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Gallery By Chele
5th Floor, Clipp Center, 11th Ave corner 39th St,

Bonifacio Global City, Taguig, Metro Manila
https://gallerybychele.com
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Helm

3rd Floor, Ayala Triangle Gardens, Makati Ave,
Makati City, Metro Manila
https://www.joshboutwood.net/restaurants/helm
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Toyo Eatery

2316 The Alley at Karrivin, Karrivin Plaza,
Chino Roces Ave Ext, Makati City, Metro Manila
https://toyoeatery.com
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3rd Floor, 238 Pablo Ocampo Sr. Ext, Comuna,

Makati City, Metro Manila

https://restaurantcelera.com
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Liyab

Roof Deck, W High Street Building,

11th Ave 28th St, Taguig, Metro Manila

https://liyabrestaurant.com
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"816 Hukay Road,-Brgy. Munting ffog, Silang,
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Asador Alfonso

Lot-3308 Barangay road, Esperanza llaya,

Alfonso, Cavite

https://www.asadoralfonso.com
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Linamnam
31 Greenvale 2, Parafiaque, Metro Manila
https://linamnammnl.cococart.co
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Den & Jean’s Natural Farm

Brgy. Bambang, Calaca, Batangas

https://denandjeans.com




Papakape Fort Santiago
Fort Santiago, Intramuros, Metro Manila
https://papakape.com
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Offbeat

2nd Floor, Ayala Triangle Gardens, Makati Ave, Makati City, Metro Manila
https://www.instagram.com/offbeatbistroph
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Manam At The Triangle
Restaurant Arcade, Ayala Triangle Walkways, Makati City,
Metro Manila
https://www.instagram.com/manam.triangle
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Discipline, Humility, Respect
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BATRE2D DORBICEBI LWV TOHIC
CEREOERICSHAVCELEEN S WVWET,
Tips for a Safe and Comfortable Flight

We ask for your cooperation on the following matters.

Consejos para un Vuelo Seguro y Comodo
Le pedimos su cooperacion en lo siguiente.

HERERAR M AR AE / FEZARAE (WHKW BT/ I —2 5 REMRE) DFH

To Reduce the Risk of Deep Vein Thrombosis / Pulmonary Embolism (So-called Economy-class Syndrome)
Para Reducir el Riesgo de Trombosis Venosa Profunda o Embolia Pulmonar (el denominado Sindrome de la Clase Econémica)

RIEERUZEZTE-TWD &, BOFRR
5 omheTh, moMiEh CREFEHIR
mg)NELZIENHNET, MmO
FEEDO—EAMFRICED. FHlCTRN T
DIMEZEHAELTLUES & (FHER). BB
PEYNARID, REBOHEICIELICE
5ZEBHDET, FEEIRMASEZ FF
TRHICBEEDKNEED, ZILI-)L

EMPHTES, BEOEEEIEHICITVE 0%5’&%+m:f$tafbrcb‘ 9&%{4&’&@3( hr e&( 5I3FLEEIRLT
LS BF7D 7 3. REEMAEH &S IET, IS4 241N
° Bend and flex your feet. Move your feet Use your fist to gently tap

Doble y flexione sus pies. in a slow circular motion. your calves.
Mueva sus pies lentamente Use su puiio para golpear
describiendo un movimiento suavemente sus pantorrillas.

circular.

Sitting cramped for long periods may interfere with
blood flow, and consequently, a blood clot develops
in the deep leg veins (Deep Vein Thrombosis; DVT).
A blood clot may travel to the blood vessel of the
lungs causing a blockage. This is called a pulmonary
embolism, which cause a chest pain, difficulty of
breathing and may be fatal. In order to prevent
DVT, drink sufficient water, moderate your intake of
alcohol, and stretch your legs frequently.

Sentarse en un espacio estrecho por largos
periodos podria interferir con el flujo sanguineo,
ocasionando la formacién de un codgulo sanguineo
en las venas profundas de las piernas (Trombosis
Venosa Profunda; TVP). Un codgulo sanguineo

podria viajar hasta los vasos sanguineos de los B%x LTIz BOIETLRAITAD BOIETLRAITAD
pulmones y causar una obstruccién. Esto se o?iﬁﬁﬁ?%o 97—’&9(59 N—%D2L 3,
denomina embgli_a pulmonar, lo que causa.do\or Lift your ankles up and down, Curl your toes. Point your toes.

en el pecho y dificultad para respirar, pudiendo bending your feet at your toes. Arquee sus dedos. Extienda sus dedos.

en algunos casos ser fatal. Con el fin de prevenir la Levante y baje sus tobillos,

TVP, tome suficiente agua, modere su consumo de doblando sus pies a nivel de los

alcohol, y estire las piernas con frecuencia. dedos.

SIBENDHZ R/ For Passengers with Small Children

EEFEDOBERY R ([T IZEREIRA 5B
2lc. BEOHRIBRUERIICS
BRERWLRIERA (EFZHERTS
BAER . BATIIEFEOBRHIZH
AT W, Fioo BARICIERITHE
BAEORBMNSTVWET, TOUENT W
MR T =TI B ECHFRDIEE
FEFEBVNLSBERZDIFLE W,

Due to the number of oxygen masks per
seat row, more than one small child may not
be seated in the same row (excluding seat
reservation). Please refrain from changing
your seats. Also, there is aircraft-specific
equipment on board the plane. Please be
careful not to let your children catch their
fingers in places such as the armrest or
retractable table.

O LT MK T—T I

Armrest Table

EERILFOEE
Seatbelt Buckle

EMEDRE - IIFHDIT

Lavatory Door Trash Box Lid

ZFOMD HL) Other requests

B CHORERPHEZRY - BEIZ1TRIE. AEOD
BEROCEBPRE - EBOHIFEBIEENHDEYT

DTTERLIEE W,
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ANA Group requests all passengers to refrain from photographing, shooting or recording
other passengers and staff/crew without their consent, as it may cause inconvenience to other
passengers or may interfere with safety/duties.



BATOEFHREBEOEAFIRICOWVT

Restrictions on Use of Electronic Devices on Board

ELRBENERT MEEOEMORLICXEZRIFIEZINDH D The devices listed below have been stipulated by Japan’s Ministry of Land,
HDICOVNT, UTOEBDESDTVNET, HRE TRITHED R 7HE Infrastructure, Transport and Tourism (MLIT) as having the potential to affect the
EorBnS EERORENRTTEEET, TROBTHEDE  rn e the s e oo o

From when the doors are closed for departure until the aircraft starts taxiing after

BANEIRENTVWET, landing, use of electronic devices listed in below is restricted.
= =
S S
BAT7 IR WRT7 IR
CA announcement CA announcement

R7HEE > iz h EERDBELKRT

Door Close E: Start taxiing after landing
@)
Q % ;2 % Qw‘r) Qw‘r) |
HE

3R BHRE RATH Bk i EELT HE BB
)Gl Departure Take-off During cruise Landing Taxiing Arrival R 7Rk
Doors are open
before departure

O X O

BERADERZREIINELCHIETFHRSE

=
(] o%0) . . . . L
| o Electronic devices that emit radio waves for communication
o

BEAOERZREFELVLCVWREICHZETFHRE

Electronic devices that do not emit radio waves for communication

Doors are open
after arrival

EENFICEBERADERZRET Z2RBICHILUTOEFHSRIE  Electronic devices that emit radio waves, as follows,

MERICBNEEA. (BH1003UIyY MUTOHDERL) cannot be used. (This excludes any of the devices listed
BRE—REDEREFREULLVRE GE)ICT 3H. below that have an output power of 100 mW or less.)
EEESED IS Please set such devices to not emit radio waves

or turn them off.

(Note) Cabin attendants will be making an announcement.

CREBERBEN 7 F UV RCTHASETEWLLET,

Mz N DR EE ERBEEITOREICH ZIEFES Cell phones (including Smartphones), Personal computers, Personal digital
(RN—RT7AVED). /=Y FIaAVE1—5— assistants, Electronic games and Mobile routers that communicate by radio

s " . ey e waves to facilities outside the aircraft, Transceivers, Radio-controlled toys, Wireless
EHERGR. BT —L EFUT—FBREHR, microphones
RSy —N\— EIRBMIE, 71V LAY

(Note) Bluetooth connection between devices (such as wireless headphones and medical
equipments) and Wi-Fi connection (for electronic games) can be used at any time.

(GE) #88F L @ Bluetooth ##it (74 ¥ L ANy Rk, EFRERE) ° Wi-Fi
B (BT — L% EERCERICANE T,

EERFICEERAOERZREVLGWRE ICHD Electronic devices that do not emit radio waves for
EFERBICOVWTIE. communication* can generally be used at any time.

