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BATRE2D DORBICEBI LWV TOHIC
CEREOERICSHAVCELEEN S WVWET,
Tips for a Safe and Comfortable Flight

We ask for your cooperation on the following matters.

Consejos para un Vuelo Seguro y Comodo
Le pedimos su cooperacion en lo siguiente.

HERERAR M AR AE / FEZARAE (WHKW BT/ I —2 5 REMRE) DFH

To Reduce the Risk of Deep Vein Thrombosis / Pulmonary Embolism (So-called Economy-class Syndrome)
Para Reducir el Riesgo de Trombosis Venosa Profunda o Embolia Pulmonar (el denominado Sindrome de la Clase Econémica)

RIEERUZEZTE-TWD &, BOFRR
5 omheTh, moMiEh CREFEHIR
mg)NELZIENHNET, MmO
FEEDO—EAMFRICED. FHlCTRN T
DIMEZEHAELTLUES & (FHER). BB
PEYNARID, REBOHEICIELICE
5ZEBHDET, FEEIRMASEZ FF
TRHICBEEDKNEED, ZILI-)L

EMPHTES, BEOEEEIEHICITVE 0%5’&%+m:f$tafbrcb‘ 9&%{4&’&@3( hr e&( 5I3FLEEIRLT
LS BF7D 7 3. REEMAEH &S IET, IS4 241N
° Bend and flex your feet. Move your feet Use your fist to gently tap

Doble y flexione sus pies. in a slow circular motion. your calves.
Mueva sus pies lentamente Use su puiio para golpear
describiendo un movimiento suavemente sus pantorrillas.

circular.

Sitting cramped for long periods may interfere with
blood flow, and consequently, a blood clot develops
in the deep leg veins (Deep Vein Thrombosis; DVT).
A blood clot may travel to the blood vessel of the
lungs causing a blockage. This is called a pulmonary
embolism, which cause a chest pain, difficulty of
breathing and may be fatal. In order to prevent
DVT, drink sufficient water, moderate your intake of
alcohol, and stretch your legs frequently.

Sentarse en un espacio estrecho por largos
periodos podria interferir con el flujo sanguineo,
ocasionando la formacién de un codgulo sanguineo
en las venas profundas de las piernas (Trombosis
Venosa Profunda; TVP). Un codgulo sanguineo

podria viajar hasta los vasos sanguineos de los B%x LTIz BOIETLRAITAD BOIETLRAITAD
pulmones y causar una obstruccién. Esto se o?iﬁﬁﬁ?%o 97—’&9(59 N—%D2L 3,
denomina embgli_a pulmonar, lo que causa.do\or Lift your ankles up and down, Curl your toes. Point your toes.

en el pecho y dificultad para respirar, pudiendo bending your feet at your toes. Arquee sus dedos. Extienda sus dedos.

en algunos casos ser fatal. Con el fin de prevenir la Levante y baje sus tobillos,

TVP, tome suficiente agua, modere su consumo de doblando sus pies a nivel de los

alcohol, y estire las piernas con frecuencia. dedos.

SIBENDHZ R/ For Passengers with Small Children

EEFEDOBERY R ([T IZEREIRA 5B
2lc. BEOHRIBRUERIICS
BRERWLRIERA (EFZHERTS
BAER . BATIIEFEOBRHIZH
AT W, Fioo BARICIERITHE
BAEORBMNSTVWET, TOUENT W
MR T =TI B ECHFRDIEE
FEFEBVNLSBERZDIFLE W,

Due to the number of oxygen masks per
seat row, more than one small child may not
be seated in the same row (excluding seat
reservation). Please refrain from changing
your seats. Also, there is aircraft-specific
equipment on board the plane. Please be
careful not to let your children catch their
fingers in places such as the armrest or
retractable table.

O LT MK T—T I

Armrest Table

EERILFOEE
Seatbelt Buckle

EMEDRE - IIFHDIT

Lavatory Door Trash Box Lid

ZFOMD HL) Other requests

B CHORERPHEZRY - BEIZ1TRIE. AEOD
BEROCEBPRE - EBOHIFEBIEENHDEYT

DTTERLIEE W,
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ANA Group requests all passengers to refrain from photographing, shooting or recording
other passengers and staff/crew without their consent, as it may cause inconvenience to other
passengers or may interfere with safety/duties.



BATOEFHREBEOEAFIRICOWVT

Restrictions on Use of Electronic Devices on Board

ELRBENERT MEEOEMORLICXEZRIFIEZINDH D The devices listed below have been stipulated by Japan’s Ministry of Land,
HDICOVNT, UTOEBDESDTVNET, HRE TRITHED R 7HE Infrastructure, Transport and Tourism (MLIT) as having the potential to affect the
EorBnS EERORENRTTEEET, TROBTHEDE  rn e the s e oo o

From when the doors are closed for departure until the aircraft starts taxiing after

BANEIRENTVWET, landing, use of electronic devices listed in below is restricted.
= =
S S
BAT7 IR WRT7 IR
CA announcement CA announcement

R7HEE > iz h EERDBELKRT

Door Close E: Start taxiing after landing
@)
Q % ;2 % Qw‘r) Qw‘r) |
HE

3R BHRE RATH Bk i EELT HE BB
)Gl Departure Take-off During cruise Landing Taxiing Arrival R 7Rk
Doors are open
before departure

O X O

BERADERZREIINELCHIETFHRSE

=
(] o%0) . . . . L
| o Electronic devices that emit radio waves for communication
o

BEAOERZREFELVLCVWREICHZETFHRE

Electronic devices that do not emit radio waves for communication

Doors are open
after arrival

EENFICEBERADERZRET Z2RBICHILUTOEFHSRIE  Electronic devices that emit radio waves, as follows,

MERICBNEEA. (BH1003UIyY MUTOHDERL) cannot be used. (This excludes any of the devices listed
BRE—REDEREFREULLVRE GE)ICT 3H. below that have an output power of 100 mW or less.)
EEESED IS Please set such devices to not emit radio waves

or turn them off.

(Note) Cabin attendants will be making an announcement.

CREBERBEN 7 F UV RCTHASETEWLLET,

Mz N DR EE ERBEEITOREICH ZIEFES Cell phones (including Smartphones), Personal computers, Personal digital
(RN—RT7AVED). /=Y FIaAVE1—5— assistants, Electronic games and Mobile routers that communicate by radio

s " . ey e waves to facilities outside the aircraft, Transceivers, Radio-controlled toys, Wireless
EHERGR. BT —L EFUT—FBREHR, microphones
RSy —N\— EIRBMIE, 71V LAY

(Note) Bluetooth connection between devices (such as wireless headphones and medical
equipments) and Wi-Fi connection (for electronic games) can be used at any time.

(GE) #88F L @ Bluetooth ##it (74 ¥ L ANy Rk, EFRERE) ° Wi-Fi
B (BT — L% EERCERICANE T,

EERFICEERAOERZREVLGWRE ICHD Electronic devices that do not emit radio waves for
EFERBICOVWTIE. communication* can generally be used at any time.

IRTORITRICEWTEFNICERSERICBNEY,

Examples: Cell phones (including Smartphones), Per-sonal computers, Medical
equipments,DVD players, Digital cameras, e-book readers, etc.
EHEE (AN—Rr7AVED), =Y FILIAvE21—5—, Means the sending/receiving of phomes/mails and the i function i oFF
EF#E. DVDTL—F—. FISLNAS, BFHBE cver whenthe power s frned ON,Coll phones functions should be ettt sef
“radio wave off’, “offline” or “personal” modes (names differ according to company).
*BEAOERERELBWREERE) £ E. BRZON(A) ICLTWTHiBE
PA—IDERE, (VT —Fy MEBED OFF (YD) ICAB> TWBREZIRLE T,
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O EHEFE TCOEEIIAFDEERDIEKKICEDETDTHIEZL @ Please be considerate of other passengers and refrain from making phone
fEEW, calls.

