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Tip Top Motel, Cafe, and Bakery
3173 Akahi Street, Lihue, Kauai
https://www.tiptop-motel.com
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MOTEL ™ CAFE

Koloa History Center
Old Koloa Town, 5424 Koloa Road, Koloa
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Taro Ko Chips Factory
3940 Hanapepe Road, Hanapepe, Kauai
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Hamura’s Saimin Stand
2956 Kress Street, Lihue, Kauai
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Masuda and Yamase Buildings
4493 Moana Rd, Waimea, Kauai
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Ho‘ opulapula Haraguchi Rice Mill

5-5070A Kuhio Hwy, Hanalei
https://www.haraguchiricemill.org
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Smith’s Fern Grotto Tour

3-5971 Kuhio Hwy, Kapa‘a, Kauai
https://www.smithskauai.com
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Yuko S iano Recital

R CERT 5 E T BHE T,
1557 & 2 — A 2084 % G L
RO > b 1) —h— LA |

EEBTF

E7/U512)L

2026.4.26

18:30/% . 19:00F7&

Y R)=kR=ll

T107-8403 RREBEX 7Rk 1-13-1

Program

Ya—vr (YRR | B2

Schumann=Liszt | Widmung

Y7L | E7/YF5E10%E /\KF EmM330
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MIOSTHEARBEAHRTETT, L. RERESLIEREDORIC
14T OBHAREEAYYN—HRER T RICAN., EAKEAHFHE
MEFRICREBEZZFTDRENHDET, BEORESN100ML ZiB
Z25b0E. FEOBREDEN 100MLU T THFEAHIRAERD
%7,

O RERBEZDORMIEZ THEALLREBEIIERBFESAHNAET
T, 22U, BATEOIMET EITIHEICIE. FNREDTEEENHD
FITDT. YHEDIL—IICRSBRENBDET,
HEARTROBENH25A. BATHASNLERRTH>THLTOO
DIL—ILAEAERD 100ML B ED S DIFRINE D T, FEMIEANA
SKY WEB % ZEL f2E L\,

FA45—DHIR (BAEBERE)

FE (FBER). 1VR 70UEY Sruv—%2HETEL@lIcH 0

T REEADYYF - A9 —DFEAMHIREIEINTNES, HTBTIC

BEFEYDORICANDZEBRIEINTOERTDOTTERLLES W,
BEROCERLCHNESBEVWWELED,

ANABD SLOTBEHBADEHKT AT TE BWIPFA -BENVNICED
BNSREOREHBEERKIC, ROHULTRERBRZEDRELELH W
FIELS. MEEOSHBICET 2 BH P %%’éﬂaT?aOi‘%
UTOEERISBTERICEMOELETL

> EATEEBEBRRARN Y N PBRERMESR (POC) 2RI N5 &K

(EMOBFEFT - ZMEHNBETY)
> ZofOEFRSREFERSNDHERK
P AMLyFr— (BBENY R)ZFERINZHEK
> REBEFEASINDREK
P ZOHBNTHBERTAZHEL S NDHERK
P BFEVWHRELANTIOZULNS > L v 2HGEOEER

ANATIE, EPEENFEHTEENTERVEERA. TVEE
TOFEPTF vy REZFEL,
POEDNTES ANABTAREBEEEY — L1 2RHTLTEDE T,

TEL &6 0120-029-377 X#HBHENS
2 0570-029-377 1#7V—=1T
(2E—ER2) & ZFIAW:

2 03-6741-8900 G

RIFEEho
FAX [80120-029-366 (F##Eik 9:00~17:00)

UZIWEALTANAARL —F—&  §
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BATRE2D DORBICEBI LWV TOHIC
CEREOERICSHAVCELEEN S WVWET,
Tips for a Safe and Comfortable Flight

We ask for your cooperation on the following matters.

Consejos para un Vuelo Seguro y Comodo
Le pedimos su cooperacion en lo siguiente.

HERERAR M AR AE / FEZARAE (WHKW BT/ I —2 5 REMRE) DFH

To Reduce the Risk of Deep Vein Thrombosis / Pulmonary Embolism (So-called Economy-class Syndrome)
Para Reducir el Riesgo de Trombosis Venosa Profunda o Embolia Pulmonar (el denominado Sindrome de la Clase Econémica)

RIEERUZEZTE-TWD &, BOFRR
5 omheTh, moMiEh CREFEHIR
mg)NELZIENHNET, MmO
FEEDO—EAMFRICED. FHlCTRN T
DIMEZEHAELTLUES & (FHER). BB
PEYNARID, REBOHEICIELICE
5ZEBHDET, FEEIRMASEZ FF
TRHICBEEDKNEED, ZILI-)L

EMPHTES, BEOEEEIEHICITVE 0%5’&%+m:f$tafbrcb‘ 9&%{4&’&@3( hr e&( 5I3FLEEIRLT
LS BF7D 7 3. REEMAEH &S IET, IS4 241N
° Bend and flex your feet. Move your feet Use your fist to gently tap

Doble y flexione sus pies. in a slow circular motion. your calves.
Mueva sus pies lentamente Use su puiio para golpear
describiendo un movimiento suavemente sus pantorrillas.

circular.

Sitting cramped for long periods may interfere with
blood flow, and consequently, a blood clot develops
in the deep leg veins (Deep Vein Thrombosis; DVT).
A blood clot may travel to the blood vessel of the
lungs causing a blockage. This is called a pulmonary
embolism, which cause a chest pain, difficulty of
breathing and may be fatal. In order to prevent
DVT, drink sufficient water, moderate your intake of
alcohol, and stretch your legs frequently.

Sentarse en un espacio estrecho por largos
periodos podria interferir con el flujo sanguineo,
ocasionando la formacién de un codgulo sanguineo
en las venas profundas de las piernas (Trombosis
Venosa Profunda; TVP). Un codgulo sanguineo

podria viajar hasta los vasos sanguineos de los B%x LTIz BOIETLRAITAD BOIETLRAITAD
pulmones y causar una obstruccién. Esto se o?iﬁﬁﬁ?%o 97—’&9(59 N—%D2L 3,
denomina embgli_a pulmonar, lo que causa.do\or Lift your ankles up and down, Curl your toes. Point your toes.

en el pecho y dificultad para respirar, pudiendo bending your feet at your toes. Arquee sus dedos. Extienda sus dedos.

en algunos casos ser fatal. Con el fin de prevenir la Levante y baje sus tobillos,

TVP, tome suficiente agua, modere su consumo de doblando sus pies a nivel de los

alcohol, y estire las piernas con frecuencia. dedos.

SIBENDHZ R/ For Passengers with Small Children

EEFEDOBERY R ([T IZEREIRA 5B
2lc. BEOHRIBRUERIICS
BRERWLRIERA (EFZHERTS
BAER . BATIIEFEOBRHIZH
AT W, Fioo BARICIERITHE
BAEORBMNSTVWET, TOUENT W
MR T =TI B ECHFRDIEE
FEFEBVNLSBERZDIFLE W,

Due to the number of oxygen masks per
seat row, more than one small child may not
be seated in the same row (excluding seat
reservation). Please refrain from changing
your seats. Also, there is aircraft-specific
equipment on board the plane. Please be
careful not to let your children catch their
fingers in places such as the armrest or
retractable table.

O LT MK T—T I

Armrest Table

EERILFOEE
Seatbelt Buckle

EMEDRE - IIFHDIT

Lavatory Door Trash Box Lid

ZFOMD HL) Other requests

B CHORERPHEZRY - BEIZ1TRIE. AEOD
BEROCEBPRE - EBOHIFEBIEENHDEYT

DTTERLIEE W,
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ANA Group requests all passengers to refrain from photographing, shooting or recording
other passengers and staff/crew without their consent, as it may cause inconvenience to other
passengers or may interfere with safety/duties.



BATOEFHREBEOEAFIRICOWVT

Restrictions on Use of Electronic Devices on Board

ELRBENERT MEEOEMORLICXEZRIFIEZINDH D The devices listed below have been stipulated by Japan’s Ministry of Land,
HDICOVNT, UTOEBDESDTVNET, HRE TRITHED R 7HE Infrastructure, Transport and Tourism (MLIT) as having the potential to affect the
EorBnS EERORENRTTEEET, TROBTHEDE  rn e the s e oo o

From when the doors are closed for departure until the aircraft starts taxiing after

BANEIRENTVWET, landing, use of electronic devices listed in below is restricted.
= =
S S
BAT7 IR WRT7 IR
CA announcement CA announcement

R7HEE > iz h EERDBELKRT

Door Close E: Start taxiing after landing
@)
Q % ;2 % Qw‘r) Qw‘r) |
HE

3R BHRE RATH Bk i EELT HE BB
)Gl Departure Take-off During cruise Landing Taxiing Arrival R 7Rk
Doors are open
before departure

O X O

BERADERZREIINELCHIETFHRSE

=
(] o%0) . . . . L
| o Electronic devices that emit radio waves for communication
o

BEAOERZREFELVLCVWREICHZETFHRE

Electronic devices that do not emit radio waves for communication

Doors are open
after arrival

EENFICEBERADERZRET Z2RBICHILUTOEFHSRIE  Electronic devices that emit radio waves, as follows,

MERICBNEEA. (BH1003UIyY MUTOHDERL) cannot be used. (This excludes any of the devices listed
BRE—REDEREFREULLVRE GE)ICT 3H. below that have an output power of 100 mW or less.)
EEESED IS Please set such devices to not emit radio waves

or turn them off.

(Note) Cabin attendants will be making an announcement.

CREBERBEN 7 F UV RCTHASETEWLLET,

Mz N DR EE ERBEEITOREICH ZIEFES Cell phones (including Smartphones), Personal computers, Personal digital
(RN—RT7AVED). /=Y FIaAVE1—5— assistants, Electronic games and Mobile routers that communicate by radio

s " . ey e waves to facilities outside the aircraft, Transceivers, Radio-controlled toys, Wireless
EHERGR. BT —L EFUT—FBREHR, microphones
RSy —N\— EIRBMIE, 71V LAY

(Note) Bluetooth connection between devices (such as wireless headphones and medical
equipments) and Wi-Fi connection (for electronic games) can be used at any time.

(GE) #88F L @ Bluetooth ##it (74 ¥ L ANy Rk, EFRERE) ° Wi-Fi
B (BT — L% EERCERICANE T,

EERFICEERAOERZREVLGWRE ICHD Electronic devices that do not emit radio waves for
EFERBICOVWTIE. communication* can generally be used at any time.

IRTORITRICEWTEFNICERSERICBNEY,

Examples: Cell phones (including Smartphones), Per-sonal computers, Medical
equipments,DVD players, Digital cameras, e-book readers, etc.
EHEE (AN—Rr7AVED), =Y FILIAvE21—5—, Means the sending/receiving of phomes/mails and the i function i oFF
EF#E. DVDTL—F—. FISLNAS, BFHBE cver whenthe power s frned ON,Coll phones functions should be ettt sef
“radio wave off’, “offline” or “personal” modes (names differ according to company).
*BEAOERERELBWREERE) £ E. BRZON(A) ICLTWTHiBE
PA—IDERE, (VT —Fy MEBED OFF (YD) ICAB> TWBREZIRLE T,
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O EHEFE TCOEEIIAFDEERDIEKKICEDETDTHIEZL @ Please be considerate of other passengers and refrain from making phone
fEEW, calls.

O HEEALLEMICEEAH B LW UIER. EETEAKET ® The use of electronic devices may still be prohibited at any time for safety

— S |\ 4B Lo N 0 o reasons if the pilot determines that their usage will interfere with flight
BOTHTEAEBBAVWLUBANTTNET, ITRILS N, operations. Your kind understanding will be appreciated.

O HER—VELHDEN100IUTY NATOEFEEETH>TH, ZDE
FHREBOFERICEVBOBERICRRBEEZS A D, REFISER
ERIFLDTDHEZNDH2BERERERBANCIEEET,

O SLHDHZETFHRELNTHIBRYHDEDICIDERZEHPRLT
WBEBENHDET DT, BFREFOEBRNICOVTEERER
NEZENMTTIHENTITVNET, XIR—2ZAX—N—%F, EER
BERZERADOEBERIECICVSLr 2158, BFHEEOTE
REBBEZWLZEEHBDEITDTTHAEEBEVWLET,

o ERIEDIFEARMBCEIZRAN (VIREM / BEERBEDTE
VAN =y aV)ICTEBLIEEW, FLRRICHIZIEERELER
MEDSRAICFERLEE WV,

o RRRMEOWIFEBRDLSBRBEFREBAIL. FOEFOTXIIF
EEOLEOYANICIINIEZ VN, Ffe, BFHBIERFORIC
HESTREBIZHBADHDETOT. REICEERIEE W,

0 EHEFE (AV—K7AVED), BFY—LA. DVDTL—V—7i3&

® Even if your electronic devices listed on the page to the right and has an
output power of 100 mW or less, you may beasked to refrain from using it if
there is a risk that it will cause discomfortor inconvenience to or endanger
other passengers.

