ANA Q%ﬂgolgxl' rLl -6H?'X'" C)|_I-LH Damage Redress for ANA customers
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Legal Basis : Aviation Business Act 61 and Aviation Business Act Enforcement Regulations 64

2. H-| _5H:r"x'” EHAOI' Damage Redress in Cases of
O Zd3UEAAXIC & S0 X X[ Failure or delay of transport by aviation transporter
@ EsH=2 2| 4 It Loss and/or damage of checked baggage
® @& 1} EH0H Oversold flight tickets
@ F A 25| tfF 23 K| A Delayed payment of refund for cancelled flight tickets
O EsY, gad & 3 & OMS2Z 2t EfE =7t Unable to board flight as airline did not provide information about

boarding gate, flight number etc.
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Missing mileage due to airline’s negligence
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@ SEALL| AP K| Q0] A= &t& Or 2| X| Mileage expired without airline’s prior notice
®TuEfXto| OlsHe ST, M 2 & X 7 =0f 2 O|sH|A[Mo| D|HX|2 Q5 &5 7|2 HEEY

Impediments to boarding due to failure to install mobility facilities as required by Act on Promotion of the Transportation
Convenience of the Mobility Disadvantaged, 2.7
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However, redress is not provided if the damage is due to uncontrollable circumstances, such as bad weather conditions,

Unforeseen maintenance required for safe flight operations, natural disasters, etc.

3. r|-| 6”‘_rLX'” X—IAX-I 8l —,u_— applying for damage Redress

® bl M4H U 29K Locations and contact information

MEX|H D MH|AME Seoul branch CS center ES HHGAT 7 o HAFF A ANA office, Gimpo
XAE U W M NSELEA M2 SE= XUE O H M NS EHA ZMT St 38,
60, 9 5 (KT&G MLCHZELY) () 03740 HEZHSE 2520163 () 07505

9F, 60, Chungjeong-ro, Seodaemun-gu, Seoul, Korea 03740 | 2016, Gimpo INTL airport, 38, Haneul-gil, Gangseo-gu,
X0|H|Y M=% : selttnh@ana.co.jp Seoul, Korea 07505

{0

9| : 02-2096-5500 (Seoul branch CS center / 09:00~18:00(& Mon~3 Fri)

not available on Saturday, Sunday or National holidays

ANA S 1| O| X| Homepage (www.anakorea.co.kr)

@ XNe|7|st: mof7H AEE H 2 22 E 14 Y 0| Processing time : within 14 days of receipt of application
@ ANz Zat oty : M3t O|H| Y, 2 & MHAM g Al M EY Notification of outcome : Choose phone, email or mail


mailto:selttnh@ana.co.jp
http://www.anakorea.co.kr/
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Filing an appeal : After receipt of outcome, customer may file for an appeal by completing the appeal application and

Sending it to ANA by mail/email; the appeal will be forwarded to Korea Consumer Agency
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Handling of application
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Handling of application
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AR SR MO Aet 1} &2 Functions and duties of Damage Redress Department

A Ol

M= 2 X 2| Seoul branch CS center : Receipt of Damage Redress and

5! X 2| ANA office, Gimpo : Receipt of Damage Redress and
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Complete / submit application
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(ANA) Investigation of Damage (ANA)

Receipt : confirmation sent

Transfer to Korea Consumer
Agency if customer requests or

appeals
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In accordance with the Framework Act on Consumers,an application for damage redress may be transferred to Korea Consumer

Agency within 14 days of receipt if it is difficult for ANA to process the application or if the customer so requests.

However, if there is a reason such as for the need for translation, the results will be notified within 60 days of prior notice