O HEEALLEMICEEAH B LW UIER. EETEAKET ® The use of electronic devices may still be prohibited at any time for safety

— S |\ 4B Lo N 0 o reasons if the pilot determines that their usage will interfere with flight
BOTHTEAEBBAVWLUBANTTNET, ITRILS N, operations. Your kind understanding will be appreciated.

O HER—VELHDEN100IUTY NATOEFEEETH>TH, ZDE
FHREBOFERICEVBOBERICRRBEEZS A D, REFISER
ERIFLDTDHEZNDH2BERERERBANCIEEET,

O SLHDHZETFHRELNTHIBRYHDEDICIDERZEHPRLT
WBEBENHDET DT, BFREFOEBRNICOVTEERER
NEZENMTTIHENTITVNET, XIR—2ZAX—N—%F, EER
BERZERADOEBERIECICVSLr 2158, BFHEEOTE
REBBEZWLZEEHBDEITDTTHAEEBEVWLET,

o ERIEDIFEARMBCEIZRAN (VIREM / BEERBEDTE
VAN =y aV)ICTEBLIEEW, FLRRICHIZIEERELER
MEDSRAICFERLEE WV,

o RRRMEOWIFEBRDLSBRBEFREBAIL. FOEFOTXIIF
EEOLEOYANICIINIEZ VN, Ffe, BFHBIERFORIC
HESTREBIZHBADHDETOT. REICEERIEE W,

0 EHEFE (AV—K7AVED), BFY—LA. DVDTL—V—7i3&

® Even if your electronic devices listed on the page to the right and has an
output power of 100 mW or less, you may beasked to refrain from using it if
there is a risk that it will cause discomfortor inconvenience to or endanger
other passengers.

® ANA may restrict the use of electronic devices other than those listed and
cabin attendants may ask for your cooperation. If passengers using medical
equipment such as pacemakers are seated nearby, you may be asked to refrain
from using electronic devices.

@ Please be sure to check the safety information provided by the cabin
attendants or the safety video. Also, please pay attention to other safety-
related instructions by the cabin attendants.

@ Please store your electronic devices under the seat in front of you or in the
overhead compartment so that they will not obstruct evacuation in the event
of an emergency. Please also take care not to damage your electronic devices
by storing them (and getting them stuck) between the seats.

@ Please use your cell phones, electronic games and DVD players, etc., with
consideration for other passengers on board.

POENICHZT

Prepare fo

ZEAOEIE. ADOBERANDSEEBZHEVNLET,

turbulence

FRAITHIEFRATERVRRGENICEETZENHDET,

During the flight, we may experience unexpected turbulence.

BEDDREIE.

BhzRCrisailid.

BICO—MRILFZBOEMIB TEADBVE S BMHH LTV,

Please keep your seat belt fastened tight and low
whenever you are seated.

FRUCFOREIGAICE DD EDLEST L,

In the event of sudden turbulence,
hold on to something immediately.

rs on Board

omportamientos Indisc

BRADRLZMET ST

MEEORLEETZTADIFIN, EADA

PHELEEEZRIFTTA. BROKFEE

TTH. BAORBIOERTZTAIE THZE

EETIIFDI TEUSNTWET, FICE

TRBEDNEDLUTOITAICONTIE,

ROMBICESTAZHRLELBD >IIGA,

S50ANUTOgE&I’RESNET. T2E

MDD HNELBENNZLET,

o FROXIIIFBODFEDMEEBLIRIE
IBHILE

o LIEETRIET B (BIEICIE. BFY
NaAPmMaKy/\ %, ZSE2HRESE3
HDHEY)

® EHEEOMBEHEL. REDEFFICK
BEERIFTRENNHZTHETIIE

& ERICKDEILINICEFEBEERTS
&

@ IERICTEDTEENINEBERLBWT &

o MBEERICEVWT EFOHE. 77—,
TYRLZAK (LY LARN) ZFIEDAEIC
R3ImWwz &

o SEEM DI ICRBIGINF Y% RE
B

@ HRICKDEDSNICHE AR, FEHRERE
B, MRS ZRERBIBHTEE
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Acts jeopardizing the safety of the aircraft, harming the
passengers or their properties on board, disrupting the
order in the cabin, or disturbing the discipline in the
cabin are prohibited by the “Civil Aeronautics Law of
Japan, Article 73-3". For the following specific behaviors
stipulated by the MLIT, if you do not stop such acts
despite the Captain's order, you will be subject to a fine
up to 500,000 JPY. We ask for your cooperation for a
safe flight.

@ Operating the handle or other mechanisms of a
cabin door or an emergency exit

@ Smoking in the lavatory. This includes the use of
smoking devices that generate vaper.

@ Interfering with crew duties, which may hinder the
safety of the aircraft

® Using electronic devices prohibited by the MLIT
ministerial notice

@ Not following the instruction to fasten the seat belt

@ Not returning the seat back, table, or footrest
(legrest) to its original position during takeoff or
landing

® Leaving baggage in a place hindering the
emergency evacuation

@ Using, operating, or moving of fire extinguishers,

evacuation signal system, life vests, etc. stipulated in
the MLIT ministerial notice

Las acciones que pongan en peligro la seguridad
de la aeronave, inflijan dano a los pasajeros o a sus
propiedades a bordo, alteren o perturben el orden
en la cabina, o perturben la disciplina en la cabina,
estan prohibidas segtn el “Articulo 73-3 de la Ley de
Aeronautica Civil de Japon”. En el caso especifico de los
siguientes comportamientos estipulados por el MLIT,
si usted no se detiene a pesar de recibir la orden del
capitan, estara sujeto a una multa de hasta 500,000
yenes. Le pedimos su cooperacion para un vuelo seguro.

@ Manipular la manija u otros mecanismos de una
puerta de la cabina o de una salida de emergencia
@ Fumar en los banos (incluyendo también los
dispositivos para fumar y los productos que generan
vapor)

@ Interferir con las tareas de la tripulacién, lo cual
podria comprometer la seguridad de la aeronave

@ Utilizar dispositivos electronicos prohibidos por la
notificacién ministerial del MLIT

@ No seguir la instruccion de abrochar el cinturén de
seguridad

® No regresar el respaldo del asiento, la mesa o
el reposapiés a su posicion original durante el
despegue o aterrizaje

@ Dejar su equipaje en un lugar que dificultaria la
evacuacion de emergencia

@ Utilizar, manipular o mover de lugar los extintores,
el sistema de senales de evacuacion, los chalecos

salvavidas, etc., estipulados en la notificacion
ministerial del MLIT
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ANA STORE@SKY User Guide

¥AER5E [ANA STORE@SKY m Benefits of ANA STORE@SKY

\MERIT/ 24 JLH" \MERIT/  ANABH—RK;R:ET \MERIT / ﬁw&:;aram
1 &3 EES! 7 10%OFF! 3 sECErERE

Use your miles! Earn miles! 10% off with ANA Card payment Shop up to 3 days™' after disembarking

%w —Cd) 7t17§,§ How to access ANA STORE@SKY on board your flight

O ISHE, ANABABERAWI-FIAT 2L, BAYIMERCESEVIIELHET, WiFi
Eﬁﬁl:ANA?jU@ﬁv vO—=FHETTHTT ™ Recommend downloading the official ANA mobile app before boarding*2.

1 rmE-K] | Y 2 Wi\ 3

ZON ZON 74 ¥L X%y hT—ISSID
[ ANA-WiFi-Service| %3&iR

- - o p g p Wi-Fi =S4 1 b
4. rwirimm)z507 5 mEFsasv7 [ANA STORE@SKY %557
Tap on "WiFi DOM" Tap on the Connect button Tap on ANA STORE@SKY on the Wi-Fi portal site
;---.."u' - i T E.‘-‘,l',;, RS = O
; _" e S 5 - . P ’;':-“ FYT R e e——
i O ¢ B S B — £ - )|
» T 1
: - = m—r O T G
_ﬁ- = LTI :

©)
* BRI K- VEROT I REVET,
. [Wi-Fi (BEAZLAN)| 412U, 71 4L 2%y h7—-SSID [ANA-WiFi-Service ] %2R L, ##,
CHROES 7Y ERCEBEBEIICANA Wi-Fi ServiceR—4I A RFEhET,

Turn on your Wi-Fi (wireless LAN) and select the wireless network (SSID) “ANA-WiFi-Service” to connect. Open your

L Accessing from a browser browser and the ANA Wi-Fi Service portal site will open automatically.

