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ANA
Pre-Oder Pre-Order service is a convenient service for you. Order your duty-free

Service items in advance, and receive them onboard.
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xFor details on how to use and important notes,
please refer to pages 11-12.

931 Neckties £3=JV&AP=JV Shawls & Stoles

K= AF17—b o ko

R84 ZA1E— RLRY— 3= EVY RAX)— a—v Fb—
Paul Stuart ETRO ETRO

TIE NAVY EIA,\I‘SKLEY SHAWL PAISLEY SHAWL BLUE

¥16,000 ¥68,000 ¥50,000

N & ENG Bags & Leather Acce

KA ) . A IRN—8—

Ood IoARO—7/\y4 b=y Bavdaft&
BOSS INNOVATOR

LOGO ENVELOPE BAG TOTE BAG WITH SACOCHE

¥18,400 ¥17,000




INYJ & F/VY)  Bags & Leather Accessories

arvovy

W FVF—=21" TYARMT XS
JARRTF 1IN

LONGCHAMP

LE PLIAGE® XTRA XS
CROSSBODY BAG

¥35,100

758h
7589 747 2WAY
L¥= Nvs

FUJITAKA

FUJITAKA FINO
2WAY LEATHER BAG

¥27,000

I
A=y ynI957
ANAEFI

SEIKO

QUARTZ
CHRONOGRAPH
ANA ORIGINAL

¥45,000

70A74—
BV AN=2
FYILA
CROSSFOR

DANCING STONE
NECKLACE

¥42,000

TH9N . N
IvE vl LG99 9b )0y
(O—XT—JVK)

E
ESSENTIALS FLEX'IT RING
(ROSEGOLD)

¥156,000

(= 04

Ibalb Av—bT7x25—2R
(75v71&)

LONGCHAMP

EPURE

PHONE CASE

WITH LEATHER
LACE

¥32,200

B¥5T  Watches

F_IAN—
wFIOo )
V—S—mEsE S
agnés b. B
MARCELLO

SOLAR WATCH

¥31,000

j}

Ry

SEIKO PROSPEX
F143—X 1968
AYF—=2 GMT
SEIKO PROSPEX

1968 HERITAGE

DIVER'S

GMT WATCH

¥199,000

IYRGz)—F
FaAvN—I
NIEVB
ST 3

ERIS VELINA
AKOYA PEARL
PENDANT
NECKLACE

¥49,000

Jove
TV ETA

GROSSE
FRINGE PIERCED EARRINGS

¥17,000

FOoE7>a
AV ANV
OROBIANCO
MEN'S BELT

¥15,000

hoF
G-SHOCK
GM-110VB-
1AJR

CASIO
G-SHOCK
GM-110VB-1AJR

¥42,000

SEIKO PROSPEX
FA4N—X 1965 \UF—
A A—GAN—=XIFvF
6ORFERS

REETIV

SEIKO PROSPEX
1965 HERITAGE
DIVER'S WATCH
SEIKO DIVER'S

60TH ANNIVERSARY
LIMITED EDITION

¥175,000

TAYN n N
SR 20 Ve D V2
(4TO-3-F)

FOPE
ESSENTIALS FLEX'IT RING
(YELLOW GOLD)

¥156,000

& s

& ;
& J

Jjavte
A=
N=I2IJLA
GROSSE

TRESOR &
BAROQUE A
PEARL

NECKLACE

¥27,000

S
YA =R p—b

TUMI
JUST IN CASE® TOTE

¥21,000

H—=THRIVY
NnMoke
Jx—=IVFvh
Ab—=b FT— |
KERBHOLZ

HEINRICH

WALNUT
SLATE BLUE

¥25,000

77te%)—

FLIH VRV Ry N
JPUR=LY)yT K=l
eEtvbh

ALEXANDRE DE PARIS
VENDOME CLIP & BALL PIN SET

¥26,000

Accessories

7”‘y’\e ey o
IyEs el TLIOIR )Y
(F7AbI=IF)

FOPE
ESSENTIALS FLEX'IT RING
(WHITEGOLD)