IRTORITRICEWTEFNICERSERICBNEY,

Examples: Cell phones (including Smartphones), Per-sonal computers, Medical
equipments,DVD players, Digital cameras, e-book readers, etc.
EHEE (AN—Rr7AVED), =Y FILIAvE21—5—, Means the sending/receiving of phomes/mails and the i function i oFF
EF#E. DVDTL—F—. FISLNAS, BFHBE cver whenthe power s frned ON,Coll phones functions should be ettt sef
“radio wave off’, “offline” or “personal” modes (names differ according to company).
*BEAOERERELBWREERE) £ E. BRZON(A) ICLTWTHiBE
PA—IDERE, (VT —Fy MEBED OFF (YD) ICAB> TWBREZIRLE T,
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O EHEFE TCOEEIIAFDEERDIEKKICEDETDTHIEZL @ Please be considerate of other passengers and refrain from making phone
fEEW, calls.

O HEEALLEMICEEAH B LW UIER. EETEAKET ® The use of electronic devices may still be prohibited at any time for safety

— S |\ 4B Lo N 0 o reasons if the pilot determines that their usage will interfere with flight
BOTHTEAEBBAVWLUBANTTNET, ITRILS N, operations. Your kind understanding will be appreciated.

O HER—VELHDEN100IUTY NATOEFEEETH>TH, ZDE
FHREBOFERICEVBOBERICRRBEEZS A D, REFISER
ERIFLDTDHEZNDH2BERERERBANCIEEET,

O SLHDHZETFHRELNTHIBRYHDEDICIDERZEHPRLT
WBEBENHDET DT, BFREFOEBRNICOVTEERER
NEZENMTTIHENTITVNET, XIR—2ZAX—N—%F, EER
BERZERADOEBERIECICVSLr 2158, BFHEEOTE
REBBEZWLZEEHBDEITDTTHAEEBEVWLET,

o ERIEDIFEARMBCEIZRAN (VIREM / BEERBEDTE
VAN =y aV)ICTEBLIEEW, FLRRICHIZIEERELER
MEDSRAICFERLEE WV,

o RRRMEOWIFEBRDLSBRBEFREBAIL. FOEFOTXIIF
EEOLEOYANICIINIEZ VN, Ffe, BFHBIERFORIC
HESTREBIZHBADHDETOT. REICEERIEE W,

0 EHEFE (AV—K7AVED), BFY—LA. DVDTL—V—7i3&

® Even if your electronic devices listed on the page to the right and has an
output power of 100 mW or less, you may beasked to refrain from using it if
there is a risk that it will cause discomfortor inconvenience to or endanger
other passengers.

® ANA may restrict the use of electronic devices other than those listed and
cabin attendants may ask for your cooperation. If passengers using medical
equipment such as pacemakers are seated nearby, you may be asked to refrain
from using electronic devices.

@ Please be sure to check the safety information provided by the cabin
attendants or the safety video. Also, please pay attention to other safety-
related instructions by the cabin attendants.

@ Please store your electronic devices under the seat in front of you or in the
overhead compartment so that they will not obstruct evacuation in the event
of an emergency. Please also take care not to damage your electronic devices
by storing them (and getting them stuck) between the seats.

@ Please use your cell phones, electronic games and DVD players, etc., with
consideration for other passengers on board.

ZEAOEIE. ADOBERANDSEEBZHEVNLET,

turbulence

FRAITHIEFRATERVRRGENICEETZENHDET,

During the flight, we may experience unexpected turbulence.

BEDDREIE.

BhzRCrisailid.

BICO—MRILFZBOEMIB TEADBVE S BMHH LTV,

Please keep your seat belt fastened tight and low
whenever you are seated.

FRUCFOREIGAICE DD EDLEST L,

In the event of sudden turbulence,
hold on to something immediately.

rs on Board

omportamientos Indisc

BRADRLZMET ST

MEEORLEETZTADIFIN, EADA

PHELEEEZRIFTTA. BROKFEE

TTH. BAORBIOERTZTAIE THZE

EETIIFDI TEUSNTWET, FICE

TRBEDNEDLUTOITAICONTIE,

ROMBICESTAZHRLELBD >IIGA,

S50ANUTOgE&I’RESNET. T2E

MDD HNELBENNZLET,

o FROXIIIFBODFEDMEEBLIRIE
IBHILE

o LIEETRIET B (BIEICIE. BFY
NaAPmMaKy/\ %, ZSE2HRESE3
HDHEY)

® EHEEOMBEHEL. REDEFFICK
BEERIFTRENNHZTHETIIE

& ERICKDEILINICEFEBEERTS
&

@ IERICTEDTEENINEBERLBWT &

o MBEERICEVWT EFOHE. 77—,
TYRLZAK (LY LARN) ZFIEDAEIC
R3ImWwz &

o SEEM DI ICRBIGINF Y% RE
B

@ HRICKDEDSNICHE AR, FEHRERE
B, MRS ZRERBIBHTEE
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Acts jeopardizing the safety of the aircraft, harming the
passengers or their properties on board, disrupting the
order in the cabin, or disturbing the discipline in the
cabin are prohibited by the “Civil Aeronautics Law of
Japan, Article 73-3". For the following specific behaviors
stipulated by the MLIT, if you do not stop such acts
despite the Captain's order, you will be subject to a fine
up to 500,000 JPY. We ask for your cooperation for a
safe flight.

@ Operating the handle or other mechanisms of a
cabin door or an emergency exit

@ Smoking in the lavatory. This includes the use of
smoking devices that generate vaper.

@ Interfering with crew duties, which may hinder the
safety of the aircraft

® Using electronic devices prohibited by the MLIT
ministerial notice

@ Not following the instruction to fasten the seat belt

@ Not returning the seat back, table, or footrest
(legrest) to its original position during takeoff or
landing

® Leaving baggage in a place hindering the
emergency evacuation

@ Using, operating, or moving of fire extinguishers,

evacuation signal system, life vests, etc. stipulated in
the MLIT ministerial notice

Las acciones que pongan en peligro la seguridad
de la aeronave, inflijan dano a los pasajeros o a sus
propiedades a bordo, alteren o perturben el orden
en la cabina, o perturben la disciplina en la cabina,
estan prohibidas segtn el “Articulo 73-3 de la Ley de
Aeronautica Civil de Japon”. En el caso especifico de los
siguientes comportamientos estipulados por el MLIT,
si usted no se detiene a pesar de recibir la orden del
capitan, estara sujeto a una multa de hasta 500,000
yenes. Le pedimos su cooperacion para un vuelo seguro.

@ Manipular la manija u otros mecanismos de una
puerta de la cabina o de una salida de emergencia
@ Fumar en los banos (incluyendo también los
dispositivos para fumar y los productos que generan
vapor)

@ Interferir con las tareas de la tripulacién, lo cual
podria comprometer la seguridad de la aeronave

@ Utilizar dispositivos electronicos prohibidos por la
notificacién ministerial del MLIT

@ No seguir la instruccion de abrochar el cinturén de
seguridad

® No regresar el respaldo del asiento, la mesa o
el reposapiés a su posicion original durante el
despegue o aterrizaje

@ Dejar su equipaje en un lugar que dificultaria la
evacuacion de emergencia

@ Utilizar, manipular o mover de lugar los extintores,
el sistema de senales de evacuacion, los chalecos

salvavidas, etc., estipulados en la notificacion
ministerial del MLIT
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ANA iR EFAMIENIERE

# A380- 800

e 2R Llength 2K /72.7m
o {ZAEEE Standard number of seats
FRAEEERIER / INT:520

#B787-10

e £F Length £+ /68.3m
o {EAEEEFEEL Standard number of seats
FRALEE(TE / 429 (INT:294)

#B787-9

e £k Length £1/62.8m

o {ZAEEE Standard number of seats
FRALEE(IE] /375; 395 (INT: 215; 246)

#B767-300

e £F Length £+ /54.9m
o {EAEEEFEEL Standard number of seats
FRAEEE(IER / 270 (INT: 202)

ﬁ'_‘\?.

# A321
e £ Length £+ /44.5m
o {ZAEEE Standard number of seats

FRALRERIER / 194
#B737-800 L Az
o £2F Length £1+/39.5m *4
o {ZA R Standard number of seats L S

IRAEEEI 2R / 166

# DHC-8-400 Lz

e £F Length £+ /32.8m -
o {EAEEEFEEL Standard number of seats
TREENER T4

#B777-300

e 2R Length £+ /73.9m —
o {ZAEEE Standard number of seats
FRAERENIER / 514 (-300 ER: 212)

#B777-200

e 2K Length £+/63.7m
o {ZA L Standard number of seats
TRAEEERIER / 392; 405

#B777F /

B767-300F- 3OOBCF

o EYE B freighter 55B5E M
o £F Length £/ 63.7 m (54.9m)

#B787-8

e £F Length £+ /56.7m
o {ZAEEEFE S Standard number of seats
ATALEERIER / 335 (INT: 184; 240)

# A320

e 2F length £K/37.6m
o {ZAEEEE S Standard number of seats
IRAEEEIEL/ INT:146

E 4%

FLEET INFORMATION

o=bvS

] 4R

BAERTICB Y 2 REERCEAERE SRRV LE T,
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ANA STORE@SKY User Guide

¥AER5E [ANA STORE@SKY m Benefits of ANA STORE@SKY

\MERIT/ 24 JLH" \MERIT/  ANABH—RK;R:ET \MERIT / ﬁw&zaram
1 &3 EES! 7 10%OFF! 3 sECErERE

Use your miles! Earn miles! 10% off with ANA Card payment Shop up to 2 days™' after disembarking

%w —Cd) 77t17§5f How to access ANA STORE@SKY on board your flight

O ISHE, ANABABERAWI-FIAT 2L, BAYIMERCESEVIIELHET, WiFi
Eﬁﬁl:ANA?jU@ﬁv vO—=FHETTHTT ™ Recommend downloading the official ANA mobile app before boarding*2.