¥ RoRShAVEEICIZ, URLIE ICwww.ana-inflight-wifi.com 2 A 71§32, LR RITI—REGFEHAH, 7T AL TS, £ECURL, LEEZRITI—RIE,
HEAWI-FIlCERL /DR TEVELHFIN—INET I XTEE A,

% If the site does not open, enter www.ana-inflight-wifi.com in the URL field or scan the 2D code above to access the site. The webpage cannot be accessed from the left URL or the
2D code above unless your device is connected to in-flight Wi-Fi.

RE#4% SER. i{hr(@?aab\%’&'lﬁzk‘a'ét..ti Z?tz':&%:;lé?;:%ﬁg,t,‘,’3"“5

@ HPARTOPAR—Y LBBICHE RSV DOBRENBETT,

Requires setup by tapping on the upper button on the home page of the site.

[EHSH%M23 : 59% T, *1 If you completed the setup in-flight, you can shop until 11:59 p.m. of the third day after disembarking.

%2 HEEBICANAT TV ELEYCO-REBEHDIZE. BEEDKSHEISBEEDHSAEIETIFIBWAELEITET, *2 The ANA app, if downloaded before boarding, can be
used from about 5 minutes after takeoff until about 5 minutes before landing.

¥ BBITIAREARADAHESETWELEET, — R EREREFER D DY ET, % Delivery is only available within Japan. Some products have free delivery.

¥ BATOLH 5L -7/-15E%. DHC8-Q4004 E—BOEAWI-Fif o 2—2y M—EXZZFIAWEETEVWEMICCEROBREI TRIBEHEYR— I RIETERLED
LSV BBRETOT I A THENELADTITHESLZEN

¥ BEEROEBEHICER)F ZEVETO T FEITNOBRIEIBMLAESV £ BRFE- BRI IS OV TRREHOLDOISEBICAZIBEN TEVET,

¥ EFREREREE @RI Ty TP REVET,

BEVWEbEE (A-styledEHYFA—b7Z7) : @8 0120-257-150
25 - B~% 9:00~18:00 £-H-#-12/30~12/31 9:00~17:00 (F1A1/1~1/3 1K) x ERESEMBEIARBBELVET,
¥ ZOY—EXRIERLANBMEERAL TOEY, ZODART 7LD IR D BIFLANZ R Y DB ERE IS, AY—EXDT I XICRBEFESORET I EID

RN HIET . AY—EXDFIRICEEL T SBEBROBEICHVTRIBERD 771 74—V TV IR TNED X 1) T3 REE LD R BEOLET
¥ ERIETRNTIA=UTT,
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BEPIT —E 2 /Inflight Service /WiFi

A= NERRTTEA How to connect to ANA WiFi

1 2 3
)-

P (=] =]
o)

o~

®

>

ON URL:

Click

“AYY=RINCER
/ Connect Internet”

T : http://portal.inflight.
ANA WiFi Service ana-panasonic.aer%

K9Fp=1-FEAR
Enter Voucher Code

or

https://wifi.inflight.
viasat.com/ = =

CESDEFHHTIRE/S—VFILEZI—

—(“:E):‘ﬁﬁglgb\tff(_fia—o https://www.ana.co.jp/ja/jp/guide/
For more details,please check personal monitor. inflight/service/international/wifi/

T29—=TA VAR il AR RARTE HBRE/HERA)
Entertainment Guide Duty Free Shopping Dining/Drink

A —RYNERICHITBERR Notes. ]

f_\ = A — —| L aE - - —_— N —
BEBEDZENRRECLY . BENRYINLY . —HIC

CEARICBENGWLVEELNBIET .

The service may be unstable or subject to disconnection due to reception

from satellite communication.

BEITYORE.FASAT—LBEDTFIAICHWT
[ BEFENEET FEERAERIRTERBVGEENHIET
The communication environment may be different from what is expected
when streaming video content, playing online games, etc.

’ | OY70751FERORZEICL) . I—O0V/NEICHWVTIF L

i ZEDEEDEGERERNEER T 76— BRI TRV
EIRVEENHIET .

Due to the current situation in Russia and Ukraine, service may be temporarily

—/ disconnected on flights to Europe when passing over the Arctic airspace.
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BT —E 2 /Inflight Service /WiFi

AT =2y NEESE How to connect to ANA WiFT

@ |

P Cof. A
A? T

ON
SSID: URL: Click
% ANA-WiFi-Service www.ana-inflight-wifi.com “4v5=%vM/ Internet”
DHC-8-4001<
{Not applicable for DHC-8-400 }

FA—T 1 AERET VL
TI—TAUARNTHBREUALTIZE,
You can enjoy audio programs https://www.ana.co.jp/ja/jp/guide/
with In-flight Wi-Fi Entertainment. flight_service_info/dom-service/y/wifi/

BBEEB(FLITLTZR) § BRAY) (EEFE)

Dining (PremiumClass) Drink (EconomyClass)

T>9—T1 AN Rl ANA STORE @SKY

Entertainment Guide

—. -“-H 1] 7‘3— 27 )— \/ﬁ%ﬂ B3 F v RIVTHEELHLIEEL, R
1|\ Please select channel 4 for English when viewing programs. (Only available in Japanese on some aircraft.).*"

TERIBROBMAIL EFICEHEINA VYR Vv vy 1021 IEA VRV ZZELAFH O bA—/LBOXTF v RIVEERLERLH W EITET,

ﬁ&ﬁ J: Ey&%%ﬂ Odd-numbered flights Screened program ﬁ%&ﬁ J:Hg&%ﬁtﬂ Even-numbered flights Screened program

Healing Japan BA/KH&EEACA T Travel Salad

Healing Japan A Journey through Japan's Aquariums Travel Salad

BFEWKEZBO T WDEDSEKPEEST TS BADT—ILT EEHNINEDEREEKDIRNRANHNE=DF. ER
(FARFIRTHFIINBEOET  AESHOKEENSEBL | EBRORIFEICLN2BELDE. COBAICHD/NT—R

TEBMRICRSNTIZE L, RYMLTRBVEBEEEZHND. Dt KBRICEENT
Jellyfish drift softly beneath pale blue light. Penguins and seals play EEDDTENTER T I PR WO URR %58
in outdoor pools. Unwind with soothing footage from aquariums all Akari Hayami travels to Kagoshima in summer, visiting Kirishima

Shrine, a relaxing sauna, and natural sand baths.

SN Japanese English JUPIORIYC  Japanese |
SUBTITLES

across Japan.

