144 13,178 10,635 8,309 (4,248) 9,024 2,745 - -
Travel Services i e =S (2,105) (5,084) 1,393 606 3,745 3,741 4,291 4,565 4,429 4,480 3,907
Trade and Retail* [HEE e 549 (4,282) 2,909 3,706 4,506 4,385 5,312 4,067 3,317 — —
Others*® ZDfh 1,388 (34) 3,526 2,275 2,767 1,368 1,659 1,624 1,367 5,420 4,124
Adjustments AR (9,367) A1,171) (14,716) (15,302) (14,010) (11,775) (10,308) (9,406) (11,239) (160) 492
Total &t (173,127) (464,774) 60,806 165,019 164,516 145,539 136,463 91,541 65,986 103,827 97,022
Non-operating income (expenses): ERIMELE - R (2,247) (80,598) (9,305) (10,996) 32,125 (6,077) (5,399) (13,558) (29,595) (32,951) (83,591)
Interest and dividend income ZEIAIBEROELE 1,285 2,109 3,031 2,926 2,014 1,691 2,600 1,727 3,536 2,640 2,452
Interest expenses ZIFIR 25,343 16,689 6,291 6,995 8,676 9,804 11,455 13,732 15,933 18,026 19,578
Income (loss) before income taxes TS SRR Y HARIF 2 (FEHRR) (175,374) (545,372) 51,501 154,023 196,641 139,462 131,064 77,983 36,391 70,876 63,431
g‘fefh'g%‘;%‘iﬁ'oss) attributable to owners i e (143,628) (404,624) 27,655 110,777 143,887 98,827 78,169 39,239 18,886 43,140 28,178

*1 Effective from fiscal 2014, revenue of jet fuel which is resold to airlines outside the Group is offset by its purchasing cost and the net amount is recorded in operating revenues.

*2 The Air Transportation, Airline Related, and Trade and Retail businesses are reportable segments established in fiscal 2013. The Air Transportation Business under the previous classification for fiscal 2012 and prior years was reclassified into the Air Transportation and the Airline Related businesses from fiscal 2013. Segment information of the Air Transportation Business for fiscal 2012 and prior years
represents the actual results of the Air Transportation Business under the previous classification.

*3 The Others segment was established as a business segment not included in the reportable segments.

*4 We applied the “Accounting Standard for Revenue Recognition” as of the beginning of fiscal 2021.

Note: Yen amounts are rounded down to the nearest million.

1 FE L OREEOE L IZERCN T SMEBMEIOT LGS DNTIE, 2014FELD, FBLEEET ERMEERRL THRIC TR LRER LI 2 HECEELTVEY
2 THiZERE) TMZEEEEE, (I EE (F2013FEENORESNLRELIAY FORATY, MEBE, [CONTE, 2012FEXTIE MEEXBE ORBERRUCVET, 012FEXTO "MEEXEE, (3. 2013FELD MEHE, & MEBERE [CHBRFSNELL
320 DXAE, BECIAY MIEENBNEELIAVRELTRESNTNET
*4 2021 FEDIHEND RERHICHTZRHEE TEALTVEY

ERC ¢ BAAUTOSBICONTIYIDBTTRRLTINET
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ANA HOLDINGS INC. and its consolidated subsidiaries
ANATR—)LT 1 VI 2B AR B LOEETF R

(¥ millions, except per share data, operating statistics, financial indicators, and number of employees)
(BA7 0 B 1RUDIER. BET -9, UBERSIUREBRZER)