® ANA may restrict the use of electronic devices other than those listed and
cabin attendants may ask for your cooperation. If passengers using medical
equipment such as pacemakers are seated nearby, you may be asked to refrain
from using electronic devices.

@ Please be sure to check the safety information provided by the cabin
attendants or the safety video. Also, please pay attention to other safety-
related instructions by the cabin attendants.

@ Please store your electronic devices under the seat in front of you or in the
overhead compartment so that they will not obstruct evacuation in the event
of an emergency. Please also take care not to damage your electronic devices
by storing them (and getting them stuck) between the seats.

@ Please use your cell phones, electronic games and DVD players, etc., with
consideration for other passengers on board.

ZEAOEIE. ADOBERANDSEEBZHEVNLET,

turbulence

FRAITHIEFRATERVRRGENICEETZENHDET,

During the flight, we may experience unexpected turbulence.

BEDDREIE.

BhzRCrisailid.

BICO—MRILFZBOEMIB TEADBVE S BMHH LTV,

Please keep your seat belt fastened tight and low
whenever you are seated.

FRUCFOREIGAICE DD EDLEST L,

In the event of sudden turbulence,
hold on to something immediately.

rs on Board

omportamientos Indisc

BRADRLZMET ST

MEEORLEETZTADIFIN, EADA

PHELEEEZRIFTTA. BROKFEE

TTH. BAORBIOERTZTAIE THZE

EETIIFDI TEUSNTWET, FICE

TRBEDNEDLUTOITAICONTIE,

ROMBICESTAZHRLELBD >IIGA,

S50ANUTOgE&I’RESNET. T2E

MDD HNELBENNZLET,

o FROXIIIFBODFEDMEEBLIRIE
IBHILE

o LIEETRIET B (BIEICIE. BFY
NaAPmMaKy/\ %, ZSE2HRESE3
HDHEY)

® EHEEOMBEHEL. REDEFFICK
BEERIFTRENNHZTHETIIE

& ERICKDEILINICEFEBEERTS
&

@ IERICTEDTEENINEBERLBWT &

o MBEERICEVWT EFOHE. 77—,
TYRLZAK (LY LARN) ZFIEDAEIC
R3ImWwz &

o SEEM DI ICRBIGINF Y% RE
B

@ HRICKDEDSNICHE AR, FEHRERE
B, MRS ZRERBIBHTEE
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Acts jeopardizing the safety of the aircraft, harming the
passengers or their properties on board, disrupting the
order in the cabin, or disturbing the discipline in the
cabin are prohibited by the “Civil Aeronautics Law of
Japan, Article 73-3". For the following specific behaviors
stipulated by the MLIT, if you do not stop such acts
despite the Captain's order, you will be subject to a fine
up to 500,000 JPY. We ask for your cooperation for a
safe flight.

@ Operating the handle or other mechanisms of a
cabin door or an emergency exit

@ Smoking in the lavatory. This includes the use of
smoking devices that generate vaper.

@ Interfering with crew duties, which may hinder the
safety of the aircraft

® Using electronic devices prohibited by the MLIT
ministerial notice

@ Not following the instruction to fasten the seat belt

@ Not returning the seat back, table, or footrest
(legrest) to its original position during takeoff or
landing

® Leaving baggage in a place hindering the
emergency evacuation

@ Using, operating, or moving of fire extinguishers,

evacuation signal system, life vests, etc. stipulated in
the MLIT ministerial notice

Las acciones que pongan en peligro la seguridad
de la aeronave, inflijan dano a los pasajeros o a sus
propiedades a bordo, alteren o perturben el orden
en la cabina, o perturben la disciplina en la cabina,
estan prohibidas segtn el “Articulo 73-3 de la Ley de
Aeronautica Civil de Japon”. En el caso especifico de los
siguientes comportamientos estipulados por el MLIT,
si usted no se detiene a pesar de recibir la orden del
capitan, estara sujeto a una multa de hasta 500,000
yenes. Le pedimos su cooperacion para un vuelo seguro.

@ Manipular la manija u otros mecanismos de una
puerta de la cabina o de una salida de emergencia
@ Fumar en los banos (incluyendo también los
dispositivos para fumar y los productos que generan
vapor)

@ Interferir con las tareas de la tripulacién, lo cual
podria comprometer la seguridad de la aeronave

@ Utilizar dispositivos electronicos prohibidos por la
notificacién ministerial del MLIT

@ No seguir la instruccion de abrochar el cinturén de
seguridad

® No regresar el respaldo del asiento, la mesa o
el reposapiés a su posicion original durante el
despegue o aterrizaje

@ Dejar su equipaje en un lugar que dificultaria la
evacuacion de emergencia

@ Utilizar, manipular o mover de lugar los extintores,
el sistema de senales de evacuacion, los chalecos

salvavidas, etc., estipulados en la notificacion
ministerial del MLIT



ANAJIL—TMEBDCER

ANA iR EFAMIENIERE

& A380- 800

e 2R Llength 2K /72.7m

o {ZAEEE Standard number of seats
FRAEEERIER / INT:520

#B787-10

e £F Length £+ /68.3m
o {EAEEEFEEL Standard number of seats
FRALEE(TE / 429 (INT:294)

#B787-9 =
e £R Length £1/62.8m N

o {EAEEEFEHL Standard number of seats
FRALEE(IE] /375; 395 (INT: 215; 246)

#B767-300

e £F Length £+ /54.9m
o {EAEEEFEEL Standard number of seats
FRAEEE(IER / 270 (INT: 202)

&'_}?.
& A321
e £ Length £+ /44.5m
o {ZAEEE Standard number of seats
IREEEGIE/ 194
TIa
#B737-800 LS Zo
e £k Length £%/39.5m % 3

o {ZA R Standard number of seats
TRAERENIER / 166

#DHC-8-400 <

e 2K Length £1+/32.8m
o {ZAEFER Standard number of seats
IRAEREER T4

#B777-300

e 2K length £K/73.9m _—
o IZAEREH Standard number of seats
TRAEEENT#K / 514 (-300 ER: 212)

#B777-200

e 2K Length £+/63.7m
o {ZA L Standard number of seats
TRAEEERIER / 392; 405

#B777F /

B767-300F- 3OOBCF

o EYE B freighter 55B5E M
o £F Length £/ 63.7 m (54.9m)

#B787-8

e £F Length £+ /56.7m
o {ZAEEEFE S Standard number of seats
ATALEERIER / 335 (INT: 184; 240)

# A320

o 2R Length £+ /37.6 m
o {ZAEEFEEY Standard number of seats
IRAEEEIE/ INT:146

E 4%

FLEET INFORMATION

o=bvS

] 4R

BAERTICB Y 2 REERCEAERE SRRV LE T,
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ANA STORE@SKY User Guide

¥AER5E [ANA STORE@SKY m Benefits of ANA STORE@SKY

\MERIT/ 24 JLH" \MERIT/  ANABH—RK;R:ET \MERIT / ﬁw&zaram
1 &3 EES! 7 10%OFF! 3 sERCErERE

Use your miles! Earn miles! 10% off with ANA Card payment Shop up to 2 days™' after disembarking

%w —Cd) 77t17§5f How to access ANA STORE@SKY on board your flight

O ISHE, ANABABERAWI-FIAT 2L, BAYIMERCESEVIIELHET, WiFl
Eﬁ'ﬁ(:ANAT'jU(Dﬁ'?*/El— KD ETTETI ™ Recommend downloading the official ANA mobile app before boarding*2.

1 [#AME—K] 2 7= [Wi-Fi] 3 ANA-WiFi-Service
%ZON ® %ON 74¥L 2%y hI—SSID
[ ANA-WiFi-Service| %3&iR

- - o p g p Wi-Fi =S4 1 b

4. rwirimm)z507 5 mEFsasv7 [ANA STORE@SKY %557
Tap on "WiFi DOM" Tap on the Connect button Tap on ANA STORE@SKY on the Wi-Fi portal site

&= S ,'.'.' u N

TR ANk W arceu AR

©
* LN R—ZVBEOTF 1D REVET,
T [Wi-Fi (B42LAN) | £4>/12L, 71 ¥L 2 % h7—7SSID [ANA-WiFi-Service | &:#R L ##.
ZHEAOES 777 ¥ ER<EBBEICANA Wi-Fi Service F—2IH M M RTFENET,
| Accessng om rowser Tumon our W eles ANy anc et hewleess e 5501 ANAWIF e toconnct Openyour

¥ RoRShAVEEICIZ, URLIE ICwww.ana-inflight-wifi.com 2 A 71§32, LR RITI—REGFEHAH, 7T AL TS, £ECURL, LEEZRITI—RIE,
HEAWI-FIlCERL /DR TEVELHFIN—INET I XTEE A,

% If the site does not open, enter www.ana-inflight-wifi.com in the URL field or scan the 2D code above to access the site. The webpage cannot be accessed from the left URL or the
2D code above unless your device is connected to in-flight Wi-Fi.

Reti% 28R, H ETOFBEVMETRICTBICIS - [3onoponjandup to2days

@ HANTOPR—Y EBRICHB R LV D OBRENBETT

Requires setup by tapping on the upper button on the home page of the site.

[EHE2HTE D23 : 59%F T, *1 If you completed the setup in-flight, you can shop until 11:59 p.m. of the second day after disembarking.
*2 EEFICANAT TVEL ) O-RBEADHZE. BEOHSHBISBEEDNSARIETIHAWZZFET, *2 The ANA app, if downloaded before boarding, can be
used from about 5 minutes after takeoff until about 5 minutes before landing.

¥ BBITIAREARADAHESETWELEET, — R EREREFER D DY ET, % Delivery is only available within Japan. Some products have free delivery.

¥ BATOLDSLD 7158 % . DHC8-Q400%4 E— DA WIi-Fif o 2—%y M —EXZZFIAW AT EVWEMICCEROB A TRIBHRY R — M AVETERLED
LSV BBRETOT I A THENELADTITHESLZEN

¥ BEEROEERICIRIFZEVET O T BN ORBRIIIEMLES VN £ RFE- BB OV TREHOLDISERICEBIHZEN TEVET,

¥ EFREREREE @RI Ty TP REVET,

BEVLEDEE (A-styleBEHRY F—r727) 18 0120-257-150
S{1B5R : B~% 9.00~18:00 £-H-4R-12/30~12/31 9:00~17:00 (F#41/1~1/3 th) x AREEBRGEABMLAIET.
¥ ZOY—ERIARLANBITE AL TOE T, TOLDART 71 AN P RELBOMBLANZ Ry b OHBEEI, A —EXDT 7L ACSRIEFEPRET 7220

RN HIET . AY—EXDFIRICEEL T SBEBROBEICHVTRIBERD 771 74—V TV IR TNED X 1) T3 REE LD R BEOLET
¥ ERIETRNTIA=UTT,
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$s0 Must Buy Items!

NMY—AFFDANAFIOF VI X

: AFYNF—/NLYFA—RIL1TD
Aguascutum LAYIA—bEIZII B
NaoEN Fv MDY I S5—

ik378%8 ASQTALNAFE
Ctlikezgws ~ 2R27 AL\

ANARRET 1> T&18

o ...
: ANAFVUIFIL

Aquascutum
D—=NFIVIRTF—
i Ry 427 8

¥8,800 )

A

’- (

! (

] [ L-RCETANALTOZSE, 033N

]

) { ANAZUDHL
ANAAVIFIL ANAAVIFIL { JERL—RJIE
Aquascutum Aquascutum ] { AN HF&
LA>d—hk LF1—R LAra—h XVX ] FINT 7R F—R—F
R—a ZAE— ) { eyr
¥15,400(ma& ¥17,600wm) b TR ST T R T { ¥5,660(1m>

ANAER—IVT TTT%
AA—=I U BRBT 1Y

ARDOLMAEF—T7I v XIC
HEmh RIS

SEIKO

FAD

ANAAYTFHIL ﬁ ANAAYIFIL ANAAYSFHIL

SEIKO for ANA 4 LhOEF—7 LhOEF—7

777 FTHAY ] F—ikILY— IF7SA VNI RR—F
AYSFLIAYF N :-:.r 2@y~ 2@ty

¥59,800 52 WA COXFRAA—S BT HEAA—Y ¥2,0006: ¥7,000 @)
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International Route In-Flight Shopping User Guide & Product Lineup

ZOLORHIE! EEEIANA SKY SHOP) 3 DDAk

A duty-free shop in the sky! Three merits of ANA SKY SHOP for international routes

S ©
B4%
Shopping at duty-free prices

[ MERIT ]

ZHAT
Y1IVHRTED

Get miles for your purchases

ANAH—RET

10%#27

10% off with an ANA Card payment

BEmDFHICDOVLTIE, N—=VFIEZZ—F7=(IANAT

TIRADFOoaNT vl

B<EZ,

Product details can be viewed on the personal monitor and the digital book available on the ANA app.

