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Pre-Order Service is a convenient service for you. Order your duty-free
items in advance, and receive them onboard.
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Cosmetics

FTayav

Y PAovR 7F103a>
& Sl WAL I

ADDICTION

THE EYESHADOW ADDICTION
QUAD PALETTE IT

¥7,200

DIV
Vy7ar7x—bFAN
MIF

CLARINS
LIP COMFORT OIL TRIO

¥8,300

gL -K-RK— K—F
W-£Z.L0 100mL
CLE DE PEAU BEAUTE
THE SERUM II 100mL

¥47,500

TIEFY
TUOTARAINVT TR IR
I Fvb

ALBION

INFINESSE PUMP MATRIX MILK KIT

¥15,500 . | |

l l Qhkin
L) Gnduonr

955V A
TN E—Fb T4
CLARINS

DOUBLE SERUM EYE

¥8,100

GL-Rk— =5
FIT4 A= FA)—
YU=bET FSRLEYR
CLE DE PEAU BEAUTE

ULTIMATE DAILY CREAM CARE
TRAVEL SET

¥13,000

MR
ANAZ L —7ERERHR (NHIE)

#7720 RR=VY IR, Bf= LIRS —EIN RN TT,

HZHAAEPTRRELEOF#MIE. 11 ~ 12N =D szmsn.,
¥ For details on how to use and important notes, please refer to pages 11-12.

NG L
NMBRO Iyve>AO0—¥3arn

BAUM
HYDRO ESSENCE LOTION n

¥6,500

TAIIAAMITY7T N
CLARINS
FIX' MAKE-UP

¥4,000

JU-R-F— F—=7F

TIhT1x=b FALY—
IvNeays7 bNtEYh N
CLE DE PEAU BEAUTE

ULTIMATE DAILY EMULSION CARE
TRAVEL SET

¥13,000
1

S
$o7aLvvay
CLARINS

FAIRY BLOSSOMS
COLLECTION 2025

¥8,700

JL-K-K— K—-F
PAVA %I

CLE DE PEAU BEAUTE
LA CREME

¥65,000

GL-K-f— K—F
JL—LUV n
SPF50+-PA++++

CLE DE PEAU BEAUTE
UV PROTECTIVE
CREAM N
SPF50+-PA++++

¥11,000




1{LHESm  Cosmetics

aREOQY—
LIS UG IRy
COSMOLOGY
CLEANSING WASH

¥5,600

ARAXFANT
=2 IN75%— 02

DECORTE
LOOSE POWDER 02

ILAVR

7 7RV F—bZaF7VAN

ELEGANCE

LA POUDRE HAUTE NUANCE IV

¥12,000

H* B—AB2RET
% Up to 2 per customer

IRk
IAd ¥ O—-ay

EST
EST THE LOTION

¥5,400

WEE1—T1
BEAAN1
BARAF¥FAIUY
o—>ar

DASSAI BEAUTY

DASSAI OIL-IN

MOISTURIZING
LOTION

¥7,500

ILHVR
EFVYG NF=Tv7
~A—2 UV (BE992)

ELEGANCE
MODELING COLORUP
BASE UV (BE992)

¥4,500

INYA
X724 No.09
GIVENCHY

LE 9 DE GIVENCHY No.09

¥7,100

JAAAFANT

AQ FTFAT VAR

IvE v 57 b
DECORTE

AQ ABSOLUTE RENEWING
RADIANCE CARE SET

¥24,300

ILAHVA

EFVT hF—=Tv7
~N—2Z UV(GR440)
ELEGANCE

MODELING COLORUP

BASE UV(GR440)

¥4,500 B

MODELING
COLORUP BASE UV

ILAVR

Z 7RV F—bzZaF7 AV

ELEGANCE
LA POUDRE HAUTE NUANCE VI

¥12,000

¥ B—AB2RET
% Up to 2 per customer

HEATH
29 %S 8
HEATH

TRAVEL SET

¥6,000

JARXFANT
=2 IN75%— 01

DECORTE
LOOSE POWDER 01

IVHRR 7—=FV
ESTNTSA=V)
ARybALI T4
FANhT RNV

ELIZABETH ARDEN
VISIBLEBRIGHTENING

SPOT CORRECTINGNIGHT
CAPSULES :
WITH ADVANCED MIX
CONDENTRATE™ [T

¥12,900

174
Y- 414 LR 777 JB

IPSA
THE TIME RESET AQUA

¥5,500 @
|

(_{




1{LHESm  Cosmetics

INAF1T—h
FUVTFaT
TIAR&ERTF 1IN 5 —

JILL STUART
BRILLIANT JEWEL
FACE & BODY POWDER

Frl—=70vY¥ L&xOY
F—=FF NRY)—=LtEYvh
L'OCCITANE )