Fiscal Year FE 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011
At Year-End BEREENERR (RHFEER)
Current assets MENEE 1,293,921 1,226,302 571,162 700,230 751,171 666,725 631,188 692,783 696,266 717,700 548,719
Fixed assets: EEHE : 1,922,885 1,979,624 1,988,191 1,986,392 1,810,801 1,647,161 1,597,069 1,608,906 1,476,059 1,417,874 1,453,675
Aircraft finzets 978,122 1,026,210 1,157,685 1,062,626 1,027,910 1,007,716 931,837 873,662 863,800 842,109 751,108
Others ZDf 944,763 953,314 830,606 923,766 782,891 639,445 665,232 735,244 612,259 575,765 702,567
Total assets WHEE 3,218,433 3,207,883 2,560,153 2,687,122 2,562,462 2,314,410 2,228,808 2,302,437 2,173,607 2,137,242 2,002,570
Total liabilities: affast: 2,415,018 2,195,563 1,491,283 1,677,809 1,661,910 1,390,235 1,433,908 1,498,885 1,422,316 1,364,142 1,447,711
Current liabilities RENEE 687,889 503,405 530,546 685,933 648,080 572,647 585,490 666,677 573,947 458,387 461,045
Long-term liabilities EE&E 1,727,129 1,692,158 960,737 891,876 913,830 817,588 848,418 832,208 848,369 905,755 986,666
Interest-bearing debt: B TFaE: 1,750,108 1,655,452 842,862 788,649 798,393 729,877 703,886 819,831 834,768 897,134 963,657
Short-term debt THAE 236,902 173,036 108,307 112,987 100,125 118,382 94,781 210,029 188,748 142,601 127,405
Long-term debt RIFEE 1,513,206 1,482,416 734,555 675,662 698,268 611,495 609,105 609,802 646,020 754,533 836,252
Total shareholders’ equity*! BE&EAR 797,249 1,007,233 1,061,028 1,099,413 988,661 919,157 789,896 798,280 746,070 766,737 549,014
Segment assets: CIAVNRIBEE :
Air Transportation*? Rz~ 2,963,742 2,935,753 2,305,293 2,409,579 2,323,476 2,088,214 2,016,211 2,110,920 2,042,737 2,032,251 1,911,248
Airline Related*? finZe B @R 141,202 141,530 147,275 148,288 151,181 149,562 131,988 139,249 115,935 — —
Travel Services RITEE 32,543 31,681 42,405 60,163 62,095 58,958 58,807 57,030 53,608 49,679 45,922
Trade and Retail* s 51,323 52,548 57,219 61,019 59,985 56,200 58,655 49,970 50,695 — —
Others*® ZDft 25,590 24,930 25,276 23,434 22,116 19,652 19,929 130,901 142,845 136,295 129,200
Per Share Data (¥)* 1S DER (B) ~
Earnings (loss) per share LKA (FHB LK) (305.37) (1,082.04) 82.66 331.04 417.82 28.23 22.36 11.24 5.41 13.51 11.22
Book value per share WMEE 1,695.06 2,141.49 3,171.80 3,285.46 2,954.47 262.44 225.87 228.45 213.82 218.41 218.24
Cash dividends [k - — — 75.00 60.00 6.00 5.00 4.00 3.00 4.00 4.00
Cash flows: Fyyra-70-:
from operating activities E¥Fvryya-TJ0O— (76,413) (270,441) 130,169 296,148 316,014 237,084 263,878 206,879 200,124 173,196 214,406
from investing activities B&EFvyra- 70— 230,019 (595,759) (230,218) (308,671) (324,494) (194,651) (74,443) (210,749) (64,915) (833,744) (166,323)
from financing activities M Fvrya- 70— 93,646 1,098,172 23,869 (46,480) (29,989) 3,349 (133,257) (80,424) (85,569) 84,549 16,171
Free cash flow JYU—-Fyyra-TJ0O— 153,606 (866,200) (100,049) (12,523) (8,480) 42,433 189,435 (3,870) 135,209 (160,548) 48,083
Substantial free cash flow*® EFEIU—-Fryya-TJO—" (111,948) (373,464) (79,149) (18,028) 61,410 39,655 88,035 (22,350) 38,929 54,256 52,043
Capital expenditures RIFRER 133,364 166,710 351,361 375,864 304,707 254,425 281,416 274,702 183,739 162,752 196,881
EBITDA*® EBITDA"® (25,799) (288,422) 236,545 324,560 314,924 285,893 275,293 222,870 202,166 227,743 216,290
Depreciation and amortization R EAE 147,328 176,352 175,739 159,541 150,408 140,354 138,830 131,329 136,180 123,916 119,268
*1 Total shareholders’ equity = Shareholders’ equity + Accumulated other comprehensive income 1 BREAR=HEEA+ITE - REEEE
*2 The Air Transportation, Airline Related, and Trade and Retail businesses are reportable segments established in fiscal 2013. The Air Transportation Business under the previous classification for o M7 % TR EEY) THHEYE (F2013EENORESNIERELIAY FNORDTY, MZEL, [CDOVNTIE 2012FEETIE MEEREL OEEEERRLT
fiscal 2012 and prior years was reclassified into the Air Transportation and the Airline Related businesses from fiscal 2013. Segment information of the Air Transportation Business for fiscal 2012 WET, 2012FEELTO MZEEEE (. 2013FELD ZEE, » MEEEEE, (CHRSNELE
and prior years represents the actual results of the Air Transportation Business under the previous classification. 3 TZ0fth DR E. FELIAY NIEFENEVWEELIAY RELTRESNTVET
*3 The Others segment was established as a business segment not included in the reportable segments. 4201741081 B CEBHRI0KICOE 1HROEIE THAHEEITOCVET, 2017 EEOHEICYUBMAHENMTONILRELTEELTWETS
*4 The Group conducted a 1-for-10 reverse stock split effective October 1, 2017. Calculations have been made assuming a reverse stock split at the beginning of fiscal 2017. 5 EHESOBEAICL DX EIARICKBINA, BIEFOBSIC &R HEERICEDINA (37 BBOER MEEELOEAR) ZRALLRENET ) — Fryya-T0—
*5 Substantial free cash flow after excluding payments into and proceeds from withdrawals of time deposits and payments for purchases and proceeds from redemptions of marketable securities 6 EBITDA ({EHIBTEZAK) = SEMR +RMENE
(time and negotiable deposits with maturities exceeding three months) 72021 EEQHENS NGSRHICET 2REEE, ZEALTVET
*6 EBITDA = Operating income + Depreciation and amortization R BAAUTOREIC OV TIIYINIETTRRLTVET

