ANA HOLDINGS INC. Fact Book 2025 1

Fact Book

2025

Inspiration of JAPAN
"ianan Nnsaag

Contents 2 International Passenger Market
4 Domestic Passenger Market
5 International Cargo Market
6 Peach/ Airdapan
7 Airport-Related Information
8 ANA Routes
10 Number of Aircraft
11 Aircraft Specifications
12 Consolidated 11-Year Summary
16 Environmental and Social Data
BXx ERRREY—7 v b

2
4 ERRREY—TY
5 EERREYM~Y—T v
6 Peach-AirJapan

7 EHEEEIEW

8 ANARLALEEHRE

10 fRZEs

11 HERIGETT

12 11FEBOEFY~ —
16 BB -7 —%




International Passenger Market (1)

ERIREY—TY M 1

Fact Book 2025

2

I Global Air Transportation Passenger Volume by Region
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I ANA International Passenger Business: ASK and RPK ANA
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Note: Figures for Asia include the Hong Kong routes and Vladivostok routes.
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I Foreign Visitor Arrivals / Number of Japanese Overseas Travelers
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I ANA International Passenger Business: Revenues by Destination
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Code-Sharing Partners (as of August 1, 2025)

I Alliance Members (as of August 1, 2025)

7547 ARINBEMES T —E (202558 A18HE) d— Ry 7ERELTVNBMES

(202558 A1HIRHE)
SkyTeam ZH1F—L oneworld 7¥7—JLE
ANA SHFZEH Aeroflot*? FIA70—k-OYTMHZE*? Alaska Airlines T SANMZE Air Macau Y hF Mz
Aegean Airlines I—5'fhze Aerolineas Argentinas TILE Y FUMZE American Airlines FAY Az Etihad Airways IT 4/ \RFiiZE
Air Canada*’ I7-hF5* Aeromexico FIOAEOfMZE British Airways TUTFAYyY2-IFPITARX ITA Airways ITAT7zA4X
Air China*! o E E i Ze ! Air Europa I7-3—0av/N Cathay Pacific R A AR S Juneyao Airlines HREMZE
Air India*! I7 AYT4T7* Air France I—-IL7 SV RMZE Fiji Airways TAI—IT7IxA(R Philippine Airlines T4 UE Rz
Air New Zealand*! Za—I—JVRmE China Airlines FrA4+ IFSM4Y Finnair TAVIT— Shandong Airlines IRz
Asiana Airlines*! TITFzE China Eastern Airlines REERAMZE Iberia AR TRz Virgin Australia Airlines Tr—=IV A —=ARSUTE
Austrian Airlines*! F—=ZARY Tz Delta Air Lines TILEIRZE Japan Airlines BAfZE Note: Code-sharing partners for flights in and out of Japan not included in the table
Avianca TET Y hRZE Garuda Indonesia AIN—5 AV RRITIRE Malaysia Airlines vL—IT Mz s IO:;:’;L‘;;‘GEZK%E@‘GJ—PDIT%%E@b‘CU%ﬂE?’:%ﬁ
Brussels Airlines Ty tILinzE Kenya Airways T=T Rz Oman Air FY—vmzE
Copa Airlines J/\hZe KLM Royal Dutch Airlines KLM # 5> 5 finze Qantas Airways hv5 Az
Croatia Airlines Ja7F TRz Korean Air KEEMZE Qatar Airways h&—ILmZE
EGYPTAIR IVT Mz Middle East Airlines IRIL-A—RMRZE Royal Air Maroc a4+JL-T7- €@y
Ethiopian Airlines*! IFAE Tz Saudia YOFAT Royal Jordanian Airlines O/ vILI)LE Uiz
EVA Air*! T/\—fZe* Scandinavian Airlines 2NV IFETIRE S7 Airlines*? STz
LOT Polish Airlines LOT iR—5> Rz TAROM Romanian Air Transport % H /s fifi22 SriLankan Airlines VSV HnzE
Lufthansa*! 12 AN d o 7 Al Vietnam Airlines*! N FLfE

Shenzhen Airlines™

Rz

Virgin Atlantic Airways

Dr—=IV TRIVT AV IMmME

Singapore Airlines*’

Y HR—ILAZE

Xiamen Airlines

EFifnzE

South African Airways

77Nz

Swiss International Air Lines*!

2ZAZAYI—F2IFIITFA VR

TAP Air Portugal TAP RILIAILARZR
Thai Airways International*' 51 E R ZE

Turkish Airlines*!

—Fya IF7SA VR

United Airlines*!

17y

*1 Airline companies conducting code-sharing with ANA for flights in and out of Japan
*2 Temporarily suspended membership

1 BRREEBETI— Rz T7EERELTVWAMESRT

2 —RF B S L
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I Number of Domestic Passengers and LCC Share
ERRRERDHERE / LCCDY =T

Number of Passengers (Millions)
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Source: Ministry of Land, Infrastructure, Transport and Tourism
P E L REE

I ANA Domestic Passenger Business: ASK, RPK, and Load Factor ANA
ANAERREFEFO - RETO - EFEFIAEOHER
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BEEfEFO-HREFO(100%) ] @’%TIJE%Z(%{
80 ' 75.0 80
58.5™\ e
60 \ / : 65
39.5 N T
40 \/ : 3.2 50
20 BE P 35
0 2019 2020 2021 2022 2023 (%) | 2023(kHE) 2024 0

Fiscal Year &
(Left ZE8h) M :ASK EEfE+DOI RPK k%01
(Right #5%#) == : Load Factor EEFEFFEZE
Source: The Company’s annual securities reports
HPT B EE R S B M OBE
Note: Change the definition of segment distance for domestic routes to great-circle distance from fiscal 2024(Changes reflected in fiscal 2023)
ERC 1 2024 FELDENROXEEMOE R E KBEEMICEE RIFRMICLEELRR)

I Strategic Partnerships in Domestic Airlines

ERIF7S1VICHBITBRERTT

Major Airlines Hybrid Airline
FEMZERA INMTUYRITFSAY Al APAN
AirJapan*
Investment Ratio W T7—Iv/r
g
100.0%
ANA Group
ANAD)L—F
Lete peach
' LCC
ANA Peach Aviation
Investment Ratio Peach Aviation (#)
HEE
100.09 "
JAL Group 00.0% ZIPAIR
JALT - Investment Ratio (#) ZIPAIR Tokyo*
HEE
0
R Jetstar Japan gggjgzhare
Investment Ratio IryhAT— I () o
HF R Arer
50.0% 2013%F3F~
e Spring Japan
Investment Ratio 2TUVY - ) ()
HE
66.7%
Other Airlines
ZDHEDMZE R
Investment Ratio Investment Ratio Investment Ratio
HEHE HE HEHE
12.96% 15.33% 13.62%
RegionalPlus Wings ~ (#) U= 3 FILT SRV IR Code Share 2007/6—
d—R>z7
Code Share 2003/2— Code Share 2006/4— 2007468~
dA—R>z7 dA—R>z7
2003F28~ 2006F 48~
Skymark Airlines Solaseed Air STARFLYER
ANA—2 (1) (R VIV RIT (BR) R =751 V7—
SKY .4 AIRDO Solaseed Air « d’fﬂﬂﬂ*“

Compilation by ANA HOLDINGS INC. (As of June 30, 2025)

* International flights only * EIBRHRD AER

L EME R (20256 6A30HIRE)
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International Cargo Market EFREM~—7v FactBook 2025 D
I Global Freight Ton Carried by Region I ANA International Cargo Business: Revenues by Destination ANA
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Source: International Air Transport Association (IATA)
AT BRI ZE X = (IATA)

I ANA International Cargo Operations: ATK and RTK ANA
ANAEBREY EWEY Ao F0 - FEEM U FODOHESR
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Notes: 1. Figures for China include the Hong Kong routes.