KB FELGCEBEL TV EBENTENET,
KIVE—TAVAYNTAT S LE— M THREEDNEWEENTEVET, HBERTBEDA VRV ECHBVRITET. A VAV EE/ETEVAIR EZRBRICBRUIIFTREL,
K—EEM CIEBIERTIAD. BRIRADT OV S LELRBAENTEVET, MMERICLOTE 7571 MERHRICIRBEE R T TERVIREDNCTEVET. S50 CHTTHEILEL,
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# A380- 800

e 2R Llength 2K /72.7m
o {ZAEEE Standard number of seats
FRAEEERIER / INT:520

#B787-10

e £F Length £+ /68.3m
o {EAEEEFEEL Standard number of seats
FRALEE(TE / 429 (INT:294)

#B787-9

o 2K Length £+/62.8m
o {ZAEEE Standard number of seats
FRALEE(IE] /375; 395 (INT: 215; 246)

#B767-300

e 2K Length £K/54.9m

o {ZAEEE Standard number of seats
FRAEEE(IER / 270 (INT: 202)

“.\ﬁ?.
# A321
e £ Length £+ /44.5m
o {ZAEEE Standard number of seats
FRALRERIER / 194
#B737-800 :
o £2F Length £1+/39.5m
o {ZA R Standard number of seats
TRAERENIER / 166

# DHC-8-400 e
e £F Length £+ /32.8m -
o {EAEEEFEEL Standard number of seats

TREENER T4

#B777-300

e 2R Length £+ /73.9m —
o {ZAEEE Standard number of seats
FRAERENIER / 514 (-300 ER: 212)

#B777-200

e 2K Length £+/63.7m
o {ZA L Standard number of seats
TRAEEERIER / 392; 405

#B777F /

B767-300F- 3OOBCF

o EYE B freighter 55B5E M
o £F Length £/ 63.7 m (54.9m)

#B787-8

e £F Length £+ /56.7m
o {ZAEEEFE S Standard number of seats
ATALEERIER / 335 (INT: 184; 240)

# A320

e 2F length £K/37.6m
o {ZAEEEE S Standard number of seats
IRAEEEIEL/ INT:146
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‘ News ‘

Prevention of the Use of Airplanes
in Human Trafficking

_(.4

As a global airline, the ANA Group recognizes the risk that
its services could inadvertently be used for serious human
rights violations, such as human trafficking, and considers the
prevention of such acts a “Priority Human Rights Theme.”
To enhance deterrence, we are actively promoting measures
through public-private partnerships. This fiscal year, we are
widely promoting public awareness by displaying campaign
visuals on digital signage at Narita, Haneda, and Chubu
; airports. Concurrently, we are focusing on internal education
4 ’ “i by conducting joint training sessions with related companies
‘ir‘ 3 Wl B to ensure our employees are thoroughly equipped to recognize
and address this issue.
Moving forward, we remain dedicated to strengthening our
framework and working diligently toward a safe society where
the dignity of all people is protected.
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© Scan the code to the right to learn more online.
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‘ We value customer feedback ‘

MoVA begins field testing at Haneda Airport!

+
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Customer feedback
It would be extremely helpful if there were wheelchair
rental services at airports that allowed usage up to
your destination with designated return locations.

On June 15, 2026, ANA HOLDINGS INC began a pilot
program at Haneda Airport for MoVA, a service
that allows users to rent wheelchairs and strollers
for short-distance travel and use them seamlessly
from within the terminal to their destination. In
conjunction with the launch at Haneda Airport, ANA
HOLDINGS INC will also conduct a new "one-way
rental" trial, allowing rentals and returns across

Feedback and suggestions  For international calls
@ 0120-029-787 B’ 03-6735-7922

(toll-free in Japan) (relevant charges apply)

From a mobile phone Operation hours
2 0570-029-787 9:00-17:00 (year round)
(same rate nationwide)

28 ANA | September 2026 |

three locations: Kansai, Narita, and Haneda. Moving
forward, ANA HOLDINGS INC will continue to work
towards creating a seamless travel experience
that allows everyone, regardless of age or physical
condition, to enjoy traveling, while

catering to the diverse needs of its
customers.

Please send us your comments and Feedback
suggestions regarding ANA’s services.

*Customer feedback forms are also available onboard our flights.
Please inquire with one of our flight attendants.

and
suggestions

© Scan the code to the right to learn more online.

% Information is current as of July 28, 2026.




A New Ambitious Story
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The interview took place at Kirichadoko, the tea terrace of Henta Tea Co.
located in the middle of a tea plantation, while enjoying the refreshing breeze.
(https://www.henta.co.jp)
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We visited Sengan-en Garden, which faces Kinko Bay and offers magnificent
views of the majestic Sakurajima volcano, to inspect Satsuma Kiriko, one of
the region’s treasures (https://www.senganen.jp).

EEERLE. LMRHEESL8E “WW™E (https://www.senganen.jp) ” ,
BWMLH “BE" 28 FEEDF

any longer.

Thus, in 2009, Mayumi achieved her original goal of
switching to a general position.

At the Tokyo Airport Branch, she was involved in the
opening of the Haneda Airport International Terminal
(now Terminal 3) and the introduction of the Boeing
787. She gained experience through secondments to
ANA group companies, and was eventually promoted
to a management position. She then participated in the
establishment of a new company (now ANAX) that handled
marketing. After that, she returned to Haneda Airport and
also took on passenger service duties.

Mayumi: After working in so many different departments,
| realized the high value we can offer, and thought, “What
I really want to do is spread the ANA brand even further.”

Sharing Kagoshima's treasures
with the world

Mayumi spent three years at the Okinawa Airport Branch
before taking up her current position last spring.

Mayumi: The first thing | did was travel all over Kagoshima.
| visited all 23 roadside rest areas, and also went to the
remote islands.

After all that travel, Mayumi noticed something.

Mayumi: The prefecture’s PR slogan is “Treasure Chest of
the South.” What that means is that everything—wagyu
beef, Kagoshima Berkshire pork, yellowtail, amberjack,
tea, and shochu—is delicious. But | felt that we lacked
focus on whom we wanted to reach, what we wanted to
communicate, and we weren't fully conveying what made
everything so delicious and wonderful. | know it's a nice
problem to have, but we needed to clarify that and appeal

26 ANA | September 2026 |

to theright people. We couldn't let this treasure go to waste.
Amidstall of this, what caught Mayumi’s eye was Akihonami.

Mayumi: | heard about the opportunity to recommend
rice to be served in first class on international flights.
Kagoshima has great water and soil, so | figured there must
be some good rice here, and when | looked into it, | found
rice that was ranked as Special A. When | tasted it, it was
truly delicious.

Mayumi took immediate action. After preparing the letter
of recommendation, she had to submit samples and a
price quote. However, this quote proved to be a challenge.
She wasn’t getting a favorable response from the person
in charge.

Mayumi: At the time, | thought, “This is a good deal for
them, so why?” But later | was told that “estimating the price
of rice is about as difficult as predicting the price of gold.”

This happened right after the recent rice shortages and
price fluctuations, when rice prices were fluctuating wildly.
Who could she speak with to resolve this? Kagoshima
Branch Manager Mochimasu finally managed to reach the
JA (Agricultural Cooperative) through his connections, and
honestly confessed, “Even if you provide the information,
there’s a possibility that it won't ultimately be selected,”
and apologized.

Mayumi: Then that person said, “I understand. | want to
properly respond to your intention to shine a spotlight on
Kagoshima'’s rice,” and then they gave me a quote.

Mayumi says that she “learned many things” during that
process.

Mayumi: That person also said, “It's not about profit or loss.
I just want people to understand the pride the farmers take
in growing this rice.” Hearing that, we at the Kagoshima
branch became even more determined not only to serve it
to our first-class customers, but also to use this opportunity
to show people how delicious Kagoshima rice is, to tell
them about Kagoshima’s position as the second-largest
food-supplying regionin Japan, and about other wonderful
products from the prefecture.

At the end of the interview, Mayumi confided with a smile:

“Everything here—from the cuisine to the local shochu—
is simply delicious. In fact, I've gained five kilograms since
moving to Kagoshima.”

The big smile on her face is surely proof of what makes this
place so wonderful.
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“Oh, my foot is stuck! Is rice paddy mud really this heavy?!
I'm definitely going to be sore tomorrow (laughs).”

Struggling through the waterlogged rice paddy, the
woman'’s voice is filled with excitement at her first rice
planting experience.

We areinIsa, located at the northernmost tip of Kagoshima.
It's known as one of the prefecture’s leading rice-producing
areas. We visited just as the rice planting season was
reaching its peak.

Here, they grow Akihonami rice, an original brand
developed by Kagoshima over many years. The seedlings
being transplanted to the paddy field in front of us now are
those of an even more carefully selected, special rice called
Ginjimai. This rice will be served in ANA's international first
class starting this month.