*7 We applied the “Accounting Standard for Revenue Recognition” as of the beginning of fiscal 2021.
Note: Yen amounts are rounded down to the nearest million.
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ANA HOLDINGS INC. and its consolidated subsidiaries

ANATR—=)LT 1 VI R R B LOEEF R

(¥ millions, except per share data, operating statistics, financial indicators, and number of emp\oyees)

(B47 : BAM. 1HRUEDER. BET -5, BBEERSIORESHER)

Fiscal Year FE 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011

Operating Statistics BET—Y

ANA International Passenger: ANA EIEIRIRE
Passenger revenues FREULA 70,151 44,726 613,908 651,587 597,446 516,789 515,696 468,321 395,340 348,319 320,066
Available seat-km (Millions) B 0O (EA *0) 20,524 14,465 68,885 65,976 64,376 60,148 54,710 49,487 41,451 37,947 34,406
Revenue passenger-km (Millions) & F0O(ER F0) 5,550 2,840 50,219 50,776 49,132 45,602 40,635 35,639 30,613 28,545 25,351
Number of passengers (Thousands) REH(FA) 825 427 9,416 10,093 9,740 9,119 8,167 7,208 6,336 6,276 5,883
Load factor (%) EEFEFIFE (%) 27.0 19.6 72.9 77.0 76.3 75.8 74.3 72.0 73.9 75.2 73.7
Unit revenues*' (¥) =y bLARZa—"1(F) 3.4 3.1 8.9 9.9 9.3 8.6 9.4 9.5 9.5 9.2 9.3
Yield*? (¥) A—=ILR=2([m) 12.6 15.7 12.2 12.8 12.2 11.3 12.7 13.1 12.9 12.2 12.6

ANA Domestic Passenger: ANAEINIRIRE ©
Passenger revenues FREUIA 279,877 203,119 679,962 696,617 689,760 678,326 685,638 683,369 675,153 665,968 651,556
Available seat-km (Millions) EEfEFO(ER+A) 34,288 26,896 58,652 58,475 58,426 59,080 59,421 60,213 61,046 58,508 56,756
Revenue passenger-km (Millions) REFOERFA) 16,382 11,567 39,502 40,704 40,271 38,990 38,470 38,5682 37,861 36,333 34,589
Number of passengers (Thousands) REH(FA) 17,959 12,660 42,916 44,325 44,150 42,967 42,664 43,203 42,668 41,089 39,020
Load factor (%) EEREFIFAEE (%) 47.8 43.0 67.5 69.6 68.9 66.0 64.7 64.1 62.0 62.1 60.9
Unit revenues*! (¥) =y hLARZa—"1(H) 8.2 7.6 11.6 11.9 11.8 11.5 11.5 11.3 111 11.4 11.5
Yield*? (¥) A—=ILR*2([M) 171 17.6 17.2 17.1 171 17.4 17.8 17.7 17.8 18.3 18.8