AXFE

How to order

ZEXIIN=")FIVEZ_R—nd!

Orders are accepted from personal monitors!

IN—)FIWEZL-T
[ZB1avT ]
¥ [aveErd %
FBUEELY,

2
>

Please select "SKY SHOP” or
“Shopping” on your personal
monitor.

IN=)FIWE=S2—-D
BYFISRIVDS, ZHLEDE SR

EHEBOVLEZGREVELLS

CENICEHEALLESLY,

Use the personal monitor touch panel to
select your desired product(s). Once you
are done, proceed to the order process.

D

EmlICAEzsEa)H
SEFETHHBEWELETY,
BEROKEEH I WA E,
BmEHZITER &L,

A cabin attendant will bring the
product(s) to your seat*'. Please pay for
the product(s)*? and collect them.

MEIBICS T BEICRTRSNTOIRBPELYETY,

3% The content disﬁ\ayed on the screen may vary
depending on the aircraft.

¥ AB20#. A38OHE. Z DMt AT LRE
BRI N—VFILEZLZ—PEDTE
XA TEEEA, TEXDRRIICA(RE
RIFE) ICHEP LBV,

3 Orders cannot be placed from personal
monitors on the A320/A380 aircraft and

during system malfunction. Please ask a
cabin attendant to place an order.

i EHRIEA A—STTe

2% Example only.

#1 PREBY—EXROITEE A —ERTRICHFENELET,

%1 Product(s) ordered during the meal service will be brought to you after the service.

#2 HFXIANME TLTYRH—R ANAF TR A—R ANARRITS: ANAT AV ER Y —EX [HR-RESE VT —R DA ZFIBOLETET,
BHE. TEYM—R TURIRH—R ANARITO TV 2T —FK o X vy 2L/ N—a—-FRETOBZIANITEEE Ao (ANATAL—T
57 Financial Pass VisaTEvb#—K ANAY 1L —2957 /Sony Bank WALLET, ANAZTUNRAIRH—RED) F/-. BERLESVICERFD
BOILDYMH—RIESFIAWELE TR R AL

%2 Only the following payment forms are accepted: credit cards, ANA gift cards/ANA travel vouchers/ANA Diamond Service In-flight/Airport shopping
coupons. Payment cannot be made by cash, debit card, prepaid card, digital coupons issued by ANA, or cashless/barcode systems. (including the ANA
Mileage Club Financial Pass Visa Debit Card, ANA Mileage Club / Sony Bank WALLET, and ANA Prepaid Card).Only the following payment forms are
accepted: credit cards, ANA gift cards/ANA travel vouchers/ANA Diamond Service In-flight/Airport shopping coupons. Payment cannot be made by cash,

debit card, prepaid card, digital coupons issued by ANA, or cashless/barcode systems (including the ANA Mileage Club Financial Pass Visa Debit Card,
ANA Mileage Club / Sony Bank WALLET, and ANA Prepaid Card). Credit cards without a signature or a signature field are not accepted.
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ANA SKY SHOP

o [
EIBR 4R HERWER
O l a ] ANA SKY SHOP
5 - ; / 2 International Flight Special feature

AR Faal—ha7 75 .
FICTRETTEEERTRDIS.

Aqgift of chocolates in an adorable
book-style box

AERRLRALE

Ly 2 3

Ao F—U IZTVIE
VENCH! ITALIAN DREAM MILAN MINI BOOK

s BARszmrrenle k= ¥4,500

AT ZDLERH !
iKLTAV—=bHh Tl

LHEICESNEZANINDH B
RILOSTERLAD/NYTIE.
FVSFIT1HINBT A%,
Reusable shopping bag with impressive
embroidery that makes an impact

HRIIR BB REERLE,
LAENSRZ

R=IWTFURFI—>
ANAFVSFIVINY T (F8)
BALL & CHAIN

ANA ORIGINAL BAG (LANTERN)
BALL & CHAIN

ANAERIE (1%) ¥5,500

— oy
105" w December 2025 |
o, —



2025 11-128 BB wmIT127v7

Nov. - Dec. 2025 International Route Product Lineup

¥ ERE #ARBRZED [ANA STORE@SKY) DEmTA > 7y T ERER ) ET, 3% The product lineup is different from that of ANA STORE@SKY in-flight shopping for domestic routes.

BRBESWOT—7 ¢ K I2DUT BATIEX VT BERICOVT

About the % symbols next to the product No. Products available for order on board

O RREFEHAD/D. RFRELTORERRNTT.  PHE-KEBROBATIE. TNTOERE
BAAEDBRIGERFEABEmESRUHIZZL, TAEXWVTET,

This product has already been taxed, so it is not subject to declaration Customers on Haneda and Narita flights
as a duty-free item. Upon entering Japan, please treat it as a previously can order all products.

No.SLO0O

taxed product. ANA
HFEBROBATIEL. HRD AUSFIN Ab—I

*100mMLEBA BT, T
WEDHBHHE. TURE
BOHANFEALZEIF
TEEEA.

This product exceeds 100 ml,
so it cannot be carried on board a
connecting flight if making a transfer.

FOEmESEXWEZTET .

ANA ORIGINAL STOLE
Customers on Kansai flights can order ¥00,000
products with a red background.

¥ TVF—F—H—EXEZFI B E TRTOBEREFHIENL AT ET,
(—EBY —EXM RABEAR-EH TEVET )

3% When using our Pre-Order Service, you can order all products in advance.
(Some routes and flights are ineligible for the service.)

[No.SLOOO &% |

ANA
AV F IV A=
ANA ORIGINAL STOLE

¥00,000

T34 Neckties 3=IV&AP—Jl Shawls & Stoles

No.SL504 & No.SL503 No.SL502 No.SLO03 & No.SL004 & No.SL002
715H%E I RUF Pv—= IVERUF Pv—= 717HE 7I5H%E Iha
984 Th— IVR)F 7N —= IVER)F 7Iw—= Ah=7 VY Ab=I EVINR—=Da a—-neEVY
FERRAGAMO 2784 LK FI84 ZA(E— FERRAGAMO FERRAGAMO ETRO SHAWL PINK
NECKTIE BLUE EMPORIO ARMANI EMPORIO ARMANI SCARF PINK W STOLE PINK BEIGE - ¥50.000
¥29,000 Rt RS ¥42,000 ¢ ’Q ¥49,000 /5 g
b i
¥26,000 ¥26,000 ('l
] H
No.SL501 ¢ No.SL505 No.SL808 No.SL813 & No.SL806 No.SLOO05
TIFR¥21—4L E—Hy & F-V IVA)F 7w —= 7985 FrT7IR/TAY—IN0T = o4
<ANAZUTFIL> ANAAYSF I IVKUF PNR—= AMNA—KIY RVF—2 | ZEVE—FK WFYF—$ar THRANS
YT T5— LF4—R SLAXI—I H—Kr—2 FHEER-WAUtVh ANATHIRIN—2T MY TNIRIINYG XS
AQUASCUTUM A= EMPORIO ARMANI FUJITAKA ANTEPRIMA/WIREBAG LONGCHAMP
<ANA ORIGINAL> MORGAN & OATES EMPORIO ARMANI OIL CORDOVAN STANDARD LE PLIAGE® XTRA
CASHMERE SCARF ANA ORIGINAL CARD CASE PENCASEAND ANA Exclusive { 3 HANDBAG XS
¥20,000 IAMBswooL ¥28,000 SET ¥36,000 . ¥71,000 .
STOLE K 4 ¥19,000 { i \?/ B
4 ¥14,000 * l O
T R 4 '
TP Y— Accessories
No.SL816 No.SL807 & No.SL203 ¢ No.SL006 & No.SL204 ¢ No.SLO07 &
=%l ) R=WTFYRFI—=2 7IFHE 27 AVIaRHK AYIREH
N FIVP=Dar GI—v ANAFYUZF ISV HIF—=ZvILR 77F% FAYEHFIATE/R FAYEHFIAYER
PEVZ EIAC/ A V| (F8>) FERRAGAMO % S4YERERE ) ¥ E7Z (a2 2 3
LONGCHAMP BALL & CHAIN GANCINI % 4 ESTA S 4 (TUERAUP) (IT—=TF54>)
LE PLIAGE® GREEN ANA ORIGINAL BAG NECKLACE % r,’ MIWA i OKKO PEARL OKKO PEARL
TOTE BAG M (BWEDY) ¥32.000 J PLATINUM DIAMOND ~ §  { AKOYA PEARL DIAMOND AKOYA PEARL
20.300 ¥5 500 ’ v/ 5-STONES NECKLACE ¢ PIERCED EARRINGS DIAMOND PENDANT
¥20, u \ / ¥100,000 b g (ONE POINT) (WAVE LINE) \
\g J ‘\% ¥25,000 ¥49,000 {
(@) 4 .
No.SL205 No.SL201 & No.SL202 ¢ No.SL413 & No.SL412 & No.SL411 &
2707 2F— T FLIYURIV Ky N AAXFANT AAXFANT AAXFANT
UNA XvJL2A ATFT7IEH)—& IV 7&E—=NEVEYH YR —Lb PRINV RS YR =L PRIV A YR —L PRIV RS
SWAROVSKI R—Ftvb ALEXANDRE DE PARIS UlaVvid 7N r YRFFAEF L e YRFI)—L
UNA NECKLACE ACCA CLIP & BALL PIN SET DECORTE DECORTE i DECORTE
¥21,000 \ ,::l :A; gcg{ggllES &POUCHSET w23 000 Eﬁ?&%ﬁ%ﬁANCED LIPOSOME ADVANCED LIPOSOME ADVANCED
\ ¥ 4 o MULTILAMELLAR ¥8,000 ¥10,500
5 f o LIPOSOMES
\
. w e =
1 in e r———
s (*1)*‘ -
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LM  Cosmetics
No.SL438 &%

SK-I l ll

i o2 2
Skl

RJ—=hX2k
Iyt

SK-II
FACIAL TREATMENT
ESSENCE

¥26,400

No.SL436 &
SHISEIDO
FhT431—™
INTZAT0T
tI4

100mL

SHISEIDO

POWER INFUSING

100ML

¥20,200

No.SL426

Z»ab
J1=7499
TNTAX EFh
100mL
LANCOME
GENIFIQUE
EIJLTIMATE SERUM

¥23,500

No.SL437 &

SK-I

AF YN = FRNZ AR
I)—L

SK-II

SKINPOWER ADVANCED CREAM

¥26,100

No.SL419 &
e
NLTUYR
JINAAIn

THE GINZA
HYBRID GEL OIL

¥27,000

-
-

No.SL424 %
F—IZX

2')—L UFC
KIEHL'S

ULTRA FACIAL CREAM

¥7,900

l.]m-x

No.SL440 &
SK-I

TIA v M)—=bXUb
AT

SK-II
FACIAL TREATMENT MASK

¥16,800

No.SL414 &%

AZXFANT

AQ 77/Ya—b
Ivhoay
405747 YA I

DECORTE

AQ ABSOLUTE
TREATMENT
MICRO-RADIANCE
EMULSION Il

¥10,500

No.SL429

asyay
TIRFATNIRI)—L
FaFt

L'OCCITANE

FLORAL PEONY &
CITRUS-KISSED

SHEA

HAND CREAM

DUO

¥5,100

No.SL439 &

SK-I

$1)7719 CC
754v—0—S—kvy
SPF 50+ / PA ++++

SK-Il

GENOPTICS CC
PRIMER ROSY
SPF50+ / PA ++++

¥9,000

No.SL403 &%

FIEAY

A% aArF1var—
IverIvILN
Fazt Fvb

e
CONDITIONER[ ll l
ESSENTIALN =
DUOKIT —

¥17,000

No.SL427

=L % 24

R XF1HN
FYFATARETL FaFt
[§ T2 A= D22
FRINVAS ZANTTT)