1 [#AME—K] 2 7= [Wi-Fi] 3 ANA-WiFi-Service
%ZON ® %ON 74¥L 2%y hI—SSID
[ ANA-WiFi-Service| %3&iR

- - o p g p Wi-Fi =S4 1 b

4. rwirimm)z507 5 mEFsasv7 [ANA STORE@SKY %557
Tap on "WiFi DOM" Tap on the Connect button Tap on ANA STORE@SKY on the Wi-Fi portal site

_._._"_ 5 = i tp':“u et mAT—FL0H

pa = SHEEL € = ]

2N ANAWIE L Sarvica § 3W
. | . Qe : "
m— .
- e

s

e | ()0 & @ m : - K "
B ] [ = ] =

r————t - A : -

* LN R—ZVBEOTF 1D REVET,

. [Wi-Fi (ZE$2LAN) | &4 12U, 71 4L X%y h7—-SSID [ANA-WiFi-Service | £:21R L., 145,
CHROES 7T ERCEBEEIICANA Wi-Fi Service R—2IH 1 MIRTFENET,

Turn on your Wi-Fi (wireless LAN) and select the wireless network (SSID) “ANA-WiFi-Service” to connect. Open your
browser and the ANA Wi-Fi Service portal site will open automatically.

Accessing from a browser
A

¥ RoRShAWSEICIZ, URLIE ICwww.ana-inflight-wifi.com 2 A 71§32, LR RITI—REGFEHAH. 7T AL TS, £ECURL, EEEZRITI—RIE,
HEAWI-FIlCERL /DR TEVELHFZN—INET I X TEE A,

% If the site does not open, enter www.ana-inflight-wifi.com in the URL field or scan the 2D code above to access the site. The webpage cannot be accessed from the left URL or the
2D code above unless your device is connected to in-flight Wi-Fi.

R 2R/, th ETOSBEVVIETEEICT BICIE - [205Ponjand b to 2 days

@ HANTOPR—Y EBRICHB R LV D OBRENBETT

Requires setup by tapping on the upper button on the home page of the site.

[EHE2HTE D23 : 59%F T, *1 If you completed the setup in-flight, you can shop until 11:59 p.m. of the second day after disembarking.

#2 HBEACANAT TVEL I O-NEADBE. BEOKHSHERPSEREDKISARIETIFIA /23 ET, *2 The ANA app, if downloaded before boarding, can be
used from about 5 minutes after takeoff until about 5 minutes before landing.

¥ BBITIAREARADAHESETWELEET, — R EREREFER D DY ET, % Delivery is only available within Japan. Some products have free delivery.

¥ BRTO2EDSLH 715 E %, DHC8-QA004 E—BOEAWI-Fif 42—y M—ERZZFBVWALTEOEMICCEROB A TREIZTHR Y R— M XIETEHVED
LSV BBRETOT I A THENELADTITHESLZEN

¥ IBEEROEERICERIN ZEVET DT, FIPNDBRIEIEMEEN £ BR5E- BBURHIC OV TREHObDOPSEBICE BB EN TSV ET,

¥ EFRERERGEEIEmR I Ty TP REVET,

BEVLEDEE (A-styleBEHRY F—r727) 18 0120-257-150
S{1B5R : B~% 9.00~18:00 £-H-4R-12/30~12/31 9:00~17:00 (F#41/1~1/3 th) x AREEBRGEABMLAIET.

¥ ZOY—ERIEARLANEMEZERL TVET . ZDLHART I AN RGO BIRLANZ R Y D EARERIR IS, AY—EXDT I/ TIBBEFEZORET 7D
RN HIET . AY—EXDFIRICEEL T SBEBROBEICHVTRIBERD 771 74—V TV IR TNED X 1) T3 REE LD R BEOLET
¥ ERIBIANTIA=ITY,




EB%XICRES .
sso Must Buy Items! .

NMY—AFFDANAFIDOFNVIT X

Audl FO7ryyaFlosH. ' NTLESoEDOHONUFH A,
UAIE meirmenaezias, LER \ormaeglsy—~guuzs

#ULZES!

5
-
|

Ry MMEE
ANAAYSHIL ANAAYSFIL
ANA meets Audire b FEILER for ANA
Shirring shirt dress | L P ek HONU
(Navy) < / '} 9 NUhF2HEY
¥25,300(m5A) - ¥5,500(#m>

FEDBEE Y N7y TH, A RICEARICHIRZ S,

: S &L WT Y 7ILETES, Aquasmtum ANA&EAquascutum® 5k,
FRUITR:LOOM. e
(=)
Etﬂms

ABR—FIc FrU—AVRILb
(11

L ANAAUDFHIL

et Aquascutum for ANA
;ﬁm 957 F v LAV AT
it RANVINY Y

2 .r:ﬂi' ¥8,800(ﬁ5&)

S 1 |
o ;:‘ v :; ¥ ~ e ) * - t
- 3 3 “ - 1:'.‘, o '. a ! f‘l
e gy il S
i, -
— =
ARTZYTT
BOFIcT0FEE
IRARETEER
T Rtk
FRUIT OF THE LOOMx BeginxANA ANAFAYIFIL
7yt By RNFyTIV—Lo LT Aquascutum for ANA
(TaNNyIHE) i BR7Y > M 24 (FBRFRA)
¥7,980 ) ¥8,800 ¢



BRI —E 2 /Inflight Service /WiFi

A= NERRTTEA  How to connect to ANA WiFi

1 2 3
)-

P (=] =]
o)

o~

®

>

ON URL:

Click

“AYY=RINCER
/ Connect Internet”

T : http://portal.inflight.
ANA WiFi Service ana-panasonic.aer%

K9Fp=1-FEAR
Enter Voucher Code

or

https://wifi.inflight.
viasat.com/ = =

CESDEFHHTIRE/S—VFILEZI—

—(“:E):‘ﬁﬁglgb\tff(_fia—o https://www.ana.co.jp/ja/jp/guide/
For more details,please check personal monitor. inflight/service/international/wifi/

T29—=TA UANAAR il AR RARTE HBRE/HEA)
Entertainment Guide Duty Free Shopping Dining/Drink

A —RYNERICHITBERR Notes. ]

f_\ = A — —| G - - —_— N —
BEBEDZENRRECLY . BEN BN —HIC

CEARICBENGWLVEELNBIET .

The service may be unstable or subject to disconnection due to reception

from satellite communication.

BEITOYORE. AT —LBEDTHIAICHWT
[ BEFENEET FEERAERRTERBVGEENHIET
The communication environment may be different from what is expected
when streaming video content, playing online games, etc.

’ | OY70751FEREORFEICE) . I—O0Y/NEICHWVTIF L

i _ZEDEEDEGERENEER T 76— TRV
EIRBVWEEDNHIET .

Due to the current situation in Russia and Ukraine, service may be temporarily

—/ disconnected on flights to Europe when passing over the Arctic airspace.
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E#E,Domestic
BT —E X Inflight SerV|ce/VV|F|

{/’9 8y |\}g \;ij_/f How to connect to ANA WiFi .~

@ |

ON
SsID:

(\% ANA-WiFi-Service

P Cof. A
A‘: T

URL Click

“4v5=%vM/ Internet”

DHC-8-400k<
Not applicable for DHC-8-400

A—T 1A EEETT VL
T2 —=TAUAVRNTHEELALIZE L,

You can enJoy audio programs https://www.ana.co.jp/ja/jp/quide/
with In-flight Wi-Fi Entertainment. flight_service_info/dom-service/y/wifi/

BRE(FLITLTZR) f| HRAY) (EESF)

Dining (PremiumClass) Drink (EconomyClass)

T>9—T1 AN Rl ANA STORE @SKY

Entertainment Guide

. Hujj_ L / 7|J—\/§%ﬂ 3Ch BRI 3FrURIVTEBELHZEL, B
1|\ Please select channel 4 for English when viewing programs. (Only available in Japanese on some aircraft.).*”