LLCC Passenger: LCCHRE :
Passenger revenues*? 1N 37,813 22,071 81,953 93,611 87,555 — — — — — —
Available seat-km (Millions) EEFO0ER+0) 7,863 4,932 11,076 12,052 11,832 — — — — — —
Revenue passenger-km (Millions) mEFOELF0) 4,846 2,403 9,202 10,394 10,212 — — — — — —
Number of passengers (Thousands) REH(FA) 4,267 2,080 7,288 8,153 7,797 — — — — — —
Load factor (%) EEFER R (%) 61.6 48.7 83.1 86.2 86.3 — — — — — —
Unit revenues™ (¥) d1zybhLARZa2—* (M) 4.8 4.5 7.4 7.8 7.4 — — — — — -
Yield*? (¥) A—)LR* (M) 7.8 9.2 8.9 9.0 8.6 — — — — — —

ANA International Cargo and Mail: ANA B IRE Y EBE
Cargo revenues I=£ZL'ON 328,750 160,503 102,697 125,015 118,002 93,301 113,309 124,772 104,736 86,589 87,978
Revenue ton-km (Thousands) BHEEY S FOGF bYFO) 5,186,055 3,251,280 4,222,117 4,318,339 4,474,388 4,150,427 3,532,452 3,608,347 2,937,564 2,469,943 2,239,222
Cargo volume (Tons) EYExES (hY) 976,644 655,019 866,821 913,915 994,593 954,027 810,628 841,765 710,610 621,487 570,684
Mail revenues FRBEINA 5,448 2,948 4,764 5,100 5,934 4,863 6,665 5,894 5,129 3,839 3,338
Mail volume (Tons) EEHXEE (hY) 18,737 13,686 22,065 25,407 31,868 28,957 33,593 35,232 33,783 31,437 26,397

ANA Domestic Cargo and Mail: ANAENIRE Y ER(E :
Cargo revenues I=£ZL'ON 24,932 20,881 25,533 27,454 30,710 30,860 31,740 32,584 32,116 32,231 33,248
Revenue ton-km (Thousands) BEEY S FOGF YF0O) 281,992 240,422 387,038 408,275 448,208 459,583 472,482 476,807 473,294 460,508 464,633
Cargo volume (Tons) EYExES () 251,332 218,032 373,176 393,773 436,790 451,266 466,979 475,462 477,081 463,473 467,348
Mail revenues RBEULA 2,666 2,550 3,136 3,230 3,388 3,417 3,665 3,743 3,592 3,636 3,632
Mail volume (Tons) EHXES () 24,663 23,458 29,308 30,482 34,032 33,745 35,034 32,526 32,327 31,313 31,274

ANA Freighters in Cargo and Mail

(domestic and international): S55TL15— (EA - EF) :
Cargo volume (Tons) EYEXEE () 417,244 329,555 312,903 337,567 368,243 381,442 357,222 376,485 333,024 299,406 290,023
Available ton-km (Thousands) BHEY ~F0OF ~rEN) 2,390,382 1,828,233 1,424,844 1,243,896 1,041,312 1,191,192 1,268,579 1,220,722 991,132 882,003 859,229
Revenue ton-km (Thousands) BHEEY N FOGF YFO) 1,664,672 1,268,112 926,819 851,256 683,002 722,273 711,697 747,151 607,616 521,336 508,489

*1 Unit revenues = Passenger revenues / Available seat-km
*2 Yield = Passenger revenues / Revenue passenger-km

*3 Including ancillary income

*4 We applied the “Accounting Standard for Revenue Recognition” as of the beginning of fiscal 2021
Note: Yen amounts are rounded down to the nearest million. Percentages are rounded to one decimal place.