2. Figures for Asia / Oceania include the Vladivostok routes.

3. Figures for Others include RFS (Road Feeder Service).
ER. BBRETEAEICET.

2. VSIARNIRET VT AT T AHEICEDT.

3. TZOM(FRFS(A— R T 1 —F—H —ER) BEDEFEEEE,

I ANA’s Freighter Network
ANA T LA 5 — i EEHR

North
America

Jek

Beiing Xiamen Dalian
R =1l K&

East Asia
R7I7

Guangzhou Hong Kong Seoul
IS a5 Vb

Qingdao  Shanghai Taipei
55 g =>4

Southeast
Asia
RE7I7

Los Angeles  Chicago
OYYEILR  ¥hd

Bangkok  Hanoi
Nvau  NJA

(As of August 1, 2025)
(2025%8R1HIRHE)
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Number of Passengers / Load Factor (Peach Aviation) Peach Aviation Routes
REEN - FEFEFI SR (Peach Aviation) Peach Aviation FEffE&HRE

Millions Load Factor (%)

BAA EEREFIFAE (%)
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Notes: 1. Figures prior to fiscal 2019 include Vanilla Air results. Shanghal P (B3F)

2. Change the definition of segment distance for domestic routes to great-circle distance from fiscal 2024 (Changes reflected in fiscal 2023) Y
JERCI1. 2019FELEII/N ST 7 DERB\EZET,
2. 2024FELDENBROX R DERE ABIEHICEE FIFRECEEEERE)
Hong Kong
Peach Routes and Flight Data (as of August 1, 2025) ;';g?%“ég)'\'aha)
Peach B&iR - BT — ¥ (202548 A1 BH%E) o Amami Oshima
Taipei BEAE
el Ishigaki
Number of Number of Number of gaxl
domestic routes international routes airports in service aE Ai rJapan Routes
E PR AR EL EFRAR BEHR 2L ANz -
! Bangkok . AirJapan FhfifiB&HRE
Total At 25 15 23 AW Kaohsiung
(=11
Seoul (Incheon) .
vHIb (1) Tokyo (Narita)
R (L)
I AirJapan Routes and Flight Data (as of August 1, 2025)
AirJapan &R - (BT — % (202585 185%)
Number of Number of Number of
domestic routes international routes airports in service
E IR BE AR 2 EBRAR B IR AL ATZE B
Total &t — 3 3 Singapore
2V HR—=ID
Singapore
> IHR—=)

Compilation by ANA HOLDINGS INC. (As of August 1, 2025)
LHHERERH(2025F88 1 HIRM)
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I Haneda Airport and Narita Airport (Tokyo) I Trends of Haneda Airport and Narita Airport Slots
FIH - BHZES PIHEBE BHAZE RERBOKERE
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M : Haneda for Domestic FIH EIPI#R 1 : Haneda for International (Daytime) I EBR (BRE)
—'F_ N M : Haneda for International (Late Evening / Early Morning) SHH EIBR (R -F£58) M Narita for International and Domestic A2F EE#R- EP#R
\/ C Runway ‘[‘ Passenger Terminal 3
CRERs #3REs—= 7 L o
B Runway 3,360 m , Itami Airport and Kansai Airport (Osaka)
k&S —= assenger Termina .
2500m _ H2hE5—=F )l A7} - IS
Passenger Terminal 1
F1REY—ZFIL
Passenger Terminal 1 Kyoto Operating Hours  Runways
E1REY—=F ) RER ER TBTER
A Runway H ¢ 7:00-21:00 A 1,828
AJBER Itami Airport 7~21 B ' B 3:000 m
3,000 m D Runway A Runway FRFZEE [
D& AJBERS Access to Central Osaka
2,500 m 4,000 m KB (KBRER - #5HER) ~D7 I
Passeﬂger Terminal 3 $K$o)ge 13 km
MRES—=F )b . . R Bus (40 minutes)
e Nara JX2 405
Operating Hours Runways Access to Central Tokyo =
EH JBTER DT IR
24 hours A 3,000 m 20 km
24 B g gggg m Bus (30-40 minutes) + Operating Hours ~ Runways
,500m Train (20 minutes) N EF sEEgs
D 2,500 m Monorail (20 minutes) Kansai A;Lr:port =
Flight Slots I 2 30~40% HEERZES 24 hours A3,500m
FEEH % & 205 L 1 24 B5R B 4,000 m
486 thousand/year T/U=L 209 Access to Central Osaka
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Compilation by ANA HOLDINGS INC. (s of August 1, 2025) N\R 605
LHERE R (202566 5 1B HE) %58 703
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I ANA International Routes ANA
ANA [EFF#R B IR
Haneda routes —  Narita routes — Haneda / Narita routes —
PIHEERR — REARERR— TIH RERERR—
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VU HIR=IL
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ANA International Routes and Flight Data
(Does not include cargo flights, as of August 1, 2025) Beii
— eijing
ANA EFER BHR - (BT — ¥ (auEemn< 2025588 1 ARE) ffihx Sydney R
Number of ~ Number of airports IR —
routes ‘,A;l)%ﬁ?sgg& -
BERE B
North America* Jek * 12 9 Osaka (Kansai)
Europe S=l=wss 9 9 Shanghai B (BEEE)
East Asia RPIT 15 11 i
Asia / Oceania FIT - FETFZT 17 11
Hawaii NTA 2 1 Osaka routes —
Total &t 55 41 KIREBRIR —
* Figures for North America include Canada and Mexico, exclude Hawail. Note: Does not include routes not in service

FAEKIEAFS - AFDAEEL, N1 ZR< AR ERTOBRIEEERT,
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I ANA Domestic Routes (Including seasonal flights)
ANAERR FAMERHRE comEiEz )
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ANA Domestic Routes and Flight Data

(Does not include cargo flights, as of August 1, 2025)

ANAER#R BBiR - EHT—5
(EMEERL 202558 B1BEE)

