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BATRE2D DORBICEBI LWV TOHIC
CEREOERICSHAVCELEEN S WVWET,
Tips for a Safe and Comfortable Flight

We ask for your cooperation on the following matters.

Consejos para un Vuelo Seguro y Comodo
Le pedimos su cooperacion en lo siguiente.

HERERAR M AR AE / FEZARAE (WHKW BT/ I —2 5 REMRE) DFH

To Reduce the Risk of Deep Vein Thrombosis / Pulmonary Embolism (So-called Economy-class Syndrome)
Para Reducir el Riesgo de Trombosis Venosa Profunda o Embolia Pulmonar (el denominado Sindrome de la Clase Econémica)

RIEERUZEZTE-TWD &, BOFRR
5 omheTh, moMiEh CREFEHIR
mg)NELZIENHNET, MmO
FEEDO—EAMFRICED. FHlCTRN T
DIMEZEHAELTLUES & (FHER). BB
PEYNARID, REBOHEICIELICE
5ZEBHDET, FEEIRMASEZ FF
TRHICBEEDKNEED, ZILI-)L

EMPHTES, BEOEEEIEHICITVE 0%5’&%+m:f$tafbrcb‘ 9&%{4&’&@3( hr e&( 5I3FLEEIRLT
LS BF7D 7 3. REEMAEH &S IET, IS4 241N
° Bend and flex your feet. Move your feet Use your fist to gently tap

Doble y flexione sus pies. in a slow circular motion. your calves.
Mueva sus pies lentamente Use su puiio para golpear
describiendo un movimiento suavemente sus pantorrillas.

circular.

Sitting cramped for long periods may interfere with
blood flow, and consequently, a blood clot develops
in the deep leg veins (Deep Vein Thrombosis; DVT).
A blood clot may travel to the blood vessel of the
lungs causing a blockage. This is called a pulmonary
embolism, which cause a chest pain, difficulty of
breathing and may be fatal. In order to prevent
DVT, drink sufficient water, moderate your intake of
alcohol, and stretch your legs frequently.

Sentarse en un espacio estrecho por largos
periodos podria interferir con el flujo sanguineo,
ocasionando la formacién de un codgulo sanguineo
en las venas profundas de las piernas (Trombosis
Venosa Profunda; TVP). Un codgulo sanguineo

podria viajar hasta los vasos sanguineos de los B%x LTIz BOIETLRAITAD BOIETLRAITAD
pulmones y causar una obstruccién. Esto se o?iﬁﬁﬁ?%o 97—’&9(59 N—%D2L 3,
denomina embgli_a pulmonar, lo que causa.do\or Lift your ankles up and down, Curl your toes. Point your toes.

en el pecho y dificultad para respirar, pudiendo bending your feet at your toes. Arquee sus dedos. Extienda sus dedos.

en algunos casos ser fatal. Con el fin de prevenir la Levante y baje sus tobillos,

TVP, tome suficiente agua, modere su consumo de doblando sus pies a nivel de los

alcohol, y estire las piernas con frecuencia. dedos.

SIBENDHZ R/ For Passengers with Small Children

EEFEDOBERY R ([T IZEREIRA 5B
2lc. BEOHRIBRUERIICS
BRERWLRIERA (EFZHERTS
BAER . BATIIEFEOBRHIZH
AT W, Fioo BARICIERITHE
BAEORBMNSTVWET, TOUENT W
MR T =TI B ECHFRDIEE
FEFEBVNLSBERZDIFLE W,

Due to the number of oxygen masks per
seat row, more than one small child may not
be seated in the same row (excluding seat
reservation). Please refrain from changing
your seats. Also, there is aircraft-specific
equipment on board the plane. Please be
careful not to let your children catch their
fingers in places such as the armrest or
retractable table.

O LT MK T—T I

Armrest Table

EERILFOEE
Seatbelt Buckle

EMEDRE - IIFHDIT

Lavatory Door Trash Box Lid

ZFOMD HL) Other requests

B CHORERPHEZRY - BEIZ1TRIE. AEOD
BEROCEBPRE - EBOHIFEBIEENHDEYT

DTTERLIEE W,
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ANA Group requests all passengers to refrain from photographing, shooting or recording
other passengers and staff/crew without their consent, as it may cause inconvenience to other
passengers or may interfere with safety/duties.



BATOEFHREBEOEAFIRICOWVT

Restrictions on Use of Electronic Devices on Board

ELRBENERT MEEOEMORLICXEZRIFIEZINDH D The devices listed below have been stipulated by Japan’s Ministry of Land,
HDICOVNT, UTOEBDESDTVNET, HRE TRITHED R 7HE Infrastructure, Transport and Tourism (MLIT) as having the potential to affect the
EorBnS EERORENRTTEEET, TROBTHEDE  rn e the s e oo o

From when the doors are closed for departure until the aircraft starts taxiing after

BANEIRENTVWET, landing, use of electronic devices listed in below is restricted.
= =
S S
BAT7 IR WRT7 IR
CA announcement CA announcement

R7HEE > iz h EERDBELKRT

Door Close E: Start taxiing after landing
@)
Q % ;2 % Qw‘r) Qw‘r) |
HE

3R BHRE RATH Bk i EELT HE BB
)Gl Departure Take-off During cruise Landing Taxiing Arrival R 7Rk
Doors are open
before departure

O X O

BERADERZREIINELCHIETFHRSE

=
(] o%0) . . . . L
| o Electronic devices that emit radio waves for communication
o

BEAOERZREFELVLCVWREICHZETFHRE

Electronic devices that do not emit radio waves for communication

Doors are open
after arrival

EENFICEBERADERZRET Z2RBICHILUTOEFHSRIE  Electronic devices that emit radio waves, as follows,

MERICBNEEA. (BH1003UIyY MUTOHDERL) cannot be used. (This excludes any of the devices listed
BRE—REDEREFREULLVRE GE)ICT 3H. below that have an output power of 100 mW or less.)
EEESED IS Please set such devices to not emit radio waves

or turn them off.

(Note) Cabin attendants will be making an announcement.

CREBERBEN 7 F UV RCTHASETEWLLET,

Mz N DR EE ERBEEITOREICH ZIEFES Cell phones (including Smartphones), Personal computers, Personal digital
(RN—RT7AVED). /=Y FIaAVE1—5— assistants, Electronic games and Mobile routers that communicate by radio

s " . ey e waves to facilities outside the aircraft, Transceivers, Radio-controlled toys, Wireless
EHERGR. BT —L EFUT—FBREHR, microphones
RSy —N\— EIRBMIE, 71V LAY

(Note) Bluetooth connection between devices (such as wireless headphones and medical
equipments) and Wi-Fi connection (for electronic games) can be used at any time.

(GE) #88F L @ Bluetooth ##it (74 ¥ L ANy Rk, EFRERE) ° Wi-Fi
B (BT — L% EERCERICANE T,

EERFICEERAOERZREVLGWRE ICHD Electronic devices that do not emit radio waves for
EFERBICOVWTIE. communication* can generally be used at any time.

IRTORITRICEWTEFNICERSERICBNEY,

Examples: Cell phones (including Smartphones), Per-sonal computers, Medical
equipments,DVD players, Digital cameras, e-book readers, etc.
EHEE (AN—Rr7AVED), =Y FILIAvE21—5—, Means the sending/receiving of phomes/mails and the i function i oFF
EF#E. DVDTL—F—. FISLNAS, BFHBE cver whenthe power s frned ON,Coll phones functions should be ettt sef
“radio wave off’, “offline” or “personal” modes (names differ according to company).
*BEAOERERELBWREERE) £ E. BRZON(A) ICLTWTHiBE
PA—IDERE, (VT —Fy MEBED OFF (YD) ICAB> TWBREZIRLE T,
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O EHEFE TCOEEIIAFDEERDIEKKICEDETDTHIEZL @ Please be considerate of other passengers and refrain from making phone
fEEW, calls.

O HEEALLEMICEEAH B LW UIER. EETEAKET ® The use of electronic devices may still be prohibited at any time for safety

— S |\ 4B Lo N 0 o reasons if the pilot determines that their usage will interfere with flight
BOTHTEAEBBAVWLUBANTTNET, ITRILS N, operations. Your kind understanding will be appreciated.

O HER—VELHDEN100IUTY NATOEFEEETH>TH, ZDE
FHREBOFERICEVBOBERICRRBEEZS A D, REFISER
ERIFLDTDHEZNDH2BERERERBANCIEEET,

O SLHDHZETFHRELNTHIBRYHDEDICIDERZEHPRLT
WBEBENHDET DT, BFREFOEBRNICOVTEERER
NEZENMTTIHENTITVNET, XIR—2ZAX—N—%F, EER
BERZERADOEBERIECICVSLr 2158, BFHEEOTE
REBBEZWLZEEHBDEITDTTHAEEBEVWLET,

o ERIEDIFEARMBCEIZRAN (VIREM / BEERBEDTE
VAN =y aV)ICTEBLIEEW, FLRRICHIZIEERELER
MEDSRAICFERLEE WV,

o RRRMEOWIFEBRDLSBRBEFREBAIL. FOEFOTXIIF
EEOLEOYANICIINIEZ VN, Ffe, BFHBIERFORIC
HESTREBIZHBADHDETOT. REICEERIEE W,

0 EHEFE (AV—K7AVED), BFY—LA. DVDTL—V—7i3&

® Even if your electronic devices listed on the page to the right and has an
output power of 100 mW or less, you may beasked to refrain from using it if
there is a risk that it will cause discomfortor inconvenience to or endanger
other passengers.

® ANA may restrict the use of electronic devices other than those listed and
cabin attendants may ask for your cooperation. If passengers using medical
equipment such as pacemakers are seated nearby, you may be asked to refrain
from using electronic devices.

@ Please be sure to check the safety information provided by the cabin
attendants or the safety video. Also, please pay attention to other safety-
related instructions by the cabin attendants.

@ Please store your electronic devices under the seat in front of you or in the
overhead compartment so that they will not obstruct evacuation in the event
of an emergency. Please also take care not to damage your electronic devices
by storing them (and getting them stuck) between the seats.

@ Please use your cell phones, electronic games and DVD players, etc., with
consideration for other passengers on board.

ZEAOEIE. ADOBERANDSEEBZHEVNLET,

turbulence

FRAITHIEFRATERVRRGENICEETZENHDET,

During the flight, we may experience unexpected turbulence.

BEDDREIE.

BhzRCrisailid.

BICO—MRILFZBOEMIB TEADBVE S BMHH LTV,

Please keep your seat belt fastened tight and low
whenever you are seated.

FRUCFOREIGAICE DD EDLEST L,

In the event of sudden turbulence,
hold on to something immediately.

rs on Board

omportamientos Indisc

BRADRLZMET ST

MEEORLEETZTADIFIN, EADA

PHELEEEZRIFTTA. BROKFEE

TTH. BAORBIOERTZTAIE THZE

EETIIFDI TEUSNTWET, FICE

TRBEDNEDLUTOITAICONTIE,

ROMBICESTAZHRLELBD >IIGA,

S50ANUTOgE&I’RESNET. T2E

MDD HNELBENNZLET,

o FROXIIIFBODFEDMEEBLIRIE
IBHILE

o LIEETRIET B (BIEICIE. BFY
NaAPmMaKy/\ %, ZSE2HRESE3
HDHEY)

® EHEEOMBEHEL. REDEFFICK
BEERIFTRENNHZTHETIIE

& ERICKDEILINICEFEBEERTS
&
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Acts jeopardizing the safety of the aircraft, harming the
passengers or their properties on board, disrupting the
order in the cabin, or disturbing the discipline in the
cabin are prohibited by the “Civil Aeronautics Law of
Japan, Article 73-3". For the following specific behaviors
stipulated by the MLIT, if you do not stop such acts
despite the Captain's order, you will be subject to a fine
up to 500,000 JPY. We ask for your cooperation for a
safe flight.

@ Operating the handle or other mechanisms of a
cabin door or an emergency exit

@ Smoking in the lavatory. This includes the use of
smoking devices that generate vaper.

@ Interfering with crew duties, which may hinder the
safety of the aircraft

® Using electronic devices prohibited by the MLIT
ministerial notice

@ Not following the instruction to fasten the seat belt

@ Not returning the seat back, table, or footrest
(legrest) to its original position during takeoff or
landing

® Leaving baggage in a place hindering the
emergency evacuation

@ Using, operating, or moving of fire extinguishers,

evacuation signal system, life vests, etc. stipulated in
the MLIT ministerial notice

Las acciones que pongan en peligro la seguridad
de la aeronave, inflijan dano a los pasajeros o a sus
propiedades a bordo, alteren o perturben el orden
en la cabina, o perturben la disciplina en la cabina,
estan prohibidas segtn el “Articulo 73-3 de la Ley de
Aeronautica Civil de Japon”. En el caso especifico de los
siguientes comportamientos estipulados por el MLIT,
si usted no se detiene a pesar de recibir la orden del
capitan, estara sujeto a una multa de hasta 500,000
yenes. Le pedimos su cooperacion para un vuelo seguro.