CHERRY BLOSSOM & NEROLI &
ORCHIDEE HAND CREAM SET

VI
FAHhF—L—arN 06
LUNASOL

EYE COLORATION N 06

¥6,300

T —————_

NARS )
SAMTLIF1Y
97425195~ FLARMN
NARS

LIGHT REFLECTING™ SETTING
POWDER-PRESSED

¥5,300

SENSAI
2894 UTM ¥ SU—L N

SENSAI
SENSAI ULTIMATE THE CREAM N

¥81,900

\ ksmm;

P2 E S 3
'71*()» A7 74

KANEBO
VEIL OF DAY

¥9 000

ayoay

ER XT1Hh
ToFATORET L

i

L'OCCITANE
ANTI-HAIR LOSS
ADVANCED SCALP
TREATMENT

¥4,800

NFIN )
AFVETFVITAX 01
LUNASOL

SKIN MODELING
EYES 01

¥5,300

K= & a—
70797409
T54v%— FaAt
PAUL & JOE

PROTECTING FOUNDATION
PRIMER N DUO

¥6,000

SENSAI
t‘/"i“f UTM ¥ O—>a> 1

SENSA
SENSAI ULTIMATE

THE LOTION I =
¥27,300 [ %)

|

SENSAI

ES 1
RAIZEVYT
YR IAvIa
KANEBO

SCRUBBING
MUD WASH

¥2,800

NFIN
FAHT—L—>a>
ARTYNIF 123 EXO4
LUNASOL

EYECOLORATION
SPECIALEDITION EX04

¥10,000

X1 —4
EFFAIN FVHFAIN

MELVITA
ARGAN OIL -

¥3,400

P
Meliita

s7h0K%2=3
REZHN RZ 5T
[ S2aVI % 472/ 5% b
QUATTRO BOTANICO

BOTANICAL SKINCARE
TRAVEL SELECTION

¥5,500

SENSAI
Y1 AS
ANIFF4TIY—1
SENSAI

SENSAI ABSOLUTE SILK
ILLUMINATIVE CREAM

¥21,000

SENSAI

assar .
NANFT 7O R
NRY)—L abyoay
L'OCCITANE

BEST OF PROVENCE HAND CREAM
COLLECTION

¥7,300

NIl
74175—l/—“/5|‘/N 05
LUNA

EVE COLORATION N 05

¥6,300

35/3aL923vGR
TI—RT YT NI5—2026
MILANO COLLECTION GR

FACE UP POWDER 2026

¥12,500

T—IWVILh—
WhRY—=hkXb
FANAI)—1L

RMK
W TREATMENT OIL IN CREAM

¥6,000

SENSAI
%1 AS
v4y0 L—R M)—bXUb s
SENSAI

SENSAI AS
MICRO MOUSSE
TREATMENT |

¥19,000




1{LHESm  Cosmetics

SENSAI

CP IIANZ AT T
103=yY R/I\WXs
SENSAI

SENSAI EX 1T0MINUTE
REVITALISING PAD

¥13,700

SK-II

SENSAI

YA b=y T
Rl P74 5

SENSAI

SENSAI TOTAL LIP
TREATMENT

¥10,500 [ I]