Ny

K184 YEV/FRYILR
MIWA

K18 DIAMOND NECKLACE

¥96,000




77t Y)— Accessories

AyaEK

AR SVEN
NVE (T4514Y)
OKKO PEARL

SOUTH SEA

GOLDEN PEARL
DIAMOND

PENDANT

(V-LINE)

¥39,000

L o
&5 BTPHEHE AVEUH
OKKO PEARL

SAKURA AKOYA PEARL PENDANT

¥39,000

€T

Voot &7 744

Y PAovR 7F103a>
J#—K NLyb I

ADDICTION

THE EYESHADOW ADDICTION
QUAD PALETTE I

Cosmetics

95FVR
TN E—5L TA
CLARINS

DOUBLE SERUM EYE

¥8,100

——
n

9II7VA
Yo7aLvay
CLARINS

FAIRY BLOSSOMS
COLLECTION 2025

FyaEHK

AR SAVEVR
RUEUh (CF1Y)
OKKO PEARL

SOUTH SEA

GOLDEN PEARL
DIAMOND

PENDANT

(C-LINE)

¥39,000

J—Aa
22l e - I
A1Y71=274
ZYILA
Ssow!
SPECIALLY
DESIGNED
INFINITY
NECKLACE

¥39,000

IR
Yy 7aAVT7x—bAA4 N
rIF

CLARINS
LIP COMFORT OIL TRIO

¥8,300

DI
TAIIRAXLIT7 Y7 N
CLARINS

FIX' MAKE-UP

¥4,000

JL-R-FK— FK—-F
J-tZ L0 100mL

CLE DE PEAU BEAUTE
THE SERUM I 100mL

¥47,500

AyaEK

REEE 41 TEVN
RUEIM (IRAF1Y)
OKKO PEARL

SOUTH SEA

GOLDEN PEARL

DIAMOND

PENDANT

(S-LINE)

¥39,000

BTHAITY

FIVITF—R&)—4F1h

LAYy MY
TATEOSSIAN

BLACK AGATE & SODALITE
BRACELET SET

¥16,000

FIVEFY

FyIaEHK

R¥EH S YER
RNEVN(NZAL)
OKKO PEARL
SOUTH SEA \
GOLDEN PEARL
DIAMOND \
PENDANT /
(HONEYCOMB) \ i"

¥42,000 ||

8
-

JroR—=LEFWL
ANAF)SFI
SLYEVR
ST 3
VENDOME AOYAMA
ANA ORIGINAL

DIAMOND
NECKLACE

¥50,000

FUTARARANT RMIIR YT Fvb

ALBION
INFINESSE PUMP MATRIX MILK KIT

]II

¥15,500

INFINESSE

HL-KR— K—
JL—LUV n
SPF50+-PA++++

CLE DE PEAU BEAUTE
UV PROTECTIVE
CREAM N
SPF50+:PA++++

¥11,000

QBkin
Canditioner

BESErTIAL
M
ALEION

GL-RK— =5
FIT4A—=b FA)—
JU=bEF PSR Evh
CLE DE PEAU BEAUTE

ULTIMATE DAILY CREAM CARE
TRAVEL SET

¥13,000




1{LHESm  Cosmetics
JL-RKR— K—F
Z9b—L

CLE DE PEAU BEAUTE
LA CREME

¥65,000

ARXFANT

aAREAD—
ANR=RTI—Fvh
COSMOLOGY

SPACE CREW KIT

¥6,800

AQ STFATVAR Iy vV 7 £V

DECOR

TE
AQ ABSOLUTE RENEWING RADIANCE CARE SET

¥24,300

ILAHVA
EFVLYG WF=TFv7
~N—2Z UV (GR440)

ELEGANCE
MODELING COLORUP
BASE UV (GR440)

¥4,500

SN
W-R7-2IN1 No.09
GIVENCHY

LE 9 DE GIVENCHY No.09

¥7,100

ILAVA
EFVLYG NF=TFv7
~N—2 UV (BE992)

ELEGANCE
MODELING COLORUP
BASE UV (BE992)