L'OCCITANE
ANTI HAIR LOSS

SCALP TREATMENT
dp. k.
¥8,800 r'E

No.SL407 &

JL-K-KR— K—F
JA7=l
avsFa—in
CLE DE PEAU BEAUTE
CORRECTING

CREAM VEIL

¥7,500

No.SL406
7352
9"7)1« +—3.4 ADC

CLARINS

DOUBLE SERUM ']
COMPLETE

AGE-DEFYING
CONCENTRATE

¥13,900

No.SL428
=l 2% 24
VT &EANAALNEYH

L'OCCITANE
LIP & NAIL OIL KIT

No.SL408 &
JUL-Kf— K7
N

CLE DE PEAU BEAUTE
THE SERUM Il

¥18,500 |

p—
e
e —

No.SL404
NFIT71Ih
74

BIOEFFECT
EGF SERUM

¥16,400

No.SL423 &%

RS

aAYT7x—b ALY F1
94yl FaFt
KANEBO

COMFORT

STRETCHY

'WASH Il DUO

¥9,900

No.SL422 &%
pES
AEFY N=FEF LY —

KANEBO
SKIN HARMONIZER
¥5,000 l

No.SL433 ¢
A= & Pa—
FBARFAT AT
7547 — Fvk

PAUL & JOE
‘]

MOISTURIZING
FOUNDATION
PRIMER KIT

¥4,300

No.SL432 &

NARS i
SAMITLIF12Y
Y7495~ FUARN
NARS

OVERSIZED LIGHT
REFLECTING™

SETTING POWDER —

PRESSED

¥7,500

No.SL402 &
Fr4yrary
Yy TN—L
JO974h FaAt
ADDICTION

THE LIP BALM

ADDICTION TOKYO
GLOW TINT DUO ‘ l
¥6,000

No.SL410 &
JAAXFANT
W—R Ny —
DECORTE

LOOSE POWDER

¥5,700

No.SL401 &
FF4UvaY

Y 7L R IV +
ADDICTION

ADDICTION TOKYO

THE EYESHADOW
PALETTE +

¥5,600

No.SL417 &

ILHYR
-E-rU/7 h7—7v7
~N=Z

ELEGANCE
MODELING
COLOR UP
BASE UV

¥4,500

o bo s

No.SL416 &
ILAVR

F 7—K F—bZa7VR1
ELEGANCE

LA POUDRE HAUTE NUANCE [

¥12,000

#* H— A
2RET

# Upto2
per customer

No.SL421 &
SWAF1T7—h
NIRIY—=L 2LYPav 11
JILL STUART

HAND CREAM SELECTIONTI I

¥5,900
3 %399

&350

No.SL434 ¢
A= & Pa—
YYTRF4vY bF
PAUL & JOE LIPSTICK TRIO

¥5,900

- ==
|- Rl

:
12

No.SL435 ¢

SENSAI
FYAbIIRF—
38°C ?:LZ"

SEN
LASH LENGTHENER
38°C DU

¥7,200

No.SL430 &
NFHIn
FAhF—L—=>3av
ARIYINITF1o3v
EX02

LUNASOL

EYE COLORATION SPECIAL
EDITION EX02

¥9,000

No.SL425
Fx—=9a

Yy 7509 4/5—1
MFEvk

LANEIGE
LIP GLOWY BALM TRIO SET

|l
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No.SL418 &

IRk
11|~ ¥ o-vary vy

EST THE LOTION

MASK TYPE
¥5,400
-

No.SL420 ¢
FWAFa7—b
Yy77av¥Ls JOv MF
JILL STUART
LIP BLOSSOM
GLOW TRIO
¥8,400 & @
] N o
! 4
No.SL405 &
A74=X-A= TGt
Eal)—
Ke—R-a2ILvb
OFFICINE UNIVERSELLE
BULY
POMMADE CONCRETE
¥5,300

No.SL301
FATTAVY

FA47 T4 O—Xtevk
DIPTYQUE DIPTYQUE ROSE SET

¥21,400

No.SL415

I)YRR 7—FV
IAhT7T—
Uy770774800
AT4vY MF
ELIZABETH ARDEN
EIGHT HOUR CREAM®

LIP PROTECTANT
STICK SPF 15 TRIO

¥4,900



46
#E Miscellaneous

No.SL431 & No.SL441 & No.SL409 & No.SL442 &% No.SL809 No.SL817 &
=997k SHISEIDO x> WBE1—T1 Jrav 7I45— XLIVETIY
ANAFYZFIVE—F& FINT432—™ WMRTTA v IVTRY TRE—XTLUK ANAZUSFIV 2F 0 Evh FryhTVy R
YT AT1v 7tk NTZAT0T 5L DASSAI BEAUTY [ 2aV 1% 21 8 Xmas MASON PEARSON
MARY QUANT 50mL DASSAI FACIAL VARON FEILER POCKET BRISTLE
ANA ORIGINAL POUCH & SHISEIDO MEN TREATMENT MASK MASTER'S BLEND TRAVEL SET ANA ORIGINAL 16,800
LIPSTICK SET ULTIMUNE POWER ¥6,000 TOWEL SET XMAs | = ¥10,
¥8 000 INFUSING SERUM: U o ¥7,500 A ¥5,400 .
l - 1
- E ‘E!!'
I = —_— ﬁi
No.SL814 & No.SLO08 & No.SL823 ¢ No.SL819 & No.SL820 ¢ No.SL818 &
BRZ A7 IHR—F Y= byFay vy U777 U777 Y77
&~ YOZAKURA ~ L—¥—-& yzrad— Y77E1—7vY V773—%Z 74X V774X 5TIZY
LHES ALY EMSU7h7 52 YA-MAN TOKYO JAPAN FZ1¥—27—h ReFa TLI7 AL
HAKUHODO PRO LIFTLOGY AT ﬂ ReFa MARQUISE WITH ReFa
s ey s || ¥36,000 - ¥4,200
¥23,300 g ! 00, ¥7,800
¥52,700 (=) ' !

|
B 1)

< 1l

N A& Fooi:

No.SL812 &

ANA

AbAHHONU
YAavhEvh

SAEI\#A FLUFFY HONU MASCOT

¥5,500

-~

No.SL811 &

<ANAFYIFI>
Pl iava s =i

ANA
<ANA ORIGINAL>

o v

v

¥4,500

No.SL821
LIy —T4 I3—
MaZ7FvY vk
TARTUFI JIMMY
TRUFFLE SNACK SET

¥3,000
- &
s

No.SL810 &
EHE
REREFRARESE
FUKUJUEN

ASSORTMENT OF TWO TYPES
OF STONE-MILLED UJI MATCHA

¥5,400

No.SL801 & No.SL803 ¢ No.SL815 & No.SL822
FTITHIR DR E RS Jio¥
I7754702 <ANAFYIFIL> ANAFUZF I . T1VF—Y IZTVIE
TWELVE SOUTH BEOBLE RBEXETLOYIIFIA VENCHI
AIRFLY PRO 2 Kaba Jikichi Wajima Nuri ITALIAN DREAM MILAN
¥7,600 WAIMA LACGUERED COOLANASH Y
! CHOPSTICKS ﬁ%Jc‘?(/g’\éLAss = ¥4,500
¥9,500 =
' ¥9,800
.1
8 Liquor
No.SL601 &k No.SLO01 % No.SL602 &% No.SL603 &%
AREE NG ELY YoM)— YUM)—
<ANAZFYZFI> 30% YN —i5E S¥N=—=RYFTbI0
BORTA RF— BALLANTINE'S (LS ZBRRRT EAEE ) ROKU (7%) 700mljE
SeIN=—KI59Y 30 YEARS OLD RICH AMBER EAVACY St “
52 ¥60,700 FTMN =T SUNTORY
KIUCHISYUZO ’ SUNTORY JAPANESE
<ANA ORIGINAL> SUNTORY Plum Liqueur CRAFT GIN .
HINOMARU WHISKY Barrel-aged plum liqueur ROKU 700ml ra
JAPA from Yamazaki Distﬂlery BOTTLE Lo
CLASSIC 6-CASKS BLEND g||cF¥ :Awg(iks . GIFT BOX
¥11 ¥4,000
R ¥5,400 ' -

A3B0EIHEND AERFERIam Sold on A380

No.901 &

ANA
<ANAFVZFI>
FONRT

ANA
<ANA ORIGINAL> ALOHA BEAR

¥4,800

F) -

No.H802 &
ANA
HONU %4 1<3% (5=)

ANA
HONU SOFT TOY (LANI)

¥3,300

No.H804 ¢

ANA
HONU #1353 (731)

ANA
HONU SOFT TOY (KAI)

¥3,300

No.H805 ¢

ANA
HONU #5133 (5—)

ANA
HONU SOFT TOY (LA)

¥3,300

2024F 5B 1BEUT N TDEIECESH
BTVA—LE—H—EXTDHDERTE
BYUEL FMIE TV -4 —H A
TR,

Beginning May 1, 2024, all tobacco products are

sold only through the Pre-Order Service.Please
see the Pre-Order Service website for details.

20 ARiEmDTT DERGE - BRIE(LERTEIEIhTWVWSLD,
20BKRBDHDER-1ZIECOFH-BAIEHILET,
5 20 MAMO /D FOSHLIE, BAED 20 HELE ThoTHRBEBHULET,

EWRBEEETOLLBEIBIETOT, ZTRLE,

Alcohol consumption and smoking by persons under 20 years of age are prohibited by
law. We will refuse the reservation and sale of alcoholic beverages and tobacco products
to persons under 20 years of age.

% If an order is placed by a person under 20 years of age, the sale will be refused even if the
purchaser is 20 years of age or older. Please note that we may ask for age verification.
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SIEPEZS

\ iz 2551/

FAICFR&BEATEZITERY !

EHLETIVH—-G—Y—ER

The convenient Pre-Order Service has many merits!

TVHF—=F—Y—ER->72
What is Pre-Order Service?
MZEHZIFH - ZEBAR. BRRTEMmZEINICTFHENTZSENLEY—EAXTY.,
BABEOIEBEIBFIETIFH ' DRI TY,

The Pre-Order Service is a convenient service. After reserving and purchasing your flight ticket,pre-order items sold on board before your
flight.ltems may be pre-ordered up to 3 days before the date of departure Japan Standard Time*'.

1 BARREO ZEROFA22B8~38#1 (BARBTRIBSONEHRUIAATETHET) o —BMOBARB TR LAAEOT P —BREZHEN TEVET,
*1 From the 22nd of the previous month to 3 days before the date of departure JST(for orders placed by 11:59 p.m. JST).
In some cases, the application deadline may be one day sooner for some flights departing from overseas.

KLLBERPARERE
SWMYEZTEROTRDL”

You can have your desired item or
a popular item set aside™.

7ut-s—4-£x CHIAF &

Pre-Order Service How to order

[ANA SKY SHOP/izix
BEL TOEUVE R TR

It has many items not listed
in ANA SKY SHOP!

TVF—G4—H—ERBRAANTI7EX

ANAZ 7 H5 ANA WEBY A kh'5

OANA77UTOPEIE &Y. (DANA WEBH 1 h& W) FHITE#REAAL.
RHIFHCRENTIFMME2Y T, FrmRERZR<
rZE§®ﬂ4 I‘J zR<, Enter your reservation information on

the ANA website to open the reservation
confirmation page.

QFWEDEEmN Y —ERAXZ1—&V)
[BARBEETVA—4—H—EX]D
[EELAL [&4v T,

From the ANA app's home screen, tap
on the flight you wish to pre-order for.
“Boarding Guide"” will open.

O [ZRBEDSHA K] TEB [FHI5E4 -
BEXE]| 247, TOE, BEIC

S TERDTFHIEED B s Confirmation page, b on "Order undar

Tap on “Reservation Details and Changes” L .:I “In-Flight Duty—Frele Pre-Order Service.”

at the bottom of “Boarding Guide.” Follow ¥ e

the instructions on the screen to pre-order s B7FM—EBENDZHELD751 D5,
products. e 20, BECH#->TESOFHELD S,

KERIFANAT 7ZUEEAA—TTI,

*The images are illustrations of ANA
app screens.

Select the relevant flight from the list of
flights, and follow the instructions on the

R
2] page to pre-order products.

HLULAASETE.BERLIX—
FPRLABIC[SFHRT I X—=IVHTRE.

ZTOEIEM)BEZHEROIRAIX—IVIZT

FMUEZRIBOEMSE2 HES

After placing your order, an “Order Received” e-mail

will be sent to your registered e-mail address,
followed by “Your Order Status” e-mail to notify
whether the item can be set aside*2.