SENSAL

LXP 7—hA7&&aL s 3y

SK-I
LXP ART OF KINTSUGI COLLECTION

¥173,400

Ay -

Y 7705 =av 110 Fat
suQQu

THE FOUNDATION 110 DUO

¥23,400

A e % 7] 8
THE GINZA
TRIAL KIT

¥27,000

AvY7 -

Y UIMK T7r7=2ar 115
suaau

THE LIQUID FOUNDATION 115

¥10,000

A=
INGUIVTRT L AR T T
77—=AbFvb

REE
BALANCING STEM SKIN CARE
FIRST KIT

SENSAI

oYL A7 T
NIRRTV =L N EYE
SENSAI

SENSAI INTENSIVE
HAND CREAM TRAVEL SET

¥8,500

SHISEIDO x>
GUFATAVY
uv7o7s4—
SHISEIDO MEN
CLEAR STICK UV
PROTECTOR

¥3,800

SK-II

1)77149ACC
T7A4I—FFa7MR=Da
SPF 50+ / PA ++++

SK-IT
GENOPTICS CC PRIMER BEIGE
SPF 50+ / PA ++++

¥9,000

Y
Y Fv— HhF— 14X 01
s 213

suQQu
SIGNATURE
COLOR EYES 01
MIZUHANA

¥7,000

o id =%

FT7hYb VDTN
20mL 2%

VARON

VARON GIFT SET
ORIGINAL

20mL 2PCS

SENSAI

YA =20V T
M)=RMXVRRT1VY
SENSAI

SENSAI TOTAL LIP
TREATMENT STICK

=1

SENSAI

SK-I

Pr)TT4IR
I7)—UV yU—L
SPF 50+ / PA ++++
SK-TT

GENOPTICS AIRY UV CREAM

SPF 50+ / PA ++++

¥9,000

SKII

SKIN1004
TEHADIN EVFTF
IveyR Fvb
SKIN1004

MADAGASCAR CENTELLA
ESSENCE KIT

¥4,500

YeEYy B
NMTVYRF=7TO7I48—
THE GINZA

HYBRID DAY

PROTECTOR P

Jjrarv
TARAE—ATL VR 40mL

VARON
MASTER'S BLEND
40mL

¥3,600




1{LHESm  Cosmetics

Jrar
FITFI
VARON
ORIGINAL

¥3,000

F1TT199

Jrar
9799
VARON
CLASSIC

¥3,000

AT 74552 ADo Son (K VJ») &
Z—Kpk7LDo Son (K V) DHa7L

DIPTYQUE PARIS

SET WITH Do Son HAIR MIST
AND Do Son

EAU DE TOILETTE

¥16,200

23— JV&AP—Jl Shawls & Stoles

ko
NALR)— 3= VY

ETRO
PAISLEY SHAWL
PINK

¥68,000

B¥5t Watches
SEIKO PROSPEX

Ibko
NL XY= Ya—l FTh—

ETRO
PAISLEY SHAWL
BLUE

HL4I1N—X 1968 \UF—2 GMT

SEIKO PROSPEX

1968 HERITAGE DIVER'S GMT WATCH

¥199,000

LIVKRSUA
73V T4 7
Y= &
IN7a—/Is 15mL

L'ERBOLARIO
FOGLIE DI TE
SHOWER GEL &
PERFUME 15mL

¥6,900

231 Neckties

R=-AF17—b
R84 F1E—

Paul Stuart
TIE NAVY

¥16,000

SEIKO PROSPEX

&HIK Perfume

LIRS F
ZAVIL T4 7T NTa1—L
(50mL)

L'ERBOLARIO
FOGLIE DI TE
PERFUME

¥6,000

FAN=X 1965 N)F— t(A—FAN=XIFVF

GOFERS REET I

SEIKO PROSPEX

1965 HERITAGE DIVER'S WATCH SEIKO DIVER'S WATCH

60TH ANNIVERSARY LIMITED EDITION

¥175,000




Tt Y1)— Accessories
ATy I REX

V97 & K—=FEyb ($97)
COMPLEX BIZ

CLIP & POUCH SET (SAKURA)

¥24,500

TAyN
IvE v 7LG99b UG
(F74bI=IEK)

FOPE
ESSENTIALS FLEX'IT RING
(WHITE GOLD)

¥156,000

37
K185 1T EV KR ILA
MIWA

K18 DIAMOND NECKLACE

¥96,000

XY ANEAYEVRZ2—T—Y
F=RAV1—-%vILRE
0.587vbxvIL R Hiltvh
NEXT DIAMOND NEW YORK

HORSESHOE NECKLACE AND 0.5CARAT
SOLITAIRE NECKLACE SPECIAL SET

¥29,800

MR SAVYEUR
RUEM(T4T142)
OKKO PEARL

SOUTH SEA

GOLDEN PEARL
DIAMOND

PENDANT

(V-LINE)