1 AZYRARZ2— (BFFOHDIA) =RERA -+ EFE+F0

2 A—)VR (REFOLDINA) = RERA ~REFO
*3 LCCAICHBRAZED
4 2021 FEDIHEND INEDHICH T DRHEE, ZBALTVET
HE BAAUTOSBICOVTRYIDRTTERLTVET, /A~ Y MERICOVWTZNE S B2 EUEAALTCEH LTV ET
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ANA HOLDINGS INC. and its consolidated subsidiaries
ANATR—)LT 1 VI 2B AR B LOEETF R

(¥ millions, except per share data, operating statistics, financial indicators, and number of employees)
(BA7 0 B 1RUDIER. BET -9, UBERSIUREBRZER)

Fiscal Year FE 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011
Financial Indicators MAIEIEIER
Payout ratio (%) BC4 MM (%) — — — 22.7 14.4 21.3 22.4 35.6 55.5 29.6 35.7
Profitability (%): URZSHE (%) :
Operating income margin EESlE=S (17.0) (63.8) 3.1 8.0 8.3 8.2 7.6 5.3 4.1 7.0 6.9
Net income margin PR (14.1) (55.5) 1.4 5.4 7.3 5.6 4.4 2.3 1.2 2.9 2.0
EBITDA margin EBITDAR—Y (2.5) (39.6) 12.0 15.8 16.0 16.2 15.4 13.0 12.6 15.4 15.3
ROA (Return On Assets)*! ROA (K& EE SR 27 28 3K) (5.3) (16.0) 2.4 6.4 6.8 6.5 6.1 4.2 3.2 5.1 5.1
ROE (Return On Equity)*? ROE (B2 EAF#K) (15.9) (39.1) 2.6 10.6 15.1 11.6 9.8 5.1 25 6.6 5.3
Efficiency (Times): WM (f5) :
Asset turnover*s BRI 0.3 0.3 0.8 0.8 0.8 0.8 0.8 0.8 0.7 0.7 0.7
Safety/Stability (Times): Tl - REM (5) !
Current ratio RENLLE 1.9 2.4 1.1 1.0 1.1 1.2 1.1 1.0 1.2 1.6 1.2
Shareholders’ equity ratio (%) BHEEARLE(%) 24.8 31.4 41.4 40.9 38.6 39.7 35.4 34.7 34.3 35.9 27.4
Debt/equity ratio* TYN IOAT A LA 2.2 1.6 0.8 0.7 0.8 0.8 0.9 1.0 1.1 1.2 1.8
Interest-bearing debt/EBITDA B FAEEBTDAEER - — 3.6 2.4 2.5 2.6 2.6 3.7 4.1 3.9 4.5
Interest coverage ratio* AVELAN- ANy LA - — 20.4 41.3 36.1 23.9 22.3 14.7 12.4 9.5 10.8
Number of Employees wEEEH (N)
Air Transportation*® LR 2= 17,446 18,840 18,671 18,001 17,435 15,797 15,119 14,314 14,196 27,371 27,369
Airline Related*s esE P e 19,418 21,949 21,458 19,780 18,905 18,062 15,989 15,620 14,736 — —
Travel Services JiRE= 1,365 1,302 1,319 1,388 1,506 1,523 1,492 1,386 1,431 1,264 1,539
Trade and Retail*® [t 1,309 1,504 1,529 1,507 1,414 1,420 1,380 1,333 1,223 — —
Others*” ZD 2,458 2,810 2,687 2,603 2,500 2,291 2,152 2,105 1,967 3,999 3,976
Holding Company Rkt 200 175 185 187 170 150 141 161 160 — —
Total At 42,196 46,580 45,849 43,466 41,930 39,243 36,273 34,919 33,719 32,634 32,884
(Ref.) Fuel Prices and Exchange Rates: (BF) Y - BE TR -
Singapore kerosene (USD/BBL) > HR—=)LoO2> (USD./BBL) 85.1 46.2 72.4 82.2 67.9 58.0 58.9 99.2 121.1 126.0 128.4
Dubai crude oil (USD/BBL) R/ 154 (USD,/ BBL) 78.2 44.3 60.5 69.4 55.6 46.7 46.3 84.4 104.4 107.2 109.9
U.S. Dollar (JPY/USD) K RJL(UPY,/USD) 112.4 106.0 108.7 110.9 110.8 108.4 120.1 109.9 100.2 83.0 79.0

Source: Singapore kerosene / Dubai crude oil / U.S. Dollar: Average prices for the period from Bloomberg. Rounded to one decimal place. HE VY HAR—ILTOY Y- RINA R - K RJL:Bloomberg DR FIE, A2 RA