*2 FEERRICEL ) BB BE TELVEEN TEVET,

BIEAEICETIBMVEDE I ANAERRFH-EAE2—%T

[ {FR5RE ] 24R5R R AR

0570-029-333 (2E—##i<) 03-6741-6685 (H+1E5E)
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CREE.CARERBR)ICTIVF—4—
Y—ERTIFHNEEEAZ. 207V F -5~
BESprR#chE[SNVESBROIEA]
X—WeRE. BV RICHMEZITRS,

After boarding, inform a cabin attendant that you
have placed an order through the Pre-Order Service.
Show “Your Order Status” e-mail with the pre-order
number from 2 Pay and then receive your item.

%2 Please note that we may be unable to set aside an item depending on stock availability.

Operation inquiries: ANA International Route Reservation and
Information Center  [Hours] 24 hours a day / 365 days a year
+81-3-6741-6685(pay call)



EE#R / International

AT —EX / Inflight Service / WiFi
/ 19—y MEHRAE How to use

1 2

ON
[ Q ssip: URL: Click
ops . e KOFv—1-KEAN
@ ANA WiFi Service http://portal.inflight. AV —RYPMCER Enter Voucher Code
ana-panasonic.aero / Connect Internet”

ZHLDEHEHARIEN—VFILEZY—TELIERWEEITEY,

You can also find this connection guide on your personal monitor.

IVI—TAVAVMIAR  BARHRRT ERE/ SR

Entertainment Guide Duty Free Shopping Dining/Drink

¢ URL: !
i https://wifi.inflight. | !
| viasat.com/ 3

_____________________

/A5 =%y MERICH72EEMA Notes

FBEBEOZEFEREICED. BELFBRUNELN., —BHICTERAICGNBEWVES
HHHEY,

P The service may be unstable or subject to disconnection due to reception from
satellite communication.

BEIAYTYYORE. FY3M0T5—LBEEOTHRICEVWTIE, EHRHIEE
THBRERRNERATELWVEELNHNET,

The communication environment may be different from what is expected when
streaming video content, playing online games, etc.

AY7 - 09314 FHBEBOREICED, I—AYNEBIZEVWTE, tBEBEZDOEFE
DEGEENZEBYT 0. —BHICSTHAWEEFRWMEELRHNET,

Due to the current situation in Russia and Ukraine, service may be temporarily
disconnected on flights to Europe when passing over the Arctic airspace.
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EA#R / Domestic
AT —EX / Inflight Service / WiFi

/ 17—y MERAE How to use

1 2 3 4
—  ExH
o > = >@7%> -

ON _

c zilll-l\):W'F' . URL: nflicht-wifi S!fl‘cha—*wH Internet”
-WiFi-Service Www.ana-intlignt-wiri.com |DHC-8-400II$<

Not applicable for DHC-8-400

F—TAFBHEITIVLRAIVI—TA VAV P TERELHALZSL

You can enjoy audio programs with In-flight Wi-Fi Entertainment.

IVH—FTAVAVIHIE  ANA STORE BRF(ILITLISR) BRI (BER)
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/ Hu 7517 } /ﬁ%ﬂ CH Please select channel 4 for English when viewing programs. (Only available in Japanese on some aircraft.)
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0dd-numbered flights Screened program Even-numbered flights Screened program
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Healing Japan N4 EE8 Travel Salad
Healing Japan Snowy Yatsugatake
HEBMD LD ZILDER BVWELZERIC.EZFEL SED“SZ DR ($CERRF OEHCFHEDE
STRDBENC LN N E T HEDONr EORRES fER LR EHBRFDT T IV T—(CKDEED
BIFLET, TILABRESE LA,
Snow-covered branches stand out against a clear blue Enka singer Ayako Fuji enjoys spring in Fukuoka. In the
sky along the ridgeline of conifer forests. Experience 2nd part of the program, enjoy a gourmet tour of Shiga
the quiet beauty of Yatsugatake in the heart of winter. with a TV presenter.
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INFO 03

‘ News ‘

The Secret Behind the Appeal of
Japanese Whisky

Why is Japanese whisky so popular around the world?
The reason is rooted in Japan’s abundant nature and
advanced craftsmanship. The pure water and seasonal
temperature variations contribute to a delicate yet
rich flavor. The distillers have also mastered the art of
balancing the taste through their exceptional skills.
ANA DUTY FREE SHOP offers an extensive selection
of whisky, making sure that visitors find the perfect
bottle.

Enjoy your delicious whisky once back home while
reliving your memories of your trip to Japan.

Notes:

- Consumption of alcohol by persons under 20 years of age is prohibited by law.
- In case of a layover, you may be asked to undergo additional security screening at your connecting airport.
Please contact your airline for more information about screening at connecting airports.

- TIAT DUTY FREE SOUVENIR at Haneda Airport Terminal 2 (Operated by ANA TRADING DUTY FREE CO., LTD.) M°Leel‘ifﬂ‘,a”5 >
B P4

>

© Scan the code to the right to learn more online. Scan Fhe QRcode to access the ANADUTY EREE SHOP pre-order website o
and view a list of recommended sake (English page). -
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‘ We value customer feedback ‘ <

>

h he in-flight saf [ 5

We have updated the in-flight safety guide 5
P4

for preventing turbulence-related injuries

+

Customer feedback
A video about preparing for unexpected turbulence was shown
onboard, but since there was no audio, understanding the content
when seated far from the monitors was difficult.

ANA has been showing an in-flight safety video on
how to be prepared for unexpected turbulence.
Previously, only subtitles in Japanese, English,
Chinese, Korean, and Spanish were displayed.
To ensure this crucial information reaches more
passengers, we have added a voice-over in both
Japanese and English, as well as Italian subtitles.

For international calls
& 03-6735-7922

(relevant charges apply)

Operation hours
9:00-17:00 (year round)

Feedback and suggestions
1§ 0120-029-787
(toll-free in Japan)

From a mobile phone

2 0570-029-787

(same rate nationwide)

Please send us your comments and
suggestions regarding ANA’s services.

*Customer feedback forms are also available onboard our flights.
Please inquire with one of our flight attendants.

Now, this essential information will reach all
passengers regardless of seat location or language
preference.

ANA Group will continue to improve our services to
provide a customer-oriented and comfortable travel
environment for all passengers in the future.

Feedback
an
suggestions
E:TE

S

© Scan the code to the right to learn more online.
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INFO 01

‘ News ‘

ANA Earns “WORLD CLASS”

Rating for 2nd Straight Year,
Also Capturing First-Ever Category Award at APEX/IFSA Awards
_(.4

In the APEX*1-sponsored World Class Rating, ANA Group
has been awarded the "WORLD CLASS" rating for the
second consecutive year. ANA received high praise for
its safe and clean cabin environment, commitment to a
sustainable society, and its high-quality service that is
attentive to all customers. Additionally, ANA's outstanding
boarding experience and innovation were recognized at
the APEX/IFSA Awards, co-hosted by the International
Flight Services Association (IFSA)*2. For the first time,
ANA won the "Innovation Award for Best Cabin 2026."
ANA Group will continue to work as one to provide all our
customers with safe, secure, and comfortable air travel.

*1 APEXis one of the world's largest international airline associations.
*2 IFSA (International Flight Services Association) is a network of airlines, catering companies, suppliers, and related corporations.

© Scan the code to the right to learn more online.

‘ INFO 02 ‘

‘ ANA Mileage Club Members Only / News ‘

ANA Domestic Flight Awards
“Weekly TOKU-TABI Mile”

+

ANA GROUP INFORMATION

®Available routes:

Announced every Tuesday around 12:00 noon (JST)
mReservation and ticketing period:

From every Wednesday at 12:00 AM

to the following Tuesday at 11:59 PM(JST)

mDeparture period:

Any date between Thursday and the following Wednesday

Flight awards are flight tickets that you can redeem to use ANA domestic flight awards with fewer miles
with the miles you earn after joining the ANA Mileage than usual. Choose your destination from a selection
Club. In addition to ANA Japan domestic and of eligible routes announced weekly, starting at
international flight tickets, you can also redeem your 3,000 miles one-way. Reservations can be made up
miles for partner airline flight tickets. We also offer to one day prior to the flight date.

"Weekly TOKU-TABI Mile," a service that allows you

© Scan the code to the right to learn more online.
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Hiroshi shares, “I was born on the 7th, my car’s license plate is 7, and the
aircraft | was practicing on during my training period after joining the
company was an AN7, so | have a strange connection with the number 7"
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feel the acceleration and gravity ourselves, just as we
used to in the propeller era. | teach the trainees to
keep this in mind.

Yuko: Does this mean that even if electronic controls
evolve further, you will continue teaching them to
engage all five senses when flying?

Hiroshi: | guess that more than the five senses,
the basics are important. Just like playing catch is
important for professional baseball players, pilots
can't neglect the basics of flying, no matter how high-
tech the aircraft become.

Yuko: Is there a phrase you use a lot with your trainees?

Hiroshi: The one | use the most is probably “You're
doing great!”

Yuko: Why do you say that a lot?

Hiroshi: | just want to flatter them, | guess. [laughs] |
mean, I'm from the older generation, and my own
training was really harsh.I'm not saying it was bad, but
I want to be an instructor who can find good qualities
in my trainees and praise them to help them grow.

Yuko: Don't they call you “Buddha Mizumoto”?

Hiroshi: | feel like they all listen to what | say, so maybe
they do. | don't know what they really think of me,
though. [laughs] You, on the other hand, are “our boss”
who works hard to support us both openly and behind
the scenes. We're all very grateful for you.

Yuko: No, no, I'm just doing my job. We schedulers
have to manage everything related to pilot duties.
As you know, pilots have specific work rules and
regular training to maintain their qualifications and
skills. Adjusting monthly schedules for everyone by
the designated date without making any mistakes is
surprisingly difficult, and | think | still have a lot to learn.
I try to create schedules fitted for training, but | always
worry about when to schedule their days off or whether
I managed to make the best schedule possible.

Hiroshi: | see. Preparing and studying in advance is
crucial for trainees. If they have flight duties until the
night before their morning training, they won't have
time to prepare. | know that you're well aware of that
and that you create schedules accordingly.

Yuko: This is where | work with you and other
instructors to create schedules that won't impact
training negatively by prioritizing trainees, minimizing
everyone’s burden, and ensuring enough time to study.

Hiroshi: When | see our schedules, | can tell that you
were being really considerate when making them. If
anyone is called “Buddha,” it should be you,”Buddha
Saruta.”

Yuko: No, not at all. [laughs] Let’s get back to the B7.
Now that it's been in service for 30 years, how do you

30 ANA | December 2025 |
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Yuko joined her current division in 2017. She says, “Everyone in the B7
division feels like family. It's such a warm workplace that my colleagues
from other divisions envy us”

think it will evolve in the future?

Hiroshi: The B7 has been constantly evolving through
various upgrades, and there are plans to implement
new equipment in the future. We will need additional
training to handle these new features, and of course, I'm
ready to undergo training myself.

Yuko: When that time comes, I'll personally arrange the
perfect training schedule for you.

Hiroshi: Thank you. I'll be counting on you to make me a
schedule with plenty of time to study.

THTERG, XB—REEETREE. TEERRIRFH
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Hiroshi says, in front of the simulator, “Yuko is always very
considerate when she manages our schedules despite our
demanding flying duties and training.”
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“For us pilots, it's a very easy aircraft to fly and work
with,” says a man in a pilot uniform.

A woman listens and nods in agreement before adding:

“It's also an aircraft that receives a lot of passengers’
love.”

The Boeing 777 (“B7"), a large, wide-body twinjet
developed by the American Boeing Company, is the
topic of conversation today. It made its maiden flight
on June 12, 1994, Here at ANA, the B777-200 made its
debut exactly 30 years ago on December 23, 1995, on
the Haneda-Osaka Itami route.

To celebrate the aircraft’s 30 years of service, we will
share a discussion between two individuals who have
been involved with the B7 aircraft for many years.

Hiroshi Mizumoto is a captain flying the B7 and a
training instructor for the aircraft.

Yuko Saruta is a scheduler working in the B777 division
of the Flight Operations Center (FOC). She is solely
responsible for managing all training schedules
for 460 pilots flying the B7 as well as 35 instructors,
especially the training and examinations required to
maintain their qualifications.

Their conversation is taking place at instructor
Hiroshi’s workplace, the comprehensive training
facility ANA Blue Base, where the B7 flight simulator
is located. Yuko, who mentioned learning constantly
from instructors, visited Hiroshi to discuss the history
and appeal of the B7 aircraft.