@ Manipular la manija u otros mecanismos de una
puerta de la cabina o de una salida de emergencia
@ Fumar en los banos (incluyendo también los
dispositivos para fumar y los productos que generan
vapor)

@ Interferir con las tareas de la tripulacién, lo cual
podria comprometer la seguridad de la aeronave

@ Utilizar dispositivos electronicos prohibidos por la
notificacién ministerial del MLIT

@ No seguir la instruccion de abrochar el cinturén de
seguridad

® No regresar el respaldo del asiento, la mesa o
el reposapiés a su posicion original durante el
despegue o aterrizaje

@ Dejar su equipaje en un lugar que dificultaria la
evacuacion de emergencia

@ Utilizar, manipular o mover de lugar los extintores,
el sistema de senales de evacuacion, los chalecos

salvavidas, etc., estipulados en la notificacion
ministerial del MLIT
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# A380- 800

e 2R Llength 2K /72.7m
o {ZAEEE Standard number of seats
FRAEEERIER / INT:520

#B787-10

e £F Length £+ /68.3m
o {EAEEEFEEL Standard number of seats
FRALEE(TE / 429 (INT:294)

#B787-9

e £k Length £1/62.8m

o {ZAEEE Standard number of seats
FRALEE(IE] /375; 395 (INT: 215; 246)

#B767-300

e £F Length £+ /54.9m
o {EAEEEFEEL Standard number of seats
FRAEEE(IER / 270 (INT: 202)

ﬁ'_‘\?.

# A321
e £ Length £+ /44.5m
o {ZAEEE Standard number of seats

FRALRERIER / 194
#B737-800 L Az
o £2F Length £1+/39.5m *4
o {ZA R Standard number of seats L S

IRAEEEI 2R / 166

# DHC-8-400 Lz

e £F Length £+ /32.8m -
o {EAEEEFEEL Standard number of seats
TREENER T4

#B777-300

e 2R Length £+ /73.9m —
o {ZAEEE Standard number of seats
FRAERENIER / 514 (-300 ER: 212)

#B777-200

e 2K Length £+/63.7m
o {ZA L Standard number of seats
TRAEEERIER / 392; 405

#B777F /

B767-300F- 3OOBCF

o EYE B freighter 55B5E M
o £F Length £/ 63.7 m (54.9m)

#B787-8

e £F Length £+ /56.7m
o {ZAEEEFE S Standard number of seats
ATALEERIER / 335 (INT: 184; 240)

# A320

e 2F length £K/37.6m
o {ZAEEEE S Standard number of seats
IRAEEEIEL/ INT:146

E 4%

FLEET INFORMATION

o=bvS

] 4R

BAERTICB Y 2 REERCEAERE SRRV LE T,
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ANA STORE@SKY User Guide

¥AER5E [ANA STORE@SKY m Benefits of ANA STORE@SKY

\MERIT/ 24 JLH" \MERIT/  ANABH—RK;R:ET \MERIT / ﬁw&zaram
1 &3 EES! 7 10%OFF! 3 sECErERE

Use your miles! Earn miles! 10% off with ANA Card payment Shop up to 2 days™' after disembarking

%w —Cd) 77t17§5f How to access ANA STORE@SKY on board your flight

O ISHE, ANABABERAWI-FIAT 2L, BAYIMERCESEVIIELHET, WiFl
Eﬁ'ﬁ(:ANAT'jU(Dﬁ'?*/El— KHETTETI ™ Recommend downloading the official ANA mobile app before boarding*2.

1 [#AME—K] 2 7= [Wi-Fi] 3 ANA-WiFi-Service
%ZON ® %ON 74¥L 2%y hI—SSID
[ ANA-WiFi-Service| %3&iR

- o et Wi-Fi K=& b

4 rwrimmn)esy7 b mwrsesys [ANA STORE@SKY % %7
Tap on "WiFi DOM" Tap on the Connect button Tap on ANA STORE@SKY on the Wi-Fi portal site

.»-..{-'u Ti 2 n LA T

b Ll 5 B A Wil Service U AR

— o mp oo, | T

-— e — - L -1 — ia i ; r .»I
=2 ® —— -
- : .

* LN R—ZVBEOTF 1D REVET,

. [Wi-Fi (BEAZLAN)| 412U, 71 4L 2%y h7—-SSID [ANA-WiFi-Service ] %2R L, ##,
CHROES 7Y ERCEBEBEIICANA Wi-Fi ServiceR—4I A RFEhET,

Turn on your Wi-Fi (wireless LAN) and select the wireless network (SSID) “ANA-WiFi-Service” to connect. Open your
browser and the ANA Wi-Fi Service portal site will open automatically.

Accessing from a browser
A

¥ RoRShAVEEICIZ, URLIE ICwww.ana-inflight-wifi.com 2 A 71§ 3. LB RITI—REGFEHAH. 7T AL TS, £ECURL, LEEZRITI—RIE,
HEAWI-FIlCERL /DR TEVELH NI NI T T2 XTEE A,

% If the site does not open, enter www.ana-inflight-wifi.com in the URL field or scan the 2D code above to access the site. The webpage cannot be accessed from the left URL or the
2D code above unless your device is connected to in-flight Wi-Fi.

R 2R/, th ETOSBEVVIETEEICT BICIE - [205Ponjand b to 2 days

@ HANTOPR—Y EBRICHB R LV D OBRENBETT

Requires setup by tapping on the upper button on the home page of the site.

zs5p |

[EHE2HTE D23 : 59%F T, *1 If you completed the setup in-flight, you can shop until 11:59 p.m. of the second day after disembarking.

*2 EEFICANAT TVEL ) O-RBEADHZE. BEOHSHBISBEEDNSARIETIHAWZZFET, *2 The ANA app, if downloaded before boarding, can be
used from about 5 minutes after takeoff until about 5 minutes before landing.

¥ BBITIAREARADAHESETWELEET, — R EREREFER D DY ET, % Delivery is only available within Japan. Some products have free delivery.

¥ BATOLH 5L -7-15E%. DHC8-Q4004 E—BOBEAWI-Fif L 2—2y M—EXZZFAWEETEVWEMICCEROBREITRIBEHEYR— I RIETERLED
LSV BBRETOT I A THENELADTITHESLZEN

¥ IBEEROEERICERIN ZEVET DT, FIPNDBRIEIEMEEN £ BR5E- BBURHIC OV TREHObDOPSEBICE BB EN TSV ET,

¥ EFRERERGEEIEmR I Ty TP REVET,

BEVLEDEE (A-styleBEHRY F—r727) 18 0120-257-150
S{1B5R : B~% 9.00~18:00 £-H-4R-12/30~12/31 9:00~17:00 (F#41/1~1/3 th) x AREEBRGEABMLAIET.
¥ ZOY—ERIARLANBITE AL TOE T, TOLDART 71 AN P RELBOMBLANZ Ry b OHBEEI, A —EXDT 7L ACSRIEFEPRET 7220

RN HIET . AY—EXDFIRICEEL T SBEBROBEICHVTRIBERD 771 74—V TV IR TNED X 1) T3 REE LD R BEOLET
¥ ERIETRNTIA=UTT,




ss0 Must Buy Items! .,/

N =1 FASDANAAY SFNGT 9 X s

ANTEPRIMA NV T ITHRADIEITT,

ANAERERAA0BEORBEZH T,
m 1986 ERMMUBDHIREE

INTERNATIONAL SERVICE 7:l “_ﬂ- IJ _PEKOS PA’O

ANA

HELIVSVY LOEBEIC,
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ANAZUIFIL - N mmcemess
PEKO for ANA ] I —%REE
; pitiiea)
milky {t1DR—F ANAAYUSFIL
ABICIANADDITE ¥3'300 (B32) FYFTUT
NI5RADEAD SSR—F&N—RT—R
| Fo—btyh
(I 1 ¥12,000(fm)
¥ .00
| 3, ;
TP M HT D B AR ]
ANAFUSFIL Ng, l
PEKO for ANA R N S
milky ™ ol
INyATNTINYY R \\ ANAAUIFIL
. R ) PYTFTUN
¥3,300 a2 N /| RR—=FTAVRITYT

©2026 FUJIYA CO.,LTD.

\-”g ¥7,500 si2)

% CAAFAY IHiDIIHT MACKINTSSY  BEPTL AT LRI,
(| W, LS 9 —2 ® = W= Y=X,
RICEBIZRT YT 1—X Troll, ANARENAYY—2)—X

BUTTERFLY

TWISTS'

#2HNBEL
PATAINOL:S
HENICWN
FHA>

P
ZDIE<n

ANAAYIFIL
Ero BAYAX MACKINTOSH
#923.0~23.5cm PHILOSOPHY
38 |#23.5~24.0cm TROTTER T+
39 (#924.0~24.5cm ¥9'900(m5&)
. ANAAY I+ ANAAVIFIL
“ BUTTERFLY MACKINTOSH
TWISTS for ANA PHILOSOPHY
RNSRIVIKV TR TROTTER Yv4s vk
wmomscrmme  ¥11,000 62 ¥39,600:2)
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International Route In-Flight Shopping User Guide & Product Lineup

ZOLORHIE! EEEIANA SKY SHOP) 3 DDAk

A duty-free shop in the sky! Three merits of ANA SKY SHOP for international routes

S ©
B4%
Shopping at duty-free prices

[ MERIT ]

ZHAT
Y1IVHRTED

Get miles for your purchases

ANAH—RET

10%#27

10% off with an ANA Card payment

BEmDFHICDOVLTIE, N—=VFIEZZ—F7=(IANAT

TIRADFOoaNT vl

B<EZ,

Product details can be viewed on the personal monitor and the digital book available on the ANA app.

AXFE

How to order

ZEXIIN=")FIVEZ_R—nd!

Orders are accepted from personal monitors!

IN—)FIWEZL-T
[ZB1avT ]
¥ [aveErd %
FBUEELY,

2
>

Please select "SKY SHOP” or
“Shopping” on your personal
monitor.

IN=)FIWE=S2—-D
BYFISRIVDS, ZHLEDE SR

EHEBOVLEZGREVELLS

CENICEHEALLESLY,

Use the personal monitor touch panel to
select your desired product(s). Once you
are done, proceed to the order process.

D

EmlICAEzsEa)H
SEFETHHBEWELETY,
BEROKEEH I WA E,
BmEHZITER &L,

A cabin attendant will bring the
product(s) to your seat*'. Please pay for
the product(s)*? and collect them.

MEIBICS T BEICRTRSNTOIRBPELYETY,

3% The content disﬁ\ayed on the screen may vary
depending on the aircraft.

¥ AB20#. A38OHE. Z DMt AT LRE
BRI N—VFILEZLZ—PEDTE
XA TEEEA, TEXDRRIICA(RE
RIFE) ICHEP LBV,

3 Orders cannot be placed from personal
monitors on the A320/A380 aircraft and

during system malfunction. Please ask a
cabin attendant to place an order.

i EHRIEA A—STTe

2% Example only.

#1 PREBY—EXROITEE A —ERTRICHFENELET,

%1 Product(s) ordered during the meal service will be brought to you after the service.

#2 HFXIANME TLTYRH—R ANAF TR A—R ANARRITS: ANAT AV ER Y —EX [HR-RESE VT —R DA ZFIBOLETET,
BHE. TEYM—R TURIRH—R ANARITO TV 2T —FK o X vy 2L/ N—a—-FRETOBZIANITEEE Ao (ANATAL—T
57 Financial Pass VisaTEvb#—K ANAY 1L —2957 /Sony Bank WALLET, ANAZTUNRAIRH—RED) F/-. BERLESVICERFD
BOILDYMH—RIESFIAWELE TR R AL

%2 Only the following payment forms are accepted: credit cards, ANA gift cards/ANA travel vouchers/ANA Diamond Service In-flight/Airport shopping
coupons. Payment cannot be made by cash, debit card, prepaid card, digital coupons issued by ANA, or cashless/barcode systems. (including the ANA
Mileage Club Financial Pass Visa Debit Card, ANA Mileage Club / Sony Bank WALLET, and ANA Prepaid Card).Only the following payment forms are
accepted: credit cards, ANA gift cards/ANA travel vouchers/ANA Diamond Service In-flight/Airport shopping coupons. Payment cannot be made by cash,

debit card, prepaid card, digital coupons issued by ANA, or cashless/barcode systems (including the ANA Mileage Club Financial Pass Visa Debit Card,
ANA Mileage Club / Sony Bank WALLET, and ANA Prepaid Card). Credit cards without a signature or a signature field are not accepted.
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OB 8T ANA SKY SHOP

fRiR HEEE
ANA SKY SHOP
s b Z International Flight Special feature
in ooom "
Get your fill of sakura season SAKURA in bloom &‘ d
STUSTEAREIZIEMZTIE SAKURA in bloom g
N\
b
B
el 3
!' '
¥
a7
BYF Y0597 COEH
SHIINAKIRIKO
SAKURA BLOOM MULTI-PURPOSE GLASS
WEUF DEF BIEEF BER
¥23,000
HERIIAA—TTT . AERIECVER RDHTT,
#Images are for illustrative purposes only. This product is one multi-purpose glass only.
*ERRATERE, FERIER.
JrR—=LEIL BRZ
ANAFVUZFI E1%<5 ~FUJISAKURA~ {tHESEXEY M
EVIMVRIY XYILA HAKUHODO
VENDOME AOYAMA FUJISAKURA MAKEUP BRUSH SET OF 5
ANA ORIGINAL =)
PINK TOURMALINE NECKLACE E18~ FUJISAKURA ~ fLIR2E 5 fHE
VENDOMEZE L
L ANAREI BTRET ¥22,600
{
: ¥50,000
¢
" L.
._}.'
L
Li %
\ :
'y
' % 1
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2026 3-48 EfFHR Bam7 1 /7v7

Mar. - Apr. 2026 International Route Product Lineup

¥ BRI #AER5ED [ANA STORE@SKY] DERT 1> 7y T EIRRENET,

BRBESHOv—7 0 % IDW1WT

About the % symbols next to the product No.