SNA

2% PFCT av/\ob
NJ)—L

GIVENCHY

SKIN PERFECTO COMPACT CREAM
SPF 30 PA++

¥9,200

azEOQI—
LISy
COSMOLOGY
CLEANSING WASH

¥5,600

ARAXAFANT
I—R N5 — 01
DECORTE

LOOSE POWDER 01

IVHVAR

7 T=RV A=pZ2F7VAN
ELEGANCE

LA POUDRE HAUTE NUANCE IV

¥12,000

H* B—ABK
2R&FT

% Up to 2 per
customer

IVYRR 7=F
ESTNTFAb=2Y
ZEyRALITLT
FARHTEN

ELIZABETH ARDEN ‘l
VISIBLEBRIGHTENING B
SPOT CORRECTINGNIGHT
CAPSULES

WITH ADVANCED MIX
CONDENTRATE™ ||

¥12,900

HEATH
29 %S 8
HEATH

TRAVEL SET

¥6,000

WHRE1—T«

it e % %4 .
BARFYFAIVYT
o—ay

DASSAI BEAUTY

DASSAI OIL-IN

MOISTURIZING
LOTION

¥7,500

AZAAFANT
=R INJ5— 02
DECORTE

LOOSE POWDER 02

IVAVR

7 7—=Rl F—=pZaF7rA W
ELEGANCE

LA POUDRE HAUTE NUANCE VI

¥12,000 .
| ( .-jf\

~\a
"

4

5 H— A -'\'{
2RET \.

% Up to 2 per
customer

IR
IAM ¥ O—-3ary

EST
EST THE LOTION

¥5,400

174
Y- 414 LR 777 JB

IPSA
THE TIME RESET AQUA

¥5,500 (;mat




1{LHESm  Cosmetics

OWAF1T7—b

TN—LIFa1—N FAX

UsSFyRIFroay

JILL STUART

BLOOM COUTURE EYES

LIMITED EDITION

¥5,200 ===
KA U

HxKY
IV=L A2 T4 TR FAb

KANEBO
CREAM IN DAY AND NIGHT

¥16,200

VI
FAHhTF—L—arN 05
LUNASOL

EYE COLORATION N 05

¥6,300

35/3aL4%avGR
TI—-AFYT N4 —2026
MILANO COLLECTION GR

FACE UP POWDER 2026

¥12,500

NARS )
SAMITLYFAYY
SEIZNGY B (W INN
LIGHT REFLECTING™ SETTING
POWDER - PRESSED

¥5,300

PWAF1T—h
ANIRAT1T €T
7547 — Vb

JILL STUART

ILLUMINATING SERUM
PRIMER SET

v

sy
1E—TI
F—=IN—F1hk
RS I
L'OCCITANE
IMMORTELLE

OVERNIGHT RESET
OIL-IN-SERUM

¥11,400

Il
FAHhF—b—>arN 06
LUNASOL

EYE COLORATION N 06

¥6,300

e -~ J
e
11R228(+) ZHRES DORFERIE. FHIEXFABAIE11A1980K)TY,

Sales start with flights departing Saturday, November 22. Pre-order
start date: Wednesday, November 19.

780K 4=3
REZAN RAX57
(20N % 427 5% b4
QUATTRO BOTANICO

BOTANICAL SKINCARE
TRAVEL SELECTION

¥5,500

SIWAF1T—b
7Oavr4avI777—
XANALN FaFt

JILL STUART
AROMATIC FLOWER NAIL OIL
uo

aysar
F1)—70ovyL&xOY
*A—=*%F NUEIUV—=LEYH
L'OCCITANE

CHERRY BLOSSOM & NEROLI &
ORCHIDEE HAND CREAM SET

NI
FAHI—L—2ay
ANV IWVITF1ay
EX04

LUNASOL
EYECOLORATION
SPECIALEDITION EX04

¥10,000

HxK7
A€V T
YR Ay
KANEBO

SCRUBBING
MUD WASH

¥2,800

ay>ay

ER XT1HN
FOFATORET L
L'OCCITANE

ANTI-HAIR LOSS
ADVANCED SCALP é

TREATMENT

11A7H®R)CEERSHDORTEME. FHREXHBBIZ11B4E(K)TY.
Sales start with flights departing Friday, November 7. Pre-order start

date: Tuesday, November 4.