TERIBROBMAIL EFICEHEINA YR Vv vy 1021 ) IEA VRV ZZELAH O bA—/LBOXTF v RIVEERLERLH WV EITET,

ﬁ&ﬁ J: Eg&%ﬁ*ﬂ Odd-numbered flights Screened program 15&1; _I:By&%?ﬁﬂ Even-numbered flights Screened program
e = 1 k- A3 -

Heallng Japan BATZ®R= Travel Salad

Healing Japan Night Views of Factories Travel Salad

FQIa.}??’)‘UJ:#J‘%I%%(J%F@%)R?‘)\‘HRX\\ RRSFDLS | SEOTANDIR FEIER TT )L ZBELTERT BT 15
R8T WEM.E TN ALDEICHESNET . ANRAEDIMN D REBNMRIBOPREDFEH HdESHN

Step into a world where factories emerge like futuristic dreams, BEEMHEH) BRICIEFZAY T —DINERER A1) DS

their metallic glow casting an enchanting spell. From Yokkaichi to JVBEEHEY ) i B E T,

Muroran to Kitakyushu, immerse yourself in the mesmerizing allure Sayuri Matsumura (ex-Nogizaka4é member) explores Miyazaki

of human-made beauty. Prefecture, where she visits the sacred Aoshima Shrine, picks ripe

mangoes, and tries local food experiences.
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One of Buse’s roles as a supervisor is to conduct briefings.
“Before boarding, | share information about passengers
requiring special attention with the cabin attendants.
After departure, | review operations with the staff who
handled check-in and managed the gates.”
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“I was really happy that winning

the contest brought joy not only

to my colleagues in Frankfurt

but also to my former superiors

in Istanbul”
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“Many passengers come to Frankfurt Airport’s ground staff for
connecting flights. Responding to inquiries from those
passengers at the gates is also an important part of our job.”

UEEZRBR—REFEESHONG. EENO,
Rt EREN S E—NEET(E

counter in tears. She was supposed to travel from another
European city to Tokyo via Frankfurt, before transferring
to Sydney. However, her connecting flight with another
airline was delayed, so she missed her flight to Tokyo. | was
very concerned about her situation, so | first tried to listen
to her attentively.

Buse still had a gentle, warm smile on her face.

Buse: | only wanted to ease her worries as much as | could,
so | kept smiling, hoping that it would make her stop
crying. She eventually calmed down and could continue
her journey on another flight we arranged. | later received
a thank-you letter.

Buse has only been working at Frankfurt Airport for four
years but already has an anecdote that her superior,
Naohiro Yauchi, later reflected on, saying, “I don't think
anyone else but her could have done it.”

In the spring of 2023, many business class seats couldn’t
be used on an aircraft due to a malfunction. Buse recounts
the events.

Buse: | had to ask 14 business class passengers to change
classes. This had to be done in a limited time frame,
as Frankfurt Airport has specific hours for takeoff and
landing. Exceeding that time by even a minute would
mean delaying the flight for the 200 passengers and
having to depart the next day. | tried not to panic and
negotiated with each business class passenger. All 14 of
them somehow ended up agreeing to change seats within
the limited time frame. Even today, | feel sorry for having
made such an unreasonable request to those passengers.

Naohiro: This story is still a topic of conversation among
the staff. We at the Frankfurt Airport branch are proud to
have such an outstanding member working with us.

The talented employee was finally rewarded at the
customer service skill contest held at the end of last year.
The revised contest introduced a new scenario. Originally
a one-on-one situation, last year’s practical exam involved
a situation with multiple customers surrounding the
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contestant at once. Buse handled the stressful scenario,
where precision and exceptional skills were required, as
she always does, with a smile on her face.

Buse: I've had to deal with many unexpected situations in
Frankfurt, so | managed to stay rather calm. | also made
sure to anticipate customers’ reactions and take action
before they even ask me anything, as | always do. That
might be what made me win the Grand Prix.

What made her win was also her ability to anticipate
situations, a skill she developed after joining the company,
and her natural smile.

Buse has reached the top of ANA’s approximately 8,000
domestic and international airport staff members. When
asked about her goals for the future, she smiles once more
before giving her answer.

Buse: | would like to keep honing my skills. | would also
like to work at Haneda or Narita Airport if | have the
opportunity.

In the near future, we might have the chance to see Buse's
bright smile in Japan.
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“Winning the Grand Prix was like winning an Oscar for me.”

In her uniform, the ANA airport staff member looks back on
that moment of glory with a smile.

On December 1, 2025, ANA’s 18th Airport Customer Service
Skill Contest, in which practical skills are demonstrated, was
held at Congres Square Haneda, near Haneda Airport. Sixty-
eight airports from Japan and overseas participated in the
contest. Among approximately 8,000 airport staff members,
nine contestants from domestic airports and three from
overseas airports were selected in the preliminary round.

The contest is a tradition that has continued since 2008.
In the last edition, the judging criteria were completely
revised, placing greater emphasis on skills, knowledge,
and critical thinking. The theme for the 18th contest was
“Why | am here ~Thinking of what we can do in the digital
era~" to reflect the current era where self-service, such as
online check-in and automatic baggage drop machines,
is becoming more common. The theme was meant to
reconsider the role of people in increasingly automated
airports.

The winner of the prestigious Grand Prix in this revised
contest was Baykut Buse, whose words begin this article.
Buse currently works at ANA’s Frankfurt Airport Office.

For this edition of Wings Style, we are in a major European
hub airport. We discuss the customer service skills needed
to meet the needs of diverse travelers with a staff member
who has become a role model for the new generation of
airport staff dedicated to passenger services.

Originally from Turkey, she was
“deeply impressed by Japanese culture”

Buse was born in Turkey and now works at the Frankfurt
Airport Office.

Buse: | was born in Istanbul. In 2015, while | was studying
German at a university in my hometown, | started working
part-time at an airport ground handling company at
Istanbul Airport. | mainly handled tasks related to check-in.
| enjoyed working there so much that | decided to continue
even after graduating.

Buse showed glimpses of her talent for customer service
immediately after she started working at the airport, which
led her to become a full-time worker in 2017, quickly rising
to a chief position.

Buse: | hadn't been working full-time for a long time when |
heard that ANA would be the first Japanese airline to open
a route to Istanbul. | wanted to try joining as soon as it was
established, if there was a position available.

Turkey is known as a country that has forged a strong
friendship with Japan. As a child, Buse says she was “deeply
impressed by Japanese culture.”

A New Ambitious Story

Buse: We often learn about Japan at school in Turkey, and
the country is always introduced in a very positive light. Our
teachers would say things like, “In this situation, this is surely
how Japan would react.” Growing up in that environment
made me feel very close to Japan.

In 2020, Buse joined ANA, which launched its inaugural
route to Istanbul, a first for a Japanese airline.

Then, in 2022, she was transferred to her current workplace
at Frankfurt Airport.

Buse: Since | had been studying German since high
school, | was interested in living and working in Germany.
The COVID-19 pandemic was still at its peak, but | saw an
internal job posting for a position in Europe. | decided to
take this opportunity and applied.

How was a Japanese company different
from other airlines?

When she first joined ANA, Buse mentions she really felt the
differences with other companies, despite having worked
in the aviation industry before.

Buse: The main difference was the awareness of the smallest
details. At other airlines, we usually wait for the customer’s
reaction before taking the next step. However, at ANA, we
are expected to anticipate the customer’s reaction and act
accordingly. | assumed that this would be the case, as it is a
Japanese company, but | was still surprised when | realized
how thorough everything was there.

Buse currently works as a supervisor and has to run
around the large airport terminal every day to welcome
arriving passengers and check returned baggage. When
unexpected situations arise, such as damaged luggage,
her role as a supervisor is to make the right decisions. After
taking care of the arriving flights, she immediately moves
to handle the departing flights, including passenger check-
in, briefings with cabin attendants, seeing passengers off
at the gate, and working with local partner companies
responsible for cleaning and catering on the aircraft.

When asked about what she pays attention to in her
extremely busy days, Buse says that ensuring safe
operations is at the top of her list. She continues.

Buse: | also always try to smile. We, the airport staff, are the
first people customers interact with when they come to the
airport. This is why the first impression is very important.
| believe that smiling has the power to make a difference.
| want customers to feel reassured, even when facing
difficulties, and support them with a smile.
Overcoming difficult situations with a smile

In many situations, smiling really made a difference.

Buse: One day, an Australian woman came to the check-in

| May 2026 | ANA 35
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[1] The classic boat-shaped platter features
a colorful assortment of fish, including
salmon, tuna, mantis shrimp, and
yellowtail. [2,3] The BBQ area across from
Gomi Market, where up to five people
can gather around a single table with a
grill, creating a rare opportunity for lively
conversation.
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After having lunch in an elegant garden,
get your gloves and tongs ready to enjoy a BBQ

The Gangukan (Japanese Folk Toy Museum) was built in a
renovated storehouse near the Kurashiki River, visited by many
tourists for the river boat tours. While the waterway is short, the
tours are a great opportunity to understand the town’s origins
and history in greater depth. Cherry blossom season is said to
be the best time to visit, but winter also has its own charm.
Another spot to stop by in Kurashiki is Takenoya Bettei, a
Japanese restaurant housed in a 150-year-old renovated folk
house, where you can enjoy the Garden Afternoon Tea. The
varied dishes feature many local ingredients and are rich in
flavor. The creative and lively presentation was delightful and
reflected Kurashiki’s history as a town that flourished through
trade with various regions.