*1 ROA (Return On Assets) = (Operating income + Interest and dividend income) / Simple average of total assets

*2 ROE (Return On Equity) = Net income (loss) attributable to owners of the parent / Simple average of total shareholders’ equity

*3 Asset turnover = Operating revenues / Simple average of total assets

*4 Debt/equity ratio = Interest-bearing debt / Shareholders’ equity

*5 Interest coverage ratio = Cash flows from operating activities / Interest expenses

*6 The Air Transportation, Airline Related, and Trade and Retail businesses are reportable segments established in fiscal 2013. The Air Transportation Business under the previous classification for
fiscal 2012 and prior years was reclassified into the Air Transportation and the Airline Related businesses from fiscal 2013. Segment information of the Air Transportation Business for fiscal 2012
and prior years represents the actual results of the Air Transportation Business under the previous classification.

*7 The Others segment was established as a business segment not included in the reportable segments.

*8 We applied the “Accounting Standard for Revenue Recognition” as of the beginning of fiscal 2021.

Note: Percentages are rounded to one decimal place.

1 ROA(RBESEARE) = (BEM &+ ZOA B+ ZRELS) + BHFIREE

*2 ROE (HSEATIRE) =HatthEICRET 24 BMAR - B THECER

3 REELEGK =57 LB+ PR IR EE

ATYNIOAT 1 LYA=BHFEMEBCER

BAVILAN DLy Y - LyA=BEFryya-JO0-+HBOXZIE

6 MMZEE, "MEBHESE, HEE [F2013EEN ORESNLRECIAY MORATT, MERRE, (COVTIE, 2012 FEHTE TMBEXEE) ORFERRLT
WET, 2012FEHTO MEEBXEE) (3. 2013 FELD MEHE) & MEBESE, (CBRSNELL

7 20 DRDE BECIAVMIEENENEELIXAY RELTRESNTNEY

8 2021 FEDHEND INEBHICH T DRFHEE, ZBALTVEY

ER /Y RREICOOVWTR/INSRE 2 ZMEAALTEELTVEYS
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I Climate Change Countermeasures
SURZ BN R

The following data is the aggregate environmental results of the ANA Group (preliminary figures for fiscal 2021). From fiscal 2019, we have also added the results of Peach Aviation.
TROT —F [FANAD L —T DEIFIC A2 ERERFHE (2021 5 E(3HRIK(E) T, 20194 LIS Peach Aviation DEFFEIMZ TVET,

Fiscal Year &

2017 2018 2019 2020
Carbon dioxide (CO2) emissions (10,000 tons)*' CO. (ZEftixsk) HHE (Fh) =
Total #st 1,161.6 1,306.3 1,682.2 723.3 975.8
[Breakdown] [IER]
Scope 1 23— 1,152.0 1,147.0 1,237.3 541.4 769.9
Scope 2 21—2 9.2 8.9 8.4 7.0 6.6
Scope 3 21—73 0.4 150.4 436.4*2 174.9 199.3
[Breakdown] Category (1,000 tons)*® [R:R] HFTU— (Fhv) =
1 Purchased goods and services 1 BA Liz@@H LU —ER — — 986.6 624.9 548.8
2 Capital goods 2 & A8t — 926.4 788.6 361.3 327.2
Fuel- and energy-related activities (not included in Scope 1 or 2
g&z&%‘:ﬁﬁa&?l;g){#‘%w%@n (7\(3771§7‘;l;2I:§;*17§L\)) - 5726 1,664.1 734.2 1,088.1
4U i istributi
: ir;%tg%& tr;isg(:;t%lon and distribution _ 14 1.7 0.6 07
5 Waste generated in operations 5 %3 T 54 Lo BEgEY — — 30.8 17.5 13.6
6 Business travel 6 HiiE 2.0 1.4 1.6 0.3 0.4
7 Employee commuting 7 EF%E D@ 1.8 2.0 9.4 9.9 8.9
11 Use of sold products 11 BR755 @0 — — 881.7 0.0 0.0
13 Downstream leased assets 13 T3io U — 2 ¥ — — *4 4 55.6
Aircraft CO2 emissions per RTK (kg-CO2
BfE® Y FOYL D%ﬁ%%c(ogawﬂ% (kg-CO2) 0.96 0.97 1.01 1.21 1.09
Total ener i i i :
Izm@j}égglﬁg&;;\%ﬁﬂ;gi 3|I>equwalent 10,000 Kl 448 446 480 2192 300
Fuel-efficient aircraft (ANA Group’s jet aircraft only)*® &AZEH#EM (ANAZIL—T I v METR) =
Number of fuel-efficient aircraft (Aircraft) #2x (%) 162 183 199 195 188
Ratio of fuel-efficient aircraft (%) 214 (%) 60.4 65.3 70.3 72.5 74.6