“l was impressed, thinking, ‘So this is the
latest aircraft.”

Yuko: Thank you for taking the time to meet with me
today.

Hiroshi: Likewise. Thank you for always managing our
schedules. I'm looking forward to our discussion today.

Yuko: First, | would like to discuss your career history.
If I'm not mistaken, you joined the company in 1990.

Hiroshi: That's correct. | immediately started my
training, and | flew my first flight after completing my
initial training in 1993 as a B6 (Boeing 767) co-pilot.

Yuko: Your first flight was on a B6?
Hiroshi: It was, yes. Then, in 1998, | became a co-pilot
on the B7 and was promoted to captain in 2003. I've

been working as an instructor since 2009.

Yuko: So, you've been working on the B7 for over 20
years?

Hiroshi: | have, indeed. I've spent the majority of my
career as a pilot on the B7. When did you join the

A New Ambitious Story

company?

Yuko: | joined in 2010. | started as a ground staff member
and transferred to the FOCin 2017, where | was assigned
to the B777 division. At first, | was in charge of managing
schedules for pilots and co-pilots, and | became in
charge of the training schedules in 2022.

Hiroshi: That’s interesting!

Yuko: The B7 is celebrating 30 years of service. What do
you think of this aircraft?

Hiroshi: As a pilot, | think that compared to the B6 and
other existing aircraft, which lacked electronic control,
the B7 significantly reduces our workload. At the same
time, compared to aircraft that entered service later,
such as the B8 (Boeing 787), and advanced aircraft that
are yet to come, there are still areas that we can control.
It's an aircraft that we can handle on our own accord.
| find it really easy to work with as a pilot. The B7 is an
aircraft I'm very thankful for. In terms of aircraft history,
it will likely be remembered as the one that marked the
dawn of fully electronically controlled, state-of-the-art
aircraft. You could call it a turning point in history, but
it wouldn’t be wrong to call it an “in-between aircraft”
either. [laughs]

Yuko: “In-between”? [laughs] But the B7 is very popular,
isnt it? In January 2024, | went to Chubu Centrair
International Airport to observe the training of co-
pilots on actual aircraft. What surprised me when | was
there was the number of passengers who had gathered
on the observation deck “Sky Deck” on the rooftop to
watch the B7 touch-and-go landing training. It really
made me realize how many people love this aircraft.

Hiroshi: Isn’t that wonderful?

Yuko: It truly is. By the way, do you remember the very
first time you flew the B7?

Hiroshi: Of course, | remember. It was on the Tokyo-
Nagasaki route in May 1998. The weather was perfect
that day. | was flying with a captain I'd worked with on
the B6 before. | was in charge of the landing on the way
back to Haneda Airport. Although the B7 is a very large
aircraft compared to the B6, handling it felt comfortable.
Its maneuverability was comparable to that of small
aircraft, which made it easy to fly. | remember being
impressed, thinking, “So this is the latest aircraft.”

Managing schedules that prioritize trainees

Yuko: You mentioned that you've been an instructor
since 2009. Is there one thing that you always keep in
mind when teaching trainees?

Hiroshi: Aircraft are continuously evolving and
becoming easier to handle. The information the
instruments provide is also gaining a larger role. You
could even fly by looking only at the instruments.
However, it's essential for us pilots to use our eyes and
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Indulge in delicious, renowned wine
and enjoy the gentle vineyard breeze
FERHEEFHENEARN SEME =885

Riidesheim am Rhein is a beautiful city located along the Rhine
River, about an hour by train from Frankfurt. The view of the
vineyards and ancient castles from the cable car looks straight out
of a picture book. In autumn, you will find an array of the popular
and partially fermented Federweisser wine on display, which can
be enjoyed starting at one euro for a cup. | recommend sitting
at a restaurant terrace to savor the slightly sweet local wine with
the perfect pairing of schnitzel and onion gravy. After your meal,
you can walk down the cobblestone streets to the sound of the
mechanical clock echoing throughout the town.

BEAZRBY—/NNNBEERARBEAMEILN S BIEE2
—ENEEEREMIIME N E R, SEEMN SRR K.
RS, YMB = F LB AR E ‘Federweisser” REETTHIEHIE
Ba, —FIRTRNTRE, XREHNB I Z — R HENER T
AEEBTHBEEEMNL, ZSEHHERNEME T ES FREER
HNSEERER. 85, A8 S T RIREE, BRITVMEs#HEm, RE
INERI RIS,
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Tsugumi Miki ~ Tsugumi is a cabin attendant working on
the Honolulu route. She also handles PR for a wine
company as a second job. She always brings a digital
camera to her layovers to capture memories.

EARTEL /AFREEURENERAR, ANREAHEEATINE
LI BRMAMESH L HEEN, EMVHEBHIZREEEIZ.

through four World Heritage cities
NEIEH RARSEAN OER Tt 5% = 2 Ak

| recommend visiting four cities on your trip: Brussels, Bruges,
Ghent, and Antwerp. In Brussels, the capital city of Belgium, you
canvisitthe Grand-Place. As the central square in the old town, it's
surrounded by beautifully decorated buildings and is considered
the most beautiful square in the world. There is also Bruges, a
historic city designated as a World Heritage site, Ghent, which is
home to a 14th-century belfry, and Antwerp, the setting for the
novel A Dog of Flanders. These locations are all easily accessible
from Brussels by train in 30 minutes to an hour. Savor Belgian
waffles and chocolate, and go explore the World Heritage sites
across these four cities.

EEEFHEERAERRENRB I BN K EHSER
M, IREME MR AR ARER “HR EREWHN " 0HE
EIRKT AR BT —ifo thob, (FRH MR RIE RS
B.RE T BT 14 L s aviRes, UR(BZ BN REEE RN
D&, HE LM SRR AEE309 52 VNN AERITE, F2L
FUBT LR B BRTT 52 77, R 1% 58 0 B 455 o B 5758 7= DS,

Ayu Yamamoto Ayu is a cabin attendant driven by the
daily motto of enjoying a fulfilling life both at work and at
home. Her hobbies include trying various dishes and

- visiting World Heritage sites. She is currently studying to
reach Level 1 of the Test of World Heritage Study.

Wz g4 —BUTHENEERLNER ABRER. 8RB NE
SRR BIFRERM M FE IO, BaiEE RIS T RS
FRE—REREMSHF .

Crispy and fluffy croissants
getting rave reviews from local media
SR AR AL D BN FAEE

Tiong Bahru Bakery, a bakery café born from a collaboration
with renowned French baker Gontran Cherrier, is a popular spot
earning praises from local media. Their signature croissant
boasts a crispy, flaky exterior and a fluffy interior. | vividly
remember being so impressed the first time | tried one that |
thought it was the best croissant | had ever eaten. Among all
the croissants the bakery offers, my number one favorite is the
almond croissant, filled to the brim with almond slices and
almond cream. The rich, nutty flavor and the slight bitterness,
whichis counterbalanced by atouch of sweetness, are exquisite.

S5EmMZEEMGontran Cherrier& BTSN E S MMET — “h&
EHEE B RESMBEABRAEONASERH  BEF-REAE
BINEERIE. QRS B AIRBEI AR ERR: BT
ANEPRFIZNFEARL! EPREFNEDCEAEE, REBAES
R AR E NI R XK IN L EHRA RS 0T e
FeFRb, EHRELL,
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Chizuru Kimura Chizuru is a cabin attendant working on
the San Francisco route. She enjoys visiting restaurants
with good reviews on her layovers, exploring markets, and
hunting for various teas from around the world.

AN T ARIBEUMENZRAR BIFREMRIHERULM
OEFENET ENE, HIHREER SR,
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Discover the ¢
tatami in the gent
fragrance of igusa e == e,
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Nestled between the Shiranui Sea and the Kyushu e ‘
Mountains, Yatsushiro City in Kumamoto has thrived since its

days as the castle town surrounding Yatsushiro Castle. The
Kumagawa River—one of Japan’s Three Fastest-flowing
Rivers—flows through the city, where it empties into the Shiranui
Sea. Blessed with a rich natural setting, Yatsushiro is especially
known for Hinagu Onsen, a historic hot spring area. As you stroll
through the streets, you will discover a nostalgic charm with
a peaceful, calming atmosphere.

The Yatsushiro Myoken Festival, a UNESCO-listed .
Intangible Cultural Heritage, also offers you a g ! : ! “i“
deeper appreciation of the city’s rich history. ' 8 Kumamoto
Furthermore, Yatsushiro is Japan’s I i —~Rispo
leading producer of "igusa" rush
grasses for tatami, supplying
over 90% of the nation’s
demand.

~Yatsushiro
77 Gity> =

} Tatami is more than just flooring. It is a symbol of Japanese
lifestyle and culture, nurtured by ancient wisdom.

While in Yatsushiro, you will visit igusa producers and gain a
firsthand experience of both traditional and contemporary
uses of igusa. There, you will find classic tatami mat, alongside
newly created made-of-igusa items, such as accessories and
other crafts.

You will also discover deep charm of tatami rooms, by staying
in a guesthouse utilizing an old house registered as a Tangible
Cultural Property and spending a peaceful time in a
historic-style tea-ceremony room.

The journey to Yatsushiro will surely inspire new ideas for
incorporating tatami and igusa items into your own lifestyle.

B | F s
|
& Yatsushiro DMO (General Incorporated Association)

1-10-36 Honmachi, Yatsushiro City, Kumamoto 866-0861, Japan [,
Tel : +81-965-31-8200

Site https://www.dmo8246.jp/

Chinese only



Amazing

<< * Yocal Srempan” >>

finds by ANA employees!
vol.38
RITAAI ! SHIERIEN

Everything from exquisite food to outstanding restaurants,
secret scenic views and traditional delicacies - ANA Group
employees from within Japan and around the world share
their special local reviews.

MEBRMEET, MERIIESRER,
RESBNEAZMEAREART, HREATNSHEREN.

Happy place for mandarin lovers:
A café filled with citrus!
BFEFELE! HEREBHNZRMEET

I highly recommend visiting Café Mikan no ki, owned by the
long-established ITO-NOEN. Most items on their menu feature
locally grown citrus fruits that allow you to enjoy various
seasonal tastes, like parfaits packed with fresh citrus fruits. You
can also choose from six types of juice and compare the
different flavors. This is the place to be for mandarin lovers. |
also recommend trying their unique BLM burger (Bacon,
Lettuce, Mandarin) withamandarinssliceinside. Those traveling
with dogs can enjoy their meal while sitting on the terrace.
When | visit Wakayama, | often bring my pet with me.

REFHEFSRE “FHRRE BEN BFHMEET 52V
BRBEEAT L a9, AT UR SRS S XK DA K ER
LHBHVETE, E MR PEE/ LT R R, XEHRiL
BFEFELENENER EEEE—RIFHIBBLMIXE (B=15
RL=45R M=1FF), REGTFIF, LEBES X BaEt
RAILUEHEY), HEREMALERE, MEHERNERRLLE,

' Miyu Ekawa  Miyu is a ground staff member working at

the international terminal of Kansai International Airport.
She is from Wakayama Prefecture and loves visiting cafés
i and general stores.
-
AN R REMRUE, EXAERTIG G REFRLREIA
. Ro BRI MNMET RIS,

Domestic edition
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Have a meal at a popular diner
after enjoying the beautiful sea
fREEMNAEZE BAREEKIRSEL

Fukuya is a diner loved by locals that is always bustling. It's
a cozy place with an old-fashioned ambiance, where you
can enjoy hearty, affordable, and delicious local dishes. |
recommend the tofu chanpuru set meal, with its mountain
of tofu and mild yet rich flavor. It also comes with soki soba
noodles as a side dish, with their mellow dashi broth. Stop
by this diner after a day at Miyakojima's beaches to warm not
only your stomach but also your soul.

XRENBEHRERRLMANEE, SRERNKE XA
ZENE+RNBRLBARKNUMNER, B—HKEEEHRE. A
BIFENRE . REEEFNEHTREBER ETMA T HHNEE,
JARRARBR AN X 58 MBI AR, I Xk EREMH 7 HRERN. 57
REE R BH B FXEFA R ERBEMATEHSEMNIKNEZ
&, THEIX ZREERERR B M AEBR DRI B E ERERAINE,

& Yushi Aota Yushi handles all support duties within the
l@

cabin crew training department, including creating work
schedules for cabin attendant training instructors. He

loves visiting saunas and hot springs.