¥39,000

JORT#4—

B TAM=2
FYILA
CROSSFOR

DANCING STONE
NECKLACE

¥42,000

71?’\0 ey o
Iverovlv 7L59998 )05
(41xO-3-JK)

FOPE
ESSENTIALS FLEX'IT RING
(YELLOW GOLD)

¥156,000

37
K181 %y ILA
MIWA

K18 LINE NECKLACE

¥62,000

Ay )
A¥EE ST ESN
NVEVM(CTFT1Y)
OKKO PEARL

SOUTH SEA

GOLDEN PEARL
DIAMOND

PENDANT

(C-LINE)

¥39,000

VIR
Y 4 YER
NN (1N—2)
OKKO PEARL

CORAL

DIAMOND

PENDANT
(BALLOON)

¥39,000

IYARGI)—F
FaAvnN—=
W2l
VIR

ERIS VELINA
AKOYA PEARL
PENDANT
NECKLACE

¥49,000

Jovt
YT NaOvy
N=IxIvILA
GROSSE

TRESOR A
BAROQUE “
PEARL

NECKLACE

¥27,000

ZFyIEE

TAYN
IveE v L5599k )T
(O=ZXd=JVK)

OPE
ESSENTIALS FLEX'IT RING
(ROSE GOLD)

Javt
TV EFR

GROSSE
FRINGE PIERCED EARRINGS

BERY SAVEVRRVEVN (NZH L)

OKKO PEARL

SOUTH SEA GOLDEN PEARL DIAMOND PENDANT

(HONEYCOMB)

¥42,000

AvIRK N
ELS HIREHK NVE VM
OKKO PEARL

SAKURA AKOYA PEARL PENDANT

¥39,000

#vaEHk
FIAYEH KTAN=ZX ETR

OKKO PEARL
AKOYA PEARL WHITE TOPAZ
PIERCED EARRINGS

¥25,000

;
3




77y —

2707 A% —
HYPERBOLA N4k
SWAROVSKI

HYPERBOLA PENDANT

¥20,000 .

Accessories

798%h
TI8HD 714/ 2WAY
LY — Nvd

FUJITAKA
FUJITAKA FINO
2WAY LEATHER BAG

¥27,000

A4 7FvR7O—X
<ANAAVZFIV>
NAR=MF—2R
UNITED ARROWS

<ANA ORIGINAL>
PASSPORT CASE

¥13,000

ANA

A7a7 A¥—
JLALYbH
SWAROVSKI
BRACELET

¥18,000

A0E7>3
AP NI
OROBIANCO
MEN'S BELT

¥15,000

4 .
ML Miscellaneous

ANA
ANAFVUDFI MFF FE
EtiOovsI352

ANA
ANA ORIGINAL COLORED LEAVES
FUJISAN ROCKS GLASS

¥9,800

HONU®BWLBHEYM (F2-H1-F5—)

ANA
HONU SOFT TOY SET(LANI-KAI-LA)

¥9,900

BEEAFTOIBAIZASBORBIRRIDS

FIHETY

Ind|V|duaI colors can only be purchased when aboard the

A380 aircraft.

BTAIT .
79I TT— &) =451
LAYy MY

TATEOSSIAN

BLACK AGATE & SODALITE
BRACELET SET

¥16,000

3
S RMA =R b=

TUMI
JUST IN CASE® TOTE

¥21,000

ANA
ANAFVOF I MFEF T
EtovsISR

ANA
ANA ORIGINAL SNOW CRYSTAL
FUJISAN ROCKS GLA

¥9,800

ANA
<ANAFUZFIV>

KA
O3 IoAO—"7/\v%

BOSS
LOGO ENVELOPE BAG

¥18,400

PE
TAIETIVINYTINY YT
(1E—=)

TUMI

FOLDABLE

BACKPACK

(NAVY)

¥19,000 ¢

ANA
HONUvZavhEvh
ANA

HONU
MASCOT SET /

¥4,800

BRIy 7T URBT IV (R/IVIVE)

ANA

<ANA ORIGINAL>IN-FLIGHT
PAPER CUP DESIGN

CERAMIC MUG SET (HONOLULU)

¥6,800

ZVF—4—H9—EADIZHNAIBORH B FRIFCE

ZBAWEETET.