“I tried it for the first time last fall, and | was surprised by
how large and shiny each grain of rice was. When you put
the fluffy, cooked rice in your mouth, you can feel its strong
stickiness and taste its deep sweetness. It was delicious,
and | was certain that it could compete with popular brands
of rice from other prefectures.”

Mayumi Yamamoto, General Manager of ANA's Kagoshima
branch, told us with conviction as she emerged from the
rice paddy.

ANA’s 33 domestic branches handle not only domestic and
international airfare sales but also regional revitalization
projects. Leveraging the airline’s unique network and
resources, their work includes developing local specialty
products in collaboration with local governments and
businesses, as well as attracting tourists.

Mayumi was assigned to ANA’s Kagoshima branch last
spring. In her short tenure, she was able to discover one
fascinating food product and craft after another. Was it due
to her keen eye, or the inherent strength of the Kagoshima
region? Whichever the case, Mayumi’s efforts paid off,
and the Ginjimai variety of the Akihonami rice brand was
eventually served in international first-class flights.

In this issue, we hear from Mayumi, who now considers
herself a “Kagoshima PR Producer,” about her methods for
showcasing the region’s charm to the fullest.

“I want to further spread the ANA brand”

Mayumi: To begin with, | had absolutely no connection to
Kagoshima.

Mayumi laughs — she hails from Osaka herself. She was
one of the people affected by the “Super Employment Ice
Age” of the 90s.

Mayumi: During my job search, | saw the phrase “Creating
Encounters”in ANA's recruitment brochure. It deeply
resonated with me. | wanted to create various encounters
myself, and that drove me to pursuing this company. And
so, in 1998, | joined ANA through its highly competitive
selection process, initially working on the front lines as a
cabin crew member providing hospitality to passengers on
board.

A New Ambitious Story

Mayumi had something she was good at since her
student days.

Mayumi: | really enjoyed sharing information about new
restaurants and other places with others. For example, a
friend would ask me if | knew any good restaurants for lunch
for four girls. I'd recommend a place | knew, and it made me
so happy when she'd later tell me how great it was.

Thatdidn’t change even after she became a cabin attendant.
Exchanging information with her highly perceptive
colleagues was one of her joys. Eventually, Mayumi turned
this area of expertise into a career. “There was an internal job
posting for editor-in-chief of a travel information website. |
raised my hand without hesitation (laughs).”

In 2004, Mayumi became the editor-in-chief of ANA Latte,
a travel website specializing in women'’s travel, which was
still rare at the time.

Mayumi: We would identify what women were looking
for and plan accordingly. For example, we created sweets
tours in collaboration with stylish Kobe restaurants that
women would love. Now it’s commonplace, but we also did
things like providing humidifiers in hotel rooms and having
amenities carefully selected by cabin attendants.

In 2007, Mayumi returned to a work schedule that primarily
involved cabin attendant duties, rather than ground-
based work.

Mayumi: When | started flying again, my perspective on
passengers had changed. | realized, “I can't take their
presence for granted. It's the result of the hard work of the
sales representatives that this customer wanted to travel
and decided to fly with ANA."

Her feelings only grew stronger after that.

Mayumi: As a cabin attendant, simply waiting to welcome
passengers onboard started to feel a bit limiting. | felt
a growing desire to play an active role in making people
think, “I want to fly with ANA!" Yes, | realized | really wanted
to “create encounters,” and | couldn’t suppress that feeling

of ANALatte. “I think

relation to targeting.”

489 (ANA Latte) o #R7R:

WIS RARIBEIER. ”

Top: Mayumi during her CA years.
In 2007, she also obtained her
Chief Purser qualification. Bottom:
Mayumi served as editor-in-chief

experience | gained back then is
proving useful now, especially in
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Wings'Style Shining a L'1ght. on
Rzt Kagoshima's Hidden Gems
The General Manager of ANA Kagoshima

Branchtellsus about her job of discovering
and showcasing the charm of the region.

Meet self-proclaimed “Kagoshima’s PR Producer,” Mayum i
Yam am oto. After falling in love with Akihonam i, one of Kagoshim a’s
prem ium rice brands, she introduced it in m eals served in ANA’s
international first class. She began her career as a cabin attendant,
gained experience in various fields, and now serves as the m anager
of ANA’s Kagoshim a branch. Today she shares her techniques for
bringing out the best in the region.
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Tsukioka-tei
402-77 Tsukioka Onsen, Shibata, Niigata TEL 090-7951-3778 iR H™ B Xi&R402-77
https:/tsukiokatei.com/ Instagram @tsukiokatei | 951-3778

://tsukiokatei.com/ Instagram @tsukiokatei
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Sauna / Self-service Loyly / Natural Water Cold Bath / -

Qutdoor Relaxation / Accommodation / - / EE}J 7K £Self Léy\y)_/ S

Meals {Reservations required by phone) & | BROMUR /R /BIR (RRIERA
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Tsukioka-tei possesses a Finnish-style sauna using locally sourced salvaged wood as firewood. Guests can also experience a gentle herb
Aufguss, led by Kaori Oka. The inn, a renovated blacksmith's residence built over 30 years ago, is located on a small hill in the hot spring
town, offering a peaceful and quiet environment free from noise. Another attraction is the opportunity to enjoy freshly poured craft beer at
the facility run by Tenji Shinbo and his brother Kazushige, brewers of Tsukioka Brewery, one of the famous establishments in the hot spring
town. While meals require consultation with the inn, once a week, Tokiwa Sushi from Shibata, Niigata, serves sushi at the counter. Tokiwa
Sushi was selected for the "Destination Restaurants List 2023" and won the Grand Prix at the "Niigata Gastronomy Award 2026." The luxury
of enjoying authentic sushi in a relaxed state of mind and body, while wearing casual clothes, is a rare treat.

RRIABRYER SEZRARARE, NIHMEFAMENRE. HETEGRARNETRTRETNESRKEE (Aufguss) RS, ARSTRABTENSS, ik
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The charm felt on the veranda.
The blissful atmosphere flowing through
‘L the hot sprmg town. \ L
Nugata S ﬁnest deheaeles palred Wlth a sauna.
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2 There's somethlng excrtmgl about hot sprlng towns. Strolling
. through the Tsukioka Onsen'district in a yukata, the scent of sa
onsen manju, and a strdﬂsulfuro aroma..ently envelops the
—__ entire town. It's a utopiacreated by pe'(l)ple frofm an
exists to this'day. Perhaps the hot spring town'is%ass
*——"_ Tsukioka Onsen is a power spot for beautlfulskma d matchma
Its natural emerald green spring water boasts one of th"‘hlg ast™
= sulfur content levels in the country, leaving your skin smooth a d
slick after bathing. And now, in this famoug_*ot spring-town,
full-fledged sauna has opened. After visiting footbaths and publlc — N
baths, you can surrender yourself to the wooed-fired sauna“a =
natural water at Tsukioka-tei. With your body:. still'warm, you C:M
relax on the veranda, feeling the breeze, while a freshly poured beer =i
~ from Tsukioka Brewery quenches your thirst. Furthermore, there/Smm
Tthe exquisite ‘sushi from Nugatas renowned restaurant Tokiwa. A§%
{‘}-._;gsr e:‘- contlnuous stream of, pure bliss. This paradise’can be found.in.an-old
'W‘house ina hot sprlng town far from the hustle and bustle. = e
ot Sl - :
\ SeERE, 1tA;%iﬂzzu$éE% i&l_t/ﬁ?f‘i 8 fvrﬁn,m;ifﬁ‘ B
“SLEY LA&&’EBE’JE;’E%E—u??ﬁﬂ?ﬁﬁéﬁfd\%ﬁo BRI IER AME A
S RIE. AERE— A RAENS A EIMIA SRR XS

rﬁﬁEﬁkE?a‘J%ﬂE’]mﬁ“ﬁé‘g‘f’* ?ﬁ@iﬂx@# m?:‘ilﬁ SRR
B i@ﬁ

i

ﬁgfm?um,ﬂeuﬁw“ llﬁF z
IR . R L IS R

22 ANA | September 2026 |



i&[E B #(© Back to Contents(©)

Amazing Local Premium finds by ANA employees! vo4s

Overseas edition

ATHRIM | ZEREN

Mano's favorite finds in Europe R ILKMEGHERFE

Mano Katayama (1) Cabin attendant (2) When
passengers smile and say thank you (3) Golf and
travel (4) Enjoying local specialties

RWED /(1) ERTS R (2)BEREHRSE R MRE 5
B B9BHE (3) B RKRMIRKIT (4) ER LM BRE
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Local treats
served at a sausage stand
EEBMERSLISEER

Located in the heart of Vienna, near the Albertina Museum,
Bitzinger is a charming, street-stall-style sausage stand
that's always in demand. | highly recommend their
sausages, with their crispy skin and juicy filling. They offer
a variety of options, including hot dog-style sausages and
those topped with curry sauce, but my personal favorite is
the Viennese specialty “Kasekrainer,” - a sausage stuffed
with melted cheese. It's a great snack to try while strolling
through Vienna.