Xrj1—4
EFFAIN PNH TN

MELVITA
ARGAN OIL ”

¥3,400

F—WILh—
WhRY—=hkX2b
FANA)—1L

RMK

W TREATMENT OIL IN CREAM

¥6,000

XIG—4
EFXFAIN FIWVH AL
DUO .

MELVITA \ ™\
ARGAN OIL
DUO

¥6,100

SENSAI

%1 AS
ANVIFFT14T9)—4
SENSAI

SENSAI ABSOLUTE SILK
ILLUMINATIVE CREAM

¥21,000




1{LHESm  Cosmetics

SENSAI
Y14 UTM ¥ O0—>3> 1
SENSAI

SENSAI ULTIMATE
THE LOTION Il

¥27,300

SENSAI
YA b=a)v7
NI=RXV AT 197

SENSAI
[ IJ
[

SENSAI TOTAL LIP
TREATMENT STICK
sonsn

¥5,800

SK-II

SENSAI
oY1 UTM ¥ 4)—L N

SENSAI
SENSAI ULTIMATE
THE CREAM N

¥81,900

SHISEIDO X~
IGIVTFRATA9Y
uv7ors4—
SHISEIDO MEN

CLEAR STICK
UV PROTECTOR

¥3,800

91/)7719A CC 7343 —FFa7W~ -2

SPF 50+ / PA ++++

SK-I
GENOPTICS CC PRIMER BEIGE SPF 50+ / PA ++++

¥9,000

SKIN1004
TEHRABN T F
IvtEyR Fyb
SKIN1004

MADAGASCAR CENTELLA
ESSENCE KIT

¥4,500

vy
Y DIA4R 777=av 115

suQQu
THE LIQUID FOUNDATION 115

¥10,000

SENSAI

ATV TNIRG Y=L bINEYE

SENSAI
INTENSIVE HAND CREAM TRAVEL SET

¥8,500

SK-II

Sr)TT49R IT7Y)— UV YU—L

SPF 50+ / PA ++++

SK-I
GENOPTICS AIRY UV CREAM SPF 50+ / PA ++++

¥9,000

vy
¥ I7707=3v 110 Fa#4

suQQu
THE FOUNDATION 110 DUO

¥23,400

vy
VG Fv— hF—TF4X 01
e

suQQu
SIGNATURE
COLOR EYES 01
MIZUHANA



1{LHESm  Cosmetics

Xy _
NMFTVYRF=TOFo58—
THE GINZA

HYBRID DAY

PROTECTOR P

¥31,500

&K Perfume

FATTAvY

A7 795> ADo Son
(KV2) &F—KpIL
Do Son (K V>)®a7L

DIPTYQUE PARIS
SET WITH Do Son HAIR MIST
AND Do Son EAU DE TOILETTE

¥16,200

ANA

AN
A 1% B S
THE GINZA

TRIAL KIT

¥27,000

Jrar
FUFI
VARON
ORIGINAL

¥3,000

LIVKRS)F
74VI T4 7T NTa1—L
(50mL)

L'ERBOLARIO
FOGLIE DI TE
PERFUME

¥6,000

HONU®BWLBHEYM (F2-H1-F5—)

ANA
HONU SOFT TOY SET(LANI-KAI-LA)