O RBEADD. EBmEL TORENRNTT .
BARAEDBRIGERBUEAEmESRLHZZ0,

This product has already been taxed, so it is not subject to declaration
as a duty-free item. Upon entering Japan, please treat it as a previously

% The product lineup is different from that of ANA STORE@SKY in-flight shopping for domestic routes.

BRATIEXWEZEITBBmcDLT
Products available for order on board

PIB- - HEEROEA TIE. INTOERZ
I WERETETS,

Customers on Haneda and Narita flights
can order all products.

No.SLO0O

taxed product. ANA
HFEBROBATIEL. HRD AUSFIN Ab—I

*100mMLEBA BT, T
WEDHBHHE. TURE
BOHANFEALZEIF
TEEEA,

This product exceeds 100 ml,
so it cannot be carried on board a
connecting flight if making a transfer.

[No.SLOOO &% |

ANA
AV F IV A=
ANA ORIGINAL STOLE

¥00,000

FUOEmESEXWEZTET .

ANA ORIGINAL STOLE
Customers on Kansai flights can order ¥00,000
products with a red background.

¥ TVF—F—H—EXEZFI B E TRTOBEREFHIENL AT ET,
(—EBY —EXM RABEAR-EH TEVET )

3% When using our Pre-Order Service, you can order all products in advance.
(Some routes and flights are ineligible for the service.)

3=V & AP—=Jb shawils & Stoles

No.SL501 & No.SL502 ¢ No.SLOO5 & No.SLO03 ¢ No.SL002 No.SL004 &
717H%E THE SOLE 715H%E 7I7HE fasd Yu | TI5HE
U84 ZME— IR 84 AD—7 A=D1 A= T— sa-neVy H—FAOYMIE
FERRAGAMO F1E— FERRAGAMO FERRAGAMO ETRO SHAWL PINK A=
NECKTIE NAVY THE SOLE SCARF LIGHT BEIGE STOLE BLUE ¥50.000 FERRAGAMO
¥33,000 NAVY TIE wiTH ¥45,000 . ¥49,000 y VARA BOW CREDIT CARD HOLDER
GEOMETRIC » ¥45,000
PATTERN B y
¥16,000 2y
Lo
No.SL006 & No.SL816 & No.SL810 & No.SL806 & No.SL807 & No.SL823
715HE XJV R BT v FT7V)-= FINIVIIV 773U7 SECRID
TRV XIALY R I=bh—=ralsi—NyJ F7UY77M A Sl ANAAYTFIV b—bINy T B=tyE 17
FERRAGAMO MAISON DE SABRE IIVFFI—fFE ERWAN L : (TIMELESS JOURNEY) SECRID MINI WALLET
WOMEN'S WALLET THE MINI SADDLE BAG GIANNI CHIARINI BOOK TOTE i familiar +18.000
¥6°,000 ¥38,900 ALIFA M WITH EMILIA CHAIN ¥15[000 4 L ¢g_lf\EOBIZIgINAL '
¥39,200), % =i (e (TIMELESS
) ;-l_ [ Xny 3_ i JOURNEY)
J A S e | ¥17,000
Fif II i ‘;I .IL
CESS 3
No.SL813 & No.SL814 ¢ No.SL818 & No.SL101 & No.SL0O08 & No.SL202 ¢
INCASE MAGIK FLEX mofusand F_IAN— 13— 7I5HE
JaRaIy VG Y7147—/LYF—~NIb ANAFYSFIL 2NFzO = gA—=o0)557 HIF—ZFIILA
INCASE MAGIK FLEX FRAR—FRHEN—PINVY J—F—BikgEt = 2026ANAETFI FERRAGAMO
CROSSTOWN SLING SAFFIANO LEATHER BELT mofusand agnés b. = IS99 h5— GANCINL | j
¥9,500 ¥14,000 s, e, AN s o |
INSULATED POUCH ¥31.000 3 CHRONOGRAPH ¥34, { |
¥5,500 : R L
i = ¥45,000 o
iz Oy
©mofusand o
TP — Accessories
No.SLO07 & No.SL203 & No.SLO11 & No.SLO10 & No.SL201 ¢ No.SL432 &%
3D FvIRHK JrYR—LFL JrYR—LFL FLIY VR Ry N SK-I
77FF 7avn—-n REEK ANAFUZFIL ANAFYZFIL GrIR=LIVy T ZI(Ivb I
RAF—2arFvILAR FAYEIRNEUB (2740 Z 44 SA4YEVR K= tvh M)—=hkx>bh .
MIWA (GAYELRIIAT) EST A8 ESTI S ALEXANDRE DE PARIS Iyt . A
PLATINUM OKKO PEARL VENDOME AOYAMA VENDOME AOYAMA VENDOME CLIP & BALL PIN SET SK-ll ke
AKOYA PEARL BLACK PEARL ANA ORIGINAL ANA ORIGINAL 26 000 FACIAL TREATMENT
TATION DIAMOND PENDANT PINK TOURMALINE DIAMOND NECKLACE y ¥ 6, | ESSENCE
NECKLACE (DIAMOND SHAPE) & NECKLACE ‘: ¥50.000 o~ ¥26.400
W 1 1 —.d r
¥60,000 ¥39,000 ¥50,000 Qﬁ: ]
@ &° O m—
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{LHEM Cosmetics

No.SL435 & No.SL434 & No.SLO09 & No.SL433 & No.SL402 & No.SL412 &
SK-I SK-I SK-II SK-I AARXFANT JZAXFANT "
AF NI — I M)—hX2b S1)TTAIR $1)7719 CC AQ STATVARAFUTT ViR —L
YzZa—9)—4 YR 4/74 vhF—3 7743—0—I—EvY rNEYH FRINV B
SK-II SK-ll v SPF 50+ / PA ++++ DECORTE Plavie &N
SKINPOWER FACIAL TREATMENT MASK (E*g SK-II Skl AQ RADIANCE SKINCARE DECORTE
RE-NEW CREAM ¥16,800 EREEERARST) GENOPTICS CC TRAVEL SET LIPOSOME ADVANCED
¥27,700 ey 1 e . ¥11,500- L
| [ 1] ﬁ\lEF']‘raTAURA iiasns AR
LIPOSOMES
| ¥9,000 18.500
¥40,800 | | i w18,
No.SL411 & No.SL410 ¢ No.SL406 & No.SL407 & No.SL431 & No.SL401 &%
JAAXFANT QARXFANT JL-F-R— K—F JU-F-F— K=F SHISEIDO FIEAY
YR =L DRI =L PRINCRB A= WtEIL10 FPITF(I1—2™ ¥ AVF1ar—
TR YRTFI) =1 aLyFa—vn CLE DE PEAU BEAUTE NIZADVT IverovI N Fat Fvb
KAl B e | GEeeAe 1850 on
E,f;g?gfg REPAIR CREAM CREAM VEIL ¥18,500 :33;;'5 DS ESSENTIALN T
ADVANCED
REPAIREVE ¥10,500 ¥7,500 N ¥17,000 - -
¥8,000 ¥20,200
No.SL405 No.SL403 No.SL419 No.SL418 % No.SL427 &% No.SL429 ¢
950 A NFI71Ih 7/ZIA =X SENSAI E SENSAI
TN E—55 owe | EFL S1=7499 7'J—L\ UFC 44 AS FR 91
ADC ¥ BIOEFFECT F FINTAX ETL v{/0 vy FUR
CLARINS EGF SERUM J 100mL SETRA FACIAL crEAM IvEvAIY FanF
DOUBLE SERUM o—>av IvevA
SRR ¥16,400 ﬂ B, ¥7,900 sevsal senear
L e
¥13’900 | = st i ¥23 500 ESSENCE-IN-LOTION ESSENCE
= ¥13,000 ¥10,700
\ Lot
L -] ' ¥
No.SL417 & No.SL415 ¢ No.SL421 No.SL420 No.SL422 % No.SL404 &
hxET IR asyar =l %24 =l % 4 A74Y=R-2= Gl
gV)—14 1’“/ FA1I IZh ¥ O—-vary TRy 7:1747/\/I~7U—A TR XT1HN AVFVVIINT v T—& ¢ Eal—

e kady!
(RFE&D2AKT JU=b 1Y 741

EST
EST THE LOTION

FYFATOREFL FaFt

AVF1ar— FaFt

Fy—F-arsLuk
LOCCITANE (R5EHROT 8 L'OCCITANE OFFICINE
HaxEY H)=b 42 F4M) MASK TYPE FLORAL PEONY & FRISSAS ZANT T T) INTENSIVE REPAIR UNIVERSELLE
KANEBO ¥5,400 (s:»l-iTg S KISSED L'OCCITANE f;gﬂgfﬁg,\f&,; ggll-\XMADE CONCRETE
CREAM IN DAY Il AND NIGHT If ' HAND CREAM ANTIHAR LOSS l ' ROUTINE SET 5.300
¥18,900 buo ScALP TREATMENT ¥ ¥,
g e ¥5,100 220
No.SL413 No.SL416 No.SL409 ¢ No.SL424 ¢ No.SL414 & No.SL428 &
IVYRR 7—=F> SNA ARXFANT NARS ILHVR SENSAI
IA+77— AF2 PFCT avnJbk =R NG5 — FANITVIT1T F 7—F A—pzZaF7 VA1 FIab G RF—
Yy77arsavb Y=L N DECORTE BYFALIINIE—TVARN | ELEGANCE 33
2549y NF GIVENCHY LOOSE POWDER NARS LA POUDRE HAUTE NUANCE | SEN
EyaEn oy Eieocom 45,700 TEERISLELC"  ¥12,000 e tencruener
CREAM - ++ > o4
= ¥6,700 7 ¥4 000
;Tgsesﬁﬁmroh ¥9,200 ' —
¥4,900 (% 2mET ]
1 * ggrtgugtamer \‘:'{y
No.SL423 & No.SL426 & No.SL425 ¢ No.SL436 & No.SL301 No.SL302 ¢
NI K= & Pa— K=V & Ya— suQQuU INYRR 7—F> LIRS
FAhF—L—=>3av AN=GUV G EARFATFADVT ¥ 751%— GU=0F 14— I’ A FUI—=Y NTa—L4
ANIHIIVIT 12 EXO2 YT AT1v9 MIF 7343 — FaFt suaQu ¥o370v% L L'ERBOLARIO
LUNASOL PAUL&JOE PAUL & JOE THE PRIMER #—FrIL TRA | CILIEGI
EYE COLORATION SPARKLING " MOISTURIZING FOUNDATION 10,000 100mL PERFUME
SPECIAL EDITION EX02 LIPSTICK TRIO PRIMER N DUO ¥10,
ELIZABETH ARDEN ¥7,600 :-:
¥9,000 ¥6,000 ‘ ” ¥6,000 | | || SRy 5% U
= it RAG DETOETTE SPRaY \:-'.,..
o) Rl L 100mL. X i
a\ ¥5,500 i
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HB Wiscellaneous

No.SL408 ¢ No.SL437 &% No.SL430 &% No.SL812 & No.SL828 ¢ No.SL829 ¢
WRE1—T1 Yoh)— SHISEIDO x> BRE Y- Y—=v2 boFag Svnv
WRTIAIvIIRY Jror N=29957 vk _:té<b~ FUJISAKURA~ |~'74'—§|'7 SrINv yzrad—
DASSAI BEAUTY TRE—XTLUK SHISEIDO MEN {LHESE AFPRY1—7— YA-MAN TOKYO JAPAN
DASSAIACIAL 120mL BASIC CARE SET HAK;JHODO 70 LIFTLOGY

SUNTORY ¥9 800 FUJISAKURA YA-MAN ¥36,000
¥6,000 : ;%RS??R‘S BLEND =, ! | mJKSE"USPET OF 5 | L%:%Y\?cﬁmgk PRO !

m I
I ¥22,600 ¥16,000
# ¥9,000 | b | i ' T
— ) */ 10
No.SL824 ¢ A | No.SL821 & No.SL822 ¢ No.SL820 ¢ No.SL801 & No.SL825 ¢
RFSH—F ' Y77 y77 71U9TA MITATHIR FUyv
Ei—71 Y77E1—7v9 YI77N—bIA—L TAF AVNIRT—1N— 17774702 BAKUNE 71327
TIAARTAYY RS —27—h ReFa 7002)—-X TWELVE SOUTH TENTIAL
Rin | 4T x ReFa HEART COMB Aira PHILIPS AIRFLY PRO 2 BAKUNE EYE MASK
= COMPAC
EL%ELQT?SQLI{LE BEAUTY EZE: BEAUTECH ¥2,700 SHX’E/; ' ¥716°° ¥4'5°°
¥25.400 | DRYER SMART W 700 SERIES
’ | ¥36,400 é ¥27,000 -
No.SL826 ¢ No.SL819 & No.SL809 & No.SL817 & No.SL808 No.SL815 &
Tl ANA ANA mofusand 7I145— A VIR
TFANA)—=T <ANAFYTFIL> AbHHHONU ANAFYZFI - ANAFYUZFI 82X tvb BEHRBEE3EEYH
TENTIAL BERANTZ vk TAavhevh AFVLRRMY SAKURA OKKO PEARL
FLIGHT MANEKI-NEKO
SLEEVES <AR‘£A ORIGINAL> ANAFLUPEY HONU MASCOT SET mﬁ:sgafemm U " ZE\II/LAECR)RIGINAL TOWEL SET QEgﬁANP%XV'{IH
3,600 OHANAMI BEAR - ¥5,500 STAINLESSSTEEL |,  # || | SAKURA — Akova