On the way back to Okayama Airport, | stopped at Hamayu, a
seafood restaurant known for its exceptionally fresh seafood,
thanks to its fresh fish shop on the lower floor. When their
classic boat-shaped platter was served, it instantly livened up

As soon as the Garden Afternoon Tea is served
at Takenoya Bettei, camera shutters can be
_heard from every table. Enjoy a satisfying lunch

e i

the atmosphere. The office workers at the next table, likely on a
business trip from outside the prefecture, mentioned that they
had liked the food so much that it had made them visit two days
in a row. This restaurant is apparently the kind of place you will
become addicted to once you've been there once.

| knew | would regret not ending my trip with a stop at Gomi
Market, so | visited it last. There, one-year-old Hinase oysters,
cultivated in Hinase, Bizen, are sold directly, meaning that they
are very cheap and fresh. You will also find a BBQ area across the
street, which you can use without bringing your own tools and
equipment. | grilled the oysters | had bought, and it was a lot
more fun than | had expected. Condiments were available, but
the natural salty flavor of the oysters was more than enough.
| devoured the seafood until the sky turned dark, but the days
are typically long in Western Japan, and Okayama is particularly
sunny, so catching the Sunekosuri does not seem very easy. |
will look forward to my next visit to Okayama when the weather
is cloudier.
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with creative seasonal mini cakes, fried dishes,
and temari sushi.
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References: Ku?‘a;hil:ﬁn_in;\al Yokai Exhibition-at the Museum of Natural History (Kurashiki Museum of Natural History)/Okayama
»Bunko 290: Okayama Yokai Encyclopedia - Yokai Edition by Hiroshi Kinoshita (Nihon Bunkyo Shuppan)/Okayama Bunko 323: The World

of Naturalist Kiyoaki Sato Appendix: Current Japanese Yokai Encyclopedia by Kiyoaki Sato Materials Preservation Society (Nihon Bunkyo
Shuppan)/Kunio Yanagita Collection - Standard Edition, Volume 4 by Kunio Yanagita (Chikumashobo)
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Places to walk among Japanese spirits

Gangukan (Japanese Folk Toy Museum):

1-4-16 Chuo, Kurashiki, Okayama Prefecture TEL: 086-422-8058 https://gangukan.shopinfo.jp/

Kurashiki River Boat Tours: 1-4-8 Chuo, Kurashiki, Okayama Prefecture TEL:086-422-0542
https://kankou-kurashiki.jp/special/kawafune/

Takenoya Bettei: 3-18-18 Achi, Kurashiki, Okayama Prefecture TEL:086-422-5335
https:/bettei.takenoyakurashiki.com/ [& @takenoyakurashiki

Hamayu: 16-20 Kuwada, Kita Ward, Okayama, Okayama Prefecture TEL: 086-232-5115

Gomi Market: 801-8 Hinase, Hinase, Bizen, Okayama Prefecture TEL: 0869-72-3655 https://www.hinase.net/gominoiti/

18] RLBESEmPR1-4-16 B086-422-8058 https://gangukan.shopinfo.jp/
[E8)IIf7R] RWLESEmHR 1-4-8 B086-422-0542 https://kankou-kurashiki.jp/special/kawafune/

[1] The Kurashiki River Boat Tours offer a relaxing stroll
along the water. Experience the Edo-period merchant
town of Kurashiki firsthand. [2 to 4] The Gangukan
(Japanese Folk Toy Museum) features horses, this year’s
Chinese zodiac sign, and has an extensive collection that
frequently changes. The renovated old folk house makes
use of the high ceilings to create an exhibition space that
includes spectacular collections of kites and masks.
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[RTFZEIRR] RILBEEBM 3-18-18 B®086-422-5335 https://bettei.takenoyakurashiki.com/ [E @takenoyakurashiki

[hamayuu] RILLERLLFILXSREET 16-20 B086-232-5115
[AEkzm] NUEERHHELITA4L 801-8 B0869-72-3655 https://www.hinase.net/gominoiti/
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Interviewer/writer/clay artist: Yuka Morii

Photographs by Hidetoshi Hara
Editing by Sakurako Nakano
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Sunekosuri
Okayama Prefecture

This yokai resembles a dog and appears on rainy nights,
rubbing its body between the legs of the people walking
by. It only makes it difficult for them to walk but does
not otherwise cause any harm. However, due to its eerie
appearance, many avoid going out late at night when it
rains.

Safe Journey

SRR/ VIR mwa

IMEMAR, *ERKRINE, MWETANRBEENEZ BZFT,
BRMER, RRIBIFET, BERRAEERRA, FAUASEIR
BRERD, FZARELHDIMN,

—BER

OKAYAMA

Okayama Momotaro Airport
RILLAEKERHL%

Ibara City -
HET Okayama Station
L]

o RLH
Kurashiki Station
B

Out of thousands of folk monsters from legends,

one was chosen for each prefecture and created using
sculptor Yuka Morii’s unique interpretation.

You're sure to encounter delicious food and
beautiful sights if you travel with the folk monster!
Welcome to the Flying Parade of One Hundred
Demons!

BEA A EZMHLEHTRIKIE,
NEEBERFE S BEH—RIKE,
S BB ERSTY o
WD IR IRRYES

B EYRBERKRITZIR.

Searching for yokai and
traditional folk toys
that live on by fulfilling people’s wishes

The area around Ibara Station on the Ibara Line, a beloved local
line running east to west through Okayama, is considered the
place where this yokai originates. It is said to have appeared
long ago, when lights on the roads were scarce. No document
provides a clear description of the yokai, other than his “dog-
like” appearance. It is called Sunekosuri (meaning “to rub against
shins”) because it comes out on rainy nights, especially when
people are in a hurry, clinging to their legs and rubbing against
their shins. It was passed down until the mid-Meiji period, when
streetlights became more and more common, likely making its
story slowly fade away. The Sunekosuri | sculpted is closer to a cat
to show its agility. This yokai apparently made many people avoid
going out on rainy nights, and | agree that it is best to stay inside
on such nights.

Yokai serve as mirrors that reflect humanity and pass on morals
and warnings to future generations. One place | absolutely wanted
to visit in Okayama Prefecture was the Gangukan (Japanese Folk
Toy Museum) in Kurashiki, located halfway between Ibara Station
and Okayama Station. It opened in 1967 and houses about 10,000
folk toys from all over Japan, from the Edo period to the Showa
era. You cannot miss the impressive collection, which includes
many imaginary creatures and yokai. Each item is treasured as a
kind of amulet, embodying its creator’s wishes and beliefs. It was
an important place for me to visit, as someone who pursues and
sculpts yokai by hand.

Yuka Morii is a 3D sculptor and character designer. Her work includes illustration for the Pokémon Trading Card Game,
designs for Koneko Cup and Nego, and directions for the clay play set Nen do! She has also published many books.
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Enjoy the vast starry
sky over a monolith
S5EEHEH#, RECAENNFERES

Australiais home to one of the world’s Iargest monoliths, known
as Ayers Rock. The rock itself is overwhelmingly beautiful, but
the night sky full of stars | witnessed when | went there made
the view even more unforgettable. | was moved beyond words
when | stood in the desolate desert under the immense starry
sky, where the Milky Way was clearly visible to the naked eye.
| also had conversations with fellow travelers from overseas
while gazing at the night sky, which was another unforgettable
memory. The winter there is very comfortable, and the sky is
crystal clear. When it is summer in Japan is the perfect chance to
witness this breathtaking view.
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Ibuki Enomoto  Ibuki works in a department that
develops and operates ANA Mall and other systems. He
traveled around the world and now continues to visit
various countries on his days off.

AR 1257 TANA MallERSF L 5430 ) T A ML
H—RIFFHERE, NS SERBDHERAHERRERIKT.

Itinerary recommended by locals
to enjoy both food and culture
L ABFN EREXWRERLEL

If you ever visit Hsinchu, you should stop by the restaurant
Miao Kou Ya Xiang Fan in the city center. Their specialty is
fragrant duck rice. The rich smoked duck is topped with a
secret sauce and black pepper, creating a perfect balance
of flavors that go well with rice. | also recommend adding a
fried egg to enjoy as a topping. Mixing the runny yolk into
therice elevates the flavor even more. After enjoying afilling
meal, it's time to enjoy the city like a local. Go explore the
City God Temple nearby to experience Taiwanese culture
and art before savoring a Taiwanese-style baby castella cake
with a light, fluffy texture.