Number of routes Number of airports in service

RS FAAZ2 A
142 61

Notes: 1. Does not include routes not in service
2. Including code-sharing flights with AIR DO, IBEX Airlines, ORIENTAL AIR BRIDGE, Solaseed Air, STARFLYER, Japan Air Commuter, and
Amakusa Airlines
ER 1. ERRDOBRIEEET,
2. ARDO. IBEXI7 A VX, AYIVHIITITVYyI YSIRIF RF—754v— BAIFZIAIa—9— K&
IFSAVEDIA— R T7EZEL,
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ANA Group ANAZ)L—7F (As of end of fiscal year &FERIEE)
2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 ‘ Owned ‘ Leased
REH =R
ANA
Wide-Body KAV Airbus A380-800 I 772 A380-800 1 2 2 3 3 3 3 3
Boeing 777-300/-300ER R—A>%" 777-300/-300ER 27 29 29 29 29 35 30 20 18 18 18 9 9
Boeing 777-200/-200ER R—A>2" 777-200/-200ER 28 28 24 21 20 20 14 10 10 10 10 10
Boeing 777F R—AVJ 777F 2 2 2 2 2 2 2
Boeing 787-10 (for domestic) A= >7 787-10(ARRHER) 2 5 5
Subtotal JNET 55 57 53 50 50 59 48 35 33 35 38 29 9
Medium-Body — FRUE Boeing 787-10 (for international)  7R—- >4 787-10 (E FR#R4%) 1 2 2 2 3 3 3 2 1
Boeing 787-9 R—A>7 787-9 2 1 21 28 30 35 36 39 40 43 44 38 6
Boeing 787-8 R—A>7 787-8 32 35 36 36 36 36 36 36 36 35 34 31 3
Boeing 767-300/-300ER R—A>% 767-300/-300ER 42 38 37 34 29 24 21 18 15 15 15 15
Boeing 767-300F/-300BCF R—+>%" 767-300F/-300BCF 10 12 12 12 12 10 9 9 9 9 6 3 3
Subtotal JNET 86 96 106 110 108 107 104 104 103 105 102 89 13
Narrow-Body ~ /J\FU Airbus A321-200neo I7/\R A321-200neo 2 11 1 17 22 22 22 22 22
Airbus A321-200 I7/\R A321-200 4 4 4 4 4 4 4 4 4 4
Airbus A320-200neo I7/XR A320-200neo 2 3 9 11 1" 1 1" 1 1 1
Airbus A320-200 I7/N2 A320-200 12 10 10 7 5 3 3
Boeing 737-800 R—4>4" 737-800 31 36 36 36 40 39 39 39 39 39 39 26 13
Boeing 737-700/-700ER R—+>%" 737-700/-700ER 12 9 7 7 7 8 5
Boeing 737-500 R"—4 ¥ 737-500 17 20 17 14 7 3
Subtotal JNET 72 75 76 73 83 79 79 76 76 76 76 37 39
Regional =38 \ De Havilland Canada DASH 8-400 7 +/\E'5> R+ h+% DASH 8-400 21 21 21 24 24 24 24 24 24 24 24 24
Subtotal INEE 21 21 21 24 24 24 24 24 24 24 24 24
ANA total ANAET 234 249 256 257 265 269 255 239 236 240 240 179 61
Vanilla Air INZS5-TT
Narrow-Body  /J\AEUE [ Airbus A320-200 T77\Z A320-200 [ 8 [ 8 T 12 [ 15 [ 15 ] \ \ \ \ \ \ \
Peach Aviation Peach Aviation
Narrow-Body ~ /J\EU#k Airbus A321-200neoLR T77/32 A321-200neoLR 1 3 3 3 3
Airbus A320-200neo I7/\R A320-200neo 3 7 10 15 17 17
Airbus A320-200 I77/XNR A320-200 20 24 38 35 29 27 19 16 16
AirJapan Airdapan
[ Medium-Body L [ Boeing 787-8 R—+1>7 787-8 1 2 2
ANAGroup total ~ ANAZ)L—75t 242 257 268 292 304 307 293 276 276 278 278 181 97

Note: Including Peach Aviation figures since fiscal 2017 consolidation. Integrated Vanilla Air operations with Peach Aviation on October 27, 2019.
JERC : Peach Aviation ($3##&1b L7=2017 FE 5 £ R, 201910827 AU, /A= - T7(3 Peach Aviation [S&Efi & —TT1b,

Composition of Aircraft (ANA) ANA

HEMHERLLL (ANA)
I
BT BEN B pae  mE e e  pan  man  pan  ma e

a7 39 41 43 & 40 41 a4 44 & 43

50 B Wide-Body — ARZUEE
77777777777777777 31 SRR 30 mEeEE 30 masEM 0s EEEEE 31 SRR o9 EEEEE 31 FEEEEE 32 SRS 32 [EEEE 32 FEEEE 32 R Medium-Body FREU#
25 W Narrow-Body /) \EUj&

0 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

As of end of fiscal year &FREARIRIE
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(As of end of June 2025 202546 AFKIRTE)

Note: 13 aircraft leased to outside the Group
SER ANAYIL=TAAD Y —2 13 IFE T,

ANA
-800 -300/-300ER -200/-200ER F -10 -9 -8
Number of aircraft in service TREEM B 3 18 10 2 8 44 34
Owned REE 3 9 10 2 7 38 31
Leased ) —R1k 0 9 0 0 1 6 3
Total width (m) 218 (m) 798 60.9 ‘ 64.8 60.9 64.8 60.1 60.1 60.1
Total length (m) 2K (m) 727 739 63.7 63.7 68.3 62.8 56.7
Maximum height (m) 21 (m) 241 185 185 18.6 17.0 17.0 16.9
Engine type Ty viEsl Trent 970 PW4090 ‘ GE90-115BL PW4074 GE90-110B1L | GEnx-1B67 Trent 1000 | Trent1000-A2 | GEnx-1B64 Trent 1000 Trent 1000-H Trent 1000
Main configuration BEARRBERY
For domestic services E AR 514 405 392 429 395 375 335
Premium Class TLITLIZR 21 21 28 28 18 28 12
Economy Class LB 493 384 364 401 377 347 323
For international services BRARAEAR 520 212 294 246 215 240 184
First Class T77—ANISR 8 8
Business Class EYRRIIR 56 68 64 38 40 48 42 32
Premium Economy FEFAEITS ) E= 73 24 24 21 14 21 14
Economy Class IO/Z—U3R 383 112 116 235 192 146 198 138
tem R “Boeing 7“67 Airblfs A321 Airbl{s A320 V\Boeing ZS7 Ee Havﬁi!and“Canada. DASH 8 Airbgs A320 Airbgs A321 Boeing 787
R—Av7 767 I7/\R A321 I7NZ A320 R—1>45" 737 FNESVR- N5 DASH 8 I\ A320 IR A321
-300ER -300F/-300BCF |  -200neo -200 -200neo -800 -400 -200neo -200 -200neolR -8
Number of aircraft in service TREHEM 15 6 22 4 11 39 24 17 16 3 2
Owned REE 15 3 0 0 1 26 24 0 0 0 2
Leased ) =Rk 0 3 22 4 0 13 0 17 16 3 0
Total width (m) 218 (m) 476 ‘ 50.9 476 358 358 35.8 284 358 341 358 60.1
Total length (m) 2R(m) 549 549 445 376 395 32.8 376 37.6 445 56.7
Maximum height (m) 21 (m) 15.9 15.9 11.8 11.8 125 8.3 11.8 11.8 11.8 169
Engine type Ty ViERl CF6-80-C2B2 ‘ CF6-80-C2B6 | CF6-80-C2B6 | PW1130G-JM | CFM56-5B3/3 | PW1127G-JM CFM56-7B24 PW150A CFM LEAP-1A26| CFM56-5B  |CFM LEAP-1A32 Trent1000
Main configuration BEARRBERY 188 180 218 324
For domestic services E AR 270 194 166 74
Premium Class TLITLYZR 10 8 8
Economy Class LB 260 186 158 74
For international services BRARAEAR 202 146
First Class T77—ANISR
Business Class EYRRIIR 35 8
Premium Economy FEFEITS ) E=
Economy Class IO/Z—U3R 167 138
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ANA ANA HOLDINGS INC. and its consolidated subsidiaries
ANATR—ILT 1 VI 2R RSB L ERE FRIE