¥3, MASCOTS <= (== BOTTLE 45400 ’

¥5,000 .- ‘- 9 ¥4,500 5« ¥400 ¥6,000

| N BRros N

No.SL811 &

HEYTF
BYF Y7797 COES

SHIINA KIRIKO
SAKURA BLOOM
MULTI-PURPOSE GLASS

¥23,000

&

No.SL827

Jro—7+
ATL-FHIREVFY
VALRHONA

DEGUSTATION 8 GRAND CRUS

32 MILK & DARK CHOCOLATE
SQUARES GIFT BOX

¥4,000
L

No.SL805 &

HiEH

DERRBIEL
ANAFUZFLFThEvh
MIYABI YUINOJYU

ALL-NATURAL DRINKABLE DASHI
ANA ORIGINAL GIFT SET

¥4,300
B

©mofusand

[E1E

No.SL603 &%

HR

SUINEIS
FAN=—XIMRF— L
BEIV—HRT

ISKY
ANA LIMITED EDITION

¥15,000

No.SL601 &%
Er

SVINEIVS
FHNZ—XILAF— *
2

THE AKKESHI
SINGLE MALT
JAPANESE WHISKY
SUIREI

¥34,000

No.SL602 &%

THE CHOYA
MEDALIST
AGED 3 YEARS
EXTRA FRUIT
ANA LIMITED
EDITION

THE CHOYA
MEDALIST AGED

RA FRUIT
ANA LIMITED EDITION

¥4,500

_ A3802HE0 A IRFTERImm Sold on A380

No.H804 ¢

ANA

HONU 513<%% (7—)
ANA

HONU SOFT TOY (LA)

¥3,300 _

No.SLOO1 %
Nova1y
30%

BALLANTINE'S
30 YEARS OLD

¥60,700

No.901 &
ANA
<ANAFYUTFI>
FONRT

ANA <ANA ORIGINAL>
ALOHA BEAR

¥4,800

2a

No.H802 ¢

ANA

HONU #%13<%% (=)
ANA

HONU SOFT TOY (LANI)

¥3,300 _

No.H803 ¢

ANA
HONU #%13<%% (1)

ANA
HONU SOFT TOY (KAI)

¥3,300

No.902 ¢

ANA

<ANAFYTFIL>
BREIAY T T
R~ I yb (RIIVIE)

ANA

<ANA ORIGINAL>
IN-FLIGHT PAPER CUP
DESIGN CERAM

MUG SET 1HONOLULU)

¥6,800 HE

202451 B&UTNTDIE A

BTV —F—H—EXTDHDERTEE

BYUEU = I TUF—F —H M
BB,

Beginning May 1, 2024, all tobacco products are sold

only through the Pre-Order Service.Please see the
Pre-Order Service website for details.

K20MAHDHD FHShISGE,
PHIETDT,

ZTHELIEE,

20/ R iE DT DRGE - BB I KB TEIEShTVS/:85.20/%
RBDHDBER-EZDFH-BAESHILET,

BAED 20/LLE THoTHIRTEEBITILET, FIMERESE QLIRS

Alcohol consumption and smoking by persons under 20 years of age are prohibited by law.
We will refuse the reservation and sale of alcoholic beverages and tobacco products to
persons under 20 years of age.

% If an order is placed by a person under 20 years of age, the sale will be refused even if the
purchaser is 20 years of age or older. Please note that we may ask for age verification.
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SIEPEZS

CFHE&BATREZITRY !

EHLETIVH—-G—Y—ER

The convenient Pre-Order Service has many merits! ENGLISH

TVHF—=F—Y—ER->72
What is Pre-Order Service?
MZEHZIFH - ZEBAR. BRRTEMmZEINICTFHENTZSENLEY—EAXTY.,
BABEOIEEIBFIETIFH ' DRI TY,

The Pre-Order Service is a convenient service. After reserving and purchasing your flight ticket,pre-order items sold on board before your
flight.ltems may be pre-ordered up to 3 days before the date of departure Japan Standard Time*'.

1 BARREO ZEROFA22B8~38#1 (BARBTRIBSONEHRUIAATETHET) o —BMOBARB TR LAAEOT P —BREZHEN TEVET,
*1 From the 22nd of the previous month to 3 days before the date of departure JST(for orders placed by 11:59 p.m. JST).
In some cases, the application deadline may be one day sooner for some flights departing from overseas.

[ANA SKY SHOP )i KLLBERPARERE
BEL TV AL ER AR BMIEETEB0TRL”

It has many items not listed You can have your desired item or
in ANA SKY SHOP! a popular item set aside™.

7ut-s—4-£x CHIAF &

Pre-Order Service How to order

TVF—G4—H—ERBRAANTI7EX

ANAZ 7 H5 ANA WEBY A kh'5

OANA77UTOPEIE &Y. (DANA WEBH 1 h& W) FHITE#REAAL.
ERIFHCHRLEDNDTI I EFVT, FrmRERZR<
r:#&%d)ﬂ'f I‘J zR<, Enter your reservation information on .
From the ANA app's home screen, tap the]f\NA website to open the reservation
on the flight you wish to pre-order for. - -l confirmation page.
“Boarding Guide"” will open. B OF HRBEFD Y —E X =1—&V)
. - - = = - z Al —4—H—-E
O [ZHROHA K| T8 [F45- T Rl AR
ABWEE] &5 7, Z0O%. BEC ~ [RLALIEST. ,
4 =] HAS = e — rom the service menu on the reservation
H-TRERDFHIZED Do i confirmation page, tap on “Order” under
Tap on “Reservation Details and Changes” 9 “In-Flight Duty-Free Pre-Order Service.”
at the bottom of “Boarding Guide.” Follow ¥
the instructions on the screen to pre-order naian B7FM—EBENDZHELD751 D5,
ducts. L P - .
procucts 0%, BECHE->STEROFHELED S,
i%{%L;ANA77|I|JEE{X_:T?° i Select the relevant flight from the list of
*The images are illustrations of ANA e flights, and follow the instructions on the
app screens. -] (2 page to pre-order products.

2 RLIAZSET %, BRLEX—I 3 THERE.CABERBR) ICTUA—45—
PRLARIC[ZFARET I X—IVHEE. H—ERTTFHINDEERIEAZ. 20T )H—5—
ZOE[EMIBEHEROIRA]| X—NICT BEShrEBchE[SRVEZBROIEA]
FMUEZRIBOEMSE2 HES X—NWERE. FZTHVERICEREZITIS,
After placing your order, an “Order Received” e-mail After boarding, inform a cabin attendant that you
will be sent to your registered e-mail address, have placed an order through the Pre-Order Service.
followed by “Your Order Status” e-mail to notify Show “Your Order Status” e-mail with the pre-order
whether the item can be set aside*2. number from 2 Pay and then receive your item.

2 FEERMIC L) B BETELVBAEDP TEVET, *2 Please note that we may be unable to set aside an item depending on stock availability.

BREFERCEATIERVADEIE. ANABEBRFH-ZEAE2—%T Operation inquiries: ANA International Route Reservation and
[Z{TeERE] 248588 FEh &M Information Center  [Hours] 24 hours a day / 365 days a year

0570-029-333 (2 E—2K12) 03-6741-6685 (HHEE) SRR el
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EE#R / International

AT —EX / Inflight Service / WiFi
/ 19—y MEHRAE How to use

1 2

ON
[ Q ssip: URL: Click
ops . e KOFv—1-KEAN
@ ANA WiFi Service http://portal.inflight. AV —RYPMCER Enter Voucher Code
ana-panasonic.aero / Connect Internet”

ZHLDEHEHARIEN—VFILEZY—TELIERWEEITEY,

You can also find this connection guide on your personal monitor.

IVI—TAVAVMIAR  BARHRRT ERE/ SR

Entertainment Guide Duty Free Shopping Dining/Drink

¢ URL: !
i https://wifi.inflight. | !
| viasat.com/ 3

_____________________

/A5 =%y MERICH72EEMA Notes

FBEBEOZEFEREICED. BELFBRUNELN., —BHICTERAICGNBEWVES
HHHEY,

P The service may be unstable or subject to disconnection due to reception from
satellite communication.

BEIAYTYYORE. FY3M0T5—LBEEOTHRICEVWTIE, EHRHIEE
THBRERRNERATELWVEELNHNET,

The communication environment may be different from what is expected when
streaming video content, playing online games, etc.

AY7 - 09314 FHBEBOREICED, I—AYNEBIZEVWTE, tBEBEZDOEFE
DEGEENZEBYT 0. —BHICSTHAWEEFRWMEELRHNET,

Due to the current situation in Russia and Ukraine, service may be temporarily
disconnected on flights to Europe when passing over the Arctic airspace.
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EAR#R / Domestic

AT —EX / Inflight Service / WiFi
/ AVI—Ry MBS How to use

1 2

ON
[ Q ssip:
Y} ANA-WiFi-Service

~—
o> 7T >

3 4
oFHO
%%> Yo

URL: Click
R - “4v9—2vh/ Internet”
www.ana-inflight-wifi.com |

DHC-8-400<
Not applicable for DHC-8-400

F—TAFBHEITIVLRAIVI—TA VAV P TERELHALZSL

You can enjoy audio programs with In-flight Wi-Fi Entertainment.

ANA STORE
@SKY

IVG—TAVAVNHIR

Entertainment Guide

/ AR —ER

HERHY (EBERFE)

Drink (EconomyClass)

SRE(FLITLISR)

Dining (PremiumClass)

BRR3FrYRILTEEULHLES L,

CH Please select channel 4 for English when viewing programs. (Only available in Japanese on some aircraft.)

TRICEBHOBRZ EFICEBINAVYRY Dy (1O D) ICA PRy ZZLAH IV FA—ILBOXTF YV RILEEBRUBELHWEEITET,

BEE LRREHE

BEE _ERREHE

0dd-numbered flights Screened program
- - —

Healing Japan ##%&5taT

Healing Japan Searching for Cherry Blossoms
EEDLE EICHR GRS HIR - IBBOHEHMEE
EAVY IS MMUDRETIE, R DEDIKICA
TOrBEVEY, AER Ok E THEEH N,

Kawazu cherry blossoms at the foot of Mt. Fuji, Higan
cherry painting Naha's streets in Okinawa, and white-
eyes playing among Wakayama's full blooms. Savor the
cherry blossom scenery of Japan.

HEMEFERERSETVEEGANIIVET,

Even-numbered flights Screened program

Travel Salad
Travel Salad

SEID“SZDOIR FHBER - B B BIRZ TN S
B EENEELWVEBICEEN-EHET.Y
VY TPOTAETARBIBRELHET,

This time, guest Junpei Mizobata enjoys his fill of water
activities on Okinawa's Miyako Island and its famed
Miyako blue sea.

KIVY—FTAVAYNTOT I LE—EEM THRENBVEANTEWET, XBBRHRIBFDI VRV ZCHBWETE T A VAV ESHLTRWA R BERBRICER LM IEEL,
IR TIIAMIBRIAD BRRIBADTOY TLERBFANTENET, MMERICL>TE 771 MNEBIRICRIEZ LT TERWATREEN SR NE T HEH UHTTEIEEZ L,
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INFO 03

‘ News ‘

Light Up in Green movement
for World Glaucoma Week

“+

This year, the World Glaucoma Week initiative
will be held from March 8 to March 14. During
this period, the Japan Glaucoma Society
will illuminate landmarks and participating
healthcare facilities across the country in green,
glaucoma’s logo color, to raise awareness
about the disease, which is the leading cause
of preventable blindness in Japan. The ANA
Group supports the Japan Glaucoma Society’s
awareness campaign and will help promote a
better understanding of glaucoma.

The illumination event includes the Izumo
Oyashiro Shrine Honden (Main Sanctuary),
which will be lit up on March 8 for about an hour
from 6:30 p.m.

Izumo Oyashiro Shrine Honden (Main Sanctuary),
Izumo City, Shimane Prefecture (Photo taken in March 2025)

Please select "English" on the site.

© Scan the code to the right to learn more online.

‘ INFO 04 ‘

‘ We value customer feedback ‘

ANA Elevates In-Flight Entertainment
with New Content from Streaming Platforms

NOILVINYO4ANI dNOYD VNV

+

Customer feedback
I wish there were more content that could be
watched in about 30 minutes or under an hour.