WRSREHT, R ETRORET(EOBER)H—il. X BB
EESMENISAIR. REMABLEEEER, BE_ EMWHIE MR
0, + 9 TR WREFHIMIR—HMEMFENER, BROEE M
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ZAENXUS ZARE. &EBR—DINIRNI.
EREIRIBERE, XAE A ABFNREUEL,

Liu Yun Chien Liu Yun Chien is a ground staff member
originally from Hsinchu, Taiwan. She works in passenger
services at Taipei Songshan Airport. Her hobbies include
traveling and going to cafés. She also loves Japan and
wishes to visit all 47 prefectures.
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Alpaca served with quinoa sauce
RRERZEZRISEES FREHE

You cannot go to Peru without visiting Machu Picchu, the
Inca Empire ruins in the Andes Mountains, dating back to
the 15th century. What | recommend doing before or after
your trip to Machu Picchu is trying alpaca cuisine. Peruvians
have long consumed alpaca meat. The animal may have a
fluffy appearance, but its meat has a firm texture similar to
chicken breast. You can try it grilled and drizzled with quinoa
sauce, Peru’s specialty. This delicious dish will be exactly what
your exhausted body needs after exploring the ruins. The
traditional culture and unexpected culinary experience will
surely become wonderful memories of your trip.
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Shoko Mizuta ~Shoko is a ground staff member in charge
of passenger services at Fukuoka Airport. She loves
traveling and watching travel-related videos.
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Everything from exquisite food to outstanding restaurants,
secret scenic views and traditional delicacies - ANA Group
employees from within Japan and around the world share
their special local reviews.

MEBEITEET, MBEEIESRER.
RESBNEATMEARNERART, FRERAKNEMEREN.

A beautiful vermilion-lacquered bridge
in @ mysterious spiritual place
KA BMEMGRE HIUHNEERS

Nikko City boasts a UNESCO World Heritage site, the Shrines and
Temples of Nikko. | especially love Shinkyo Bridge, a mysterious
spiritual spot said to be the gateway to this area. Walking
across this beautiful wooden, vermilion-lacquered bridge,
which belongs to Nikko Futarasan-jinja Shrine, makes me feel
completely refreshed. It's a sacred place where you can soak
in the mysterious atmosphere while being surrounded by the
gently flowing river and lush greenery. No matter which season
you visit the Shinkyo Bridge, it will blend perfectly into the
scenery, allowingyouto experience atypical Japanese ambiance.
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Risa Kitajima  Risa is a cabin attendant working on
both domestic and international routes. Her hobbies
include going to the theater and visiting shrines.

L5HL  RMEBAENLSERANERRS R BFERGENH
S5t

Have a taste of Kochi in homemade dishes,
featuring local ingredients and sake
TEFEMEM RS KB HEE @S AR R

Nagi is an izakaya pub in Kochi City serving local sake and
homemade dishes. | highly recommend this place to those
wishing to savor Kochi’s rich seasonal ingredients and sake. The
menu includes aromatic seared bonito with salt, fatty yellowtail
sashimi, and many other delicious dishes, each fresher than the
last. The first time | tried their cuisine, | couldn’t believe how
delicious it was. | especially recommend the sweet and sour pork
made with Shimanto pork, a local specialty. With its tender, juicy
meat and sweet and tangy sauce, this is a dish you definitely
need totry.Itisagood ideato make a reservation before visiting,
as there are only counter seats and two tables available.
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Ririka Fujita ~ Ririka is a cabin attendant. Her hobbies
include going to the gym, and she enjoys collecting different
mugs from local Starbucks Coffee shops on her layovers.
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A lone mangrove in the sunset
and rich pineapple juice
— MM & AR R 5IRENEDER S SRR M

The lone mangrove in Nagura Bay against the sunset is a
breathtaking view. This scenic spot is a unique natural
landscape that shows different sides with the ebb and flow of
the tide, depending on the time of day. When | visited, | had the
chance to witness a magical sunset view. | also recommend
visiting the Nobare Misaki Kanko Noen café, located about a
30-minute drive from Ishigaki Airport, and trying their rich
pineapple juice while admiring the stunning ocean view.

U FRBERY “— RN B S RAFEH I FE “— MR, B—
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Kenji Aoyanagi / Kenji is an office staff member who
supports mechanics working in the Haneda Airport
hangars. His hobbies include traveling and surfing.
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SRR, BRMUHENS F— SHSFERR s L omasa

3203-1 Kubo, Himi, Toyama

7", BESHEHNE, BEREREIXEERET., Tel: 0766-91-5157

IRATE BANE, MEEinid, NEZIAHETES I https://aomasa jp/
UpElE” . EXBEHZM=E, HFIAMUNEBRS5EER. Instagram: @aomasa himi

“Ef§Aomasa” STEMEEIEHA R —E@IaEWEN, 2 Abura-yu {indoor)/Sauna (self-service l6yly)
B=RAEBFARETEF TIERIRE. BRFKUMERE Cold baths (Groundwater)/Warm abura-yu/
—HBRZINE, FEREAEE RERIET T IR R Accommodation/Meals

BHERSBAAN, BES NERUBN—DBIET g aomasa

. B ELRITHERTERES RRFENES, LRR S EARTE 3203-1 TEL:0766-91-5157
RS TR A, KMMEXTES, 2024F T EHEE https://zomasa.jp/

HUERE EME. BFWEAEEERARS, HRR  N90ram Gaomasahini

SR, XHTEIMARNBESTH, BE DERIEE. X W97 (Ene)/82 (5mt)/
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'Himi, the perfect spot overlooking the Sea of Japan
and the Tateyama Mountain Range.

Rehlish fresh seafood at an inn
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15 T ok L4 5

Wi “hin” BREES
W2 T 2 Bk 0 5RAE

Mikie Sasano Sauna Shikiji, known as the
“Holy Land of Saunas” in Shizuoka, is
Mikie's family home. In addition to
producing hot bath facilities for hotels,
she is working with medical institutions
to codevelop original herbal bath salts
and utilize saunas for illness prevention.

HHELE HERHNHRZ Shkiji"ER R
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I've stumbled upon an incredible hot spring ca
comes from its aroma reminiscent of oil and its rich texture that clings
have visited many famous hot springs before, but this was definitely a new experlence.
Facing the Sea of Japan, it feels like having my own private Tateyama Mountain Range.

This happiness I'm sharing with you isn't only about the breathtaking views and
hot springs. Let me introduce Aomasa, a guest house that nearly closed due to the
COVID-19 pandemic but was taken over by third-generation owner Emiko Aoki.
Inheriting the family business was not easy. Emiko, who used to work as a TV presenter,
immediately decided to handle everything that could be done right away. She shared
information on social media and improved the meals and hot baths. What attracted
new guests was the sauna built by her husband, Takao Tsuijii, reflecting his passion and
good taste. Then, the 2024 Noto Peninsula Earthquake hit on New Year’s Day. Emiko
rushed to provide hot meals to the victims and committed herself to disaster recovery.
Her devotion and actions warm the guest house, the town, and the hearts of visitors.
ravel memories are always filled with encounters with others.

After letting the |ndoor abura-yu warm me up from the core, | head out to the outdoor
sauna. Outside are two cold baths filled with groundwater, as well as the abura-yu
source. The warm water from the source is the perfect temperature to soak in after a
cold bath. The meals provided at the guest house are like a treasure chest filled with
the finest Himi delicacies. Takao, who wished to learn everything from scratch himself,
reached out to the local community to learn about how to stock up on ingredients and
properly use a knife. The guest house was founded in 1972 and flourished again from
2023 through the joint efforts of owner and former TV presenter Emiko and former
police officer Takao. The day | visited the guest house, | was very lucky to witness the
radiant sunrise. The unique location of the sauna offers a wonderful scenery
overlooking the mountain range and the sea, visible through the glass walls. The
balance between the humidity and temperature inside the sauna is also just right.
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‘ News ‘

ANA's Wildlife Promise

© Scan the code to the right to learn more online.

Did you know ANA is serious about protecting
wildlife? Back in March 2018, we were the
first Japanese airline to sign the Buckingham
Palace Declaration to help put an end to
illegal wildlife trading. To help everyone in
the travel industry understand this better
and fight it together, we hold a special
seminar about the illegal wildlife trade every
year. This March marks our eighth seminar,
and it was great to see so many Japanese
and international airport staff and airline
professionals in attendance!

15 Wine
x

Biodiversity conservation
with the ANA Group

‘ INFO 02 ‘

We value customer feedback

ANA Traveler’s: Communication with customers
after booking overseas guided tours

Customer feedback
I think that maintaining communication with ANA after booking
would make preparing for the trip even more exciting.