BH 8% ARERIGBHOSTIELE, SFASRIIGHIT

HEERREES EFREEMCHEHER.
Enjoy exquisite local dishes
at a reservation-only chicken restaurant
Al REES AR R ISR FRLYFIS P E T RBEE
Kappo Chicken Ippachiis a kappo (traditional multi-course meal)
restaurant in Nibancho, Matsuyama, and is run by a couple who
previously worked at the beloved, famous chicken restaurant
Kushihide before it closed down.They offer two exquisite types of
bone-in thigh meat that are cooked just right: the tender waka-
ashi (young chicken thigh) and the firm oya-ashi (laying hen
thigh). Their karaage fried chicken is also exceptional. | was so
happy to taste the delicious flavors of a renowned restaurant |
hadn't eaten in years that | couldn’t help but order seconds. The
owner, who has deep knowledge about baseball, and his wife’s
warm personalities are another reason why this restaurant is so
popular, so do not hesitate to pay them a visit!

UTFHULHZFI R —/HEEEEEREVACARIES
[& “kushiss” TIFEBIRILZE, MiPH B ISBRAEEME R, HHIR N
RERFIR R ORRSRMEY “BOGHE" 71 =5 1289 “EXORR” . JFXS
FEEEK, HIRFABRGE IR EEHFRESRHHFE, BREX
T — 5. XREERAZ IR, WIRT1E, BIRIRFILEMAOMER 1
RIEHZVANRERZ — BIEENE, FEFRERERE—T

1

Naomi Goya . Naomi works as a cabin attendant and
handles crew support at the operations desk. She enjoys

trying delicious local dishes on her layovers or at spots
'; related to her special interests.
.
#‘

BB BX BT FAZRARN VTESI, EARAETEEL AN
AARRMZ R B REMHE RN BE SR E MR
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Renowned as one of Japan’s Three Major Sacred Mountains, Mt. Hakusan towers majestically
over Ishikawa’s lands. For more than a thousand years, prayers have been offered in the bosom
of the mountain, where nature and daily life continue in quiet harmony. As you offer prayers at

Shirayama Hime Jinja Shrine and walk the mountain paths heading for the inner shrine
at the summit, you will feel the quiet passage of time, held by history and adoration.

<“U'Mt. Hakusan

The White Throne of Divine Spirits
Embracing Ishikawa

Located about an hour's drive from Kanazawa City in Ishikawa,
Mt. Hakusan lies deep within the prefecture’s quiet hinterlands.
Revered as a the "White Throne of Divine Spirits", the sacred
mountain has long sustained nature and local life through the
meltwater of its heavy snowfall. This flow nourishes the land,
supports agriculture, and has shaped the region’s culture.
Designated as a UNESCO Global Geopark, the area is a rare blend
of majestic nature and human livelihood —an extraordinary
landscape easily accessible from the city.

As the head shrine of the Hakusan Faith, Shirayama Hime Jinja Shrine -
continues to welcome countless worshippers.

“UShirayama Hime Jinja Shrine
A Sanctuary of Two Millennia of Prayer

As the head shrine among approximately 3,000 Hakusan and
Shirayama Shrines across Japan, Shirayama Hime Jinja Shrine
serves as the spiritual center of the Hakusan Faith. Its enshrined
deity, Kukuri-Hime no Mikoto, is revered as a goddess of
matchmaking. Over a long period of history, the shrine has been
worshipped as sacred ground, and continues to attract visitors
seeking spiritual bonds and to show their reverence for nature.

Komatsu
Airport
Hakusan
City

@Pray, Explore, and Climb

Experience the Spirit of
Mt. Hakusan

In Hakusan City, you can experience
the essence of the Hakusan Faith by
visiting Chida Kobo, a studio where
artisans create the traditional "Kaga
Shishi Gashira" (Kaga-style lion
masks), or by hearing the powerful
sound of "Asano Taiko", a Japanese
drum performance, an essential part
of sacred Kagura music and dance.
At Shirayama Hime Jinja Shrine, you
can sense over two thousand years
of history of the faith, by viewing the
purification grounds, stepping into
the inner sanctum of the shrine, and
offering prayers to this sacred place.

breathtaking views, listen to
the timeless tale of Hakusan,
told by a shrine priest.

The areas at the foot of Mt. Hakusan are designated as a
Preservation District for Groups of Historic Buildings. Walking
through its streets, you can enjoy the traditional townscape and
discover local culture, including heritage-style preserved foods
and traditional crafts. Furthermore, an overnight stay in
Shiramine District offers you a chance to experience the breadth
of daily life at the foot of Mt. Hakusan, where ancient traditions
and modern life exist side by side.

Since ancient times, Mt. Hakusan has been a destination for
pilgrimage, where people climb the sacred mountain to honor its
sanctity. At the summit, where the inner shrine stands, a
magnificent panoramic view opens before you. This awe-inspiring
experience, where nature and spirituality come together as one, is
sure to leave a lasting impression on every visitor.

=27
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Hakusan City Tourist  Tour details
Information Guide



Gyokusendo
2-2-21 Chuodori, Tsubame, Niigata
https://www.gyokusendo.com/ Instagram: @gyokusendo1816

E)IE
FrmE M RE 2-2-21
https://www.gyokusendo.com/ Instagram : @gyokusendo1816

Clink, clank, clang.. the reverberating sounds of the
hammer have continued for 200 years. Tsuiki copperware,
or hammered copperware, which has been designated as
an Intangible Cultural Property of Niigata, uses a traditional
technique where one slab of sheet copper is struck into
shape by a metal hammer. The craft, which was once valued
for everyday tools like barrels and kettles, is now also a
popular gift item, drawing in global attention. Sitting on the
tatami mats of a century-old folk house, the artisans face
the copper plates, holding earnest gazes as they strive to
make the craft they inherited from their predecessors their
own. Copperware ages with its owners, becoming their
own unique pieces as its luster and color deepen over the
years. A soul comes to dwell within copperware from how it's

..
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e Tlme 1S hammere il

woThe hammer tha{ preserves its predecessnrs !"

‘knowledge and techmques '
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Copper becomes hard once struck, so it's putinto a
furnace to soften it during production. Lastly,
Gyokusendo’s unique color is applied.

BH—R, WMEEE, FELESIEIRPBEERBIAX
PHRIRERYT . REBRNME/IZHENESLE,
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in, strike by striKke.
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REIE & Back to Contents @

The lineup features normal cups, sake cups, and flower vases.
The kettle is the most popular choice.

B, EBRESHAITR, REWIDH

(=K.,

handled by its meticulous artisans and owners. Gyokusendo
gladly welcomes visitors from around the world, in addition
to young trainee artisans from around the country. The sound
of the hammers reverberates throughout the workshop even
today, keeping this tradition alive.
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Brewing sake for a sustainable future. —|fssieteey

https://www.abeshuzo.com/

The creators of tomorrow. ooy /7
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The classic Abe Series, the % (Star) Series, named
after different stars, and the Hojobetsu Series, which
is named after the rice field it's made with, are filled
to the brim with challenges.

ZHE AR, NEESEN ¢ * (star) #I",
WEN “EBARIN F, WRHRIE.
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He strives to build a space that’s “a comfortable folk house!” In 2022,
he purchased another folk house next to the restaurant and opened
lwamuro Hisamotoj an inn that can be entirely rented out.

§5‘(7J:FH EFEERNGRE, 2022 F, XWEZLNS—HERE,
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(From the top) Shiiya-caught sazae turban snails and eggplants i

are cooked with beef bone consommé. Handmade pasta with a [ | - s -——-.
sauce made solely with tomatoes. Tilefish from Teradomari, S L o == ml
garnished with a sauce of myoga ginger oil and pickled cilantro. A “ar i pENE EE

tender steak made from Shibata beef, cooked for over an hour.The !

restaurant provides an array of dishes featuring local ingredients

prepared with Italian techniques, from appetizers to desserts.

(HEET) BESFNRBNNF, BRF8HEED. FIEARE, X

REMESE T, RESANEES, BEEZHENER T 3 oy
EEH, BBT— BN EHET, MEIREE Akari no Shokutei KOKAJIYA

BEANSEEE, 59 8L AR, ’ ﬁfﬁ)ls\{\ikn;\;;;)gncss:{/N|sh|kan Ward, Niigata, Niigata
Seinosuke Kumakura Instagfim:, @koka)iy ey
Seinosuke was born in Niigata Prefecture in 1979. After graduating from the ;

} KOKAJIYA
University of the Ryukyus, he worked as a bartender in Okinawa and opened g%%%ﬁﬁﬁ%é%ﬁﬂ% 666
cafe & bar RitMo. In 2009, he returned to Niigata and gained experience as a https://kokajiya.com/
traveling chef. In 2013, he opened Akari no Shokutei KOKAJIYA. Instagram-: @kokajiya
RREIHZ BN
1979 EHRAEFHRE., RPWTFHRHAZE, EHER
1% “cafe & bar RitMo”,2009 FEE1ZI37}8, 1Y
F 2013 FFR “ATZRER KOKAJIYA”,
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Upon going into the satoyama (cultivated countryside) of
Minami-uonuma, you will find, standing both boldly and
quietly, a 150-year-old folk house. The beams and pillars
have been strengthened to withstand the heavy snowfall,
and the grand atritim.ceiling will leave you in a trance. The
Iknguse ‘embraces S¢andinavian design in the furniture,
giving birth to a new form of luxury. The vision of Satoyama
Jujo’is to not change the satoyama’s scenery and to not ruin
the home’s inherent character. Preserving a home that has
survived for 150 years in the Snow Country is not an easy
-y feat,Contlnuous fine care breathes life into the woodwork,

k4 giving it a traditional energy that is hard to come by today.
‘_ S_Iip__ﬁ'é_r? aren't provided, allowing you to feel the warmth
; _df:-thef‘?loor with your bare feet. You'll be able to feel the
‘histo ‘and breath of the house in how the wood differs

R s |

: @satoyamajujo AR~ ot .

3 e

Keiko Kuwakino, the chef of SANABURI,
aims for local gastronomy that
portrays the natural features, culture,
and history of Minami-uonuma. She
adopts the Snow Country’s unique
fermentation and food preservation
techniques into modern tastes,
brewing miso and fermented
seasonings in the fermentation room.
The beef bacon with Manganiji peppers
is also homemade. The sauce is made
with freshly picked berries and
Japanese mint, while the tilefish is
from Sado Island. The eggplant, which
can be eaten raw, is incredibly sweet.
The restaurant is gathering fame
around the world, with one Michelin
Star, a Gault & Millau score of 15.5, and
a Terroir Award. It also ranked 13th in
the world in Best Vegetables
Restaurants (Green Guide). Many
young aspiring chefs also come to
train at the restaurant.

“‘BEJRSANABURI” EHERBREAY
BFHEN “AHERMAK (Local
Gastronomy)”, EXERMEEBHIN L.
XH5mE. ETESERENKESRER
XARANIRARE, E£REZEHBHRIGH
ABERR, BEDBIFRMFERERE
FIHE, &TWHENRRRSFEBER,
HIEEREEE, ERMFHIEHKS ARE.
BT YRE CREMIER) —£. (Gault&
Millau) 15.569 MKk Terroir Award,
“Best Vegetables Restaurants” tt
RE137, EF EU@W%E HEZEBRAD
KRB FIRIHES

throughout. You won't be able to resist experiencing the
whole home across the four seasons, including the varying
design of each room, the seasonal cuisine, and the view of
the satoyama from the window.

EEMBFENEL, 2B —RARMFE. EA150FHENE
RE. AT RILNORERINED, RSHRIERFIAMAIAREE
B, ARESIERRTNREEETN, SIEHSHNZTER, “Bllt+
IR RRE, EANERIISEMMANRT, REXGRE FHMISEIR,

BT —HESERHS0FNERELIESE, WEBITEBA
MEVITIE, 7RIS TEBRGNERNEERGNES, XERFHE
#, AIARHRZIRABEE. BREAMETBUENREESR, s
BEENHLESTE, ST EBHEMFNRT, BREE ‘EM“"’T{,
BEHRINSRFEETMNAR. EABRRSHBTENZE MR
X,

inTgL(Zo shej jome oyama JujO in 2014
nte_d E the head chefand has since recelved

T, BHFHBEAFIL, EE. EEFhES
0 #?2014EUD)\¥LJJ+W5 2018 &
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The reception house is made entirely with
precious ¥ lacquered Japanese zelkova
wood and has an astonishing 10-meter-
tall  atrium¥ Whole-house rentals are
offered, and sixfolk houses have also been
renovated. The one equipped with a sauna
is especially popular. The owner, Toru
Iwasa, works as the chief editor and
creative director for the magazine “Jiyujin
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[1]1 Kosuke, the third-generation chef, works with his ingredients without being bound by
conventions. He inherited the best parts of his predecessors while having his own style,
resulting in fully booked reservations. [2] Tilefish fried with scales. [3] Fish scales from
various species, which used to be discarded, are now a first-class ingredient. They are used
for the frying batter. Experience a light taste and a thin, crunchy texture like never before!
[4] Mozuku seaweed from Shiiya and abalone from Sado Island in a dashi broth. Kosuke

sometimes takes the first ferry in the morning to the Sado market.