U F 4T 0. SRR R MBPEA B EG R “Bitzinger” 82—
SHBBBIE K AL R/ NE, ATt ARMREEAHK R, 2 2tiA
5. XBREFNRIEEN, ML ERE. AR AT, 5%,
BT REEMBENFAXNER. H EMEENEREFFEMEZ, B
RIEFNREDANFEER “Kasekrainer” . X2 —MEH AT
IR T MRS BER, B ERBRNE K& R, © ARKE
%o Bt IB B BT, RIS E HIFRM S B NE, FE &
2E5E.

that set your heart aflutteret
B EERBL NFAROHERENNBETFE

The beautifully presented, colorful dishes | encountered at the
— bistro Baillotte in a corner of Paris are still vivid in my mind. | was
\ enchanted by their gorgeous appearance, and every dish was
) exquisite. Each dish was pleasing both to the eyes and the
palate. The lunch course, which includes an appetizer and main
course, or a main course and dessert, offers an authentic
French dining experience for around 30 euros, making it one of
the restaurant's attractions. In fact, Baillotte is run by a Japanese
chef, and its sister restaurants in Paris, Narro and Calice, run by
the same team, are also attracting attention from discerning

local foodies.

7 BR AL —MHATU/VETE “Baillotte”, iIE T T AHUTIF &
FARG BEREENRIE AMUERIULABREREME, 8—EXRE
REFRALL, TR BRI, HiLAME S —ERN ERM7TH
R LB AB. XENFRERIER IR ER R ER5HR”
B2 & £930BRTT BN Al dR = B [E R ATATURER, Xt R C R — KA. 1k
ABEBEINZER B mBAE ATV IR, AKX “Baillotte” 2R — (I B4 &
FiE;F—FIATE B R T XEEIALE “Narro”fl “Calice”, thEfEH
BREEENOE, REIVFS OB SR BIFE X T,
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Amazing Local Premium finds by ANA employees! vol.46

ATHEN | SHHE@MEN

Domestic edition

ANA Group employees share their special trip reviews after traveling across Japan and around the world.

SHEEARTIINAERSEM. HRASERTH BWHEFH" NILE.

Shunpei Shibata (1) Ground staff in charge of
domestic passenger services (2) When | can get my
assigned flight to depart on time (3) Having a drink
inthe evening while watching sumo stable YouTube
videos (4) Enjoying local specialties and drinks, and
relaxing in hot springs is my greatest joy

SEIRE (1) AR B AERMLRE RSN T E T
(2) 4B 2 AFRMMILAEBIZETIECEY (3) — BRI EE
BYouTube—iABE[E/\EY (4) ZR LM B X AMEE,
BEERR, SAMESN AR =ENE

A castle town inn attracting cat lovers
from all over Japan
EEZEHEA LR FETIRE

Shoraku Ryokan is conveniently located in the heart of Ozu,
a town that flourished as the castle town of the lyo-Ozu
Domain and retains its historical streetscape, making it ideal
for sightseeing. This inn is famous among cat lovers, as it is
home to around 10 adorable cats that sometimes even visit
guests' rooms. Some rooms have small windows that allow
the cats to freely come and go, so booking one of these
rooms is highly recommended. The reasonable price of
around 3,000 yen per night for a room (without meals) is
anotherreason forits popularity. If you are a cat lover visiting
Ehime, consider staying here for a chance to interact with
these adorable felines.

MARIRKIE” (IFEEERMTRO. KT B ERFETRIMNENET
BIMEER, ESNHREETRHLERER, MIKEMIRERY,
AIESAMARRBTD S E. XRKEERBALE+DER. B
MAFREL 10 IBARENIER, EIIENEREHEHE ARREE
SAfrf. BOEETGERERBEFHNTRANG, EFITX
HHERENE, EENSSHEKEERRR, i, KIERAREMR
a4fEE (FEER), BEBARFENRE 3000 ZH7T, NME+IRE,
XURERZNUNREAZ — MRMEEWAL, EERTH,
FIHENEXE, SEIEBIEKIIFEERD.

Savor fragrant Chinese tea
in an authentic setting
ERFBHERNBNSEFREESEANPER

I'm a big fan of the Chinese tea cafe Tea House Taian Yoko in
Nagasaki Shinchi Chinatown. Stepping through the noren
curtain feels like entering a traditional Chinese tea house. In
this authentic setting, you can enjoy not only Chinese jasmine
tea, pu-erhtea,and blended teas, butalso health foods such as
medicinal congee and steamed dishes. | also enjoy the daily
lunch specials, and | look forward to seeing what's on the
menu each time | visit. First-time visitors are taught how to
brew Chinese tea, so no experience is necessary. You can relax
and enjoy fragrant tea in a soothing environment.

HIFEERUTRIANHMPEEPERMEE “RE RFT - K
FRBE#HE, (HHERERIIPENRE, ErmitERBEHRET,
MMYEURERFAER. BER. BRASSHHER, TEEZAS
B, ZEMBEWSEEMNRREER. RLHENXESHER
KBHNFR, BICRBSHGE “SREBMHARR” WFEREK
A, ERESALESHERNAASGZE, FHEEIEZKDE
BOMEL, EXATBEONTEE, —BakESERNTER,
— DA RS RS S

SeinaUeda (1) Answering phone calls regarding
domestic flight reservations, changes, and flight
status (2) When customers say “thank you” after
we handleirregular situations such as typhoons or
provide advice on round-the-world trips (3)
Visiting cafes (4) Spending time strolling around
town and enjoying local cuisine

HEER / (1) 5B AERMVIIT 58 U R
SERIEFRIIE Q) ERNEBRERLZRR, AHBEF
MEABRARITES, SR Z P 9" BB 20 (3) FEMHELE (4)
ENEH LIERBY, TRYUMER

20 ANA | September 2026 | (1) Jobtitle and duties (2) Rewarding moments at work (3) Hobbies and skills (4) Favorite things to do when traveling
(1) TMHMITIEAS (2) ETFPHIRISRFLRAERIE (3) BHF UK (4) IRITRIERER HERE
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akano 3
Born_y Shiga ecture in 1970. In 2008, he was elected
as a local tourism ambassador of Shiga and has strived
to promote his hometown’s charms through efforts
such as holding the music festival, FEST. INAZUMA with
the theme of sﬁiro ental conservation and local
rejuvenation for Lake %T. INAZUMA 2026 will be
held in Kusatsu, Shiga, and Karasuma Peninsula Lawn
Plaza on September 19-21.
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1970F BAETH R B, 2008 E MBI NS MWAKE,
KOTSRS - BROBN, THTUMRPESBKR
MR IRMA FHNE R T FESTINAZUMA” FiEG],
“FEST.INAZUMA 2026" MIEF IR 19~ 21AEHBEE
BT - BREDZET HED.
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i He’d eat the blessmgs
IongSIdelt this way of living was

the norm for hlm
“Mt. Mikami, also known as Omi Fuji, is close to the

monkeys would even show up. | swam in the rivers and
ponds after school club activities every day, so | really
lived close to nature”

At the time, he didn't feel like that environment was
special. However, when he grew up and visited various
areas around Japan and abroad, he realized how rich
it was.