In addition to the pre-order service, you can also purchase

when boarding the A380.




Fi-3 .
M1 Miscellaneous

ANA
<ANAHFAVTFI> 7ONKRT

ANA
<ANA ORIGINAL> ALOHA BEAR

¥4,800

TVA - —HY—EADIZHNAIBORB B REFICEH

ZHBAVWEEITET,

In addition to the pre-order service, you can also purchase

when boarding the A380.

B
N=2y 7 {LHEIFEH
HAKUHODO

BASIC MAKEUP

BRUSH SET

¥15,700

ME Z7K Professional

ME La Boum
ME La Boum
PROFESSIONAL

¥98,000

ME SR>

V77
Y77 N\—NRE

ReFa
ReFa HEART KYOTO

¥35,000

vyF by T740)74—
Barbrella® #7077k
MACKINTOSH PHILOSOPHY
Barbrella® SUNPROTECT

¥9,000

RrEY
ANAFVUDF I
IUEIF
AT VZLRKRML
1=TA4T1vbh
NH

Pokémon

ANA ORIGINAL
STAINLESS BOTTLE
EEVEE JET NH

¥4,400

| f?v?@' ‘s

©Pokémon/Nintendo/CR/GF

V77 .
77774V INTI U

ReFa
ReFa FINE BUBBLE U

¥27,300

ANA
AVOFIVEF
e

ANA
ORIGINAL FAN
BAMBOO FOREST

¥3,700

INT L

7avr4vy W—LA7L—1
BAUM

AROMATIC

ROOM SPRAY

AWW

¥6,000

XLIVETIY
RyybhFTVy R
MASON PEARSON
POCKET BRISTLE

¥16,800

RrEY
ANAAVDFI NAKRYFa

Pokémon
ANA ORIGINAL BATH PONCHO

¥3,é0é ‘

77
VIFPAX 5T TS
TLIT L

ReFa

ReFa ION CARE
BRUSH PREMIUM

FNTAY TR F=T4Ab
STHRMDAY LT K—F
ARTISAN&ARTIST

SQUARE POUCH FOR VERTICAL
STORAGE

¥9,400

BHEZE
#%~SAKURA ~
{E#EESFE Vb

HAKUHODO
SAKURA MAKEUP BRUSH SET OF 5

¥19,100

ALIVETIY
Fr AT R

MASON PEARSON
CHILD BRISTLE y
¥13,500

V77

Y77 Ea—7v9
R4 ¥ —R7—h
TN

ReFa

ReFa

BEAUTECH
DRYER SMART

W
¥36,400

2YYGRINIER
INI=FHoRryk
SIXPAD

POWER GUN POCKET

¥12,500




HE Miscellaneous
V77
VI77hZ7vM)T7h

ReFa
ReFa CARAT LIFT

¥28,000

pli] Liquor

ImREERN S
BH315%

ZUISEN
DISTILLERY CO., LTD.
OMORO

15 YEARS OLD

¥5,500

B

IWA5 7y¥>T5—2216
(2024)

FT7bKRYIR

SHIRAIWA

IWA 5

ASSEMBLAGE6

(2024)