Until now, communication after booking an ANA
Traveler’s overseas guided tour* has been limited
to automatic emails. Moving forward, we will send
customers thank-you messages within one week of
booking. For those whose schedule has not yet been
confirmed, we will share the latest tour information
based on their requirements. Additionally, we will

Feedback and suggestions  For international calls
@ 0120-029-787 B’ 03-6735-7922
(toll-free in Japan) (relevant charges apply)
From a mobile phone Operation hours

2 0570-029-787 9:00-17:00 (year round)
(same rate nationwide)

% Information is current as of March 25, 2026.

conduct surveys before departure to understand
each customer’s preferences, ensuring we stay even
closer to their individual travel expectations. ANA
Traveler’s will continue to value feedback and strive
to offer products and services that meet passengers’
satisfaction.

*This tour is only available for residents of Japan.

Please send us your comments and Feedback
suggestions regarding ANA’s services.

*Customer feedback forms are also available onboard our flights.
Please inquire with one of our flight attendants.

and
suggestions

© Scan the code to the right to learn more online.
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Life is full of challenges.

What matters is how you respond to them,

and what step you will take next.fj
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— | imagine being the manager of the most
talked-about team in the US right now must be
a very stressful job. Is there anything you do to
stay healthy both physically and mentally?

Understanding what's around me is very important.
The fans have an expectation, the media has an expec-
tation, the players have an expectation. To understand
their emotions that come with it is important. | feel that
the best leaders have a consistent demeanor and mind-
set while constantly trying to achieve a goal. | must
admit, though, this isn’t easy. I've tried various things
to maintain balance between my mental and physi-
cal health. Sleep is important because that's when the
whole world is shut off. | have my faith, | play golf. And,
| have my family. These things allow me to have some
balance in my life. It can be hard when you're trying to
lead an organization. There's always something on my
mind that | feel | can help the organization with. Overall,
I've learned to disconnect a little bit more than | did in
the past, for my mental health and well-being.

— I’'m sure your team spends a lot of time on
airplanes to travel all over North America. Do
you also use this time on the plane to reset?

Absolutely. For example, if a game starts at 7 p.m., |
show up at the stadium at 1 p.m. After the game ends, |
leave the stadium around 11 p.m. That means I've been
thinking about baseball for ten hours straight while
communicating with coaches and players. There are a
lot of conversations that need to happen. So, when I'm
on the plane after a game, I'm exhausted, | have to shut
my mind off. | have to be able to recharge my battery so
| can continue to do my job well.

— Finally, do you have a message for your Jap-
anese fans?

| am grateful for Japanese fans supporting and bringing
a lot of joy and excitement to our team. The players and
| would like to express our gratitude. And, finally...Get
ready for another championship season!

Get Ready for Another Championship Season.
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— Your team has a lot of superstars. What's the
key to bringing so many star players together
as a team?

The first step is to be clear on what the goal is for the
team. Then, make them individually understand and
believe that our goals are the same. The next step is to
treat each one of these players individually to get the
best out of their talent. In the process, there are three
questions | ask myself and our coaches and make sure
that we are able to answer: “Do the players trust you?”’,
“Do we care about them?”and “Can we make them bet-
ter?” Everyone wants to get better. It does not matter
who you are, you should always strive to get better. It's
my job as a coach to help them achieve that.

— Do you have any tips on how to establish a
trusting relationship within a team?

I think the world we live in today is not as trusting as it
used to be, not just in baseball, but in life in general. This
is why | believe it's important to provide a clear message
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and be able to follow through on the message. Whether
you're a staff member, a player, or a leader, you need to
be dependable and consistent. And finally, you have to
be honest.

— Do you think the Japanese culture has posi-
tively influenced the Clubhouse?

Absolutely. One of our key players, once named an MVP,
told me the team wouldn’t have won in 2025 without
discipline and attention to detail. Those Japanese val-
ues made them better. | agree with what he said and it
also aligns with what my mother taught me. | feel like
we—the players and |—speak the same language and
that makes us a powerful team.

— Nowy, let’s briefly shift our focus to ANA. This
year, the company is celebrating the 40th anni-
versary of its international operations. What is
your impression of ANA?

I love and I'm proud of the fact that | was born in Japan.
ANA has been a on mission to be a vehicle for the world
to come visit Japan and that’s how | would like to think
of myself, too. | believe ANA is very loyal. | understand
that many employees have been with the company for
decades. ANA believes in treating people with respect,
whether that's their employees or customers. ANA's vi-
sion is always evolving, you have been striving to be the
best in class for the past 40 years.

— Thank you. It’s true that ANA’s company cul-
ture values hard work and challenges. | would
like to know how you get over obstacles in your
career and how you keep challenging yourself
without getting discouraged.

It's essential to be always prepared when you're throw-
ing yourself into a new environment. Even with prepa-
ration, it's completely normal to feel anxious, frustrated,
or have doubts when faced with obstacles. I'm a person
who is all about solutions, | immediately look for solu-
tions, answers. When you have a plan to resolve, that
keeps your mind positive. It's not always easy, it's not
always fun to look for a solution, but | do think that hav-
ing a plan in place and executing it can be exciting.

— What would you say to those who are afraid
of failure and struggle to face obstacles?

Failure is a word that isn't really in my vocabulary. There
are trials, but failure is something I really don't think of.
It is a part of life, though, it’s going to happen. People
are going to fail at times in their lives and not be suc-
cessful. But | think the character really shows in how you
respond to those adversities. | would like to encourage
people to take chances and to be comfortable with be-
ing uncomfortable because you never know what your
potential is unless you put yourself out there.
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“Our team’s number one goaf‘f!or 2026'isto win the world championship once again.”
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Manager Dave Roberts (53) affirmed his goal a broad smile on h1s face. He also P oudl
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- very d"ay_._(la'ughs) Of course, | feel it in my everyday
~life.To me, there are three keywords: discipline, humility,
. and respect. | always make sure to have self-discipline
3 ~ predictable, and you have an opportunlty to bwld and and improve myself. | try to be aware of my own posi-
Wby o treate great thlngs I think the number one thing I try tion and stay humble. Finally, | have respect for others.

B ) doi is to try %‘éléar on what my goals are. The goal ~llearned these values from my mother, who was born
s for the team in 2026 is to win the world championship. in Okinawa, when | was a kid, so | try to incorporate these
~ Once I'm clear on my goal, then | get more ‘micro in my Okinawan and Japanese values into my everyday life.

mind to focus on the day-to-day. So, there's the long-
term goal -- that’s the hardest part, and the fun part is
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David Ray Roberts
Born in Naha in 1972 to a U.S. Marine non-commis-
e cer father stationed in Okinawa and a
~ motherfrom Okinawa, his family moved to Califor-
nia, US, when he was one year old. He enrolled at
UCLA and later became a professional player, draft-
ed in the 28th round in 1994. He made his Major
League debut in 1999. He played for five teams as a
fast outfielder before retiring in 2009. In 2016, he
became the manager of the Los Angeles Dodgers
and has led the team to three world championships
in 2020, 2024, and 2025.
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Discipline, Humility, Respect
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Standmg between the fg:e-st and the sea, you can feel the air unique R

to that-land softly touch your skingThe faint sweetness mixed into
T the morning sea-breeze, the gentle'shape of cedar leaves ﬂutterlng
down/land the damp Warmth of the sand.¥all of these components

“ gently unfasten the sensations of visitors, slowing down the passage _

4 of time ever S0 slightly. B Mg T, T e Y,

=% When you walk'insAeshima, there are-momentsiwhen the past
and présent suddenly overlap: The warmth that remains on the bark ™

of trees andsthe flickers of light that rise up from the sea awaken.a

53 ”’;.“ presence thatfeels like a memoryfromlong ago. At this place, where
theforest, sea, and people’s actions interweave; time passes calmly as

if the scenery itself is.speaking to us. If we let ourselves be embraced’.

by thistatmosphere, perhaps we will also find a smaII light within
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Miyazaki
Bougainvillea Airport

SiEHF &S

Wings to Miyazaki

One way to reach Miyazaki is by
taking an ANA flight from Tokyo
(Haneda) to Miyazaki Bougainvillea
Airport. It's a roughly 15-minute
drive to the Aoshima area from the
airport.

*Flight information is subject to
change. Please check the ANA
website for the latest information.
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ANA Aoshima Factory ANA &1 factory
Kaeda, Miyazaki, Miyazaki =Y R = 1 g 1D

https://www.anawf.co.jp/sp/original38.html ://www.anawf.co.jp/sp/original38 html

*Products can be purchased at ANA Holiday Inn Resort
Miyazaki and other locations.
https://www.anahirmiyazaki.com/

https://www.anahirmiyazaki.com/

TThe handicrafts made at the ANA Aoshima Factory pass on the memories of the materials.
The paper-making technique, which reuses Miyazaki shochu cartons, gives birth to the
Aoshima Shrine stamp booklets and postcards, imbuing them with the energy of local
water. Obi cedar is transformed into bowls and small works of art, while the sawdust from
the scrap wood is given a new life as it’s turned into aromatic oils infused with fragrance.
Each of these crafts breathes the air of the land, continuing Aoshima’s dialogue between
trees and water to the present day.