“You can drink the water that comes out of the faucet

elementary school | went to. We could see the foot of

. you a
[ ~ the lake and dnmted vehlcres are used tore
the mountain right before our eyes, and wild boars and

at ease. This kind of environment isn't a given in muc

collection boxes for invasive fish. -

“| think it's vital for us all to keep |n"'mind that we
shouldn't take what we currently have for granted.

| believe our role is to think about how we can pass
things on to the next generation.” T
Throughout our journey in Omi, we. came across
scenery and people’s hard work, much of which were
intertwined with the water. To pass on the way of life
alongside the water to the future...




Lake Yogo is also known as “Kyoko” (the mirror lake), because of how the water’s surface reflects the surrounding mountains like a mirror. It's
located at the northernmost tip of Lake Biwa and is home to the legend of Hagoromo. In 1583, Mt. Shizugatake served as the site of the battle
between Hideyoshi Hashiba and Katsuie Shibata, and there are traces of historic Sengoku period battlefields throughout the region.

REMERHEGR T —HRBERENRL, HbERn “E8N". K2
AT EEM R, HMREEPRENR. 15683F, XRERNPRSS
SREMRRENEEZ A5, FDNHREEZESECIZH SRS,




The path of water formed history
KEAIET 7 X

Shirahige Shrine, known to be the oldest shrine in Omi.The grand
torii gate which stands in Lake Biwa is a view emblematic of
Takashima. It boasts a history of 2000 years since it was built, with
the current main hall having been built by Toyotomi Hideyoshi’s
son, Hideyori, as per his last wishes. The shrine’s god is widely
worshiped for longevity and as a guide who paves the way.

BRI IREENME. ERIAESNNADE, E8BRMLN
FNZ—. BARLRELN 2000 FNHE, RENHREFESTNER
FHERMAEGEIE, ERNESKE. E5FEzMm ZE0.

The Saba Kaido trade route carried mackerel and marine products from Wakasa to Kyoto. Kutsuki, in Takashima, flourished as a post town
where people, goods and culture came and went. The scenery of the past is engraved into the path which runs parallel to the Adogawa River,
with historic townscapes and restaurants serving mackerel sushi remaining along it.

1 il
R ME SR SN B A Q5 RN
B ERA MIARXAZSCHIBFIERE, &HHAARIE
B, RE)IIAFRNEEESHRERHLIRENEX
MEEHeFaNEd, BitBEEEENINR.
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From Shiga to the world: / -
a flavor brewed by water

"‘T’he water @&l’akashima is similar to the water found in Speyside,
3 b 2 . =" Scotland, thesholy land of whisky."While preserving tradition and
7J< @&3& é‘ B 3@ . striving for.innovation, he aims for the world from Takashima

N through both Japanese sake and whisky.
AE MKk T A ey AR

“BRIK, SHITEt—IRAENKEERBZE.” REEETIPE
SPRBEROED, UBRESEHLITZANKEE, NESEEHFRBH,

Since its founding in 1865, the Kawashima Shuzo Brewery has continued to use the spring water flowing from the same spot. While placing importance
on their gratitude for the blessings of nature, they brewed their representative brand “Matsu no Hana” with this water of life. In recent years, they have
also been taking on the challenge of whisky brewing, and this autumn they plan to launch their own whisky distilled in-house into the market.

. . Tr
B1865F AR, )| SBE—BEAE— M tTRENRTK. EBNENER " ] l: ‘r y
BEOEMZE, BB Ea2k BT RRSE W2r, BER, ISEE ?
HIENSREERES, ARRBNHLEIESERE LT, T E—— ) p———

83 Asahi, Shin-
https://www.sake

| SiEE
B RS B HHTE

https://www.sake:

| September 2026 | ANA 15
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Tokuyamazushi

1408 Kawanami, Yogo-cho, Nagahama, Shiga
https://tokuyamazushi.com

fBLLEE

R BATETNRRET)IH1408
https://tokuyamazushi.com

Tokuyamazushi stands on the edge of Lake Yogo in Nagahama. The restaurant embodies the essence of Omi
through serving cuisine like locally caught fish and mountain vegetables, as well as wild game. The photo
pictures lactic fermented mackerel sushi (narezushi) served with cheese. Tokuyamazushi is operated as an
auberge with guest rooms overlooking the lake and outdoor baths.

RBUSATROREMRRAM. ENHSFSNFER, HERIHRIEE . WBURFIRGIERE, NRIDDTHOREAR.
RARANEARABNGEENEFEERZLHRR, ZENLHEREENER BRI IRIENTZXEE.

After completing training in Kyoto, Hiroaki
Tokuyama returned to his hometown of Yogo. He
was captivated by the words of fermentation expert
Takeo Koizumi, that “the 21st century is the age of
fermentation.” He continues to spread the charm of
Omi'’s fermentation culture through his cuisine.

BUERERBTRF WGBSR SRR, MRAREPE
NRERK 21 ERRBONAK” XOIFEES], Ri5ET
HIERBIMT R X AEN.



places importance on conveying the essence of this
region’s features through cuisine.

“l want to cook with ingredients that were grown
with the same water”

The lake’s fish, the blessings of the mountains, and
sake and rice all share one origin—Omi’s water.

Harie was once a region where people came and went
following Lake Biwa's water transportation and the
Saba Kaido trade route. Many ingredients and cultures
passed through this land, leading to the development
of fermentation culture as wisdom of preservation. This
flow lives on unchanged in Omi'’s nature.

K FF b R

MEHTRIKZ AR, BRERE. 2B T RESM. 1T SmitsE
TI6VFERER 20| BEESE T XEKRERNEE, RETKMIBET
BE, AEEERETRTTNEHARAK,

“RERAEAERN, XEE@ZK, ©

IR EEAIR) SKER . tERILARRAMNIRKEEE T EMLR,

N SH—HE, BBNARTET AR,

CRESIEAWNEEH, ”

ERIAERBIEBHSEANETHELESTIE, LENR
X “Fermentation”, HEFEAMERENER.

FRFAHNELLE, SREDIARMENEEESR—IHEE, B
HE5S], XMEAREEREEINABSIRERARMmZZ, BEWL
SEBAR LRI, BHEEZARRENG N, “BERAEXL, 8
SRILAREIZE TR, 7

HEXMEENELAENN, ESRAMERERRE TR L
AlE.

“BRAERA—AKLFE LN EMRHIEREE, ~

ALBRE. RS, MEIEIR, BMEIINEL, &EE8
AT,

LRAPET, SETEEMNACUREENE, HR—hARAR.
MERENE . ATRZEMHACRZLN, LEXAERREHE
=, EMAR. XERBRESHEL NN L ABREERER.
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A landscape shaped by water

The water that flows through Harie enriches the
fields, is used to brew sake, and has cultivated a
fermentation culture. The Kawashima Shuzo Brewery,
which has brewed sake in Takashima for 161 years, has
also benefited from these blessings. Aside from being
used for brewing in recent years, the brewery has
used Harie’s water to distill the whisky they've begun
producing.

"To oUr brand, it's the water of life,” says Tatsuro
Kawashima. The soft stream water of the Hira
Mountain range gives form to the sake’s flavor. Tatsuro
further explains that the true nature of sake brewing

lies in fermentation.

“Fermentation is exciting.”

He says that if people look at the silently bubbling
ferment mash, they're sure to smile.