GIFT BOX

¥15,000

FTEE
FAYNZ—XJA AF—
SYIIENNEL
SVGNARGE T
MIYASHITASYUZO .
JAPANESE WHISKY

SINGLE MALT

OKAYAMA

SINGLE CASK

CHESTNUT

¥33,000

NFLY
175

BALLANTINE'S
17 YEARS OLD

¥12,800

PHESERH
iy E

KIKUHIME CO.,LTD.
KASHUTSURUGI

¥4,800

OIS
WP+ IN=—X
UG VEIVR
I AF—RHE
ANA

LIMITED
EDITION

SASANOKAWASYUZO
YAMAZAKURA
JAPANESE

SINGLE MALT

WHISKY ASAKA

ANA LIMITED EDITION

¥16,000

AT IR—T
I2:':6—7"47I4Z ATL4IY

STELLA BEAUTE
BEAUTYFACESTICK 2.0

¥34,500 /7

UCHINO ,
sL—775—€ il
ZRS517 ‘V

7UE—2 u\ ‘
UCHINO

CREPE GAUZE
STRIPED DRESS

¥18,000

Fa—vy
J—IRIF1ar

CHOYA
GOLD EDITION

¥7,500

AREE
<ANAFYSFIV>
BORIAAF—
SYNZ=RIF9Y
SAKURA CASK
FINISH

KIUCHISYUZO
HINOMARU WHISKY
JAPANESE CLASSIC |
SAKURA CASK

FINISH
ANA EDITION

EER_EE
AgGEE [ 7] ]
(ANAFYZF I
Nr—2)

SATA SOUJI-SHOUTEN
HONKAKU SHOCHU
"KATANA"

(ANA ORIGINAL
PACKAGE)

¥5,500

A
¥255 A
TOM FORD

SUNGLASSES

¥56,000

o

Y-
;73
TwINy

A7R)1—7—
YA-MAN TOKYO JAPAN

HAIR VOLUMER

¥16,000

TBEE
HIAR KIS ER

BE"I=%

WS B

DASSAI
DASSAI 23

|
ELEGANTLY TIPSY

¥7,200

FHRIBE15F

KWEICHOW MOUTAI
CHIEW

FIFTEEN YEAR
KWEICHOW

MOUTAI CHIEW

¥189,100

$UM)—
YY) —15E

<LBFATRESE>
JARF=TUIF

SUNTORY

SUNTORY Plum Liqueur

Barrel-aged

lum liqueur from
‘amazaki Distillery

WHISKY BLEND

¥3,500

< T R



B Liquor

Sy gHdZIl
Y PEZII NIV
ANA 1st LIMITED EDITION

JACK DANIEL'S

JACK DANIEL'S SINGLE BARREL
ANA

1st LIMITED

EDITION

¥15,000

FAR
SVTWEIIANZ—X 74 AF—FiAR
SVINAART#5T41

ANA LIMITED EDITION

TOGOUCHI
SINGLE MALT JAPANESE WHISKY
TOGOUCHI _
SINGLE CASK

#5741

ANA
LIMITED EDITION

¥20,000

ALT
JAPANESE
WHISKY

SOGWENNSwINZ—X 91 R — Ek
THE AKKESHI

SINGLE MALT
JAPANESE WHISKY KOKIAKE

SRR
=N%E RBRFITY
200ml FA ATt Yb
THE KYOTO DISTILLERY

KI'NO BI KYOTO DRY GIN 200ml
TASTING SET

¥6,600 |1

EiR
SVGNEIVR
S¥IN=Z—X
74 A%—
s

THE AKKESHI
SINGLE MALT

JAPANESE WHISKY
KUSUI

¥34,000

T
WE B=HLEYM80mMIX3F

ASAHISYUZO

DASSAI 3
#
| | 5
~£J

BOTTLE SET
180mL x3
(23/39/45)

¥3,000

%ﬁ

I

HE o
22

KEMOEBEREICESH L THEYETOTERICEO>TERTND
BROHBIETVET.HEDPLHTTEIZZZ,

% Please note that product inventory is constantly changing, so some items
may be out of stock at certain times.

t: ‘f:ﬁ nﬂn (:o L ) T About tobacco products

2@ TVF = —Y—EAY A b OERTFHE
- TZHERBLSTZE N,

Please check the product reservation screen on the Pre-Order Service
website for tobacco products.

20AKIFHEDF DERE- BIEIZEETRIETN TS5, 20
RARBDS DFER- 7L DFHI- WA BELET . %20
RBOHDFRAENIIHE . BAZEDP20RUETHOTEHER
FeBIILET FRBERESE TV EBEPHIETD
T ZTAELIEEL,

Alcohol consumption and smoking by persons under 20 years of age are
prohibited by law. We will refuse the reservation and sale of alcoholic
beverages and tobacco products to persons under 20 years of age.