(¥ millions, except per share data, operating statistics, financial indicators, and number of employees)
(BALBEAM TREDER, FET — 5. UBERS SRR RER)

Fiscal Year FE 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
For the Year EfEESHEE (RHEE)
Operating revenues*': sELEE*:
Air Transportation ik e 1,484,600 1,553,233 1,536,349 1,731,173 1,814,417 1,737,737 604,014 885,096 1,639,443 1,869,552 2,058,779
Airline Related fRZeRaE R 223,780 231,903 264,457 284,331 291,051 299,433 222,139 206,806 247,129 298,820 337,270
Travel Services RITEE 169,078 167,349 160,609 159,289 150,746 143,996 45,050 46,282 73,815 78,541 73,571
Trade and Retall [EEaeEy 127,029 140,289 136,761 143,039 150,679 144,750 79,958 81,694 103,252 117,919 129,999
Others*? Z D2 32,574 33,754 34,776 30,708 40,958 44,223 36,643 38,130 38,066 41,244 45,517
Adjustments BER (323,604) (335,341) (367,693) (384,741) (389,539) (395,923) (259,121) (237,684) (294,221) (350,148) (383,280)
Total ait 1,713,457 1,791,187 1,765,259 1,971,799 2,058,312 1,974,216 728,683 1,020,324 1,707,484 2,055,928 2,261,856
Operating expenses*': EXER:
Air Transportation i == 1,402,933 1,413,476 1,396,838 1,674,300 1,653,861 1,688,187 1,051,908 1,048,028 1,415,285 1,661,577 1,859,663
Airline Related fnZEREEE 214,756 236,151 256,148 273,696 277,873 281,289 218,448 207,466 244,797 292,051 333,235
Travel Services RITERE 164,513 163,058 156,868 165,544 150,140 142,603 50,134 48,387 74,092 77,170 73,378
Trade and Retail Gk =4 122,962 134,977 132,376 138,533 146,973 141,841 84,240 81,145 99,741 113,345 125,436
Others*? Z D2 30,950 32,095 33,408 35,941 38,683 40,697 36,677 36,742 37,467 40,698 44,366
Adjustments BER (314,198) (325,033) (355,918) (370,731) (374,237) (381,207) (247,950) (228,317) (283,928) (336,824) (370,861)
Total |t 1,621,916 1,654,724 1,619,720 1,807,283 1,893,293 1,913,410 1,193,457 1,193,451 1,687,454 1,848,017 2,065,217
A(l):)‘rl'rl;?)r;ss;i)t?;]a:tlon operating expenses Mz SR mENR
Fuel and fuel tax IREHE R AR 367,698 306,243 273,602 300,642 333,709 314,486 109,670 193,966 347,729 391,382 413,151
Landing and navigation fees ZEEERR 114,332 116,542 114,537 122,434 121,606 120,173 45,847 42,981 60,540 86,593 109,853
Aircraft leasing fees Mg EEE 91,515 95,737 100,095 110,443 123,419 130,614 107,692 113,054 133,388 147,902 154,474
Depreciation and amortization RN A B 125,437 131,999 133,836 144,224 152,948 168,296 168,952 140,553 138,453 136,608 142,142
Aircraft maintenance BiEia - ST E 92,680 110,753 112,491 166,991 157,058 177,330 109,467 96,181 138,049 186,065 241,049
Personnel NG 167,158 179,147 185,417 201,927 207,801 201,651 163,776 158,505 193,416 216,308 233,038
Sales commissions and promotion ARFEF Hk 102,663 105,974 92,711 102,636 107,810 105,192 47,289 27,618 47,630 55,732 62,708
Contracts NEPEFTE 171,200 186,186 201,375 223,634 239,630 256,618 182,869 168,836 207,023 257,142 292,480
Others Z Dt 170,250 180,895 182,774 201,369 209,880 213,827 116,446 106,334 149,057 183,845 210,768
Total &t 1,402,933 1,413,476 1,396,838 1,574,300 1,653,861 1,688,187 1,051,908 1,048,028 1,415,285 1,661,577 1,859,663
Operating income (loss): ERAE(EX):
Air Transportation i == 81,667 139,757 139,511 156,873 160,556 49,550 (447,894) (162,932) 124,158 207,975 199,116
Airline Related JiesEpEEE S 9,024 (4,248) 8,309 10,635 13,178 18,144 3,691 (660) 2,332 6,769 4,035
Travel Services RITEE 4,565 4,291 3,741 3,745 606 1,393 (5,084) (2,105) (277) 1,371 193
Trade and Retail [ 2= 4,067 5,312 4,385 4,506 3,706 2,909 (4,282) 549 3,511 4,574 4,563
Others*? Z DAt *? 1,624 1,659 1,368 2,767 2,275 3,526 (34) 1,388 599 546 1,151
Adjustments RER (9,4086) (10,308) (11,775) (14,010) (15,302) (14,716) (11,171) (9,367) (10,293) (13,324) (12,419)
Total At 91,541 136,463 145,539 164,516 165,019 60,806 (464,774) (178,127) 120,030 207,911 196,639
Non-operating income (expenses): /MBS o FRIIEN (13,558) (5,399) (6,077) 32,125 (10,996) (9,305) (80,598) (2,247) (5,688) (3,073) (73)
Interest and dividend income ZIFERUERYS 1,727 2,600 1,691 2,014 2,926 3,031 2,109 1,285 1,930 2,605 6,020
Interest expenses XIFIR 13,732 11,455 9,804 8,676 6,995 6,291 16,689 25,343 24,845 23,324 23,359
Income (loss) before income taxes Fi SRR HAMER 28 (518 K) 77,983 131,064 139,462 196,641 154,023 51,501 (545,372) (175,374) 114,342 204,838 196,566
Net income (loss) attributable to owners iﬁ,;‘;;gﬁ'@ﬁf%%’ 39,239 78,169 08,827 143,887 110,777 27,655 (404,624) (143,628) 89,477 157,097 153,027

of the parent

*1 Effective from fiscal 2014, revenue of jet fuel which is resold to airlines outside the Group is offset by its purchasing cost and the net amount is recorded in operating revenues.

*2 The Others segment was established as a business segment not included in the reportable segments.
Notes: 1. We applied the Accounting Standard for Revenue Recognition as of the beginning of fiscal 2021.
2. Yen amounts are rounded down to the nearest million yen.