¥9,900

2 —
NGO VIRT L AXVTT
77—=AbFVb

TH

REE
BALANCING STEM SKIN CARE
FIRST KIT

¥3,900

Jrar
9799
VARON
CLASSIC

¥3,000

LIVRS)F

VI T4 7 Iv7—=1)
& /N7a1—L 15mL
L'ERBOLARIO

FOGLIE DI TE

SHOWER GEL &
PERFUME 15mL

¥6,900 |

e

1

ANA

Jray
FI7heyb FVOFN
20mL 2%

VARON

VARON GIFT SET
ORIGINAL

20ml 2PCS

¥4,500

Jrary
YARE—ATLUR 120mL
VARON

MASTER'S BLEND

120mL

¥9,300

4 .
HE Miscellaneous

ANA

ANAFYUSH )L MEE TE
BELOYSI52

ANA

ANA ORIGINAL SNOW CRYSTAL
FUJISAN ROCKS GLASS

¥9,800

ANAFUDFIV OFEE EHLOvI I3 A 2tk

ANA
ANA ORIGINAL FOUR SEASONS FUJISAN ROCKS GLASS 2 SET

¥18,000




Fi-3 .
M1 Miscellaneous

ANA
<ANAHFAVTFI> 7ONKRT

ANA
<ANA ORIGINAL> ALOHA BEAR

¥4,800

VA - —HY—EADIZHNAIBORHB B REFICEH

ZBAWEEFET!

In addition to the pre-order service, you can also purchase

when boarding the A380!

BE
#%~SAKURA ~

EESEFEY

HAKUHODO
SAKURA MAKEUP BRUSH SET OF 5

¥19,100

Zai—E-—2X
DAHNY=INTx2 (M)
NEWPEACE

RECOVERY PAJAMAS (M)

¥25,000

V77

V77 Ea—FvY
AbL—bTrOY
ReFa

ReFa BEAUTECH
STRAIGHT IRON

¥20,000

BRZ
N—=2y e E3F b

HAKUHODO
BASIC MAKEUP
BRUSH SET

¥15,700 | l
RrEy .
ANAFVZF IV NAKRFa
Pokémon
ANA ORIGINAL BATH PONCHO

¥3,600

V77
U774 A 57T

ReFa
ReFa ION CARE BRUSH

¥5,500

7r 2
FAFva Fvb
ANNA sul

EYELASH KIT

INT L

7avr4vy W—LA7L—1
BAUM

AROMATIC

ROOM SPRAY i
AWW i
¥6,000 f

vyF by a1T740) 74—
Barbrella® #7077k
MACKINTOSH PHILOSOPHY
Barbrella® SUNPROTECT

¥9,000

RKrEY

ANA FUSFI
289 F
AFVLARMY
1=7A42Tvb
NH

Pokémon

ANA ORIGINAL
STAINLESS BOTTLE
EEVEE JET NH

¥4,400

V77
Y77N—ba—L 7145

ReFa
HEART COMB Aira

¥2,700

FNTAY TR F=T4Ab
STHRMOAY LT K—F
ARTISAN&ARTIST

SQUARE POUCH FOR VERTICAL
STORAGE

¥9,400

A4 Fyrk7O—X
<ANAFVTIFIV>
NAR—=MF—2R

UNITED ARROWS

<ANA ORIGINAL>PASSPORT CASE

¥13,000 '

ALIVETIY
Fr AT R
MASON PEARSON

CHILD BRISTLE
¥13,500 *

V77
Ei—7v9J K514 ¥—
AZ—b &N
(F5v7)

ReFa
BEAUTECH
DRYER
SMART W
(BLACK)
¥36,400

V77
Y77 N\—NREB

ReFa
ReFa HEART KYOTO

¥35,000

v




Fi-3 .
M1 Miscellaneous

V77 )
V7277714217 U
ReFa

FINE BUBBLE U

¥27,300

27—
Izz'é—v"*r?:l:‘fl ATL1YY

STELLA BEAUTE
BEAUTYFACESTICK 2.0

¥34,500 /

CHIE IMAI
KIEFREMORRIS

CHIE IMAI
EDIBLE FRAGRANCE
MORRIS

¥3,500

HESERY
hn )