3% If an order is placed by a person under 20 years of age, the sale will be
refused even if the purchaser is 20 years of age or older. Please note that we
may ask for age verification.




ZVF=G—Y—ERDZHRICH=>T

Using the Pre-Order Service

ZEE Note

BWEB LICIBEH SN DBEAIEERTICKIEEZLET. HW
YEXTERVBEEHITVETOTITEILZZL,
BWEBTOHRLAATTH. ZMNTTX—IDPEEET, ZfI5%E
TA—LDENVRRTEBM)BEIEEL TS VEEA EER
MEFERR. PRUBEOREZ [FMYBEZHEROTEAN] X—IL
ICTEMSEWLET, THRFEMICA—IVABTEIRERILEE0,
WAROFRM)BEENRELLZETH. BRRAPREHEMESE
BREICEKY, BRUAHZWEEWVEERERATIBAVZE TR
WSEEDZEVET, BUELRBRARDID. MATRETERLE
BTHOTH FREMIVELPRETDOTITAIZLZZL,

HMProducts shown on the website are subject to change
due to inventory. Please note that we may not be able to
set aside the item you wish to purchase.

M After you have placed your order online, you will receive
a confirmation e-mail. The item you wish to purchase has
not been set aside as of your receipt of the confirmation
e-mail. After checking the inventory status, we will send
you an e-mail to inform whether your item has been set
aside. Please read this e-mail before boarding.

MEven if the product you wish to purchase has been
set aside, the product you ordered may not be available
for purchase on board due to flying conditions, sudden
change of aircraft, or other reasons. Under the tax law,
please note that, as the products are duty free, they
cannot be shipped to you after your flight, even if they
could not be sold on board.
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The Pre-Order Service is available to customers on
an international route (NH flight) with an ANA flight
number that is operated by ANA, who have reserved
and purchased their ticket via the ANA website, the ANA
official app, the ANA Reservation Center for international
routes, or a travel agent. (Except for purchases from the
Mexico and Italy websites)

#If you are traveling on an inclusive tour fare or similar
service, you may be required to register as an ANA
Mileage Club member to use the Pre-Order Service.

FHRULAHHARE (XE. BUHELEED)

Order Deadline
(Including Changes and Cancellation)
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After reserving and purchasing a ticket for an international

flight operated by ANA, customers may place an order by

logging in to the ANA website as an ANA member.

Product orders are accepted from the 22nd of the month

before the date of departure, JST, up to three days before

departure, irrespective of whether the flight departs from

Japan or another country (orders placed by 11:59 p.m. JST).

Example: If the date of departure is April 1 (JST), orders may

be placed from March 22 up to March 29 (11:59 p.m. JST).

*In some cases, the application deadline may be one day

sooner for flights departing from overseas.

5 E&#REligible Routes

ANAEMOEERR (NHE) .

722U BR=V LR, Bl=LBRIE Y —EARRHNTT,

Fre, FRUANMCEY—EARMRNELRBBEPEDPISVET,
FHIE ZRITTO— RKY ZHERS AN,

International routes operated by ANA (NH flights).
However, Tokyo-Seoul, Kansai-Shanghai, are not eligible. In
addition, there may be other cases or flights that are not

covered by the service. For further details, please check
the 2D code.
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Operation inquiries: ANA International Route Reservation and
Information Center

[Hours] 24 hours a day / 365 days a year

+81-3-6741-6685 (pay call)
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Product inquiries: ANA International Route In-Flight Shopping
Customer Service

[Hours] 9:00 a.m. - 5:00 p.m. (Mon.-Fri.) /

Closed Sat., Sun., pub. hol., and Dec. 29, 2025 - Jan. 2, 2026.
0120-283-757 (Can be dialed from a mobile phone)

% Persons unable to use the toll free number should call
+81-3-6253-7282 (pay call).
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Order in advance & pick up on board! Pre-Order Service.
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After placing your order, an “Order Received” e-mail will be sent to your registered e-mail address,
followed by “Your Order Status” e-mail.
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After boarding, inform a cabin attendant that you have placed an order through the Pre-Order Service,
and show the screen of “Your Order Status” e-mail with the pre-order number received in 2.
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Pay on board and then receive your product(s).

8
3
=
B
#
A
3

12