BREE SREAEREEREE" FHWI
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Obi cedar, which is easy to process, has new
life breathed into it. The carefully carved bark
is reborn as furniture, which marks the
passage of time. Obidaraly, in the town of Obi,
is a base for industrial arts operated by the
Minaminaka Forest Owner’s Association. It's
also a place where Obi cedar is recreated into
small tools to breathe on in people’s lives.

STIMITEMREER, WU FHAVES, SiTME
HIH T 2L AARSAIE, SHAEICRAT B,
fIFIREEETHY “OBI-DARA-RY”, 2HEIHHR
It 2B IR R & T
NEUETESRR . BTSRRI HRAENS .

Obidaraly

4-2-28 Obi, Nichinan, Miyazaki
https://www.facebook.com/Obidaraly/
OBI-DARA-RY

S EARTHIAE 4 TH2-28
https://www.facebook.com/Obidaraly/

The memory of the trees
and water lives on today

LA K5 KELIL

The memories of the interaction between the sea and
the forest still live on in Aoshima, even while their
forms have changed. The gentle aroma of the Obi
cedar, the slight flow of the island’s water that dwells
on paper... Aoshima’s light and humidity transform
wood into bowls and paper with the help of people’s
hands, getting passed on as small works of art.

Wood chips polished by water and wind, the scent of
the moist tide, and the shadows of leaves that flutter
in the wind all speak to vestiges of a distant time. Each
one of these fragments is collected by people’s hands
and transformed into tools for daily life.

Obi cedar scrap wood is carved into bowls and
small tools, carrying over the cedar’s lightness and
fragrance, while the Japanese washi paper that's
soaked up the land’s water calmly breathes new life as
travelers’ letters and stamp booklets. The atmosphere
between the sea and forest takes shape, turning into
fragrances and things that can be touched, living in
the livelihoods of the region.
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The sea and forest, meeting to form
~an entrance to mythology

Htk LA

“Aoshima is an island that was formed by the seafloor
stratum rising over time and was then carved by the
waves,” explains the chief priest of the Aoshima Shrine.
However, simply explaining the origin of the island doesn't
explain its essence. The chief priest says that it is not a
mere coincidence that the warm breeze of the Kuroshio
Current engulfs the island and that it's the only place in
Miyazaki with subtropical plant life. He believes it is proof
that the gods chose this land.

Long ago, legends of Yamasachi-hiko and Umisachi-
hiko lived on, along with tales connecting to the imperial
lineage that have been passed down on the island.
According to the chief priest, the shrine was positioned at
the boundary where the sea and forest meet because it
was fitting as an entrance for nature and myth to intersect.

“Aoshima is not simply an island. It's a gateway for the gods to
come and go, a place that was chosen by them. The island has
components which cannot be explained by science, such as
how fresh water surges out of the island well, despite being
surrounded by the sea,” explains Yasutaka Nagatomo, the
chief priest of Aoshima Shrine.

‘BREATURZ—ESL. ERMAERZ 7, hREMRERAhT .

BRERAIBIRGE, ABEEMAFBLRK—ERER £, HIFEEE
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Science explains the island’s shape, while mythology
illuminates its meaning. Aoshima continues to welcome
many visitors today as a place where both overlap.
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Aoshima Shrine
2-13-1 Aoshima,
Miyazaki, Miyazaki
https://aoshima-jinja.jp
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The silence filling the Obi forest pgsses tHrou:ghét wn,
and unravels into the sea. When this flow touches the light
and bare rock of Aoshima, the deep memories of this land.
silently float to the surface on the seashore: 1474 $8 7
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The sound of water can faintly be heard from the clear waterway, echoing softly throughout the quiet
stone-walled townscape. The stone walls’ ancient surfaces and the townscape’s silence are reflected on
the water’s suiface as time softly breathes on in Obi, Little Kyoto. The scenery deepens as if guided by the
flickering light, softening the shadows of houses, and the depth of the scenery gently unfolds
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Memories of life swaying

on the water’s surface
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The Obi cedar has been nurtured by this land’s
humidity and light, quietly carrying memories from
the forest to the town and from the town to the sea.

Rain is common in the Obi forest, making it often
shrouded in mist. The Obi cedar grown in this climate
stands upright, has few knots, and is remarkably
light. Due to its anti-rotting properties and high
moisture resistance, it's been treasured as a material
for making ships. The Obi Castle rests at the base
of the forest, which was once ruled by the Hyuga
Province, while you can still feel the forest engulfing
the castle town. The water
that flows throughout the
town is astonishingly clear.
Pure water flows from the
mountains between the stone
walls, and light flickers across
the water as the silhouettes of
carp flow peacefully.

While the Obi cedar stands in
the forest, it's also been close
to the lives of those in the
castle town. Upon touching
the pillars or lattice doors, you
can faintly feel the remanence
of light and humidity that
soaked up water. In the Edo
period, the Obi Domain
grew this cedar as a strategic
resource, using it to support
the domain’s public financing.
As Obi cedar is optimal for
ships due to its lightness and
durability, the wood cut down
here was carried to the port
through the waterways, from
the Hyuga Sea to the Seto
Inland Sea, and then onward to Edo.

It's said that even within water transportation, the
wood from Obi was able to be transported with
little damage because of the short distance from the
mountain to the port and the fast flow of the water
through the valley. As such, the geography unique to
this land further elevated the value of the Obi cedar.

At last, the water flowing through the village turns
into a river and flows to Aoshima while carrying with
it the presence of the forest. Not only did that water
once carry cedar, but it also supported the livelihood
of those in the castle town and supported fishing in
seaside villages. While the Obi forest and the Aoshima
sea may seem far, they're actually connected as one

10 ANA | May 2026 |

climate through water.

The rocky coast known as the “Devil's Washboard,”
which stretches throughout the Aoshima area, is a
terrain carved by the sea over many ages. The water
of the river flows in and mixes into the ocean while
carrying the light and humidity from the forest, and at
last ebbs and flows with the tide until it stretches out
into the Aoshima sea.

The water born from the forest reaches the sea, which

returns to the forest as wind. Within this land, rather
than the forest and sea being
directly connected, water
and wind gradually circulate,
forming the climate.
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Memories of the'trees
A2 HZFR

Upon standing in the Obi forest, you can feel the accumulation of the trees’memories like a silent breath. This land’s long-standing
relationship between trees and people can be proven by the unique method of growing trees by planting branches and the
circular test plots to measure tree density. The Obi cedar, nurtured through humidity and light, is rooted deeply in people’s lives, as
it has been used for building ships and supporting homes. Today, the forest continues to carve out such work.
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Inspiration of JAPAN
Sl NN AN NN

The “Goodbye Wave,” a gesture used to wish passengers a safe and enjoyable journey, is said to have been started by ANA m echanics working at Naha Airport in Okinawa
in the early 1970s. The tradition has since spread to airlines around the world. (Photo: Kenji Fujim ura/AFLO) &1 “Goodbye Wave (EFiX5!) " iR T 2042704
AT, EBRENINE B TEB RPN, S EREIREM RS T 2RISR, EREER 7 it REMBIM= AR (RF: BNER/AFLO)

With our “wings of peace of m ind,” we will continue
to ensure that you can reach your destination safely
and enjoy m om ents that m ay seem ordinary but are
truly precious, like joyful conversations with your
loved ones.

I sincerely hope that you will continue to enjoy your

flights with us.
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Welcome Aboard it

President & CEO, ANA
2HEMELSRNERMEGEHLK

Juichi Hirasawa
FEH—

Photo: Masaaki Miyazawa B&Fy: =2 1ERR o

Greetings from President & CEO, Juichi Hirasawa

The Breeze Through
the New Leaves and

the Wings of Peace of Mind

B NGO H

We have entered the season where the green of the
leaves has become more vibrant, and traveling by
plane has become more pleasant. Thank you for
choosing to fly with ANA today.

Since my appointment as President, I have received
many kind words from customers, colleagues, and
partners. I have also received many messages from
people who have been flying with ANA for m any
years, which was a reminder that we all share one
journey. Keeping these words close to my heart, I will
strive to meet your expectations.

I originally worked on the front lines. I was
assigned to Osaka Itam i Airport to work as a ram p
coordinator after joining the company. There, [ was
taught by my senior colleagues to always be on the
lookout, even for the smallest debris. Something

that might seem insignificant at first could
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potentially get sucked into the engine and lead to a
major accident. What I learned the hard way while
working there was that every single person present
on site is responsible for safety.

To this day, that lesson remains a core value for me.
T will work hard together with my colleagues to make
consistent efforts and bring you all safety and peace
of mind.

Today, our employees at global airports and on
aircraft work with this sentim ent in m ind. No m atter
how far technology advances, it will always be the
“strength of people” that ensures safety. This includes
the skilled hands of our mechanics, the good judgment
of our pilots, and the thoughtfulness of our cabin
attendants. I also cannot forget the many employees
supporting them behind the scenes. All of us aim to

always achieve peace of mind for our customers.
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