1 BELEOREEDEWVRZERM N T HMBEHMEI DT EBGITDOWTE, 2014 FE LD, B EE LT ERMZEHR L THEAICTE LEZF LT HEICERELTVET,

2 (2O DRDIE BETIAVMIEENBVWEE LAY PELTRESNTVET,
ERC 1. 2021 FEQHEN D [N RHICET 2 R ELE | ZHALTVET,
2. BAAUTOREIIOVWTIYINETTRRLTIVET,
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ANA HOLDINGS INC. and its consolidated subsidiaries
ANA R—)L7 1 V7 AR R S SERE F Rt

(¥ millions, except per share data, operating statistics, financial indicators, and number of employees)
(BALBEAM TREDER, FET — 5. UBERS SRR RER)

Fiscal Year FE 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
At Year-End EREENRR(SHEER)
Current assets REEE 692,783 631,188 666,725 751,171 700,230 571,162 1,226,302 1,293,921 1,550,820 1,701,190 1,693,726
Fixed assets: BIEGE: 1,608,906 1,597,069 1,647,161 1,810,801 1,986,392 1,088,191 1,979,524 1,922,885 1,814,907 1,867,807 1,926,140
Aircraft fze 873,662 931,837 1,007,716 1,027,910 1,062,626 1,157,585 1,026,210 978,122 904,339 933,838 978,856
Others Zot 735,244 665,232 639,445 782,891 923,766 830,606 953,314 944,763 910,568 933,969 947,284
Total assets naEE 2,302,437 2,228,808 2,314,410 2,562,462 2,687,122 2,560,153 3,207,883 3,218,433 3,366,724 3,569,530 3,620,297
Total liabilties: afas: 1,498,885 1,433,908 1,390,235 1,561,910 1,677,809 1,491,283 2,195,563 2,415,018 2,496,333 2,516,903 2,480,202
Current liabilities it 666,677 585,490 572,647 648,080 685,933 530,546 503,405 687,889 883,401 1,035,428 1,276,542
Long-term liabilties EEGE 832,208 848,418 817,588 913,830 891,876 960,737 1,692,158 1,727,129 1,612,932 1,481,475 1,203,660
Interest-bearing debt: BATaE: 819,831 703,886 729,877 798,393 788,649 842,862 1,655,452 1,750,108 1,607,918 1,484,036 1,349,058
Short-term debt AR 210,029 94,781 118,382 100,125 112,987 108,307 173,036 236,902 209,850 229,998 376,317
Long-term debt RBas 609,802 609,105 611,495 698,268 675,662 734,556 1,482,416 1,613,206 1,398,068 1,254,038 972,741
Total shareholders’ equity*! BoEA " 798,280 789,896 919,157 988,661 1,099,413 1,061,028 1,007,233 797,249 862,419 1,044,508 1,130,317
Segment assets: TIAVNREE:
Air Transportation PlEE=3 2,110,920 2,016,211 2,088,214 2,323,476 2,409,579 2,305,293 2,935,753 2,963,742 3,003,911 3,264,853 3,299,890
Airline Related fZepgE S 139,249 131,988 149,562 151,181 148,288 147,275 141,530 141,202 162,277 175,510 185,794
Travel Services IRITEE 57,030 58,807 58,958 62,095 60,163 42,405 31,681 32,543 38,789 44,562 43,316
Trade and Retal GG =S 49,970 58,655 56,200 59,985 61,019 57,219 52,548 51,323 56,898 61,985 68,923
Others™ Z0f* 130,901 19,929 19,552 22,116 23,434 25,276 24,930 25,590 26,569 28,698 34,064
Per Share Data (¥)*® 1A= B (F)*
Earnings (loss) per share LHARF 2% (EIER) 11.24 22.36 28.23 417.82 331.04 82.66 (1,082.04) (805.37) 190.24 335.09 325.58
Book value per share EE 228.45 225,87 262.44 2,954.47 3,285.46 3,171.80 2,141.49 1,695.06 1,833.64 2,222.03 2,405.12
Cash dividends [EES 4.00 5.00 6.00 60.00 75.00 — — — — 50.00 60.00
Cash flows: Fryrazno-—:
from operating activities E¥rryya70— 206,879 263,878 237,084 316,014 296,148 130,169 (270,441) (76,413) 449,822 420,622 373,034
from investing activities* BEF Y170~ (210,749) (74,443) (194,651) (324,494) (308,671) (230,218) (595,759) 230,019 (78,300) (399,525) (343,656)
from financing activities BHFryyaT0— (30,424) (133,257) 3,349 (29,989) (46,480) 23,869 1,008,172 93,646 (142,909) (136,045) (170,154)
Free cash flow* ZU—Fpya7n—* (3,870) 189,435 42,433 (8,480) (12,523) (100,049) (866,200) 153,606 371,522 21,007 29,378
Substantial free cash flow*® RETU—FryaTO—rs (22,350) 88,035 39,655 61,410 (18,028) (79,149) (373,464) (111,948) 373,104 206,148 127,784
Capital expenditures BBEEE 274,702 281,416 254,425 304,707 375,864 351,361 156,710 133,364 116,892 240,469 255,930
EBITDA® EBITDA® 222,870 275,293 285,893 314,924 324,560 236,545 (288,422) (25,799) 264,343 350,226 345,298
Depreciation and amortization RS 131,329 138,830 140,354 150,408 159,541 175,739 176,352 147,328 144,313 142,315 148,659

*1 Total shareholders’ equity = Shareholders’ equity + Accumulated other comprehensive income

*2 The Others segment was established as a business segment not included in the reportable segments.

*3 The Group conducted a 1-for-10 reverse stock split effective October 1, 2017, Calculations have been made assuming a reverse stock split at the beginning of fiscal 2017.

*4 Figures prior to fiscal 2023 do not include time deposits with a deposit period longer than three months in the scope of funds while figures following fiscal 2023 include time
deposits with a deposit period of six months or less. (Fiscal 2022 also reflects such changes.)

*5 Substantial free cash flow after excluding payments into and proceeds from withdrawals of time deposits and payments for purchases and proceeds from redemptions of
marketable securities (including negotiable deposits with maturities exceeding three months)

*6 EBITDA = Operating income + Depreciation and amortization

Notes: 1. We applied the Accounting Standard for Revenue Recognition as of the beginning of fiscal 2021.

2. Yen amounts are rounded down to the nearest million.

1 BCEAR =TI EX -+ - REEHEE

2 [ZOMI DR E FECITAVMIEENBVWEELIAV PELTRESNTVET,

*320174F 1081 B TEBHk10%KICOF 1 OB A THRRHEZT>TVET, 2017 EEOHE (CUZKAHEITONIERELTHELTWET,

4 ek, RABEN 3 B BAZ EMARIHASDBEICZHOTOWEEATULA 2023 FE L. 67 BUADESREERZEHH L LTWET (20224F
EtEEZRB) .