*1 Effects of Sustainable Aviation Fuel (SAF) on CO2 emissions are not reflected.
*2 Calculate all Scope 3 categories after 2019, and assured.
*3 Scope 3 categories 8, 9, 10, 12, 14, and 15 are not applicable.

“1 COBEH B35 SAF (Sustainable Aviation Fuel) DR (K KR
2 2019 ELE R —T3INTONT T —%=HE E=EREH
8 ZAO=F3 HFTYU—8. 9,10, 12, 14, 15[FBEE OBIEHAL

*4 Not applicable 4 BEEOBERERL
*5 Boeing 777, 787, 737-700/-800, Airbus A320neo/A321neo 5 R—A VI 777EE, 787HUHE, 737-7008 4 / -800BLHE, T 7/ VA A320neo BUHE /
A321neo Bt
I Customer-Related Data ANA|
PERBET—5
Fiscal Year &R

2017 2018 2019 2020
Number of customer feedback reports ~ TB&E D, LR— MES(WH) 114,273 105,723 117,628 59,862 69,661
Breakdown of customer feedback reports (%) TE¥ERIEAL (%)
Complaint HO 411 45.8 42.3 30.1 29.1
Compliment HED 18.5 19.8 211 20.8 28.3
Comment / Request CER-CBZ 20.8 16.5 16.6 28.8 21.9
Other ZDfts 19.5 17.8 20.1 21.3 20.7

I Human Resources Data
ANEEET—¥

2018 2019 2020 2021
uoer of employees (People)™ 13982 14242 14830 15114 13,689
i 0/ \*2%3
RalloOf female managers () 13.9 14.6 16.9 17.0 18.3
Hluymioer of employees fired overseas (People)” 1475 1442 1464 1,404 1,375
. L o
Eg&?g%‘;lgoge(swgltmdlsab"mes (%)* 249 257 268 280 275
) »
e er of employecs on prégnancy Or childcare feave (Peonle) /Male™ 57819 620/20  645/20  643/27  727/61
Ratio of managers hired mid-career (%)*'
R RBEEBLE (%) 9.2 9.3 9.4 9.9 U
Ratio of non-Japanese managers (%)*"*®
NENERBLE (0) - 27 29 8.5 .
~ i Wl
*1 As of March 31 of each year
*2 As of April 1 of each year
*3 Excluding individuals 60 years old and over
*4 As of June 1 of each year Total of ANA HOLDINGS INC., ANA, and qualified ANA Group companies (total of 11 companies including 1 special subsidiary)
*5 Excluding TC1 (Americas region) as defined by the International Air Transport Association (IATA)
1 ZBESRSARE
2 BE4LR1RRE
*3 60U EBR<
"4 RE6B1BEE ANAR—ILT 1 VI A ANAB KUV —THRRERHOEEE 114 (55, HHIFEE14)
5 BB EEGS (ATA) DESHDTCT CRMMER) Z2R<
I Flight-Related Data ANA
EMEET—5
Fiscal Year &=
2017 2018 2019 2020
In-service rate (%) Domestic ErR 98.6 97.9 97.8 50.5 68.4
BRARE (%) International  EBEAR 99.9 99.7 95.8 13.7 21.3
On-time departure rate (%)* Domestic PSR 87.3 89.6 90.0 97.7 95.0
TR R (%) International  ER 80.7 82.8 82.9 93.1 87.3
On-time arrival rate (%)* Domestic PR 84.7 87.0 87.8 96.9 93.6
TERFRIEE (%)" International ~ EF#R 81.0 83.8 85.8 95.5 92.3

* Delays of 15 minutes or less, excluding canceled flights
Note: Passenger flights only

* RFERRL BHE50 K

ERC L IREEDH