KIKUHIME CO.,LTD
KASHUTSURUGI

¥4,800

BTEE

PR KGR
MIYASHITA
ESTATE Aji

MIYASHITASYUZO
JUNMAI DAIGINJO
MIYASHITA

ESTATE AJI

¥100,000

Y RINYR
NT=H2Rryb
SIXPAD

POWER GUN POCKET

¥12,500 T

N
$2I5R
TOM FORD
SUNGLASSES

¥56,000

Fa—v
dJ—IRIFrav

CHOYA
GOLD EDITION

¥7,500

AREE
<ANAFYSFI>BOHIL AF—
PAASEY &5 00

SAKURA CASK

FINISH

KIUCHISYUZO
HINOMARU WHISKY
JAPANESE CLASSIC ¢
SAKURA CASK

FINISH

ANA EDITION

BTEE

PR KIS ER
MIYASHITA
ESTATE Kaori

MIYASHITASYUZO
JUNMAI DAIGINJO
MIYASHITA

ESTATE KAORI

¥100,000

JLYLAIA XF vy
AFLFAYEREYR

SONY
WIRELESS NOISE CANCELING
STEREO HEADSET

¥33,000

b Liquor

TEEE

B B7=HLEvb180mIX 3%
ASAHISYUZO

DASSAI 3 BOTTLE SET 180ml| x 3
(23/39/45)

¥3,000

BB
WARKISER BEZE=5
W XE

DASSAI
DASSAI 23
ELEGANTLY TIPSY

¥7,200

BEMFEE

FaRBE15%

KWEICHOW MOUTAI CHIEW
FIFTEEN YEAR KWEICHOW
MOUTAI CHIEW

¥189,100

Vs —

TAYLRIA XFv BT
ATULANYREY
AE—F—EVY

NY
WIRELESS NOISE

CANCELLING
HEADPHONES

SMOKY PINK /\
.\-

¥51,000

NFGELY
174

BALLANTINE'S
17 YEARS OLD

¥12,800

=E=]

IWA5 7yH%275—216
(2024)

FIPRYIR

SHIRAIWA

IWA 5 ASSEMBLAGE6

(2024)

GIFT BOX

¥15,000




B Liquor
ETES

SN —=X 7L A% — 2V IVEIMEL

SVINWHARY B

MIYASHITASYUZO

JAPANESE WHISKYSINGLE MALT
OKAYAM

SINGLE CASK CHESTNUT

¥33,000

EOJIIEE

v N=Z—X
SVGWVEIR

AP a2
ANA

LIMITED EDITION

SASANOKAWASYUZO
YAMAZAKURA
JAPANESE SINGLE MALT
WHISKY ASAKA

ANA LIMITED EDITION

¥16,000

REBAEER

ENX RWPEFI1I2
200ml FA ATt J€vb
THE KYOTO DISTILLERY

KI'NO BI KYOTO DRY GIN 200ml
TASTING SET

¥6,600 |1

ImRBEHK R4t
65155
ZUISEN

DISTILLERY CO., LTD.
OMORO

15 YEARS OLD

¥5,500

ESRIHE

ARRIEE [ ] J
(ANAFDZF I r—2)
SATA SOUJI-SHOUTEN

HONKAKU SHOCHU 3

"KATANA"
(ANA ORIGINAL PACKAGE)

¥5,500

EE
SVGWENDYINZ— K91 AF—2

THE AKKESHI
SINGLE MALT

JAPANESE WHISKY KUSUI

¥34,000

BN —

BN 158

LB BPRAT BBIE )
JA1AF—=TLUR
SUNTORY

SUNTORY Plum Liqueur
Blarrellifed ‘

¢um iqueur from

‘amazaki Distillery
WHISKY BLEND

=gt

SVINVENS
SN A%=

THE AKKESHI
SINGLE MALT
JAPANESE WHISKY
SUIREI

¥34,000

XEROEEREICEHLTEVETOTRAICI O TIRTNDIBEETETVET,
HODPLHTTEIEE,

Please note that product inventory is constantly changing, so some items may be out of stock at certain times.

About tobacco products

X Z@EmicOWT

@@, 7VF—E—Y—EAY A MOERFHEEICTIHREBLZZ,

Please check the product reservation screen on the Pre-Order Service website for tobacco products.

20mAKim D DERE- BRIEILER TR IESN TS 8. 20K
DF DB 7 EZDFH)-BAIRZBEHILET, %20mKBDHD
FRENIHE  BABDP20R U L THOTERTELIILET.
FHHERESETVWEIGEDHIVET DT ITTELLEEL,

Alcohol consumption and smoking by persons under 20 years of age are prohibited by law. We will
refuse the reservation and sale of alcoholic beverages and tobacco products to persons under 20 years
of age. % If an order is placed by a person under 20 years of age,

the sale will be refused even if the purchaser is 20 years of age or older. Please note that we may ask for
age verification.