Tokuyamazushi, which is situated on the shore
of Lake Yogo, carries on the tradition of funazushi,
a fermented dish that represents Omi. Although
the traditional dish is sometimes avoided due to its
strong fermented scent, Hiroaki Tokuyama has spread
its appeal to many people through repeated creative
efforts. “To preserve the tradition of fermentation, we
must have people eat it” With this in mind, Tokuyama




Wisdom of those who live aloi
HAREANEE

LTbe kabata is made up of three ponds,
Motoike, “Tsuboike, and ' Hataike. The
underground Water that springs up flows

.l-"'"through them in' order, and in Hataike,

"“I_ carp.purify the water by eating riee grains

. and other leftovers left on the dishesiIt’s

convenient since we can just leave the

itensils there “when we're done” with

|
g

The water that springs up from 20-24 meters underground is about 14 degrees Celsius and supports daily life year-round. It's used to chill
watermelon and vegetables in the summer and provides warm water during the winter. The residents of Harie clean Okawa River four times
per year to maintain an environment where it’s easy for the water to flow and for fish to swim upstream

MIT 20~ 24K BHNAEKEFRIFN14E BRE. ERITUARKEANTRER, SRWELE
KZERBEE. ATEEKREY, ETEXWONFE, HIRBNERSEHRT 4 RK)IKXEMR,
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Guided tours only. > i.

Tours limited to kabata with prlo#expressed permission.
OGulded Tour :10 AM 2 Pl PM (each tour roughly one hour)

https://harie-syozu.jp "~
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Water that fl¢

@W, WS hrough d ly hfe
- +p d g,
As you walk through the V|Ilage water sprmgs out from
the bottom of the canals, swaying the water crowfoot as
fish swim through the ‘clear stream. It is said that 70%
of the water flowing:thrfough the Harie-Okawa River
originates from this 'region. The water flowing beneath
the eaves of houses' through the waterway system
known as kabata, accumulates here and eventually flows
into Lake Biwa, roughly two kilometers away.

“Water is a treasure; says Keiko Maeda, as she guides
us through the freshwater village.” While at a glance,
it appears to be a traditional way of life, Keiko laughs,
saying “we use the water because it's.convenient.”To this
day, the spring water is used as drinking water, to chill
ngredients, and supports livelihoods. = =

1..there’s an Unspoken promise that's
Vel two mdnths the:oil.used.to.fry
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ENERIES, MERIIMKBRESERRLNIR, TESEREMEER, &)EEHRNKPERFE, BRI
HIKBEREX—MALIK. NRRFFPEBETREN )R RENACCRE—R, REERALRLABIMIESEN.

“IKe] 2 E R

X EEN, REKZSNSHIIHEEF. —RELERBREREFNBAEEFEL, BREXER: “BTEELER
BHE ., XEREKESTHARIRA, KERM, ZEEHEEE.

DART, XKt R2ETFEREE. AIRMEIERI., EXEEY, WHENEBEEFTNKEERTS ., USESREXR, &AL
EURRE, ®REMEK, HRNRERIEEELLS. K8 THFe)lL. BILAREMEREIEMN.

“FELBEBENASETIRTBRIARK, THEHANGEE g =I5 JIIRAY7K E 2B MEFREEEEmMmN. ~

ERENXZMIRABIK, FAATHEMARE, AIBRLOMEESTE ¥, TR WAOE. SRATE, 3
HESEIRMIE RAT R, AREIBMDREE, E)IIRER. XMEIRD WOEREESNENRFA, hEABEEPRE
FAZKAR B FE (R,

MATINACCNEENGE, UXEERBMARAMNVAREETE. RERAKE, ALXE, BRAMAHRKEFWE,
BEXEN, MUXZEENNS, BERSKHENEERS,
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‘Kabata”
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The rain and snow t alle:! Mountaln :

Range slowly seep ifAta ‘*x . before finally. ;

becoming subterranedngriverss -breaklng the' . = g

surface of the earth in @n he illage of Harie, . ' .

Takashima, Shiga Pref spring wa‘ter is "

referred to as shoz ater), and*

cherished by locals fl;,.‘Ier aily’ use:in washlng 2 'M“ 'a.'“ T : oy

vegetables, chilling ft [drinking. Water i§ - ,;-/,,;zi‘-‘"‘"d i gy

not simply a resourc%t s'f' Lextrlcable 5ar‘t of~.. . & ""*Ah,‘

life. This abundant; e,ter_ ﬁiichés the . fields, "

brews sake, gives r ] _ermentatlon culture {gf_:-a A o

zr;ic;‘gzgyapours mto— kﬁ, a. The Iake'lthen a_j%-‘-. & e . "’*’:ﬁ
path ar ople, goods, and = ‘ : ) "

culture, supportin 'y'of Omi. Lifestyles, i S

food, scenery an » 5

water. If you folloy

tale of “Omi, the
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Photographer: Kazumi
Interviewer/Writer/Edi
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The Christ the Redeemer statue stands on Corcovado, the "Hill of Blessing Embracing Heaven anc.l Earth." It offers one of Rio de Janeiro's most spectacular views,

overlooking Guanabara Bay and Sugarloaf Mountain (right). Photo: Aflo  “¥EXRMINEY B —& Y FRRE RS LTINEE G MX B IANEAENEE
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exceptional skill.

Once you board this aircraft, you'll be surprised by
its open and spacious design, which belies its small
size. With its high ceilings and ample overhead
baggage compartments, we hope you look forward
to the day when this plane takes to the skies of
Japan and becomes your new companion on your
air travels.

Asalways, thank you for flying with us, and wishing

you a pleasant and memorable journey today.
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Welcome Aboard  ZiE#

President & CEO, ANA
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Juichi Hirasawa
FEH—

Greetings from President & CEO, Juichi Hirasawa

Co-creating New Journeys
in the Sky with Our Partners

TR AL BTH IR 2= 2 iR

Thank you for choosing ANA.

We value our dialogue with various domestic and
international partners to ensure that our customers
receive the best possible flight experience.

Since becoming president, I have been fortunate
to have many valuable opportunities to interact
with global business leaders. Just recently, the
IATA (International Air Transport Association)
Annual General Meeting held in Brazil this past
June brought together leaders from more than 290
member airlines worldwide. Amidst this tremendous
energy, | felt a great sense of potential for the future
development of the industry.

Having overcome the unprecedented challenge
of the COVID-19 pandemic, airlines around the
world are now actively investing in the future,
introducing the latest aircraft, promoting digital
transformation, and advancing the adoption of
sustainable aviation fuel (SAF). The ANA Group

4 ANA | September 2026 |

is also embracing this global trend and will further

accelerate its transformation to achieve world-
class service quality.

At the general meeting, we signed an agreement
for ITA Airways to join the existing Japan-
Europe joint venture between ANA and the
Lufthansa Group. This deepening partnership will
significantly expand travel options to Italy and
other parts of Europe, as well as North Africa.
We hope that you will experience the world's
skies becoming more comfortable and seamlessly
connected than ever before.

Brazil is also home to the headquarters of Embraer,
the company we have chosen as our new “wing
partner.” We plan to introduce their state-of-the-art
aircraft, the E190-E2, in fiscal year 2028. Although
the manufacturing site is not large in scale, it is
a place truly worthy of being called “the true
essence of craftsmanship,” where carefully selected
engineers meticulously build safety through their
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DECANT INDEX

Macallan.

Dalmore.
Highland Park.

Now in your portfolio.

POl Ot £32,060.00
Rewarde £2200.43
Performanze
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decantindex.com

A GASK OF SGOTGH
DOESN'T GARE WHAT THE
MARKET DID THIS WEEK.
IT JUST MATURES.

As rare whisky ages, supply
shrinks and scarcity increases.
Decant Index gives private
investors direct ownership of
casks from the world’s most
sought-after distilleries. Full
legal title. Stored under bond in
Scotland. A digital platform with
every trade on the record.

CGT FREE

Wasting asset under UK tax rules

BONDED

Title-held, insured, HMRC warehouse

PHYSICAL

A real asset you can touch and see

Asset values can go down as well as up. Whisky casks are illiquid investments and resale is not guaranteed. We recommend seeking financial advice before investing.
Past performance does not guarantee future returns. Returns figures are based on historical transaction data on the Decant Index platform. Please ensure that you fully

understand the content and make any investment decisions based on your own judgment and responsibility.
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