¥ SAMANSA

ANA has started offering popular programs SAMANSA, provides engaging options on shorter
from Disney+, WOWOW, Hulu, FANY Channel and flights, featuring titles that can be enjoyed in under
SAMANSA via its in-flight entertainment on both an hour.

international and domestic flights. ANA delivers a This includes celebrated works such as

curated selection of acclaimed and trending titles the Academy Award-nominated "Feeling

to ensure an enjoyable experience even on shorter Through." We hope you enjoy these services

flights. Additionally, the short film streaming service, onboard. Please check here for more information.
Feedback and suggestions  For international calls Please send us your comments and feedback
& 0120-029-787 B 03-6735-7922 suggestions regarding ANA’s services. suggestions
(el Ja.pan) (relevapt g ey *Customer feedback forms are also available onboard our flights. E:TE
From a mobile phone Operation hours Please inquire with one of our flight attendants. ¥
2 0570-029-787 9:00-17:00 (year round)
(same rate nationwide) © Scan the code to the right to learn more online.
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INFO 01

‘ News ‘

ANA Group has been awarded
SKYTRAX’s highest “5-Star” rating
for the 13th consecutive year

“+

ANA Group was awarded the prestigious 5-Star quality
of service designation from SKYTRAX, a globally leading
independent international air transport rating organization.
The "World Airline Star Rating" is based on a rigorous audit,
and the highest 5-Star ratings are awarded to airlines that
consistently provide high-quality services. Only 11 airlines*
worldwide have earned the highest rating, with ANA Group
as the sole Japanese carrier maintaining the distinction
consecutively for over a decade.

ANA Group will continue to provide a high-quality and
comfortable flight experience to all customers.

*11 airlines: ANA, Japan Airlines, Asiana Airlines, Cathay Pacific, EVA Air,
Garuda Indonesia, Hainan Airlines, Korean Air, Qatar Airways, Singapore Airlines,,
and STARLUX Airlines (as of December 22,2025)

© Scan the code to the right to learn more online.

‘ INFO 02 ‘

‘ News ‘

New menu curated by “entre nous” Owner Chef
Hideki Takayama, starting March 2026

+

ANA GROUP INFORMATION

ANA offers a variety of menus suitable for all passengers on our
international flights, supervised by Chef Hideki Takayama, a member
of THE CONNOISSEURS. Starting March 2026, the Gluten Intolerant
Meal will feature new options that are both low in gluten and delicious,
including marinated bigfin reef squid with seasonal vegetable pasta
salad and Greenland halibut with aqua pazza sauce. Passengers can
also enjoy Chef Takayama’s supervised Vegan Meals, Vegetarian Meals,
and Balanced Diet Meals. Please indulge in our in-flight Special Meals
crafted by ANA chefs and Chef Takayama, who has long dedicated
himself to creating health-conscious and patient meals.

= H - ® Available routes/cabin classes:
-~ All cabin classes on ANA’s international routes departing from Japan
- e

*Passengers must make reservations via the ANA website at least 24 hours
before their flight’s scheduled departure time.

© Scan the code to the right to learn more online.
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This year, ANA integrated its long-
separate domestic and international
reservation systems. “Our employees
will also become hybrid.” (Maiko)
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“The CX Strategy Department is
responsible for creating a consistent,
high-quality customer experience
overall, starting before the trip, all
the way to after” (Yohei)
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“I've been working on the international
routes from the beginning. | feel like I'm
inan environment where I'm constantly
challenged”’ (Maiko)

“BM—THEMAE ERML TfF. BRBES
HABSTRENOEHSNFES. ~ (SH)

-
-

—

also domestic, so | can generally anticipate what could
happen. However, international routes are completely
different, which can be very surprising.

Yohei explains how international flights demand the best
possible hospitality for diverse passengers.

Yohei: Passengers from Europe, the Americas, and Asia
each have their own needs, which are different from
what Japanese people might expect. For example, we've
always made sure to provide polite announcements that
we think our passengers would like to hear on board
and at airports, but overseas passengers sometimes tell
us it’s “too much.” They also have different expectations
for meals and, more recently, sustainability. It is now
our goal to fully understand the diverse needs of these
passengers to make our international service even more

appealing.

ANA’s detailed hospitality blends global standards with
the company’s own unique character. Thanks to this,
they have earned high praise from organizations like
SKYTRAX.

Maiko: | think that polite, comprehensive service was
once considered the best, but with the COVID-19
pandemic, there was also a major shift toward digital
transformation, and values were reversed. People now
appreciate how convenient it is to do things digitally.
Going forward, | believe it will be necessary to align
our thinking with these values. We now need the help
of digital tools to provide high-quality services, as they
also make it possible for us to deal with passengers from
anywhere in the world. Relying solely on “the power of
people” has its limits. This is why it is crucial to co-create
with both technology and human skills to build services
that make all customers happy.

As Maiko reflects with a smile, Yohei responds:

Yohei: What makes me feel fulfilled at work is being in
an environment where | can overcome any difficulty
together with my colleagues, and a company culture that
embraces change and challenges.

Then, Yohei touches on the culture of ANA.

Yohei: | originally transferred here from another
company, and what stood out to me is that ANA loves
taking on challenges. All employees also value the
company’s deeply rooted culture of engaging in very
lively debates. | believe that having everyone across all
departments facing the same direction leads to better
customer service and an even higher-quality customer
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On March 3, 1986, a flight departed Narita 198‘8¢3)EJ$E, Mﬁ%ﬂﬂﬂif&
for Guam, marking the beginning of ANA's E}ﬁnFBEEVE#i, LERMEA
story as a global airline. B” @ RENHLHBLERFR.

experience.

I'm certain that being able to deliver the best satisfaction
to our customers lies in the “power of our people” here at
the company. Digital tools might be important, but we
also have to directly connect with and be considerate of
each customer’s feelings and craft their journey while
cherishing these moments. Rather than doing something
excessively, | think that ANA’s strength is the subtle,
heartwarming power of its people that directly connects
to a sense of security and comfort of travel.

Since returning to her current department as manager in
2023, Maiko has also been encouraging her staff to visit
the airports.

Maiko: It might be because of the pandemic, but | feel like
we have been communicating less with people at each
airport. This is why | constantly tell my staff to actually go
to the frontline and talk to people at the airports to gauge
the atmosphere firsthand. Overseas airports in particular
often outsource their work to local partner companies
and have many multinational staff members, so we can’t
simply relay instructions the same way we do at Haneda
or Narita in Japan. | want my team to understand this
before anything else. Then, they need to learn and build
up the communication skills needed to build the ANA
brand together with people at overseas airports.

Finally, Yohei states firmly that ANA will continue taking
on various challenges, and Maiko adds:

Maiko: | believe that we will be able to continue delivering
impressive surprises to our customers, so don’t miss
them! (laughs)

The strength of the people built up by ANA for many
years will surely keep supporting the company’s flights
on international routes for the next decade to come.
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“These days, having a large number of international
flights is nothing out of the ordinary for ANA. However,
those who were there at the beginning know that it all
stems from our steady efforts over time.”

Says Maiko Imada, Passenger Services Department
Manager at ANA's Operation Support Center Passenger
Service, reflecting on the past. Meanwhile, Yohei
Nakano, CX Strategy Department Manager in the CX
Management Office, nods in agreement to Maiko's
words and adds:

“I started working here right when the entire company
was focusing its efforts on the international service.
However, back then at Narita, we were working hard on
ANA's international routes in a very small-scale, homey
environment.”

This March, ANA celebrates the 40th anniversary of its
regular international service. Having become Japan’s
leading airline for international flights, it has been
earning high praise from global airline rating companies
like SKYTRAX and APEX, as well as international
organizations, each year.

In this article, we will hear from Maiko and Yohei, who
have long contributed to ANA’s international service,
about the past and future of these “global wings.”

PROS operations and a 24-hour call center
leading to the growth of the company

Maiko: We assist passengers at different stages
of the boarding process. The Passenger Services,
my department, handles quality management for
approximately 100 domestic and international airports.

Today, around eight million passengers fly on ANA’s
international routes each year. However, when Maiko
joined ANA in 1998, it was still the early days of the
company.

Maiko: | was first assigned to the Passenger Department
at the Narita Airport branch. Back then, international
flights were still operating at a loss. There were specific
days when most flights would depart, and on other
days, the only flight would be one to Los Angeles in the
afternoon, for example. We had become an airline that
operated international flights, but we were still running
on a small scale.

Initiatives were put in place to turn international flights
profitable, such as joining the Star Alliance in 1999 and
introducing in the early 2000s the PROS (Passenger
Revenue Optimization System), a management solution
based on demand forecast predictions.

Maiko: At first, the system'’s accuracy was still lacking.
Actually, | would say it was a complete mess (smiles
wryly). International flights, which until then had many
empty seats, were now facing daily overbooking issues.
Since many flights operated only on specific days back
then, some passengers who didn’t have a seat could only
board on a flight departing two days later, not the next
day. We were inconveniencing customers, and it made
me feel very anxious. | thought the company would go

bankrupt.
This is when she took action.

Maiko: | went to the headquarters to discuss the situation
directly because | thought it was my duty to convey the
opinion of someone working on the frontline. | told them
that our passengers would leave us if we didn’t fix things.
The manager in charge greeted me with a smile, saying
that | had made the right choice going there.

The manager took the passionate plea of Maiko, who was
only in her twenties at the time, very seriously and told
her with the same passion that a lot of consideration had
gone into introducing PROS. This system was the key to
turning the business profitable.

Maiko: | still had so much to say, but | ended up being too
moved to talk (laughs). | couldn’t believe someone had
been thinking so deeply about the future.

And in 2004, the international service successfully
became profitable.

Yohei joined the company four years later, in 2008. He
was also initially assigned to the Passenger Department
at Narita.

Yohei: Haneda Airport was preparing to reopen its
international routes in 2010, so it was a time of growing
momentum for international operations. Many started
saying that they would train the personnel to handle
Haneda'’s international flights here at Narita.

Since then, Yohei has been mainly supporting
international flights within the sales department. The 24-
hour call center project, which he started working on in
2013, is particularly memorable to him.

Yohei: We considered operating a call center for 24 hours
a day to expand international flights and meet overseas
customers’ needs. We adopted a system where we would
handle calls in Japan from 8 AM to 10 PM. After that,
overseas offices would take over.

Sustaining an international flight service takes more than
simply flying planes to overseas airports.

Yohei: Handling international reservations is not easy.
Passengers transferring at overseas airports don't
complete their reservations solely through our company,
so fares become complicated. We also need a certain
degree of foreign language skills when interacting with
international passengers, and developing such skills
doesn’t happen overnight. This might be why, even now,
we remain the only Japanese airline operating a 24-hour
call center.

A company culture that embraces
change and challenges

Maiko describes the differences she noticed between
domestic and international routes.

Maiko: On domestic routes, our network is often self-
contained, and the companies we interact with are
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NA’s Strength Jfies
in the Power of " P€ople

Celebrating 40"ye€ars offinternational flights.
Hear what keyfléadetsifrom the early days have to sa

On March 3, 1986, the then Flight
NHI11 departed Narita for Guam,
marking the moment ANA
realized its long-cherished dream
of launching regular international
flights. This year, the company
celebrates the 40th anniversary of
its international service. We asked
two key employees leading ANA’s
international ~ operations  abouf]
what led to its current scale and
what the future holds.
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[1] Signature soup dumplings [2] Fried dumplings you will never get tired of, packed with napa and

green cabbage. Many people pair them with ramen. [3] Both the wrappers and filling are made in-house /Z\ GOOD DESIGN
(Utsunomiya Gyoza Kouraku) [4] [5] [6] The oil, passed down since the restaurant’s founding, creates \/ AWARD 2025

an aroma that will make your mouth water. Even the sizzling sound will stimulate your appetite. [7]

Kabutoage, a dish loved by customers year-round. Orders surge around Christmas. (Miyoshiya Main Store) Walk with 47 Japanese folk monsters has

AR, WEEBASAREREE—EE [3] RFR won the 2025 Good Design Award!
(5] [6] BEILFGERMESHEE, BAMNRR, WHIER ( BAATIRIZBIE 505K
EENLEIESLSFEZETINTEAE AR (Miyoshiya BIE) 20254 GOOD DESIGN AWARD !
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Top: Grilled mackerel set meal
that melts in your mouth.
Bottom: Low-temperature
roasted pork steak set meal.
Both meals are satisfying and
include side dishes, as well as
sashimi. The various genres of
Mashiko ware bring vibrance
to the table. (Creative Cuisine
Akatsuki)

FENZRAKEEZEEER,
BIEMNZMBEREERHER.
REENEMANEG, SATDH
B, STSENE RSN, ik
REEMHA. (BIFEREE 8%)

Places to walk among Japanese spirits

Creative Cuisine Akatsuki: Mashiko, Mashiko,

Haga County, Tochigi TEL: 0285-81-6767 [& @akatsuki_mashiko
Utsunomiya Gyoza Kouraku: Takaragi, Utsunomiya, Tochigi
TEL: 028-652-6565 WEB: https://www.kouraku.net/
Miyoshiya Main Store: Kamito-matsuri, Utsunomiya, Tochigi
TEL: 028-622-8302

REBSRR

[BUFFHIEE BE] HARNB S RER FHI T

B0285-81-6767 [# @akatsuki_mashiko

[FHERTF =K] HARFHEHENRET
&®028-652-6565 https://www.kouraku.net/

[2/E Miyoshiya] #EAREFE S LKA
2028-622-8302

The essence of Utsunomiya:
crispy on the outside and
juicy on the inside

| visited Creative Cuisine Akatsuki for its
Mashiko tableware. The restaurant offers
hearty lunch meals with seasonal local
vegetables and wild fish delivered directly
from Hakodate and served primarily in
tableware from Mashiko. | realized that
tableware only comes alive when it is used. If
there is a piece that you particularly like, you
can ask the owner, who will kindly tell you
where you can purchase it.