5 EHRENAANCLEXHEIRICEZRA, B
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*6 EBITDA (A1 A %) = EHA + R
ERC 1. 2021 FEQHMED S NAERBHICHT IR EE | ZBALTVET,
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FESDRFICEDTHEEBICL DN By BBORERREDHAR) ZRIN LALRENLT ) —Fvy



Consolidated 11-Year Summary (3)

M FERDEFEY<)— 3

Fact Book 2025 1 4

ANA HOLDINGS INC. and its consolidated subsidiaries

ANA R—)L7 1 V7 AR R S SERE F Rt

(¥ millions, except per share data, operating statistics, financial indicators, and number of employees)
(BALBEAM TREDIER, FET -9 UBERESSORERRER]

Fiscal Year FE 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
Operating Statistics BET—Y
ANA International Passenger: ANA EFRIRIRE
Passenger revenues FREUNA 468,321 515,696 516,789 597,446 651,587 613,908 44,726 70,151 433,470 728,168 805,530
Available seat-km (Millions) EREFO(EAF0) 49,487 54,710 60,148 64,376 65,976 68,885 14,465 20,524 35,875 53,281 57,746
Revenue passenger-km (Millions) wEFO(EAFA) 35,639 40,635 45,602 49,132 50,776 50,219 2,840 5,650 26,408 41,192 45,738
Number of passengers (Thousands) REH(FA) 7,208 8,167 9,119 9,740 10,093 9,416 427 825 4,212 7,134 8,072
Load factor (%) EEREFIFREE (%) 72.0 74.3 75.8 76.3 77.0 72.9 19.6 27.0 73.6 77.3 79.2
Unit revenues™ (¥) 2=y hLRZa—* (M) 9.5 9.4 8.6 9.3 9.9 8.9 3.1 3.4 121 13.7 13.9
Yield*? (¥) A—I)LR*2 (M) 13.1 12.7 11.3 12.2 12.8 12.2 156.7 12.6 16.4 17.7 17.6
ANA Domestic Passenger: ANA BRIt :
Passenger revenues FREUA 683,369 685,638 678,326 689,760 696,617 679,962 203,119 279,877 529,593 644,902 703,991
Available seat-km (Millions) EFEFO(EAFA) 60,213 59,421 59,080 58,426 58,475 58,652 26,896 34,288 49,901 45,956 47,037
Revenue passenger-km (Millions) mEFO(BAFA) 38,5682 38,470 38,990 40,271 40,704 39,502 11,567 16,382 32,201 32,373 35,274
Number of passengers (Thousands) REH(FA) 43,203 42,664 42,967 44,150 44,325 42,916 12,660 17,959 34,634 40,763 44,054
Load factor (%) EEREFIFREE (%) 64.1 64.7 66.0 68.9 69.6 67.5 43.0 47.8 64.5 70.4 75.0
Unit revenues*' (¥) A=y hLARZa2—*1(H) 11.3 115 11.5 11.8 11.9 11.6 7.6 8.2 10.6 14.0 15.0
Yield* (¥) 1—)LRE*2 (M) 17.7 17.8 17.4 171 174 17.2 17.6 171 16.4 19.9 20.0
Peach: Peach:
Revenues*® IR A 8 — — — 87,555 93,611 81,953 22,071 37,813 90,265 138,030 139,321
Available seat-km (Millions) EFEFO0(EAFA) — — — 11,832 12,052 11,076 4,932 7,863 12,232 12,192 12,710
Revenue passenger-km (Millions) REFO(EAFA) — - — 10,212 10,394 9,202 2,403 4,846 8,991 10,560 10,733
Number of passengers (Thousands) REH(FA) — — — 7,797 8,153 7,288 2,080 4,267 7,775 9,343 9,100
Load factor (%) EEFERIAE (%) — — — 86.3 86.2 83.1 48.7 61.6 73.5 86.6 84.4
Unit revenues™ (¥) A=y hLARZa2—* (M) — — — 7.4 7.8 7.4 4.5 4.8 7.4 1.3 11.0
Yield* (¥) 1—IJLR*2 (1) — — — 8.6 9.0 8.9 9.2 7.8 10.0 13.1 13.0
Airdapan: Airdapan :
Revenues*? A 3 — — — — — — — — — 1,295 11,710
Available seat-km (Millions) EFFO(EAFA) — — — — — — — — — 154 2,194
Revenue passenger-km (Millions) wEFA(EAFO) — — — — — — — — — 138 1,522
Number of passengers (Thousands) REH(FA) — — — — — — — — — 40 428
Load factor (%) FEREFIFAEE (%) — — — — — — — — — 89.9 69.3
Unit revenues™ (¥) aAZyhkLRZa—*(H) — — — — - — — - — 8.4 5.3
Yield*? (¥) A—ILR*2(H) — — — — — — — — — 9.4 7.7
ANA International Cargo and Mail: ANA EFRHRE YERE :
Cargo revenues BEYIRA 124,772 113,309 93,301 118,002 125,015 102,697 160,503 328,750 308,088 155,503 187,332
Revenue ton-km (Thousands) BEEVNFO(FrF0O) 3,608,347 3,632,452 4,150,427 4,474,388 4,318,339 4,222,117 3,251,280 5,186,055 4,147,026 3,464,347 3,611,709
Cargo volume (Tons) EY@mxrEeE (h) 841,765 810,628 954,027 994,593 913,915 866,821 655,019 976,644 805,799 679,797 704,230
Unit price (¥) Ef () 148 140 98 119 137 118 245 337 382 229 266
Mail revenues FREBEUINA 5,894 6,665 4,863 5,934 5,100 4,764 2,948 5,448 6,268 5,048 4,911
Mail volume (Tons) EEHXER (hV) 35,232 33,593 28,957 31,868 25,407 22,065 13,686 18,737 15,999 13,101 11,414
ANA Domestic Cargo and Mail: ANA ERFREER(E :
Cargo revenues BYIRA 32,584 31,740 30,860 30,710 27,454 25,5633 20,881 24,932 24,119 22,485 23,032
Revenue ton-km (Thousands) BEEMNFO(F Y +0O) 476,807 472,482 459,583 448,208 408,275 387,038 240,422 281,992 281,531 247,761 266,591
Cargo volume (Tons) BEYmxrEE () 475,462 466,979 451,266 436,790 393,773 373,176 218,032 251,332 253,661 253,083 276,920
Unit price (¥) B () 69 68 68 70 70 68 96 99 95 89 83
Mail revenues ERBEUNA 3,743 3,665 3,417 3,388 3,230 3,136 2,550 2,666 2,898 2,728 2,645
Mail volume (Tons) EEEXEE (M) 32,526 35,034 33,745 34,032 30,482 29,308 23,458 24,663 25,086 23,388 22,162
ANA Freighters in Cargo and Mail
(domestic and international): 5357145 — (BN - E) :
Cargo volume (Tons) BEymxrEe (b)) 376,485 357,222 381,442 368,243 337,567 312,903 329,555 417,244 378,587 285,616 277,860
Available ton-km (Thousands) BWEV I FO(FhY+0) 1,220,722 1,268,579 1,191,192 1,041,312 1,243,896 1,424,844 1,828,233 2,390,382 2,370,283 1,785,215 1,789,440
Revenue ton-km (Thousands) BEEMNFO(FLYFO) 747,151 711,697 722,273 683,002 851,256 926,819 1,268,112 1,664,672 1,620,304 1,151,212 1,161,104

*1 Unit revenues = Passenger revenues / Available seat-km
*2 Yield = Passenger revenues / Revenue passenger-km
*3 Including ancillary income

*4 The section distance for domestic routes has been changed to the same “Great-circle distance” as that for international routes effective April 1, 2024. Accordingly, the results

for the same period of the previous year have also been changed.
Notes: 1. We applied the Accounting Standard for Revenue Recognition as of the beginning of fiscal 2021.