ZVF=G—Y—ERDZHRICH=>T

Using the Pre-Order Service

ZEE Note

BWEB LICIBEH SN DBEAIEERTICKIEEZLET. HW
YEXTERVBEEHITVETOTITEILZZL,
BWEBTOHRLAATTH. ZMNTTX—IDPEEET, ZfI5%E
TA—LDENVRRTEBM)BEIEEL TS VEEA EER
MEFERR. PRUBEOREZ [FMYBEZHEROTEAN] X—IL
ICTEMSEWLET, THRFEMICA—IVABTEIRERILEE0,
WAROFRM)BEENRELLZETH. BRRAPREHEMESE
BREICEKY, BRUAHZWEEWVEERERATIBAVZE TR
WSEEDZEVET, BUELRBRARDID. MATRETERLE
BTHOTH FREMIVELPRETDOTITAIZLZZL,

HMProducts shown on the website are subject to change
due to inventory. Please note that we may not be able to
set aside the item you wish to purchase.

M After you have placed your order online, you will receive
a confirmation e-mail. The item you wish to purchase has
not been set aside as of your receipt of the confirmation
e-mail. After checking the inventory status, we will send
you an e-mail to inform whether your item has been set
aside. Please read this e-mail before boarding.

MEven if the product you wish to purchase has been
set aside, the product you ordered may not be available
for purchase on board due to flying conditions, sudden
change of aircraft, or other reasons. Under the tax law,
please note that, as the products are duty free, they
cannot be shipped to you after your flight, even if they
could not be sold on board.
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The Pre-Order Service is available to customers on
an international route (NH flight) with an ANA flight
number that is operated by ANA, who have reserved
and purchased their ticket via the ANA website, the ANA
official app, the ANA Reservation Center for international
routes, or a travel agent. (Except for purchases from the
Mexico and Italy websites)

#If you are traveling on an inclusive tour fare or similar
service, you may be required to register as an ANA
Mileage Club member to use the Pre-Order Service.
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Order Deadline
(Including Changes and Cancellation)
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After reserving and purchasing a ticket for an international

flight operated by ANA, customers may place an order by

logging in to the ANA website as an ANA member.

Product orders are accepted from the 22nd of the month

before the date of departure, JST, up to three days before

departure, irrespective of whether the flight departs from

Japan or another country (orders placed by 11:59 p.m. JST).

Example: If the date of departure is April 1 (JST), orders may

be placed from March 22 up to March 29 (11:59 p.m. JST).

*In some cases, the application deadline may be one day

sooner for flights departing from overseas.

5 E&#REligible Routes
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International routes operated by ANA (NH flights).
However, Tokyo-Seoul, Kansai- Shanghai, are not eligible.
In addition, there may be other cases or flights that are not

covered by the service. For further details, please check
the 2D code.
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Operation inquiries: ANA International Route Reservation and
Information Center

[Hours] 24 hours a day / 365 days a year

+81-3-6741-6685 (pay call)
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Product inquiries: ANA International Route In-Flight Shopping
Customer Service

[Hours] 9:00 a.m. - 5:00 p.m. (Mon.-Fri.) /

Closed Sat., Sun., pub. hol., and Dec. 29, 2025 - Jan. 2, 2026.
0120-283-757 (Can be dialed from a mobile phone)

% Persons unable to use the toll free number should call
+81-3-6253-7282 (pay call).
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ANA Pre-Oder Service
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Order in advance & pick up on board! Pre-Order Service.
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3 From the ANA app's home screen, confirmation page.
=] tap on the flight you wish to
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After placing your order, an “Order Received” e-mail will be sent to your registered e-mail address,
followed by “Your Order Status” e-mail.
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After boarding, inform a cabin attendant that you have placed an order through the Pre-Order Service,
and show the screen of “Your Order Status” e-mail with the pre-order number received in 2.
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Pay on board and then receive your product(s).
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