After enjoying the creativity of Mashiko, | headed to Utsunomiya
on my way back to try the popular fried dumplings from
Utsunomiya Gyoza Kouraku. Crispy on the outside and juicy on
the inside, the small dumplings packed with a lot of vegetables
are addictive. There are many regulars coming from nearby
areas by car, showing that the restaurant has earned a lot of
customers’ trust. Utsunomiya Gyoza is a local brand whose only
requirement is for the main store to be located in Utsunomiya,
so it naturally uses a lot of local ingredients.

It is also said that you cannot visit Utsunomiya without trying
kabutoage, an impressive dish featuring half a chicken split
open and deep-fried. Once plated, the wings stick up just like a
samurai helmet (“kabuto”). Miyoshiya is the pioneer of this dish
and is known for using the same oil since it opened in 1963,
preserving its own unique flavor. As you bite into the freshly
fried meat, you can taste the perfect marriage of the slightly
spicy and crispy skin and the tender meat. You will still be on
cloud nine on your way home.

When | open the windows in my modern house, the sounds
of nature are drowned out by the cars passing by. On my next
visit to Mashiko, | would like to stay at a quiet inn and listen for
sounds in the distance.
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References: Comprehensive Japanese Folklore Glossary, Volume 2, supervised by Kunio Yanagita and compiled by the Institute of
Folklore Studies (Heibonsha)/Complete Works of Kunio Yanagita, Volume 20, by Kunio Yanagita (Chikumashobo)/Collection of Materials
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on Japanese Folk Culture, Volume 8, by Kenichi Tanigawa (San-ichi Shobo)
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scale makes it impossible to browse fully in a day, but you will surely find the
piece you have been searching for and maybe even a gift for your friends.
Mashiko ware was born in the late Edo period and is characterized by slightly
coarse clay, resulting in thick, heavy pieces. There is always room for creativity in
the designs, so many restaurants in the city use Mashiko dishes, as plating food in
them makes it look more appealing.
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The biggest selling point of the pottery fair is
being able to interact directly with the makers
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Approximately 180,000 visitors attended
between November 1 and 4, 2025
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About 600 tents were set up. The next fair will
run from April 29 to May 6, 2026.
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Exploring
4’7 Japanese

Folk Monsters
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Interviewer/writer/clay artist: Yuka Morii
Photographs by Shigeo Gomi

Editing by Sakurako Nakano
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Shizuka Mochi

Tochigi Prefecture

According to a legend in Mashiko Town, no one has
ever seen what this yokai looks like. Only a thumping
sound can be heard in the middle of the night, gradually
approaching. It is said that if you hold out a winnowing
basket behind your back when it approaches from behind,
it will fill it with treasure.

|| Fortune and Hapiness ||

Shizukamochi ks

= FITREGRH, MRBALTHEHERE., £3RE, |F
BREBRPES, HiZlbthEsk, YEEELEEN—BE,
MRIBHERFZIEE, THRREVEBES.

TOCHIGI

Utsunomiya Station
FEHE

Mashiko Town
mFHT

Out of thousands of folk monsters from legends,

one was chosen for each prefecture and created using
sculptor Yuka Morii’s unique interpretation.

You're sure to encounter delicious food and
beautiful sights if you travel with the folk monster!
Welcome to the Flying Parade of One Hundred
Demons!
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To be alive is to use vessels.
Searching for invisible yokai in Mashiko.

At the Mashiko Pottery Fair, people carrying heavy bags passed
each other with cheerful smiles. It was my first time visiting the
fair, and | did not expect it to be this large. You could find pottery
not only from Mashiko but also from as far away as Okinawa.
Outside of vessels, there were also art pieces and even percussion
instruments. Anything made of clay was welcomed at this very
open fair.

The yokai that originates from Mashiko is Shizuka Mochi.
Although it was mentioned in several texts, it is still difficult to
date its first appearance. Shizuka Mochi only makes sounds. At
night, it makes a thumping sound similar to pounding mochi. The
noise getting closer to a house means that fortune will come to
its owners. If you hear it behind you, you should not try to look at
it, but instead hold out a winnowing basket behind your back to
be filled with treasure. It is also said that the sound fading away
instead of getting closer signifies a waning fortune. The Shizuka
Mochi | sculpted resembles a land octopus sliding across the floor.
Its color gives off an ephemeral feel, as if it would vanish as soon
as we lay eyes on it.

Now, let’s go back to the Mashiko Pottery Fair. The event’s large

Yuka Morii is a 3D sculptor and character designer. Her work includes illustration for the Pokémon Trading Card Game,
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designs for Koneko Cup and Nego, and directions for the clay play set Nen do! She has also published many books.

FAHE: IAETIR/ARRITA, RITTETERAEEFE, “Koneko Cup” fl “Nego”, ST LIEHEMH"Nen

Do!” MyHIfE. HihRidZAEE,
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Savor delicious food
at a popular spot
ERANHRRBEEZER

Seongsu, located in eastern Seoul, was once an industrial area
butis now a trendy and stylish café hub.Whenever | visit, | always
stop by Beton, a bakery offering ring-shaped salt bread. Crispy
on the outside and filled with butter, it is so delicious that you
will be addicted after one bite. There is also a café space ideal
for taking a break after walking around town. Another shop in
Seongsu that I'm a big fan of is Jojo Kalguksu, especially their
kalguksu Korean-style udon noodles served with plenty of
shellﬁsh.Theinteriorisspacious,makingit perfectforsolovisitors.

IFERARBHZACETEG R TIWX, NS N T 7 B i MHEE
SHEERNATIHRE, E/A-}E FXE, H—ERSHRIERIF
HEEEANEEE “BETON”. SMNFAM, BHESEOTIRIEWLTT,
EXRBEEILA—IZH LR EREREMHR, FEEEEEXES
R R RIEEREHL T EKFEY “Jojo Kalguksu” . X B HFZK
ARBNENHXESLH ERNTEEH, ME—NABBHE+HBE,
ESH#HE.

Yuma Ilwata ~ Yuma is a ground staff member working at
Kansai International Airport. She loves food and taking
frequent trips to South Korea. Her goal is to travel abroad
at least once a month.

EETH /EXEEMIS TRISHEA R IFEERER, ZEEE
HE. BirES M AEDHIT REIMET.
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A unique food court
in a renovated church
EeRURAEN HBESEMRNERT 17

Mercato Mayfairis a unique food courtin arenovated church
located in central London. Here, you can enjoy delicious
dishes from around the world, including Mexican, Italian,
and Spanish cuisine, as well asramen, sushi, and steak.There
is also a bar serving craft beer and British-style cocktails in
front of the impressive stained-glass windows. As it is open
from early morning to late into the night, it is the perfect
spot for ameal, a break between strolls, or an evening drink.
Enjoy a memorable experience in this special space.

fIF MmO “Mercato Mayfair” @— BB EBGEMMA. E 2t
RORATINERT 7. XBILET EATRIE BAFKIE, FAEl
FRIB HE.FS FHSHASMPNERES AIELLRZLIRE
ﬁofi&'?‘-’iﬁmﬁﬁwé%i&i%ﬁu,L’Elﬁﬁ_]nuu*ﬁ@ﬂﬂﬂ@%ﬂs&'ﬁi'%l%ﬁﬂ’]
EIL, BB A M B REIRAR, TR ER B8 S BN E a8
mﬁﬂﬁid\ﬂ’] R, #AEE A& BT X IR 2K AE’JE-—:lEﬂ':Pygx_—
B AHESHIBT S E,

Aya Shigeta Aya is a cabin attendant working primarily
on the Honolulu, London, and Jakarta routes. Her hobbies

The trip of local flavors and landscapes
Comdimont 5t each destimation {6 uea n her own dlanes’ that | could finally check off my wishlist
WEF TEOFIEE L CH RIEANEHERA R BRIFH SCIORF R RIS IEFEX kRS fESBIIRE
HREERR, URERES M ERAGE TSR,
Riding a gondola in Venice had always been on my wishlist,
and now | can finally check it off. The time | spent admiring
the buildings glowing in the golden hour and the welcoming
atmosphereofpeoplewavingandgreetingmefromthebridge
made my trip particularly special. | will always remember the
sunset | had the chance to witness on the Canal Grande. | will
also cherish the memories of the Venetian specialty squid ink
pasta, which I enjoyed at Bacaro Quebrado, a restaurant loved
by locals, along with the taste of the famous Italian gelato.

EHRHRAL TZH, —HMRRMNERE R Z — ORETF IR MR
FXE, £ AT FHRREPMREH AR S EIER, R LM A8
EEFHRENEERRE, A< NREIgINEITF. HA, T‘#(JCTE%UE’J%W
BEERIUIRAERT ERZ UM AZENENT “Bacaro Quebrado” &
SEMERHA¥NEEHRATE, URBAFIKHM (Gelato) , 28
AT XA P S MEIZ.

Sayaka Yoshida  Sayaka is a ground staff member
working at Kansai International Airport. On her days off,
she enjoys traveling abroad and getting the chance to
use the Korean, Chinese, and English she learned in her
school days.

HEL,FEXERERIS TOERME A R AT FEBURTR T i,
X EE=MIESEEN, MSEFEM, TS BEE TRRZIR.
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Everything from exquisite food to outstanding restaurants,
secret scenic views and traditional delicacies - ANA Group
employees from within Japan and around the world share
their special local reviews.

MEBEITEET, MBEEIESRER.
RESBNEATMEARNERART, FRERAKNEMEREN.

Enjoy fancy sea bream rice
at a hotel with a Japanese garden view

—IBE AR ER AT REERAEERSR

Sea bream rice is a local Ehime dish made by marinating sea
bream sashimi in a sauce and serving it on top of rice with
condiments. While available at various restaurants throughout
the prefecture, | recommend trying the one from Japanese
Restaurant UNKAI located inside the ANA Crowne Plaza
Matsuyama hotel. Here, you can choose from Uwajima-style
soy sauce and my personal favorite, Unkai’s signature sesame
sauce, which is only available at this restaurant. Enjoy a special
moment while admiring the beautiful Japanese garden.

HaREEEIENMSTERIE, LR BREEE I NBEKET
B, BSEN—ERERRLEAAERNNTZERTHERSEIXE
FHE, MESEEN, REUTFRUTRN“2A= 28 RAEEMRL
W BAEEE =I5 IR SR BT B XBRE “EREE UKk
=IBEHIR ZRET MM O A EER R FEREEXES B
mEEBERREE T AR — Bk R R B AN E R, — U E I X RE
TEMISHRAYET o
Yuka Kinoshita ~ Yuka is a cabin attendant from
Matsuyama. On her layovers, she enjoys relaxing in hot
springs and going to the supermarket to buy local
condiments and sweets unavailable anywhere else.
( AFMRE / REMUTHERLRS R EMIHERM, BEEER
‘vx ;;;:'?im,aﬁ%&ﬁ?ﬁm;ﬁtmﬂanimutmmﬂ@aqﬁmagﬂm
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Savor an obanzai lunch
with high-quality broth and ingredients
HRE25BMHRENE

| love Dashi-washoku Fukumoto, a restaurant located near
Haneda Airport and about a three-minute walk from Keikyu
Kamata Station. It offers a daily changing set lunch, featuring a
main dish, two side dishes (“obanzai”), freshly cooked white
rice, miso soup, and dessert, which you can enjoy in a
welcoming wooden interior. It’s one of my favorite places to get
afilling Japanese lunch because of its commitment to using the
bestdashiandfreshingredients.Fordinner, they offerauthentic
Japanese cuisine that pairs perfectly with alcohol, including
fresh seafood and rolled omelettes.

RIEDEXRPBNGHHE MR FHEF1TH30 0B NHIERE
“Dashi #I® #EMoto” . FEFAALM AR DRI =B E, ZHEHF
EEEHEMNER. 88T X MERB/NE. IMREKIR. KIGZHLL
REHREFXRENMRFERRS DS BM. BILTHARRET, 2B
BEILAREIIFERRE, BREVOKIF A8 L, TR —/ B, — &=
LU e BE . 2 EFIRSEANRNEST R,

Moe Shimada  Moe is a member of the office staff,
where she handles information and planning. Her
hobbies include pilates, as well as visiting delicious and
affordable restaurants.

SHEBE AEDRERREWENMEIESL S BREHIHR, 1L
RARBERIFIE N L BBV To
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Fluffy soy milk whlte bread and candy
with over 500 years of history
MRENNEIESESREERSEREIRER

SAGAN is a café located near Rokuharamitsu-ji Temple, built by
Saint Kuya. The establishment is a renovated Kyoto machiya
townhouse with a modern Japanese interior and offers dishes
primarily made with local ingredients. | recommend the fluffy soy
milk white bread, which uses organic soy milk and rice koji and is
available for purchase. Right across the street, you will find
Minatoya YureiKosodate-Ame Honpo, a 500-year-old candy shop
known for its “ghost childcare candy.” According to a legend, a
deceased mother went to the store to buy this candy for her
child, who was born in her grave. Be sure to enjoy the many
flavors of Kyoto at this candy shop with a peculiar history.