2. Yen amounts are rounded down to the nearest million yen. Percentages are rounded to the nearest one decimal place.

12Dy LA g — (BEFOHOINA) = RENA + EFFD

2 A—ILR (FREFOLOMA) = RENA  REFH

*3 Peach. AirdJapan [ZIZHIFHINAZET,
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ANA HOLDINGS INC. and its consolidated subsidiaries
ANA R—)L7 1 V7 AR R S SERE F Rt

(¥ millions, except per share data, operating statistics, financial indicators, and number of employees)
(BALBEAM TREDER, FET — 5. UBERS SRR RER)

Fiscal Year FE 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
Financial Indicators BAESIEIR
Payout ratio (%) Bo 1M (%) 35.6 22.4 21.3 14.4 22.7 — — . — 14.9 18.4
Profitability (%): INZEHE (%) |
Operating income margin I=E SilEa e 5.3 7.6 8.2 8.3 8.0 3.1 (63.8) (17.0) 7.0 10.1 8.7
Net income margin EbciiEaes 2.3 4.4 5.6 7.3 5.4 1.4 (55.5) (14.1) 5.2 7.7 6.8
EBITDA margin EBITDA~Y—YY 138.0 15.4 16.2 16.0 15.8 12.0 (39.6) (2.5) 15.5 17.0 15.3
Return on Assets (ROA)*! ROA (BRI 4.2 6.1 6.5 6.8 6.4 2.4 (16.0) (5.9 3.7 6.1 5.6
Return on Equity (ROE)*? ROE (BT E&AF#3E) 2 5.1 9.8 11.6 15.1 10.6 2.6 (39.1) (15.9) 10.8 16.5 14.1
Efficiency (Times): I (£5) :
Asset turnover* & E R 0.8 0.8 0.8 0.8 0.8 0.8 0.3 0.3 0.5 0.6 0.6
Safety/Stability (Times): Zett - TEME (/) :
Current ratio TRENL I 1.0 1.1 1.2 1.1 1.0 1.1 2.4 1.9 1.8 1.6 1.3
Shareholders’ equity ratio (%) BHOEARLE (%) 34.7 35.4 39.7 38.6 40.9 41.4 31.4 24.8 25.6 29.3 31.2
Debt/equity ratio** FYR-IOAT 1 LA™ 1.0 0.9 0.8 0.8 0.7 0.8 1.6 2.2 1.9 1.4 1.2
Interest-bearing debt/EBITDA B FAMFEBITDA &3 3.7 2.6 2.6 2.5 2.4 3.6 — — 6.1 4.2 3.9
Interest coverage ratio*® AVILAN - ANLY T - LA™ 14.7 22.3 23.9 36.1 41.3 20.4 — — 18.0 18.0 16.0
Number of Employees REBB(N)
Air Transportation i == 14,314 15,119 15,797 17,435 18,001 18,671 18,840 17,446 16,631 16,851 18,001
Airline Related MZEBaEER 15,620 15,989 18,062 18,905 19,780 21,458 21,949 19,418 18,732 19,261 20,678
Travel Services RITEE 1,386 1,492 1,623 1,506 1,388 1,319 1,302 1,365 1,362 1,396 1,439
Trade and Retail [EEaeEg 1,333 1,380 1,420 1,414 1,607 1,629 1,504 1,309 1,234 1,258 1,307
Others*® Z Dt 2,105 2,152 2,291 2,500 2,603 2,687 2,810 2,458 2,295 2,199 2,318
Holding Company Bt 161 141 150 170 187 185 175 200 253 260 276
Total At 34,919 36,273 39,243 41,930 43,466 45,849 46,580 42,196 40,507 41,225 44,019
(Ref.) Fuel Prices and Exchange Rates: (B%) i - BB
Singapore kerosene (USD/BBL) SYHR—ILoO>> (USD / BBL) 99.2 58.9 58.0 67.9 82.2 72.4 46.2 87.4 125.3 103.6 93.5
Dubai crude oil (USD/BBL) R\ J&38 (USD ./ BBL) 84.4 46.3 46.7 55.6 69.4 60.5 44.3 78.2 92.4 82.3 79.5
U.S. dollar (JPY/USD) KRIL(UPY / USD) 109.9 120.1 108.4 110.8 110.9 108.7 106.0 112.4 135.5 144.5 153.0

Source: Singapore kerosene / Dubai crude oil / U.S. dollar: Average prices for the period from Bloomberg. Rounded to the nearest one decimal place.

*1 ROA (Return On Assets) = (Operating income + Interest and dividend income) / Simple average of total assets

*2 ROE (Return On Equity) = Net income (loss) attributable to owners of the parent / Simple average of total shareholders’ equity
*3 Asset turnover = Operating revenues / Simple average of total assets

*4 Debt/equity ratio = Interest-bearing debt / Shareholders’ equity

*5 Interest coverage ratio = Cash flows from operating activities / Interest expenses

*6 The Others segment was established as a business segment not included in the reportable segments.

Notes: 1. We applied the Accounting Standard for Revenue Recognition as of the beginning of fiscal 2021.

2. Percentages are rounded to the nearest one decimal place.

HE SV HR—ILT ATy - R B - K R)L : Bloomberg DRRTFIAME, NERFE2MEERA

*1 ROA (MREESREAHE) = (B + T8+ ZIMELE) + PhFIoREE

*2 ROE (ACEAREX) =Rtk E(CREB YT 2 LMl HhFEcER
"3 MEEREE =T L&

HAR iR E

ATy IOAT4 - LA =FFFABE-ACER

BAVILAN WLy Y LyF=EEFryPa - 70— FRBOXINE

6 [ZOMIDRSE BETIAYVMIEENBNEELIAY PEUTRESNTVET,

FERC 1. 2021 FEQHED G [INEEBHICE T 2R EE| 2 AL TVET,
2. K=Y FRERIOWTUSNERF2MEMBAALTHELTVET,
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Applicable scope Consolidated 4 ANAHD @  ANA O
WREE i@ ANAHD @ ANAHEF O

I Climate Change Countermeasures
SURZENI R

The following data is the aggregate environmental results of the ANA Group (preliminary figures for fiscal 2024).