The market at 3 a.m. Tokiwa Sushi chef Kosuke Kobayashi’s
eyes glisten as he looks at the fish. There is no rule when
it comes to sourcing ingredients. “I wanted to start a sushi
restaurant that can only be made in Niigata instead of trying
to fit into a mold. Fish are so abundant in Niigata that after
all these years, | still come across species that I've never seen
before,” explains Kosuke. The spirit of Edomae sushi is his
starting point. “Here in Niigata, | wanted to take on the style
of chefs from olden day Tokyo, where they invented dishes
through limited ingredients. That’s why | don’t serve seafood
like sea urchin, because it can't be caught in Niigata. | want
to do something that can only be done here,"he declares. His
sole rule is to only use local ingredients. “The world of sushi
is free. As long as you make a mouthful of rice and fish, you'll
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be able to compete. | want to fill that piece up with the sea and
mountains of Niigata."These words turn into the spark of sushi,
providing a culinary experience to guests that’s engraved
deeply into their hearts, as if the counter were a theater.
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Tokiwa Sushi
https://tokiwasushi.top/
Instagram: @tokiwa_sushi_
*Please confirm the operating days of the Shibata main
store before making a reservation for the Niigata store.

ZEMGE
https://tokiwasushi.top/
Instagram : @tokiwa_sushi_
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Fishing at SHIIYA VILLAGE is done through free
diving. They are currently focusing on mozuku
seaweed and turban shell fishing while also
spearfishing for sea bream and other fish.
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freshly caught to restaurants. “I. want
. to take on. many endeavors “while
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VILLAGE. They also run :
with Tomoki Okada (Ieft)
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Itsu Shibata, who lives in the village. Every day, she

teaches everyone about many things, including
fishing, the region, and the local dishes.
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"After coming back from abroad, | came|to ap
the structure of the beams and roof of thﬁ.éiogk h
strived to keep them intact as much as poi‘ e
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The Shiiya District is a historic site that was once
the regional government office of the Shiiya
Domain in the Kariwa District, Echigo Province.
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The Shiiya District of Kashiwazaki City, Niigata Prefecture, is
a village with less than 100 people. However, in the past five
years, it has apparently brought in thousands of visitors. The
cause for this lies in the four fishermen who moved in from
nearby districts, and a folk house that they encountered. The
owner, Ren Ohtani, who was working abroad at the time, fell
in love with the region after occasionally visiting the beach
with his friends. He purchased the house in 2018 and came
up with the idea of building a sauna in this cold region.
Taking advantage of the renowned spring flowing behind

[1] Ren researched saunas by himself, traveling all around the country. [2]
[3] One of Shiiya’s initiatives is to have collaborations with restaurants by
inviting them to work at the sauna. He has collaborated with Niigata sushi
shops and Tokyo restaurants. On this day, he collaborated with KUBOLABO,
a popular ramen restaurant in Tsubame, Niigata, serving ramen with a dashi
broth of mozuku seaweed and sea bream freshly caught at SHIIYA VILLAGE.
[4] With the help of his architect and carpenter friends, the demolition and
construction were mostly done by hand. The spacious open-air deck is
lovely both at night and during the day.

[MEBEAZE, BXHARE. [2] [SIHBNBEESEIRNEGHFEEN REXER
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| SHIIYA VILLAGE
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the house, he began construction by himself, and his hobby
turned into a real business project. Thus, SHIIYA VILLAGE was
born, centered on fishing and sauna culture, turning into a
place that coexists with the region and breathes life back into
it.“l wanted to do something in this village and make it more
fun as a whole,” says Ren, having overcome the COVID-19
pandemic. What made him the happiest was how the locals
warmly ac‘(":epted him. “It's reassuring to have young people
here. We were happy to welcome them in,” says the district
association head wi{h a smile.
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1839 Shiiya, Kashiwazaki, Niigata
https://shiiyavillage.com/
Instagram: @shiiyavillage
*Sauna reservations required.

SHIIYA VILLAGE
FrmEmIETigS 1839
https://shiiyavillage.com/
Instagram : @shiiyavillage
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Coexisting with the climate formed by the.
Sea of Japan and the mountain ranges

B Al Aol B 2 R R

The starry sky above the Shiiya Beach Park. Find yourself entranced by the night of falling stars.

Niigata shows visitors an unknown side of itself, deriving
from its unique geography. Niigata's climate has been
nurtured by the Sea of Japan and the surrounding
mountains. In winter, snowfall piles up steadily, while
summer brings humid heat and rain that moistens the
soil. Sediment carried in by the Sea of Japan has built up
the Echigo Plain, making rice fields thrive. The sea brings
in seafood, while the mountains bring in fruits and wild
vegetables, supporting the locals’ daily lives. The Snow
Country environment, which has a mix of harsh and
gentle conditions, must have formed the local people’s
perseverance and strong bonds. As Niigata once
flourished as a populous prefecture, the old Japanese
traditional homes and folk houses that were built to

WEBRARLENES., BREEHENRRL AR,

withstand the heavy snowfall and sea breeze still stand
throughout the region, reflecting history. You can see a
new world here, where young energy surges, causing
the future and past to intertwine.
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Niigata, a Land
Woven by People,

and Century-Old
Folk Houses

In recent years, Niigata has been dotted with small villages where century-
old folk houses have been passed on, bringing in visitors numbering tens of
times their own population. The younger generation preserves this endeavor
by taking on the challenge of sustainable community development while
protecting the historical landscape. Here, you can find a culture that lives
together with the sea, cuisine that utilizes local ingredients, and traditional
crafts. This kind of lively community development interweaves Niigata’s
proud local resources and architecture and is beginning to etch out a
sustainable future in harmony with nature.

Photographer: Tomu Kaneko, Interviewer/Writer/Editor: Sakurako Nakano
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Wings to Niigata

One way to reach Niigata is by taking a flight from Sapporo,
Nagoya, Osaka, Fukuoka, or Okinawa to Niigata Airport

*Flight information is subject to change.
Please check the ANA website for the latest information.
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The sea off the Shiiya District of Kashiwazaki, Niigata.
A fishing boat is setting out to harvest mozuku™ . «
seaweed. The mozuku harvested in Shiiya is slender *~ & *' i i
and chewy, with an irresistible texture and flavof. » ‘;3_ ik
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POGOSSIAN LUXURY
BRAND HOUSE:
ARMENIA'S NEW FACE
OF GLOBAL LUXURY

Armenia,long admired for its history
and craftsmanship, is stepping onto the
globalluxury stage with a bold vision.
Atthe center stands Pogossian Luxury
Brand House, a family enterprise span-
ning spirits, dining and design. Founded
in 1999, itrepresents innovation, orig-
inality and uncompromising quality.
At 27, Armen Pogossian leads with
a sense of responsibility shaped by
familylegacy and education. He began
working at 15, moving from manual
labor to sales and marketing. Studies
ininternational relations, economics
and philosophy in Canada equipped
himwith a global outlook and the con-
fidence to lead with creativity.

The tradition of innovation was set
by his father, Simon Pogossian, a vi-
sionary entrepreneur who founded
SPS Cigaronne and expanded into
new industries. His belief in never
compromising on quality and always
thinking beyond the ordinary became

the company’s compass.

Building on this foundation, Armen
has propelled Pogossian Luxury Brand
House onto the global stage. Under his
leadership, the company has expand-
ed into more than 40 countries and
become one of the fastest growing in
its category worldwide. At home, it has
growninto Armenia’s largest employer
in the fast-moving consumer goods
sector, with over 1,000 people shaping
its success. Beyond that, Armen has
driven the creation of luxury goods
that reinforce Armenia’s place as a
rising hub for modern luxury.

“In a family business, you don’t just
carry goals, you carry the duty to
leave something strong for the next
generation,” Armen reflects. His vi-
sionreinterprets heritage by turning
family valuesinto a portfolio linking
Armenian roots with global ambition.
The spirits division shows this balance.
Jardins d’Arménie Royal Brandy, the

world’s first Royal Brandy, is crafted
from Voskehat grapes that mature first
in oak, thenin apricot wood, and again
in oakto achieveitsrefined depth. This
creates layered chocolate, vanilla, fruit
and nutty notes. It debuted in Monaco,
where Prince AlbertIIwasamong the
firstto taste it.

Meanwhile, Godfather Vodka uses a
filtration process that reduces toxins
and heavy metals, creating a smoother
spirit validated by independent labs.
Both labels reflect the House’s philos-
ophy: create beyond expectations, not
just compete.

Packaging is another area of innova-
tion. Brandy and Vodka come in ahand-
crafted case with patented cups, allow-
ing customers to taste before buying, a
breakthroughin status-driven markets.
LiveChef, a digital dining platform,
combines centralized kitchens with
livestream technology so customers
canwatch meals prepared inreal time.
It also offers in-home dining, service
and cleanup, with drone delivery now
being tested.

Across its portfolio, from Cigaronne’s
design and innovation to Royal Bran-
dy’s packaging, Vodka’s filtration, and
LiveChef’sleap, the House avoids pass-
ing trends and builds excellence on
Armenia’s enduring strengths of crafts-
manship, creativity and ambition.
For travelers, each product is more
thanluxury;itis Armenia’s invitation
to experience a nation redefining itself
throughinnovation and imagination.

Co-Owner, Pogossian Luxury

f
ARMEN POG’rSSIAN
Brand House
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Welcome Aboard

President & CEO, ANA
2 HEMELSREREGSELK

Shinichi Inoue
F HE—

Greetings from President & CEO, Shinichi Inoue
Travel 1s
the book of your life

JIRAT A A i H ) 352

When the winter light starts gently enveloping the streets
and your breath turns white, you will know that
December has arrived. The morning sunlight piercing
through the clear air makes me remember all the
mornings I spent traveling. The smiles exchanged in
foreign markets, the breeze blowing across narrow seas,
the singing voices echoing through old town alleyways...
These simple scenes are still etched in my heart. I realize
that traveling is a learning opportunity to be experienced
with all five senses.

While traveling, I sometimes find myself thinking about
passages from books I read a long time ago, for some
strange reason. The landscapes I used to imagine when
reading overlap with the world unfolding before my eyes
in that moment, and I feel my heart flutter.

Each book is a journey of the heart, while travel is the
book of your life. And the more people you encounter, the
richer and more meaningful your life becomes.

People, books, and travel are the three things that fuel my
life. Walking alongside ANA feels like a natural extension
of that.

This year, I was fortunate to have many more opportunities

4 ANA | December 2025 |

to travel. No matter where I go, I am always fascinated by
the beautiful scenery, but what will forever stay with me are
the encounters with people.

For example, in September, the 51st ANA Open golf
tournament took place. Due to unprecedented heavy rain,
the bunkers had temporarily turned into ponds. We had all
thought of canceling the tournament, but we managed to
reach the final day thanks to our staff, volunteers, and
everyone else involved, who did their best to handle
drainage and maintenance from 1:30 a.m. until dawn.

The warmth of the audience who never stopped cheering
even in the rain and of the local community who continues
to welcome us each year really moved me. They made this
tournament a seasonal event that announced the arrival of
autumn in Hokkaido. Here, I believe that ANA’s mission
and foundation, “connecting people,” lives on.

This year, we forged new bonds with people around the
world through newly launched routes and Expo 2025
Osaka, Kansai. Our feelings of consideration and gratitude
remain unchanged despite all of us being from different
countries and cultures. ANA hopes to continue to be a
bridge that connects the world and sends a warm breeze
between people through the sky.

We would like to express our sincere gratitude to
everyone who chose to fly with ANA this year, as well as
everyone who supported us from around the world. We

hope that the coming year will bring you good health and
wonderful encounters.
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STAR ALLIANCE

Multi-airline journeys,
effortlessly connected.

Star Alliance brings together 25 airlines by streamlining flight connections,
and extending loyalty benefits and privileges across the entire network —
making journeys with multiple airlines feel truly seamless.

Move to the rhythm of excellence.

Scan to Iearn more

Terms and conditions apply.
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