UF=t EABIERSRT EFHLEEMMME  “SAGAN” X B B RET
KEEmM, 2— ARG BXSMANENTE, TRERARBBM
SEEIERHE HEFHNEEX B UZ RN EAENE LS K FIE
BB A E S, MAEMMHEXE, 18 —RWAS500% FHEHE
F 5 “Minatoyatd R FBIAAHH . BB @ UR FHIR" BB R
AR THHNEFEAT EERHENZFMERERE BERmEZ. A
PR ERE T HENREEAS—HaE, AAFSHPH%,

Tomoyo Ono  Tomoyo is a cabin attendant whose
hobbies include running and collecting stamps from
temples and shrines. Recently, she has been busy
looking for her second stamp book.

REFHMR 7 FHTS R B RIS FURERERED, RILETHEN
BB 2B AR EN AR
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Written by Shiho Tanimura

Hakodate is a port city.

city, even to this day. In particular, the Western Di
which stretches from halfway up Mt. Hakodate d
the mountain’s foot, has many distinctive places!

was extreme in 1854, when Commodore erry’s fleet
of five black ships arrived at Hakodate Port. The black
ships initially came to the coast of Uraga in Ka‘nagawa to
demand the opening of Japan, as many know. The Edo
Shogunate accepted this and concluded the Treaty of
Peace and Amity between Japan and the United States.
At the same time, the Shogunate suddenly notified the
Matsumae Domain that Hakodate was determined to
be the other port to open.

According to records of the time, the domain wasn't
granted enough time to prepare, and chaos broke out.
The elderly, women, and children took refuge in nearby
towns, and the remaining villagers closed all their shops
and waited for the fleet as if holding their breath.

The five ships arrived at the Hakodate Port, spewing
steam in the air. It must have been an unimaginably
shocking scene for everyone.

Despite the villagers' fears, Commodore Perry’s fleet
entered the port and began examining it. The Hakodate
Port was calm and favorable, and because their goal
was to search for a whale-hunting port for their own
country, the port had good conditions for supplying
food and fuel. During their stay, they began to buy
many materials in Hakodate.

Tensions around Hakodate gradually began to ease,
and wealth began to flow in, leading to its development.
Once the Hakodate Port opened, people came in from
not only the United States, but also from other countries
like France, Britain, and Russia in search of a foothold in
Japan. Various countries made consulates and churches
in the city and began their businesses.

The people"af Hakodate must have witnessed the
era’s sudden shift more quickly than anyone else. Within

VA the experience of opening the port and transforming

intoa cosmopolltan city, many riches awaited. Although

_individuals have their own stories, the locals who

welcomed international visitors despite holding such

/ fear and anxiety must have felt the negative elements

turﬁ into positives.
" The tale of the Hakodate Port opening, which began

e W|th Commodore Perry’s fleet meticulously measuring
3% the port and | mlspronouncmg the city name as

”Hakodadl" is not astory of darkness and sadness.
There are many ‘heartwarming stories that remain

- to d|| n the C|ty FoLg:xgmpIe I've heard someone say
that when they were a child, their head was pat by Carl 1
r 7o

Raymon, a German man whowent on to marry &woman
from Hakodate and open a sausage shop. Anothehrd
they had a school performance with Russian children at
the same preschool, and that they peeked through the
windows of foreigners’ homes, eager to see inside.

| believe that the spirit of Hakodate’s people, to
energetically and warmly welcome visitors from within
and outside of Japan, is rooted here. There are nineteen
distinct slope districts extending from the 340-meter-
tall Mt. Hakodate, from midway up the mountain down
to its base. While this area is called the Western District,
each one has its own unique roadside trees and scenery.
| believe that most people have their favorite slope.

Historical buildings line the streets at every turn. One
especially stunning colonial-style Western building
is the former Hakodate Public Hall, which was built
during the Meiji era through donations by the wealthy
merchant Soma family. Beneath the Motoizaka Slope
sits the peaceful Perry Square, where a statue of
Commodore Perry stands.

Churches and former consulates of various countries
are dotted throughout the area, overlooking the port.
These buildings likely had views of the boats coming
and going, and | imagine that the view of the port
evoked feelings of nostalgia for people of any country.

Hakodate has long avoided getting rid of its old
buildings, which is why taking a walk through the city
remains so much fun even today. The historic structures
remain standing, seeped with the history and the
thoughts of the people who lived there. Traditional
townhouses also maintain their allure, telling a tale
unique to Hakodate, where residents who noticed
buildings at risk of getting torn down would step up
and raise their voices.

Takeshi Muraoka, who runs a gallery in Motomachi,
wrote a piece titled “Kane no Ne!” On Sundays, the bells’
ringing echoes simultaneously from each church. The
bells of Japanese temples also ring out resolutely. The
Russian Orthodox church’s priest’s robe dances in the
sea breeze as he rings the bell with both hands and legs
from the bell tower.

Because it's surrounded by the sea, Hakodate has
gone up against strong winds and has endured repeated
disasters, including fires, air raids, and typhoons. The
local people, who have recovered each time, have a
profound strength. | found myself writing a novel set in
this city.

Throughout this city, there are times when bells ring
out, when seagulls spread their white wings and soar,
as if celebrating the current peace and the sound of

, the bells, which'remains unchanged to this day. When

| come across these moments,
|mpreSS|on on my heart.

..

is city leaves a deep

ly on themsqs‘_of nature, travel, and sexuallty _She ‘won the Shima Klyoshl Romarice Literature, Award in
) sentative works inc Iude kurokaml""Yomel,"“Tazuneblto and”lshoku:racﬁl" .
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At aremokoremo, Haruna Tanigawa
runs the Houga flower shop. She
says that she decided to open the
shop because she thought it would
“create a good effect of synergy
with other shops located nearby.”

£ “aremokoremo” REE£1E/E “Houga”
HE)IER. WREIFENBHNG X
BS5HMERZBAERRE, LiFaE

ERERIRR, BIREEXEFE,”

Houga
14-4 Suehiro, Hakodate, Hokkaido
Instagram: @houga___

Houga
LBERIETARE]14-4
Instagram @houga___

are always available.

White Seed
14-4 Suehiro, Hakodate, Hokkaido
Instagram: @whiteseed_beer

White Seed
LB ERIETHARH] 14-4
Instagram @whiteseed_beer

aremokoremo is a facility that was reformed from an old residence.
The second floor, which is visible from the port, is made in a Western
style. The Meiji-era building was made in a mix of Western and
Japanese styles in order to show Hakodate’s modernity to the world.

“aremokoremo” R—HHREMBEMMNESIRE.
MNEOAERDRO-ZERAAERRIT, AT @S
SNRREIEER AT RMZRATEITRNAEER .
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A bar where twelve carefully selected craft beers
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The spirit of succession carries

new wind into the city
R IS S R o L

Time passes calmly in the shop’s interior, which
has a nostalgic atmosphere. The shop is closed
for winter break until March 12.

ERHFIESRNZEE, ERRNE TRMERIIATE.
ERHTEEMIES 3A12H.

Tea Shop Yuhi
25-18 Funami, Hakodate, Hokkaido
Instagram: @teashopyuhi

Tea Shop ¥ H
JEHSE R ETHAR AT 25-18
Instagram @teashopyuhi

The aremokoremo shared commercial facility was renovated from an old
home and made with upper and lower floors split between Japanese
and Western designs, a style unique to Hakodate. It was made with the
theme of “connecting traditional buildings to the future through small
businesses” Inside, there are businesses such as a flower shop, restaurant,
and beauty salon. It consists of small booths and earthen floors, as if it
were a shopping street bridging the distance between businesses.
Yutaro Hiramatsu runs the craft beer bar White Seed in this facility behind
the Kanemori Red Brick Warehouse. He returned to Hakodate after
moving to Tokyo and opened this bar through crowdfunding. Tourists and
locals can enjoy drinking starting in the afternoon, with carefully selected
craft beers from around Japan in addition to beer brewed by Yutaro, who's
also a phantom brewer. “Although we're conveniently located near tourist
spots, the bar is a bit difficult to find. | hope that people who really like
craft beer will come here,” says Yutaro. Next year, he plans to open a new
location and make a brewery, using a Taisho-era building across from the
current location.

On the other hand, Tea Shop Yuhi is a cafe that silently tells the story of
Hakodate as a port city, located in a building that used to be a quarantine
station during the Meiji era. If you sit by the window facing the sea and
watch over the unchanging scenery, you'll naturally be able to imagine
the people of the past who once looked at this same scenery.

In Hakodate, there are not only people who preserve old buildings, but
also people who bring them to life within their daily lives. These efforts
grant new roles to buildings, and time accumulates to shape the charm of
the whole cityscape. The unbreakable determination of people to revive
the old is certain to guide the scenery of the Western District into the next
generation.

16 ANA | March 2026 |
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The Tachikawa Family’s House, built with traditional mud
walls, and the adjoined Western-style guesthouse. The
Western-style building, which lets visitors feel the
prosperity of the Taisho era, was originally used as a
business reception room. The first floor has a spacious
reception room and dining area, while the second floor
has a bedroom and bathroom.

TRRBENADNRETHRIEH, URS ZEBOFEEK. *
IBHFREAENBNENSE, &HBFNBSTURRRTEER,
—RERAERHNREESET, —ENER&EEMEE.

Merchant buildings and Western-style buildings
mark the passage of a century in the port city

A BWTZ T B R B XL AR

The Tachikawa Family’s House, which faces the Hakodate Bay in Benten, still
maintains its past appearance. The merchant house was constructed with
mud walls in 1901 by Zenkichi Tachikawa as a wholesale store of rice and
marine products. “The sea used to reach right up to the front of the store.
Kitamae ships would dock here and unload cargo,” says Masako, the sixth-
generation owner’s wife.

The adjacent deep green building was built as an addition in 1915 as a
reception space for business negotiations. Masako restored this long-unused
Western-style building little by little for her family. It's now open to the public
as a guesthouse and warmly welcomes travelers. It features collections of
silverware and Limoges porcelain, in addition to antique furniture crafted by
Hakodate’s Western-style furniture artisans from the Meiji and Taisho periods.
“Guests often tell us that they feel history and culture here,” says Masako.

She pours her efforts into conveying the region’s charm as a member of
Hakodate’s former town development council. “We must preserve buildings
of value. But for individuals, it takes time. Each of us can only make one small
contribution, but when it comes to city development, we must work on a
larger scale. | want to join forces with everyone, exchange information, and
do what we can! Diverse cultures have been concentrated in Hakodate’s
Western District, with consulates and churches of various countries standing
side by side in a small area. “This region’s defining feature is its acceptance of
diverse cultures, going beyond generations. I'd like for everyone to enjoy the
charm of this mix of cultures”

EEEREZNARE, KDIIREERERE
SHRBEERNNR. XR—EAZERRSE
FRRERNRDNNEEERA4E (1901F) &2
BRNIEXARER. FANRENRARFLE
EZ3E: “IEBK—ELMEERH IR, LRI
HiERR, EXEHREE, 7

ZPEHZWREEBREN, BEKNELE (1915
F) ENBIRANSESEMERNAFE. K5
RERRHFE EEEEF—R—RIBE. BiE,
RENRANITEMM, NS, XEFEAEREANRTTF
1, BAFIIERSE. FIEBRSRSWE, MRiA
A RENBRENERRETLEMNFENETERER,
BEMIDEES—(IRA. BFHR: RBNAEER
T, BERERIIMREZIRES X, 7

ER“FIEIRTMERTRIRNNE"N—R, H#
FHRIRRA@IMEE XX B HEERD ., xR
T BRAS, EENERENENRARET
k. BVIRETAZN, BERHERKNE. DA
BHRR'R, MAHESHINE FE#, FE
BES AT, ERREENE, MO
RHEE, 7

FEERHATKHREREIX, FENEESH
BIEAMIL, SAXAELSERSE. Bk
HRAEARIMA, ERX—XNER, FEE
ZAREESRIRXMEESXMAESES ., ~

FEEHZERERE
B E M=,
BEiE 9 B = {E
A, ATRTENRRE.
W IRSFED,

The shop residence is nationally designated as
an Important Cultural Property and is currently
being rented out for events such as exhibitions,
meetings, and parties.
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wife, Masako
orating Western

Tachikawa Family’s House
15-15 Benten, Hakodate, Hokkaido
https: //tﬁi’kaﬁlafamllyhouse .com/

KDHIRTACHIKAWA FAMILY'S HOUSE
JEiSE Rt # RHT 15-15
https://tachikawafamilyhouse.com/






Hiroyuki Gamo and the Daisanzaka Building,
which he renovated.

BERZURMS5ERH “A=1R Building”,

Hakobar Real Estate (Gamo Shouji)
18-25 Suehiro, Hakodate, Hokkaido
https://hakobar.com/

#8 BAR Fzhi™ (BEEE)
JEEER BT B 18-25
https://hakobar.com/
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In the Western District, efforts are advancing in various areas to
preserve the buildings’ original appearance and structures through
everyday use. Hiroyuki Gamo, who runs the real estate business,
Hakobar Real Estate LLC, is at the center of this movement. He says
that it's only after leaving Hakodate that he looked back at the city he
grew up in and realized the value of the many charming old homes
remaining there.