TROT—FEANATIL—TDREICH D02 EEERHE (2024 FE(SHRE) T,

Fiscal Year R

2020 2021 2022 203 EZE
Carbon dioxide (CO2) emissions (10,000 tons)*' CO.(Z &bk ) HEtE (75 k)™
Total #st 723.3 976.0 1,1796 1,3726 1,4754 @&
[Breakdown] [PI:R]
Scope 1 23—71 541.4 769.5 9354 1,0579 1,1279 &
Scope 2 2a—72 7.0 6.6 6.5 6.5 6.8 &
Scope 3 21—73 174.9 199.9 237.6 308.2 340.7 &
[Breakdown] Category (1,000 tons)*? [F3iR] h7T' — (Fhv)*?
1 Purchased goods and services 1 i A L@E@ELUT—ER 624.9 548.8 753.0 9714 1,189.1 &
2 Capital goods 2 &gt 361.3 327.2 250.9 560.4 5709 &
3 Fuel- and energy-related activities (not included in Scope 1 or 2
3 m*ﬂ&‘cﬁz}“l*%ﬁ—%ﬂﬁiﬁiﬁ(xj(—ﬂ if:l;m:%ipﬂm\) ) 734.2 1,038.1 1,258.6 1,413.2 120858 ¢
au 3 T
4 J:;;%tor;a%r?g ;rsaﬁi\?%%tlon and distribution 06 19 07 16 1.2 ¢
5 Waste generated in operations 5 i3 cH4 L-BEEY 17.5 17.3 33.0 43.9 412 &
6 Business travel 6 tHiE 0.3 2.3 4.0 6.6 6.2 @
7 Employee commuting 7 EfEDiES) 9.9 8.9 8.5 8.6 95 ¢
11 Use of sold products 11 Bksei o ER 0.0 0.0 0.0 0.0 0.0 o
13 Downstream leased assets 13 Tiion U —2&E *3 55.6 67.6 76.4 80.8 ¢
Aircraft CO2 emissions per RTK (kg-CO2)
HERx w#u%toﬁgﬁ%cogﬁgm% ()Kg-CO'z) 1.21 1.09 1.00 0.99 098 ¢
Direct CO2 emissions from the combustion of biomass
(e.g., SAF, RD) (1,000 tons)** - 4.03 6.32 0.03 6.68 @
INAF T ZWEAI(SAF. RDARE ) DBRBEI - % B A COBEHE (F k) =
Total energy consumption (Crude oil equivalent: 10,000 ki
I*)L#‘fggﬁé(ﬁiﬂ?%ﬁﬁgmw ‘ ) 212 800 364 407 . ¢
Fuel-efficient aircraft (ANA Group’s jet aircraft only)* {EEHH (ANA FIL—F 1w MER)
Number of fuel-efficient aircraft (Aircraft) ##z (1) 195 188 194 204 210 ¢
Ratio of fuel-efficient aircraft (%) 2I& (%) 72.5 74.6 77.0 80.3 827 &

*1 We have not yet reflected the impact of sustainable aviation fuel (SAF) on CO2
emissions in fiscal 2020.

*2 Scope 3, categories 8, 9, 10, 12, 14, and 15 are not applicable.

*3 Not applicable

*4 Direct CO2 emissions from the combustion of the SAF that ANA purchased are
not included in Scope 1. SAF is made from animal fat and has an approximate
90% CO02 reduction compared to the life cycle of conventional aviation fuel.
Calculated beginning fiscal 2021

*5 Boeing 777,787, 737-700/-800, Airbus A320neo/A321neo (including A321LR)

*1 20204 EEIZ#13% CO2 B B SAF (Sustainable Aviation Fuel) DR ($ 5%

2 Z0=73H7T)—8.9.10.12. 14, 15 (FFHE L DBIEER L,

3 BELDBIEMAL,

*4 ANADYEEA LT SAF DBREEIC L B EE CO BB IZ. RA—T 1 IZIFEFRLY,
Animal FatZ Rt U, AERDIZIRBID ST 791 VILEB T HE. 8BEZ9
ED COHRHBHIRM RN BB, 2021 FELNHE,

5 IN—A V77T R, 787 B, 737-7008 % / -800BLHE. T77/ YR A320neo
i/ A321neo B (A321LRET).

I Customer-Related Data
BEERBEET—4

Fiscal Year R

2020 2021 2022 2023
Number of customer feedback reports [B&FixDE LR—MES(E) 59,862 69,661 91,632 96,087 98,662 O
Breakdown of customer feedback reports (%) TEXERIEAL (%)

Complaint HH 30.1 291 38.3 40.8 40.7 O
Compliment BED 20.8 28.3 25.3 24.0 227 O
Comment / Request CER-CEZ 28.8 21.9 19.6 17.4 166 O
Other ZDfts 21.3 20.7 16.8 17.9 20.0 O

I Human Resources Data
AERET—%

Figures are as of the end of each fiscal year. The ratio of female managers is as of April 1 of the subsequent year, and the ratio of employees with disabilities is as of June 1 of

the subsequent year.

BERERFERNR KEEEBEEIBFEIA1ARR. BEFVERAXIRFECR 1B RZZALVET,

Fiscal Year R

2020 2021 2022 203 EZE
Number of employees (People) REEEH(N) 46,580 42,196 40,507 41,225 44,019 &
Number of employees hired overseas (People) EAERE% (A) 1,404 1,375 1,399 1,482 1,350 O
Ratio of managers hired mid-career (%) R A E R (%) 9.9 10.9 9.6 7.0 76 O
Ratio of non-Japanese managers (%)* NEAEEBLLE (%) 3.5 4.3 5.0 6.0 6.1 O
Ratio of female managers (%) ZHEEERLE (%) 17.2 18.2 19.3 20.3 209 o
Ratio of employees with disabilities (%) A WEEAE (%) 2.80 2.75 2.72 2.66 263 ¢
e of exployees o1 pregnancy or chiecare leave (People) [ Male  643/07  727/61 856/194 790/140 868/134 O
* Excluding TC1 (Americas region) as defined by the International Air Transport Association (IATA)
* EBRZER S (IATA) DESH D TCH KM HbER) ZER<,
I Governance-Related Data
HNFY AEGET—5
Figures are as of the end of each fiscal year. The ratio of female directors is as of the end of June of the subsequent year.
HEEEEERER, AERENEIBEECARFRERHLTVET, Fiscal Year £ fE
2020 2021 2022 202 HEZE
Corporate Governance J—RL—bk-HNRFV2R
Ratio of outside directors (%) *EAVERIR L3R (%) 30.0 30.0 36.4 36.4 364 ©
Ratio of female directors (%) ZHREHE (%) 9.3 10.0 10.4 11.8 122 o
Risk Management YRIIRIAV K
Work-related accidents B L KERERR 25 26 65 83 97 O
I Flight-Related Data
EMEET—5
Fiscal Year & FE
2020 2021 2022 2023
Domestic EP#R 50.5 68.4 95.9 97.4 98.5
In-service rate (%) International  EF#R 13.7 21.3 87.5 99.9 99.8
A (%) Peach Peach — — — 98.7 99.5
AirJapan AirJapan — — — 97.3 99.2
Domestic EP#R 97.7 95.0 90.4 84.8 81.1
On-time departure rate (%)* International  EEE 93.1 87.3 74.0 7.7 81.4
TE B R (%) Peach Peach — — — 79.7 83.4
AirJapan AirJapan — — — 34.5 65.5
Domestic B 96.9 93.6 88.5 81.6 78.0
On-time arrival rate (%)* International  E#R 95.5 92.3 84.3 84.3 87.3
EREER (%) Peach Peach — — — 77.8 83.1
AirJapan AirJapan — — — 42.3 78.3

* Delays of 15 minutes or less, excluding canceled flights
* RAVERRL  EBIEAS DK

Note: Passenger flights only
R REEDH