“I believe that if we redevelop this city while looking at the whole
region, its value will increase further. Things began once | decided that
| wanted to accomplish that through my family’s real estate business,’
he reminisces. He began his work in 2015, together with friends such as
architects who shared his values, with a project for experimental living
in old Japanese homes. Before long, he went on to reform a century-
old former life insurance company building, which he had long been
interested in, into a commercial complex with cafes and a guest house.

Trials have also begun to transform buildings of Important Cultural
Properties into commercial facilities together with locals, and city
development efforts with old buildings as the key component are
going on to form new value. I feel that I'm getting closer to the vision
for the future that | had when | started this work, little by little. In
Hakodate, there’s also a Bar Town event, which brings many people
into the city. It's so much fun. | want to infuse that lively energy into the
daily life of this city,” says Hiroyuki, looking towards the future.

Mayu Nitta, who runs a restaurant and handmade sweets shop
called Gohan Oyatsu Siple in the Funami district, moved to Hakodate
after being drawn in by its charm. She purchased an old home and
turned it into a shop while following an architect’s advice, pulling out
the mud walls and cutting the wood by herself. Her dishes, which
follow her philosophy of serving “nutritious and balanced food,” are
vividly colorful and feature a taste that’s gentle on the body. These
daily activities, which old buildings provide the stage for, are carving
the expression of a new era into the city.

Gohan Oyatsu Siple
7-24 Funami, Hakodate,
Hokkaido

Instagram: @siple_hakodate

Gohan Oyatsu Siple
JLiERETAR L] 7-24
Instagram @siple_hakodate

Mayu Nitta, the owner of Gohan Oyatsu Siple. “Gohan Oyatsu Siple (RS

She opened the shop in 2018 and serves daily ~ Siple)” EEXHEME. T 20185

lunch menus featuring local ingredients. FHRRRIE, REER SR HIEN
SRAERNTEERS.
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Enjoy a relaxing moment in the wellness space while gazing at the fireplace. A=A, —OREBIPAAE, —DZZERRY,
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AFEERMRUNEFRAONTREL L, MENBCHNR ( AHERASENER, SUARMRICAS. “HOTEL A
RER) B SXERFRE, HF HE ARSI, HAKODATE” ERRIEKEIZ B MM TERIBN 23X, WiRsRFT
“BIRREEM, MMEIRE, BAZWH. TANKEXERTXR R X—EH AR,

Each room is equipped with a sauna. Shiho and
the owner carefully selected every piece of
furniture and all appliances.

BEEFEYRERE, RASBRIYBEE
WESBENZTEE,

The Nordic sauna made by Estonian company E&RBZEDEILN HUUMAF
i IR RS, B ER .
HUUM also features a mist sauna and hot tub. ggﬂ;ﬁii}zﬂﬁu_ﬁl 5 | March 2026 | ANA 11



The grand staircase preserves the gracefulness of the past.

renovated former Russian Consulate, and the stylish,
newly-added building, the Wellness Wing, next door.
In the open wellness space with an open ceiling,
guests can use the sauna while overlooking Hakodate
Port and enjoy a drink in front of the fireplace for a
sophisticated retreat. All six suites are equipped with
private saunas and cold baths, offering a unique
luxury experience.

“When | walk around Hakodate, | feel as if | can hear
voices coming from the various buildings, as if the
memories of former residents quietly lived on. Many
buildings in Hakodate give off this feeling because
people have consciously continued to preserve

For dinner, guests can choose

between the French restaurant, Main
Dining BIACYA, and Sushi Dokoro
FUNAMI. Both restaurants feature
the finest seasonal ingredients from
Hokkaido, such as sea urchin and
tuna jabara sushi at FUNAMI and
poached stingray at BIACYA. The
vividly colorful breakfast is also a
great highlight, with local vegetables
and croissants shaped like books.

AOLMAMBREES BRENRNS.

them,” says Shiho.

Modern sensibilities and buildings that evoke the
spirit of the Meiji era intertwine, and Hotel Biaclyn
Hakodate embodies the spirit of “keeping the old
and welcoming the new” that has been nurtured in
Hakodate.

BAEME, REFNIMEAREBMFAUIRRTES XERRA .
£S5 BAXMHEERRENERES, BHEEHIRE— RIS,
RERHERN BBBX"N—F, ESNREEREFEUARIFNR
BNERE, BHRRITHADERLEBNNBNAESR, H£E

BEAEEAET “EET BR
5 “FEL MR ZEEE T
2RI HSES SN aREESS,
TR AR MESRNE, BiEm
EEBORIENILBERN IR, &
R, PARERNAIMARBEE
BENRR, hEEREEN—AZZE,
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Hakodate in 1996, a company from Nagoya acquired
the building, and it was resurrected into the small
luxury Hotel Biaclyn Hakodate in July 2025.

The window frames of the main dining hall have
faithfully reproduced the original design, and the
entrance’s large stairway preserves the elegant form
of the past. On the other hand, before the renovation,
the building’s roof was apparently leaking, and the
walls on the seaside were crumbling apart, so it was
in a desolate state. “The deterioration was severe, so
we were in an urgent situation where no time could be
wasted,"recalls owner Hiromasa Murase.”We wanted to
preserve the classic atmosphere as a building from the
Meiji era, while making the interior into a comfortable

_Imperial

(1 >d D

space by incorporating modern technology. We were
very particular about that,” he adds.

The concept for the hotel was created by author
Shiho Tanimura. She came across the building while
researching for her novel “Kurokami” and was drawn
in by its charm. Regarding the renovation, she says,
“Once | decided to do it, | gave it my all. We took on
the challenge without compromising. Hakodate is a
port city, so it is quite sophisticated, with a calm pace.
| carefully selected each painting and Italian furniture
piece for the interior to match the colors of the scenery
seen from the window.”

The hotel consists of the Consulate Wing, the

| March 2026 | ANA 9
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The dining space from back when the building
was still the consulate has a profound coffered
ceiling and door, which preserve the past’s design,

while remodeling it into a stylish bar space. WS AR EHSEIRZ 8,

N

Original cocktails, Kurokami
and Chaika (above), inspired
by Shiho Tanimura’s works.
The stairway railing of the
consulate’s main  building
blends in naturally with the
modern-day design (right).

B L EAEER RBITIENR
BIBRIE “BR” 5 81" (k).
RE L EBRTF, SWRR
HERARS, EXENR (B).

Shiho Tanimura, an author with deep ties to Hakodate, oversaw the
production of the hotel. Her masterpiece, “Umineko,"is also set in Hakodate.

MEVEERARUNZES R RMFR—BNERE,
HLKRF (81E) RHNRIENHEES.

HOTEL H# HAKODATE
JtisERIETAR AT 17-3
https://www.biaclyn.com/

Hotel Biaclyn Hakodate
17-3 Funami, Hakodate, Hokkaido
https://www.biaclyn.com/
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The hotel stands atop the steep Saiwaizaka hill.
After passing a strict screening process, it joined
the Relais & Chateaux group last November.

RPN ER 2 FRIXSRIEE,
ZFREITE, FEE N AEXMA
BKE 5 (Relais & Chateaux) #1751,

Ever since its port opened, Hakodate has been
a foreign settlement, where Western culture
has flowed in, forming a unique scenery that
blends with Japanese culture. Within this, the
area known as the Western District has many
historical Western homes as well as ones that
blend Japanese and Western styles, carrying
over the atmosphere of the Meiji to early Showa

periods and creating a tranquil port cityscape.

The former Russian Consulate, which was
constructed in 1906, is an important historical
building where the memory of the Imperial Russia
period lives on. Although its doors were closed
for many years after it became the property of
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Hakodate, a Townsca '_
that Connet:i_ Time

The history of turmoil carved in Goryokaku, the sea of
light painted by Mt. Hakodate’s night scenery... Although

there are endless components that shape this city’s

character, what deeply reflects Hakodate s unique charm
the most is its cityscape that naturally blends different

3

in addltlon to historical b i

herited these old
buildings and continue to use them while preserving
this scenery, which represents the city’s memory. Set
oul on a journey to visit architecture that connects time

peaceful almo%phere People .

and experience time as woven by Hakodate.

Photographer: Kazumi Kiuchi, Interviewer/Writer/Editor: Saya Miyazaki

Hokkaido
AL81E
e

akodate
+A|rport
BRI EA]37)

Wings to Hakodate
You can reach Hakodate by taking an ANA flight |
from Haneda Airport to Hakodate Airport.

1
*Flight information is subject to change.
Please check the ANA website for the latest information.

BIEERTERIATIE
MER (H) #RS ASRMERERENS.
* MUHERPIAEEAER). WERE ASRMIST BRAEE.

Hotel Biaclyn Hakodate, renovated from the former Russian ‘( ;E

Consulate. The main dining hall offers beautiful views of the
changing light during the day, from morning to sunset.

HIAH S R MEIEREMMAI HOTEL B4k (Byakurin) HAKODATE”,
EEBRTIRERASHESHRTTN, IRERS A,
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Three hundred employees forming letters to express their gratitude for 40 years of international service (Narita Airport)
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Welcome Aboard 2

President & CEO, ANA
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Shinichi Inoue
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Greetings from President & CEO, Shinichi Inoue

Why We Fly
Through the Sky

FATT R AL

ANA
(‘ O
1986 Il Anniversary
-(( 2026
~wJth

In March, spring, or the season of light, is just around
the corner.

The sky and streets go back to their vibrant self, and we all
eagerly wait for the official arrival of spring.

The bright light of this new season pushes many of us
forward as we start a new chapter.

Along with the arrival of spring, ANA celebrates the 40th
anniversary of our regular international service on March
3rd. Looking back on these past 40 years, it was a long and
bumpy road.

‘We navigated geopolitical shifts, tough economic times, and
even operated flights with more crew members than

passengers. We also had to face a pandemic, which was a

challenging period that questioned the very meaning of flying.

Despite all this, we have always persevered. Step by step,
we expanded routes and flights while staying committed to
delivering personalized service to each passenger.

Last year, we were very fortunate to receive significant
recognition for these efforts.

ANA has been awarded the highest 5-Star rating from the
UK-based SKYTRAX (Note 1) for the 13th consecutive
year, as well as the highest WORLD CLASS rating from
APEX (Note 2). We also received top awards from the

globally recognized magazine Air Transport World, as well

4 ANA | March 2026 |

as FlightGlobal (Note 3).

These awards are the culmination of the hard work of every
one of our employees who has remained dedicated to
maintaining safety and quality. Above all, they are made
possible by our passengers, who have placed their trust in
ANA and continued to support us. I would like to take this
opportunity to express my sincere gratitude.

As we reach our 40th anniversary milestone, we have
announced a new mid-term business plan.

Moving forward, ANA will make use of Al and digital
technologies to make air travel a smoother, more
stress-free experience.

However, we still believe that no matter how advanced
technology becomes, only people can ultimately determine
the true value of travel.

We are committed to valuing our passengers’ feedback
more than ever before, and to refining our resourcefulness. In
other words, we believe in the strength of our employees to
deliver the best journey possible.

Looking at the world today, we can see that division
and conflict are still a harsh reality. Value differences
and distance can sometimes create invisible barriers
between people.

In such times, we feel that our role of bridging the gap
between people has never been more important.

Crossing borders to meet each other, exchange words, get to
know one another...

I am confident that these real interactions are what bring
hearts closer, tear down walls, and spark new challenges and
exciting value.

Encounters are the energy that moves the world’s future in
a better direction. We fly to encourage these encounters.

The 40th anniversary of our regular international service
marks a new beginning for us.

We will continue to ensure safe operations and strive to
provide a future filled with dreams and hope for all our
passengers worldwide.

Please look forward to ANA’s future activities.

Our team is looking forward to welcoming you aboard

this month.

Note 1: Airline rating company

Note 2: World’s largest airline industry association

Note 3: Received the Airline of the Year Award from the Air
Transport World magazine for the 4th time, the most in Asia.
Also won the Executive Leadership: Asia-Pacific Award for
the first time at FlightGlobal’s Airline Strategy Awards 2025.



Kiucni

urch

F{akodate:
axl ownscape .that.Connects e

BRITH, IR R

Amazmg Local Premiuma Finds e
by ANA Employees' i
;\IE’JEE I HE RIS T

alk with 47 Japanese folk monsters..

Tochl i: Shizukamochi

E|21S47§i X8 #EA: Shizukamochi

j— o
iy
& A \‘.{_

026

Wings Style N
Forty Years on International Routes
BN lﬁa‘ﬂn%’%ﬁ BAOERRE

]

030

+ANA Group Informatidn
SR |' =

-E— | | = I

NozomirYokoyama,Hiroshi Kitta(attik)
Editorial assistance: Kenji KawamotojYuko Tokoro (Castnet Co:
Translat\on KPS Products Corp! Prmtmg Kyodo Prlntlng Co., Ltd}

Copyright ©All Nlppon AArways/Kobunsha 2026 —

e ———

Unauthorized reproduction or reprinting.of the photos-and articles in-publicationis proh\bw_
e

_All prices that appear in this publication.are tax inclusive

e —

S S ———

| March 2026 | ANA 3




STAR ALLIANCE

Check-in to take-off.
Your airport experience,
effortlessly connected.
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Seamless air travel is created from the ground.
With Star Alliance, you can breeze through muilti-airline journeys across the world.
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